TAP CHi CONG THUONG

BAO VE QUYEN LOI NGUOI TIEU DUNG
DE BI TON THUGNG TRONG CAC
GIAO DICH THUONG MAI PIEN TU:
THUC TRANG VA MOT SO KIEN NGHI

® NGUYEN HUU PIEP

TOM TAT:

Bai viét phan tich thyc trang bdo vé quyén Idi cia ngudi tiéu dung dé bi tdn thuong trong giao
dich thuong mai dién t& (TMPBT), nhu ngudi gia, tré em va ngudi khuy€t tat. Ho thudng gip rii ro
tit gian 14n, quidng cdo khong trung thuc va lam dung thong tin cd4 nhan do thi€u cdc quy dinh
phdp 1y bio vé. Tir d6, bai vi€t dé xuat hoan thién hé thdng phap luit, ting cudng truyén thong
va nhan thiic vé& quyén 1¢i ngudi tiéu diing, minh bach thong tin tir doanh nghiép va xay dung cd
ché& bdo vé thdng tin c4 nhin, nhim tao mdi trudng giao dich an toan, bdo vé tot hon quyén 1gi

clia ngudi tiéu dung y&u thé.

Tt khéa: ngusi tiéu dung d& bi tdn thuong, thuong mai dién ti, bio vé quyén lgi, gian lan

truic tuyén.

1.Dat van dé

Bai viét phan tich thyc trang va dé xuat gidi
phip dé bdo vé nhém ngudi tiéu ding dé& bi ton
thuong - bao gdm ngudi gia, tré em, ngudi khuyét
tat.., v ngudi c6 han ché vé tai chinh hodc cdng
nghé - trong mdi trudng TMDT!. Trong boi cidnh
giao dich tryc tuyén ngay cang phd bi€n, nhém
ngudi tiéu diing nay phai d8i mit véi nhiéu rii ro
nhu gian 1an, thong tin sai 1éch va thi€u ki€n thic
d€ bio vé quyén 1¢i ctia minh. Ho d& bi 16i kéo bdi
cdc quang cdo khong trung thuc, gdp khé khin
trong viéc hiéu 16 cic diéu khoan giao dich va dé
gdp phai tinh trang lam dung thong tin ¢4 nhan.

Bai vi€t nhan manh nhitng 16 hdng phap ly trong
viéc bdo vé ngudi tieu diing dé bi tdn thudng, bao
gdm viéc thi€u cdc quy dinh cu thé va hé thong hd
trg cho nhém ngudi nay khi gap rdi ro. Ngoai ra, hé
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thong x{ 1y khi€u nai va truy citu trach nhiém doi
v6i cdc bén tham gia giao dich TMPT van chua ddp
ting dugc nhu cau bdo vé quyén 1gi cho nhém ngudi
nay mot cidch toan dién.

Dua trén thyc trang da phan tich, bai vi€t dua
ra mot s6 ki€n nghi nhu hoan thién hanh lang
phdp 1y, ting cudng truyén thdong va ning cao
nhan thic cho ngudi tiéu diing vé quyén 1gi clia
ho, ciing nhu xdy dung cd ché bdo vé thong tin c4
nhan hiéu qua hon. Pong thdi, cin c6 cdc quy dinh
cu th€ d6i vdi doanh nghiép vé viéc minh bach
thong tin sin pham, dich vu va cdc chinh sdch bdo
vé ngudi tiéu diing dé bi tdn thuong trong TMPT.
Nhitng gidi phdp ndy nhim tao ra mdt moi trudng
giao dich an todn va cong bing hon, gitp bdo vé
quyén 10i clia tit ca ngudi tiéu dung, dic biét 1a
nhém dé bi tn thuong.



