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TOM TAT:

Nghién citu nay thuc hién trong moi trudng bénh vién ddi v6i nhan vién y t€, nhim kham pha
moi quan hé gitta cing thing cong viéc (CT) va y dinh nghi viéc (NV) thong qua vai trd trung gian
1a thdi do 1am viéc gdm hai y&u t& 1 hai long cong viéc (HL), cam két vdi t6 chitc (CK). Nghién
ctfu nay 4p dung phuong phap nghién cttu dinh tinh va dugc thuc hién tai Bénh vién Quén 12, gdbm
qu4 trinh phdng van siu vdi 10 ngudi, thio luadn nhém vé6i 5 ngudi. K&t qua nghién cttu da khdm
phd mdi quan hé giita cing thing cong viéc (CT) va y dinh nghi viéc (NV) thong qua vai tro trung
gian 13 thdi d6 1am viéc gdm hai y&u t& 1a hai long cong viéc (HL) va cam két vdi t6 chitc (CK):
Cing thing cong viéc ty 1& thuan véi Y dinh nghi viéc, Cang thing cong viéc ty 1& nghich v6i Hai
long trong cong viéc va Cam két vdi t6 chiic; Hai 1ong cong viéc va Cam két tS chic ty 1& nghich
v6i Y dinh nghi viéc. Pong thdi, nghién citu ciing tim ra cdc thudc tinh ctia Cang thing trong cong
viéc, Hai long trong cong viéc, Cam két vdi t6 chic va Y dinh nghi viéc.

Tir khéa: cing thing, hai 1ong, cam két véi t6 chitc, nhan vién, y dinh nghi viéc, TP. HO
Chi Minh.

1.Dit van dé

Hoat dong ctia doanh nghi€p 16n hay nhd néi
chung, ludn cAn d&€n nhin su. Nhin sy déng mot vai
trd hét stic quan trong trong hoat dong clia doanh
nghiép (Nhan, 2021) va ngudn nhin sy dugc xem 12
tai sdn quy gid nhat clia t6 chifc vi cdc chiic ning
kinh doanh, thuc hién cic giao dich, giao ti€p
truyén thong va giao dich v6i khach hang, sé khdng
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hoan thanh néu khong c6 nhan sy (Haslinda, 2009).
Tuy nhién, d6i v6i hoat dong clia nganh Y t€,
ngudn nhan lyc 13 cic nhan vién hoat dong & cic
linh vuc 1am sang va phi lam sang khac nhau, chiu
trich nhiém can thiép sitc khde cong dong va c4
nhan (WHO, 2003), c4c yé&u t6 vin hda, dia 1y, moi
trudng lam viéc, cing thang, 4p lyc cong viéc dnh
hudng rat 16n dé€n kha ning cung cip dich vu y t€,
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4nh huéng dén cung va ciu ngudn nhin
luc y t&€ (Zurn va cdng su, 2004).
Ngudén nhan sy trong cdc doanh

Bdng 1. $8 lugng nhén vién y t& nghi viéc

(t ngary 01/01/2021 - dén ngdy 30/6/2022)

_ STT Noi dung S6lugng Tylé %

nghiép hoat dong theo Ilinh vuc nganh
nghé khdc nhau dang phdi doi mat véi 1| Bacsi 3,094 32%
nhitng dp luc va cang thezlng trong cong 2 Diéu dudng 2,874 30%
viéc. Cfm% 'thz}ng“da fuat Elel;l tor rat\lau 3 Ky thuaty 551 6%
trong xa hoi va dén dau thé ky XXI cang
tré nén nghiém trong (Sharmin va cong 4 Ho sinh 276 3%
su, 2017) va nhu canh bdo cia Ageel va 5 Dudc 503 6%
Sher (2016) da néu, cing thing trong .,

. R , R 6 Nhan vién khac 2,292 24%
cdng viéc la tinh trang canh bédo cap thi€t
trong cudc song ngay cang phat trién nhu Canudc 9,680 100%
hién IAlay' o 5 . . Nguén: Nhém tdc gid tong hop

Cong viéc chdm s6c sic khoe la
ngﬁz‘lnh thugng \xuyén Ch,iu dp Iyc, cing Bdng 2. S8 lugng nhan vién y t& nghi viéc
thang ndng né, luén dd6i mit véi ranh tai cdc finh, thanh phé
gidi sinh tif d€ citu s6ng bénh nhin, titng — - -
thao tdc, hinh vi, k§ thuat céia nhan vién =l TinhiThanh SGlugng | Tyle%
y t& &nh huéng truc ti€p va gidn ti€p dén 1 TP. H6 Chi Minh 2,035 39%
stc khoe’ va tinh mang con ngudi, vi thé, 2 TP, Ha Noi 1032 20%
d6 1a moi quan tim lau dai cia nganh y

’ ’ . o« . ) i 0,
t€ cdc quodc gia, ngay trong giai doan 3 Bong Nai 496 10%
binh thudng, khi khong c6 bat ky cudc 4 Binh Duadng 368 7%
khung hodang hay dai dich nao 5 An Giang 297 6%
(Karabulak va cdng su, 2021).

