TAP CHi CONG THUONG

NGHIEN CUU CAC NHAN TO TAC PONG
PEN QUYET PINH SU DUNG DICH VU
DIGITAL BANKING CUA SINH VIEN

® NGUYEN QUOC ANH

TOM TAT:

Trong ky nguyén chuyén d6i s&, ngan hang dién ti da trd thainh mdt xu huéng tat yéu dva trén
nén tdng phat trién ctia thdi dai khoa hoc cong nghé 4.0. Bai nghién cttu nay dugc thyc hién nhim
xdc dinh cdc nhén t6 tic dong d&€n quyét dinh st dung Digital Banking ctia sinh vién. Theo c4c két
qua thu dugc tir phan tich giita cdc bang, ta thdy dudc cdc bién doc 1ap UT, BM, DD, LH, CP, HQ,
AH c6 mdi quan hé véi bi€n phu thudc QD theo tuong quan, EFA, Cronbach. Trong d6, nhin t6 4nh
hudng xa hoi va dé dang thé hién tic ddng manh va ciing chiéu dén quyét dinh st dung dich vu clia
sinh vién hon nhu da dé cap & phan tich k&t qua hdi quy.

Ti khéa: digital banking, ngan hang dién tt, sinh vién, dich vu Digital Banking, Ly thuy&t chdp
nhan cong nghé - TAM, Ly thuy&t hanh vi c6 k& hoach - TPB.

1. Dit van dé

Cung v6i xu huéng phat trién nhanh chéng clia
cdng nghé, moi linh vuc nganh nghé kinh t&€ thdi
dai hién nay ciing khdng ngirng ddi mdi va tng
dung trén nén tdng khoa hoc cong nghé. Trong bdi
canh toan cau héa va hoi nhap kinh t&€ qudc t&, vic
phét trién ngin hang s& dang nim trong cic linh
vic trong tAim trén thé gidi va Viét Nam ciing
khong nim ngoai sy thay ddi 4y. Do vay, viéc phat
trién dich vu ngin hang s6 12 mot xu huéng phat
trién tit y&u trong thdi dai clia cudc ciach mang
cong nghiép 4.0 dang di€én ra manh mé& (Baicu et
al., 2020).

Thuc t€&, théi quen st dung tién mit cia ngudi
dan Viét Nam van con phd bi€n, ho chua that sy
tin tudng vao dich vu thanh todn trén cic thiét bi
dién thoai, nén cdc ngin hang can phai dua ra cic
bién phdp céi thién. Do d6, thanh todn khong
diing tién mit 12 mot trong nhitng muc tiéu 16n
dugc Chinh pht va Ngian hang Nha nu6c quan tim
trong vai nim gin day. Tuy nhién, hanh vi tiéu
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diing tién mit dang c¢6 xu huéng gidm dan, dic
biét 1a qua bdi cadnh dich Covid - 19 (Banu &
Mohamed, 2019).

Db6i véi ngan hang, dich vu ngin hang s6 da
k&t ndi thi trudng tai chinh trong nude véi trén the
gidi thanh mot thi trudng hoat dong li€n tuc va
théng nhi't véi nhau. Piéu nay gidp khich hang
lam chd ngudn tai chinh moi lic, moi ndi ma
khong bi gidi han vé khong gian va thdi gian, cdc
hoat dong xiic ti€n thuong mai dién ra nhanh
chéng, thudn tién hon. Bén canh d6, ngin hang
ciing nhu cdt gidm cdc chi phi lién quan nhu chi
phi viin phong, chi phi in 4n, gidy tJ, chi phi nhan
vién, quan 1y hé thong kho quy va gitp khdch
hang ti€t kiém thdi gian va giao dich don gidn hon
so v6i trude. Bai vi€t nay dudc thuc hién nhim
1am rd nhitng nhin t& ndo tdc dong d€n quyét dinh
st dung Digital Banking cdia sinh vién. Tir d6, dé
xuat cdc gidi phdp gitip ning cao va cdi thién cic
dich vu vé Digital Banking, nhiim d4p tng cdc nhu
caungay cang cao clia sinh vién.
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2. Co's6 1y thuyét

2.1. Ly thuyét nén

- Thuyét hanh dong hop ly (Theory of Reasoned
Action - TRA)

