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NANG CAO HIEU QUA PHAT HIEN,
XU LY KHACH HANG GIAN LAN BAO HIEM
TAI CAC DOANH NGHIEP BAO HIEM
NHAN THO O VIET NAM

® NGUYEN THI THU THOA - TRAN THI THU HA - PINH PUC MANH

TOM TAT:

Hién nay, thi trudng bo hi€ém nhan tho phat trién ngay cang manh mé. Tuy nhién, di cling véi

sy phat trién d6 1a tinh trang khach hang gian 14n bdo hi€m nhan tho ngay cang tinh vi. D& gép

phan gidi quyét tinh trang nay, bén canh sy nd luc ciia mdi doanh nghiép bao hi€m nhan tho, doi

héi cin c6 sy tham gia chit ché clia cic cd quan chiic ning c6 lién quan d€ hoan thién hon cic quy

dinh phap luat x{ Iy gian 1an bao hiém. Bai viét d& xuat mot s6 gidi phap nang cao hiéu qua phat

hién, xif Iy khach hang gian lan bao hiém tai cidc doanh nghiép bao hiém nhan tho & Viét Nam

hién nay.

Tur khéa: khdch hang, gian 14n, doanh nghiép bdo hiém, bdo hiém nhan tho Viét Nam.

1.batvan dé

Gian 1an bdo hi€m nhan tho (BHNT) 13 mot loai
hinh tdi pham ngay cang trd nén phiic tap va tinh vi.
Gian 1an BHNT c6 thé dién ra theo nhiéu cich khic
nhau nhu: ¢6 y che gidu, gid mao hoic trinh bay sai
thong tin trong don ding ky d€ dugc hudng mic gia
vu dai; ding ky hop ddng bao hi€m cho cic cd nhan
gia mao hoic mao danh ngudi dugc bao hi€m hoic
ngudi ndp don dugc dé xuat; thuc hién cic hdgp
ddng véi muc dich gi€t ngudi c¢6 tén trong hgp dong
d€ hudng lgi tir 1¢i nhuan lién quan dén hgp ddng
BHNT:;... V6i su phat tri€n clia kinh t& va tng dung
khoa hoc cdng nghé vao moi mit clia ddi song,
trong d6 c6 linh vgc BHNT ciing 1a mot trong
nhitng nguyén nhan lam cho viéc phat hién, xi 1y vi
pham cdc gian 1an trong BHNT tr& nén hét sic
phiic tap, vira c6 sy thudn 1¢i nhung ciing gip rat
nhiéu thach thic.
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Sau hon 30 nim phat trién, ban ddu méi chi c6
mot doanh nghiép béo hiém (DNBH), hién nay thi
trudng bdo hiém Viét Nam c6 82 doanh nghiép
kinh doanh, trong d6 c6 19 doanh nghi¢p BHNT.
Gian 1an bdo hi€m 1a hanh vi ludn tdn tai cling v&i
su phat tri€n ctia nganh kinh doanh bao hiém. Mic
dii nhitng nim gin day chua c6 s6 liéu thong ké dy
dd vé téng so tién hay cic vu viéc gian 1an bdo
hi€m, tuy nhién theo cdc nha nghién cttu thi hanh vi
ndy sé& ting Ién cling v6i sy phat tri€én cta hoat
dong kinh doanh bio hiém.

