TAP CHi CONG THUONG

QUYET PINH TIEU DUNG XANH CUA
SINH VIEN TRUONG PAI HOC THUONG MAI

® VU TRONG NGHIA

TOMTAT:

Nhan thifc cling nhu hanh vi tiéu diing xanh, sdn phim than thién v6i moi trudng 1a van dé rat

dugc quan tAm clia cdc nha nghién cifu trong thdi gian gin ddy. Nghién cifu nay da tdng hop cac ly

thuy&t cin ban vé san pham xanh, hanh vi tiéu diing xanh, thuc hién nghién cttu cu thé d6i véi sinh
vién Trudng Pai hoc Thuong mai. K&t qua cho thdy ¢6 5 nhan t6 4nh hudng t6i quyét dinh tiéu

diing san phim xanh, gdm: gia sin phAm xanh, su sin sang ddp tng, thdi 4o véi moi trudng, chuin

muc chi quan va nhan thic ki€m sodt hanh vi. Nghién ctu 1a cin ct thuc tién danh gid tic dong

t6i quyé&t dinh tiéu diing sdn phdm xanh clia sinh vién, nhém ddi tugng c6 vai trd quan trong trong

viéc lan toat théi quen tiéu diing d6i v6i nhém san phAm nay nay.

Tu khéa: sin pham xanh, hanh vi tiéu ding, sinh vién, quyét dinh tiéu diing, Trudng Pai hoc

Thuong mai.

1. Dit van dé

Trong nhitng nim gin diy c6 su gia ting moi
quan tAm d6i vSi cac san phim xanh trén toan ciu,
ddng thoi 13 sy gia ting nhitng ngudi chi trd nhiéu
tién hon cho c4c sdn phdm c6 ngudn goe tu nhién,
c6 kha niing tdi tao, than thién véi moi trudng. Céac
san phim xanh din dudc coi 12 tiéu chuin gin véi
cdc san phdm va dich vu cao cap, chat lugng cao.

Tuy nhién, tiéu diing sidn phdm xanh chua thuc
su phd bién ciing nhu dugc nhan thic ddy di doi véi
ngudi tiéu dung Viét Nam. Sinh vién thudéc nhém
tieu ding tré, c¢6 trinh do va s& la Iong cdt trong
nhin thic va hanh dong bao vé mdi trudng trong
tuong lai gn. Vi vy, viéc nghién cifu cdc y&u td
4nh hudng dén tiéu ding san phdm xanh cta sinh
vién Truong Pai hoc Thuong mai néi riéng va
nhoém sinh vién néi chung s& mang lai nhitng thong
tin c6 gid tri c vé 1y luan 1an thuc tién.

2. Mot sé van dé 1y luan vé hanh vi tiéu
dung xanh

2.1. San phdm xanh

Sdn phdm xanh (sin phdm sinh thdi hay sin
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ph?fm than thién v6i moi trudng) dugc dinh nghia
theo nhiéu cich khic nhau. Tac gid Terra Choice
(2010) cho ring sin phdm xanh 14 sdn phim cung
cap mot Igi ich moi trudng, Shamdasani et al. (1993)
dinh nghia san phAm xanh 13 sin phim khong giy 6
nhiém hodc tdn hai tai nguyén thién nhién, c6 thé
t4i ché&, bdo ton. Nimse et al. (2007) cho ring sin
phiam xanh I nhitng sdn phdm st dung céc vat licu
c6 thé tai ché, gidm thidu t6i da phé thai, giam sit
dung nudc va ning lugng, t8i thi€u bao bi va thai it
chit doc hai ra mdi trudng. N6i cach khac, sin phdm
xanh dugc diing d€ chi cic san phdm két hgp cic
chién lugc tdi ch& hodc véi tdi ché ndi dung, gidm
bao bi hodc st dung céc vat liéu it doc hai tir d6
gidm tic dong téi moi trudng.

