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TOM TAT:

Viéc ti€p nhan ngoai ngit néi chung va ti€ng Anh néi riéng tai Viet Nam tir truSe t6i nay thudng
chi tp trung cho 4 k§ niing: nghe, néi, doc, viét, ma quén di ky ning phat Am. Mot trong nhitng
nguyén nhan cin ban din d€n kha niing giao ti€p ti€ng Anh kém clia sinh vién Viét Nam néi riéng
va ngudi hoc ti€ng Anh néi chung 1a do phat Am sai. Dwa vao phuong phap thu thap dit liéu tir bing
héi va phéng van siu, tic gid di ti€n hanh phan tich, tong hgp thyc trang phat Am ctia nhém sinh
vién, dong thdi néu rd nhitng phin hdi tir phia gido vién hé Chat lugng cao, tai Trudng Pai hoc
Kinh t& qudc dan, tir d6 c¢6 phuong phap tw hoc nhim ting cudng kha ning phdt Am ti€ng Anh trong

tuong lai.

T khéa: k§ ning phat Am, phat Am sai, khd ning giao ti€p, Am vi, ngit Am.

1. Dit van dé

Trén thyc t&€, mon ngit Am hay k§ ning phit Am
trong ti€ng Anh thudng bi bd sét hodc khong dudc
coi trong ngay tif nhitng ngay dau mdi hoc. Vé6i kinh
nghiém gidang day mon ngit Am thyc hanh cho sinh
vién (SV) hé Chat lugng cao (CLC) tai Trudng
Kinh t&€ qudc dan tr ndim 2013 t6i nay, téc gid bai
bdo hau nhu dd nim bit khé rd cic mit han ché cia
sinh vién (SV) trong khdi do tao nay vé mon ngit
am khi tham gia hoc tap tai trudng. Pong thdi, tic
gid ciing d& xuit mot s6 gidi phap nhim ning cao
hiéu qué gidng day va hoc tAp mon ngit Am doi véi
gido vién (GV) cling nhu cung cap cdc tham khdo
can thiét tdi cdi ti€n ndi dung bai hoc, nhim dap
(ng tdt hon nhu cau clia SV va bit kip xu thé chung
cua toan x4 hoi.
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2. Thyc trang phat Am ti€ng Anh cta sinh
vién hé Chat lugng cao

2.1. Thuc trang nhdn thiic cua sinh vién hé
Chiét lugng cao vé tim quan trong ciia mon ngit Gm
doivéiviéc hoc tieng Anh

Nhin chung, cdc SV trong khdo sat phan 16n cho
bi€t, moén ngit Am c6 vai trd rit quan trong trong
viéc hoc ti€ng Anh (khodng 68%), s6 con lai cho
ring modn ngif Am ¢ vai trd quan trong (khodng
23%) va mdt phan nhd SV trong khio st dua ra ¥
ki€n mdn ngit Am c6 vai trd binh thudng (7%) trong
ti€ng Anh. (Bi€u do 1)

Trong qua trinh khdo sat, khi sinh vién dugc hdi
vé viéc c6 cin thi€t dwa mon ngit Am thyc hanh
thanh mén hoc riéng biét, tich roi khdi 4 ky ning
nghe, néi, doc, vi€t ti€ng Anh hay khong thi k&t qua
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Bi€u dé 1: Nhdn thiic cha sinh vién vé
tam quan trong cua mén ngii Gm

B R4t quan trong
B quan trong
m binh thuwong

thu dugc nhu sau: 27% s& SV trong khdo sdt cho
biét, viéc d6 1a rit can thiét, s6 SV chon phuong 4n
“can thiét” 1a 28%. Trong s6 d6, 36% tong s6 SV
cho riing viéc tach biét ngit Am khdi 4 k§ niing con
lai 1a khd can thiét, s& sinh SV cho ring khong can
thi€t khi tdch ra nhu vy 1a 7% va 2% con lai trong
s6 SV dugc khio sit cho 1a rit khong can thiét.
(Biéu db 2)

Biéu db 2: Mdc dé cdn thiét cta viéc

tach ngli Gm thanh mén hoc riéng biét

2%

m Rat can thiét

m Can thiét

® Kha can thiét

® Khéng can thiét

® Rat khong can thiét

2.2. Thuc trang ren luyén moén phdt am tiéng
Anh ciia sinh h¢ Chét ligng cao

Trong qué trinh ti€n hanh nghién ctu, tdc gid
da dua vao cau héi khdo sdt nham nghién cdu thuc
trang rén luyén va hoc tip mon ngit Am ti€ng Anh
ctia SV hé Cha't lugng cao (Khéa 63). K&t qué cho
thay, chi khodng 5% s6 SV dugc hdi c6 rén luyén
nglt Am & mic d rat thudng xuyén, 17% trong s&

d6 thudng xuyén luyén tdp mon ngit Am, 55% s&
SV chi thinh thodng rén luyén phat A&m, 19% s6
SV trong khdo sdt hi€m khi rén luyén ngit Am va
4% trong s6 ho khong bao gid luyén tdp phat Am.
(Biéu dd 3)