2. Noi dung nghién citu

2.1. Khdi ni¢m phdp luit vé gian ldn bdo hiém
trong kinh doanh bdo hiém nhan tho

Bao hi€m dudc thi€t k& d€ bao vé khdi nhiing
ton that ding k€ nhung khong chic chin thong qua
viéc tap hdp riii ro. N6i cach khic, bdo hiém 12 mot
bién phdp bdo vé quan trong trong xa hodi cla
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chiing ta v 12 mot hgp dong dugc thanh lap dua
trén sy tin tudng. Khi ngudi tham gia mua bao hiém
gdp rui ro nhu tai san bi pha hiy, bénh tat nghiém
trong hoidc gip tai nan... thi s& ¢ cong ty bao hiém
chung tay hd trg nhim gidm bét nhitng rii ro dé cho
khach hang. Gian 14n bdo hi€ém lam gidm niém tin
va lam suy y&u hé thong tdng hdp rii ro vi né lam
cankiét so tién ma nhitng khach hang trung thyc da
trd d€ b ddp nhitng t6n that thuc sy. Khi ngudi mua
b4o hiém c6 tinh vi pham nhitng hanh vi nhu gti
cdc yéu cAu bdi thudng ton that d&€n cong ty bio
hiém trén co s& nhitng thong tin gdy nham 1an hoic
khong trung thuc; hodc ngay tir khi dién céc thong
tin viao don ding ky bdo hiém da cung cAp nhitng
thong tin sai sy that;...

Tém lai, gian 14n bdo hiém s& x4y ra khi ngudi
mua bdo hi€m ¢ y nhiim giy hiéu 1Am hoic khong
trung thuc khi giao dich v6i cong ty bio hiém dé dat
duge muc tiéu ¢d ¥ nhan dudc quyén 1di theo hgp
ddng bio hiém. Hanh vi gian 1an BHNT c6 thé x4y
ra § bt cit cong doan nao trong sudt qué trinh bdo
hi€m, ciing vdi sy phat trién clia khoa hoc cong
nghé thi hanh vi nay ngay cang trd nén phd bi€n va
tinh vi hon.

Tir sy phan tich trén, c6 thé hiéu: “Hanh vi gian
lan bdo hiém la hanh vi vi pham cdc quy dinh vé
hoat déng bdo hiém nham muc dich chiém doat tién
bdo hiém hodc gdy thiét hai cho cd nhadn, té chitc
khdc, do nguoi co ndng luc trach nhiém hinh su hodic
phdp nhan thuong mai thuc hién véi 16i c6'y”. Day
12 hanh vi bAt hgp phdp nhiim thu 1¢i bat chinh clia
cdc chii thé tham gia vio quan hé kinh doanh bdo
hiém. Gian 14n bio hiém hién nay khong chi dirng
lai & nhitng “chiéu thitc” don thuin, ma ngay cang
tinh vi, c6 t6 chifc va thim chi tr§ thanh van nan,
gy thiét hai cho cac DNBH.

2.2. Nhiing hanh vi gian ldn bdo hiém phd bién
ciia khdch hang doi véi doanh nghigp bdo hiém
nhan tho ¢ Viét Nam

P& xdc dinh hanh vi ndo 1a gian 1an bio hiém
cAn xem xét cac khia canh sau day:

- Vé muc dich ciia viéc gian lgn bdo hiém: truc
16i cho c4 nhan, t§ chic 1a dong co thic ddy ca

nhan, t6 chic thuc hién hanh vi gian 1an bdo hi€ém
nhiam thu I¢i khong chinh ddng;

- Vé tinh chdt ciia hanh vi: hanh vi gian 1an dugc
chti thé thurc hién mdt cach ¢d y va c6 tinh cht gian
doi nhdm lam cho bén kia tin ring ddy 12 sy that;

- Vé thoi diém xudt hi¢n: hanh vi gian 1an c6 thé
xudt hién & bt ctt giai doan ndo clla mdi quan hé
b4o hi€m (dam phan, giao k&t hgp ddng bdo hi€m,
bdi thudng bao hiém, tra tién bao hiém, giai quyé&t
khi€u nai bdo hi€ém).

Tém lai, c6 thé khing dinh gian 14n bdo hiém Ia
hanh vi ¢d ¥ gian ddi ctia cdc chii thé tham gia vio
quan hé bdo hi€m, nhim tim ki€m mot Igi ich vat
chdt ma 1& ra minh khdng dudc hudng hoic nhim
hudng mot I¢i ich vat chat 16n hon 1gi ich ma minh
dugc hudng mot cach hgp phap.