Tai Viét Nam, tic gid Tho (2019) cho ring sin
pham xanh cin d4p tng dugc 1 trong 4 tiéu chi: (1)
San ph?fm dudc tao ra tr cac vat li€u than thién vé6i
moi trudng; (2) Sdn phim dem lai nhitng gidi phap
an toan dén mdi trudng va stic khde thay cho cic
san pham ddc hai truyén thdng; (3) San phim gidm
tdc dong d&€n modi trudng trong qud trinh st dung;
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(4) San phﬁ°m tao ra mdt mdi trudng than thién va
an toan doi vdi sitc khde.

2.2. Tiéu diung xanh

Theo Singh et al. (2011), ti€u dung xanh la mot
qué trinh thdng qua nhitng hanh vi xa hoi nhu: Mua
cic loai thuc phiam sinh hoc, ti ché, tai st dung, han
ché& duing thira va st dung hé thong giao thong than
thién. Theo Carrigan et al. (2004), viéc mua cac san
pham than thién vdi moi trudng 1a tieu diing xanh.
Trong khi d6, mot s tac gid cho ring, tiéu dung
xanh khong nhitng 1a ti€u dung it di ma con 1a tiéu
diing hiéu qua hon. Cu thé, khai niém do Gardial et
al. (1993) dua ra la, tiéu dung xanh thé hién trach
nhiém do6i véi viéc bdo vé moi trudng thdng qua
viéc Iva chon céc san thim than thién moi trudng,
c6 cach tiéu dung va xr 1y rac thai hgp ly.

0 Viét Nam, “tiéu ding xanh” van 1a mot khdi
niém tuong ddi méi, Lan (2007) cho ring: “Tiéu
dung xanh (hay con goi la ti€éu dung sinh thdi) -
dugc st dung d€ chi viéc mua sim cdc sdn phim va
dich vu than thi€n moi trudng. D6 la viéc xem xét,
cAn nhic cdc vin dé moi trudng dong thdi véi viec
xem xét, cAn nhic nhitng tiéu chi vé gid c4 va hiéu
qua st dung khi quyét dinh mua sim, sao cho gidm
thi€u dugc nhiéu nhat tic dong tGi sic khde va moi
trudng”. Theo Chién lugc Qudc gia vé ting trudng
xanh, “sdn phim xanh” 12 sdn pham khong doc hai,
st dung ning lugng va nudc hiéu qua va vo hai doi
v6i moi trudng.

Viéc tiéu diing cac san pham xanh sé& gép phin
lam gidm cédc hiéu @ng tiéu cuc cla tiéu dung doi
v&i moi trudng va hé sinh thai. Ngoai ra, tiéu dung
xanh con khuy&n khich sy phat trién ctia thi trudng
san pham xanh (OECD, 2008).

2.3. Hanh vi tiéu dung xanh

Theo Bearse et al. (2009), hanh vi tiéu dung
xanh bao gdm cic hanh dong bio vé mdi trudng, st
dung ti&t kiém dién, nudc, trang thiét bi, st dung
bao bi than thién v6i moi trudng... Hanh vi ti€éu
dung xanh ciing dudc thi€t k€ do ludng gin véi cac
khéi niém san ph?fm xanh va cdc bi€u hién cu thé
clia né nhu sian phdm gidm thiéu tic dong moi
truong xa hoi xung quanh, khong giy hai cho moi
trudng va an toan cho sitc khde trong sudt qué trinh
sdn xuat, sit dung va viit bd, st dung it nudc, han
ch& st dung bao bi, st dung ciy trong tai dia
phuong va sin phdm hitu co, tiét kiém ning luong,
c6 thé phan hdy dudc, hop chit hitu co khong doc
hai va dé bay hoi, tdi ch€.

T4c gid Hoang (2016) cho ring, hanh vi tiéu
diing xanh, co ban dugc phat trién dva trén khai
niém hanh vi tiéu diung va khdi niém sin phim
xanh. T6ng k&t lai thi hanh vi tiéu diing xanh 12 mot
chudi cdc hanh vi, bao gdm mua sian phadm xanh va
st dung xanh (ti€t kiém, t4i sit dung, t4i ch€, sir
dung bao bi xanh va x{r 1y rdc thai).