LUAT

2. Thyc trang bio vé quyén lgi ngudi tiéu
dung dé bi tdn thuong trong cac giao dich thuong
mai dién ti ¢ Viét Nam hién nay

Thuc trang bdo vé quyén 1di clia ngudi tiéu diing
d& bi t6n thuong trong giao dich TMPT tai Viét
Nam hién nay dang dit ra nhiéu van dé cin luu
tAm, dic biét trong bdi cidnh cic quy dinh phap luat
va thyc thi phap luit con tdn tai nhiéu bat cap.
TMDT phat trién manh mé da dem lai nhiéu tién
ich nhung cling 1am phdt sinh cdc rdi ro méi, anh
hudng khong nhd d&€n ngudi tiéu dung, dic biét la
nhom dé bi tdn thuong?. Nhém nay bao gdm ngudi
cao tudi, ngudi khuyét tat, tré em, ngudi din tdc
thi€u s6, phu nit mang thai, ngudi mic bénh hiém
ngheo va thanh vién cac ho ngheo, 1a nhitng ngudi
c6 kha ning bi tic dong bat 16i do han ch& vé ti€p
cin thong tin, sic khoe, tai san va kha nang giai
quyé&t tranh chap.

TruSc hét, cic quy dinh phap luat hién hanh vé
bdo vé ngudi tiéu dung tai Viét Nam tuy da dugc
xay dung, nhung van con thi€u cic quy dinh chi tiét
nhim bio vé nhém ngudi tiéu diung dé bi ton
thuong trong TMDT. Luét Bdo vé quyén Idi ngudi
ti€u dung ndm 2010 1a vidn ban chinh, quy dinh céc
quyén va nghia vu co ban clia ngudi tiéu ding, nhu
quyén dugc bdo vé an toan, quyén dugc cung cAp
thong tin chinh x4c va quyén khi€u nai, t& cdo. Tuy
nhién, Luat nay vin chua c6 diéu khodn riéng cho
nhém ngudi tiéu diing dé bi tdn thuong, khong phan
biét gifta cdc nhém ngudi tiéu dung v6i nhau, din
dén thi€u tinh dic thi trong bdo vé quyén Igi cho
tirng nhém ddi tuong. Viéc quy dinh chung nay
khi&€n nhém ngudi dé bi t8n thuong khong nhan
dudgc su bdo vé dic biét cAn thiét khi gip phai cic
vén dé trong giao dich truc tuyén.?

Nhiim khic phuc tinh trang § trén va bdo vé
quyén Idi cia nhém ngudi tiéu diing c6 yéu t§ dic
thii, d& chiu t6n thuong hon cic nhém ngudi tiéu
dung khéc trong qua trinh giao dich, Luat méi xac
dinh 07 nhoém ngudi tiéu diing dé bi ton thuong, cling
vGi d6, quy dinh trach nhiém dic thu cla t& chirc, ca
nhan kinh doanh trong viéc bio vé quyén Idi cia
nhém ngudi tiéu diing dé bi tdn thuong, bao gdm:

“1. Nguoi tiéu ding dé bi ton thuong la nguoi tiéu
ditng c6 khd ndng chiu nhiéu tac dong badt loi vé tiép
can thong tin, siic khde, tai san, gidi quyét tranh

chdp tai thoi diém mua hodc sit dung san phdm,
hang héa, dich vu, bao gém.’

a) Nguoi cao tudi theo quy dinh ciia phdp ludt vé
nguoi cao tudi;

b) Nguoi khuyét tdt theo quy dinh ciia phdp ludt
vé nguoi khuyét tat;

c) Tré em theo quy dinh ciia phdp ludt vé tré em;

d) Nguoi dan toc thi€u so; nguoi sinh soéng tai
viing dong bao dan téc thiéu sé’ va mién niii, hdi
ddo, viing cé diéu kién kinh té - xa hoi khé khdn,
vitng 6 dieu kién kinh té - xa hdi ddc biét khé khdn
theo quy dinh ciia phdp ludt;

d) Phu nit dang mang thai hodc nudi con dudi 36
thdang tudi;

e) Nguoi bi bénh hiém ngheo theo quy dinh ciia
phap luat;

g) Thanh vién hd nghéo theo quy dinh ciia phdp
lugt.”*

Cung v6i d6 vin ban luit nay ciing bd sung
trach nhiém cu thé cta titng UBND cap tinh, huyén
va xi. BG sung d€ 1am 1d trich nhiém clia cdc cd
quan quén ly nha nuéc, UBND cap tinh trong viéc:
x4y dung cd s& dif liéu thong tin qudc gia vé bio vé
quyén I¢i ngudi tieu dung; thyc hién viéc giao
nhiém vu cho 6 chitc xa hoi c6 tdn chi, muc dich
tham gia bdo vé quyén 10i ngudi tiéu diing, xay
dung co ché& phdi hdp bio vé quyén 1gi ngudi tieu
dung tai trung uong va tai dia phuong.

