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QUYET PINH MUA SAN PHAM
CHAM SOC DA “XANH?”
CUA NUNHAN VIEN VAN PHONG:
MO HINH PE XUAT
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TOM TAT:

Nghién cttu ndy nhiim muc dich dé xuit mé hinh céc y&u t& anh huéng d€n quyé&t dinh mua sin
phim chim séc da “xanh” clia nif nhan vién vin phong. Bing phuong phap lugc khdo cic nghién
ctiu trudc day, tng dung 1y thuy&t hanh vi du dinh va hanh dong hop 1y, tic gia dé xuat cic y&u to
bao gém thdi do, chudn chi quan, nhan thic kiém sodt hanh vi, thuong hiéu, nhan thic vé moi
trudng, nhan thifc vé siic khde va chit lugng sin phim. Qua d6, tic gia dwa ra cdi nhin toan dién vé
nhitng y&u t6 thiic diy quyét dinh mua sdn phdm chim séc da “xanh”, ddng thdi dua ra cic khuyén
nghi cho doanh nghiép nhiim t&i vu héa chié€n ludc kinh doanh va hoat dong ctia ho dé€ dap ting tot
hon nhu cAu mua sdn pham chim séc da “xanh” clia nit nhan vién vin phong.

T khéa: quyét dinh mua, sin phim chim s6c da “xanh”, m§ pham an toan cho moi trudng.

1.Pat van dé

Tiéu dung "xanh" dang tr§ thanh mdt xu huéng
ndi bat, dic biét khi moi trudng ngay cang dudc
quan tam. Khdi ddu tir Hoi nghi moi trudng thé
giGi & Stockholm nim 1972, y thiic vé bdo vé moi
truong di lan rong, thic diy ngudi tiéu ding tim
ki€m sidn phdm than thién véi moi trudng. Nhu
cAu nay da din d&n sy gia ting sdn xuit hang héa
"xanh", nhim gidm thi€u tic hai d&€n hé sinh thai.

Tai Viét Nam, Chinh phd da trién khai Chi€n
luge ting trudng xanh, trong d6 ti€u dung xanh
déng vai trd quan trong trong phat trién bén virng.
Sy gia ting mifc sdng di tao diéu kién cho ngudi
tiéu dung tim ki€m cdc sin phim ty nhién, an

toan, dic biét 1a trong linh vuc chim séc sic dep.

San phdm chim séc da "xanh" 12 sdn phim
chim séc da dugc ché tao tir cic thanh phan hitu
¢6 va tu nhién, an toan cho stic khée va moi
trudng. Ching khong chita héa cha't doc hai, gidm
thi€u nguy co kich ng da va bdo vé da dang sinh
hoc. Do d6, sdn pham "xanh" khong chi mang lai
hiéu qua 1am dep, ma con thé hién cam két d6i
véi stic khde con ngudi va mdi trudng (Nguyén
Minh Tuén, 2024).

Thi truSng m§ pham "xanh" dang phat trién
manh mé, v6i nhu ciu ngdy ciang cao vé sin
phdm chim séc da tir thién nhién. Nghién citu vé
viéc mua sim va tiéu diing san phdm "xanh" da
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dién ra rong rdi, nhung phin 16n tip trung vao
g6c d6 vi md hodc hanh vi doanh nghiép, trong
khi it @& cap d&€n ngudi tiéu diing, dic biét 1a nit
nhin vién vian phong. Cdc nghién ctu true chi
yé&u chd trong vao ddi tuong Gen Z, chua khai
thdc sdu vao nhom n& nhan vién vin phong, mot
nhém ngudi tiéu duing chinh cho sidn phdm chim
s6c da "xanh".

Do d6, nghién ctfu nay tap trung vao cic yéu to
4nh hudng d&€n y dinh mua sdn phaAm chim séc da
"xanh" cda nit nhan vién vin phong tai TP. H
Chi Minh. Muyc tiéu nhim cung cip cdi nhin chi
ti€t cho doanh nghiép, gitip ho phit trién cic
chi&€n lugc hiéu qua trong viéc ti€p can thi trudng.
Nghién cttu dva trén cdc y&u t& nhu thdi o, chuin
chii quan, nhan thifc vé moi trudng, stic khde va
chit lugng san pham. Viéc tim hi€u nay khong chi
c6 gi4 tri 1y ludn, ma con mang lai 1gi ich thuc tién
cho cong dong tai TP. H6 Chi Minh.