Thuyé&t hanh dong hgp Iy (TRA) Ia hoc thuyét
dudc hai nha tdm ly hoc Martin Fishbein va IceK
Ajzen phdt trién vao nim 1967. Muc dich chinh
clia TRA Ia nghién cttu vé thdi do tdc dong nhu
th& nao dén quyét dinh thyc hién mot hanh dong.
Theo 1y thuyét, ¥ dinh ludn ton tai va cé trudc
quyét dinh. Y dinh muén thyc hién moét hanh vi
nao d6 dugc goi la y dinh hanh vi va trong y dinh
lu6n c6 mot niém tin thic ddy con ngudi thuc hién
mot hanh vi cu thé nio dé. Ly thuyét TRA dudgc
xdc dinh bdi thdi d6 doi v6i hanh vi va chuén chi
quan (Yousafzai et al., 2010).

- Ly thuyét hanh vi ¢6 ké hoach (The Theory of
Planning Behaviour - TPB)

Ly thuy€&t hanh vi ¢6 k& hoach 1a mdt 1y thuyét
thé hién mdi quan hé giita niém tin va hanh vi cda
mot ai d6. Trong do, thdi do doi v6i hanh vi la cdm
gidc tiéu cyc hoic tich cuc vé hanh vi thyc hién;
chuén muc chli quan néi 1&n hanh vi clia mot ngudi
bi 4nh hudng chuin muc ctia xa hoi. Chii muc chii
quan la dai dién cho viéc c4 nhan ty nhan thitc dugc
ring nhitng ngudi quan trong ddi véi viéc ra quyét
dinh ctia ho, ho c6 mudn hay khong mudn thuc hién
hanh vi dé hay khong (Yousafzai etal., 2010).

- Ly thuyét chdp nhan coéng nghé (Technology
Acceptance Model - TAM)

M hinh chip nhan cong nghé dugc Davis phat
trién dua trén ly thuyé&t hanh dong hgp ly vio nim
1986. V6i muc dich mudn biét mot cong cu c6 bao
nhiéu phan trim kha ning dugc chdp nhin va xdc
dinh céc thay ddi phai dugc dua vio hé thong dé
dudc ngudi dung chap nhan. TAM dudc thit nghiém
va chap nhan mdt cich rong rdi bdi cdc yéu to: (1)
Nhitng nhén t§ tdic dong d&€n nhan thic clia mot
ngudi vé viéc chap nhin hay st dung dich vu dé;
(2) Sy hitu ich cdm nhan; (3) Su dé s dung cdm
nhan; (4) Thai dd (Sheeran etal., 1999).

2.2. Nhan t&' anh huéng dén vigc ra quyét dinh

- Uy tin thuong hiéu

Uy tin thuong hiéu la nhitng hinh dnh dic trung
clia ngan hang c6 tic dong dén quyét dinh st dung
dich vu Digital Banking. Thuong hiéu phan biét sdn
phim cda ngin hang ndy v6i cdc sin phim cda

ngin hang khdc, tao ra sy tin tudng gitta khiach
hang, nha sin xudt va mang lai 1¢i th€ canh tranh.
Anggraeni et al. (2021) gidi thich ring nghién ctu
uy tin thuong hiéu ngan hang nhan manh vao ban
sic clia sdn phdm clia ban n&u sin phdm cé nhitng
phéfm chat doc d4o, n6 sé& thu hit khach hang va sé
tao ra hinh 4nh ngan hang t6t. T d6, gid thuyét
nghién cttu dugc ditra la:

H1: Uy tin thuong hiéu c6 quan hé dong bi&n
dé&n quyé&t dinh stt dung dich vu OMNI.

- Tinh bdo mdt, an toan

Tinh bdo mat an toan thudng hién hitu bdi vi
truGe khi st dung dich vu Digital Banking, ngudi
diing khong thé chic chin ring viéc ding dich vu
nay sé€ mang lai an toan va bdo mat tuyét ddi cho
ho hay khong. Nhin thitc vé tinh an toan bdo mat
gidm din dé&n sy khong chic chin vé mic dd hau
qud tiéu cuc lién quan. Theo Choi et al. (2017),
khi ngudi ding cdm nhén sy rii ro trong giao dich
cang thap, ho sé it lo ling va d&é dang quyét dinh
st dung dich vu. Tir d6, gia thuyé&t nghién cttu
dugc datrala:

H2: Tinh bdo mat an toan tic dong dong bién
dé&n quyét dinh stt dung dich vu OMNI.

