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NANG CAO KHA NANG
TU HOC TIENG ANH GIAO TIEP
QUA MANG INTERNET CHO SINH VIEN
TRUONG PAI HOC CONG NGHIEP
TP. HO CHI MINH - PHAN HIEU QUANG NGAI

® PHAM THI MINH TRANG

TOM TAT:

Véi sy da dang vé moi trudng va phudng phap hoc ti€ng Anh, viéc ty hoc ti€ng Anh giao ti€p
(THTAGT) qua internet ngdy cang déng vai trd quan trong hon. Nghién cttu nhim tim ra c4c bién
phap nang cao kha ning THTAGT qua internet cho sinh vién. Dya trén muc tiéu nghién ctu, bang
cau hdi dugc st dung 1am cong cu chinh d€ tim hiéu vé thuc trang THTAGT qua internet clia sinh
vién Trudng Pai hoc Cong nghiép TP. H6 Chi Minh - Phan hiéu Quang Ngii va dua ra mot sd gdi
y c4c chién ludc THTAGT qua internet hiéu qua hon.

Tu khoa: tu hoc, ti€ng Anh giao ti€p, mang internet.

1.Dat van dé

Viéc THTAGT qua internet ngay cang dong vai
trd quan trong vi phat huy kha niang tu hoc moi lic
moi ndi. Bén canh d6, trong nhitng cach hoc ti€ng
Anh truyén thong, khong phai lic nao chiing ta
ciing c6 thé giao ti€p truc ti€p v6i ngudi ban xi néi
ti€ng Anh. Thé nhung, internet lai c6 thé bu dip
cho viéc thi€u mdi trudng giao ti€p ti€ng Anh. Diéu
nay sé gitip nang cao kh3 niing ty hoc ti€éng Anh
mot cich dang ké. Tuy nhién, bén canh nhitng y&u
t6 thuan 1¢i clia viec THTAGT qua internet, vin
con mot s6 khé khin cho ngudi hoc. Do dé, viéc
xdc dinh nhitng khé khin va cach khic phuc khi
THTAGT qua mang internet 12 rat cAn thi€t. Trong
pham vi bai viét, tic gid s& tim hiéu vé viéc
THTAGT qua mang internet cGia sinh vién tai

Trudng Pai hoc Cong nghiép TP. HO Chi Minh -
Phan hiéu Quing Ngii. Qua d6, gidi thieu mot s6
phuong phap nhim nang cao tinh hiéu qué clia viéc
THTAGT qua mang internet cho sinh vién. K&t qua
nghién cttu ¢6 thé gép phan d€ khi ning THTAGT
qua mang internet dat chit lugng va hiéu qua hon.

2. Tu hoc va giao ti€p ti€ng Anh

Theo Tir dié€n Gido duc hoc, “Tu hoc 1a quéd
trinh ty minh Iinh hoi tri thifc khoa hoc va rén
luyén k¥ niing thuc hanh khong c6 sy huéng dan
cla gido vién va sy qudn ly truc ti€p clia co s&
gidoducdaotao”.

VAan dé ty hoc trong hoc ngoai ngit dudc cic nha
ngdn ngit hoc chi y dén tir rit sém. Mot trong
nhitng nha nghién cttu diu tién chinh thic dua khai
niém “tv hoc” d&€n véi day hoc ngoai ngir 12 Henri
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Holec trong cuén “Tu hoc va hoc ngoai ngit”. Ong
da trinh bay vé ndi ham va thuc tién khdi niém ty
hoc trong hoc ngoai ngit. Ngay sau d6, rat nhiéu
nha nghién cttu da ti&€n hanh nghién ctu siu hon vé
van d& nay va da git hdi dudc nhitng thinh qud
nhatdinh.

Tu hoc 1a muc tiéu ¢ ban ctia qué trinh day hoc.
Ty hoc gitip cho moi ngudi cé thé cha dong hoc tap
sudt doi, hoc tip d€ khang dinh ning luc, phim
chit va d€ cong hi€n. Ty hoc gitip con ngudi thich
{ing vdi moi bi€n cd clia sy phat trién clia khoa hoc
k¥ thuat.