TUu nhitng khia canh trén, c6 thé xdc dinh nhitng
hanh vi gian 14n bio hi€ém phd bi€n ctia khach hang
doi v6i doanh nghiép BHNT & Viét Nam nhu sau:

Thit nhdt, khai bdo rii ro khong trung thuc khi
tham gia bdo hi€m, nhw: Khong ké khai tién sit
bénh khi tham gia bdo hiém; ké khai sai léch cic
thong tin cAn thiét trén hd sd tham gia bio hiém dé
lam thay ddi diéu khodn, diéu kién, phi déng cho
hgp ddng bao hiém theo hudng c6 1¢i hon...

Thit hai, st dung thii doan gian doi trong thim
dinh sttc khde dé hgp ddng bio hiém dudc phat
hanh, nhu: d& ngudi khic c6 stc khée tot hon di
ki€m tra stic khde thay cho ngudi dudc bido hiém
trén hop ddng; cung cap cic hd so kham siic khde
khong ding thuc t&€ tai cic cd s y t€ d€ thé hién
tinh trang sitc khde binh thudng nhim khong phdi
di thAm dinh sitc khée khi tham gia bdo hi€m,..

Thit ba, st dung thi doan gian doi dé dugc gidi
quyét quyén 1¢i bdo hiém, nhu: st dung cic bénh
4n gia @€ yéu cu gidi quyé&t quyén 1gi bao hi€m; sit
dung bénh 4n mang tén minh nhung thuc t&€ 1a dé
diéu tri cho bénh nhin khic dé yéu cau gidi quyét
quyén lgi bao hiém;...

Thir tu, ty tao ra cdc tai nan gia d€ dugc
gidi quyét quyén 1¢i bdo hi€m, nhu: ty 1am ton
thuong hoic mat di cdc bd phan trén cd thé dé
dudc quyén 1gi bdo hiém; hgp ly héa céc sy kién
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ngoai pham vi bdo hi€m thanh céc tai nan trong
pham vi bdo hiém d€ yéu cau gidi quyét quyén
1¢i bdo hi€m;...

Thit ndim, chét gid dé yéu cu gidi quyét quyén
1¢i bdo hi€m, nhu: tao ra cdc ho so chiing i gia dé
yéu cau quyén 1¢i bio hiém; giét ngudi khéc d€ tao
thanh ho so tif vong yéu ciu gidi quyé&t quyén Idi
bao hiém:...

Theo s6 liéu cia Cuc Quan ly, Gidm sit bdo
hiém (B Tai chinh), trong giai doan 2008 - 2017 c6
hon 78.000 vu viéc truc 16i bdo hiém véi sd tién
khodng 1.100 ty ddng, trong d6 linh vic BHNT
chi€m tir 6% - 28% tong s6 vu yéu cau bdi thudng
tién bdo hi€m la cdc hanh vi truc 16i bao hi€ém [4].
Cung véi d6, c6 khodng tir 4% - 6% hd so chi trd
quyén 1i bio hi€ém ma cdc doanh nghiép thuc hién
cho ngudi thu hudng c6 dau hiéu truc 16i tir ngudi
mua bio hi€m.. Tai doanh nghiép kinh doanh
BHNT Prudential Viét Nam da tir chdi 20% s6 giao
dich chi tr3 tién bdi thudng bao hi€m d6i vdi trudng
hgp ngudi mua bao hiém ké khai khong trung thuc
c6 d&u hiéu truc 16i bao hiém. Mot s& doanh nghiép
kinh doanh bio hiém khdac ciing da tir chdi chi tra
d6i véi cdc trudng hdp ngudi mua lam gid hd sdy t&
dé€ mua bdo hiém, ty gy thuong tich dé dén bu
chi€m ty 1& tuong d6i 16n [5].

Nhu vay, nhitng hanh vi gian 14n nay khdng chi
4nh huéng dén cic cong ty bio hiém ma con anh
huéng d&€n quyén, 1gi ich ctia khach hang va xa hoi.
bic biét, nhitng ngudi tieu dung trung thyc vo hinh
chung phai gdnh thém chi phi do hau qua truc ti€p
clia viéc gian 14n, ddng thdi 1am gia ting nhitng bat
&n cho xa hdi vi diéu nay sé 1a co hoi cho tdi pham
c6 t6 chifc phat trién.

