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TOM TAT:

Trong thdi dai cong nghé phat trién, hang loat dich vu cdng nghé s6 ra ddi va phat trién ngay
mdt manh mé& nhu trao Ivu video ngdn. Dic biét 12 sau thoi ky dai dich Covid-19, hanh vi mua
hang clia ngudi tiéu diing ciing c6 nhiéu sy thay ddi, véi xu huéng mua hang online trén cic Gng
dung mang xa hoi, san thuong mai dién t& va cdc video gidi tri trén mang xa hdi. Vi vdy, nghién
cttu nhim x4c dinh dudc cdc nhan t§ tdic dong dén viéc dnh hudng ciia KOC (Key Opinion
Consumer) d&én quyét dinh mua thi€t bi dién tif clia ngudi tiéu dung trén video quing cdo dang

ngin tai Thanh phd HO Chi Minh.

T khéa: hanh vi mua hang, ngudi tiéu diing, video quang cdo dang ngén, thi€t bi dién tif.

1.Pat van dé

KOC Ia viét tit clia cum tir Key Opinion
Consumer (dich 1a: Ngudi tiéu dung chii chot), 1a
nhitng ngudi ti€u diing c6 stiic 4nh hudng 16n trong
thi trudng. Nhiém vu chinh clia ho 1a thi tryc ti€p
cdc san phéfm/dich vy, sau d6 dua ra nhitng ddnh
gid, nhan xét mang tinh chuyén mon va khach quan
nhat. Ti€p theo, ho s& lam video hoiic diing tdi cic
bai vi€t va chia sé thong tin d€n nhém ngudi dang
theo doi ho.

Hién nay, cdch thitc chon ngudn thong tin ding
tin cay d€ 14y d6 1am co s& dua ra quyét dinh mua
hang hién nay c6 thé ké d&€n KOC, nhitng ngudi
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hay chia sé cdc quan di€m, trdi nghiém sidn pham
mot cach khach quan, minh bach va cong tam.
Céc ndi dung ciia KOC tir video quéng cdo dang
ngin hién nay vé mit hang thi€t bi dién tit dugc
ngudi tiéu dung coi 12 ngudn thong tin thiét thuc
va ddng tin tudng. Vi s& lugng ngudi tiéu ding
danh nhiéu thdi gian nghién ctu va sin sing chi
trd cho cdc mit hang thi€t bi dién t& dugc cic
KOC dinh gid, nhan xét tot dé€ s dung trai
nghiém thuc t€ ngdy mot nhiéu di chifng minh
dudc stic hdt va mic do dnh hudng to 16n cda
KOC dé&n quyét dinh mua hang ctia ho. Vi vay, dé
ddnh gid mic do cia KOC dén quyét dinh mua
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thi€t bi dién t& clia ngudi tiéu dung trén video
quang cdo dang ngin tai Thanh phd HS Chi Minh,
tdc gia da thuc hién nghién ctu: “Pdnh gid mic
dod 4nh hudng cia KOC dén quyét dinh mua thi€t
bi dién t cia ngudi tiéu dung trén video quang
cdo dang ngdn tai Thanh phd H6 Chi Minh”.

2. Co's6 1y thuyét

Key Opinion Consumer la ngudi ti€u dung c6
chinh ki&€n, ngudi dung tich cuc clia cdc phuong tién
truyén thong thudng it bi 4nh hudng hay nhan
quang cdo tlr cdc bén lién quan nén ¥ ki€n clia ho
tao dugc long tin rat 16n vdi khach hang. Ho thudng
chia sé cdm nhéan cd nhin vé mdt hoic nhdm sin
phdm cha thuong hiéu quan tim. Céc ndi dung
KOC vé thiét bi dién ti trén video quéng cdo dang
ngén ciing nhan dugc nhiéu lugt ddnh gia va quan
tam 16n. Tir d6, tinh truyén thong ctia mot sin phim
c6 thé dugc ting 1én bing cich tao ra cic video gidi
thiéu sdn phdm trén cic nén ting truyén thdng xa
hoi, nhd d6 thong diép sadn phaAm ma doanh nghiép
mudn truyén tai dugc dua d€n khach hang (Chen et
al., 2018).

