TAP CHi CONG THUGNG

NHAN THUC VA THAI DO
CUA NGUOI TIEU DUNG DAN PEN Y PINH
RA QUYET PINH MUA THUC PHAM HUU CO

® PHAN TAN LGI - NGUYEN THI NHU HAO - NGUYEN TAN LOC

TOMTAT:

Bai viét nghién cttu cac yéu t6 dnh hudng tryc ti€p/gidn tri€p dén y dinh quyét dinh mua thuc
phiam hitu co (TPHC) clia ngudi tiéu diing (NTD) trén dia ban Thanh phd Hb Chi Minh bit dau
tir thang 7/2022 dé&n thiang 3/2023. K&t qua cho thiy c6 4 yéu td tdc dong truc tiép va gidn tiép
1én Thdi do va Nhan thic khi NTD ra ¥ dinh mua TPHC trén dia ban thanh phd 4nh huéng tir cdc
y&u t& nhu: Ti€p thi xanh, Niém tin nhin hiéu hitu co, Ti€p thi truyén miéng qua Internet, Nhan
thifc ban than (truyén thong & hién dai), Kha ning kiém sodt nhan thic. Qua dé, bai viét két
luAn va dé xuat cdc y&u té dnh hudng d6i véi y dinh mua NTD, 13 co s khoa hoc dif liéu déng

g6p ngudn tai liéu nghién ctu vé hanh vi tiéu ding sin phim tSt cho siic khde, gitip doanh

nghiép du bdo dudgc ¥ dinh mua TPHC cia NTD.

Tir khéa: thu'c phadm hitu co, Organic Food, stic khde, bio vé stic khde.

1.Dat van dé

Cudc song hién dai v6i thu nhap ngdy cang ting
da khi€n NTD c6 y thitc hon vé sitc khde. Do d6, xu
huéng st dung thuc pham c6 ngudn goc thudn tu
nhién dan trd nén phd bi€n, thi trudng TPHC ciing
tré nén soi dong. Ba Louise Hawley, Téng Gidm
doc Nielsen Viét Nam, nhian dinh: “Dich bénh
Covid-19 di d€ lai nhiéu thay d6i trong théi quen
va hanh vi cia ngudi tiéu dung, ciing nhu tao ra
nhitng xu huéng méi, tir viéc chi dong mua sim
nhitng san pham an toan cho sitc khde cho dén viéc
trit ngudn thifc An thi€t y&u tai nha”. Theo cic
chuyén gia, vin dé thuc phim gid va thuc pham
khong an toan ngay cang gia ting, vdi nhiéu hau
qud thic thoi d6i véi sic khde, da khién TPHC
dugc chd ¥ nhiéu hon. Ngoai ra, nghién citu déng
g6p vao cac ngudn tai liéu nghién citu y dinh mua
TPHC, trong d6 nghién cttu con dong gdp gia tri
thuc tién gitp cho cdc chuyén gia sitc khde, doanh

170 86 11 - Théng 5/2023

nghiép hay cdc doi tuong siang tao du bio dugc ¥
dinh mua TPHC cuta ngudi tiéu dung, co sd gitp
NTD c6 géc nhin thyc t& vé& san phim hifu cd trén
thi trudng va c6 thé cung cap thong tin quan trong
cho cdc nha sin xuit va nha ban 1& vé nhitng y&u t&
c6 thé dnh hudng dén quyét dinh mua sin phim
hitu cd clia ngudi tiéu dung. Piéu nay c6 thé gitip
céc doanh nghiép t6i uu hdéa chién ludc ti€p thi va
quang b4 san phim d€ ting cudng su hiéu biét va
thai do tich cuc cia NTD ddi v6i sdn phdm hitu cd.

