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TOM TAT:

Nghién cttu dugc thuc hién nhim ddnh gid dnh hudng clia ning lyc ddi mdi, hé thong thong tin
k& todn quan tri 4nh huéng d&n hiéu qua hoat dong. Bén canh d6, nghién citu ciing ki€m dinh vai

trd trung gian ctia hé thong thong tin k& todn quan tri trong méi quan hé giita ning luc d6i mdi véi

hiéu qud hoat dong clia doanh nghiép. S&t dung phudng phép nghién citu dinh lugng, miu nghién

cttu gdbm 156 doanh nghiép sin xuAt tai Viét Nam, dif liéu x( Iy biing phin mém Smart PLS v&i k§
thuat PLS SEM vdi cic budc gdm thong ké mé ta, kiém dinh mé hinh do ludng, ki€ém dinh md hinh
cAu triic. K&t qua nghién cttu cho thdy, ning lyc d6i mdi, hé thong thong tin k& todn quan tri c6 4nh

hudng thudn chiéu d&n hiéu qua hoat ddng va hé thong thong tin k& todn quan tri déng vai trd trung

gian giita nang lyc d6i mdi va hiéu qua hoat dong. Cudi ciing, nghién cttu dé xuit cic ham y nhim

nang cao hiéu qua hoat dong ctia doanh nghiép thong qua ning luc d5i mdi va hé thong thong tin

k€& todn quan tri.

Tt khoa: ning luc d8i méi, hé thong thong tin k& toan quan tri, hiéu qua hoat dong, PLS SEM,

Viét Nam.

1. Dit van dé

P&i méi gitip doanh nghiép ddi phé véi sy
thay d6i d&n tir moi trudng bén ngoai; ching han
nhu sy thay d6i vé cong nghé, toan cau héa, canh
tranh giita cdc qudc gia, gitta cdc doanh nghiép
trong vi ngodi nudc, dich bénh... P3i mdi 13 mot
trong nhitng chia khéa quan trong din dén sy
thanh cong lau dai cia doanh nghiép, dic biét la
G cdc thi trudng ning dong (Jiménez-Jiménez &
Sanz-Valle, 2011). P& ton tai trong mdt modi
trudng ma sy phifc tap ngay cang ting cao va tdc
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d6 thay ddi ngay cang cao (Brown & Eisenhardt,
1995), cdc doanh nghiép c6 ning lyc ddi méi cé
thé ddp &ng cdc thich thiic nay nhanh hon, khai
thdc cdc sdn phAm mdi va co hoi thi trudng tot
hon so véi cdc cong ty khong ddi mdi (Brown &
Eisenhardt, 1995). Hé thdng k€ todn quén tri tr
lau da dudc cong nhédn la cé vai trd quan trong
trong viéc cung cip thong tin cho nha qudn tri dé
ho thyc hién t6t cdc chifc ning cia minh nhu
lap k€ hoach, ki€m sodt va ra quyét dinh
(Agbejule, 2005).
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Mic du did c6 nhiéu nghién citu vé ning luc
ddi méi va hé thong thong tin k&€ todn quan tri
dugc thyc hién, nhung it c6 nghién citu k&t hdp ca
hai khia canh nay vao ddnh gid hi€u qud hoat
dong ctia cac doanh nghiép sdn xuat tai Viét Nam.
Do vy, mdi quan hé nay cAn dugc tiép tuc nghién
citu va lam rd @€ gitip cho cdc doanh nghiép san
xudt tai Viét Nam cé dinh huéng ddu tu vio ning
luc d6i méi, hé thong k€ todn quin tri mot cach
phit hgp nhim thiic ddy hiéu qua hoat dong cia
céc doanh nghiép.

