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1. introduction
It is undeniable that English has been an essential

means of communication and more and more
Vietnamese students are aware of the importance of
English to their study and their future. The ability to
communicate in English clearly and efficiently
contributes to the success of the learners at school and
success later in every phase of life. Speaking plays an
important role because without it, communication
cannot take place directly between people. However,
speaking is generally considered the most difficult to
learn among the four skills in English language
learning.

In order to teach the students English speaking so
that they become more interested in and maintain
their interest in speaking learning. The English

teachers should provide a rich environment where
meaningful communication can take place.
Communication occurs when there is lack of
information between or among a group of people.
They have to exchange to share the information they
have with other people. The efficient activities to
motivate students in speaking lessons are
Information Gap Activities. This kind of activity
makes students more active in learning process and at
the same time makes their learning more meaningful
and interesting.

At University of Law – Vietnam National
University, non-English major students often admit
that they have difficulty in learning English
speaking skill. Most of the students do not know
how to make a conversation; they are very passive
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absTracT:
This study is to explore the use of information gap activities to motivate students in speaking

lessons for the first-year non-English major students at the University of Law, Vietnam National
University - Hanoi (VNU-Hanoi). The study focuses on describing the importance of information
gap activities to motivate students to speak English and using information gap activities to motivate
students in speaking lessons. The study also intends to provide suggestions for English teachers to
prepare English speaking lessons at the University of Law, VNU - Hanoi.
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in making a conversation. One of the reasons for
this situation is that they lack practice in using
English in real communication situations. These
students come from different provinces with
different language levels. When they were at high
school, they got used to Translation Grammar
teaching method in which the teachers focused on
the rules of grammar structures and practiced the
drills to remember those structures. They did not
have chances to practice speaking skills. When
entering university, students have awareness of the
roles of English to their future. They themselves
have changed the ways to learn English. However,
the teachers must find out suitable techniques
which create a need for students to use the
structures they have learnt to communicate with
each other to make a meaningful conversation. In
my opinion, one effective solution to this problem
is using Information Gap Activities to encourage
students to use English for communicating. The
benefits of this technique to my students have
aroused my interest and encouraged me to carry
out this research “Using Information Gap
Activities to motivate students in speaking lesson
for the first-year non-English major students at
University of Law-Vietnam National University”.
Hopefully, this study will make a small
contribution to the implementation of Information
Gap Activities in improving speaking skills for
students at UL - VNU.

Students lack practice in speaking English in real
communicating situations is one of the main reasons
for the students’ inability to make a meaningful
conversation. One solution is using information gap
activities to motivate students. The questions to be
dealt with are:

1. What are the causes of the students’ low
motivation in English speaking activities?

2. What is the importance of using information
gap activities in motivating students in speaking
lessons?

3. What suggestions are given for teachers to
apply information gap activities at UL-VNU? 

2. research methods
The method employed in this study is an action

research, with the uses of three instruments:
observations, questions and pre-tests and post-tests.
All comments, remarks, recommendations and
conclusion are based on the data analysis.

The combination of different instruments used in
this research would help to gain reliable data and a
close investigation into the problems that the students
were having.

3. findings and discussion
3.1. Students’ attitude towards the speaking skill

Table one presents the information about
students’ attitude towards speaking skill. As can be
seen 54.6 % of the students claim that speaking skill
is important to them while 20.7 %  suppose speaking
skill is little important and it is not important at all for
5%. It can be seen that the students have high attitude
towards speaking skills.

However, most of them feel unwilling to speak
English in class. 25 students corresponding to 73.5 %
always and usually feel unwilling to speak English in
class. Among these students, 8 students always feel
unwilling, 12 students usually feel unwilling and 5
students sometimes feel unwilling. Only four of them
said that they spoke whenever they are told and five
students answered that they always seek for chances
to speak in class. These figures prove that the
frequency of the students’ unwillingness in speaking
was high.
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Questions Options Results (%)

Q 1

How important is English
speaking skill to you?