2. Téng quan nghién ciu

2.1. Khdi niém

Thyc phim hitu cd 12 nhitng loai thyc phim
dugc san xuét bing phuong thitc va tiéu chuin cia
noéng nghiép hitu co. Tiéu chuin vé TPHC la khic
nhau trén th€ gidi. Tuy nhién, ndng nghiép hitu cd
né6i chung luén huéng d&€n nudi trong thiic ddy can
bing sinh thdi, da dang va bdo ton da dang sinh
hoc. Trong san xuit ndng nghiép hitu co c6 thé han



QUAN TRI - QUAN LY

ch€ str dung mot s6 loai thudc trir sau, thude diét cd
va phan bén tdng hdp. TPHC ciing khong dudc
phép x{ 1y biing chi€u xa, dung mdi cong nghiép
hoic cdc chat phu gia thuc phdm t8ng hop (Tir dién
Bach khoa toan thu, 2018).N6i tém lai, TPHC Ia
nhitng mit hang thyc phim dudc trong, canh tic va
chin nudi ma khong st dung cac hod chit nhan tao
(thudc trir siu doc hai, phan bén héa hoc, chit bdo
quan,...) hormone kich thich ting trudng hay sinh
vatbién ddi gen.

2.2. Cdc yéu to’anh hudng dén y dinh sit dung
thuc phdm hitu co

Céc y&u td 4nh hudng dya trén trong cic cd s
dit liéu khoa hoc dua trén vao cdc nguodn 1y thuyét
sau day:

Ly thuyé&t Hanh dong hop ly
(The Theory of Reasoned

bao gdbm: Nhan thitc (P), Thii do (AT), Tié€p thi
xanh (GM), Ti€p thi truyén miéng thong qua
Internet (EW), Nhan thic ban than (PS), Niém tin
nhin hiéu hitu co (OLT), Kh4 ning kiém soat nhin
thic (PBC), Y dinh mua (PT),... (Bang 1)

2.3. Mo hinh va gid thuyét thuyét nghién ciiu
(Hinh 1)

2.4. Phuong phdp va dit liéu nghién citu

Nghién citu ti€p can cdc van dé theo hudng thuc
dung, vira quy nap (dinh tinh) vira suy dién (dinh
lugng), k&t hgp cac phuong phdp nghién cttu khac
nhau gitip nghién citu cé k&t qua thiét thyc vé ci ly
thuy€t va thuc tién. Phuong phdp nghién citu dinh
lugng gidp nghién ctu xay dung thang do va mo
hinh 1y thuyét, xdc dinh cic mdi quan hé tic dong

Bdng 1. Ma héa céc bién nghién ciu

Action - TRA) cua Fishbein va

Ajzen (19/75), Ly thuyét Hanh STT T8n biéh quen s&t Ma héa bién
vi c¢c6 ké hoach (Theory of quan sat
Planned Behavior - TPB) do 1 Thai d6 (Attitude) AT
Ajzen (1991). Hai ly thuy€t nay — :
1a nén ting khoa hoc phii hop 2 | Nhan thic (Perception) P
v6i bai nghién ctu vé y dinh 3 | Tiépthyxanh (Green Marketing) GM
mua TPHC cua ching t6i. V118 4 | Niém tin nhan hieu hu co (Organic-Label Trust) oLT
d6 cac 1y thuyét trén cau thanh — e - :
xay dung cdc y&u t8 4nh hudng 5 | Tiép th| truyén miéng théng qua internet (e-WOM) EW
dén y dinh ciia NTD trong linh Nhan thiic ban than Hién dai va Truyén théng
vire TPHC 6 it MS-TS

v C (Modern-self & Traditional-self)

Cac nguon tham khdo cédc —

nghién ctu d€n tir trong va 7 Kha nang kiém soat nhan thtic PRC
ngodi nudc: Demirtas, B. (Perceived Behavior Control)
(2008), Wee va cong sy (2014), 8 | Ydinhmua (Purchase Intentions) PT

Amoako va cOng sy (2020),

Sosanuy va cdng su (2021),
Nguyen, T. T. M. (2019), Lee
va cong su (2019), Asif va cong
su (2018), Wee va cdng su
(2014),... Trén dia ban Thanh
phd HO Chi Minh, trinh do dan
tri, xu huéng va nhu ciu cudc
song ngay cang ting cao, dic
biét trong cac linh vyc sic khde
va lam dep dang dugc con ngudi
chu trong.