2. Ly thuyé&t nén va gia thuyé&t nghién cifu

2.1. Cdc Iy thuyét nén

Ly thuy&t du phong: Theo Christen va Lovaas
(2022), khdng c6 thi€t k& 1y tudng cho MAIS thay
vio d6, cic bién sd du phong bao gdm cong nghé
hoic tinh khong thé dodn tru6e clia moi trudng, quy
mo, chi€n lugc s& dnh hudng dén thiét k&€ MAIS.
Krishnan va cdng su (2021) ciing stt dung 1y thuyé&t
du phong nhim ddnh gid vai trdo cia MAIS trong
viéc xdc dinh mdi lién hé giita d6i méi va hiéu qua
tai chinh.

Quan di€m dya trén ngudn lyc: Ly thuyét nay
dugc st dung nhim gidi thich 1y do tai sao cdc
doanh nghiép khac nhau hoat dong trong cung
mot linh vyc lai hoat dong khac nhau (Khanra va
cong su, 2022). Theo Lé Mong Huyén va Nguyén
Phong Nguyén (2020), vi cdc doanh nghiép cé
ngudn lyc doc ddo, vo gia va khong thé thay thé,
nén ho c6 thé phan biét minh vdi cdc ddi thid trong
cuing nganh bing cdch 4p dung céc chién lugc tao
ra gid tri d8i mdi. Piéu nay sé mang lai Igi thé
canh tranh bén virng (Al-Abdallah & Al-Salim,
2021). Mot s6 nghién cttu di Ging ho tiém ning d6i
mdi bing cdch dua trén quan diém, dva trén
ngudn lyc (Maina & Mburugu, 2020). Hon nifa,
MAIS dai dién cho cdc ngudn luc va ning luc
riéng biét va cé thé rat quan trong dé€ dat duoc
thanh tich, 1gi th€ canh tranh, cdi thién hiéu qua
tai chinh (Gerhart & Feng, 2021).

2.2. Pé xudt gia thuyét nghién ciiu

Ning lyc d6i méi 4nh hudng dén hé thong
thong tin k€ todn quan tri: Pinh huéng gia tri cao
clia cdc cong ty chic chidn s& mang lai sy d8i mdi,
y tudng, san phadm va dy 4n d6i mdi hon so véi cic
cong ty khdc c¢6 dinh huéng ddi mdi thap, nhung
nhitng y tudng, sin phdm va dy 4n nay c6 thé din
dé&n rtii ro va sy khong chic chin cao hon (Alshirah
va cong sy, 2021). Do d6, cdc cong ty can thém

thong tin &€ quyé&t dinh xem c6 diéu gi khong chic
chin trong cong viéc cia ho hay khong, MAIS trd
nén can thi€t @& ddnh gid cdc hanh dong cla doi
thd canh tranh tiém ning va nhu cAu ctia khach
hang (Luo, 2022). Miftah va Julina (2020) nhin
manh MAIS c6 tic dong dén tat cd cdc bo phan
clia cong ty, dic biét 1a dif liéu vé chién lugc ddi
mdi. Viéc cung cip thong tin kip thdi rat hitu ich
cho cdc t& chifc d€ dua ra quyét dinh thay ddi va thi
trudng canh tranh, ddng thdi thong tin tdng hdp va
tich hop c6 chifc ning ngay cang thi€t yéu trong
viéc phdi hgp va ra quyét dinh (Ghasemi et al.,
2016). T nhitng phan tich trén, gid thuyét nghién
cifu dugc dé xua't nhu sau:

HI: Néng luc doi mdi dnh hudng thudn chiéu dén
hé théng thong tin ké todn qudn tri

Ning luc d6i méi 4nh hudng dén hiéu qua hoat
dong: Nghién cttu ctia L& Mong Huyén va Nguyén
Phong Nguyén (2020) da chi ra vai tro thic ddy cta
ning luc d6i méi, tir d6 nang cao 16i thé canh tranh
cia cac doanh nghiép, hiéu qua hoat dong ctua
doanh nghiép. K&t qua nghién citu clia (Yuliansyah
& cong su, 2019) ciing cho thdy, cic doanh nghiép
cin tao ra va duy tri cic ning lyc d8i mdi dé
chuyén héa thanh két qua 8 chifc, ching han nhu
hiéu qua hoat dong ctia t& chiic. Tir nhitng phan tich
trén, gi thuyé&t nghién citu dugc dé xuat nhu sau:

H2: Néng liuc déi méi cé dnh hudng thudn chiéu
dén hiéu qud hoat dong ciia doanh nghiép

Hé thong thong tin k€ todn quan tri 4nh hudng
dén hiéu qud hoat dong: MAIS dudc tich hgp hiéu
qud gitp cung cAp thdng tin c6 tinh linh hoat cao,
ddng thdi cung cip cdc bio cdo tai chinh nhat quin
va chat lugng kip thdi cho viéc ra quyét dinh (Al-
Waeli et al., 2020). Onodi va cong su (2021) tim
thA'y mdi quan hé tich cyc giita hiéu qua tai chinh
va Igi nhuln cla cdc cong ty thdong qua tic dong
ctia MAIS. Afifa va Saleh (2021) di ti€n hanh mot
nghién cttu vé cdc cong ty cdng nghiép clia Jordan
va phét hién ra hé thong k& todn quén tri c6 tc
dong ding ké d&n hiéu qud tai chinh. Al-
Khasawneh va cong su (2020) nhan thdy c6 tic
dong tich cuc clia cac k§ thuat k& todn quén tri hién
dai d&n hiéu qua hoat dong va tai chinh trong cic
cong ty cong nghiép cua Jordan. Liem va Hien
(2020) khéng dinh viéc sit dung MAIS c6 tic dong
tich cyc d&€n hiéu qud tai chinh clia cong ty. Ndi cic
nha quan 1y c6 thé thu thap va xi 1y thong tin thong
qua MAIS, hd trg nha qudn ly dy bdo nhitng thay
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d6i xay ra trong moi trudng bén trong va bén ngoai
tir sy da dang vé€ nhu cAu clia khach hang, ddi mit
vdi cdc ddi thi canh tranh va cung cAp sdn phdm
mdi lién tuc. TU nhitng phan tich trén, gid thuyét
nghién cttu duge dé xuit nhu sau:

H3: H¢ thong thong tin ké todn qudn tri cé dnh
huéng thudn chiéu dén hiéu qud hoat dong ciia
doanh nghiép

Vai trd trung gian clia hé thdng thong tin k& todn
quén tri trong m&i quan hé giita ning luc ddi mdi va
hiéu qué hoat dong clia doanh nghiép: Mot trong
nhitng y&u t6 chinh gitip cling ¢d thi phan cta cic
doanh nghiép 12 ning lyc ddi méi, ning lyc nay
mang lai cho cdc doanh nghiép 1¢i thé canh tranh so
v6i cac doanh nghiép khic (Chaudhry va cdng su,
2020). Hon nita, trong trudng hgp cdc cong ty phai
duy tri trong mot moi trudng dudc dic trung bbi sy
thay d6i nhanh chéng. ho phdi ddi méi va day Ia
mot trong nhitng dong lu'c chinh gitp cong ty thanh
cong va cai thién hi€u qua tai chinh (Lé Mong
Huyén va Nguyé&n Phong Nguyén, 2020). Vi vay,
dinh huéng cta cic cong ty doi véi MAIS c¢6 vai trd
trung gian trong chién ludc ddi mdi ctia ho. Van
dung 1y thuyét du phong, cic tdc gid AlBaghdadi
va cong sur (2021) cho ring MAIS phai bd sung cho
chién lugc d6i méi va vin héa cong ty, tir d6 cai
thién hi€u qua tai chinh. Ali va Oudat (2021) ciing
tim thdy vai trd trung gian cia MAIS trong mdi
quan hé giita d6i mdi va hiéu qua tai chinh. Tir
nhitng phan tich trén, gid thuy&t nghién citu dugc
dé xudt nhu sau:

H4: Ton tai vai tro trung gian ciia hé thong thong
tin ké todn quan tri trong moi quan hé giita ndng luc
ddi méiva hiéu qud hoat dong ciia doanh nghiép.