2.3. Phdp ludt Viet Nam vé gian ldgn bdo hiém
nhdn tho

2.3.1. Quy dinh ciia Ludt Kinh doanh bdo hiém

Theo thong ké clia cic DNBH Viét Nam, d6i
v6i BHNT, viéc gian 14n bdo hi€ém chd y&u x4y ra
& nghiép vu bdo hi€m sitc khde; bio hiém hdn
hdp va bdo hiém tron ddi. Pdi tugng cta hanh vi
gian 1an c6 thé 1a ngudi tham gia bdo hi€m, ngudi
thu hudng bao hi€m hoic chinh 13 cdc cin bd bdo
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hi€m nhin vién cong ty bido hiém, dai ly bao
hiém, cdc cong tic vién.. Xét vé y thiic, gian 1an
bdo hi€m 14 hanh vi dudc thuc hién c6 tinh todn va
muc dich r6 rang, chd y d6 dugc “1én phuong dn”
tir trudc khi giao k&t hgp ddng bao hiém hoic khi
sy kién bao hiém da x3y ra.

Khi DNBH ky hgp dong va thu phi clia ngudi
mua bdo hi€m thi DNBH s& phai gdnh chiu mot
mic trach nhiém bdi thudng hay chi trd s6 tién bdo
hi€m d6i vdi nhitng rii ro dugc bdo hiém xay ra da
cam két trong hop dong. Tuy nhién, xudt phit tir
1ong tham clia con ngudi d6i véi so tién bdi thudng
hay s& tién bao hi€ém ma DNBH c6 thé chi tr khi
c6 sy kién bdo hiém xay ra, khong it ngudi c6
nhitng hanh vi gian doi, thi€u thién chi va trdi véi
thda thuén trong hgp dong nhim ki€m 1gi ich bt
hop phép trong quan hé bio hiém.

Luat Kinh doanh B4o hiém trudc day khdng c6
quy dinh vé gian 1an bdo hiém, tuy nhién, Luat
Kinh doanh Bao hiém 2022 c6 hiéu luc ké tir ngay
01/01/2023 da c6 quy dinh vé cdc hanh vi gian 1an
bao hi€ém tai Khodn 4 Piéu 9 nhu sau:

- “Thong dong v6i ngudi thu hudng d€ gidi
quy&t bdi thudng, tra tién bdo hiém trai phap luat;

- Gid mao tai liéu, ¢d ¥ 1am sai 1&ch thong tin
trong hd so yéu cau bdi thudng, tra tién bao hi€m;

- Gid mao tai liéu, ¢ ¥ 1am sai léch thdng tin aé
tir chdi bdi thudng, trd tién bio hiém khi sy kién
bao hiém da x4y ra;

- Ty gay thiét hai vé tai sin, stic khde ctia minh
dé hudng quyén Igi bao hiém” [1].

Theo quy dinh nay, phdp luat huéng dén viéc
xdc dinh nhitng hanh vi bat hgp phap 12 nhim muc
dich chi€m doat s& tién bio hiém tir phia DNBH,
hoic thu huéng quyén Idi bio hiém khong chinh
ddng trong giai doan sau khi sy kién bdo hi€m x3y
ra. “Tuy nhién, thyc t€ cho thdy, hanh vi gian 1an
trong bo hi€m c6 thé x4y ra & bat ky giai doan nio
clia qud trinh giao két, thuc hién hgp dong hay khi
c6 su kién bao hiém x4y ra, hoic khi ti€n hanh yéu
cAu bdi thudng ma chd thé ti€n hanh nhim tim
ki€m 1gi ich bat hgp phép khi tham gia vao quan hé
bdo hiém” [3].
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2.3.2. Quy dinh ctia B ludt Hinh sy

