TAP CHi CONG THUONG

NGHIEN cUU MUC PO CONG BO
THONG TIN TRACH NHIEM XA HOI CUA CAC
DOANH NGHIEP XI MANG NIEM YET

® PHAM THI BICH THU - NGUYEN THI NHUNG

TOM TAT:

Nghién citu thuc hién ddnh gid viéc thuc hién cong bo trach nhiém xa hoi clia 10 doanh nghiép
(DN) xi ming niém yét. Nghién citu k& thira quan di€ém trach nhiém nhiém xa hoi (TNXH) cla
Carroll (1991) d€ x4c dinh tiéu chi do ludng thong tin trach nhiém xa hoi trén cdc khia canh: thong tin
tai chinh, thong tin vé nghia vu phép ly; thong tin vé nghia vu déng gép cho cdng dong va thong tin
vé nghia vu moi trudng. Nghién cifu st dung phuong phap phan tich ndi dung, dua trén nguon dit liéu
12 bdo cdo thudng nién, bdo cdo tai chinh clia cdc DN xi ming niém yét trong nim 2022. K&t qua
nghién cttu chi ra cic DN xi ming vé co ban thuc hién tdt yéu cau vé cong bo thong tin tai chinh va
kinh t&; thong tin vé nghia vu phdp 1y. Viéc cong bd thong tin vé nghia vu dong gép vdi cong dong va
nghia vu moi trudng con han ché; cac thdng tin cong bd chua ddy dd, chua chi ti€t. Mot s§ gdi y nhim
ting cudng cong bo thong tin TNXH clia cac DN xi ming niém yét ciing dudc bai viét chira.

T khéa: trach nhiém nhiém xa hdi, cdc doanh nghiép xi ming niém yét.

1.Pat van dé

Theo Carroll (1991), trach nhiém x4 hdi cia DN
13 tAt cA cdc van dé kinh t&, phap 1y, dao ditc va cic
van d& khdc ma xa hoi mong dgi & modt DN trong
batky thdi diém nao. Theo World Bank dinh nghia,
CSR 1a “cam két ctia DN nhim déng gép vao su
phit trién kinh t& bén vitng khi lam viéc vdi ngudi
lao dong, gia dinh, cdng ddng dia phuong va xa hoi
dé cai thién chit lugng cudc song clia ho theo
nhitng cach vira c6 1gi cho DN vira ¢6 1di cho sy
phéttrién”.

Cong bo thong tin trach nhiém xa hoi tai Viét
Nam trong cic nim gan diy dd dudc cic co quan
quan 1y nha nu6c, DN quan tim nghién ctu va thuc
hanh nhim muc tiéu phat trién bén vitng. Thong tu
s0 155/2015/TT-BTC ctia BO Tai chinh 1a viin ban
phip ly ddu tién yéu ciu cong bd thdng tin vé phat
trién bén vitng ctia DN niém yét. Thong tu nay quy
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dinh rd: Bdo cdo tdic ddng dé€n moi trudng va xa hoi
ctia cong ty, cong ty dai ching phai bdo cdo cac ndi
dung lién quan t6i phat trién bén vitng bao gdm:
qudn 1y ngudn nguyén liéu, tiéu thu ning lugng,
tiéu thu nu6c, tudn thi phip luit vé bdo vé moi
trudng, chinh sdch lién quan d&€n ngudi lao dong,
bdo cdo lién quan dén trach nhiém vé6i cong ddng
dia phuong, bdo cdo lién quan dén thi trudng von
xanh. Cong ty c6 thé lap riéng bdo cdo phat trién
bén vitng hoic trinh bay tich hgp trong Bio cdo
thudng nién. Hién nay sy nhan thic chua diy dd,
tiéu chi ddnh gia mitc do cong bo thong tin trach
San xuat xi mdng 12 nganh cong nghiép sdn
xuat vat liéu xay dung c6 déng gép quan trong
viéc xay dung cd s6 ha tang clia x4 hoi cling nhu
da c6 déng gép quan trong vao phat trién kinh t&
da't nu6c. Tuy nhién, sdn xuat xi ming cling dugc
danh gid 1a mdt trong nhitng nganh c6 nguy co gay
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0 nhiém cao nhat trong cdc nganh thudc linh vuc
san xuat vat liéu xdy dung, trong d6 ngudn giy 6
nhiém chd yé&u 12 bui, khi thdi ph4t sinh tir qué
trinh nung, nghién xi ming.