A. Very 47

B. Rather 17.6

C. Little 20.7

D. Not at all 14.7

E. Don’t mind 0

Q 2

How often do you feel unwilling
to speak English in class?

A. Always. 23.5

B. Usually. 35.3

C. Sometimes. 14.7

D. I speak whenever I am 
told to. 

11.8

E. I always seek for chances 
to speak in class.

14.7

table1: Students’ attitude towards speaking skill
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It can be concluded that the majority of the
students agree that English speaking skill is really
significant. However, the number of students who
feel willing to speak in class is small. So what are the
reasons for this situation? The answer can be found
through question 3 and question 4 in Questionnaire 1. 

In response to question 3, only 10 students stated
that they were interested in English speaking skill, 8
students wanted to be able to communicate in
English, 20 students believed that English speaking is
necessary for their future job while 25 students
claimed that they learned English speaking because
it is compulsory at school. Three of them gave
another reason that s/he wanted to go abroad after
graduating. In short, many students are aware the
necessity of English for their future job. However, the
number of students admitted that they studied English
because it was a compulsory part in school syllabus is
the highest.

3.2. Factors causing students’ low motivation in
speaking English

In an attempt to find out factors leading to the
students' low motivation, the researcher gave out
the question “What factors makes you unwilling to
speak English in class?” A large number of students
(28 students) expressed that one of the factors was
that they were afraid of making mistakes then
being laughed at by other classmates, 25 students
felt unpleasant with the atmosphere in the

classroom. Other factors raised by 20 and 19
students were that their learning goal was not to
communicate in English and speaking activities
were monotonous. Only 6 students referred to
being of afraid of making mistakes and being
criticized by the teacher, 3 referred to being not
interested in English speaking and 3 students to the
teacher’s being unenthusiastic in English speaking
classes.

In summary, the findings in Questionnaire 1
revealed many useful facts related to the students’
motivation. Firstly, most of the students learned
English speaking mainly because it is a compulsory
part in school syllabus. More than half of the
students were aware of the importance of English
speaking to them but the frequency of the students’
unwillingness in English speaking was high. The
main causes were: learning goal is not to
communicate in English, the speaking activities
used in the classroom were monotonous, the
students were afraid of making mistakes and being
laughed at by other classmates and the classroom
atmosphere was not really relaxed. These findings
were really important because it would help the
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Chart 1: Students’ reasons for learning English

A. English speaking is necessary for their future job.
B. English speaking is compulsory at their school.
C. They are interested in English speaking skill.D. They
want to be able to communicate in English.
E. Others:.................................................

Chart 2: Factors causing students’ low motivation
in speaking English

A. Being not interested in English speaking.
B. Learning goal is not to communicate in English.
C. Being afraid of making mistakes and being laughed at
by my classmates.
D. Being afraid of making mistakes and being criticized
by my teacher.
E. My teacher’s lack of enthusiasm in English speaking
classes.
F. Having nothing to say
G. Not having relaxed atmosphere in the classroom.
H. Monotonous speaking activities.
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researcher form the hypothesis of using
information gap activities to motivate students in
speaking lessons and decide on the intervention
later.

4. conclusion
The teachers should learn and be creative to find

the suitable ways to teach speaking effectively. In
order to help students motivate in speaking lessons,
the teachers should be aware of the advantages of
using information gap activities in teaching speaking.
They can use various information gap activities in
speaking lessons and organize to implement them
effectively. 

When using information gap activities in
teaching speaking, the teachers had better prepare
carefully. The activities need to be very carefully
structured, especially at lower levels so that the
students can do the activities smoothly. It is very
difficult for students to come up with ideas at the
same time as having to cope with the language.
They need something to speak about, such as a
picture or a purpose language. Therefore, the
handouts need to be available with photocopies.
The teachers have to make sure that students in
each pair get different parts of the exercise and stop
students looking at each other’s information. The
teachers have to find the suitable ways of adapting
the activities for use in a large class.