Trudc tinh hinh hanh vi gian 14n bdo hi€m ngay
cang tinh vi va c6 xu huéng gia ting thi vi¢c dua ra
mot ché tai ¢6 sic rin de hon 1a rat can thi€t. Do
dé, 1an dau tién trong Bo luat Hinh sy 2015 cla
Viét Nam da hinh sy héa t0i gian 1an trong kinh
doanh bao hiém. T6i “Gian 1an trong kinh doanh
bao hi€ém” 1a hanh vi vi pham cdc quy dinh vé thy
hugng bdo hi€m, hoat dong bio hiém nhim muc
dich chi€m doat tién bido hiém hoic giy thiét hai
cho c4 nhan, t§ chifc khic, do ngudi cé ning luc
trdch nhi€ém hinh sy hodc phdp nhdn thuong mai
thyc hién vdi 16i ¢§ y. Luat Kinh doanh bdo hiém
hién hanh clia Viét Nam da dé cap d&€n khdi niém
hanh vi truc 1¢i, gian 14n bdo hiém cu thé. Trén co
s& tiép thu nhitng dé xuat khd cip thiét tir Bo Tai
chinh, Hiép hoi Bdo hiém Viét Nam ciing cong
ddng DNBH thi B9 luat Hinh sy nim 2015 (stta
ddi, bd sung nim 2017) di hinh sy héa tdi “Gian
lan trong kinh doanh bao hiém” tai Piéu 213.
Hanh vi truc 1¢i trong kinh doanh bédo hiém nhu
mot téi danh c6 thé phat tién, thim chi Ia phat tu.
C6 4 dau hiéu pham tdi. Cu thé dugc néu tai khoin
1 Piéu 213 nhu'sau:

“Ngudi nao thuc hi€n mot trong cac hanh vi sau
day chi€m doat tién bdo hi€ém tir 20.000.000 ddng
dén dudi 100.000.000 dong hodc gay thiét hai tr
50.000.000 dong dé&n dugi 200.000.000 ddng, néu
khong thudc trudng hdp quy dinh tai cic diéu 174,
353 va 355 clia B9 luat nay, thi bi phat tién tir
30.000.000 dong dén 100.000.000 dong hodc phat
caitao khdng giam giit d&n 03 nam:

- Thong dong véi ngudi thu hudng quyén 1gi bio
hiém @€ gidi quyét bdi thudng bio hiém, tra tién
bao hiém trdi phap luat;

- Gi4 mao tailiéu, cd y 1am sai 1&ch thong tin dé
tir chdi bdi thudng, trd tién bdo hiém khi sy kién
bio hiém di x3y ra;

- Gid mao tai liéu, ¢ y 1am sai I&ch thong tin
trong hd so yéu cau bdi thudng, tra tién bao hiém;

- Ty gay thiét hai vé tai san, siic khde clia minh
dé hudng quyén 10i bdo hiém, trir trudng hop luat
¢6 quy dinh khéic” [2].

Pay Ia ti c6 cAu thanh vat chit dugc coi la hoan
thanh khi nguGi pham tdi thyc hién hanh vi nguy
hi€m cho xa hdi gy ra hiu qua thuc t&, hanh vi
gian 14n, gid mao tai li€u... dugc ngusi pham toi
hoan thanh va d3 gian 1an dugc tién bio hiém.

2.4. Mot 56 gidi phdp néng cao hiéu qud phdt
hién, xit Iy khdch hang gian lgn bdo hiém

2.4.1. B6ivdi cdc co quan qudn Iy nha nudc

Thit nhdt, v6i nhitng quy dinh lién quan dén viéc
cAp phép thanh 1ap cic DNBH ciing nhu viéc dong
y phé chuin cdc sdn phim bo hiém clia cic doanh
nghiép kinh doanh bido hi€ém cin cii ti€n theo
huéng chit ché, ddm bio tinh cong biing va thong
nhat cho toan thi trudng bao hiém. Con ddi vdi cic
san pham bio hiém can luu y khi xem xét c6 nén
trao toan quyén quyét dinh trong viéc trién khai sin
phdm hay cn c6 sy quan ly clia nha nudc d6i vdi
nhitng loai sdn pham bao hiém dic thil.