Theo s6 liéu nhan vién y t&€ nghi viéc 6 LongAn 266 5%
trén trang mang ctia BO Y t&€ (2022), trong 7 TP. PaN&ng 248 5%
18\ thang tinh tqu nga/y 0~1/()/1/2021 d(Aen 8 TP CanTho 238 5%
ngay 30/6/2022, ca nudc da c6 9.680 nhan
viény t& nghi viéc (Bang 1). 9 Boéng Thap 204 4%

Ciing trén trang Cong thong tin dién tir

cia Bo Y t& (2022), cu thé céc tinh thanh

trong cd nudc tinh tir ngay 01/01/2021 d€n ngay
30/6/2022, s& lugng nhan vién y t€ nghi viéc nhu
trinh bay tai Bang 2).

S6 liéu trén méi tinh & mot sd tinh, thanh phd
(BO Y t€&, 2022), cho thiy, su bién dong vé ngudn
lyc nhan vién y t& 12 rat16n.

Tai Bénh vién Quan 12, doi ngii nhan vién y t&
sau thoi gian dai tham gia chdng dich nhiéu cing
thing, chua kip nghi dudng sic, lai ti€p tuc ganh
ning trén vai v6i nhiém vu phuc hdi cong ning

Nguén: Nhém tdc gid tong hop

kham chita bénh phuc vu bénh nhén; d6i mit vdi
nhitng nguy co di&€n bién clia nhiéu dich bénh khac
nhau, dong thdi budc diu xuat hién nhitng khé khin
clia mdt bénh vién tu chl tai chinh. Trudc khoi
lugng cong viéc va 4p luc tir gia dinh, ngudi than,
4p luc trong trach nhiém nganh nghé 1a diéu qué
16n d6i vé6i su chiu dung clia nhan vién y t& trong
ldc nay, mot s6 nhan vién y t€ da xin nghi viéc tai
Bénh vién Quan 12. S6 lugng nghi viéc dugc thong
ké cu thé nhu sau:
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Hinh 1: Ty Ié nghi viéc theo cdc ndm
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Tinh trong giai doan 2019-2022, s6 nhan vién
nghi viéc nhu sau: nam 2019 1a 14 ngudi, nam 2020
1a 16 ngudi, ndm 2021 la 22 ngudi, nam 2022 la 26
ngudi. Tinh trung binh cdc nim tir 2019 d&én nim
2022 1a 20 ngudi/nam, tuong Gng ty 1& % trung binh
12 7%. Khi tinh ty 1& % cho tiing ndim 2019 d&€n ndm
2022, ty 1& % 1an luot 12 5%, 6%, 8%, 9%, dudc thé
hién theo biéu d6 (Hinh 1):

Nhu vdy, so véi tru6e khi cé dich (ndm 2019),
néu nhu ty 1& nghi viéc chi chi€ém 5% thi dén giai
doan sau dich (nam 2021, 2022), ty 1é nghi viéc
ting gin gap 2 1an (ty 1& ting 12 1,6 d&€n 1,8 1an).
Bén canh d6, so v6i s6 liéu nghi viéc clia nhan
vién y t€ cdc Tinh, Thanh phd ding trén trang
Cong thong tin dién ti ciia BO Y t&€ (Bang 2) thi ty
1& nghi viéc ctia Bénh vién Quéin 12 giai doan
2021-2022 chi€m 2% cta TP. H6 Chi Minh. Nhu
vay, ty 1€ nghi viéc ciia Bénh vién Quéin 12 1a mot
mdi lo ling. Viéc qudn tri rdi ro trong van hanh
ciing 12 diéu can phai quan tAim clia hiu hét cdc co
quan, doanh nghiép trong hoat dong kinh doanh,
sdn xudt néi chung va dic biét 1a nhitng don vi
hoat dong trong linh vi'c ngdnh Y t€. Vi vay, quan
ly rdi ro t6t s& mang dén sy thanh cong (Kishk va
Ukaga, 2008). Trong hoat dong nganh Y t€, quin
tri rii ro 1a di€u can thi€t phdi quan tim nhim
gidm t6i da cdc thiét hai trong hoat dong
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(Pretagostini va cdng su, 2010). Va trong hoat
dong nganh Y t&, quan tri rii ro d6i véi nhan luc
nganh Y t& 12 diéu phai chi trong quan tAm, vi sy
4nh hudng 16n d&€n hoat dong tdng thé cia don vi
(Noorian va cong su, 2022).