Bén canh d6, Nghi dinh s6 52/2013/ND-CP vé
TMDT la mdt van ban quan trong trong viéc quy
dinh cdc hoat dong TMBT tai Viét Nam, bao gdm
quyén va nghia vu clia cdc bén tham gia giao dich
truc tuyén. Tuy nhién, Nghi dinh nay cling khong
c6 quy dinh riéng danh cho ngudi tieu dung dé bi
ton thuong. Viéc thi€u quy dinh chi tiét vé viéc bio
vé quyén 1¢i cho nhém ngudi ndy khién cho cic san
giao dich TMBDT khé c6 cd ché bdo vé cu thé, din
dén tinh trang nhém ngudi tieu dung yéu thé dé bi
1gi dung bdi cac hanh vi kinh doanh khéng lanh
manh nhu quing cdo sai léch, lira ddo va chi€m
doat thdong tin cd nhan.

V& mit bdo mat thong tin, Luit An ninh mang
nim 2018 ra ddi nhim bdo vé& an ninh qudc gia,
quyén Igi clia t8 chiic va c4 nhan trong khong gian
mang. Trong d6, Luit c6 quy dinh vé viéc bio vé
thong tin cd nhan va bdo mat an toan thong tin khi
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tham gia vao cdc hoat dong truc tuy&n. Tuy nhién,
Luat An ninh mang lai khong quy dinh cu thé cic
bién phdp bdo vé cho nhém ngudi tiéu dung dé bi
ton thuong. Piéu nay lam cho nhém ngudi nay, von
c6 kha ning ti€p can cong nghé kém, dé dang tr§
thanh nan nhan clia cdc hanh vi chi€ém doat thong
tin, tai khodn, hay lira ddo qua mang ma khong c6
cd ché& bdo vé cu thé tir phap luat. Ngoai ra con co,
Luat Giao dich dién t& nim 2023 cung v4i cdc vin
ban huéng dan thi hanh...

Bén canh cic quy dinh phdp ludt néu trén, thuc
trang thuc thi cic quy dinh vé bdo vé ngudi tiéu
diing dé& bi t&n thuong trong TMDT tai Viét Nam
cling giap nhiéu khé khin. Trudc hét, viéc thuc thi
Luat Bdo vé& quyén 1¢i ngudi tieu dung chua dat
hiéu qua cao trong thuc t€. Céc co quan chifc ning
nhu: Cuc Quéan ly Canh tranh va Bao vé Ngudi tiéu
dung thudéc B Cong Thuong c6 vai tro gidm sat va
bio vé quyén Idi ngudi tiéu ding, nhung viéc ki€m
tra va x{ Iy cdc vi pham trong TMBPT van con han
ch&. Ngudn luc cho viéc gidm st cic giao dich truc
tuy&n khong di @€ phat hién va ngin chin kip thsi
cdc hanh vi vi pham, dic biét 1a cdc hanh vi dnh
hudng d&n nhém ngudi dé bi ton thuong.

Mot van dé khic 1a cdc san giao dich TMDT
thung chua thyc hién ding trach nhi€m trong viéc
cung cap thong tin va bdo vé ngudi tiéu dung dé bi
ton thuong. Du cdc san TMBDT 16n di c6 cic quy
dinh vé kiém sodt chit lugng sin pham va cung cAp
thong tin minh bach, nhung van chua di cu thé va
manh mé. Nhiéu trudng hgp, cdc sin phdm khong
ddm bdo chat luong, khong ding nhu quing cdo
van dudc bay ban trén cdc san giao dich, 4nh hudng
dén quyén 1¢i clia ngudi tiéu dung. P6i véi nhém
ngudi dé bi tén thuong, ho thudng thi€u kha ning
phan biét san phdm chat lugng va kém chit luong,
din dé&n bi thiét hai ve tai chinh va stc khde.