3. Tong quan nghién citu

Céc nghién cifu vé tiéu dung xanh chd y&u tap
trung vao cdc van dé sau: 1y thuyét vé tiéu ding
xanh, mo hinh tiéu diing xanh, chi€n lugc ti€p thi
tieu dung xanh va cic y&u t6 4nh hudng dén tiéu
diing xanh (Sun et al., 2019). K&t qua tdng hop cic
nghién cttu tif nim 2010 d&n nim 2014 cla Joshi
and Rahman (2015) cho thdy ¢6 cdc nhan t6 chd
y&u tdc dong tGi hanh vi tiéu ding xanh bao gdom
chuidn muc chii quan, sy quan tAm t6i moi trudng,
thdi d6 d6i v6i mdi trudng, quan tAm tdi sic khoe,
long vi tha,...

T4c gia Diing et al. (2012) di dé xuit md hinh
cdc nhan t6 4nh hudng t6i hanh vi tiéu ding xanh
clia ngudi ti€u dung Viét Nam. Dya trén viéc phan
tich dit liéu thu dugc tir 200 ngudi tiéu dung & Viét
Nam, k&t qud cho thdy y dinh c6 tdc dong tich cuc
dén hanh vi tiéu dung xanh. C6 nghia la nhitng
ngudi cé ¥ dinh cao hon thi ¢6 khd ndng thuc hién
hanh vi ti€u dung xanh cao hon va ngudc lai.

K&t qua nghién ctfu cia nhém tdc gid Diing et
al. (2012) trén mdt mau 221 ngudi tiéu dung Viét
Nam cho thdy: Théi do, Chuin muc chi quan,
Kiém soat hanh vi nhan thitc 13 nhitng nhan t& 4nh
huéng dén y dinh tiéu diing xanh.

Gi4 clia sin pham xanh 13 nhan t& thudng dugc
quan tadm khi nghién ctu hanh vi ti€u dung xanh,
nhitng sin phim xanh thudng cé mitc gid phu troi
hon so véi cdc sdn phim khong c6 yé&u t& xanh
cuing lai. C6 thé ké tdi cdc nghién citu ciia Oliver
etal. (2011), Schultz and Zelezny (1999), Stern et
al. (1993), Nguyén (2020), ciing nhu luan 4dn cta
Thoa (2017), déu khing dinh gid 4nh hudng tdi
quyét dinh cla ngudi tiéu dung khi lya chon cic
san pham xanh.

Su sin sang dap tng clia sdn phaAm xanh. Mot s6
nghién cttu truSe ddy cho thay viéc thi€u sdn phim
xanh va hitu ¢o trong céc clra hang dugc coi 1a mot
trong nhitng rao cdn d6i v6i ngudi tiéu dung.
Ragaert et al. (2004) 1ap luin, nhiéu ngudi tiéu
diing ¢6 y dinh mua sdn phim xanh, tuy nhién y
dinh d6 khong chuyén thanh hanh vi mua do su
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khong sin ctia cdc san phim. Nha nghién cifu
Ismail et al. (2006) khing dinh ring su sdn c6 clia
cdc san phim xanh 13 y&u t6 can thiét khi€n ngudi
tiéu dung tham gia vao hanh vi ti€éu dung xanh, bao
vé moi trudng.

Thdi d6 v6i mdi trudng. Theo Kollmuss and
Agyeman (2002), nhan thifc vé moi trudng clia
mot cd nhan 13 sy hi€u biét clia c4 nhan d6 vé tic
dong hanh vi clia con ngudi d€n moi trudng. Con
ngudi cang hi€u bi€t va nhan thic 16 cdc van dé
vé moi trudng sé cang nhin nhin rd nhitng hé qua
moi trudng trong tuong lai gy ra bdi cac hanh vi
tiéu dung clia ban than, tifr d6 c¢6 nhitng sy hiu
biét, cling nhu sy thay ddi trong ¥ dinh tiéu ding
ciia minh.

