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TOM TAT:

Bing phuong phap nghién cttu dinh lugng thong qua bing khdo sit gdbm 20 cau hdi dugc
glti d€n 127 ki€m todn vién (KTV) dang lam viéc tai cdc cong ty ki€m todn khu vic TP. Hb
Chi Minh, két qua nghién citu cho thiy cdc chinh sich ki€m sodt chit lugng bén trong clia
cong ty kiém todn 4nh hudng manh dé€n chi't lugng cudc ki€m todn so véi ning luc va tinh doc

lap ctia KTV.

Tir khéa: tinh doc 1ap cia ki€m todn, ki€m sodt chat lugng, chi't lugng ki€m todn, TP. HO

Chi Minh.

1. Dt van dé

Thong tin trén bdo cdo tai chinh (BCTC) la
mot trong nhitng kénh thong tin quan trong gidp
cho nha diu tu dua ra quyét dinh kinh t&. Tuy
nhién, vi nhiéu ly do din dé&n thong tin BCTC
khong phin dnh ding ban chit thuc trang vé tai
chinh ciing nhu k&t qud hoat dong clia doanh
nghiép. Chinh vi vy, BCTC clia mot s& loai hinh
doanh nghiép, nha nudc bit budc phai duge ki€m
toan doc 1ap (KTPL) ki€m todn trudc khi cong bo.
KTDL déng vai trd 12 ngudi gép phan ning cao
chat lugng BCTC, thong qua d6 ning cao 1ong tin
cia ngudi st dung thong tin BCTC. Loai hinh
doanh nghiép KTDL Ia loai hinh kinh doanh dich
vu mang tinh ddc thu, khdc v6i nhitng loai hinh
doanh nghiép khdc trong nén kinh t&€. Muc dich
cudi cling cia doanh nghiép KTPL suy cho cling
12 10i nhudn, ho ciing can c¢é doanh thu, ciing can
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¢6 khdch hang, nhung hoat dong ctia ho khdng vi
nhitng muc dich nay ma bat chdp luat phdp, bat
chap uy tin nghé nghiép. Trach nhiém ctia KTPL
ludn huéng téi 1a phuc vu s6 dong ngudi sit dung
thong tin BCTC, 1a trdch nhiém xa hdi dugc Nha
nudc va xa hoi thira nhan. Tuy nhién trong thuc t&,
con rat nhiéu cong ty ki€m toan va KTV du nhiéu
hay it dd c6 tinh quén di trach nhiém x4 hoi cla
minh, tif 6 din d&n chat lugng ki€m todn (CLKT)
dudc danh gid khong cao.

Chinh vi vdy, trong hon mot thap nién gan day,
c6 nhiéu nha nghién ctu quan tAim dé€n CLKT, dic
biét 1a cdc nue chau A, phin nhiéu bao gdm céc
nudc dang phat trién. Khdi niém CLKT dugc hiéu &
nhiéu géc d6 khic nhau. Theo khuén miu clia
Knechel va cdng su (2013), chat lugng kiém todn
dudc ti€p cin theo thé diém cin bing bao gom 4
chi bdo chat lugng: dau vao, quy trinh, ddu ra va bdi
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canh. Mot huéng ti€p can khac 1a theo phuong phip
d4nh gi4 chat lugng ki€m todn, bao gdm ddnh gi
truc ti€p va danh gi gidn ti€p.

Véi nhiéu g6c nhin khic nhau vé CLKT,,
ciing s& c6 nhiéu y&u to tdc dong d&€n CLKT, tuy
thudc vao géc nhin cia nha nghién ciu. CLKT xét
theo nhém yé&u t& diu vao, bao gdom: ning luc
chuyén mon, tinh ddc 1ap, hoai nghi nghé nghiép,
céc gia tri dao ddc, ap luc cong ty, quy md, danh
ti€ng cong ty ki€m todn, dich vu phi ki€m todn...
Xét nhém quy trinh, bao gdm: xét dodn, danh gid
rii ro, thd tuc phan tich, quy trinh ki€m soat
CLKT,.. V& nhém dau ra, bao gdbm: ddm bao cic
yéu ciu clia luat phdp, sy hai long cla nha dau tu,
cong ty khdch hang.