- Tinh dé dang sit dung

Theo Koufaris (2002) nhan thic tinh d& dang sit
dung 1a “Mitc dd ma mot c4 nhan tin ring viéc st
dung hé thong cu thé sé khong ton nhiéu cong stic”.
Theo Anggraeni et al. (2021), day la nhan t6 tdc
dong tich cuc d&€n y dinh hanh vi st dung Gng dung
cong nghé thong tin méi, vi n€u mot tng dung cong
nghé thong tin d& st dung thi ngudi ding s& chon
va trién khai n. N&u ho cidm thiy khé khin trong
viéc st dung, ho s€ ngay lap tdc tir bd. Twr do, gia
thuy€&t nghién cttu dugc ditrala:

H3: Nhan thifc tinh dé dang st dung c6 tdc dong
dén quyét dinh sit dung OMNI cang tang.

- Tinh linh hoat, hitu ich

Nhan thitc sy hitu ich 12 cAp d6 ma c4 nhan tin
riang st dung mot hé thong dic thii s€ nang cao hiéu
qué thuc hién. Tinh hitu ich trong Digital Banking
dudc thé hién 1a ting dung hd trd ngudi dung thuc
hién cic giao dich moi lic, moi ndi, qua d6 lam
gidm cdc chi phi khi ho phai ton cong di d€n ngan
hang, hay cic diém c6 dich vu trong ng dung dé
tim ki€m thanh todn, vira mat thdi gian, vira mAt chi
phi (Malhotra et al., 2004). Nhan thdc sy hitu ich c6
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dnh hudng quan trong dén y dinh st dung Digital
Banking (OMNI) tdc dong dén cdc cd nhan khi
quyét dinh st dung tng dung khi ho tin ring né sé&
mang lai cho ho nhiéu ich 1¢i va k&t qua tot cho
cudc sdng ctia ho. Tir d6, gid thuyé&t nghién citu
dugc ditrala:

H4: Nhan thitc vé tinh linh hoat/hitu ich c6 tic
dong tich cuc dé€n quyét dinh sit dung OMNIL.

- Nhan thiic chi phi

Theo nghién citu cia Rahi et al. (2022), chi phi
thi€t bi di dong, phi dich vu ¢6 4nh huéng d&€n hanh
vi clia ngudi tiéu dung. Né€u chi phi phdi bé ra cho
qua trinh st dung dich vu 1a qué cao, ho s& khong
sdn sang quyé&t dinh sit dung dich st dung dich vu.
Tir d6, can duy tri va phat huy di€ém manh vé cic
chi phi k&t ndi mang va chi phi giao dich van con ré
so v&i phdi bd thdi gian dén tryc ti€p ngan hang dé
thuc hién cdc giao dich. Ngoai ra, OMNI cin dau tu
truyén thong manh mé hon céc 1¢i ich khi thuc hién
giao dich trén OMNI @€ khach hang c6 thé yén tim
vé van dé cai dit giao dich OMNI. Tir d6, gid
thuy&t nghién cttu dugc ditra la:

H5: Chi phi ¢6 tic dong d&n quyé&t dinh st dung
dich vu OMNI.

- Hiéu qud mong doi

Hiéu qua mong dgi danh gia dugc nhitng 19i, 1gi
th€ so sdnh ciing nhu k&t qud mong ddi khi st dung
dich vu so v6i nhitng t'ng dung cong nghé truGe dé.
Khi khdch hang cdm nhén dich vu c6 ich, dap tng
dugc nhitng yéu cau, mong ddi clia ban than, ho sé
c6 quyét dinh sit dung dich vu cang cao. Ngan hang
cAn quan tAm phét tri€n dich vu vdi nhiéu tinh ning
tién ich hon, dic biét 1a chit lugng dé gidp khach
hang ti€t kiém thdi gian, tir d6 ti€t kiém dugc chi
phi cd hoi (Nurmaliki & Mirza, 2021). T d6, gia
thuy€t nghién cttu dugc ditra la:

H6: Hié¢u qua mong ddi tdc ddng cling chiéu d&n
quyét dinh stt dung dich vu OMNIL.