Trong nghién ciu nay, tdc gid van dung
cdch ti€p can cda Carroll (1991) va c6 diéu chinh
theo yéu ciu cong bd thdng tin theo Thong tu s&
96/2020/TT-BTC nhim ddnh gid thyc trang
cong bo thong tin trdch nhiém xa hoi tai DN xi
ming niém yét, lam cd s& dé xuat gidi phdp ting
cudng cdng b thdng tin trach nhiém xa hoi tai
cdc DN nay.

2.CdsG 1y luan

2.1. Trach nhiém xa hoi

Véi Kim ty thap CSR, Carroll (1991), xac dinh 4
trach nhiém chinh cia DN g5m: 1) trach nhiém
kinh t&€ 12 nén tdng cho cdc cip do khac clia kim tur
thdp; 2) trach nhiém phédp ly cla cong ty; 3) cédc
trach nhiém dao ddc hinh thanh hanh vi ctia cong ty
ngoai cdc nghia vu tuin thd phap luit, va; 4) trach
nhiém tir thién cla tip doan d6i véi viec dong gép
vao viéc niang cao chit lugng cudc sdng ctia xa hdi.
Theo GRI (2013), thdong tin trdch nhi€ém xa hoi
dudc thé hién qua bdo cdo CSR (con goi la bdo cdo
bén vitng) 12 mdt bdo cdo truyén tii cic tic dong
kinh t&€, mdi trudng va xa hi clia cdc hoat dong clia
mdt thuc thé.

Servaes va Tamayo (2013) dé cap CSR lién
quan dén cdc khia canh xd hoi, lao dong, moi
trudng va nhian quyén. Alkayed (2018) trong
nghién cttu clia minh da dé cap dé&n céc chi tiéu do
ludng mic do cong bo thong tin TNXH trén cdc
khia canh, nhu: mdi trudng, nguén nhan luc, sdn
phiam, ngudi tiéu diing va hoat ddng cong dong.

Qua téng quan nghién ctiu, vé co ban ¢6 3 cich
ti€p can chinh vé& noi dung ctia CSR: (1) C4ch ti€p
cin ctia Carroll (1979, 1991) xem xét CSR bao gdm
4 khia canh: dao dic, phdp 1y, kinh t€ va tir thién.
Sau nay mot s6 nghién citu k& thira cich ti€p can
ndy va bd sung thém khia canh moi truong. (2)
Céach ti€p can khdi niém CSR theo hudng phit trién
bén vitng. Theo quan di€m nay, CSR bao gdém 3
khia canh: kinh t€, mdi trudng va xa hoi. (3) Cach
ti€p can tr cdc bén lién quan, theo d6 CSR quan
tAm dén khach hang, nhin vién, dao dic - luat phap
va ¢6 dong, mdi trudng va xi hoi.

2.2. Cong bo'thong tin trach nhi¢m xd hoi

Cong bd thong tin dugc dinh nghia 1a sy truyén
dat thong tin tir bén trong clia DN cho ddi tugng
quan tAm, chii y&éu la bén ngoai DN. Céng bo
thong tin dugc hiu 1a phuong thitc dé thuc hién
quy trinh minh bach ctia DN nhim ddm bio cdc c¢d
ddng va cong chiing ddu tr c6 thé ti€p can thong
tin mot cdch cong bing.

Cong bo thong tin trach nhiém x4 hoi 1a mot
phin cong bd thong tin cda DN. Cong bd thong tin
va trach nhiém xa hdi theo mdt s6 nha nghién cttu
la qud trinh cung cAp thong tin vé nhitng 4nh
hudng d&€n modi trudng va xa hodi do nhitng hoat
dong san xuat kinh doanh clia DN tdi cdc bén hitu
quan trong xa hdi. Viéc cong bd thong tin trach
nhiém xa hoi bit ngudn tir Iy thuyét ¢ dong va ly
thuy€t cdc bén lién quan, trong d6 mdi DN trong
qud trinh thuc hién cdc hoat dong kinh t& phai
ddm bdo gidi quyé&t hai hoa cdc Igi ich v6i moi
trudng, xa hoi va cong dong. Hién nay, phuong
thitc trao ddi thong tin gitta DN va cdc bén lién
quan thong qua cdc bdo cdo cia DN la hinh thitc
phd bién, dugc thuc hién dinh ky va c6 tinh chinh
thong nhat, dic biét 1a d6i v6i cac DN niém yét
trén thi trudng chitng khodn. Chinh vi viy, hé
thdng bdo cdo tai chinh, bdo cdo thudng nién, bdo
cdo quan tri, bdo cdo TNXH la kénh thong tin
ddng tin cdy va ddy du nhat.