Trong khi d6, quy dinh vé bio mat thong tin cd
nhin cling chua dugc thuc thi diy di. Theo quy
dinh ctia Luat An ninh mang, céc t6 chiic cung cAp
dich vu tryc tuy&n phdi bdo mat thdng tin c4 nhan
clia ngudi diing, nhung trén thuc t&, viéc bdo vé
thong tin ¢4 nhan clia ngudi tiéu diung vin con
nhiéu bat cip. Nhiéu doanh nghiép khong thuc hién
ding quy dinh vé bio mat, din d&n tinh trang ro ri
thong tin c4 nhan. Piéu ndy gy ra rii ro cao cho
ngudi tiéu ding dé bi tdn thuong, vi ho d& bi lira
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ddo qua mang va bi 1gi dung thdng tin cd nhan vao
muc dich xAu ma khong nhan thitc diy dt c4dch bdo
vé& ban than.

Hon nita, viéc gidi quyét tranh chip trong
TMPT cho nhém ngudi tiéu diing dé bi tdn thuong
gip nhiéu kho khin. Theo Luit Bdo vé quyén 1gi
ngudi tieu dung, khi ¢6 tranh chap xdy ra, ngudi
tiéu dung c6 quyén khi€u nai va yéu cau hd trg gidi
quyé&t tlf cdc ¢d quan chitc ning. Tuy nhién, c4c thi
tuc khi€u nai, t6 cdo thudng phitc tap, dic biét doi
v6i ngudi tiéu ding dé bi ton thuong. Ho thudng
khong c6 di kién thitc phap 1y d€ thuc hién céc thi
tuc can thiét, hoic khong c6 kha ning ti€p cin dich
vu phdp 1y. Trong nhiéu trudng hop, ngudi tiéu
diing dé& bi t6n thuong phai chap nhan mat mat vi
khong c6 surhd trg kip thdi tir cdc cd quan quan 1.

Ngoai ra, mic d nhin thic ctia ngudi tiéu ding
vé quyén 10i clia ho trong TMPT van con han ché.
Ngudi cao tudi, ngudi khuyét tat va nhitng ngudi
thi€u hiéu bi€t vé cong nghé thudng khong nim rd
cdc quy dinh phép luit va cdc bién phdp tu bdo vé
trong giao dich truc tuyén. Ho khong nhéan thitc
dugc quyén khi€u nai hoic khong biét cdch phan
biét cdc trang web, ng dung khong an toan. Viéc
thi€u nhan thifc nay khi€n ho dé bi lira ddo, mua
phdi hang kém chat lugng hodc mat mat tai san.

Nhu vay, thyc trang bio vé quyén Idi clia ngudi
tiéu ding dé bi ton thuong trong TMPT tai Viét
Nam hién nay con gip nhiéu han ch& vé ca quy
dinh phap luat 1an viéc thuc thi phdp luat. Céc quy
dinh nhu Luit Bdo vé quyén 1gi ngudi tiéu dung,
Nghi dinh s6 52/2013/ND-CP vé TMDT va Luat
An ninh mang chua thuc su bao quit va thi€u cic
quy dinh cu thé danh riéng cho nhém ngusi tiéu
diing d& bi t8n thuong. Trong khi d6, cdc co quan
chtic niang va céc san giao dich TMDT chua c6 da
bién phdp manh mé d€ gidm st va bio vé ngudi
tiéu dung, din d&€n viéc nhém ngudi d& bi ton
thuong van chua duge ddm bdo quyén 1gi day dd
khi tham gia giao dich TMDT.