Chu&n muc chii quan vé tiéu diing xanh. Nghién
cttu nén tdng ctia Ajzen (1991) dinh nghia chuin
chd quan tdc hay anh hudng xa hoi la nhan thic cia
nhitng ngudi dnh hudng s& nghi ring c4 nhan d6
nén thuc hién hay khong thuc hién hanh vi. Chuin
muc chi quan c6 thé duge md ta 12 nhin thic cia
c4 nhan vé cdc 4p luc cla xa hoi ddi vé6i viec thuc
hién hay khong thyc hién mot hanh vi.

Céc nghién ctu vé hanh vi tiéu ding xanh
thudng két thira va phét trién tir mo hinh TPB -
Theory of Planned Behavior (Ajzen, 1991). Mot
trong nhitng nhan t6 quan trong chinh 12 nhin thic
ki€m sodt hanh vi. Tai Viét Nam nhiéu nghién citu
k€ thira mo hinh hanh vi TPB c6 thé k€ t6i clia cdc
tac gia Tho (2019), Khai and Anh (2016), hay Thoa
(2017).

Trén cd s tong hop ly thuyét va cdc bién duge
phét trién tir md hinh md rong cda ly thuyét hanh
vi du dinh, m6 hinh nghién cttu dugc dé xuat nhu
Hinh 1.

4. Phuong phap va két qua nghién ciu

4.1. Phuong phdp nghién ciiu

Nghién ctru st dung phuong phdp dinh lugng,
dit liéu so cAp dugc thu thip thong qua viéc xay
dung bang khdo sdt. Poi tugng tham gia khdo sit
12 sinh vién Trudng Pai hoc Thuong Mai, I¢a tudi
tlr 18 dé€n 22. Khio sdt thuc hién bing hinh thic
tryc tuyén.

M3Au nhin dudc véi kich thude 212, loai bd
mdt s& phi€u do trd 15i tring lip v6i tat ca cdc cau
tra 15i, kich thuéc miu diing d€ phan tich dit liéu
la 199.

4.2. Kiém dinh thang do

Thuc hién ki€m dinh dd tin cdy clia thang do qua

340 $& 11 - Thang 5/2023

Hinh 1: Mé hinh nghién ciu dé xudit

Gia san pham xanh

Su sn sang dap Ung

Hanh
vi tiéu

dung

]_ Hy—] xanh

Chuén muc ch quan

[
[
[Théi d6 vai moi trudng
(
(

Nhan thic kiém soat hanh vi ]— Hg—

Nguén: Tdc gid téng hop

phan tich Cronbach’s Alpha, mot s6 bi€n quan sat
bi loai bé va két qua kiém dinh hé s6 Cronbach’s
Alpha nhu Bang 1.

Bang 1. Két qud ki€ém dinh hé s6

Cronbach’s Alpha
o— Héso
Nhém nhan t6 Su(;:tgt Cronbach’s
q Alpha
Gia san pham xanh (Gl) 3 0.844
Sui san sang dap tng (SS) 3 0.89
Thai do véi méi trusng (TD) 4 0.812
Chu&n muic chli quan (CM) 5 0.903
Nhan thic kiém soat
hanh vi (NT) 3 085
Hanh vi tiéu dung xanh (HV) 3 0.827

Nguén: Tdc gid phan tich béing phdan mém SPSS 26

Tir bang tdng hop suy ra cic thang do déu c6 y
nghia va ddm bdo sy tin cay.

4.3. Phén tich nhéan t6'khdm phd EFA

K&t qua kiém dinh hé s6 KMO va Bartletts chi
ra ring, giita cac bi€n trong tdng thé c6 mdi tuong
quan vdéi nhau, gid tri phuong sai trich va chi so
Eigenvalues, di diéu kién dé thuc hién phén tich
EFA. Sau khi phan tich EFA, c6 su bién ddi vé s
lugng nhan t6 va két qué c6 dugc ma trin xoay nhu
Béng 2.