Véi nhitng trinh bay néu trén, trudc tinh hinh
bi€n dong vé nhan sy trong nganh Y t&€ ndi chung
trong ca nudc, &€ quan tri rli ro tot trong hoat dong
clia cdc don vi trong linh vuyc y t& néi chung, nghién
citu ndy dudc thuc hién, nhim khim phd m6i quan
hé giita cing thing cong viéc va y dinh nghi viéc
clia nhan vién thong qua thai d clia nhan vién y t€.
Véi két qua c6 dude, Ban 1anh dao cdc don vi hoat
dong trong linh vuc y t&€ néi chung, Bénh vién Quan
12 néi riéng c6 thém dif liéu va gidi phap dé tham
kh4o nhim t8i vu héa trong van hanh dong thdi,
tranh dugc nhitng rdi ro nghi viéc cia nhin vién y
t& tai don vi.

2. Tong quan taili¢u

2.1. Cdc nghién citu lién quan

Trong linh vyc y t&, dd c¢6 cdc nghién citu vé
cing thdng trong cong viéc, sy hai 1ong cong viéc,
su cam két vdi t chitc, ¥ dinh nghi viéc. Nhém tic
gia thong ké tai Bang 3.

Qua Bang 3, c6 thé nhan thdy, chua c6 nghién
cifu ndo nghién citu vé cing thing cong viéc va y
dinh nghi viéc thong qua thai dd 1am viéc ctia nhan
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Bdng 3. Téng hdp cdc nghién clu lién quan

Bién
Ngudn Cang thing Su hailong Su cam két Y dinh
trong cong viéc trong cong viéc Vi t8 chiic nghi viéc
Tabur va cong sui (2022) 4+ - - 4
George Ochieng (2021) 4+ - - <4
Labrague va cong su (2021) < - - <4
Said va cong su (2021) <+ <4 4
Wahyono va cdng su (2020) <+ 4 <4 4
Bautista va cdng sui (2019) <+ 4 4
Christy va cong su (2019) <4 - 4 4+
Dwiputra va cong su (2019) 4 - 4 4+
Dishop va cong su (2019) - <4 4 <4
Lo va cong su (2018) 4+ <4 - 4+
Suifan va cong su (2017) - <4 4 4+
Chao va cong su (2015) 4+ <4 - 4
Tran Thé Nam va cong su (2020) 4+ 4 - 4
Vi Viét Hang va cong su (2018) + 4+ 4 4

vién, thdi do 1am viéc dugc thé hién qua sy hai long
cong viéc va cam két vdi td chifc. Pay 1a nhitng
khodng trong trong nghién ciu.

Mait khac, tai Bénh vién Quan 12 chua co
nghién cttu nao dé cap dén vé mdi quan hé giita
cing thing cong viéc va y dinh nghi viéc thong qua
nhitng thdi d6 lam viéc cia nhan vién.

Vi th€, nhém tic gid thuc hién nghién citu nay
nhim hoan thién khodng trong nghién cttu: Xac

Hinh 2: Khung ly thuyét

Yéu t6 thudc vé ca nhan

Nguén: Nhém tdc gid téng hop

dinh m&i quan hé giita cing thdng trong cong viéc
va y dinh nghi viéc thong qua thai do lam viéc cta
nhin vién trong boi cdnh 12 Bénh vién Quan 12.

2.2. Ly thuyét nén

Nhém téc gia st dung 4 1y thuyét sau cho nghién
cttu nay gdm (1) Thuyét théa min nhu ciu (2)
Thuyét xt ly thong tin xa hoi, (3) Thuyét sy kién
cadm xic, (4) Thuyé&t hanh vi du dinh va khung ly
thuyét dudc thé hién nhu Hinh 2.

(Ly thuyét tha man)

Y dinh hanh vi

THAI DO }7" (Ly thuy&t hanh vi dy dinh)

Yéu t6 thudc vé moi trudng
(Ly thuyét su kién cam xuc va
ly thuyét xu ly thoéng tin xa hoi)

Ngudn: Nhém tdc gid téng hop
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Trong Ly thuyét thda min nhu ciu (Salancik
va Pfeffer, 1977) 1y gidi thdi do trong cong viéc
dugc xem 1a trung gian clia quan hé giita y&u to
thudc vé cd nhian con ngudi va hanh vi. Ly thuyé&t
moi trudng gdm 1y thuy&t x{t 1y thdng tin xa hoi do
Salancik va Pfeffer (1978) va Ly thuyét su kién
cam xidc do Weiss va Cropanzano (1996) xiy
dung cho ring thdi do 1a trung gian m&i quan hé
gitta cdc yé&u to thudc vé mdi trudng va hanh vi.
D6i v6i thuy€t hanh vi duy dinh, Ajzen (1985,
1991) trinh bay vé mdi quan hé giita ¥ dinh hanh
vi va hanh vi. Hanh vi ¢6 thé dugc hiéu va dy
dodn bing y dinh hanh vi, cu thé 12 khi mdt ngui
c6 thdi dd tich cuc vé viéc hinh thinh mdt hanh vi,
¢6 nhitng chudn myc ton tai hd trg cho hanh vi va
ngudi d6 nhan thitc ring minh ki€m sodt viéc hinh
thanh hanh vi, ngudi d6 s€ c¢6 y dinh thuc hién
hanh vi, diéu d6 din dén hanh vi thuc su. Vi thé,
ly thuy&t hanh vi, y dinh hanh vi néu 1én sy phu
thudc vao 3 yéu td: (1) Thdi do clia cd nhan ddi
véi mot hanh vi cu thé; (2) Cdc tiéu chuin chi
quan lién quan dén viéc thuc hién hanh vi va (3)
Mitc d6 nhan thic ki€m sodt hanh vi. Vi thé, hanh
vi clia ngudi nao dé chi thay d6i khi y dinh hanh vi
thay d6i, mudn thay ddi hanh vi c¢6 thé uén nin
hoic thay d6i thdi do, chudn muc chd quan va
nhan thitc ki€m sodt hanh vi clia ngudi dé.