3. Phuong phap nghién ciu

P& ddnh gid mic do cong bd thong tin trach
nhiém xa hoi nghién cttu thuc hién phuong phdp
phan tich ndi dung véi dir li€u phén tich 1a hé
thdng bdo cdo tai chinh, bdo cdo thudng nién nim
2022 dugc cdng bd ctia 10 DN xi ming niém yét
trén S& Giao dich chiing khodn Ha Noi va Thanh
phd H6 Chi Minh. Thang do cong bd thong tin
trdch nhi€ém xa hdi dugc ddnh gid dya trén Thong
tu s6 96/2020/TT-BTC clia By Tai chinh vé cong
b6 thong tin trén thi trudng chitng khodn. Theo do6,
ndi dung cdng bd thdng tin trach nhiém xa hoi clia
DN niém y&t gdm: (1) Cong bd thdng tin tai chinh
va kinh t&; (2) Cong b6 thong tin v€ nghia vu phép
ly; (3) Cong bd thong tin vé& nghia vu déng gép
cho cong ddng va (4) Cong bd thong tin vé nghia
vu moi trudng.
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4. K&t qua nghién cifu

4.1. Cong bo'thong tin tai chinh va kinh t&

* Cong bo'thong tin tai chinh

C6 100% DN xi miing niém yé&t da thuc hién
tot viéc cong bo thdng tin tai chinh nhim dim
bao Igi ich clia nha diu tu, cdc cd dong va cdc bén
lién quan.

V& thdi han cong bo thong tin, trong nim 2022,
100% DN xi ming cong bd thong tin tai chinh ding
han, ddy dd cdc thdng tin theo y&u cAu clia thdng tin
tai chinh. Bdo cdo tai chinh ctia 10 DN xi ming
niém yét déu dugc cic hing ki€m todn 16n thudc
Big 4 kiém todn va 100% béo cdo tai chinh dugc
ki€m todan nim 2022 nhan dugc y ki€n dang chap
nhan toan phan.

Ngoai ra, khi c6 su thay d6i vé 16n vé doanh thu,
1gi nhuan cong ty, thuc hién cong bd thong tin gidi
trinh vé sy thay ddi lgi nhuan. Cu thé, ngay
23/2/2023, Cong ty CP Xi mdng Vicem Hoang Mai
thuc hién cong bd thdng tin tai chinh gidi trinh do
chénh 1&ch trén 10% lgi nhuan sau thu€ so véi cling
ky nam 2021.

* Cong bo' thong tin vé chinh sdach ké todn

Trong thuy&t minh bdo cdo tai chinh, 100% DN
xi ming niém yét da thuc hién cong b diy dd
chinh sich k& toan d€ 1ap va trinh bay bdo céo tai
chinh. 100% DN xi ming hién tuyén bd viéc lap
bdo cdo tai chinh tudn thi theo chudn muc k€& todn,
ch& d6 k€& todn DN Viét Nam va cdc quy dinh phdp
1y c6 lién quan.

*Cong bo'thdng tin vé cdc giao dich tai chinh vi
bén lién quan

C6 100% DN xi ming niém yé&t da thyc hién tot
viéc cong bd thong tin vé cic giao dich tai chinh véi
cdc bén lién quan. Hiu hé&t cac DN déu cong bd rd
doanh thu ban hang, gia tri hang héa va dich vu ti€éu
dung cta cdc bén lién quan; cic khoan vay, céac
khoan phai thu - phai trd vGi cdc bén lién quan.

4.2. Cong bo'thong tin vé nghia vu phdp ly

*Veé vigc cong bo thong tin vé thuc hién nghia
vu thué

100% cac DN xi ming niém yét thuc hién cong
bd diy di nghia vu thu€ trong Thuyé&t minh Bdo
cdo tai chinh.