Ma trin xay cho bi€t cdc nhan t6 dugc nhém
thanh 5 nhém tic do ludng cho 5 bi€n tiém &n.
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Bdng 2. K&t qud ma tréin xoay

1 2 3 4 5
.866
.841
791
.785
.782

CM4
CM1
CM5
CcM2
CM3
T3
TP1
Tb2
Tb4
SS1
SS3
SS2
Gl2
GI1
o3
NT2
NT1
NT3

.817
.800
.696
.657

910
.898
.872

.898
858
818 |

878 |
.873
774

Nguén: Tdc gid phdn tich béing phan mém SPSS 26

4.4. Cdc yéu to tdac dong téi hanh vi tiéu ding
xanh

Thuc hién hdi quy mo hinh da bi€n bing phan
mém SPSS 26 dudc k&t qua nhu Béng 3.

K&t qua phan tich cho thdy cdc bién ddc 1ap déu
c6 y nghia thong ké (sig < 0.05) ddng thdi md hinh
khong ton tai cac khuyét tat. Tir &6 md hinh hdi quy
tuy€&n tinh chuin héa dugc biéu dién nhu sau:

HYV =0.322*GI + 0.266*SS + 0.219*TD

+0.186*CM + 0.178*NT

Mo hinh hdi quy trén cho tha'y hanh vi tiéu dung

xanh cta sinh vién Trudng Pai hoc Thuong mai
chiu 4nh hudng clia 5 nhan t&, theo tif tu tic dong tir
manh nhat d€n y&u nhat 1a: Giad sidn phdm xanh
(0.322); Su s@n sang ddp tng (0.260); Thai do véi
mdi trudng (0.219); Chuin muc chi quan (0.186);
Nhan thirc kiém sodt hanh vi (0.178).

Bén canh do, cac phan tich khong tim ra sy khac
biét vé hanh vi tiéu dung xanh giita sinh vién cdc
nim hoc (tif nim thi nhit t6i nim thit tv) hay gitta
giGi tinh clia cdc nhém khao sat.

5.Ké&tluan

K&t qui nghién cttu khing dinh hanh vi tiéu
dung xanh cta sinh vién Trudng Pai hoc Thuong
mai chiu tic dong clia 5 nhan t&, gdm: “Gid sdn
phd&m xanh”, “Su sin sang d4p tng”, “Thdi do vdi
moi trudng”, “Chuin muc chd quan va “Nhin
thic ki€m sodt hanh vi”. BPiéu d6 k&t luAn md hinh
dé xuit Ia thich hgp, nhim nghién cifu tdc dong
cla cdc nhan t6 t6i hanh vi tiéu ding xanh cla
sinh vién.

Trong d6, nhian t6 “Gid sidn phim xanh” tic
dong manh nhat, phi hgp véi nhém khdo sit, trong
d6 sinh vién 1a nhém c6 mic chi tiéu dung kh4 thap
va y€u t6 gid dnh hudng 16n t6i hanh vi tiéu dung.
Do d6 mic ting thém vé gid clia cic sin phdm
xanh s& ngin cdn hanh vi tiéu dung cia nhém doi
tugng nay.

Nhan t6 “Su sdn sang ddp ng” c6 tidc dong
manh thit nhi, diéu nay ciing phit hop véi théi quen,
tdp quén tiéu dung cta ngudi dian thanh thi, cia
nhém tudi tré khi ho dé cao tinh tién 1¢i, su sin
sang, dé ti€p can 12 mot yéu t6 dnh hudng I16n t6i
hanh vi tiéu diing sdn phdm xanh.