2. Cd'sé 1y thuyét

2.1. Khdi ni¢m hanh vi nguoi tiéu dung

Hanh vi ngudi ti€u dung 13 mdt khdi niém quan
trong, dugc nhidu hoc gid nghién citu tir nhiéu géc
dd khac nhau. Hi€ép hdi Marketing Hoa Ky (AMA,
2017) dinh nghia hanh vi ngudi ti€u dung la sy
tuong tac gitta y€u t6 kich thich tr moi trudng va
nhan thic cd nhan, nhan manh vai trd ciia mdi
trudng trong viéc dinh hinh hanh vi. Kotler va
Levy (Solomon, 1992) b3 sung ring hanh vi nay
12 nhitng hanh dong cu thé lién quan d&€n quyét
dinh mua sim, si dung hoic loai bd sin phdm,
phan dnh qud trinh tich ldy kinh nghiém va suy
nghi theo thdi gian. Leon Schiffman cling cic tac
gid khdc (1997) nhdn manh hanh vi ngudi tiéu
diing khong chi phdn 4nh nhu ciu tifc thdi ma con
c6 thé thay d6i 16i song c4 nhan. Tém lai, hanh vi
ngudi tiéu dung 12 mot qua trinh phic tap, bao
gdm viéc tuong tic vdi cdc y&u t& moi trudng,
quyét dinh mua sim, st dung, d4dnh gid va loai bd
san phdm, tit cd nhim ddp Gng nhu cau va mong
mudn cd nhan.

Theo Kotler va Keller (2012), qud trinh ra
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quyét dinh cda khdch hang dién ra qua cdc budc
chinh sau: nhan thic van dé va nhu cdu, tim ki€m
thong tin, danh gid lya chon, ra quyé&t dinh mua
hang va hanh vi sau mua. Qu4 trinh nay cho thdy
hanh vi mua sim 12 mot chudi tuong tdc phifc tap,
phan 4nh sy k&t hgp giita nhu cAu ¢4 nhan va dnh
hudng tir moi trudng xung quanh.

2.2. San phdm chdam séc da “xanh”

Trong hai thdp ky qua, su gia ting cua cdc
phuong tién truyén thong vé mdi trudng di niang
cao nhan thitc vé viéc tiéu diing san phim xanh va
dnh hudng cla ching dén hanh tinh (Sahota,
2014). Nhu ciu clia ngudi tiéu dung d6i véi cic
san ph?fm chim s6c da lanh manh, dudc lam tur
nguyén liéu ty nhién, di ting 1én d€ bio vé lan da
khéi tic dong cia moi trudng (Lin va cdng su,
2018). Theo bdo cdo cia Mintel, 50% ngudi tiéu
ding tai Anh va chudng my phdm tir nguyén liéu
tu nhién.

Nhiéu coéng ty my phdm, nhu Procter &
Gamble va Unilever, da thuc hién cdc bién phap
bén vitng hon, nhu gidm mic tiéu thu nudc va si
dung diu co bén vitng. Viéc san xuit sin phdm
chim séc da chita thanh phin thuin chay hoic ty
nhién di ting 175% toan cau k€ tir nim 2013
(Mintel, dugc trich din trong SHAHBANDEH,
2020).

San phdm chim séc da "xanh" khong chi bdo
vé mdi trudng ma con gidm thi€u 6 nhiém va ddm
bdo an toan cho sic khde ngudi tiéu ding bing
cach tranh cdc thinh phan héa hoc doc hai. Doanh
thu tir sdn phdm chim séc da thién nhién du ki€n
dat 42,3 ty USD vao cudi nim 2022 va ti€p tuc
phét trién, du ki€n dat 54,5 ty USD vio nim 2027
(Shahbandeh, 2020).

San phim chim séc da "xanh" 13 sin phim
chim séc da dugc ché tao tir cic thanh phan hitu
¢G va tu nhién, an toan cho stic khée va moi
trudng. Ching khong chita héa chi't doc hai, gidm
thi€u nguy co kich tng da va bio vé da dang sinh
hoc. Do d6, san phdm "xanh" khong chi mang lai
hiéu qua 1am dep, ma con thé hién cam két d6i
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véi stc khde con ngudi va moi trudng (Nguyén
Minh Tuédn, 2024).