Vin chua nhan dudc su
hudng dGng rong rdi trén thi
trudng Viét. Cdc yéu t§ 4nh
huéng dén y dinh mua TPHC

EW - TIEP THI TRUYEN MIENG
QUA INTERNET

(Truyén théng & hién dai)

MS-TS - NHAN THU'C BAN THAN

Hinh 1: Mé hinh nghién ciu dé xudt

PT- ¥ DINH MUA

P - NHAN THUC

H7

PBC - KHA NANG KIEM SOAT
NHAN THU'C
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theo cd hai chiéu huéng tich cuc va tiéu cuc.
Nghién cttu dinh tinh dugc 4p dung nhim muc dich
tim hi€u siu nhan thifc cda NTD va thu thip quan
diém chuyén gia vé& hanh vi clia ho trong y dinh din
dén quyé&t dinh TPHC, tir d6 dé ra co s& dé diéu
chinh thang do, x4y dung md hinh nghién cttu phu
hdp véi thuc tién.

Cac dtt liéu nghién cttu dugc ching toi: phdng
van truc ti€p cdc chuyén gia, cdc nhém, khio sit
gdm hai phan, so bd (117 ddi tugng), chich thitc
(295 ddi tugng) trén dia ban TP. H6 Chi Minh tir
thang 12/2022 dén thang giita thang 1/2023. Vé
phia phdng van chuyén gia va cdc nhém, chiing toi
ti€n hanh tryc ti€p dén cdc co s8, cac chuyén gia c6
chuyén modn d& ddm bao chat lugng ctia bai nghién
ctfu. Con phan khio sit, ching tdi stt dung Google
Form/Giay dé ti€n hanh khio s4t thu vé cic miu dif
liéu sau d6 x& 1y bing phan mén SPSS dé dinh
lugng cac cd s6.

3. K&t qua nghién ciu va thiao luan nghién
ciu

3.1. Két qud

Phong van: C6 tit cd 7 chuyén gia (NI chi€ém
57.14%, Nam chi€m 42.16%), trinh do tif cif nhan
trd 1én, déu 13 cdc chuyén gia trong nganh thuc
phiam hitu cd. Nhém tham gia c6 tat cd 10 ngudi
(50% Nam, 50% Nir), am hiéu vé thuc pham hitu co.

Khdo sdt:

Sobo 117 d6i tugng tir s6 liéu ctia khio sdt so bd
1a tién dé dé€ thay ddi d6i tuong, pham vi phit hdp
chi€n ludc ban diu dé ra. Chinh thic 295 ddi tugng
tham gia, vé d6 tudi (18-35 tudi), vé nghé nghiép &
kh3o sit chinh thic da c6 thay ddi (nhan vién vin
phong chi€m ty 1& cao nhat41%).

Sau k&t qué nghién citu do tin cdy clia thang do
chinh 13 diéu kién cin d€ do ludng dudc cic mic
dd. Va cdc chis6 ¢6 do tin cay cao s& c6 mdi lién hé
chit ché v6i nhau. Do tincdy cla thang do dugc
thong qua thong s6 thudc do Cronbachs Alpha, do
tin cAy tong hgp CR. ThuSc do nim trong khodng tir
0 dén 1, ddm béo dudc tinh tin cdy clia thang do, vé6i
cic hé sd tir 0.6 - 0.7 dugc coi 1a gidi han dudi clia
khd nidng chap nhan. Tuy nhién, hé s6 Cronbachs
Alpha va do tin cdy tdng hgp (CR) ciing 13 mot
thu6c do vé do tin cay. (Bdng 2)

Do tin cay tong hopphai trén 0.6 trong nghién
cttu kham pha4.

bo tin cdy trén 0.7 trong cdc nghién ciu chung.

Khong dugc trén 0.95.
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Bdng 2. Téng hdp dé tin cdy thang do

Average

Cronbach's | Composite Variance

Alpha Reliability Extracted
(AVE)
AT 0.663 0.741 0.632
P 0.739 0.836 0.623
GM 0.657 0.754 0.552
OLT 0.762 0.905 0.619
EW 0.694 0.817 0.551
MS-TS 0.614 0.631 0.521
PBC 0.481 0.542 0.464
PT 0.772 0.761 0.691

Nguodn: Két qud nghién citu dinh luong

K&t quid dif liéu cho thdy cdc yéuciu vé
Cronbach’s Alpha va CR clia bi€n quan sit trong
nghién cttu déu hgp 1é ngoai trir bién PBC.