Mo hinh nghién ctu dudgc xay dung nhu sau:
(Hinh 1)

Hinh 1: Mé hinh nghién ciu

Hé théng thong tin
ké& toan quan tri (MAIS)

Hiéu qua
hoat dong (FP)

Nang luc
déi méi (IC)

IC - MAIS —» FP

Nguén: Tdc gid deé xudt
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3. Phuong phap nghién ciu

3.1 Diz li¢u nghién citu

Dit liéu thu thap bing bing cau hoi khdo sit.
Pon vi phan tich 13 t§ chic. Nghién citu xdc dinh
ddi tugng khdo sat 1a cdc doanh nghiép sdn xuit tai
Viét Nam.

MAu dudc chon bing phuong phdp chon miu
ngiu nhién, thudn tién. Trong mdi don vi, tdc gid
chon mot ngudi dai dién don vi dé tra 15i bang cau
hdi khio sat. Téng sd ¢6 178 don vi tham gia khdo
sat, k&t qué thu vé 156 bang tré 15i hop 1& dung lam
dir lidu.

Dit liéu dugc thu thp bing bang cau hdi khio
sat. Cac muc hdi dugc do ludng trén thang do Likert
5 miic d theo quy uSc: 1- Hoan toan khong dong ¥,
3- Trung 1ap va 5- Hoan toan dong y.

3.2. Phuong phdp xit Iy dii ligu

X 1y dit liéu bing phan mém Smart PLS v6i
cdc k¥ thuat gdbm thong k& mo tA miu nghién ciu,
ki€m dinh mé hinh do ludng, kiém dinh m6 hinh
cau triic SEM, tir d6, trinh bay két qua nghién citu
vé kiém dinh cdc gid thuy&t nghién ctu va gidi
quyé&t cdc muc tiéu nghién cttu da xéc dinh.

4. K&t qua nghién citu

4.1. Kiém dinh mé hinh do luong

K&t qua kiém dinh md hinh do ludng cho thay,
t4t cd thang do c6 gid tri Cronbachs Alpha va do tin
cdy tdng hdp dat yéu cau trén 0.70 (dao dong tir
0.71 d&n 0.94) cho thay tinh nhat quan cla tat cd
thang do. Gi4 tri hoi tu cta tirng thang do thé hién
qua gié tri trung binh phuong sai trich (AVE). Cac
gia tri AVE clia tit ¢4 thang do déu 16n hon 0.50.

V& gid tri phan biét: bang tiéu chuin Fornell-
Larcker cho thiy cin bac hai clia AVE xuét hién
trong céc 6 dudng chéo va cic mdi tuong quan gitta
céc bi€n xuit hién bén dusi n6é va gi tri phan biét
cho céc ciu tric da dat dudc bdi can bac hai clia cic
AVE cao hon so véi cac tudng quan ngoai dudng
chéo. Ngoai ra, k&t qua nghién citu cling cho thay chi
s6 Heterotrait-Monotrait (HTMT) d6i vdi tit ca cic
cip bi€n nghién cttu clia y&u t& bac mot 1a dudi 0,9.

4.2. Kiém dinh moé hinh cdu tric

K&t qua ki€m dinh cdc gid thuyé&t nghién ctu
dudc trinh bay tém tit trong Bang 1:

K&t qua nghién citu cho thiy, ning luc ddi mdi
¢6 anh hudng thuin chiéu d&€n hé thong thong tin k&
todn quan tri véi B = 0,239, P value = 0.000, nhu
vay gia thuyé&t HI dudc chap nhan. Tiép d6, vé cic
dnh hudng truc ti€p va gidn ti€p clia cdc nhan &
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Bdng 1. K&t qud ki€m dinh céc gid thuyét nghién ciu