3. Phuong phap nghién citu

3.1. Thiét k& nghién ciiu

Nhu di trinh bay tai Muc 2, dé hoan thién
khodng trong nghién ctfu, nhém tic gid sé& tién
hanh nghién ctu nay tai Bénh vién Quan 12 véi
phuong phdp phdng van siu nhim tim ra cdc thudc
tinh, y&u t6 tao nén cing thing, hai 1ong, cam ké&t
va y dinh nghi viéc. Vi theo Kvale (1996), phong
van siu con dugc goi 1a phdng van truc tiép la
phuong phdp trich xuat thong tin chi tiét hon hoiic
hi€u sau hon vé mot chii @& hodc khéi niém dang
ti€n hanh nghién ctu.

Ti€p dé&n, nhém tic gid thyc hién thio luin
phéng van nhém chuyén gia nhim tim ra cdc khia
canh va thong tin md&i. Theo Gundumogula (2020),
thdo ludn nhém tip trung gitp khdm pha cdc khia
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canh va thong tin mdi vé nghién ctu. Ddi véi
Collins va O'Brien (2003), cudc thdo luin, phdng
van nhém vé mot chi dé cu thé, dude diéu hanh bsi
1 ngudi, v6i muc tiéu cia nhém tap trung l1a cung
cAp nhitng hi€u bi€t hitu ich vé chi dé cu thé d6.

Vi thong tin ¢6 dudc tif qué trinh phdng van sdu
va thao luin nhém chuyén gia, nhém tdc giad sé
tong hdp, phan tich dua ra két qua.

K&t thiic qué trinh nghién cttu, nhém tdc gia dé
xuat mo hinh va cdc gid thuy€t lién quan.

3.2. Quy trinh thu thdp dit liéu

Véi sy déng y clia Ban linh dao Bénh vién
Quan 12, nhém téc gid ti€n hanh thu thap dit lieu
gdm danh sich quan ly, nhan vién y t€ hién dang
lam viéc tai Bénh vién Quan 12.

Ti€p dén, nhém tac gid 1ap k& hoach cho viéc
ti€n hanh phdng van sau va k& hoach cho thio luin
nhém chuyén gia. K&t qua thdng tin thu dugc, nhém
tac gid st dung Excel 2010 va k&t hgp phan mém
SPSS 22.0 @€ thong k&, phan tich va xr 1y dit liéu.

4. K&t qua nghién citu

4.1. Két qud nghién ciiu tit phong vén sau

D06i tugng tham gia phdng van siu la cdc thanh
vién, dai dién ctia cdc khoa phong tai Bénh vién
Quéin 12, véi vi tri cdng viéc 1a nguGi quan 1y, nhan
vién. Noi dung budi phdng van siu thyc hién truc
ti€p tai khoa/phong clia d6i tugng phdong van dang
lam viéc vdi thdi gian trung binh cho 1 cudc phdng
van 1a 60 phut.

Nhém tdc gid ti€n hanh phdng van siu theo
phuong phdp hdi ddp va ghi nhin cdc ndi dung
thong tin c4 nhan, cong viéc thuc hién, nhin xét vé
su cing thing trong cong viéc hién tai ddm nhiém,
su cing thing cong viéc c6 tao nén y dinh nghi viéc
khong, nhitng thdi do biéu hién d6 sé 1a gi. Mdi
ngudi duge phdng van siu, déu dudc thuc hién theo
kich ban da xay dung trudc.

S& lugng ngudi tham gia phdng van siu dugc
nhém tdc gid thuc hién theo Hennink va cdng su
(2022), ¢& miu ctia nghién cttu dinh tinh, c6 thé dat
dugc bio hoa trong pham vi phdng van siu tr 09
dén 17 ngudi.

Khi ti€n hanh thyc hién phéng van sdu, nhém
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mau trong phdng van sau dugc x4c dinh n=9.
K&t qua dat dudc sau khi thong ké, phan tich cho
ra két qud 1a cdc thudc tinh véi cdc trong s6 cao

tdc gid da ti€n hanh phdng van t6i ngudi thit 9, thi
thudc tinh nhan dugc c6 sy trung lip vé ndi dung.
Téac gid ti€p tuc phdng van thém 1 ngudi nita, ndi

dung thu dugc khong thém thong tin mdi. Vithé&,s8  theo nhém va thé hién trong Bing 4.