Nhu vay, tu hoc la dé ty minh khazmg dinh minh,
la con dudng din d&n thanh cong clia ngudi hoc.

Giao ti€p ti€ng Anh hi€u mot cach day dd, d6
1a sy ti€p xiic, tro chuyén, hay bay té quan diém
dé ddi phuong hi€u rd y clia minh, nim bit tot cac
y tudng clia d6i phuong, trao ddi thong tin nhim
dat dugc muc dich cudi cing. Trong nhitng nim
gin day, k¥ ning giao ti€p bing ti€ng Anh da trd
thanh mdt k§ ndng v cung quan trong trong qua
trinh hoi nhdp vdi th€ gidi. Tuy nhién, viéc hoc
ngdn ngit doi héi dau tu thdi gian v6i muc tiéu 16
rang. Hoc d€ vuot qua ky thi s& khac vdi viéc hoc
giao ti€p vi d€ giao ti€p dudc, ngudi hoc khong
nhitng chi ¢6 y hay ndi dung, ma
con phdi ¢6 nhirng phuong tién

2.1. Cdc cdch tu hoc tiéng Anh giao tiép phd
bién (Hinh 1)

Tir k&t qua khao st tai Hinh 1 cho thdy, phan
16n sinh vién (chi€m dén hon 83%) déu lua chon
internet 1am phuong tién dé THTAGT. Bén canh
d6, khodng 50% cic em st dung sich vé truyén
thong cho viéc tw hoc ctia minh. Chi ¢6 khodng 25%
THTAGT véi cic ban cling 16p. Piéu nay chitng t0,
hién nay, nhu cAu THTAGT qua internet cdia sinh
vién rat1én.

2.2. Cdc kénh sinh vién sit dung khi tu hoc tiéng
Anh giao tiép trén internet (Hinh 2)

Hién nay, c6 rat nhiéu kénh khac nhau nén sinh
vién c6 rat nhiéu Iva chon dé c6 thé ty hoc ti€ng
Anh trén internet nhu Youtube, cic website,
Facebook, Tiktok, cdc app hoc ti€ng Anh. Trong
d6, gin 70% sinh vién tham gia khdo sit chon
Youtube cho viéc tu hoc. Cé 2 kénh khac 1a Tiktok
va cdc app hoc ti€ng Anh c6 ty 1& trén 50%.
Facebook, chi€m khodng 42%, ciing dugc nhiéu
ban quan tdm, chia sé kinh nghiém, phudng phdp
hoc ngoai ngit. V&i tinh gidi tri cao, Youtube,
Facebook, Tiktok, cic app hoc ti€ng Anh dang dan
chi€m wu th€ so véi cdc website trong viéc lya chon
cta sinh vién.

Hinh 1: Cac céch t hoc tiéng Anh giao tiép phé bién

ngdn ngit d€ dién dat nhitng ndi
dung &y nhu ngit Am, ngit phdp va
tlr vung.

3. Khao sat viéc tu hoc ti€ng
Anh giao ti€p cua sinh vién
Truong Pai hoc Cong nghiép
TP. H6 Chi Minh - Phan hiéu
Quang Ngai.

Pé thyc hién nghién citu nay,

Qua sach v

Qua Internet

V@i ban bé cung lop

31 (25.4%)
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tic gid da ti€n hanh khdo sit y
ki€n 122 sinh vién dang hoc

tai Trudng Pai hoc Cong nghiép
TP. H6 Chi Minh - Phan hi¢u
Quing Ngdi; sau d6 thdng ke,
phan tich nhdm tim ra nhitng kho

giao ti€p cling nhu dé xuit nhitng
gidi phdp gép phan vao viéc niang
cao tinh hiéu qud cua viéc
THTAGT cho sinh vién.