Biéu dé 3: Miic dé thudng xuyén cla viéc

rén luyén phét Gm tiéng Anh J sinh vién

m rat thwong xuyén
m thwong xuyén

® thinh thoang

o hiém khi

rat hiém khi

Trong qua trinh nghién ctu, bén canh viéc khao
sat mic do thudng xuyén cta viéc ren luyén ky
ning phat A&m ctia SV chat lugng cao, nhém nghién
clfu ciing dong thdi ti€n hanh khdo sit mot s
phuong phép luyén ngit Am phd bién va dugc cho 1a
hiéu qud d6i v6i nhém SV nay. Phin 16n s6 SV
trong khéo sat dua ra phuong an lwa chon 1a phuong
phdp nghe tai liéu ti€ng Anh trén mang va phat Am
theo (40%). Ty 1&€ SV lua chon phuong phdp st
dung tir dién tra cidch phat am cla tir 1a khodng
24%. S6 SV con lai lva chon phuong phip luyén
cling ban trén 16p (7%), hodc lam phi&u bai tap lién
quan dén ly thuyét ngit Am (4%), hodc tu thu Am
doan phit Am ctia minh d€ bat nghe lai va ty sira 16i
(10%). Mot lugng nhd SV trong khao sat dua thém
phuong phép ciing khd phS bién trong gidi tré khi
luyén ph4t Am ti€ng Anh hién nay, d6 12 xem phim
khong phu dé bing ti€ng Anh va bit chu6c theo 15i
thoai ctia nhin vat.

2.3. Ly do va muc dich hoc tap, ren luyén mon
ngit am ciia sinh vién h¢ Chat lupng cao

Trong qud trinh khdo sit, nhém nghién ctiu da
dua ra cAu héi phdng van lién quan d&n 1y do hoc
tdp mon ngit Am ti€ng Anh clia nhém doi tugng
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nghién cttu nay nhim tim hi€u dong cd hoc tip
clia SV do6i véi k§ nidng von dudc coi 1a khong
thi€t y&€u so v6i cdc k§ niing con lai nhu nghe, néi,
doc, Vi€t & cdc cAp hoc truSc diay. Phan 16n SV
trong khdo sdt dua ra Iy do hoc moén nay vi dé la
mot phan thi bit budc trong ciu tric dé thi tot
nghiép phd thong trung hoc qudc gia. Theo mot s&
SV, 1y do hoc phdt 4m tai cdc cAp hoc truSc chii
y&u 12 “c6 cd hdi t6t hon khi xét tuyén dai hoc”
hay “d€ 1am tSt bai phién 4m va danh trong Am
trong dé thi tot nghiép phd thong trung hoc qudc
gia” va “dat diém tSt trong bai thi t&t nghiép phd
thong trung hoc™...

Trong khi d6, mot s& khdc dua ra ly do “dé
phat Am chu&n hon va tu tin hon trong giao ti€p”,
“chuén bi nén tdng cho viéc néi thong thao ti€ng
Anh” hoic “d€ néi chuin, nghe chudn”, “khong
bi ddnh gid thap khi ban than phdt Am kém ...

Bén canh d6, con ké d&€n mot s6 1y do hudng
tdi tuong lai, d6 1 “tao nén tidng phdt trién trong
tuong lai”, “nhan hoc bong va thi chitng chi qudc
t&”, hodc “c6 cd hodi lam viéc trong cdc cong ty
nudc ngoai va khong bi rao cdn ngdén ngit khi di du
lich nu6c ngoai”, “gitp ban than giao ti€p t6t hon
dé phuc vu cho cong viéc sau nay”...

Khi dugc khio sdt vé muc dich luyén phit Am
ti€ng Anh clia nhém d6i tugng nghién cttu, két
qua thu lai nhu sau: 40% s6 SV trong khio sdt Iya
chon phuong 4n “gitp bdn than giao ti€p ti€ng
Anh hiéu qud hon”, 35% trong s6 d6 lwa chon
“gitip ban than cdm thdy ty tin hon khi néi ti€ng
Anh”, 15% SV trong khdo sit lya chon muc dich
“gitip thé hién dugc trinh do ti€ng Anh clia ban
than 7, con lai 10% trong s6 cdc SV tham gia khdo
sat chon phuong 4n “dé néi ti€ng Anh chuin nhu
ngudi ban ngit”. (Bi€u db 4)