Bdng 4. Bang t8ng hop cdc thudc tinh tir két quéd phdng vén

STT Thudc tinh Cang théing trong cong viéc Lap lai Ty 18 (%)
1 M@i trudng cbng viéc (tu nhién) 5 17%
2 S&n sang 5 17%
3 Tap trung 4 13%
4 Trach nhiém 4 13%
5 Nang lugng 4 13%

6 Tong cac thudc tinh khac 8 27%
STT Thudctinh Y dinh nghi viéc Lap lai Ty 1é (%)
1 Xem thong tin tuyén dung 6 23%

2 Lién hé nha tuyén dung 4 15%

3 Hai ban bé cong viéc khac 4 15%

4 Du dinh rdi bénh vién 3 12%
5 Nghi viéc 3 12%

6 Toéng cac thudc tinh khac 6 23%
STT Thudc tinh Hai long cong viéc Lap lai Ty 18 (%)
1 Phuc lgi 5 17%

2 Mbi trudng lam viéc 5 17%

3 Luong 4 13%

4 Cong hién néang luc 4 13%

5 Niém tu hao nghé nghiép 4 13%

6 Quy trinh lam viéc 3 10%

7 Tong cac thudc tinh khac 5 17%
STT Thudc tinh Cam két véi t chic L&p lai Ty 1é (%)
1 Trung thanh 6 20%

2 Hanh phuc 5 17%

3 Rdi bo bénh vién 4 13%

4 Tréch nhiém véi van dé clia bénh vién 4 13%
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STT Thudc tinh Cam két véi t6 chiic Lap lai Ty 1é (%)
5 Cudc s6ng roi loan 3 10%
6 K& cho ngudi khac vé noi lam viéc 3 10%
7 Téng cac thudc tinh khac 5 17%

Bén canh d6, cdc cé nhan tham gia phdng van
sau da sd cho ring khi cing thing cdng viéc cang
cao thi nhan vién c6 y dinh nghi viéc cang nhiéu,
ddng thdi khi nhan vién bi cing thing thi sy hai
long ctia ho ddi v6i cong viéc bi gidm sit va sy gin
két v6i td chiic ciing gidm di. Ngugc lai, néu nhan
vién cang hai long v6i cong viéc, su gin két véi
cong viéc cang cao thiy dinh nghi viéc cang giam.

4.2. Két qud nghién cviu tit thdo lugn nhém

Thao luAn nhém tap trung 12 mdt cong cu rit c6
gia tri cho nghién cttu dinh tinh, c6 thé dudc sir
dung d€ tao ra nhitng y tudng hoic kién thic mdi
mot cdch doc 1ap trong nghién cttu (Barnett, 2002).
SO ngudi tham gia thdo luAn nhém dugc nhém tac
gia 4p dung theo Twinn (1998) dé xuit 1a 5 ngudi.
Viéc thdo ludn nhém chuyén gia nay, nhim muc
dich chon loc, b8 sung cac thudc tinh méi, xac nhan
cac thudc tinh va bién da dudc khdm ph4 tir phdng
van siu, dong thdi thio ludn xdc nhin vé thang do
cho tirng y&u t& va bi€n quan sit.

Ti€n hanh thdo ludn nhém, theo Bhattacherjee
(2012) va Lewis (2015), s& do mdt ngudi diéu hanh
budi thdo luan va dua ra cic nodi dung can thio
luan, dé nhitng thanh vién tham gia s& xem. Budi
thao luan dugc 8 chic tai phong hop, thdi lugng
kéo dai 90 phiit, ndi dung budi thdo luan s& dugc
ghi nhin bdi mot thu ky, cdc cong cu dung cu sé
gdbm bang tring k&t hgp v6i ghi am, biit, gidy dé ghi
chép lai cac y ki€n clia thanh vién.

Qua trinh thdo lun xem xét cac thudc tinh ¢6 ty
1é cao di dugc nhém tic gia tdng hgp, d& xudt tir
giai doan phdng van siu. Cdc thudc tinh dé xuat
déu dudc sy ddng y chip thuin ca nhém chuyén
gia v6i ty 1& ddng y 14 5/5 tuong Ging 100% ddng y
va khong c6 thém cac thudc tinh méi. Nhém tac gia
tong hdp tai Bang 5.
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Nguén: Nhém tdc gid téng hop

