TAP CHi CONG THUONG

GIAI PHAP HAN CHE
RUT BAO HIEM XA HOI MOT LAN
O VIET NAM

® HA VAN SY

TOM TAT:

Bai vi€t "Giai phdp han ché& rit bdo hi€ém xa hoi mot 1an & Viét Nam" nhim muc dich tim hiéu
va dé xuit cic gidi phap nhiim gidm thi€u tinh trang rit bdo hi€m xa hoi (BHXH) mdt 1dn, mot van
dé ngay cang phd bi€n va dang lo ngai & Viét Nam. Viéc rit BHXH mot 1an mang lai 16 ich ngén
han cho ngudi lao dong (NLD) nhung lai tiém 4n nhiéu rdi ro 1au dai, nhuw mat co hoi hudng luong
hutu, khong duge bao hiém y t&€ (BHYT) bao vé khi 6m dau va thi€u su 6n dinh tai chinh khi vé gia.
Bai viét phan tich cdc nguyén nhan chinh din dé&n tinh trang nay, bao gdm nhan thitc chua diy di
ctia NLD vé 1di ich ctia viéc tham gia BHXH dai han, dp luc kinh t& c4 nhan va sy thi€u hiéu qua
trong cong tdc tuyén truyén, gido duc vé BHXH. Dya trén nhitng phan tich nay, bai viét dé xuit
mot s6 gidi phap nhu: cdi thién cong téc truyén thdong va tu van truc ti€p cho NLD, ting cudng hd
trd tai chinh va chinh sich uu dii, ddng thdi nang cao chit luong dich vu BHXH. Muc tiéu nhim
gitip NLD hiéu 16 hon vé 1¢i ich ctia BHXH dai han, tir 6 gidm thi€u xu huéng rit BHXH mot Ian,
g6p phan bdo vé quyén Idi clia NLD va ddm bdo sy bén vitng clia hé thdng an sinh xa hoi (ASXH)

tai Viét Nam.

Tir khéa: bdo hiém xi hoi, han ché riit bdo hi€m xa hoi mot 1an, ngudi lao dong.

1. Dit van dé

Chinh sdch, phap luat vé BHXH mot1an & Viét
Nam di trdi qua nhiéu 1an sta d8i va hoan thién
dé phut hdp vdi tinh hinh thyc tién. Lan gin day
nhat, Luit BHXH nim 2014 dugc Qudc hoi khoa
XIII thong qua va ti€p theo d6 1a Nghi quyét s
93/2015/QH13 ban hanh vao ngay 22/6/2015, quy
dinh vé thuc hién chinh sich BHXH mot 1an doi
vG6i NLD. Ngay 11/11/2015, Chinh pht ciing ban
hanh Nghi dinh s& 115/2015/ND-CP, quy dinh chi
ti€t mot s ché do BHXH bit budc, bao gdm ci
BHXH métlan.

Theo cdc vin ban phép lut trén, NLD tham
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gia BHXH c6 quyén rit BHXH mot 1an trong cdc
trudng hop cu thé nhu: di tudi hudng luong huu
nhung chua di 20 nim déng BHXH; NLD tham
gia BHXH bdt budc sau 1 nim nghi viéc hoic
NLD tham gia BHXH ty nguyén sau 1 nim khdng
ti€p tuc déng ma chua di 20 nim déng BHXH;
ngudi ra nudc ngoai dinh cu; ngudi mic bénh
hi€m nghéo, v.v. Tuy nhién, theo phan tich clia
cdc chuyén gia, viéc rit BHXH mot 1an c6 thé giy
ra nhi€u thiét thdi cho NLP vé l1au dai, nhu mit co
hoi hudng luong huu, khong duge cap thé BHYT
mién phi va chiu rii ro vé& thu nhap khi vé gia.
Bén canh tic dong tryc ti€p dé€n NLD, tinh
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trang rit BHXH mdt 1an con 4nh huéng dén su
phét trién bén vitng ctia hé thdng BHXH qudc gia
va ASXH. Do d6, nhiéu qudc gia da ban hanh cic
quy dinh chit ché nhim han ch€ t6i da tinh trang
ndy. Vi du, & Thdi Lan va An Do, NLD chi dugc
nhin BHXH mot 1an trong nhitng diéu kién nhat
dinh va & Trung Qudc, mic dit ¢6 quyén lya chon
rit BHXH mot 1in, nhung Chinh phi khuyén
khich duy tri viéc dong gép. Tai Budc, quy dinh rat
BHXH mot 1an rat nghiém ngit, chi cho phép
NLD nhin phin déng gép clia ban thin néu chua
dd 5 nim déng BHXH.