‘Youtube

Website
Facebook
khin trong viéc ty hoc ti€ng Anh ok
Cac App hoc tiéng anh

Y kién khac

84 (63.9%)

40 (32.3%)
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2.3. Thugn lgi va kho khdn

Hinh 3: Thud@n Igi khi i hoc tiéng Anh giao tiép trén internet

sinh vién gdp phdi khi tu hoc tiéng
Anh giao tiép trén internet

Theo két qui khéo sat tir Hinh
3, Hinh 4, hi€n nay, sinh vién dang
st dung da dang cac loai hinh cong
nghé trén mang internet dé phuc
vu cho muc dich THTAGT. Viéc
st dung internet c6 cé thuan Igi va
kho khin. V& thuin 1di, sinh vién

Tiét kiém chi phi

Tinh twong tac cao
Hoc moi llic moi noi
Kho tai liéu phong phu

¥ kién khac

29 (23.8%)

chon tur hoc trén internet vi da s6
(chiém 77%) thdy cdch hoc nay

tiét kiém chi phi va c6 thé hoc moi
lic, moi ndi, cling nhu sdn ¢6 kho
tai li¢u phong phu va tinh tuong tac
cao. Tuy nhién, khi dugc héi vé
nhitng kh6 khan ma sinh vién gip
trong viec THTAGT trén internet,
67% déu cho ring rit d& mat tip
trung. Bén canh do6, c6 58% gip
khé khin vi khong biét Iwa chon

Khdng c6 dong luc hoc

D& mat tap trung

Knhéng biét lva chon phuang tién
hiéu qua

Khéng ¢ ngurdi hudng din

40 (40.2%)
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phuong tién hiéu qua. Khong cé
ngudi huéng din va thi€u dong luc
hoc 1an lugt chi€m xap xi 55% va 40%.

K&t qua khao sat cho thiy, phin dong sinh vién
chon cich THTAGT qua internet thong qua cdc nén
tadng phd bi€n véi gidi tré nhu Youtube, Facebook,
Tiktok, va cdc app hoc ti€ng Anh. Tuy nhién, bén
canh cdc tién ich to 16n, sinh vién lai gip nhiéu khé
khin nhu dé mat tip trung, khong biét lya chon
phuong phép hoc ding dén, khong c6 ngudi huéng
din ciing nhu thi€u dong luc tw hoc.

4. Nhitng phuong phap dugc dé xuit nhim
nang cao kha niing ty hoc ti€ng Anh giao ti€p
qua mang internet cho sinh vién

4.1. Ndang cao nhdn thitc cho sinh vién vé tim
quan trong ctia viéc tu hoc tiéng Anh giao tiép

M&i sinh vién cAn nhin thifc ding vé tAm quan
trong clia viéc rén luyén ky ning giao ti€p ti€ng
Anh trong thdi ky hdi nhap qudc t€. Giao ti€p
ti€ng Anh tSt gitdp hoi nhap vé6i thé gidi hién dai
dé giao luu va tim hiu vé& cdc nén vin héa mdi.
Bén canh d6, 1a co hoi dé ti€p xiic vdi kho tang
ki€n thic khdng 16 vi ngdn ngit phd bién
trén internet hién nay va cdc ngudn tai liéu hoc
tap, nghién cttu chuyén siu déu dudc viét bing
ti€ng Anh.

Hon nifa, giao ti€p ti€ng Anh s& md rong co hodi
viéc 1am tai cdc tAp doan da qudc gia ngay tai Viét
Nam hay tai bat k¥ quoc gia nao v6i mic thu nhap
cao. Sau khi da x4c dinh dugc dong cd hoc tdp, sinh
vién sé& c6 dong luc hon dé c6 ging trong hoc tap
ciing nhu nd luc tw hoc, dat két quéa cao hon trong
viéc hoc ti€ng Anh giao ti&p.

Nhu vdy, cAn ddy manh tuyén truyén vé tim
quan trong cla tiéng Anh néi chung va ti€ng Anh
giao ti€p noéi riéng trén cdc phuong tién thong tin
dai chiing nhu cdc website, Facebook va cic dién
dan cia Trudng. Bén canh d6, cdc hoat dong
thudng xuyén nhu t6 chitc hoi thio, toa dam, tu van,
cac hoat dong ngoai khéa (tham gia cac cau lac bd
ti€ng Anh, cic cudc thi Olympic ti€ng Anh danh
cho sinh vién), trao d3i vé vai trd va tAm quan trong
clia viéc rén luyén ky ning giao ti€p ti€ng Anh dé
nang cao nhan thiic va nhu cau rén luyén k§ ning
giao ti€p ti€ng Anh cho sinh vién.