Qua trinh thdo luin nhém chuyén gia, khong c6
y&u t6 mdi dugc phat hién, tAt ca cdc chuyén gia
déu ddng y cic y&u td dd néu ra, tudng Gng vdi cic
thudc tinh. Cu thé, yéu t& Cing thing trong cong
viéc gdbm cdc thudc tinh: (Mdi trudng cdng viéc (tuf
nhién), Sin sang, Tap trung, Trach nhiém, Ning
lugng). Y&u t6 Hai long cong viéc gdm: (Phic 104,
Mai trudng lam viéc, Luong, Cong hi€n ning luc,
Niém tu hao nghé nghiép, Quy trinh lam viéc). Y&u
t6 cam két t6 chifc gdm (Trung thanh, Hanh phic,
R&i bd bénh vién, Trach nhiém véi van dé cla
bénh vién, Cudc sdng rdi loan, K& cho ngudi khic
vé noi lam viéc) va yé&u & Y dinh nghi viéc gdm
(Xem thong tin tuyén dung, Lién hé nha tuyén
dung, Hoi ban be cdng viéc khac, Dy dinh roi bénh
vién, Nghi viéc). Pong thdi két qua thio luAn nhém
ciing x4c nhin m&i quan hé giita cing thing cong
viéc va y dinh nghi viéc thdong qua thai do lam viéc
bao gdm 2 y&u t& 12 hai long cong viéc va cam két
t6 chitc. (Bang 5)

Nhém tic gid dua thang do tuong tng d€ nhém
chuyén gia thio luan va xem xét, dong thdi c6 dicu
chinh ngdn twr, thudc tinh phut hgp vé6i linh vuc
nganh nghé ma nghién cttu dang thyc hién. K&t qua
dugc tdng hgp trong Bang 6.

4.3. M6 hinh nghién ciiu dé xudt

Dua trén két qud c6 dugc tir phdng van siu véi
n=10 thanh vién va thdo ludin nhém chuyén gia v4i
n=5 thanh vién, la nhitng ngudi dai dién cho khoa
phong, cé kinh nghiém ldu nim lam viéc trong
nganhy t&, nhém tdc gid dua ra mo hinh nghién ctu
dé xuit sau (Hinh 3).

Tir md hinh dé xuat trén néu 1&én sy phan dnh
moi quan hé giita cing thing cong viéc va y dinh
nghi viéc thong qua thai do lam viéc clia nhan vién,
nhém tic gid dé xuit cac gia thuyét:
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Bdng 5. Céc thudc tinh clia céc yéu té tuong ling

STT Thudc tinh L&p lai Ty 18 (%) Y kién chuyén gia
1 Mbi trudng cong viéc (tu nhién) 5 17%
2 S&n sang 5 17%
::;:g 3 Tap trung 4 13% Péng ¥ 5/5 (100%)
4 Trach nhiém 4 13%
5 Nang lugng 4 13%
1 Phuc loi 5 17%
2 M@i trudng lam viéc 5 17%
3 16 3 Luong 4 13%
Hailong Déng §5/5 (100%)
cong vige 4 Cong hién nang luc 4 13%
5 Niém tu hao nghé nghiép 4 13%
6 Quy trinh lam viéc 3 10%
1 Trung thanh 6 20%
2 Hanh phac 5 17%
at 3 R0i bd bénh vién 4 13%
Cam ket Péng § 5/5 (100%)
to chic 4 Trach nhiém véi van dé clia bénh vién 4 13%
5 Cuoc séng roi loan 3 10%
6 K& cho ngudi khac nai lam viéc 3 10%
1 Xem thong tin tuyén dung 6 23%
2 Lién hé nha tuyén dung 4 15%
¥ dinh 3 Hoi ban bé cong viec khac 4 15% éng § 5/5 (100%)
nghi viéc ' 9vie ° 9 °
4 Du dinh rdi bénh vién 3 12%
5 Nghi viéc 3 12%

H1: Cing thing cong viéc tic dong cling chiéu
dén y dinh nghi viéc.

H2: Cing thing cong viéc tdc dong ngudc chidu
dén hai long trong cong viéc.

H3: Hai long trong cong viéc tic dong ngugc
chiéu dé&n y dinh nghi viéc.

H4: Cing thing cdng viéc tac dong ngudc chidu
dén cam két véi t8 chitc.

Nguodn: Nhém tdc gid tong hop

H5: Cam két v6i t8 chiic tic dong ngugc chiéu y
dinh nghi viéc.

5.Ké&tluan va ham § quan tri

5.1. Két lugn

Nghién cttu da kham phd mdi quan hé giita cing
thﬁng cong viéc (CT) va y dinh nghi viéc (NV)
thong qua vai trod trung gian 12 thi 6 lam viéc gdbm
hai y&u t& 12 hai 1ong cong viéc (HL) va cam két
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BAng 6. T8ng hap déng y vé diéu chinh thang do

Thang

Ky

scheduling and
transferring).