Trong nghién cttu nay, tic gid xem xét 3 y&u to
thudc cdc y&u td ddu vao va quy trinh kiém todn c6
4nh hudng d&€n CLKT, bao gdm: ning luc, tinh doc
lap ctia KTV va ki€m sodt chit lugng clia cong ty
ki€m todn.

2. Téng quan nghién ciu

2.1. Chét lugng kiém todn

Khéi niém CLKT dugc hiéu theo nhiéu khia
canh. Cho dé&n hién tai, chua c6 dinh nghia cu thé
vé CLKT. Theo Sutton (1993), nguyén nhan din
dé&n viéc khong thong nhat dinh nghia vé CLKT la
do c6 nhiéu sy khdc biét tir cdc bén lién quan tham
gia thi trudng quan tim d&n hoat dong kiém todn.
Céc bén déu c6 quan diém khic nhau vé CLKT.
Dué6i goc dd ngudi st dung thdong tin BCTC,
CLKT BCTC dugc dam bao khi c6 kha ning ddp
ttng yéu cAu khach hang ctia KTV, gitip ho nhin
dudc ¥ ki€n vé tinh khach quan va trung thyc clia
céc thong tin trén BCTC dugc kiém todn, ddm bio
céc sai sét trén BCTC déu dugc phdt hién va dudc
bdo cdo. Mic dii ¢6 nhiéu quan di€m khic nhau
vé CLKT, dya trén mic do hai 1ong Boon va cong
s (2008) da k€&t luan ring: “N&u khd ning phat
hién va bdo cdo cdc sai sét trong yéu clia KTV
cang cao thi mdc d6 thda man ctia ngudi st dung
dich ki€m todn ciing cang cao”. Dudi géc nhin ciia
KTV va cong ty kiém toan, CLKT BCTC dugc
ddm bio khi KTV tuan thii day dd chuin muc

nghé nghiép, tudn thii cic quy trinh, thii tuc ki€m
toan do cong ty ki€m todn quy dinh, ddp tng dugc
nhu ciu cda khdch hang, tir d6 nang cao uy tin véi
khdch hang va ddm bdo muc tiéu 1gi nhudn cta
cong ty. Theo DeAngelo (1981), CLKT BCTC Ia
su danh gid cda thi trudng vé kha ning phadt hién
va bdo cdo cédc sai pham trong yéu trong BCTC
ctia don vi dudc ki€m todn. Theo d6, CLKT phu
thudc vao 2 yé&u to: thit nhat 1a trinh d6 chuyén
mon, ky thudt va phuong phap ciia KTV va thi hai
la tinh doc 1ap cia KTV.

2.2. Tinh djc ldp ctia kiém todn vién

Su doc 1ap ctia KTV 1a yé€u t6 quan trong gép
phin ning cao CLKT. Sy doc lap cia KTV bao
gdm ddc 1ap vé tu tudng va ddc 1ap vé hinh thite
(IFAC, 2022). Boc 1ap vé tu tudng 1 trang thai tu
tudng cho phép dua ra k&t ludn ma khdng bi tic
dong bdi nhitng y&u t6 c6 dnh hudng d&€n xét dodn
chuyén mon, cho phép mdt cd nhan hanh dong
mot cach chinh tryc va vdn dung dudc tinh khach
quan ciing nhu thdi dd hoai nghi nghé nghiép ctia
minh. Poc 14p vé hinh thifc 12 viéc cin trdnh cdc
st kién va tinh huéng nghiém trong téi mifc mot
bén thit ba phit hdp va c6 day di thong tin sau khi
ddnh gid sy kién va tinh huéng thuc t€. Theo
Louwers, (2015), tinh doc 1ap 1a nhin t6 quan
trong &4nh hudng d€n CLKT. Poc lap vé tu tudng,
KTV dugc ky vong la khach quan va khong phan
biét biing cdch ton trong tit cd cdc xét dodn
chuyén mon trong ki€m todn BCTC. Trong khi d6,
ddc 1ap vé hinh thic lién quan dé€n nhan thic clia
ngudi st dung thong tin BCTC. PE duy tri tinh doc
lap, KTV va cong ty ki€m todn cin c6 nhitng bién
phdp gidm thi€u nhitng nguy cd 4nh hudng dén
tinh doc 1ap, bao gdm nguy co tu 1¢i, nguy cd tu
ki€m tra, nguy co vé su bao chita, nguy co tir sy
than quen va nguy co bi de doa.