Qua do, tit ci gia thuyé&t déu dugc chdp nhan
(P-Values = 0.000 < 0.05), riéng Gid thuyét H7
khong c6 mdi quan hé nay trong nghién citu khong
c6 y nghia thong ké va gia thuyét bi bac bd (T-
Values =0.283 < 1.96 va P-Values =0.779 > 0.05).

3.2. Théo ludn két qua nghién ciiu

Méi quan hé gita Tiép thi xanh véi Thdi dova
Nhan thiic

M0di quan hé giita Ti€p thi xanh va Théi do da
dugc chiing minh trong cdc nghién ctu ctia Mishra
(2014). Trong bdi cidnh khu vic TP. HS Chi Minh,
NTD dan hinh thanh xu huéng tiéu ding nhitng loai
thyc phim sin xuét theo phuong phap “Xanh” dé
bdo vé moi trudng. Cu thé, khi NTD xem dudc
nhitng bai Ti€p thi xanh, ho cAm nhin dudgc nhitng
1gi ich ma TPHC mang lai qua phudng phédp san
xuét khong gay hai d€n moi trudng - hoat dong di
ding muc dich ctia viéc bdo vé mdi trudng. Tir do,
¢6 Thdi do tich cuc d6i véi TPHC va dan hinh thanh
Y dinh mua TPHC.

Viéc ngiu nhién xuAt hién nhitng bai Ti€p thi
xanh mic dii ¢6 thé gy ra nhitng khé chiu d6i véi
ngudi khong quan tim vé hoat dong nay, nhung
phan 16n cic hoat dong ti€p thi Xanh s& mang dén
cho NTD nhitng thong tin c6 lién quan dén cic hoat
dong than thién v6i moi trudng, trong d6 c6 qua
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trinh sdn xuét va ¥ nghia cda viéc tiéu thy TPHC.
T d6, dan hinh thanh Nhén thic vé TPHC ddi véi
ngudi ti€u dung.

M6 quan hé gita Niém tin nhdn hiéu hitu co vdi
Thdi dj

Fishbein va Ajzen (1975) da phat trién co s& 1y
thuy€t cta 1y thuy&t hanh dong hgp 1y (TRA), trong
d6 néi ring niém tin 4nh hudng dén thdi do, din
dén y dinh va cudi cling 1a hanh vi. C4c chuyén gia
ciing khéng dinh do uy tin ctia thuong hiéu c6 tic
dong 16n dén thdi do cia NTD vé TPHC “Thuong
hiéu cang ndi ti€ng, cang c6 dd uy tin cao thi ho
cang c6 niém tin hon véi thuc phim cda thuong
hiéu d6”. Ngoai ra, k€t qua nghién ctu dinh lugng
ciing da cho thay k&t qua phi hgp véi cdc nghién
cltu trudc day.

M6i quan hé giita Tiép thi truyén miéng qua
Internet vdi Thdi do va Nhin thiic

Nghién citu ctia Yayly va Bayram (2012) da
chitng minh c¢6 m6i quan hé tich cuc giita Tié€p thi
truyén miéng qua Internet va Thdi do. Trong
nghién cdu dinh tinh dd chiing minh ring, cic bai
ddnh gid, nhan xét tryc tuy&n cang c6 ndi dung tich
cuc vé thuc phadm hitu cd, cang khi€n NTD c6 thién
cam va “tin tudng hon vao gid tri ma TPHC mang
lai”. Ttr do, ho ¢6 xu huéng gia ting thai do tich cuc
doi v6i TPHC va tin tudng hon vao hinh thic Tiép
thi truyén miéng qua Internet.

M&i quan hé tich cyc gitta Ti€p thi truyén
miéng qua Internet va Nhan thic da dugc ching
minh qua hai phudng phdp nghién ctu dinh tinh va
nghién cu dinh lugng. Tt d6, Nhan thic cia
NTD vé TPHC dan dugc hinh thanh thdng qua
Ti€p thi truyén miéng qua Internet. Trong thdi dai
hién nay, viéc cong nghé phat trién song song v6i
sy phd bi€n cda mang xd hoi, cdc hinh thic
Marketing truyén miéng qua Internet néu dudc
dau tu chinh chu va dau tw vé mit ndi dung sé
cang khi€n ho tin tudng hon va trd thanh ngudn
thong tin dang tin ciy.