3. Mot so ki€n nghi hoan thién phap luat va
nang cao hiéu qua thyc hién phap luat vé bao vé
quyén 1¢i ngudi tiéu diung dé bi tdn thuong trong
cac giao dich thuong mai dién ti

Thit nhat, quy dinh ré vé trach nhi¢m ciia cdc t6
chitc, cdc nhan kinh doanh déi véi quyén loi nguoi
tiéu diing dé bi ton thiong trong cdc giao dich TMPT.
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D& hoan thién phap luat bdo vé ngudi tiéu diing
d& bi tn thuong trong giao dich TMPT, can kién
nghi cu thé cdc sira ddi, bd sung hoic dp dung phi
hop cic quy dinh sau: Can chi ti€t héa cic quy dinh
trong khodn 3 Diéu 8 vé “ngudi tiéu ding d& bi ton
thuong” biang cich dua ra dinh nghia rd rang cho
titng nhém ddi tugng nhu ngudi cao tudi, ngudi
khuyét tat, ngudi dan toc thidu s6, va ngudi thi€u
hiéu biét phap luat. Su cu thé nay gitp céc 5 chic,
c4 nhan kinh doanh nhéan dién va thyc hién trach
nhiém phu hgp véi titng nhém. Vi du, ngudi khuy&t
tat cAn dugc cung cap thong tin sin pham dudi dang
dé ti&p can, con ngudi dan toc thiéu s6 c6 thé can
hd tr¢ ngdn ngir.

Nén bd sung cic diéu khoidn yéu ciu doanh
nghi€p 16n va vlra xay dung quy trinh ri€ng, don
gidn héa thi tuc gidi quyé&t khi€u nai cho nhém tiéu
diing y&u thé&, gitip ho d& dang bio vé quyén 1gi ma
khong bi rang budc bdi cdc thii tuc phitc tap. Pong
thdi, Ludt nén quy dinh rd cac hinh thifc hd tr¢ nhu
dudng diy néng riéng, ng dung truc tuyén hd trg
ngudi tiu dung y&u thé trong viéc khi€u nai va gidi
quy&t tranh chap.

Khodn 3 Piéu 8 cin dugc bd sung yéu ciu
doanh nghiép cobng khai cdc chinh sich bdo vé
ngudi tiéu diing dé bi t6n thuong qua nhiéu kénh
nhu trang web, Gng dung va tai diém kinh doanh.
Céc thong tin cong khai nay phai dugc dién dat dé
hi€u, ngin gon va phii hop véi dic diém cda titng
nhém yéu thé, tao diéu kién cho ho dé dang nim
bit quyén lgi.

Nén bd sung trong cic vin bin huéng dan dudi
luat yéu cAu cdc doanh nghiép c6 chuong trinh dao
tao dinh ky vé giao dich v6i ngudi tiéu dung dé bi
tdn thuong, dic biét cho cdc nhan vién tryc ti€p
phuc vu khich hang. Viéc nay gidp trdnh phan bi¢t
ddi xt va ddm bdo sy hd tr¢ cin thi€t trong qui
trinh giao dich.

CAn bd sung cic diéu khoan vé thanh tra, ki€m
tra dinh ky va cdc ché tai cu thé trong nghi dinh
huéng din, véi mic x{t phat nghiém minh d6i véi
cédc hanh vi vi pham quyén 1gi ngudi tiéu ding yé&u
thé. C4c bién phdp xi Iy nay s& nang cao tinh tuin
thii cia doanh nghiép va tao mdi trudng kinh doanh
an toan hon cho ngudi tiéu diing dé bi tdn thuong.

Thit hai, hoan thién quy dinh vé co ché gidi
quyét tranh chdp giita nguoi tiéu ding dé bi tén

thuong va t6 chitc, cd nhdn kinh doanh trong cdc
giao dich TMDT.

D& hoan thién phap luit bdo vé ngudi tiéu ding
dé bi tn thuong trong giao dich TMPT, cin kién
nghi cu thé céc stra ddi, bd sung hoic ap dung phit
hgp céc quy dinh sau:

Can chi ti€t héa céc quy dinh trong khodn 3
Diéu 8 vé& “ngudi tiéu diing dé bi ton thuong” bing
cdch dua ra dinh nghia rd rang cho tirng nhém ddi
turong nhu ngudi cao tudi, ngudi khuyét tat, ngudi
dan toc thiu sd va ngudi thi€u hi€u bi€t phap luat.
Su cu thé nay gitp cic td chifc, ca nhan kinh doanh
nhdn dién va thyc hién trdch nhi¢m pht hdp véi
titng nhém. Vi du, ngudi khuyét tit cAn dugc cung
cAp thong tin sdn phim dudi dang d& ti€p can, con
ngudi dan toc thidu s& c6 thé cAn hd trg ngdn ngi.