2. Thuc trang rit bao hi€m xi h¢i mot 1an &
nudc ta

Quy dinh vé viéc rit BHXH mot 1an di c6 tir
lau trong cédc chinh sdch va phédp luat vé BHXH

clia nudc ta qua nhiéu thdi ky. Tuy nhién, gan day
tinh trang ndy dang dién bi€n phic tap va sO
lugng ngudi tham gia rit BHXH mot 1An c6 xu
huéng gia ting nhanh chéng. Piéu nay dugc thé
hién rd rang qua bang so liéu thong ké duéi day:
(Bang 1)

Theo s6 liéu Bdng 1 cho thdy, s6 ngudi tham
gia BHXH giai doan 2016-2022 déu ting qua cédc
nim, song s6 ngudi huéng BHXH mot 1an ciing
ting, nhung téc do ting lai nhanh hon so véi toc
dd ting s& ngudi tham gia BHXH. Né&u xét theo do
tudi, ta c6 Bang sd liéu sau: (Bang 2)

Tur s6 liéu Bang 2 cho thdy, ty 1& ngudi hudng
BHXH mot 1an chi€m ty 1& cao nhat trong do tudi
tr 20 d€n di 30 tudi, chi€m 42,70% vao nim
2022. Thyc trang nay c6 thé gidi thich do NLD &

Bdng 1. S8 ngudi tham gia BHXH vé s& ngudi rat BHXH mét 1an giai doan 2016 - 2022

N&m S6lao dong tham giaBHXH | Tang so véinamtrude | S6lao dong rat BHXH métlan | Tang so véi nam trudc
(1000 nguai) (1000 nguai) (nguai) (nguoi)

2016 13.506 - 624.603 -

2017 13.820 314 666.055 41.452

2018 14.724 904 666.476 421

2019 15.762 1.038 707.183 40.707

2020 16.162 400 761.080 53.897

2021 17.816 1.654 863.446 102.366

2022 19.407 1.591 897.487 34.041

Nguén: BHXH Viét Nam

BAng 2. Ty 1é ngudi hudng BHXH mét 1an theo dd tudi giai doan 2016 - 2022

(Pon vi tinh: %)

Do tudi 2016 2018 2020 2022
Tu dd 20 tudi tré xudng 0,16 0,19 0,23 0,25
Tu 20 tudi dén du 30 tudi 39,20 40,18 42,06 42,70
Tu 30 tudi d&n du 40 tudi 39,04 39,14 39,03 38,20
T 40 tudi dén du 50 tudi 16,40 17,22 17,11 18,04
Tu 50 tudi d&n du 60 tudi 512 2,83 1,48 0,74
Trén 60 tudi 0,08 0,08 0,09 0,07

Nguén: BHXH Viét Nam
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nhém tudi nay chua cé tich liiy vé kinh t&, trong
khi phdi gdnh vdc trong trach ki€m thu nhap nuoi
song cé gia dinh. Ho bit dau phdi ding ra 1am chii
gia dinh mot cdch ty 1ap, con nhd, thi€u kinh
nghiém, nghé nghiép chua 8n dinh, hay nhdy
viéc... Ty 1& ngudi hudng BHXH mot 1an chi€m ty
1¢ thap nhat & d6 tudi trén 60 tudi, chi€m 0,07%
vio nim 2022. N&u xét vé gidi tinh, ta c6 bang s6
liéu sau: (Bang 3)

Theo s6 liéu Biang 3 cho thdy, cd nam va nit
nghi hudng BHXH mot 1an déu ting qua cdc nim
giai doan 2018 - 2022. Trong d6, nt gidi nghi
huéng BHXH mot 1an cao hon nam gidi. Nguyén
nhan do nir gidi luén c6 nhitng khodng thdi gian
sinh dé, nudi con nhd. Sau sinh, nit gidi duy tri
hodc ki€m viéc lam méi ngay cang khé khin hon
so v6i nam gidi. Nhiéu nit gidi phdi hy sinh muc
tiéu 1au dai dé€ thuc hién muc tiéu trude mit 1a rit
BHXH mot 1an d€ khic phuc khé khin trong cudc
song. N&u xét theo noi lam viéc, ta ¢ bang s6
liéu sau: (Bang 4)

Theo s6 lieu Bang 4 cho thay, sd lao dong riit
BHXH mot 1an chi€m ty 1& cao nhat 12 ndi lam viéc
ngoai nha nudc, ti€p d&n 1a nha nudc va sd ngudi
rit BHXH mot 14n it nhat 12 d6i tugng tw nguyén.