2.3. Ly thuyét dp dung

Téc gid dua trén cd s& 1y thuyét ca Ly thuyét
hanh dong hgp 1y (TRA) va ly thuy€t hanh vi du
dinh (TPB), day la hai m6 hinh gitp du dodn hanh
vi ngudi tiéu dung duva trén y dinh hanh vi. TRA
cho riing hanh vi dugc quyét dinh béi thdi do doi
véi hanh vi vd chudn chii quan (4p luc xi hoi).
Tuy nhién, TPB md rong TRA bing cdch thém
y&u t& ki€m sodt hanh vi cdm nhin, tic kha ning
cd nhan tu ki€m sodt hanh vi trong cdc diéu kién
thuc t€&.

Trong nghién citu vé cic y&u t6 4nh hudng dén
quy&t dinh mua sdn phAm chim séc da "xanh" ciia
nif nhan vién vin phong tai TP. H5 Chi Minh, c
hai m6 hinh nay gitp giai thich rd rang qud trinh
ra quyé&t dinh, tir d6 dua ra cdc chién lugc ti€p thi
nhim thic ddy hanh vi mua sin phdm chim séc
da “xanh”.

3. Gia thuy€&t va mo6 hinh nghién ciu

3.1. Giad thuyét nghién ciiu

3.1.1. Gid thuyét H;: Thdi do ciia nguoi tiéu
diing cé quan hé dwong (cing chiéu) vdi ¥ dinh
mua sdn phdm chdam séc da “xanh” (TD)

Thdi do d6i vdi hanh vi, theo Ajzen (1991), la
muc do danh gid tich cyc hodc ti€u cuc cia mot
ngudi vé mot hanh vi cu thé. Trong nghién citu vé
quy&t dinh mua sin phdm chim séc da “xanh”
clia nit nhin vién van phong, thai dd cta ngudi
tiéu diing c6 thé bi Anh hudng bdi nhan thic vé 1gi
ich stc khde, an toan cho da va tdc dong tich cuc
dén modi trudng cda cdc sin phim nay. Nghién
cttu cda Kim va Chung (2011) cho thdy thdi do
tich cuc d8i vdi cdc sdn phdm than thién véi moi
trudng c6 lién hé tryc ti€p véi y dinh mua cao hon,
dac biét khi ngudi ti€u dung nhan thitc rd 1di ich
vé sitc khde va mdi trudng. Vi nit nhan vién vin
phong, nhém c6 y thitc cao vé& bdo vé mdi trudng
va stic khde, thdi do tich cuc nay thic ddy y dinh
mua sdn phadm chim séc da “xanh”.

3.1.2. Gid thuyét Hy: Yéu t6" Chudn chii quan
ciia nguoi tiéu diing c6 quan hé diong (ciing chiéu)
véi ¥ dinh mua sdn phdm chdm séc da “xanh”
(CCQ)

Theo Ajzen (1991), Chuén chii quan 12 sy nhian
thic clia ¢4 nhan vé 4p luc xa hoi hodc ky vong tir
nhitng ngudi quan trong doi v6i ho trong viéc thuc
hién mot hianh vi cu thé. Trong mdi trudng nit
nhan vién vin phong, 4p luc tir ddng nghiép, ban
bé va gia dinh c¢6 thé dnh huéng manh d&€n quyét
dinh mua sdn pham chim séc da “xanh”. Nghién
cttu ctia Han va cong su (2010) chi ra sy ing ho tir
nhitng ngudi xung quanh c6 thé thic diy y dinh
mua sim cdc sdn phdm than thién vi moi trudng.
Ap lyc xd hoi trong moi trudng vin phong, cling
v6i mong mudn hoa nhip, c6 thé lam ting y dinh
mua cdc sin phdm “xanh”. Nhitng nghién citu
khdc ctia Pomsanam va Hsu ciing khing dinh 4p
lyc xa hoi déng vai trd quan trong trong quyét
dinh mua sin phim than thién véi mdi trudng va
stic khée.