4.2. Huéng dan sinh vién tu hoc tiéng Anh giao
tiép voi 1 trinh cu thé

4.2.1. Xdc dinh trinh do

bé viéc tu hoc dat hiéu qud cao, trudc tién, sinh
vién cAn biét trinh do ti€ng Anh giao ti€p clia minh
dé xdc dinh dugc muc tiéu va huéng di phit hop.
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Mot bai ki€m tra trinh do la diéu cin thi€t. Sinh
vién c6 thé tu kiém tra trinh dd truc tuyé&n qua céc
website hoan toan mién phi nhu cambridgeeng
lish.org/vn/test-your-english,  examenglish.com/
leveltest, testyourvocab.com, oxfordonline
english.com/english-level-test/vocabulary, british-
study.com/en/grammar-test.

4.2.2. Ddt ra muc tiéu

Sau khi xdc dinh dugc trinh d6 cia minh, sinh
vién phai dua ra muc tiéu THTAGT 16 rang va kha
thi. Chzzmg han nhu sau 3 thing, muc tiéu can dat tr
trinh do chua biét gi 1én trinh d6 Al d&én Al+; Tur
vung: 200 tir; Nghe va Poc: luyén dugc 7 diém trén
trang Test English trinh d§ Al.

Ngit phap: hoc phan loai tif nhu danh ti, tinh tir,
trang tlr, thi hién tai don, hién tai ti€p dién, mao tir,
dong tir khuy&t thi€u.

No6i: N6i dudc gi6i thiéu ban than trong 1 dén
2 phut, nhu: Name, age, job, hometown, hobby,
family.

Viét: doan vin 100 tir giGi thiéu ban than.

Sau khi ¢6 muc tiéu sau 3 thang, s& phai chia
nhiém vu theo nhitng khodng thdi gian ngin hon
nhu'muc tiéu sau 1 thang, 1 tudn va hing ngay.

Sau mdi tuan, mdi thang, sinh vién nén danh 30
phiit @€ tw danh gid xem minh dang dat d€n mic do
nao trong qué trinh chinh phuc muc tiéu.

4.3. Xy dung nén ting tiéng Anh viing chdc véi
cdc kién thiic vé phdt am, tit ving, ngit phdp, nghe,
doc, noi, viet

4.3.1. Phdt am

Phat Am khong chuin din dén viéc nghe khong
hi€u va tu ti, vi s¢ sai khi n6i. P& khic phuc diéu
nay, sinh vién nén hoc tdng quan bang IPA - bing
phién am chit cdi qudc t€ trong ti€ng Anh. Sau d6
méi c¢6 thé rén luyén nhitng k¥ thuat phat Am ning
cao nhu ndi am, gidm am, nudt Am,... nhim diy
nhanh t6c¢ dd va sy trdi chdy khi néi.

Céc kénh Youtube gitp sinh vién hoc phit Am
dé dang: Rachel's English, Pronunciation Pro,
Emma saying, Pronunciation Workshop. Cac tng
dung luyén phat Am ti€ng Anh mién phi c6 sin trén
2 hé diéu hanh Android va iOS: FluentU, ELSA
Speak, Pronunroid -IPA pronunciation, English
Pronunciation, Say It: English Pronunciation. Trén
Kénh Tiktok, thay Ping Trin Tung
(@dangtrantung93 - 441.4K followers) chia sé
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nhiéu vé cich phit 4m, cling vé6i cdc tips phat Am
sao cho ty nhién ma ngudi Viét it bi€t dén.

4.3.2. Tirvung

Sinh vién c6 thé hoc tir viung qua trang web
LearnEnglish ctia Hdi dong Anh, Vocabulary.com,
BBC Learning English, Breaking News English,
Just The Word, Lexipedia, English Central,
Wordnik theo nhitng chi dé thong dung trong cudc
song nhu gidi thiéu ban than, s thich, tinh cach,
ngoai hinh, cdm xtc, cdng viéc, hoc hanh, gia dinh,
ban be, trudng hoc chfmg han. Bén canh dé, nhitng
trang web nay con rat nhiéu video, trd choi, podcast
mang tinh tuong tac cao.