Nhu vay, nguyén nhan chinh din t6i tinh trang
rit BHXH mdt 1an cia NLD tham gia BHXH c6
ca do chinh sdch, phdp luit chua that chit ché, do
cudc song clia bdn thain NLD, nhat 1 lao dong nit,
lao dong & d6 tudi c6 trach nhiém 16n d6i véi gia
dinh con nhiéu khé khin. Pong thdi con c6 nhitng
nguyén nhan do cong dn viéc lam cia NLDP §
nhitng khu vuc kinh t&€ khdc nhau. S8 liéu thuc t&
cho thay, nhitng khu vyc lam viéc khdng 6n dinh,
thu nhap thdp, NLD bi thit nghiép, nhdy viéc
nhiéu chic chin c6 tic dong khong nhé dén thuc
trang rit BHXH mdt 1dn. Ngodi ra, con do cong
tdc tuyén truyén clia co quan BHXH, cdc cip ly
DPang, chinh quyén vé van dé nay chua thuc sy sit
sao, hiéu qud chua cao; chua dong vién, khuyén
khich NLD, chua tao dong luc cho NLP tiép tuc
tham gia BHXH dé du thdi gian hudng luong huu.

Bdng 3. S6 ngudi rat BHXH mét 1an theo gidi tinh giai doan 2018 - 2022

(Bcn vj tinh: Ngudi)

Gi6i tinh 2018 2019 2020 2021 2022
Nam 306.214 320.708 347.515 384.462 401.087
N 360.262 386.475 413.565 478.984 496.400
Tong 666.476 707.183 761.080 863.446 897.487
Nguén: BHXH Viét Nam
Bdng 4. S6 ngudi rat BHXH mét 1an theo noi Iam viéc giai doan 2018 - 2022
(Pon vj tinh: Ngudi)
Nai lam viéc 2018 2019 2020 2021 2022
Nha nuéc 38.450 60.425 77.752 29.835 25.378
Ngoai nha nudc 619.979 638.879 671.433 814.001 822.489
Tunguyén 8.047 7.879 11.895 19.610 49.620
Tong 666.476 707.183 761.080 863.446 897.487
Nguén: BHXH Viét Nam
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Tam 1y "ddm dong" khi rit BHXH mot 1an da xuat
hién & ndi nay, ndi khéc, kéo theo d6 con do nhian
thitc ctia NLD vé chinh sdch, phdp luat ddi véi
BHXH, vé viéc dm bdo ASXH lau dai, bén vitng
cho bén thian va gia dinh NLD chua cao.

3. Giai phap han ch& rit bao hi€ém xa hoi
mot 1an é nude ta

3.1. Gidi phdp vé chinh sdch, phdp ludt

D€ gidi quyét tinh trang rit BHXH mot 1an,
mot trong nhitng gidi phap can thiét 1a ra sodt va
diéu chinh cdc quy dinh phdp luat lién quan dén
chinh sich BHXH. Cin xem xét lai cdc quy dinh
vé d6i tugng huéng BHXH mot 1an trong chinh
sach, phdp luat hién hanh, dong thdi ddm bio sy
tham chi€u véi cdc tiéu chuin qudc t&€ va so sanh
vdi chinh sdich BHXH ctia nhitng qudc gia c6 hoan
cénh tuong ddng. Trén thé giGi, nhiéu qudc gia da
x4y dung hé thdng BHXH bén vitng vdi cdc quy
dinh chit ché nhim bdo vé quyén Igi lau dai clia
NLD, ddng thdi han ché t8i da viéc rit BHXH mot
1an tru6c han.