2.3. Nang luc chuyén mén ciia kiém todn vién

Ning lyc chuyén mon thé hién & ki€n thic va
trinh d6 chuyén mon ctia ki€m todn vién bao ham
ca kha ning xét dodn chuyén mon va sy hi€u biét
vé linh vuc hoat dong ciia don vi dudc kiém todn.
Ning luc chuyén mon doi héi KTV phdi duge dao
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tao chinh quy vé kiém todn, k& todn va thyc hanh
dd kinh nghiém trong nghé kiém todn ciing nhu
gido duc chuyén nghiép lién tuc (Arens, 2014).
Theo Mulyadi (2009), KTV c6 thé dat dugc nang
lyc chuyén moén thong qua viéc gido duc kinh
nghiém. Mdi c4 nhan phdi c6 ging dat dugc mic
ning luc cao nhit d€ ddm bao chat lugng dich vu
cung cAp dat yéu cdu cao va c6 tinh chuyén
nghiép, phit hgp véi cdc nguyén tic dao dic hién
hanh. Nang luc chuyén mon & diy khong chi trong
linh vyc ki€m todn, ma con 1a sy am hiéu trong
nhitng linh vuc hoat déng ctia khach hang. Nhitng
am hi€u nay sé 1am ting cudng khi ning phat
hién sai sét, qua d6 4nh hudng d&€n kha niing bdo
cdo cdc sai sot va lam ting CLKT (Hammersley,
2006). Pong thdi, nhitng cong ty kiém todn cé quy
trinh tuyé°n dung chit ché&, chid trong d&€n niing luc
cda nhin vién, c¢6 su du tu cho viéc dao tao va
cAp nhat kién thitc thudng xuyén thi luén ¢ dudc
chit lugng nhin vién to6t hon, nhan dugc sy hai
long tir phia khdch hang nhiéu hon, qua d6 sé tic
dong tich cyc dé€n CLKT (Eko Suyono, 2012). Vi
vay, ning luc nghé nghiép dugc ddnh gid 13 nhan
t0 quan trong 4nh hudng t6i CLKT, ciing nhu sy
hai long clia ddi tugng st dung k&t qua ki€m todn
(Boon va cdng sy, 2008).

2.4. H¢ thong kiém sodt luong clia cong ty
kiém todn

So véi cdc nhan t& 4nh hudng dé€n CLKT khic,
ki€m soat chit lugng (KSCL) tir bén trong van dudc
xem 12 mot hoat dong khong thé thi€u d6i véi cic
doanh nghiép ki€m toan (DNKT). Noi dung nghién
cttu vé nhan td nay c6 pham vi khé rong, lién quan
dén tat cd cdc khia canh khdc nhau trong qué trinh
hoat dong ctia DNKT. Theo chuin muc KSCL s6 1
Viét Nam (VSQCI1), cong ty ki€m todn cin xay
dung va duy tri hé¢ thong KSCL bao gdm cac chinh
sach va thi tuc cho tiing y&u t6: Tradch nhiém cida
Ban Giam d6c vé chit lugng; Quy dinh vé dao ditc
nghé nghiép; Chap nhan va duy tri quan hé khach
hang; Ngudn lyc; Thuc hién hdp ddng va Gidm sat.
N&u Cong ty kiém todn thi€t 1ap va duy tri hé thong
ki€m sodt chit lugng tot thi cdc sai sot trong y&u
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trén BCTC dé dang dugc phat hién hon. Nhu vay,
KSCL tir bén trong tot s& thiic ddy viéc tuan thii cda
KTV trong qud trinh thyc hién ki€m todn, tir d6
gidp nang cao CLKT.