do Thang do goc higu Thang do diéu chinh Thudctinh Y kién nhém
My job requires high CT1 Céng Awec cua tf)' d(?l.h.OI sy t‘:;?p trung Taptrung Doéng y 5/5
. cao do trong mét thai gian dai. 100%
concentration for a long
fime and itis energy o7, | CONg vigo olia i it igu 61 nang N Pong § 5/5
consuming. lugng. g iuong 100%
Céng Toi qua ti Vi tra a . a o
” qua tai vi trach nhiém cong viéc , " bongy 5/5
Thang | |m overloaded with cts nang né. Trach nhigm 100%
Chaova | nych responsibility and
Cong su - Toi qué tai vi phai ludn 6 trang théi sai . Déng y 5/5
2015) always on stand-by. cTa ?I qua tai V.I,\p ai .Ejon rang thai san Sén sang ong y
sang thuc hién nhiém vu. 100%
Th k envi t
& workcenvironmen MG truong cong viec cla toi (nhistdo, | . .
for us (temperature, , , a2 . M@i trudng céng boéng y 5/5
, CT5 | anhséng...) khién t6i cam thay khong . .
lightness etc) makes v viéc (tu nhién) 100%
thoai mai.
me feel uncomfortable.
HLA ;c; hai long vGi mic luong cua minh O Luong o1n303£/5/5
Im satisfied with my pay Y °
and benefits. Toi hai long véi lgi ich ciia minh khi lam N Péng y 5/5
HL2 e Lgiich
viéc G day. 100%
Im content with the .
< . . Tuha bong y 5/5
fame that comes with HL3 Tbi tu hao nghé nghiép minh dang lam. N ao.A ongy
e nghé nghiép 100%
my job title.
Hailong
congviéc| Imglad to take
Chaova | advantage of my HL4 T6i rét vui khi dugc cong hién nang luc Cong hién boéng y 5/5
Congsu | expertise in medial chuyén mén ctia minh cho cong viéc. nang luc 100%
(2015) | duties.
Im satisfied with my Toi hai long véi méi trudng lam viéc Méi trudng bong y 5/5
) HL5 . N
work environment. cua minh. lam viéc 100%
Im satisfied with the
\;vz;:;;c}mﬂﬁng g | Toinailong v cach thic, quy irinh Quy trinh Péng y 5/5
y 9 [am viéc Bénh vién t6i. lam viéc 100%
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Th Ky N . G i
= Thang do géc . 3’ Thang do diéu chinh Thudc tinh Y kién nhém
do hiéu
[ would b h , C , .
wouldbe very happy T6i cam thay rat hanh phac dugc danh .
tospendtherestofmy | 1 | toan b synghip cliaminh3bénhvien  Hanhphac | on9y
career in this o ghicp ' ' A p 100%
o nay.
organization.
 really feel as if this Toi cdm thay nhiing vén dé clia Trach nhiém .
T o A e am e v a am Bong y 5/5
organization's problems| CK2 | bénh vién ciing |a van dé cua chinh véivan dé cua 100%
are my own. ban than minh. bénh vién °
| enjoy discussing my e o e K& nhiing .
L , Téi thich ké nhiing uu diém cua bénh o bong y 5/5
| organization with CK3 vién minh véi moi naus uu diém cua 100%
Ca[n k?t people outside it. i Pl ngUet. bénh vién °
Vi to
chicAllen| Too much of my life
& Meyer would be disrupted if | CK4 Né&u toi rdi bo bénh vién, rat nhiéu thi Cudc s6ng bong y 5/5
(1990) decided | wanted to lién quan cudc séng toi by rdi loan. rdi loan 100%
leave my organization.
It would b hard f 0 itz
m:?sleafevriry araor That sy kho khan cho toi d& roi bd -
eavermy CK5 | bénhvien ngay lic nay, cho duti rt | Rai bd bénh vién 9y
organization right now, o s a4 100%
, mudn lam diéu do.
even if | wanted to.
| was taught to believe
in thelv.alue of CKB TéAi hii“e:u d’UQC gia try trung thanh véi Trung thanh Doéng y 5/5
remaining loyal to one mot to chic. 100%
organization.
| am starting to ask my . P s A s 5 A .
, T6i dang bat dau hoi ban be vé cong Hoi ban be vé bong y 5/5
friend/ contact about NV1 N ; ) o
. o viéc khac. cong viéc 100%
other job posibilities.
| am thinking about N B , Bong  5/5
NV2 | Toid hid h g day. Ngh
quiting my job. 0i dang nght dén viéc nghi viéc 6 day. ghiviéc 100%
Ydinh | lintend to leave thi \

L | mendlofeaveinis Toi du dinh rdi bénh vién nay trong Dy dinh roi Péng  5/5
nghiviéc | company within the next, NV3 106 thana (61 b vie 100%
Walshva| 6 months. vong 6 thang toi. énh vién o

O:;gazu | am thinking about
( ) contacting a recruiter NV4 Toi co y dinh lién hé nha tuyén dung cho,  Lién hé nha DBéng y 5/5
about other job cong viéc & don vi/bénh vién khac. tuyén dung 100%
possibilities.
| often look t if 0 A N
sZIeesn zzitio:?::)ther NV5 Toi thudng xem céc thong tin tuyén Xem cécthongtin| Dongy 5/5
P dung 6 cac don vi/bénh vién khac. tuyén dung 100%

firms are open

Nguén: Nhém tdc gid tong hop
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Hinh 3: Mé hinh nghién ciu