Nam 2019, Yani Xiao, Lan Wang va Ping Wang
da thuc hién bai nghién citu véi viéc két hop céc
dic diém nodi dung ctia mo hinh ti&p thi video ngin
vdi cdc 1y thuyét lién quan vé y dinh mua hang va
thi€t 1ap mo6 hinh nghién citu. Biing cich cung cip
bang cau hdi va phan tich dif lieu, 3 gid thuyé&t dugce
dé xuit va xdc thuc trong bai nghién cttu, d6 1a: tinh
hitu ich dugc cdm nhén, tinh vui tuci va sy tham gia
ctia nhitng ngudi ¢6 dnh hudng sé c6 tac dong tich
cyc d&n y dinh mua hang clia ngudi tiéu dung.
Darlin Apasrawirote va cong sy nim 2022 thuc
hién nghién cttu nhim muc dich diéu tra vai trd clia
dang ngin ndi dung video (SVC) trong mdi lién hé
gitta khd ning ti€p thi, nhitng ddi tugng c6 &dnh
huéng dé&n hiéu suat tuong tdc vdi thuong hiéu clia
doanh nghiép. Nghién cifu ndy ciing cung cAp mot
dinh huéng cho cic doanh nghiép d€ hiéu 16 hon vé
viéc 4p dung ti€p thi video ngdn trong giai doan ban
diu va y nghia thuc t€ quan trong ddi véi doanh
nghiép, nha quan Iy va hoc vién vé viéc st dung
ti€p thi video ngin d€ cdi thién hiéu suit gin két
thuong hiéu.

Hanh vi tiéu ding va mua sim clia ngudi tiéu
diing thay ddi rit nhiu dit biét 1a sau dai dich

Covid-19, nhit la v6i nhitng ngudi tiéu dung thudc
th€ hé tré. KOC trén mang xa hoi c6 thé€ 12 mot
cong cu hiéu qua d€ cac doanh nghiép ti€p cén, tao
dung thuong hiéu ddi v6i thé hé té. Ngudi tieu
diing néi chung va nhitng ngudi tiéu ding tré tudi
c6 tan sudt mua hang online nhiéu va tra ctfu thdng
tin vé sin pham thiy kha quan thi xu huéng mua
hang sé& cao. Khi thiy ¢6 nhiéu KOC nhan xét va
sdn phdm dudc ban luin nhiéu bdi cic ngudi tiéu
diing khdc thi n6 ciing c6 thé trd thanh nhitng y&u t&
quan trong nhit trong qud trinh quyét dinh mua
hang va dnh hudng dén tim 1y mua sim ctia ho
(Choi va cdng su, 2011). Nhin chung, sy pht hgp
tuong tac va phi hgp ctia KOC ¢6 vai trd trong viéc
ting cudng 4nh hudng d&€n hanh vi mua sim cia
ngudi ti€u dung.

3. Phuong phap nghién ciu

bé dat dugc muc tiéu nghién cttu ban du, tdc
gid quyét dinh st dung phuong phdp nghién ciu
dinh tinh va dinh lugng trong viéc tim hiéu, xic
dinh cling nhu ddnh gid mic d6 dnh hudng cta
KOC dén quyét dinh mua thié&t bi dién ti ctia ngudi
tieu dung trén video quing cdo dang ngin tai
Thanh phd Hd Chi Minh. Trong nghién cttu dinh
lugng, tdc gid st dung phuong phdp nghién citu,
nhu: thdng ké, Cronbach's Alpha, EFA, hdi quys,...