3. Phuong phap nghién ctiru

Dir li€u nghién cttu dugc thuc hién thong qua
khao sitcac KTV tai cdc cong ty ki€ém todn doc 1ap
¢6 vin phong tai Thanh phd HS Chi Minh. Téc gid
diing bang cau hdi gdm 20 bi€n quan sit dé thu
thap dit liéu ctia 127 KTV biing cach phét cau hdi
truc ti€p va glri bidng cau hoi online thong qua cong
cu Google Doc. Bang cau héi dugc thiét k& theo
cdc phat biéu cho titng nhan t6 vdi gi tri thang do
Likert 5 bac. Céc dir liéu sau khi thu thap da dugc
lam sach va xi 1y bing phan mém SPSS 20.0 dé
kiém dinh cdc gia thuy&t nghién citu.

4. K&t qua va phan tich

4.1. Phén tich thong ké

Vé chdt luong BCTC, k&t qué phan tich ca 5 phat
bi€u déu dat gia tri 16n nhat 12 5, nhung khac biét &
gi4 tri nhd nhat (GTNN), cu thé:

- C6 3 phat bi€u c6 GTNN 1a 1, gom: Kha niing
duy tri hgp ddng ciia khach hang cho nim ti€p theo
(v6i Gid tri trung binh (GTTB): 3.45, do 1&éch chuén
(PLC): 0.654); Tuan thu chit ché cdc chinh sdch va
thd tuc kiém todn (GTTB: 3.46, PLC: 0.735); Kha
ning phathién va bao cdo céc sai s6t trong y&u trén
BCTC (GTTB: 3.48, PLC: 0.694).

- C6 2 phat bi€u c6 GTNN Ia 2, gdm: Sy ddm
bdo vé chat lugng cta cdc hd so ki€m todn
(GTTB: 3.54, BLC: 0.600); Tinh khich quan va
mifc do tin cdy cla cdc ¥ ki€n ki€m todn (GTTB:
3.51,bLC: 0.623).

Vé nang lic chuyén mon ciia KTV, ca 5 phat biéu
déu c6 GTNN la 1 va GTLN Ila 5, khéc biét vé
GTTB va PLC, cu thé: Duy tri sy than trong va thai
dd hoai nghi nghé nghiép cin thiét trong qué trinh
ki€ém toan (GTTB: 3.45, PLC: 0.961); Su trang bi
ddy di vé kién thic va ky ning kiém todn trong
cudc kiém todn (GTTB: 4.12, PLC: 1.032); Su am
hi€u ddy di vé moi trudng, linh vuc kinh doanh cia
khich hang trong cudc ki€ém todn (GTTB: 2.54,
DPLC: 1.013); Thuc hién day dd thd tuc va dua ra
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cac xét doan chuyén mon cin thiét trong mdt cudc
ki€ém toin (GTTB: 4.14, PLC: 0.951); Thudng
xuyén cip nhat dao tao vé trinh d6 chuyén mon
nghiép vu (GTTB: 3.36, PLC: 0.979).

Vé tinh déc lap ciia KTV, ca 5 phat biéu déu c6
GTNN Ia 1 va GTLN Ia 5, khéc biét vé GTTB va
PLC, cu thé: Lgi ich kinh t& lién quan doanh
nghiép khach hang trong sudt cudc ki€m todn
(GTTB: 4.26, BLC: 0.856); Luan chuyén KTV
trong cudc ki€m todn (GTTB: 3.41, BLC: 0.935);
Anh huéng bdi quan hé than thi€t ndo véi doanh
nghiép khach hang (GTTB: 4.24, DPLC: 0.898); Ap
lyc tir lanh dao khi dua ra y ki€n kiém todn
(GTTB: 3.45, BLC: 0.901); (GTTB: 4.26, BLC:
0.856); Khong c6 bat ky hoat dong nao ma bén
thtt ba cho ring KTV vi pham tinh doc 1ap (GTTB:
3.52,bLC: 0.770).