Thit hai, d6i v6i quy dinh lién quan dén viéc
thanh 1ap dai ly bdo hi€m, cin c6 nhitng quy dinh
cu thé nhim nang cao dao dic kinh doanh, trach
nhiém ctia cic dai 1y, moi gidi bio hiém nhiim han
ch& dugc tir trong suy nghi khi dé cip d&€n van dé vi
pham phdp luit va dao dic kinh doanh. Bdi vi trong
thuc t&, khi cong ty gip phai tinh hudng cac daily bi
phat do cé hanh vi gian 1an thi dai ly khong nhitng
da khong chap hanh ma con c6 hanh vi phdn ting va
yéu ciu cong ty gidi quyét theo huéng gidm nhe
hon mic dit nhitng minh chitng déu chitng t3 hanh
vigian 1an rd rang tir dai ly.

Thit ba, cidc cd quan quin 1y nhd nudc cin
nghién cttu d€ hoan thién cic quy dinh clia phap
luat vé hé thong mang 1u6i sd liéu, phin mém cling
hé thong cong nghé thong tin @& ddm bio vira mang
tinh chia sé vira bao mat dugc nhitng thong tin quan
trong cho cac doanh nghiép kinh doanh bao hiém.

Thit ti, mdt trong nhitng 16 hdng ma trong qua
trinh tri€n khai kinh doanh cdc sin pham bao hiém,
céc cd quan quan ly nhan thd'y mo hinh gidm st noi
bd clia cic doanh nghiép kinh doanh bio hiém la
khong gidng nhau va chd y&u dang dit ra muc tiéu
la dat dudc sy tudn thi. Piéu nay s& din dén su
khong ddng déu trong qué trinh gidm sit ndi bo, cé
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nhitng DNBH thi x4y dung cdc nguyén tic tudn thii
qué cting nhic, nhung ciing ¢6 nhiéu doanh nghiép
kinh doanh b4o hiém lai ¢6 quy trinh 16ng 180. Vi
vay, n€u hé théng céc quy dinh phép luat lién quan
d&n md hinh gidm sit ndi bd huéng dé€n muc tiéu
phong ngira va han ché i ro cho khach hang va c6
su thong nhit cho toan b thi trudng BHNT sé& han
ch& dugc cdc hanh vi gian 14n bdo hiém.

Thit ndm, cAn phai xay dung hé théng quy dinh
phdp luat riéng vé ngin ngira hanh vi gian 1an bao
hi€ém véi sy thong nhat cic quy dinh lién quan dén:
cd ché trao d6i thong tin vé cdc vu viéc gian 1an bdo
hi€m, vé 6 chitc bd mdy ngin ngira gian 1an bdo
hiém...

Thit sdu, cc cd quan tu phdp va hanh phdp cin
c6 su thong nhat trong cdc quy dinh va can cling ¢d
tinh ngin ngira, rin de, nhim ddm b4o tinh nghiém
minh khi thi hanh xit 1y cdc hanh vi gian 14n bao
hi€m (cu thé, cAn c6 su thong nhat giita hé thong
phép luat quy dinh cu thé trong cic diéu luat, trdnh
su chdng chéo, mau thuin nhau).

2.4.2. P61 vdi doanh nghiép bdo hiém

Thit nhdt, cic cong ty BHNT can xiy dung va
phét trién mot nén vian héa doanh nghiép huéng
dén sy trung thurc, nhan vin. Bén canh d6, cdc lanh
dao doanh nghiép can nghiém tic xdy dung chién
lugc phat trién cong ty, trong d6 tap trung dau tu
cho chié€n Iugc quan tri hinh vi gian 14n bio hiém
vdi nhitng ngudn luc cAn dau tu.

Thit hai, xiy dung dudng diy néng d€ moi doi
tugng déu dé dang ti€p cin véi muc dich bdo cdo
gian 1an; thyc hién cdc chién dich truyén thong
nhim nang cao nhan thiic vé hanh vi gian 1an va
nhitng hau qua khi hanh vi gian lan bdo hiém bi
phéthién.