Nén bd sung cic diéu khodn yéu ciu doanh
nghiép 16n va vira xay dung quy trinh riéng, don
gidn héa thi tuc gidi quy€&t khi€u nai cho nhém tiéu
diing y&u th€, gitp ho d&€ dang bdo vé quyén 1¢i ma
khong bi rang budc bdi cic thii tuc phic tap. Pdng
thdi, Luat nén quy dinh rd cac hinh thitc hd trg nhu
dudng diy néng riéng, ting dung truc tuyén hd trg
ngudi tiéu dung y&u thé trong viéc khi€u nai va gidi
quyé&t tranh chap.

Khoin 3 Piéu 8 cAn dudc bd sung yéu ciu
doanh nghiép cong khai cdc chinh sich bdo vé
ngudi tiéu ding dé bi ton thuong qua nhiéu kénh
nhu trang web, Ging dung va tai diém kinh doanh.
Céc thong tin cong khai nay phai dugc dién dat dé
hi€u, ngin gon va phit hop véi dic diém cia tilng
nhém yéu thé, tao diéu kién cho ho d& dang nim
bit quyén Idi.

Nén b6 sung trong cic vin ban huéng din dudi
luat yéu cAu cdc doanh nghiép c6 chuong trinh dao
tao dinh k¥ vé giao dich v6i ngudi tiéu ding dé bi
tdn thuong, dic biét cho cdc nhan vién tryc ti€p
phuc vu khich hang. Viéc nay gidp trdnh phan biét
doi xir va ddm bdo sy hd trg can thiét trong qud
trinh giao dich.

Thit ba, hoan thién quy dinh vé xit Iy vi pham
phdp ludt béo vé quyén loi nguoi tiéu ding dé bi ton
thuong trong cdc giao dich TMDT.

P& hoan thién quy dinh vé& x{ Iy vi pham bdo vé
quyén 10i ngudi tiéu diing dé bi ton thuong trong
TMBT, céc diéu khoan cu thé sau diy trong Luat
Bao vé quyén 1gi ngudi tiéu ding nim 2023 va cic
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vin ban huéng din thi hanh c6 thé dugc sira ddi
hoic b sung:

B& sung Khoan 1, Piéu 66 - V& mifc xit phat ddi
v6i hanh vi vi pham quyén lgi ngudi tiéu dung:
Khodn nay quy dinh c4dc mitc x{ phat ddi v6i hanh
vi xAm pham quyén 1¢i ngudi tiéu diing néi chung.
P& ting tinh rin de, c6 thé sita d6i, bd sung quy
dinh midc x@& phat ting ning véi cdc hanh vi vi
pham lién quan d&n ngudi tiéu ding d& bi ton
thuong, nhu 1¢i dung diém yé&u hoic hoan canh ciia
ho @€ thuc hién c4c hanh vi gian 1an, lira ddo, hoic
tir choi gidi quyét khi€u nai.

Khodn 2, Piéu 67 - V& trach nhiém khic phuc
hiau qua. Piéu ndy quy dinh cdc bién phdp khic
phuc hdu qua ma doanh nghiép phai thuc hién khi
vi pham quyén 1gi ngudi tiéu dung. Cin bd sung
thém cdc yéu ciu cu thé, nhu budc doanh nghiép
boi thudng toan bo thiét hai cho ngudi tiéu ding
dé bi ton thuong, dic biét trong trudng hdp doanh
nghiép gy thiét hai 16n hodc c6 tinh vi pham
nhiéu lan.

B& sung tai Piéu 68 - V& giam st dic biét va
cong khai vi pham. Can stta d6i, bd sung dé quy
dinh ring cdc cd quan c6 thim quyén nhuw B6 Cong
Thuong, Cuc Quan 1y canh tranh ¢6 trach nhiém
thuc hién gidm sit chit ché ddi v6i cac giao dich
TMPT lién quan dén ngudi tiéu dung dé bi ton
thuong. Ngoai ra, nén bd sung quy dinh cong khai
danh sich doanh nghiép vi pham lén cdc trang
thong tin chinh thitc dé ngudi tiéu ding dé bi ton
thuong c6 thé tham khdo va tranh giao dich vdi cic
don vinay.