In order to motivate students to speak English
while using information gap activities, the teacher
should take care of some other factors as follows:

* Create a friendly classroom atmosphere:
Along with the teacher’s behaviors and
enthusiasm, classroom atmosphere is an important
factor contributing much to the students’ motivation
in learning speaking. To make the classroom less
stressful, teachers should establish a good
relationship with students; especially take much
care of anxious and less able students to encourage
them to communicate. Furthermore, the teacher

should create supportive and non-threatening
environment so that students feel more relaxed,
free and flexible about expressing their opinions
among their own group.

* Promoting cooperative learning: Cooperative
learning improves communication, lower students'
anxiety, raises their self- esteem, and improves
classroom climate. Learning English through
cooperative group work allows students to learn
from one another, and the teacher in a supportive
environment. They become more proficient in
language as a result of group work because they
have more comprehensible input peer interactions,
have better listening skill as a result of responding
to what has been said, have longer conversational
turns than in whole-class teaching situation, and
focus on meaning rather than on accuracy
(Kessler, 1992).

* Respond to students’ work: Teachers should
give students proper feedback on students’ speaking
as quickly as possible. Give students some indication
of how well they have done and how to improve. For
example, he can say a student’s presentation or a
pair’s performance was good, with an indication of
why it was good: “Lan’s presentation is very good.
Her ideas about pollution really synthesized the
ideas we had been discussing.”

* Give clear explanation: Some recent research
shows that many students do poorly on assignments
or in participation because they do not understand
what to do or why they should do it. Teachers should
spend more time explaining why we teach what we
do, and why the topic or approach or activity is
important and interesting and worthwhile. In the
process, some of the teacher’s enthusiasm will be
transmitted to the students, who will be more likely
to become interested. Similarly, teachers should
spend more time explaining exactly what is
expected on activities. Students who are uncertain
about what to do will seldom perform well n
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söû duïNg caùc hoaïT ñoäNg
khoaûNg TroáNg ThoâNg TiN ñeå TaêNg ñoäNg löïc 

TroNg giôø hoïc Noùi cho siNh vieâN Naêm Thöù NhaáT
khoâNg chuyeâN NgoâN Ngöõ aNh 

Taïi TröôøNg ñaïi hoïc luaäT, 
ñaïi hoïc quoác gia haø Noäi

l ThS. Phaïm thuøy Döông
Khoa Tieáng Anh - Tröôøng Ñaïi hoïc Ngoaïi ngöõ, Ñaïi hoïc Quoác gia Haø Noäi   

Toùm TaéT:
Nghieân cöùu naøy nhaèm ñaùnh giaù tính hieäu quaû cuûa vieäc söû duïng caùc hoaït ñoäng khoaûng troáng

thoâng tin trong vieäc thuùc ñaåy ñoäng löïc cuûa sinh vieân trong caùc giôø hoïc noùi daønh cho sinh vieân naêm
thöù nhaát khoâng chuyeân ngoân ngöõ Anh taïi Tröôøng Ñaïi hoïc Luaät, Ñaïi hoïc Quoác gia Haø Noäi. Nghieân
cöùu taäp trung vaøo vieäc mieâu taû taàm quan troïng cuûa caùc hoaït ñoäng khoaûng troáng thoâng tin trong
vieäc thuùc ñaåy sinh vieân noùi tieáng Anh vaø vieäc söû duïng caùc hoaït ñoäng naøy ñeå taïo theâm ñoäng löïc cho
sinh vieân trong caùc giôø hoïc noùi. Ngoaøi ra, nghieân cöùu naøy cuõng coù mong muoán ñöa ra moät soá gôïi yù
cho caùc giaùo vieân giaûng daïy tieáng Anh ñeå coù theå chuaån bò caùc tieát hoïc kyõ naêng noùi tieáng Anh cho
sinh vieân taïi Tröôøng Ñaïi hoïc Luaät, Ñaïi hoïc Quoác gia Haø Noäi.

Töø khoùa: caùc hoaït ñoäng khoaûng troáng thoâng tin, caùc tieát hoïc noùi, sinh vieân khoâng chuyeân ngöõ.