3.1.3. Gid thuyét Hz: Nhan thitc kiém sodt hanh
vi ¢6 quan hé duong (cing chiéu) vdi ¥y dinh mua
sdn phdm chdm séc da “xanh” (NT)

Theo Ajzen (1991), Nhan thic ki€m sodt hanh
vi @€ cAp d€n mitc d6 ma c4 nhan tin ring ho c6
kha ning ki€ém sodt va thuc hién mot hanh vi.
Trong nghién citu vé quyét dinh mua sdn phim
chim s6c da “xanh”, y&u t& nay bao gém khi
ning tai chinh, thdi gian va kha niing ti€p cin sdn
phd&m. Nghién cttu cia Kim va Chung (2011) cho
tha’y khi ngudi tiéu diing cdm thay ho c6 di ki€m
sodt, nhu di tai chinh hodc dé dang ti€p can sin
phdm, kh3 ning ho thuc hién hanh vi mua sim sé&
ting cao. Nhin thic ki€m sodt hanh vi 1a y&u t&
quan trong trong viéc chuyén tir y dinh sang hanh
vi thuc t& trong viéc mua sim san pham “xanh”.

3.1.4. Gid thuyét Hy: Yéu 16" “Thuong hiéu” c6
quan hé duong (ciing chiéu) véi ¥ dinh mua sdn
phdm chdam séc da “xanh” (TH)

Thuong hi€u déng vai trd quan trong trong
viéc dinh hinh nhin thic va quyét dinh mua ctia
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ngudi tieu dung. Aaker (1991) cho ring thudng
hiéu khong chi dai dién cho tén goi hay biéu
tugng ma con phdn dnh chit lugng, uy tin va gid
tri cia sdn phadm. P&i vdi san phdm chim séc da
“xanh”, thuong hiéu c6 thé tic dong manh dén
cdm nhan vé chd't lugng va su tin cdy clia ngudi
tiéu diing. Nghién cttu clia Vranéevic va Stan#ec
(2003) chi ra ring mot thuong hiéu manh c6 thé
VUGt qua cdc y&u t& vat Iy clia sadn pham, dnh
huéng truc ti€p dén quy€&t dinh mua va tao 1ong
tin. Anjana (2018) ciing nhaAn manh sy xu4't hién
clia thuong hiéu trén truyén thdong va sy ching
thuc tir cdc ngudn uy tin ¢ thé thic ddy y dinh
mua sim manh mé hon.

3.1.5. Gid thuyét Hs: Yéu t6" “Nhdn thiic vé moi
truong” ¢é quan hé duong (ciing chiéu) véi y dinh
mua sdn phdm cham séc da “xanh” (MT)

Nhin thiic vé mdi trudng 1a mic do ma cd
nhin quan tAm va nhin thic vé cdc van dé moi
trudng, ¢6 dnh hudng quan trong dén thai do va y
dinh mua sdn phim “xanh”. Theo Chan va cdng
su (2000), nhan thitc vé moi trudng déng vai trd
quan trong trong quyét dinh mua sim sdn phim
thAn thién véi modi trudng. Nghién cdu cla
Ghazali (2017) chi ra m&i quan tdm nay c6 tic
dong tich cuc dén thai do va y dinh mua, dic biét
khi sdn pham an toan cho sitc khde va khong gy
hai cho méi trudng. PSi véi nit nhan vién vin
phong, nhan thiic cao vé mdi trudng thic ddy ho
chon sdn ph?fm cham séc da “xanh”, do d6, nhian
thitc v& moi trudng dudc coi 12 y&u t& quan trong
trong quyé&t dinh mua sim sin phd&m than thién
v§i modi trudng.

3.1.6. Gid thuyét Hg: Yéu t6" “Nhdn thifc vé sitc
khée” c6 quan hé duong (ciing chiéu) vdi ¥ dinh
mua sdn phdm chdm séc da “xanh” (SK)

Y thic vé stic khde 1a midc dd ma cd nhan sin
sang thuc hién cdc hanh dong d€ bao vé va cai
thién stic khde. Trong bdi canh sdn phdm chim séc
da “xanh”, nhan thic vé sitc khde ¢ vai trd quan
trong trong quyét dinh mua hang, dic biét khi ngudi
tiéu diing bi€t ring cdc san phaAm nay khong chita
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héa chat doc hai. Nghién cttu cta Kim va Chung
(2011) cho thdy nhan thitc vé sitc khde thic dé’y
manh mé viéc mua cdc sin phdm ty nhién, hitu cd.
V6i nit nhan vién van phong, nhitng ngudi chiu dp
Iu'c cong viéc, cac san pham nay c6 thé gitip bio vé
lan da va cai thién stc khoe.