* Cong bo thong tin vé nghia vu véi nguoi
lao dong
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- Cong bo thong tin vé s lugng lao dong va mifc
Iudng binh quan:

Céc DN xi ming trong nim 2022 gip nhiéu khé
khidn do tdc dong ctia dai dich Covid 19, tuy vay
hau hét thu nhip ngudi lao dong tai cdc DN xi
ming déu duy tri va ting so v6i nim 2021. Vi du,
tai Bdo cdo thudng nién ndm 2022, Cong ty Vicem
Hoang Mai, c6 trén 800 cdn bo cdng nhan vién thu
nhap binh quin 14,71 trieu ddng/ngudi/thdng, ting
4,31 triéu ddng so véi nam 2021. Theo bdo cdo
thudng nién tai Cong ty VICEM Ha Tién, ndm
2022, s& lao dong binh quan 1a 2.418 ngudi; thu
nhép cd nim 2022 dat 19,92 triéu ddng/ngudi/thing
va tang 6,6% so véi nam 2021. Cong ty Vicem Hai
Van cdng bd sd lao dong binh quan nim 2022 1a
376 ngudi, v6i mic luong trung binh dat 11,67 triéu
dong/ngudi/théng.

- Cong bd thong tin vé chinh sich lao dong va
hoat ddng dao tao ngudi lao dong:

Bén canh cong bo thdng tin vé mifc luong binh
quan, mot s6 DN xi ming niém yé&t con cong bd
thong tin vé céc chinh sich d6i v6i ngudi lao dong.
Bdo cdo thudng ni€én nim 2022 cia Cong ty CP Xi
ming Bim Son cho thdy Cong ty da thyc hién tot
viéc cong bo cic chinh sich lao dong nhu: “(1) tién
luong an ca chi trd cho ngudi lao dong nam 10,297
ty dong. (2) Tién bdi dudng doc hai cho ngudi lao
dong: 3,822 ty dong. (3) Cong ty da duy tri viéc
trich Quy phiic Igi mua Bao hiém stic khde toan
dién cho ngudi lao dong”.

Trong bdo cdo thudng nién cia Cong ty Vicem
Biit Son, trinh bay nam 2022, Coéng ty da ct 500
lugt can bd tham gia cac khda dao tao chuyén modn
nghiép vu, tay nghé. Cong ty Vicem Hai Van trong
nim 2022 t6 chifc 19 khéa dao tao, vdi 453 lugt
ngudi lao dong tham gia, kinh phi danh cho dao tao
12 128 triéu dong.

Tuy nhién vin con mot s6 DN chi cdng bd chung
vé cdc hoat dong, cic chinh sich ddi vdi lao dong.
Cu thé nhu trong Bdo cdo thudng nién ctia Cong ty
Vicem Hoang Mai nam 2022,Cdng ty da thuc hién
hoat dong nhu khdm sdc khde, dao tao an toan,
dién tap phong chdy chita chdy, tai nan nghé
nghiép; ddng thdi Cong ty thuc hién &t chinh sdch
vé tién luong, tién thudng, in ca, bdo hiém xi hoi,
bio hi€m y t&, bdo hi€m thit nghiép, trg cAp dm
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dau, thai sin, kham stic khée dinh ky day di cho
ngudi lao dong. Tuy nhién, Cong ty Vicem Hoang
Mai chua cu thé thong tin vé chinh sich lao dong,
chura c6 thong tin cu thé vé s6 16p, lugt cif can bd, s
gid dao tao va kinh phi danh cho dao tao hang nam.

4.3. Cong bo'thong tin vé nghia vu déng gop cho
cong dong

V& cong bo thdng tin vé nghia vu déng gbép véi
cong dong, DN xi ming niém yét chua chi ti€t rd
ndi dung céc hoat dong cong ddng va miic chi cho
tirng hoat dong. 100% DN xi ming niém yét thuc
hién cong bo ndi dung vé nghia vu déng gép cho
cong dong, tuy nhién chi c6 8/10 cong ty cong bd
chi ti€t vé ndi dung cic hoat dong va mic chi cho
titng hoat dong. Cu thé trong bio cdo thudng nién
nim 2022, Cong ty Vicem Ha Tién cong bo: da chi
trén 7 ty dong cho cdc hoat ddng tir thién, an sinh xa
hoi nhu: Ging ho an sinh xa hoi: 5 ty dong; xay dung
ing hd dia phuong 2,28 ty dong; Ging hd quy vi
ngudi ngheo: 150 triéu dong; phung dudng me Viét
Nam Anh hiing: 16 triéu dong.