4. K&t qua nghién ciu

Trong nghién cttu nay phuong phdp phan tich
nhan t6 kham phd (EFA) dugc dung dé thu nho va
tém tit dit liéu. Phuong phdp phan tich nhan t6
kham pha sé& dua vao mdi tudng quan giita cic bi€n
v6i nhau thanh cdc nhan t§ c¢6 nghia hon. Khi dwa
tit cA cdc bi€n nghién cttu thu thap dudc (26 bi€n)
vao phan tich, cho thdy cdc bi€n nay déu c6 thé lién
hé dudc. Sau d6, tic gid gom cic bién c6 thé lién hé
dé xem xét, rodi trinh bay dudi dang cdc nhan t6 4nh
hudng cia KOC dén quyét dinh mua thiét bi dién ti
clia ngudi tiéu dung trén video quing cdo dang
ngén tai Thanh phd H6 Chi Minh.

Téng phuong sai trich (Extraction Sums of
Squared Loadings) 1a 68,52% > 50%. Hé s0 tai
nhan t6 (Factor Loading) clia cdc bién déu dat yéu
cAu (>0,5). Pay ciing 12 1an phan tich nhin t§ cudi
cling va 25 bi€n nay dugc xem xét k&t qua rit trich
nhan t6 & cdc budc ti€p theo. K&t qua phan tich cho
thdy, theo tiéu chuidn Eigenvalue >1 c6 6 nhin t&
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dudc rit ra v 6 nhin t6 nay sé gidi thich dugc
68,52% bién thién cla dit liéu. Phuong phédp trich
nhan t& chinh, phép xoay varimax dé€ xoay nhin t&:
xoay nguyén géc nhan td dé toi thi€u hoa s6 lugng
bi€n c6 hé s6 16n tai cing mdt nhan t&, vi vay sé
ting cudng khd ning gidi thich nhan t6. (Hoang
Trong va Chu Nguyén Mong Ngoc 2008). (Bang 1)

+ Hé s6 Cronbacks Alpha ctia tit cd cdc thang
dodéu>0,6

+ Hé s6 Tuong quan vdi bién tdng clia tat ¢ céc
nhan t6 trong thang do déu > 0,3. Vi phan tich nay,
ching t6 thang do dugc st dung trong md hinh
nghién citu 13 phit hgp va ¢6 co s& d€ dua vio phan
tich nhitng budc ti€p theo.

Phan tich mé hinh hoi quy tuyén tinh

Phan tich hdi quy tuyé&n tinh dugc thyc hién khi
thang do danh gid dat yéu cau sau d6 dua vao phian
tich twong quan. Muc dich clia giai doan nay 12 nim
dugc mic dd tic ddng clia cdc bi€n doc 1ap 1én bién
phu thudc. Hdi quy tuyén tinh thuong dudc ding dé
ki€ém dinh va gidi thich Iy thuyé&t nhan qua (Cooper,
Schindler (2006)). Sau khi ciin ¢t vao md hinh diéu
chinh da dudc hiéu chinh sau khi phan tich nhan &
kham pha, md hinh hdi quy tuyén tinh bdi dudc thé
hién nhu sau:

Y = BI*TT + P2*DTC + B3*SHD

+ B4*AHTH + p5*AHCT + B6*RR

Bdng 1. Hé sé Cronbach’s Alpha

Thang do Cronbach's Alpha
1T 0,753
DTC 0,705
SHD 0,765
AHTH 0,735
AHCT 0,733
RR 0,729
Nguén: Phan tich dit liéu
Trong do:

- Bi€n phu thudc Y: Quyét dinh mua hang cia
ngudi tiéu diing khi mua thi€t bi dién tit trén video
quang cdo dang ngin.

- Bi&n doc 1ap: gdm 6 nhan 8 X

+Nhan t6 thif nhit : Tinh truyén thong.

+Nhan t6 thit hai: Do tin cay.

+Nhan t6 thi ba: Sy hitu dung.

+Nhan t6 thd tw: Anh huéng thi hi€u.

+Nhan 8 thi nim: Anh hudng chiéu thi.