Vé kiém sodt chdt luong doanh nghiép kiém
todn, ci 5 phat bi€u déu ¢6 GTNN 1a 1 va GTLN
1a 5, khdc biét vé GTTB va BPLC, cu thé: Cic
chinh sdch va thii tuc vé viéc chip nhin, duy tri
quan hé khdch hang chi khi DNKT ddm bdo céc
yéu ciu ctia VSQC1 (GTTB: 4.26, PLC: 0.918);
Céc chinh sdch va thi tuc tuan thi dao dic nghé
nghiép dugc thi€t 1ap va van hanh trong thuc t&
(GTTB: 3.33, BLC: 1.058); Chinh sach ki€m soat
chat lugng dugc thong tin d&€n toan bo nhan vién
trong cong ty (GTTB: 2.81, PLC: 0.962); Quy dinh
ki€m tra, gidm sat giita cic KTV hanh nghé va
thanh vién Ban Gidm doc dugc thi€t 1ap va hitu
hiéu trong thuc t&€ (GTTB: 3.56, PLC: 0.816); Tat
c& cdc ciAp quan 1y ludn hanh dong va thdng diép
rd rang, nhit quin va thudng xuyén vé€ viin héa
ndi bd huéng dén chat lugng trong cdng ty
(GTTB:4.33,PLC:0.773).

4.2. Phén tich hoi quy

Dit liéu thu thip dudc ki€m dinh Cronbach's
Alpha va phan tich kham pha (EFA), cho thdy ddm
bdo dd tin cAy va gia tri thang do. K&t qua phan tich
hdi quy v6i bién phu thude 1a CLKT (CLK) va 3
bi&n doc lap 1a tinh doc 1ap (TPL), niing luc chuyén
mon (NLC) va kiém sodt chat lugng (KCT), bi€u
hién qua phuong trinh sau:

CLK = 2,964 + 0,278TDL

+0,468KCT + 0,296NLC

5. Thao luan

5.1. Phén tich thong ké

Tur k&t qué phan tich thong ké cho thay:

Vé CLKT nhin tir géc dé6 KTV 1a chua cao, véi
mic dd trung binh tir 3.45 d&n 3.54, cho thiy phu
hgp véi thuc t&€ tir cic bio cdo kiém tra chat lugng
cic cong ty kiém toan ddc do B Tai chinh két hop
vdi Hoi KTV hanh nghé Viét Nam thuc hién qua
cdcndm.

Vé mitc do ddam bdo ndng luc chuyén mon cho
cudc kiém todn. KTV tham gia cudc ki€m todn c6
day dd kién thic va ky ning kiém todn, ciing nhu
ludn duy tri xét dodn chuyén moén, ddm bdo phat
hién cic sai s6t trong yéu. Tuy nhién, qua kh3o sit
ciing cho thdy, KTV khi tham gia kiém todn kha
ning hi€u biét vé mdi trudng hoat dong va nganh
nghé kinh doanh ctia khich hang con han ché&
(2.54), diéu nay 4nh hudng d&€n kha ning phat hién
céc sai sot tif nhitng khodn muc mang tinh chat xét
dodn tr BCTC ctia khach hang.

Vé tinh doc lap ciia KTV khi tham gia kiém todn,
KTV va cong ty ki€m toan ludn ddm bdo tinh ddc
lap. Trong d6, viéc luan chuyén KTV dat mic thap
(3.41), diéu nay cho thay thyc t& s lugng KTV tai
cic cong ty ki€m toan, mic dit ddm bio vé mit s6
lugng theo yéu cAu ctia luat phap, nhu khdng di 16n
dé€ luan chuyén KTV nhim gidm nguy co tir su
quen thudc, tr d6 dnh hudng dén tinh doc 1ap cia
KTV khi tham gia cudc ki€m toan.

Vé KSCL, mic dii cong ty ki€ém todn va ban lanh
dao c6 xay dung chinh sich ki€m sodt chat lugng
theo yéu ciu ctia VSQCI, tuy nhién viéc duy tri
chinh sdch nay trong thuc t& 1a chuta cao. C4c chinh
sach kiém sodt chat lugng chua dugc lan téa d&n
toan bo cac thanh vién trong cong ty kiém todn, vin
dé KSCL lién quan dén dao ditc, mot trong nhitng
yéu cau cia VSQCI khi ti€p nhan hoic duy tri
kh4ch hang cho nim ki€m toan ti€p theo. Dit liéu
nay cho thdy phii hdp thuc trang cdc cong ty kiém
todn trong viéc xay dung va duy tri KSCL & cac
cudc kiém tra dich vu ki€m todn ctia Bd Tai chinh
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khi kiém tra 16 cong ty ki€m todn nim 2021 va
nam 2022.