Viéc tham khdo cdc tiéu chudn qudc t&, ching
han nhu cdc khuyén nghi ctia TS chic Lao dong
Qudc t& (ILO), gitp Viét Nam c6 thé diéu chinh
chinh sich BHXH theo hudng ddm bdo ASXH cho
NLP trong dai han. Cic tiéu chuin ndy thudng
khuyé&n khich viéc duy tri quyén lgi BHXH dén
khi NLD dd tudi nghi huu, nhim ddm bdo ho c6
ngudn thu nhip 6n dinh khi khong con kh3 ning
lao dong. So sdnh véi cdc qudc gia c6 hoan cinh
twong ddng vé kinh t€ va xi hdi, nhu cdc nudc
trong khu viic ASEAN, c6 thé cung cAp nhitng bai
hoc quy gid. Vi du, mot s6 qudc gia da 4p dung
thanh cdng cdc bién phdp khuyé&n khich NLP duy
tri tai khodn BHXH thong qua viéc cung cip cdc
1gi ich b& sung hodc hd trd tai chinh tam thdi cho
nhitng ngudi gip khé khin. Diéu nay gitip NLD
khong cAn phdi rit BHXH mot 1in dé gidi quyét
vdn dé tai chinh ngidn han. Viéc sra d6i Luat
BHXH 2014 d6i v6i cdc van dé lién quan dén
BHXH mot 1an 13 budc quan trong nhim diéu
chinh nhitng quy dinh chua hgp ly. Pic biét, can
ra sodt cdc quy dinh trong Nghi quyét so

93/2015/QH13 ctia Qudc hoi dé€ xdc dinh nhitng
di€m can stta d8i, ddm bdo tinh hop 1y va cong
biang cho NLD.

Ngoai ra, cAn ti€p tuc bS sung va hoan thién
céc chinh sach khac c6 lién quan nhu chinh sdch
lao dong, viéc lam, bdo hi€ém that nghiép va ché
dd trg cAp cho NLD dang nudi con nhd. Pic biét,
can bd sung cdc ché @ BHXH ngin han cho NLD
tham gia BHXH tu nguyén. Viéc xdy dung va
hoan thién cdc chinh sich dy phong rii ro, dic
biét khi NLD gip phai thién tai, dich bénh, ciing
12 y&u t& can thi€t d€ bao vé quyén 1gi cia NLD
va gidm thi€u nhu cau rit BHXH mot 1an.

3.2. Gidi phdp vé té chiic thuc hién

Ting cudng cong tdc tuyén truyén: viéc ning
cao nhan thitc ciia NLD vé 1gi ich dai han cta viéc
duy tri tham gia BHXH thay vi rit mot 1an rat
quan trong. Cong tic tuyén truyén can dudc thyc
hién mot cach rong rai va lién tuc. Cac phuong
tién truyén thong gidn ti€p nhu bdo, dai, tivi va
internet, c6 it sy tuong tdc truc ti€p v6i NLD da
din dé&n hiéu qud chua cao va chi phi 16n. Do dé,
can dé xud't cdc gidi phdp nhim nang cao hiéu qui
tuyén truyén ca trong ngin han va dai han. Cong
tdc tuyén truyén ctia nganh BHXH nén tip trung
vao cdc bién phép tuong tc truc ti€p véi NLD nhu
tu van, hoi nghi tuyén truyén va téng dai chim séc
khdch hang. Piéu nay sé& gitip ning cao hiéu qua
tuyén truyén phap luat BHXH, véi s luong ngudi
tham gia lam thudc do hiéu quéd. Cdc bién phdp
nhu tv vAn va hoi nghi khong chi ting cudng ti€p
xtc trire ti€p ma con gidp ndm bit tAm tu, nguyén
vong va hoan cénh séng clia NLD, tir d6 dua ra
nhitng thong di€p phu hgp.

Nganh BHXH nén thiét 1ap cdc doi ngii tu vin
vién chuyén nghiép, v6i mdi quan/huyén cé tir 3
dé€n 5 nhan vién thudng xuyén theo ddi dia ban,
nim bit thong tin vé NLD. P6i ngii ndy cin c6 dd
ning lyc chuyén mon, phim chit dao ditc va ky
ning giao ti€p dé tu van tai ndi sinh séng va lam
viéc ctia NLP. Trudc khi tu van, cAn thuc hién ra
soat, phan loai d6i tugng d€ 1én lich gip gd va lya
chon hinh thifc tw van phit hgp. Pic biét, cAn phdi
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hgp véi Co quan Buu dién d€ md rong dién bao
pht ctia BHXH tv nguyén. Hon nita, viéc dé xuét
bd sung nhiém vu cho Trung tim Truyén thong
clia BHXH Viét Nam bao gdm cung cAp thong tin
vé BHXH cho NLD, gidm sit hoat dong ctia doi
ngill tv van vién BHXH ty nguyén va x{ 1y phdn
4nh tir khdch hang. Trung tim s& ti€p nhan va gidi
d4p thong tin qua phan mém, dién thoai, tin nhin
hoic email, ddng thdi c6 thé ddi tén thanh Trung
tam Thong tin Chim s6c Khach hang dé tao thién
cdm va trdnh nhAm 14n vé6i cdc co quan bdo chi.
Ngodi ra, can cdi thién thdi do phuc vu clia cdn bo
BHXH, dic biét la nhitng ngudi ti€p xiic truc ti€p
v6i ngudi dan, d€ tao moi trudng than thién va hd
tr¢ NLD gidi quyét cdc vudng mic.