+Nhan t6 thit sdu: Tinh rii ro.

Theo s6 liéu cta Bang 2 trong mo hinh hdi quy,
khi xét ty,, va ty, cla tat ca cdc bién dé do do tin
ciy thi gom 6 bi€n, gdm: Tinh truyén thong (TT),
bo tin cdy (DTC), Sy hitu dung (SHD), Anh hudng
thi hi€u (AHTH), Anh hudng chiéu thi (AHCT) va

Bdng 2. Théng sé théng ké trong mé hinh héi quy

Coefficients?
T Hé sb chua chuan héa Hé s6 chudn héa t o Théng ké da cong tuyén
B Std. Error Beta Tolerance VIF
(Constant) 0,315 0,236 1,334 0,183

1T 0,238 0,024 0,378 10,055 0,000 0,852 1,173
DTC 0,268 0,036 0,280 7,497 0,000 0,864 1,158
1 SHD 0,122 0,026 0,168 4,669 0,000 0,933 1,072
AHTH 0,114 0,027 0,148 4,222 0,000 0,975 1,025
AHCT 0,316 0,028 0,408 11,372 0,000 0,934 1,070
RR -0,189 0,032 -0,204 -5,843 0,000 0,987 1,013

a. Dependent Variable: Y
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Rii ro (RR) déu dat yéu cau t,,(6, 320) = 1,967
(nhd nhat 12 4,222) va cic gid tri Sig. thé hién do tin
cy kh4 cao, déu < 0,05 (16n nhat 1a 0,000). Ngoai
ra, hé s6 VIF cia cic hé sd Beta déu nhd hon 10
(16n nhat 1a 1,173) va hé s6 Tolerance déu > 0,5
(nhé nhat 1a 0,852) cho thdy khong c6 hién tugng
da cOng tuy€n xay ra (Hoang Trong - Mong Ngoc,
2008). Mit khic, mic y nghia ki€ém dinh 2 phia
giita cdc bi€n doc 1ap vdi bién phu thudc déu thda
diéu kién (Sig. 2-tailed = 0,000 < 0,05).

Phuong trinh hdi quy bdi dugc thé hién dusi
dang sau:

Y =0,378*TT + 0,408*AHCT+ 0,280*DTC

+0,148*AHTH + (-0,204)* RR+ 0,168*SHD

Bédng 3 d4nh gid miic d6 phu hgp cho thdy, gid
tri hé s6 tuong quan 1a 0,790* > 0,5. Do d6, day
dugc xem 12 mo hinh thich hgp ding dé st dung
ddnh gid mdi quan hé gifta bi€n phu thudc va céc
bi€n doc 1ap.

Hé s xdc dinh ctia md hinh hdi quy R? diéu
chinh 12 0,623. Piéu nay cho biét c6 khodng 62,3%
su bién thién cdc nhan t& 4nh hudng ctia KOC dén
quyé&t dinh mua thi&t bi dién tl cda ngudi tiéu dung
trén video quing cdo dang ngin tai thinh phd H
Chi Minh, c6 thé gidi thich dugc tir mdi quan hé
tuyén tinh giita bi€n Y vdi cac bién doc lap.

5.Ké&tluan

K&t qua nghién citu sy didnh gid mic do dnh
hudng ctia KOC dén quyét dinh mua thi&t bi dién ti
clia ngudi tiéu dung trén video quing cdo dang
ngin tai Thanh phd HO Chi Minh ¢6 2 nhém nhian
t6 c6 tdc ddng manh nhat la: Anh hudng chiéu thi
va Tinh truyén thong. Trong nghién ctfu nay, Nhan

t8 Anh hudng chiéu thi tic dong 1a quan trong nhat
trong md hinh hdi quy. Ti€p dé€n 1a Tinh truyén
thong déng vai trd quan trong thi hai rdi Do tin cay
x&p vi tri thit ba, Rii ro ding vi tri thit tw, Sy hitu
dung didng vi tri quan trong thi nim trong mo hinh
hdi quy va cudi cing 1a Anh hudng thi hi€u ddng vi
tri quan trong cudi cling.