Cong ty Vicem Hoang Mai cong bo tdng kinh
phi déng gép cho hoat ddng cong ddng nam 2022 1a
gan 3 ty dong, trong d6 Ging ho hoat ddng cong tic
x4 hoi khodng 1,5 ty; Ging hd trén 900 tdn xi ming
dé x4y dung va nang cAp co sd ha ting, dudng giao
thong ndng thon tai tinh Nghé An.

Bdo cdo thudng nién 2022 ctia Cong ty CP Xi
ming Bim Son cong bd, tong chi cho hoat dong an
sinh xa hoi, tr thién nhan dao hon 8 ty dong. Ngoai
ra, Cong ty con nhan d& diu 15 tré md coi, khuyét
tat v6i mic hd trg 6 triéu dong/chdu/nim; Gng ho
3.000 tdn xi ming xay dung dudng giao thong tai
thi xa Bim Son, Ha Trung va Nga Son; Cong ty con
phung dudng 6 me Viét Nam Anh hung va 11 than
nhan Liét si.

Tuy nhién mot s6 Cong ty chua thuc hién cong
bd vé nghi vu véi cong dong nhu Cong ty CP Xi
ming Thdi Binh; chua cong bd ddy dd thong tin vé
cdc hoat dong va kinh phi cho tirng hoat dong nhu
Cong ty Vicem But Son, Cong ty CP Xi mdng La
Hién VVMI, Cong ty Vicem Hai Van.

4.4. Cong bo'thong tin vé nghia vu moi truong

60% DN xi ming niém yét thyc hién tot viéc
cong b tdng nguyén liéu nguyén vat lidu st dung
trong san xuit - kinh doanh, tdng ning lugng tiéu

thu, tdng lugng nudc tiéu thu. Theo d6, Cong ty
Vicem Hai Van cdng b tdng lugng nguyén vat licu
sit dung d€ san xuat va déng géi trong nim 2022
nhu Béng 1.

BAng 1. Céng bé théng tin vé téng lugng
nguyén vat liéu s dung dé sdn xuéit va
déng gébi trong ndm 2022 clGia Céng ty
Vicem Héi Véan

Nguyén vatliéu BVT | Khdilugng
1. San lugng clinker san xuét Tan 455.029
1.1. Da véi st dung Tan 566.916
1.2. Nguyén liéu diéu chinh Tan 143.755
2. San lugng xi mang san xuat Tan 498.487
2.1. Clinker Tan 330.226
2.2. Thach cao Tan 19.682
2.3.Phygia Tan 106.328
24.Xi Tan 46.536
2.5.Voi Tan 3.358
2.6. V4 bao Cai 7.570.276

Nguén: Bdo cdo thuong nién 2022,
Cong ty Vicem Hdi Vin

Cong ty CP Xi ming Bim Son cong bd thong tin
vé tdng ning lugng tiéu thu trong nim 2022 nhu
Bang 2.

BAng 2. Céng bé thdng tin vé lugng nudc tiéu
thu cia Céng ty CP Xi mdng Bim Son

Nhién liéu, nang lugng BVT Khéi lugng
1.Dién kWh 301.137.531
2.Than cam Tan 504.451
3.Dau Lit 969.617
3.1.DauR-DO Lit 54.149
3.2.Dau HN-DO Lit 445172
3.3.DauD00,05S-1I Lit 470.297
4. Xang ESRON 92- 11 Lit 11.005

Nguén: Bdo cdo thuong nién 2022,
Cong ty CP Xi mdng Bim Son
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Cong ty Vicem Bit Son cong bd trong nim
2022, Ivu lugng nudc khai thac st dung trong nim
1a 1.277.00 m*/nam. Cong ty Vicem Héi Van cong
bd lugng nudc tiéu thu trong ndim 2022

Mic du da cong b thdng tin vé lugng nguyén
liéu, ning lugng va nuéc tiéu thu tuy nhién hau
hét cdc DN xi ming chua c6 thuc hién so sdnh,
ddnh gid mic ti€t kiém hay lang phi clia tirng loai
nguyén vatliéu, ning lugng va nudc ti€u thyu. Bén
canh d6, vin ¢6 06 DN xi ming chua cong bd ddy
da thong tin vé luong nguyén liéu, ning lugng,
lugng nude st dung trong nim 2022.