3.1.7. Gid thuyét Hy: Yéu 16" “Chdt lugng sdn
phdm” c6 quan hé duong (ciing chiéu) véi y dinh
mua sén phdm chdm séc da “xanh”. (CL)

Cha't lugng san phdm la y&u td quan trong dnh
hudng dé€n quyét dinh mua cda ngudi tiéu ding,
dac biét trong linh vuc chim séc da “xanh”. Theo
Lockie va cong su (2004), chat lugng dugc lién
k&t v6i cdc dic tinh ty nhién, khong chira héa chat
ddc hai va hiéu qué cho ngudi st dung. Nghién
cifu nay danh gid chdt lugng san phim qua do an
toan, thanh phin ty nhién va kh3 ning cdi thién
tinh trang da. Khi n& nhan vién vin phong cdm
nhén sdn phﬁm ‘xanh” c6 chat lugng cao, ho c6 xu
huéng chon mua san phdm nay va c6 thé dan dén
sy trung thanh véi thuong hi€u trong tuong lai.
Bian va Forsythe (2012) ciing chi ra ring chat
lugng cdm nhan 1a yé&u t6 quan trong trong quyét
dinh mua sim.

3.2. Mb hinh dé xudt

Dua trén cdc ly thuyé&t nhu Thuy€&t hanh dong
hdp ly cta Fishbein va Ajzen, Thuy&t hanh vi
hoach dinh clia Ajzen, ciing nhu 1y thuyét vé hanh
vi ngudi tiéu dung cia Kotler, k€t hdp véi cdc
nghién citu lién quan dén y€u t6 dnh hudng dén

3

quyét dinh mua sdn phim chim séc da “xanh”,
tdc gid da ti€n hanh nghién ctu dinh tinh va dé
xudt mot md hinh gém cdc yé&u td sau: Thdi do
(TP), Chuin chd quan (CCQ), Nhan thic ki€m
sodt hanh vi (NT), Thuong hi¢u (TH), Nhan thic
vé moi trudng (MT), Nhin thic vé sitc khde (SK),
Cha't lugng san pham (CL).

Céc y&u td thdi do, chudn chii quan, nhan thitc
kiém sodt hanh vi, thuong hiéu, nhin thitc vé moi
trudng, nhan thic vé sic khde, chat lugng sin
phdm c6 tic dong tich cuc d€n quyét dinh viéc
mua sdn phdm chim séc da “xanh” clia nit nhan
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Hinh 1: Mé hinh nghién ciu dé xudt

Thai do

Chuén chu quan

Nhan thtic kiém soat hanh vi

Nhan thlc vé méi truong

Nhan thic vé stc khoe ) He+

- D6 tubi

- Tinh trang hén nhan

- Trinh d6 hoc vén

- Thai gian lam viéc mot ngay
-Thu nhép hang thang

\

Quyét dinh mua san phdm
cham séc da “xanh”

Chét lugng san pham

(
[
(
{ Thuong hiéu
[
(
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vién vin phong tai TP. H6 Chi Minh. Trong khi
dé, chi c6 y&u td @6 tudi c6 4nh hudng d&€n quyét
dinh mua sdn phim chim séc da “xanh” con lai
céc y&u td tinh trang hon nhan, trinh d6 hoc van,
thdi gian lam viéc va thu nhdp hang thdng cta
khidch hiang c6 thé khong tic dong nhiéu dén
quyé&t dinh mua sin phdm.

4.Kétluan

Viéc dé xuat mo hinh nghién cifu tap trung vao
cdc y&u t& nhu thdi d, chudn chd quan, nhin thic
ki€m sodt hinh vi, thuong hiéu, nhin thifc vé moi
trudng, nhin thitc vé stic khde va chdt lugng sdn
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ABSTRACT:

This study proposed a research model that highlights the key factors affecting purchasing
decisions of female office workers regarding eco-friendly skin care products. The study reviewed
previous research and used the Theory of Planned Behavior and Theory of Reasoned Action. This
study looked at attitudes, subjective norms, perceived behavioral control, brand perception,
environmental awareness, health consciousness, and product quality. The study’s comprehensive
model provided valuable insights into the drivers behind "green" skincare product purchases and
made practical recommendations for businesses to optimize their strategies and better meet the
demand of female office workers for eco-friendly skincare products.
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