P& nhim ting hiéu qui cta anh hudng KOC
dén quyét dinh mua thi€t bi dién tif cda ngudi tiéu
dung trén video quéng cdo dang ngin & Viét Nam
n6i chung va tai Thanh phd H6 Chi Minh néi riéng,
tic gid dua ra mdt s6 haim ¥ nhim dé& xuit mot so
ham y quén tri gitip cdc doanh nghiép c6 thé khic
phuc va dua ra cdc gidi phdp phit hgp hon véi k&
hoach chi€n lugc ctia doanh nghiép

Noi dung ctia cdc KOC khi diang 1én trén video
quing cdo dang ngin phdi sdng tao, da dang, dot
ph4, phong phi, khdch quan va ¢6 chd d&. KOC
nén trinh bay nhitng ndi dung thuc sy hitu ich, cin
mang tinh hoc thudt va c6 cic ky thuat chuyén mon
khi ddnh gid. Pdnh gid phai c6 di cdc thong tin vé
sdn phim, nhat 13 cdc thong tin lién quan dé&n
huéng din diung hay rii ro st dung. Ngoai nhitng
ndi dung thdng tin cd ban vé tinh ning thi néu y
ki€n thém vé thi€t k& hién dai, tinh ning mdi ciia
san phim ciing gitp ndi dung trén kénh trd nén
sédng tao hon.

Céc KOC nén ddnh gia vé nhi¢u hon nhitng sin
phdm mdi ra mit, xu huéng dang dugc nhiéu ngudi
yéu thich c¢6 thdng tin vé tinh ning ddc ddo, méi la.
Can bd sung thém tinh ning mdi clia san phdm
trong ndi dung chia sé vé cic su kién hay sdn phdm
m&i ra mit, cic thi€t bi dién tif dugc nhidu ngudi

Bdng 3. Banh gid mic dé phu hgp cia mé hinh hdi quy tuyé&n tinh da bi€n

- Théng ké thay ddi Hésd
Hess | SAisO
Mo Hé Hé 2 . chuan Hésé'
hinh | s6R | s6Re |~ | Giaude | mesy, | HESOF | Béc Bac SigF | Durbin-
ohinh | ong chigg | KidSi | tudol | tydo2 | thaydSi | Watson
1 | ,790° | 0623 | 0616 | 035359 | 0,623 | 86,340 6 313 0,000 | 1,381
a. Bién doc lap: (Hang s6) TT, AHCT, DTC, AHTH, RR, SHD
b. Bién phu thudc: Y

Ngudn: Phan tich dit lidu
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quan tam,... giip kénh thu hit nhiéu ddi tugng
ngudi ding méi. Piéu nay ciing gitip cho qué trinh
ra quyét dinh mua ctia ho dugc dién ra nhanh chéng
hon, 1am ho c¢6 cdm gidc mudn s& hitu sin phaim
nay hon. Cac KOC ciing can chii dong lién hé cic
nhin hing d€ mong mudn trdi nghiém san phim va
dua ra cic dianh gia sau do6 ciing gitp cho cac ndi
dung ding tdi phong phd, da dang. Pong thdi, viéc
dugc cdc doanh nghiép uy tin, lya chon dua san
pham @€ dung thir gitip KOC ting d6 nhan dién va
khing dinh minh hon d&€n nhiéu ngudi tiéu ding.