4.3.3. Ngit phdp

D& tap trung vao rén luyén tu duy hdi thoai, sinh
vién can nim chic 6 thi, thay vi tit ¢4 12 thi trong
ti€ng Anh. Bén canh d6, chifc ning va vi tri cla
danh tir, dong tir, tinh tit, trang tir 12 di€m quan
trong can hoc dé tng dung tSt trong giao tiép.

Mot s6 website hoc ngit phdp tiéng Anh online
mién phi va t8t, nhu: Grammarly.com,

English Grammar 101, Grammar.vn, Oxford
Grammar Online, Cambride Grammar Online.

4.3.4. Nghe

Nhiéu sinh vién cho bi€t k§ ning nghe 13 mot
k§ ning nhiéu thi¥ thach. Vi vy, cAn chon loc tai
liéu nghe phit hgp véi trinh d6 ctia minh tir A1 dén
C2 k&t hgp nhiéu phuong phap nhu phuong phap
vi€t chinh td; phuong phip nghe, doc, lip lai;
phuong phdp nghe chi dong; phuong phdp tim
ngdn ngit.

Nhitng trang web luyén k¥ ning nghe ti€ng Anh
hang dau: Esl-lab, vira nghe vira 1am tric nghiém;
Elllo - thu vién nghe tryc tuyén; IELTS Online
Tests - luyén k§ nang Listening IELTS; Eslfast.

Nhitng ban mdi hoc ti€ng Anh va mong mudn
hoc tif ngudi ban xt, nhung lo 1ing vé viéc nghe ma
khong hi€u thi theo ddi tai khodn Tiktok Marina
Morilko (@linguamarina - 2.9M followers).

Mot s6 kénh Youtube luyén nghe ti€ng Anh
hiéu qua nhat nhu BBC learning English, Lets Talk,
VOA learning english, TEDx talks, Misterduncan,
EnglishClass101.com.

4.3.5. Noi

Mot s6 trang web phd bi€n gitp sinh vién
luyén tap k¥ ndng néi véi ban be va cé gido vién
huéng din, nhu: MyEnglishTeacher.eu, Talk
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English, talkenglish.com, Coeffee Learning,
reallifeglobal.com, easylanguageexchange.com.

Bén canh nhitng trang web nay, sinh vién c6 thé
tdi cdc phAn mém dudc yéu thich mi&én phi nhu:
Elsa Speak, Talk English, Memrise, English
Conversation Practice, Speak English - Listen,
Repeat & Compare dé tu hoc ti€ng Anh giao ti€p
dé dang.

Ngoai ra, sinh vién con c6 thé tham gia cic
nhém hoc ti€ng Anh trén Facebook nhu Nhém Hoc
ti€ng Anh giao ti€p cho ngudi mat gbc cung
Langmaster, Cuing Khinh Vy hoc ti€ng Anh,
Luyén thi IELTS mdi ngay, Khong gidi ti€ng Anh -
X6a Group.

4.3.6. Poc

Nhiéu ngudi sai IAm khi cho riing ti€ng Anh giao
ti€p chi gdm 2 k§ ning nghe va néi. Thuc ra trong
giao ti€p con ¢6 k§ ning doc va viét. K§ ning doc
gitip thu nhin thong tin. Ching han nhu khi lién lac
véi ban be qua thu tir hodc 1am viéc véi doi tic qua
email trong viéc kinh doanh; doc bdo, tap chi, cac
bin bdo cdo d€ thu nhan thong tin dang dién ra
khip ndi trén thé gidi; doc cac hudng din sit dung
tru6e khi diing mot san pham.

Cic website luyén tip k¥ ning doc hiéu theo
cac cAp dd tr dé& dén kho, nhu: English Online,
BITS English Language Learning, Nomandic
Matt's Blog, Short Stories, English Club, BBC,
Mighty book, Thé gidi song ngit.

4.3.7. Viét

Viét 1a mot k§ ning quan trong trong giao ti€p
vi thong qua k¥ ning viét, thong diép c6 thé dudc
truyén di mot cach 5t nhat nhu viét tin nhin, viét
email, viét CV, viét thu xin viéc 1am, viét bdo cdo,
vi€t blog. Mot s6 trang web luyén viét ti€ng Anh
hiéu qua hién nay: Grammarly, Writeandimprove,
Grammar Girl, Wrinity, ESOL Courses, Testbig,
Englishforums.