5.2. Phén tich hoi quy

Qua phuong trinh hdi quy, 3 yé&u t§ tinh ddc 1ap,
ning lyc chuyén mon va ki€m sodt chit déu 4nh
hudng d€n CLKT BCTC, diéu nay phit hdp véi cic
nghién ctu trudc day. Tuy nhién, KSCL tir bén
trong clia cong ty ki€ém todn 1a y&u t& c¢6 sy 4nh
huéng nhiéu d&n CLKT (0.468).

6. Kétluan va ham y

CLKT phu thudc rit nhiéu y&u to, trong d6 vai
trd tir cdc yéu t& thudce cong ty ki€m todn l1a quan
trong. Nhitng nhin & ndy gitp cong ty ki€m todn
duy tri uy tin va ddm b o phét trién bén vitng. Theo
d6, dé nang cao CLKT BCTC, tir nghién cifu nay,
tac gid dua ra nhitng ham y ddi v6i cong ty ki€m
todn nhu sau:

- Vé chinh sdch chdt lugng kiém todn: Cong ty
kiém todn can quan tAm nhiéu d&n hé théng KSCL,
dic biét 1a viéc duy tri va lan tda chinh sdch nay
dén toan bd cac thanh vién trong cong ty kiém todn.
Bén canh d6, can quan tdim dén chinh sich ki€m
tra, giam sat chit lugng dich vu ki€m todn giita cic
KTV hanh nghé va thanh vién ban gidm ddc phu
trich tdng thé hop ddng dich vu kiém todn hing
nim. Cong ty ki€m todn cAn quan tAim dén vin dé
van hanh chinh sich KSCL trong thuc t€ hon 1a chi
dirng & miic do thiét ké.

TAILIEU THAM KHAO:

- Vé ning luc chuyén mén: Bén canh viéc trang
bi va cip nhat dao tao ki€n thitc vé nghé nghiép
cho KTV, cong ty ki€m todn cAn chi trong viéc
phan cong KTV khi tham gia kiém todn cin cé
diy di hi€u biét vé linh vuc hoat dong ctia khach
hang dugc ki€m todn. V4i phuong phép ti€p cin
dva trén ridi ro, véi su hi€u bi€t sau vé linh vuc
hoat dong ctia khdch hang 1a rit quan trong. Viéc
hi€u biét sdu giip KTV nhin dién dugc cdc rii ro
giip KTV thi€t k€& cédc thii tuc kiém todn nhim
phat hién cdc sai s6t trong yéu trén BCTC clia
cong ty khdch hang.

- Vé tinh déc ldp ciia KTV: Duy tri tinh doc 1ap
trong qu4 trinh kiém todn s& gitip KTV diam bao su
xét dodn va dua ra y ki€n mot cach khach quan, vi
vay cong ty ki€m todn cin c6 nhitng bién phap ddm
bdo tinh doc 1ap cho KTV khi tham gia cudc ki€ém
toan. Mot trong nhitng bién phap d6 1 luin chuyén
KTV trong viéc tham gia va ky bdo cdo ki€m todn.
Pé dat dudc diéu nay, cong ty kiém todn cin c6
chién lugc dai han vé chinh sdch nhin sy néi chung
va tuyén dung, dao tao doi ngli KTV néi riéng dé
ddm bao s6 lugng KTV trong k& hoach dai han ciia
cong ty. Bdo cdo kiém todn gilip ning cao long tin
clia ngudi st dung thong tin. Vi vy, ngoai viéc duy
tri sy doc 1ap vé tr tudng, cong ty ki€m todn cin c6
nhitng chinh sich nhiim ddm bdo KTV doc lap vé
hinh thitc khi tham gia cudc ki€m todn m
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FACTORS AFFECTING THE AUDIT QUALITY:
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ABSTRACT:

In this study, the quantitative research method is used and a survey of 20 questions is sent to
127 auditors working for auditing firms in Ho Chi Minh City. The study finds out that the internal
quality control policies of auditing firms have a stronger impact on the audit quality, compared to
that of the auditor's capacity and the auditor independence.

Keywords: auditor independence, quality control, audit quality, Ho Chi Minh City.
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