TAILIEU TRICH DAN:

Khoan 3, Piéu 8 - Quy dinh b3 sung triach nhiém
clia t§ chiic, cd nhan kinh doanh. P€ ting cudng
trach nhiém bao vé ngudi tiéu dung y&u thé, can bd
sung thém quy dinh yéu cau cdc san TMDT bdo
cdo dinh ky vé cdc bién phdp bido vé& ngudi tiu
diing dé bi tdn thuong va céc trudng hdp tranh chap
da gidi quy€t, nhim ddm béo sy tudn thi lién tuc va
nhAt quan tif phia doanh nghié&p.

4. Két luan

Viéc bio vé quyén 1¢i clia ngudi tiéu diing dé bi
t6n thuong trong TMPT tai Viét Nam 13 mot nhiém
vu quan trong, doi hdi su quan tim va nd luc tir ca
cd quan quan 1y nha nudc va cdc doanh nghiép.
Thuc t& cho thdy, mic di ¢6 cdc quy dinh nhu Luat
Bado vé quyén 1¢i ngudi tiéu dung, Nghi dinh s&
52/2013/NP-CP vé TMDT va Luit An ninh mang,
Luat TMDT... hé thdng phdp ly hién hanh vin con
nhiéu thi€u s6t va chua ddp tng di nhu cAu bdo vé
nhém ngudi tiéu dung y&u th€. Nhitng ngudi nay,
do han ché& vé kha ning ti€p cin thdng tin va thi€u
hi€u biét phap ly, thudng 1a muc tiéu dé& bi ton
thuong tru6c cdc hanh vi gian 1an va lam dung
thong tin.

Viéc hoan thién khung phdp ly va nang cao
nhan thifc clia ngudi tiéu ding 13 diéu cin thiét
nhiim tao ra mot moi trudng giao dich an todn va
cong bing hon. Piéu nay khong chi gitp bio vé tot
hon cho nhém ngudi d& bi tén thuong, ma con gép
phin vao su phat trién bén vitng cia TMPT tai
Viét Nam, xdy dung niém tin vao thi trudng truc
tuy€n va khuyén khich cong ddng tham gia mua
sdm tryc tuy&n an toan M

'Qudc hoi Nuéc CHXHCN Viét Nam (2023). Diéu 8, Luat Bdo vé quyén 1¢gi ngudi tiéu diing nim 2023
Tran Ngoc, Vii Thi, Hoang Mai va cdng suf (2023). T4c dong ctia rao cin cong nghé dén y dinh sit dung thuong
mai di ddong. Tap chi Khoa hoc Thuong mai, Truong Pai hoc Thuong mai, s6 180, 101. DOLI:

10.54404/jts.2023.180v.08

3Pham Xuén Kién, Tran Quoc Thong, Tran Thi Xuan Chau, Nguyén Thi M§ Linh (2022). Téc ddng cla cdc nhan
t6 rhi ro 1én y dinh mua sim tryc tuyén clia ngudi tiéu diing Viét Nam: Mot nghién citu tai Thanh phd HO Chi
Minh. DOI: 10.56097/binhduonguniversityjournalofscienceandtechnology.v5i3.66

*Qudc hoi Nudc CHXHCN Viét Nam (2023). Khoan 1, Diéu 8, Luat Bdo vé quyén 1gi ngudi tieu diing nim 2023
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ABSTRACT:

This paper examines the current state of safeguarding the rights of vulnerable consumers in
e-commerce transactions, focusing on groups such as the elderly, children, and individuals with
disabilities. These consumers often encounter risks including fraud, misleading advertisements, and
the misuse of personal information, exacerbated by gaps in protective legal frameworks. The paper
proposes strategies to enhance consumer protection, including strengthening legal regulations,
raising awareness and education about consumer rights, promoting business transparency, and
implementing robust mechanisms for personal data protection. These measures aim to foster a safer
e-commerce environment and ensure the rights of vulnerable consumers are effectively upheld

Keywords: vulnerable consumers, e-commerce, consumer rights protection, online fraud.
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