4.3. Tao dong luc cho sinh vién

Mot trong nhitng phuong phdp mang dén dong
luc hoc ti€ng Anh hiéu qué chinh 14 hoc vi s thich

TAILIEU THAM KHAO:

hay gin ti€ng Anh di cling s& thich cd nhin d€ duy
tri viéc hoc lau dai va hitng khdi.

Né&u sinh vién yéu Am nhac, nhitng ngudn hay
nhit d€ hoc ti€ng Anh qua bai hat gdm Voca Music,
Tune Into English, Genius, ESOLcourses,
Lyricstraining. Con mdt ngudi thich xem phim bom
tdn, cdc website vira xem phim vira luyén ti€ng
Anh hiéu qué nhét nhu: Studymovie, K&t ndi ti€ng
Anh phim, hochoctv.com, Phim song nglf Anh Viét.
Hozic dam mé 4m thuc, thich niu n thi sinh vién c6
thé theo ddi cdc chuong trinh nhu Master chef,
Chopped. Mot game thii s& khdng mudn bd qua cic
website hoc ti€ng Anh qua cic tro choi truc tuyén
nhu ESL Games Plus, British Council Learn
English, English Online, ESL. Games World, MES
Games, Grammar Ninja.

Bén canh viéc tao ra dong luc hoc tap vi sG thich
thi nhu cau giao luu, k&t ban ciing 12 mot dong luc
hoc ti€ng Anh giao ti€p clia sinh vién. Thong qua
cic website nhu HelloTalk, Easy Language
Exchange, PenPal World, Coefee Learning, sinh
vién c6 thé chii dong k&t ndi, giao luu v6i nhidu ban
tir khip ndi: My, Anh, Uc,... d€ cling luyén tap, trao
ddi ngdn ngit, vin hoa,... Hon thé nita, thong qua
Facebook vdi tinh ning két ban tuyét vdi hay qua
mot s6 dién dan hoc tap clia c4c trudng dai hoc trén
th& gi6i, sinh vién c6 thé cap nhat kién thic, k¥
ning, thong tin hoc tdp va rén luyén néi ti€ng Anh
mot cich rat hao hitng.

5.Kétluan

K&t qua khdo sdt va phan tich cho thay, sinh
vién Trudng Pai hoc Cong nghiép TP. HO Chi
Minh - Phan hiéu Quéang Ngii lya chon internet
lam phuong tién phd bi€n d€ THTAGT vi tiét
ki€ém chi phi, c6 thé hoc moi lic moi noi, kho tai
liéu phong pht va tinh tudng tic cao. Tuy nhién,
cdc em gip nhiéu khé khin can phai vugt qua dé
viéc hoc dat k&t qua tdt hon. Tir d6, tdc gia da dua
ra mot s6 phuong phap nhim ning cao hiéu qua
cla viéc ty hoc ti€ng Anh giao ti€p qua internet
cho sinh vién W
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Thong tin tdc gia:
PHAM THI MINH TRANG
Truong Pai hoc Cong nghiép TP. H6 Chi Minh - Phan hi¢u Quang Ngii

IMPROVING THE ABILITY TO SELF-STUDY ENGLISH
COMMUNICATION SKILLS VIA THE INTERNET OF STUDENTS
AT THE INDUSTRIAL UNIVERSITY OF HO CHI MINH CITY
- QUANG NGAI PROVINCE CAMPUS

® PHAM THI MINH TRANG
Industrial University of Ho Chi Minh City - Quang Ngai Province Campus

ABSTRACT:

With the diversity of English learning environments and methods, self-studying English
communication skills via the Internet plays an increasingly important role. This study is to
explore ways to improve the students’ ability to communicate in English through the Internet.
Based on the study’s research objective, a questionnaire is used as the main tool to understand
the current self-studying English communication skills via the Internet of students at the
Industrial University of Ho Chi Minh City - Quang Ngai Province Campus. The study also
proposes some strategies to help students improve their self-studying English communication
skills via the Internet.

Keywords: self-study, English communication, the Internet.
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