Thit ba, Gng dung cong nghé thong tin trong vin
dé phong chong gian 14n khi ma nhitng sin pham
bido hiém dugc thuc hién tryc tuyén ngdy cang
nhiéu. Nhu st dung phan tich dit liéu 16n va tri tué
nhan tao dé cap nhat kho dif liéu tir d6 c¢6 nhitng s&
liéu thdng ké phuc vu cong tic nhu bdo cdo mic do
trung thurc, phan tich dit liéu d€ phat hién sém hanh
vigian lan...
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Thit tu, cAn c6 su hgp tdc gifta cdc doanh nghiép
kinh doanh bdo hiém trong qu4 trinh trao ddi thong
tin, day 1a vii khi quan trong trong cudc dau tranh
chéng gian 1an bio hiém. Khi xAy dung dugc mang
u6i thong tin gitta cdc doanh nghi€p, thi chinh cac
doanh nghiép s& 1a ngudi dugc hudng Igi dau tién
khi c6 thé c6 ngudn thong tin ddy di, dang tin ciy
dé d6i sanh vdi thong tin khach hang gti.

Thit ndm, nang cao trinh do, kinh nghi€ém
chuyén mén cho nhan vién cia doanh nghié€p, dic
biét can thanh 14p bo phan chuyén trich diéu tra
gian 1an va dao tao cac thanh vién nay mot cach bai
ban vé nghiép vu phat hién hanh vi gian lan.

Thit sdu, cdc doanh nghiép kinh doanh b4o hi€m
cin ra soat lai d& hoan thién quy trinh ban hang,
ki€ém sodt chit ché ngay tif ban dau hd sd tham gia
bao hiém, dic biét d5i v6i hd so yéu cau gidi quyét
quyén Igi bao hi€m cin c6 sy tham van ctia bd phan
chuyén trich diéu tra gian l1an clia cdng ty, néu c6
d4u hiéu nghi van can phai kién quyét trong viéc
loai bd y&u t6 c6 kha niing gian lan.

Thit béy, hoan thién quy trinh ki€m sodt ndi bo,
hoan thién bd quy tic &ng x& nhin vién nganh
BHNT huéng muc tiéu trung thyc, c6 dao dic. Bén
canh d6, doanh nghiép ciing cin xay dung quy trinh
xtt phat noi bd d€ ngin chin hanh vi gian 1an bdo
hiém ctia nhan vién.

Thiz tam, xay duyng cdc chuong trinh tuyén
truyén, truyén thong nang cao nhan thitc va y thic
thi hanh phdp luat cho nhan vién, khach hang va
ngudi dan. Chuong trinh tuyén truyén nay can dugc
t6 chifc thudng xuyén biing nhiéu hinh thitc da dang
h&p din khic nhau nhu thong qua tS chifc cudc thi
tim hiéu, bi€u dién tiéu phdm, t6 chiic toa dam, hoi
thdo hay dién dan chia sé...

2.4.3. D61 vdi khdch hang tham gia bdo hiém

Phin 16n khich hiang mua bido hi€ém déu la
ngudi trung thuc va khong ¢6 § dinh lira ddo. Tuy
nhién, nhiéu trudng hdp khach hang khong nhan
thifc dugc nhu the nio 14 hanh vi gian 1an bio hiém,
ho cho ring d6 1a hanh vi binh thudng trong qua
trinh d&Am ph4n d€ mua céc sadn pham bdo hi€m (vi
du: Phéng dai thong tin lién quan d&n c4 nhan vi
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nghi d6 12 mot van dé hét sitc binh thudng trong qua
trinh d&Am phan mua bao hi€m). Cac DNBH hoan
toan c6 thé han ch& hanh vi gian 1an bdo hi€m cta
khach hang bing mot sd bién phdp nhur:

Thit nhdt, trong qué trinh ti€p xtc, gip gd khach
hang dé ki k&t hgp ddng bao hiém cin cung cap cic
thong tin lién quan d&€n sin phdm bio hiém bao
gdm nhu quyén Idi, nghia vu, dic di€m sin phim
b4o hiém... mdt cach chi ti€t cho khach hang. Giai
thich ro rang nhitng hanh vi gian 14n bio hi€ém c6
thé x3y ra trong qué trinh khach hang mua bio
hi€m 13 nhitng hanh vi ndo va cdc cdch xi phat
tuong ng, tir d6 gidp khach hang hiéu rd vé san
pham bio hi€ém ma minh dang ¢ y dinh mua.