Bdng 3. K&t qud héi quy mé hinh

Coefficients”
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -.311 .229 -1.358 .176
SS .206 .040 .260 5.167 .000 .924 1.082
NT .150 .046 .178 3.282 .001 .795 1.258
™ 221 .060 .219 3.685 .000 .663 1.508
S 2 164 | 2 050 | 2 .186 | 3.266 | 001 | .724 | 1.381
Gl .298 .047 .322 6.338 .000 911 1.097
a. Dependent Variable: HV

Nguébn: Tdc gid phan tich béng phdan mém SPSS 26
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Nhan 8 “Thdi do v6i moi trudng” tdc dong
manh ti€p theo t6i hanh vi tiéu diing sdn phim
xanh, diéu nay cho thiy nhan thitc clia sinh vién doi
moi trudng c6 dnh hudng cu thé t6i hanh vi tiéu
dung. Pay la 16p tiéu dung tré, ¢ trinh d6 va la
nhém lao dong ti€u dung quan trong cta xa hoi
trong tuong lai, vi vy nhin thitc v& moi trudng 12
mot y&u td can dudc thiic diy hon nita.

Nhan t6 “Chuidn muc chi quan” va “Nhan thitc
ki€m sodt hanh vi” c¢6 nhitng tic dong nht dinh t6i
hanh vi tiéu diing xanh ctia sinh vién. Diéu nay cho
thdy vai tro, tic dong clia nhitng y&u t& xung quanh,

tir moi trudng xa hoi cling dnh hudng t6i hanh vi
ti€u dung nay.

Nhu vy, thong qua viéc khdo sat 199 sinh vién
ctia Trudng Pai hoc Thuong mai, nghién ctu nay
da chi ra va so sanh tic dong clia cdc nhan to t6i
hanh vi tiéu diing sdn phim xanh. Tuy nhién, kich
thu6c mau con nhd, phuong phap chon mau khong
phdn 4nh t6t tinh dai dién cho ddm dong nghién
ctfu, cac y&u t& ddi sanh con it, d6 sé 1a cin cit dé
md rong huéng nghién cttu d€ c6 thé dua ra nhitng
thong tin tdt hon nita vé hanh vi tiéu diing xanh ctia
mdt nhém dbi tuong rat dic thu d6 1a sinh vién m

TAILIEU THAM KHAO:

1. Ajzen, L. (1991). The theory of planned behavior. Organizational behavior and human decision processes, 50(2),
179-211.

2. Bearse, S., Capozucca, P., Favret, L., & Lynch, B. (2009). Finding the green in todays shoppers: sustainability
trends and new shopper insights. GMA/Deloitte Green Shopper Study Research Report, 1-28.

3. Carrigan, M., Szmigin, I., & Wright, J. (2004). Shopping for a better world? An interpretive study of the potential
for ethical consumption within the older market. Journal of Consumer Marketing, 21(6),401-417.

4. Diing, V. A., Hién, N. T., & Anh, N. T. N. (2012). Panh gid nhan thtic va hanh vi tiéu ding xanh: Trudng hgp
ngudi tieu ding Ha Noi. Kinh t& & Phat trién, 184, 46-55.

5. Gardial, S. F., Schumann, D. W., Petkus Jr, E., & Smith, R. (1993). Processing and retrieval of inferences and
descriptive advertising information: The effects of message elaboration. Journal of Advertising, 22(1), 25-34.

6. Hoang, T.B. T. (2016). Xu huéng tiéu dung xanh trén th€ giGi va ham y ddi v6i Viét Nam. Tap chi Khoa hoc Dai
hoc Qudc gia Ha Noi: Kinh téva Kinh doanh, Tap 32, S6 1.

7. Ismail, H. B., Panni, M. F. A. K., & Talukder, D. (2006). Consumer perception on the enviromental consumerism
issue and its influence on their purchasing behavior. Allied Academies International Conference. Academy of
Legal, Ethical and Regulatory Issues. Proceedings,

8. Joshi, Y., & Rahman, Z. (2015). Factors affecting green purchase behaviour and future research directions.
International Strategic management review, 3(1-2), 128-143.