Doanh nghiép can nghién cttu k§ nhu cau khach
hang, thi trudng, thdi quen tiéu dung mdi, kha nang
chi trd. Phdi chitng minh dugc ngudn gdc sin pham,
Xuat xt, thong tin xdc thyc clia sdn pham thiét bi
dién tif va cip nhat thong tin mdGi. Qua do, khi KOC
khi dua ra cdc chia sé méi c6 thé nhan dién va lam
ndi bat dugc thong diép chinh. Ngoai ra, can kiém
duyét tot cac thi€t k& noi dung c6 thé mang dén anh
hudng tich cuc vé cdm xiic truc khi quyét dinh
mua hang chinh thifc. Doanh nghiép ciing cin ddm
bido vé quyén 10i ctia khach hang, khing dinh vé
chat lugng thuc t& khi diing. Cling v6i cdc ndi dung
ctia KOC chia sé trén nén tdng mang xi hoi, cic
kénh truyén thong ctia nhin hang ciing nén chi y
vé cdch quang ba san phdm va dd phan hoi tich cuc
cla nhitng khdach hang di mua truGc day. Nhanh
chéng dua ra cdc phan hdi vé thic mic clia khich
hang va trd 15i nhanh chéng cho ho.

Doanh nghiép st dung KOC Marketing vi muc
tiéu hang diu la xdy dung danh ti€ng tich cuc. C4c
doanh nghiép cAn dua ra cdc chi€n luge vu dai khi
d€ 1ai 18i d4nh gia sau khi mua nhu mot hinh thic

TAILIEU THAM KHAO:

quing cdo cho cdc khich hang mdi ti€p theo.
Nhung viéc lam nay chi hiéu qué khi ban cht san
phdm thuc sy tot khong chi cn cung cAp mot san
pham thi&t bi dién tir chit lugng ma con cAp nhat va
quing ba trén video quing cdo dang ngin thong tin
san phdm trén nhiéu nén ting d€ dugc nhiéu ngudi
tieu dung bi€t dén. Trong chién dich quing b4,
doanh nghiép tao 14p méi quan hé véi cic KOC
bing viéc tuong tic vao cic ndi dung chia sé quan
diém ctia ho (nhu binh luin, chia sé bai ding, chia
sé vé& quan diém ctia KOC vé sin phdm clia doanh
nghiép,...). Piéu d6 khong chi gitip ti€p cin dudc
cdc nhém ngudi tieu dung dang cé y dinh mua hang
ma con gidp thuong hiéu nhin dugc thién cam tir
khach hang.

Céc doanh nghiép c6 thé lién hé vé6i cac KOC
dé bay td mong mudn hop tic nhim mang lai Idi ich
cho cdc bén. Vao cic budi ra mit sy kién san phadm
thiét bi dién tlr cong nghé méi c6 thé mdi cac KOC
c6 chuyén mon dén @€ ho c6 cd hoi tim hiéu vé sin
phiam va hiéu rd hon vé sdn pham trude khi ding tai
video ngin chia sé. C6 sy xuat hién clia cic KOC
trong cédc su kién cling la mdt cach gitp cho ngudi
dung tin twéng hon vao nhan hiéu cia doanh
nghiép. Hon hét, doanh nghiép nén tao ra nhiéu
budi chia sé vé sdn phAm mang tinh truyén thong.
Céc bai viét va ndi dung video gidi thiéu vé sin
phdm va chia sé lai qué trinh st dung clia ngudi
tiéu diing mua trudc d€ tao 1ong tin véi khach hang.
Ngoai ra, doanh nghiép c6 thé giti ciac bo sdn phadm
m&i ra mit cho cdc KOC tiéu bi€u dé ho dung thir
tru6e khi cong bd ban sian pham thi€t bi dién ti
chinh thiic ®
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ABSTRACT:

In the era of technology development, many digital technology services have been
developed, including the short-form video trend. Especially after the COVID-19 pandemic,
consumer buying behavior has also changed with the increasing popularity of online shopping
through social networks, e-commerce platforms, and entertainment videos on social networks.
This study determines the factors affecting the influence of Key Opinion Consumers (KOC) on
consumers' decisions to buy electronic devices through short-form advertising videos in Ho Chi
Minh City.

Keywords: buying behavior, consumers, short-form video ads, electronic devices.
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