Mé&i quan hé giita Nhdn thitc bdn than Hién dai
va Truyén thong véi Thdi dé va Nhin thiic

Mot s& nghién cttu trude day da khing dinh c6
mdi quan hé tich cuc gifta Nhan thic ban than véi
Théi d ctia NTD (Nguyen et al., 2009) d6i vdi thuc
ph4am hitu cd. Bén canh d6, cic ddp vién va chuyén
gia trong qud trinh phdng van dinh tinh da chi ra c6
sy ton tai vé mdi quan hé giita hai y&u t6 nay. Quan
niém ctia ho vé TPHC déu cé nhitng y&u td tich

cuc, 13 nhitng san phdm c6 16i cho stic khde néu
dugc tiéu thu.

Nghién cttu ciia Nguyen et al (2009) da ching
minh y&u t& Nhan thiic bdn than c6 tic dong dén
Nhan thifc cia NTD vé TPHC. Qua cic so liéu
trong nghién cttu dinh lugng ciing da cho thay c6
mdi quan hé giita y&u t6 Nhan thitc ban than doi véi
Nhén thitc cia NTD.

M6i quan hé giita Khd ndng kiém sodt nhdn thitc
va Nhin thiic

Nghién cttu clia Lee et al (2015) vé ca phé hitu
co & Han Qudc di chi ra su ton tai v& moi quan hé
gid thuy€t trén. Tuy nhién, trong hoan cénh thuc
tién tai Thanh phd HO6 Chi Minh, md&i quan hé nay
van ton tai nhung c6 kha ning x4y ra su khdc nhau
vé Kha ning ki€m sodt nhan thic giita cic nhém
NTD tai Thanh phé Hb Chi Minh. Hé s6 tic dong
dat yéu ciu véi gia thuyét dit ra nhung P-Value
qud 16n va T-Value qud nhd, vi thé gid thuyét
khong c6 ¥ nghia thong ké.

Mo&i quan hé gita Nhan thite va Thdi dé véi Y
dinh mua

Biing viéc ki€m dinh hai 1An qua phuong phap
nghién cttu dinh tinh va dinh lugng, nhdm nghién
cttu da kiém chitng gid thuyét ¢6 ton tai mbi quan
hé giita Nhn thic va Y dinh mua TPHC cta ngudi
tiéu diung. Va cdc chi s6 trong nghién citu dinh
luong ciing da biéu thi sy tic dong ctia Nhan thic
dén Y dinh mua TPHC clia ngudi tiéu ding.

M0i quan hé tich cuc giita Thdi do va Y dinh
mua da dugc chiing minh qua nghién cttu cia Ajzen
(1991) va viéc 4p dung Ly thuy&t hanh vi c6 k&
hoach (TPB) gitip nghién cttu khing dinh o hon
Thai do c6 tdc dong tich cuc dé€n Y dinh mua TPHC
clia ngudi tiéu ding. Bén canh dé, kiém dinh mot
lan nita & phuong phap nghién citu dinh lugng, két
qua ciing cho thiy Théi do tac dong tich cuc dé€n Y
dinh mua thyc phadm hitu co. Piéu nay chitng minh
ring, né€u cidc y&u t& Niém tin nhidn hiéu hitu co,
Ti€p thi xanh, Ti€p thi truyén miéng qua Internet
lam t6t dugc qua trinh tao céi nhin tich cuc cla
TPHC d6i v6i NTD thi Thai dd ctia ho s& dudc nang
1én ding ké, kéo theo d6 1a su hinh thanh Y dinh
mua TPHC.

4. Kétluan

Mot la, Tdang tinh nhdn dién, dau tu hinh
dnh Nhan hiéu hitu co nhdm tdng long tin clia nguoi
tieu dung.