9. Khai, N. T., & Anh, N. T. L. (2016). Nghién citu y dinh tiéu diing xanh clia ngudi tiéu ding tai Thanh ph& H6
Chi Minh. Tap chi khoa hoc dai hoc M& TP. H6 Chi Minh - kinh t&'va qudn tri kinh doanh, 11(1), 127-138.

10. Kollmuss, A., & Agyeman, J. (2002). Mind the gap: Why do people act environmentally and what are the
barriers to pro-environmental behavior? Environmental education research, 8(3), 239-260.

11.Lan, L. H. (2007). Long ghép “Mua sim xanh” vao chuong trinh dan nhin sinh thai. Tap chi Bdo vé moi truong, 11.
12. Nguyén, T. N. (2020). Tiéu diing xanh va thuc trang tai Viét Nam.

13. Nimse, P., Vijayan, A., Kumar, A., & Varadarajan, C. (2007). A review of green product databases. In: Wiley
Online Library.

14. Oliver, H., Volschenk, J., & Smit, E. (2011). Residential consumers in the Cape Peninsulas willingness to pay
for premium priced green electricity. Energy Policy, 39(2), 544-550.

17. Ragaert, P., Verbeke, W., Devlieghere, F., & Debevere, J. (2004). Consumer perception and choice of
minimally processed vegetables and packaged fruits. Food quality and preference, 15(3),259-270.

342 $6 11 - Thang 5/2023



KINH DOANH

18. Schultz, P. W., & Zelezny, L. (1999). Values as predictors of environmental attitudes: Evidence for
consistency across 14 countries. Journal of environmental psychology, 19(3), 255-265.

19. Shamdasani, P., Chon-Lin, G. O., & Richmond, D. (1993). Exploring green consumers in an oriental culture:
Role of personal and marketing mix factors. ACR North American Advances.

20. Singh, S., Vrontis, D., & Thrassou, A. (2011). Green marketing and consumer behavior: The case of gasoline
products. Journal of Transnational Management, 16(2), 84-106.

21. Stern, P. C., Dietz, T., & Kalof, L. (1993). Value orientations, gender, and environmental concern.
Environment and behavior, 25(5), 322-348.

22. Sun, Y., Liu, N., & Zhao, M. (2019). Factors and mechanisms affecting green consumption in China: A
multilevel analysis. Journal of cleaner production, 209, 481-493.

23.Tho, N. G. (2019). Chinh sdch tiéu diing xanh & Vigt Nam. Vién nghién citu Quéan ly Trung udng].

24.Thoa, H. T. B. (2017). Nghién citu nhitng nhan té'tdc dong téi moi quan hé gifta y dinh va hanh vi tiéu ding xanh
ciia nguoi tieu ding Viét Nam. Luan 4n Tién si Kinh t&, Truong Pai hoc Kinh t&, Pai hoc Qudc gia Ha Noi.

Ngay nhan bai: 9/3/2023
Ngay phan bién danh gia va sita chira: 19/4/2023
Ngay chap nhan ding bai: 8/4/2023

Théng tin tdc gid:
ThS. VU TRONG NGHIA
Truong Dai hoc Thuong mai

THE GREEN CONSUMPTION DECISION
OF THUONGMAI UNIVERSITY’S STUDENTS

® Masters. VU TRONG NGHIA
Thuongmai University

ABSTRACT:

Researchers are paying more attention to the topic of awareness and behavior towards green
consumption and environmentally friendly products. This study summarizes basic theories on
green products and green consumption behavior. The study also explores the green consumption
decision of Thuongmai University’s students. The study finds that there are five factors affecting
the decision of students to buy and use green products, including: the price of green product, the
willingness to respond, the attitude to the environment, the subjective standards and the
perceived behavioral control. This study is a practical basis to assess the green consumption
decision of students who play an important role in the development of green consumption habits.

Keywords: green products, consumer behavior, students, consumer decisions, Thuongmai
University.
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