SUHAILONG TRONG
CONG VIEC
(Job satisfaction)

CANG THANG TRONG
CONG VIEC

Y PINH NGHI VIEC
(Turnover Intention)

(Job Stress)

CAMEKET VOI TO CHUC
(Orgnizational
Commitment)

H1 (+)

THAI DO LAM VIEC
{Job Attitudes)

Vvéi t& chiic (CK), dé xuat md hinh nghién ctu véi
cic gia thuyét Cing thing cong viéc ty 1& thuin véi
Y dinh nghi viéc, khi Cang thing cong viéc cang
cao thi Hai long trong cdng viéc va Cam két v6i t8
chiic cia nhén vién giam di, khi Hai 1ong cong viéc
va Cam két 8 chiic gidm thi Y dinh nghi viéc clia
nhan vién ting; dong thdi tim ra cc thudc tinh clia
Cing thidng trong cong viéc (gdm mdi trudng cong
viéc (tw nhién), Sin sang, T4p trung, Trach nhiém,
Ning lugng), Hai 1ong trong cong viéc (gdm thudc
tinh Phic lgi, Moi trudng lam viéc, Luong, Cong
hi€n ning luc, Niém ty hao nghé nghiép, Quy trinh
lam viéc), Cam két véi td chitc (gdm Trung thanh,
Hanh phiic, RSi bd bénh vién, Trach nhiém véi van
dé ctia bénh vién, Cudc song 16i loan, K& cho ngudi
khidc vé noi 1am viéc), Y dinh nghi viéc (Xem
thong tin tuyén dung, Lién hé nha tuyén dung, Hdi
ban bé cong viéc khac. Dy dinh rdi bénh vién, Nghi
viéc).

5.2. Ham y qudn tri va khuyén nghi

K&t qué nghién cttu déng gép phan nhé cho kién
thitc vé quan tri ngudn nhan luc, cho c4dc nha quin
1y, lanh dao ctGa cdc don vi hoat dong linh vuc
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nganh y t&€ c6 thém nhin nhian d& cé nhitng gidi
phdp nhim trdnh dugc rdi ro vi sy bi€n dong clia
nhan vién y t&, ning cao sy hai long clia nhan vién
y t& nhiim trdnh dudc sy phat sinh § dinh nghf viéc
clia nhan vién y t&, tao su dn dinh trong hoat dong
cla don vi. Mit khéc, nghién ctu nay ciling c6 gidi
han vi qud trinh thyc hién nghién ctu mdi chi giGi
han trong viéc nghién cttu dinh tinh va mdéi thuc
hién & mot don vi. C6 nghia 1a dang gidi han vé
khong gian dia ly. CAn thuc hién khdo sit dinh
lugng dé ki€m dinh va d4nh giad mic dd Anh hudng
cach cu thé, tir d6 c6 thé dé xuit giai phap phii hop
vGi don vi.

Trong tudng lai, cdc nghién ctu thuc hién véi
cling noi dung bai nghién ctu nay, c6 thé k& thira
bang thang do da dugc xay dung trong Muc 4.2 va
¢6 thé kham phd thém cic thudc tinh mdi cho bién
quan sit, dong thdi, chon lya thém céc nghién ctu
lién quan trong cting nganh y t&, &€ xay dung thém
cho bang ciu hdi khdo sat dinh lugng. M& rong
kh3o sit & nhiéu don vi y t& hon d€ két qua c6 tinh
bao pht rong, dé xuit gidi phap phit hgp cho nhitng
don vi y t€ khidc nhau m
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THE IMPACT OF THE JOB STRESS ON THE INTENTION
TO QUIT THE JOB OF HEALTHCARE WORKERS AT HOSPITALS
THROUGH THE MEDIATING ROLE OF THE JOB ATTITUDE:
A CASE STUDY OF HOSPITAL OF DISTRICT 12,
HO CHIMINH CITY
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ABSTRACT:

This study is to explore the relationship between the job stress and the intention to quit the job
of healthcare workers at hospitals through the mediating role of the job attitude factor which
consists of job satisfaction and organizational commitment. The qualitative research method is
used in this study. Ten people are interviewed in-depth and five people are observed through
group discussions. The study finds out that the job stress is positively associated with the intention
to quit the job but it is negatively asssociated with the job satisfaction and the organizational
commitment. Meanwhile, the job satisfaction and the organizational commitment are in inverse
ratio to the intention to quit the job. The study also finds out the characteristics of the job stress, job
satisfaction, organizational commitment and intention to quit the job.

Keywords: stress, job satisfaction, organizational commitment, intention to quit the job, Ho
Chi Minh City.
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