Ra sodt lai chitc ndng va nhiém vu ctia cdn bo
BHXH: cdn b BHXH ddéng vai trd quan trong
trong viéc ti€p nhin va gidi quyét hd sd hudng
BHXH mot 1an. Viéc xem xét lai chic ning va
nhiém vu clia ho nhim ddm bdo quy trinh ti€p
nhan hd sd dugc thuc hién mot cdch minh bach,
nhanh chéng va chinh xdc. Pong thdi, cAn ting
cudng dao tao, nang cao ning lyc va trach nhi€ém
clia cin bd BHXH d€ ho c6 thé tu van, hd trg NLD
tdt hon trong viéc lwa chon cdc phuong 4n bdo
hi€m phi hgp v6i nhu cau va hoan cdnh c4 nhan.

Phit trién sin xuit kinh doanh va ning cao ddi
song NLD: phat trién san xut kinh doanh khong
chi 12 muc tiéu hang dau clia cdc doanh nghiép ma
con déng vai trd quan trong trong viéc nang cao
ddi song ctiia NLD. Khi doanh nghiép mé rong quy
mo sdn xuat, t8i vu héa quy trinh va ting cudng
hiéu qua hoat dong kinh doanh, ho tao ra nhiéu co
hoi viéc lam, tir d6 cdi thién thu nhdp cho NLD.
Bén canh viéc cung cAp cong viéc 6n dinh, cic
doanh nghiép cin chi trong dén viéc xay dung
moi trudng lam viéc an toan, lanh manh va ddm
bdo quyén 1gi cho NLD. DPiéu nay bao gom viéc
tudn thi cdc quy dinh vé luong thuéng, BHXH,
cham séc stc khde va dao tao nang cao ky ning.
Khi ddi song clia NLD dugc ning cao, ho s& ¢
dong luc va ning sudt lam viéc t6t hon, dong gép
tich cuc vao su phat trién bén vitng clia doanh
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nghi¢p. Hon nita, ning cao thu nhdp cho NLD sé&
tao kha niang tham gia BHXH ty nguyén. Phan 16n
nhitng NLDP khu vuc phi chinh thitc, lao dong ndng
thon, lao dong di cu ra thanh phd, lao dong lang
nghé c6 miic tich liiy thip, chua c6 théi quen tiét
kiém cho BHXH, chi tiéu con thi€u k& hoach. Gidi
phdp cho vin dé nay, Nha nudc va chinh quyén dia
phuong cin c¢6 co ché&, khuyén khich NLD nang
cao thu nhap gin lién v&i trich nhiém tham gia
BHXH phu hgp véi loai hinh lao dong dia phuong.
Thuyc trang lao dong khu vyc ndng thon hay 1Am
vao tinh trang thi€u viéc 1am, thu nhap binh quan
thap va b&p bénh. Trong khi cdc lang nghé c6 thai
gian lao dong &n dinh va thu nhip cao hon, c6
nhitng thdi diém thi€u lao dong, dp luc thdi han
giao hang. Ngoai ra, cong tic dio tao nghé cho lao
dong dia phuong cin phdi xem xét d€n nhu cau xi
hoi, dic biét 1a khau tiéu thu san phdm va ning luc
quan 1y kinh t€ d€ ngudi dan c6 tAm nhin rong va
toan dién hon. Pay la gidi phdp mang tinh chién
luge va dai han, gép phan cai thién chit lugng
cudc sdng ctia NLD. Khi ddi song kinh t& ciia NLD
dudc ning cao, ho sé& it c6 nhu cAu rit BHXH mot
1an d€ gidi quyét cac khé khin tai chinh ngin han.
Cai cdch thi tuc hanh chinh va @ng dung cong
nghé thong tin vao BHXH: cd quan BHXH Viét
Nam can ddy manh hién dai héa cic cong nghé hd
trg, bao gdm hé thdng nhan vién chim séc khich
hang, hé thdng trd 15i ty dong, va hé thong tra citu
thong tin. Nhitng cong nghé nay giip ngudi dan
dé dang nim bit tinh trang déng gép, lich sl
huéng ché& d9, ciing nhu cdc quy dinh mdi. Hién
tai, BHXH Viét Nam da c6 hé thdng chim séc
khdch hang qua dién thoai, nhung hi€éu qué con
han ch& va chua dugce nhiéu ngudi bi€t d€n. Can
tan dung triét d€ cdc cong nghé nay dé cung cip
dich vu chuyén nghi€p va tao uy tin cho cd quan
BHXH. Dong thdi ti€p tuc cai cdch thd tuc hanh
chinh theo huéng tng dung c6ng nghé thong tin,
don gidn héa quy trinh ding ky, déng, va hudng
BHXH. Muc tiéu 12 ning cao chit lugng phuc vu,
cong khai minh bach va tao thuin 1gi t8i da cho
ngudi dan. Thyc hién dich vu cong truc tuy&n mic
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do 4 trong tat ca cdc linh vec BHXH, BHYT va
bado hi€m tha't nghiép. Pdng thdi, cAn hoan thién
va ting cudng két ndi co s& dit licu qudc gia vé
bido hiém vdi cdc hé thong lién quan d€ hd trg
cong tdc tra cifu, thim dinh, va hoach dinh chinh
sdch hiéu qua hon.