3. Phan hoi ciia gido vién vé kha niing phat
am cua sinh vién hé Chat lugng cao

Trong ti€n trinh nghién ctu, nhém nghién ctu
huéng t6i ddi tugng khdo sdt1a 10 GV hién dang
gidng day ti€ng Anh cho sinh vién chat lugng cao.
Diéu ddng néi & diy 1a nhitng GV tham gia khéo
sat déu da tirng gidng day mon ngit Am thuc hanh
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Biéu dé 4: Muc dich rén luyén phéat Gm
tiéng Anh cua sinh vién

M gilip ban than giao ti€p hiéu qua
M gilp tu tin khi ndi ti€ng Anh
giup thé hién kha nang tiéng Anh

gitp néi tiéng Anh chudn nhw ngwdi ban ngte

cho nhém SV hé Chi' lugng cao tir khod 62 tr§ vé
trudc. Nhitng GV nay déu c6 it nhit 3 nim kinh
nghiém trong gidng day ngit Am thyc hanh cho ddi
tugng SV hé Chat lugng cao tai trudng va hién gid
ciing dang ddm nhan gidng day hoc phin ti€ng Anh
1,2, 3 cho sinh vién kho4 63 hé Chat lugng cao nén
hau hét cic GV trong khio st déu nim dugc kha 1o
thuc trang gidng day ngir Am tai trudng cling nhu
thuc trang vé khd ning phdt Am cla nhém ddi
tuong SV nay.

Khi dugc hdi vé tAm quan trong cda mon ngi
Am thuc hanh trong viéc day va hoc ti€ng Anh,
60% cau tra 13i dudc lya chon tir nhitng thdy cd
trong khdo sdt 1a rat quan trong, 40% con lai lua
chon quan trong. Khi nhan thifc dudc tm quan
trong clia k§ ning phat Am, cdc thay cd sé& c6 xu
huéng chi trong hon déi véi k§ ning nay khi
gidng day va luyén tdp cho SV. Bén canh d6, mot
s6 thay co da tirng tham gia mot sd khéa hoc dao
tao chuyén siu vé gidng day ngit Am ti€ng Anh
khi tham gia cdc khéa hoc ¢t nhdn, thac sy hodc
ti€n sy trudc day.
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Trong quéd trinh nghi€n cttu, nhém nghién cttu
dua vao bang héi phan ddnh gid tir nhém GV trong
khdo st vé ty 1& SV hé Chat lugng cao c6 trinh do
phat Aam kém tai cdc 16p ho da va dang gidng day
va da thu dugc két qua thé hién & Biéu dd. Panh
gid nay cin ct trén k&t qua bai ki€m tra ddu khéa
dugc thuc hién & budi hoc dau tién § mdi 16p ma
cdc gido vién ddm nhén trong cic ky hoc.

Biéu dé 5: banh gia cla gido vién vé ty Ié sinh vién

phdat ém kém tai cac I6p gidng day

vao gidng day cdc don vi siéu tri€t doan nhu trong
am, nglr di€u va nhip di¢u. Bén canh dé, khi dugc
héi vé phuong thic kiém tra trinh d6 ngit Am ma
nhém GV nay thudng 4p dung trong qud trinh
gidng day, 100% GV déu lya chon phuong thic
kiém tra miéng (oral test) thay vi hinh thic ki€m
tra truyén thong 1a ki€m tra viét (written test).
Theo cdc GV, hinh thitc ki€m tra miéng c6 wu
diém vudt troi hon so v6i hinh
thic kiém tra viét truyén thdng
dic biét la khi ddnh gid kha

4.5
4
3.5
3
2.5
2
1.5
1

0.5

thép hon50% 50% hoac hon 60% hoac hon

70% hoac hon

niang phatam cta SV.

Trong qua trinh gidng day va
ddnh gid ning lyc phdt Am ti€ng
Anh cia SV hé CLC, bdn trong
s6 10 thay co trong khio sit
nhan thdy SV da tirng hoc 16p
ho ¢6 xu huéng mic 16i trong
Am tUr tdc la SV cia ho khong
bi€t cdch nhan trong Am tir ding
ddi v6i cdc tr ¢6 hai am tiét rd
1én. Hai trong s 10 thay c6 cho
ring, 10i phdt 4m SV cda ho
thudng xuyén mic phdi 12 16i vé

nhan ngit diéu cla nhitng ciu

Biéu dd 5 cho thiy, trong tdng s6 10 GV tham
gia khdo sit, 4 GV trong s6 d6 danh gia ty 1& SV c6
kha ning phat Am kém tai mdi 16p minh gidng day
12 50% hoic hon. 3 trong tdng s6 GV thudc nhém
khdo sat lya chon ty 1& 60% hodc hon. 2 trong s& 10
GV nhan thdy ty 1& SV phat Am kém tai 16p la dudi
50% t&ng s6 SV. Chi c6 mot GV con lai trong nhém
khao sat danh gia ty 1€ SV phat am kém tai 16p
minh giang day 1a 70% hoic hon.