Dua theo nhitng phan tich trén, k&t qua nghién
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citu di cho thay su tdc dong tich cuc clia Niém tin
nhin hiéu hitu c6 d&€n Thdi do. Céc chi s& di cho
thdy mdi quan hé nay c6 tdc dong rat 16n dén
viéc hinh thanh Y dinh mua TPHC cda NTD va
ho dit niém tin 16n vao Nhan hiéu hitu co va cé
xu huéng hinh thanh y dinh mua né€u ho cdm thay
an tAm v4i Thuong hiéu nay. PAu tu cho hinh 4nh,
bao bi nhan hi€u la mdt phuong 4n hitu hiéu ma
cdc doanh nghiép can chi trong dé€ lam khéch
hang gia ting 1ong tin vdi thuc pham hitu co.

Hai la, Phdt trién cdc hinh thitc tiép thi bén viing,
kiém sodt ndi dung tric tuyén cé lién quan dén thuc
phdm hitu co.

K&t qud nghién cttu da cung cip thong tin ¢6 ¥
nghia lién quan dén Ti€p thi xanh va Tiép thi
truyén miéng qua Internet c6 4nh hudng dén Thai
d6 va Nhén thitc cling nhu gidn ti€p hinh thanh Y
dinh mua TPHC ctia NTD. D& hinh thic ti€p thi
ngay cang phét trién va dugc ho tin tudng hon, cic
don vi xay dung hinh thiic ndy cAn ning cao chat
lugng bai ti€p thi c6 lién quan dén yéu t6 Xanh mot
cach tich cuc va Ki€m sodt noi dung truc tuyén cé
lién quan dén TPHC.

Ba la, Phdt trién cdc hinh thiic tiép thi bén viing.

Nghién cifu ndy dua theo cdc chi s6 trong
nghién citu dinh lugng dua ra dé xuit danh cho cic
don vi thuc hién hoat dong ti€p thi xanh nén dau tw
hon vao nodi dung bai viét huéng d&n viéc sdn xuat
hitu co bén canh viéc dau tu hinh thie. Khi NTD da
nhin dién dudc viéc sdn xuit TPHC clia cic doanh
nghiép va viéc tiéu dung c6 lién quan dén viéc bdo
vé mdi trudng thong qua cdc bai ti€p thi bén
vitng,viéc ti€p nhan thdng tin mdt cach tich cyc nay
din tao nén cdi nhin thién cdm véi TPHC va ho sé&
gia ting y dinh mua TPHC.

TAILIEU THAM KHAO:

Bon la, Kiém sodt ndi dung tryc tuyén cé lién
quan dén thuc phdm hitu co.

Mang xa hoi dang duge NTD st dung mot cach
rat hiéu qud thong qua viéc ho cling xay dung
nhitng cong dong, hdi nhém cé chung nhitng muc
dich nhu trdi nghiém vé nhitng sin phim ma ho
tirng st dung v6i nhau nhim tao nén mot ngudn
thong tin thuc t€ hay viéc hinh thanh nhitng cong
viéc chuyén trai nghiém, danh gid nhitng sdn pham
va ding tai trén mang xa hoi. Vi the, viéc kiém sodt
ndi dung cta nhitng bai bai vi€t hodc video trdi
nghiém sdn phdm va diu tr cho nhitng bai ti€p thi
truyén miéng dugc chin chu vé mit ndi dung 1a
céch hitu hiéu dé tang thién cAm cho NTD vé thuc
pham hitu co.

Ndm la, Nidm bdt cong nghé, kv thudt hién dai
trong san xudt két hop giit nguyén cdc gid tri nguyén
bén vé thyc phdm hitu co trong mdt nguoi tiéu ding.

Khii niém vé TPHC & Viét Nam tuy khong con
xa la nhung vin chua dong nhat trong céch nhan
dién cla ngudi tieu dung. Piéu nay dudc ching
minh qua viéc NTD ¢6 Nhin thic ban thin nghiéng
vé truyén thong hay hién dai déu cé nhitng dinh
nghia riéng vé thuc phdm hitu cd. Tuy nhién, thong
qua dit liéu khdo sat cho thdy dugc du & phuong
dién nhan thic nao, TPHC trong mit ho vin Ia sin
pham 6t cho stic khde.