Thit hai, nAng cao nhan thic ciia khach hang vé
ban chat, vai trd, ¥ nghia clia cac sdn phaAm BHNT
ddi v6i khach hang va ngudi than cia ho. Tir d6 dé
khich hang hiéu va khong thuc hién cdc hanh vi
gian lan

2.4.4. B6ivdi co quan, t6 chiic ¢é lién quan

Thit nhat, tdng két, thu thap va chia sé véi cic
hdi vién cdc thong tin vé hinh thifc, thii doan gian
1an BHNT.

Thit hai, kiém tra, khuyé&n cdo cic DNBH ning
cao quy trinh nghiép vu nhiim han ché gian lan
BHNT.

Thit ba, t& chitc nhitng chuong trinh dio tao, bdi
dudng gidm dinh vién bio hi€ém cho DNBH dé hiéu
biét, k§ ning x{ 1y tinh hudng phét sinh trong moi
giai doan ctia qud trinh bio hiém.

Thit tu, t6 chtic nhitng chuong trinh hgp tic véi

TAILIEU THAM KHAO:

cac cd quan chic nang (vi du nhu Cuc Céanh sat giao
thong) d€ hd trg hoi vién trong viéc diéu tra xic
minh c4c ho sd tai nan ¢6 nghi ngd gian 1an BHNT.

Thit niim, ting cudng cong tac phdi hop giita cic
co quan lién quan bao gdbm Bd Y t&, Bo Cong an,
Bao hiém x4 hoi, Hiép hoi Bdo hiém Viét Nam.

3. Kétluan

Hién nay, thi trudng BHNT phat trién ngay cang
manh mé, di cling vdi su phét trién d6 1a tinh trang
khach hang gian 1an BHNT ngay cang tinh vi. Viéc
khéch hang gian 14n bio hiém vin dang 13 vin dé
nhiic nhdi va 1a thich thitc 16n doi véi cdc doanh
nghiép BHNT tai Viét Nam. Hanh vi gian 1an bdo
hi€m c6 céc hinh thiic ngay cang da dang, phic tap
va xuat hién trong bat ky khau ndo trong quy trinh
kinh doanh ctia DNBH tir khai thdc, ky két hop
ddng, giam dinh, gidi quy&t bdi thudng va do nhiéu
d6i tugng khic nhau thuc hién. D& gép phan gidi
quyé&t tinh trang nay, bén canh sy nd lvc cia mdi
doanh nghiép BHNT cin ning cao hiéu qua kiém
sodt, phat hién, xtt 1y hanh vi gian 14n bo hi€ém clia
khdch hang, song bén canh d6 doi hdi con cin cé su
tham gia chit ché clia cdc ¢o quan chdc niang ¢
lién quan d€ hoan thién hon cic quy dinh phéap luat
xtt Iy gian 14n bdo hiém, phdi hdp chit ché vdi cic
doanh nghiép BHNT trong viéc lam rd diu hiéu
gian 1an bao hi€m va xt 1y nghiém khic cic hanh
vi gian 1an bdo hiém gép phan vao su phat trién
lanh manh ciia thi trudng bdo hiém Viét Nam ®
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FOR VIETNAMESE LIFE INSURANCE ENTERPRISES

® NGUYEN THI THU THOA'
©® TRAN THI THU HA!
©® DINH DUC MANH?

"Ho Chi Minh City University of Industry and Trade
2University of Economics and Law,
Vietnam National University Ho Chi Minh City

ABSTRACT:

The life insurance market is experiencing rapid growth, accompanied by increasingly
sophisticated fraud schemes perpetrated by customers. Addressing this challenge requires not
only the efforts of individual life insurance enterprises but also the active involvement of relevant
authorities to strengthen legal frameworks for combating insurance fraud. This paper proposes a
series of solutions aimed at enhancing the detection and handling of customer-related insurance
fraud within Vietnam’s life insurance sector, contributing to a more secure and transparent market
environment.
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