Ngit Am ti€ng Anh néi riéng dugc phan thanh 2
mdng chinh: cdc don vi chi€t doan (segmental
chiét
(suprasegmental units). Trong s6 10 GV tham gia
khdo sdt, c6 7 GV ¢6 xu hudng chi trong hon vao
viéc gidng day cdc y€u td lién quan dé€n nhém don

units) va cac don vi siéu doan

vi chi€t doan nhu hé thong nguyén 4m, phu 4m. 3
GV con lai trong nhém khdo sdt lai tip chung hon

ti€ng Anh ho néi. Tic 1a, thay vi
1én giong & cudi ciu (rising intonation), SV lai
xudng giong (falling intonation) hoic ngudgc lai,
tham chi c¢6 nhitng SV khong hé st dung ngit diéu
trong Iic néi ti€ng Anh. 2 trong s6 10 GV cho biét
16i phat Am ma SV 16p ho mic nhiéu nha't 13 16i vé
phan biét cdc cip tir hoic cip ciu tdi thiu
(minimal pairs), khi mic 16i nay, SV sé& giy ra
hi€u 14m khi néi ti€ng Anh, ddng thdi sé hiéu sai y
ngudi khdc truyén dat khi ho nghe ngudi khéc néi.
2 GV con lai trong nhém khdo sat lai cho ring, 16i
phat Am phd bi&n nhat & nhitng SV chi't lugng cao
nim thif nhit ho di gidng day 12 16i vé ndi Am
(linking sounds). (Bi€u db 6)

Trong qué trinh nghién cttu, nhém nghién ctru
ciing da ti€n hanh khdo sdt mirc do hai 1ong clia
nhém GV k€& trén d6i v6i kha ning phat Am clia
SV nidm tht nhdt hé Chat lugng cao ma ho da
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Biéu dé 6. Panh gia cla gido vién vé I16i phat Gm
thuéng mdac phdi cda sinh vién hé Chét lugng cao

4.5
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3

2.5

trong am tur nglr diéu

cac cap tu, capcau
tGi thiéu

2
15
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0.5
0

ndiam

Bi€u dé 7: Miic dé hai Iong cla gido vién déi véi
khd ndng phdat Gm cua sinh vién hé chdt lugng cao

W hai long
m khong co y kién

m khong hai long

TAILIEU THAM KHAO:

Tiéng Viét

gidng day, k€t qud nhu sau: chi
khodng 20% s6 GV cho thdy, ho
thd'y hai long v6i kha ning phdtam
cta SV, 40% trong s6 GV khong c6
¥ ki€n gi v6i khd ning phdt Am clia
SV ma minh dia gidng day, 40%
con lai trong s6 GV thuéc nhém
khdo sdt tdé ra khong hai long vdi
trinh d6 phdt &m cia SV 16p minh.
(Biéu dd 7)

4. K&t luan

Bai bdo da dua vao phuong
phédp thu thap dw liéu tir bang hdi
vd phéng van sdu dé€ ti€n hanh
phan tich va téng hgp thuc trang
phdt &m cta nhém sinh vién hé
Cha't lugng cao tai Trudng Pai hoc
Kinh t&€ qudc dan. Nhin chung, sinh
vién hau hét nhin thic dudc tim
quan trong cua viéc phdt 4m dding
ddi véi khd ning giao ti€p bing
ti€ng Anh. Tuy nhién, cic em vin
chua danh thoi lugng thich hgp cho
viéc luyén tap, trau ddi khd ning
phdt 4&m cda minh. Bén canh do,
sinh vién ciing dong thdi nhan thic
dugc nhitng han ché& trong kha
ning phdt Am cda ban than d€ tir
d6 c6 dugc cac phuong phdp tu hoc
nhim ting cudng kha ning phat
am ti€ng Anh trong tuong lai m
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THE REALITY OF ENGLISH PRONUNCIATION:
INSIGHTS FROM STUDENTS AND TEACHERS
AT THE ADVANCED EDUCATION PROGRAM

- NATIONAL ECONOMICS UNIVERSITY

® MA. CHU THI KIM NGAN
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ABSTRACT:

Traditionally, foreign language acquisition, including English in Vietnam, has emphasized
four core skills: listening, speaking, reading, and writing. However, pronunciation, a crucial yet
often overlooked component, significantly impacts communication effectiveness. Incorrect
pronunciation can hinder both information delivery and comprehension. Our experience teaching
practical phonetics to students at the National Economics University from 2013 to present reveals
a pervasive deficiency in English phonics among these highly-educated individuals

Keywords: pronunciation skill, incorrect pronunciation, communication ability, phonics,
phonetics.
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