Gia thuyét B P value Két luan

Nang Iuic d6i m&i anh hudng thuan chiéu dén hé thd ,

H1|  IC—MAIS ang lye doi maianh hudng thugn chiéu den hethang | 20 | 500 | Ghap nhan
théng tin ké toan quan try
Nang Iuic d6i m&i c6 anh hudng thuan chiéu dén hié ,

Ho IC s EP a7ng uc d?l motco an uoncT;A uén chiéu dén higu 0411 0.000 Chaip nhén
qua hoat dong cua doanh nghiép
Hé th6ng thong tin k& tos an tr c6 anh hudng thu ,

H3 | MAISFp | ¢ronginonglinkeloanquanincoanhuongtiuan | g 14 | 4000 | Chapnhan
chiéu dén hiéu qua hoat ddng cua doanh nghiép
Ton tai vai tro trung gian clia hé thdng thong tin k& toan

H4 | IC — MAIS — FP | quan tri trong m&i quan hé gita nang luc déi méiva hiéu | 0,084 0.000 Ch&p nhan
qué hoat déng clia doanh nghiép.

dé&n hiéu qua hoat dong clia cic doanh nghiép, két
qué nghién citu cho thdy, ning luc d6i méi c6 dnh
huéng manh nhit d€n hiéu qui hoat dong clia
doanh nghiép (B = 0, 411, P value = 0.000). Pong
thdi, k€t qua nghién cttu ciing tim thy vai trd trung
gian clia hé thong thong tin k€ todn quén tri trong
moi quan hé gitta d6i méi chién luge va hiéu qua
hoat dong ctia doanh nghiép (B = 0,084, P value =
0.000).

5. Kié&n nghi

Dai v6i ning lyc ddi mdi, tic gid dé xuat cic
doanh nghiép sdn xudt Viét Nam can ti€p tuc ting
cudng thuc hién cic hoat dong ddi mdi sing tao,
bdi ddi méi sdng tao la mdt trong nhitng try cot
quan trong cta nang luc canh tranh. Cdac doanh

TAILIEU THAM KHAO:

Nguodn: Két qud tir phdn mém Smart PLS

nghiép Viét Nam can nhanh chéng ti€p cin nhitng
ti€n bd khoa hoc va tin dung nhitng co hoi tir Cudc
cdch mang cong nghiép 1an thit 4 d€ nang cao ning
suit, tao ra nhitng budc phat trién dot phd nhim rit
ngin khodng cdch so v6i cac nén kinh t& phat trién.

D3&i v6i hé thong thong tin k€ todn quan tri, tic
gi4 d& xuit cdc nha quan tri khong chi st dung hé
thong thong tin nay cho muc dich gidm sét, so sanh,
d4nh gi4, ma cAn phai st dung nhu mdt cong cu hitu
ich d€ ciing nhau trao d6i, thio luan va 1ap k&
hoach chién ludgc,... Bén canh dé, ciac doanh nghiép
san xuit cAn ting cudng tim hidu va trién khai van
dung cic k¥ thuat k& todn qudn tri hién dai, tir d6
g6p phian niang cao hiéu qui quan 1y, hiéu qua hoat
dong ctia doanh nghiép trong tuong lai m
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ABSTRACT:

This study is to evaluate the impact of innovation capacity and management accounting
information system on the operational efficiency of enterprises. The study also tests the
intermediary role of the management accounting information system in the relationship between
the innovation capacity and the performance of enterprises. The quantitative research method is
used to conduct this study with samples from 156 manufacturing enterprises in Vietnam. The
data is analyzed by using the Smart PLS software with PLS SEM technique, including:
descriptive statistics, measurement model verification, and structural model testing. The study
finds that the factors of innovation capacity and management accounting information system
have a positive correlation with the business performance, and the management accounting
information system plays an intermediary role between the innovation capacity and the
operational efficiency. Based on these findings, some implications are proposed to help
enterprises improve their performance through the improvement of their innovation capacity
and management accounting information system.
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