-Anh hudng xa hoi

Anh hung x4 hoi 1a nhan thic cha con ngudi vé
4p luc xa hdi trong quy&t dinh nén hay khong nén
thuc hién hanh vi. Theo (Nurmaliki & Mirza,
2021), céc dp luc xa hoi xud't phat tif ngudi than, gia
dinh, ban bé, ddng nghiép hay cic phuong tién
truyén thong 13 nhitng nhan t& c6 tic dong manh
dén viéc 4p dung Mobile Banking tai Pakistan.
Theo nhitng nghién cifu gin dy cho thiy, nhitng ¥
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ki€n, d& nghi tir cic nhém tham kh4o hay nhitng dé
xuét clia moi ngudi xung quanh c6 tic dong dén
mic dd sdn sang clia ngudi dung trong cic cai tién
mdi. Tir d6, gid thuy€t nghién cttu dudc ditra la:

H7: Anh hudng xa hoi ¢6 tac dong tich cuc dén
quyé&t dinh st dung dich vu OMNIL.

3. K&t qua nghién citu

3.1. Kiém dinh do tin cdy ciia thang do véi hé so
Cronbach’s Alpha

K&t qua nghién cttu cho thdy tit cd cdc nhém
nhan t& c6 hé s6 Cronbach’s Alpha d&u 16n hon 0,8,
dap ng ngudng nghién cttu. Hé so trong quan bién
tong "Corrected Item - Total Correlation" ctia tat c4
cdc bi€n quan st do ludng thanh phan déu 16n hon
tiéu chuén cho phép 0.3. Do d6, bai viét sé giif lai
bi€n quan sit clia tit cd thanh phan clia cdc bién
trong md hinh nghién ctu.

3.2. Phén tich nhén t6’khdm phd EFA

K&t qua phan tich EFA cédc nhan t§ cho thiy,
ki€m dinh KMO va Bartletts trong phan tich nhan
t6 cho thiy vdi kiém dinh Bartletts (5606,600) véi
mc y nghia Sig. = 0,000 < 0,05; hé s§ KMO rat cao
(0.95 > 0,9). K&t qua nay chi ra riing cdc bi€n quan
sat trong tong thé c6 mdi twong quan véi nhau va
phan tich nhan t6 EFA rat thich hgp. Trong d6, hé
s6 KMO thé hién phan tich nhin t& c6 kha ning
thich hop rat t6t véi tap dir liéu nghién citu. Bén
canh do, tai cidc mic gid tri Eigenvalues 16n hon 1
véi tdng phuong sai trich 1a 64,303% > 50% cho
thd'y mo hinh EFA phil hgp va dat yéu ciu.

3.3. Phan tich tuong quan

Véi miu N = 200, nhu két qué tuong quan cho
thdy mdi quan hé giira c4c bién doc 1ap X1, X2, X3,
X4, X5, X6 v6i bién phu thudc Y déu c6 gia tri Sig.
=0,000 < 0,05, thé hién ring tuong quan r (Pearson
Correlation) gifta cac bién déu c¢6 y nghia. Bén canh
d6, da phian hé s8 r déu chay tir 0.455 dén 0.755
khong ké dé&n tuong quan giita triing 1ap giita 1 bi€n
v6i nhau la 1. Nén nhin céc bi€n c6 mdi tuong quan
trung binh (0.3 <r < 0.5) va manh (r > 0.5) v6i nhau.
Trong d6, moi quan hé gitta Quyét dinh sit dung Y
c6 hé s6 tuong quan cao nhat 1a 0.755 doi vdi X6 1a
Anh hudng xa hoi. Con m&i quan hé ¢6 hé s6 tuong
quan it nhat 1a giita Y véi X3 (tinh d& dang st dung)
ciing 1a mdi tuong quan trung binh duy nhat trong
moi quan hé giita cic bién doc lap X va Y c6 hé so r
chay tir (0.3 <r<0.5).
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Bdng 1. K&t qud ANOVA

Mo hinh Sum of Squares df Mean Square F Sig.
Regression 85,775 6 14,296 53,633 0,000b
1 Residual 51,444 193 0,267
Total 137,219 199

a. Bién phu thubc: QD
b. Bién doc lap: (H&ng s6), AH, LH, MD, CP, BM, DD

BAng 2. K&t qud mé hinh héi quy tuyén tinh

M6 hinh HésoR Hé s6 R? Hé s6 R2 hiéu chinh Sai s chuan uéc luong Durbin - Watson
1 0,791a 0,625 0,613 0,51628 1,941

a. Céc bién doc lap: UT, BM, DD, LH, CP, HQ, AH
b. Bién phu thuéc Qb

3.4. Két qua phan tich hoi quy

Mo hinh hdi quy da bién v6i 6 bién doc 1ap.