* Vé cdc gidi phdp, sdng kién tiét kiem ndng
lugng: 70% DN xi ming chua cdng bd thong tin vé
céc gidi phdp, sdng ki€n ti€t kiém ning lugng da
st dung trong nam 2022.

*Veé tudn thii phdp ludt vé bdo vé méi truong:
Theo Bdo cdo thudng ni€én nam 2022, 100% DN xi
ming cong bo khong bi xit phat vi pham do khdng
tudn thd luat phdp va cdc quy dinh vé moi trudng.

*Cong bo thong tin vé ké todn moi truong: Bio
céo thudng nién 2022 clia cdc DN cho thdy, cdc
DN xi ming m&i chi cong bd thong tin vé céc
khodn k§ quy cdi tao méi trudng, phi bio vé moi
trudng va mot s6 DN cong bo thong tin vé tai sdn
moi trudng khi thuc hién dau tw XDCB hoic dau
t mua sim TSCD phuc vu hoat dong moi trudng.
Tuy nhién, 100% cdc DN chua thyc hién cong bo
thong tin vé chi phi moi trudng, ng phdi trd va tai
san moi trudng thanh mot muc riéng.

5. Mot so gidi phap nhim ting cudng cong
bo thong tin trach nhiém xa hoi

Mét la, ting cudng cdng bd thong tin vé nghia
vu v6i ngudi lao dong. PE nang cao viéc cong bd
thong tin vé trach nhiém phdp ly, DN sin xuit xi
ming cin ting cudng cong bd thong tin vé cic
chinh séch lao dong dudc dp dung trong Cong ty,
kinh phi hang ndm danh cho cac chinh sach.

Hai la, ting cudng cong bd thdng tin trach
nhiém moi trudng. PE ning cao viéc cong bd
thong tin trach nhiém mdi trudng, cdic DN sdn
Xui't xi ming can ting cudng cdng bd thong tin vé
k€& todn moi trudng. Piéu nay bao gdbm viéc cong
b& gid tri tai sdn phuc vu hoat dong moi trudng,
bao gdm gid tri cdc hé thong x{ 1y chat thdi, khi
thai va nudc thdi; cong bo thong tin vé ng phai tra
lién quan d&€n moi trudng; cong bd thong tin vé chi
phi moi trudng, bao gdm chi phi xi¥ 1y chat thai,
thué& bdo vé moi trudng hang nim, chi phi bdo vé
moi trudng va chi phi tdi tao moi trudng; cong bo
thong tin vé thu nhip va doanh thu tir hoat dong
moi trudng, bao gdm thu nhap tr viéc tdi ché cdc
vat liéu c¢6 ich... Viéc cong bo thong tin k€ todn
moi trudng gitp cic bén lién quan hiu rd mic
dau tu va chi phi ma Cong ty da danh cho hoat
dong mdi trudng hang nam.

Bén canh d6, cAn ning cao nhin thic vé vai
trd va tAm quan trong ctia viéc thyc hién TNXH
va cong bd thong tin TNXH; dong thdi t& chic
thuyc hanh trach nhi€é m xa hoi trong DN B

Loi cdm on: Nghién citu nay la sdn phdm ciia dé tai cdp B ma sé’ B2023-HDU-03.
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ABSTRACT:

This study evaluates the corporate social responsibility (CSR) disclosure of 10 cement
companies listed on the Hanoi Stock Exchange and Ho Chi Minh City Stock Exchange. Based on
Carroll's CSR Pyramid (1991), this study is to determine criteria for measuring social
responsibility information in terms of finance and economics, legal obligations, community
contribution obligations, and environmental obligations. The study analyzes contents of
companies’ annual reports and financial reports in 2022. The study finds that listed cement
companies basically fulfil the requirements for financial and economic, and legal obligation
information disclosure. However, these companies’ disclosure of information about community
contribution obligations and environmental obligations is still limited. The study makes some
suggestions to help these companies enhance their CSR information disclosure.

Keywords: corporate social responsibility, listed cement enterprises.
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