Céc doanh nghiép hoan toan c6 thé ddp ting nhu
ciu clia cd hai nhém ddi tugng nay thong qua viéc
ddnh manh vao céc thudc tinh vé TPHC ma nhitng
nhém doi tugng ndy nhan dién. Bing viéc két hop
y&u to truyén thong va phuong phap san xuit hién
dai, cac doanh nghiép khong chi gitt dugc cac gia tri
truyén thong tich cuc vé TPHC trong nhan thic clia
NTD, ma con tan dung dugc gid tri tich cuc nay,
nhim ting 10ng tin cda ho v6i TPHC hién nay ®
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IMPACTS OF THE CONSUMER’S AWARENESS
AND ATTITUDE ON THE DECISION TO BUY ORGANIC FOOD
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ABSTRACT:

This study investigates the factors that directly and indirectly affect the intention of consumers in
Ho Chi Minh City to buy organic food over the period from July 2022 to March 2023. The study
finds out that there are four factors that directly and indirectly affect the Attitude and Perception of
consumers when they intend to buy organic food, namely: Green marketing, Organic-label trust, e-
WOM, Modern-self & Traditional-self, and Perceived behavior control. Based on these results, the
study concludes and proposes the factors affecting the consumer purchase intention towards organic
food. This study is expected to contribute to research materials about healthy product consumption
behavior, helping businesses predict the consumer's purchase intention towards organic food.

Keywords: organic Food, health, health protection.
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TAP CHi CONG THUGNG

PAO TAO NGUON
NHAN LUC DU LICH
GOP PHAN PAP UNG NHU CAU
PHAT TRIEN DU LICH THONG MINH

® NGUYEN LAM NGQC VI - DUGNG THANH TUNG

TOM TAT:

Bai viét tong hgp hé thong co s6 1y thuyét vé dao tao ngudn nhan luc trong bdi canh du lich
thong minh. Béing cach phan tich thuc trang hién tai, bai vi€t lam séng td nhitng thach thic va cd

hdi lién quan dé€n loai hinh du lich nay. Tir 46, dé xuat cdc khuyé&n nghi va gidi phap cé gia tri

nhim dio tao hiéu qua ngudn nhan Iyc, phat trién du lich thong minh trong giai doan tdi. Bén canh
do6, bai viét cling khai thdc nhitng tiém ning clia cong nghé k¥ thuat s6 trong linh vuc du lich, ddng
thdi ddm bio lyc luong lao dong dudc trang bi ddy dli cdc k§ ning va kién thifc cAn thi€t cho nganh

du lich khong khéi.

Tir khéa: dio tao ngudn nhan Iy, du lich thong minh, nhan lyc du lich théng minh.

1. Pit van dé

Muc tiéu ddo tao ngudn nhin luc du lich dé
d4p tng cho nhu ciu phat trié€n du lich thong minh
(Smart tourism - ST) trong cdc chuyén nganh vé
du lich & nhiéu co s& gido duc vin dang & giai
doan ban ddu va thim do. Tir d6, viéc thi€u ngudn
nhin lyc thdng minh ciing 1a mdt trd ngai 16n cho
qué trinh phat tri€n ST (Jiantao, 2022). Mit khéc,
dao tao v& du lich néi chung & hau hét cdc co s8
gido duc déu nhan thifc dudc tAm quan trong clia
dao tao ST, nhung vin con nhiéu thdch thdc:

gidng vién thi€u va yé&u trong thyc hién d€ dat
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muc tiéu dao tao dé ra, hé thdng chuong trinh
gidng day bio thd, chua ddi méi, dap ing nhu ciu
cta xa hoi (Deng, 2023).

Trén thé gidi, ST di phat trién manh mé, dugc
xem 13 sy chuyé&n d8i ctia nganh Du lich. § Viét
Nam, dic biét tai cdc thanh phd 16n nhu Ha Noi,
Da Ning, TP. H6 Chi Minh... di ¢6 ST hay chua
van 12 van dé tranh luin, tuy nhién, viéc ting dung
cong nghé ST la rat phd bi€n. Du vy, viéc dao
tao ngudn nhan lyc dap dng cho phat trién ST
(hoidc trong tuong lai gan) la rit can thi€t va cip
bach. Bdi, trong su phat trién khong ngiing clia