Qb =B, +p;BM +B,DD + f;LH

+ B4CP + BsMD + BAH

Trong Bang 1 phan tich phuong sai ANOVA cho
ta thiy gid tri sig cia ki€ém dinh F bing 0.000 <
0.03, do d6, bi€n dai dién c6 tdc dong 1&n bién phy
thudc, mo hinh hdi quy 13 phit hgp.

Theo Bang 2, Hé s6 R hiéu chinh dat 61.3% cho
thiy cdc bi€n quan siat DD, AH duwa vao phan tich
hdi quy anh huéng 61.3% sy bién thién quyét dinh
st dung Digital Banking cta sinh vién, con lai
39.7% la do céc bi&€n bén ngoai mod hinh va sai s6
ngiu nhién. V& VIF hé s6 phong dai phuong sai cic
bi€n ddc 1ap rat nhd (déu nhd hon 5), nén céc bién
doc 1ap khong c6 moi quan hé chit ché vé6i nhau,
khong x4y ra hién tugng da cong tuyén.

Qua k&t qua hdi quy, véi mic y nghia 5% cho
thd'y 2 y&u t6 DD, AH c6 sig lan lugt 1a 0,030 va
0,000 nhé hon 0,05 nén 2 yéu t8 nay dugc chip
nhan; con 4 y&u td con laila: BM, LH, CP, MDP bi
loai ra khdi md hinh hoéi quy do ¢6 Sig 1an lugt 1a
0,923, 0,489, 0,206 va 0,158 déu 16n hon 0.05.
Nhu vay, cdc bi€n cé tdc dong dén bi€n phu
thudc bao gdbm: DD, AH. Phuong trinh hdi quy da
chuén héa:

QP =0,115+ 0,581 AH + 0,144 DD

Theo k&t qua phan tich hdi quy tuyén tinh cho
thay: C6 2 bi€n tdc dong cling chiéu d&n bién phu
thudc 1a DD, AH. Bién AH c6 tdc dong manh nhat

dé&n quyét dinh st dung dich vu Digital Banking clia
sinh vién véi B = 0.582 va bién DD it tdc dong nhat
v6i B =0.164.

4. K&t luan va ham § quan tri

4.1. Két lugn

Theo céc k&t qud thu dudc tir phan tich giita cac
bang, ta thiy dugc cdc bién ddc 1ap UT, BM, DD,
LH, CP, HQ, AH c6 m&i quan hé v6i bién phu thudc
Qb theo tuong quan, EFA, Cronbach. Trong do,
nhan t& Anh hudng xa hoi dé dang thé hién tic dong
manh va cling chiéu d&€n quyét dinh st dung dung
clia sinh vién hon nhu da dé cap & phan tich k&t qua
hdi quy. Nguyén nhan, phin 16n cdc ban sinh vién
bi€t d&€n dich vu Digital Banking 1a do Ngan hang
lién k&t v6i nha trudng mé tai khodn cho cdc ban
sinh vién, ban bé xung quanh st dung, nén yé&u t&
4nh hudng xa hoi qua phan tich hdi quy cho 4nh
hudng manh nhat d&€n quyét dinh stt dung clia sinh
vién 12 hoan toan ding din. Bén canh do, dich vu
nay con l1a y&u t& tinh dé dang st dung, cdc ban sinh
vién phan 16n chi duing ing dung cho cc hoat dong
nhu: thanh todn héa don, chuyén tién.

4.2. Ham y quadn tri

Uy tin thuong hiéu: quang b thuong hiéu thdong
qua cdc phuong tién truyén thong dai ching, tiép
tuc phat trién cdc hoat dong mang tinh cong dong
nhu tai trg, tif thién; xay dung chi&n lugc phat trién
thuong hiéu hiéu qud; ning cao nhin thic vé
thuong hi¢u cho nhan vién dé tao dung tot vin hda
giao ti€p v6i khdch hang; xdy dung mdi quan hé
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mat thi€t véi khdch hang, thyc hién ddy di cam két,
trach nhiém vd&i khiach hang; xay dyng cac chuong
trinh, chinh sdch vu dai cho khach hang nhan dip
dic biét d€ md rong thuong hiéu.