Viéc don gidn héa thii tuc hanh chinh va diy
manh ¥ng dung cong nghé thong tin trong quéan 1y
BHXH sé& gitp giam bdt thsi gian va chi phi cho
NLD khi tham gia va thu hudng cic ché€ do bio
hi€ém. Co quan BHXH can ti€p tuc cai ti€n hé
théng qudn ly, ting cudng tinh minh bach va
thuin tién trong viéc tra cifu thong tin, ndp hd so
va nhan k&t qua, qua d6 nang cao sy hai long cla
ngudi dan d6i véi dich vu cong.

4. Ké&tluan

Rit BHXH mdt 14n 12 modt van dé quan trong
va nhay cdm ddi v6i nhiéu NLD, dic biét trong

TAILIEU THAM KHAO:

bdi cdnh nén kinh t&€ va thi trudng lao dong dang
c6 nhitng bi€n dong khong ngirng. Viéc trién khai
céc gidi phap hgp Iy nhiim cai thién quy trinh va
diéu kién rit BHXH mdt 1an khong chi ddm bio
quyén 1¢i chinh ddng ctia NLD ma con gép phan
ning cao hiéu qué cla hé thong BHXH. P€ giai
quyét van dé nay, cdc gidi phap cin dudc thyc
hién déng bd va hiéu qui, trong dé cé gidi php
vé hoan thién chinh sich, phdp luat vé BHXH,
gidi phdp t6 chitc thyc hién nhu ting cudng cong
tdc tuyén truyén. Tém lai, viéc tim ra cdc gidi
phdp t8i uu cho van dé rit BHXH mdot 1an khong
chi giip NLD dé dang ti€p cin quyén 1di cla
minh, qua d6 con gép phin xdy dung mdt hé
thong BHXH cdng bing, hiéu qud hon. Pay la
mdt nhiém vu quan trong doi hdi sy phdi hdp chit
ché giita cdc co quan chifc ning, t6 chifc xa hoi va
chinh bdn thin NLD &
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SOLUTIONS TO LIMIT LUMP-SUM SOCIAL
INSURANCE WITHDRAWAL IN VIETNAM
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ABSTRACT:

This study proposed solutions to limit lump-sum social insurance withdrawal in Vietnam.
Lump-sum social insurance withdrawal brings short-term benefits to withdrawers, but it poses
many potential long-term risks, such as losing the opportunity to receive pensions, not being
protected by health insurance, and lacking financial stability in old age. This study pointed out the
main causes leading to lump-sum social insurance withdrawal, including employees' inadequate
awareness of the benefits of long-term social insurance participation, personal economic pressure,
and ineffectiveness of education and communication about social insurance. Based on the study’s
findings, some solutions were proposed, such as improving communication and direct consultation
for employees, increasing financial support and preferential policies, and improving the quality of
social insurance services. This study is expected to help employees better understand the benefits
of long-term social insurance, reduce the lump-sum social insurance withdrawal, protect the rights
of employees, and ensure the sustainability of Vietnam’s social security system.

Keywords: social insurance, limit lump-sum social insurance withdrawal, workers.
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