Tinh bdo mat an toan: ddm bdo an ninh dit liéu
hé thdng; c6 k& hoach truyén thong thong tin cic
rii ro vé an ninh trén khong gian mang d€ ting
cudng nhan thic cho ngudi dung. Hoc hdi kinh
nghiém tir ddi tdc chién ludc vé cdc cong nghé bao
mat; ting cudng cdng tic phong chdng xAm nhap,
chi trong bo tri, nAng cao cd s& ha ting; 4p dung
mi hoa, tudng Itra d€ phat hién sy xAm nhap trai
phép va khuy&n khich khach hang ciing cai dit cac
phan mém chdng virus, hacker; cung cAp hinh thic
xdc thuc bAo mat, an toan.

Tinh d& dang st dung: phat trién giao dién
website o rang ddy di thong tin, app bing nhidu
ngdn ngit cho moi doi tugng khach hang. Man hinh
thao tdc than thién, ndi dung sip x€p hop 1y, logic,
cdc thao tic giao dich cAn don gidn hda, cung cAp
day di cho khach hang huéng din st dung cu thé,
dé hiéu, ngin gon thong qua tai liéu, hinh anh,
video minh hoa hoic tu van truc ti€p d€ khach hang
dé thuc hién, 14y y ki€n khach hang, dé tir d6 cai
thién App va viéc dé str dung ctia khach hang;

Tinh linh hoat/httu ich: ddm bdo hoat dong cta
hé thdng Digital Banking tao thuin 1gi cho khich
hang giao dich moi liic, moi noi; 1ap phAn mém du
phong @€ khdi phuc nhanh chéng khi gip su ¢d; md
rong mdi quan hé véi cac bén lién quan dé bd sung

TAILIEU THAM KHAO:

tinh ning mdi va da dang héa san phim dich vu,
thuén ti€n trong viéc thanh todn, quan 1y tai chinh,
giao dich cho khéach hang.

Nhan thiic chi phi: hgp tac v§i cdc nha mang di
dong uu dai gbéi cudc cho khach hang khi dung
Digital Banking cia OCB; trién khai chuong trinh
cong di€m tich liiy cho khach hang; xay dung chinh
sédch khuy&n mai, ting qua truc ti€p vao tai khodn
cho mdi gidi giao dich trén cic Gng dung nhu
Momo, OCB mini, nhdm khuyé&n khich khéch hang
gia tang st dung ti€n ich khac ctia Digital Banking,
chi phi va 1i sudt phéi canh tranh hon khi giao dich
tai quay.

Hiéu qua mong ddi: B3 sung thém céc tinh ning
mdi cho Digital Banking, nhu: ding ky dich vu tai
chinh truc tuy€n, thay d6i thong tin truc tuyén, tra
13i tr tai khodn ti€t kiém, chuyén ddi ngoai té,
thong bdo mat séc, ning cidp hé thdng thudng
xuyén d€ ting dung ngay cang phat trién; niang cao
trinh d6 ctia d6i ngii nhan vién d€ ti€p can cong
nghé, gidi d4p thic mic, quan tAim khach hang kip
thdi va chu déo.

Anh hudng xa hoi: B4t kip xu huéng, tao 4n
tugng bing cdch st dung cdc mang xa hdi hoic
nhitng nguGi c¢6 sic anh hudng nhu nghé si,
KOLs,... d@& tao sy thu hit va xay dung niém tin;
thanh 1ap nhém chim séc khach hang nhim phuc
vu va hd trd khdch hang nhanh chéng; ting wu dai
vé hién vat hoic 1ai suit cho khach hang cii gi6i
thiéu dugc khach hang mdi chongdn hang m
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A STUDY ON THE FACTORS AFFECTING THE DECISION
OF STUDENTS TO USE DIGITAL BANKING SERVICES

® Ph.D NGUYEN QUOC ANH
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ABSTRACT:

In the era of digital transformation, e-banking has become an inevitable trend based on
technological advancements of the Fourth Industrial Revolution. This study is to determine the
factors affecting the decision of students to use digital banking services. The study finds out that
independent variables of UT, BM, DD, LH, CP, HQ, and AH have a correlation with dependent
variable of QD. In which, the variable of social influence has a strong and positive impact on the
student’s decision to use digital banking services.

Keywords: digital banking, e-banking, students, TAM, TPB.
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