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TOM TAT:

Nghién citu dudc thuc hién tai cdc doanh nghiép trong linh vuc san phadm thudc bio vé thuc vat
tai khu vic Pong biing song Clru Long, Viét Nam, v6i muc tiéu d4nh gid tdc dong ctia nhin thic vé
trach nhiém xa hoi clia doanh nghiép (PCSR) 1én két qué cdng viéc clia nhan vién (EWR). Nghién
ciu tap trung vao 3 yéu t8: két qua dinh huéng nhiém vu (IRTP), hanh vi cong dan & mitc do ca
nhan (OCB-I) va hanh vi cong dan & mitc d6 t8 chic (OCB-0), thong qua vai trd trung gian clia
niém tin t6 chitc (OT) va vai trd diéu tié€t ctia danh tiéng t& chiic (OR). Biing viéc kiém dinh pilot
test 100 mAu v6i cac hé s& Cronbach’s Alpha, EFA, CFA qua cong cu SPSS va AMOS phién ban
4.2, k&t qua cho thi'y nhan thitc PCSR clia nhan vién c6 tic dong tich cuc dén hiéu qui cong viéc
(EWR) thong qua niém tin t§ chitc (OT). K&t qua thit nghiém ciing phan nio 1am rd tdc dong diéu
ti€t ctia danh ti€ng t6 chiic (OR) d6i v6i mbi quan hé giita PCSR va niém tin t6 chic (OT). K&t qua
nghién citu cung cAp géc nhin hitu ich cho cic nha quan 1y doanh nghiép vé 4nh huéng clia nhan
thitc trach nhiém x4 hoi va vai trd trung gian ctia niém tin t& chic d6i vdi hiéu qua cong viéc clia
nhan vién. Piéu nay gitip cdc linh dao doanh nghiép c6 co s& d€ diéu chinh chién lugc, nhim dat
dugc muc tiéu dé ra. Tuy nhién, ddy mdi 1a qu4 trinh Pilot test nén mdi cung cAp nhin nhin so bd vé
tdc dong clia nhan thitc CSR dén hiéu qua cong viéc ctia nhan vién, gitp t6i vu hda md hinh va cdc
cong cu do ludng. Hy vong nghién cttu chinh thic s& dat dudc két qué chinh x4c va tin ciy cao.

T khéa: thit nghiém dinh lugng, trach nhiém xa hoi, doanh nghiép sdn xuat thuc bio vé thuc
vat, Pdng bing song Cttu Long.
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1. Dit van dé

Nghién citu vé& nhan thifc trach nhiém xa hoi
ctia doanh nghiép (PCSR) di phét trién manh mé
trén nhiéu linh vuc nhu quén tri chi€n luge, quin
tri nguﬁn nhin lyc, marketing, tai chinh, k& todn
va qudn tri mdi trudng vao nhitng nam 2000.
Trdch nhiém x3 hoi cia doanh nghiép (CSR)
khong chi gitp nang cao hinh 4nh va danh ti€ng
ctia doanh nghiép, ma con mang lai tdc dong tich
cyc d&€n cong ddong, mdi trudng va gép phan thic
d4y hiéu qua hoat dong kinh doanh. Do d6, nhiéu
doanh nghiép da chi trong hon vao viéc thuc hién
cdc hoat dong CSR nhim khing dinh gi4 tri dao
ddc va trach nhiém ctia minh ddi v6i cdc bén lién
quan, tir chinh pht, khdch hang d€n nhan vién va
cong dong (Shin & cong su, 2016). Cdc nghién
ctru trude day da tap trung phan tich tic dong ctia
CSR & c4Ap dd vi md, nhu dnh hudng cia CSR dén
hiéu qud hoat dong clia doanh nghiép (Aguinis &
Glavas, 2012; Kim & cdng sy, 2017; Serra
Cantallops & cong su, 2017). Tuy nhién, hién vin
con thi€u nhitng nghién cttu phan tich chi ti€t vé
tdc dong clia CSR & cap do vi mo, dic biét 1a doi
vdi cdc hanh vi va k€t qué cd nhan clia nhin vién.
Céc y&u t& nhu hanh vi cong dan trong t§ chic
(OCB) va két qua dinh huéng nhiém vu da dudc
nhiéu nghién cttu nhan manh 13 nhitng k&t qué c4
nhin quan trong trong mdi lién hé véi CSR
(Flammer & Luo, 2016; Supanti & Butcher, 2018;
Lee & cong su, 2015). Du viy, nghién cttu vé
hanh vi t6 chitc (OB) hoic quan 1y ngudn nhin luc
(HRM) lién quan d&€n nhan thitc CSR vain con han
ché& (Aguinis & Glavas, 2012). Piéu nay c6 thé do
thi€u sy tdng hgp hé thdng hoic cdc nghién citu ly
thuyé&t 1am co s& cho nhan thiic CSR cla nhan
vién (Rupp & cdng su, 2013), ciing nhu cdc van dé
vé phuong phdp va do ludng (Morgeson & cdng
su, 2013).

Tai Viét Nam, mot s& nghién cttu da quan tAm
dén CSR va PCSR, nhung phan I6n tp trung vao
cdc linh vic nhu ngan hang va thly san, tiéu biéu 1a
nghién citu ctia Trin Thi Nhinh (2020), Hoang Thi
Phuong Thio va Huynh Long HS (2015), Nguyén
Thi Ngoc Phuong va cong su (2019). Tuy nhién,
nhitng nghién ctu ndy van con gidi han va chua dua

d€ phan tich tic dong cia PCSR d&n két qui cong
viéc clia nhan vién trong cédc linh vuc khic. Pac
biét, tai khu vuc ddong bing song Ctu Long, linh
vuc sdn xudt thudc bido vé thuc vat vin chua c6
nhiéu nghién ctu vé tic dong ctia PCSR doi véi
hiéu qua cong viéc ctia nhan vién.

Do d6, nghién cttu nay s€ tdp trung vao viéc
phén tich tdc dong clia nhin thic trach nhiém xa
hdi doanh nghiép dén két qua cong viéc clia nhan
vién, théng qua vai trd trung gian clia niém tin t8
chiic. Pay 1a budc di quan trong nhiim hi€u rd hon
vé cach CSR 4nh hudng dén hanh vi va hiéu suit
clia nhan vién, tir d6 gitp cdc doanh nghiép diéu
chinh chién lugc CSR mot céch hiéu qua hon, tao
su gdn k&t va ning cao ning suit trong t& chic.

2. Co's6 1y thuyét va gia thuyét

2.1. Nhdn thiic trach nhiém xa hi va niém tin
10 chiic

Nhan thitc vé trach nhiém x3 hoi cia doanh
nghiép (PCSR) dudc tao ra thdng qua sy tuong tic
gilta ngudi lao dong va t8 chic (Endsley, 1995).
Theo Woodcock va cdng sy (2002) va Dahlsrud
(2006) néu 1én nhan thic vé trach nhiém xa hoi
ctia doanh nghiép (PCSR) phédn dnh cdch cic bén
lién quan nhin nhan va dién gidi cdc hoat dong
CSR. Crane va Matten (2007) bS sung ring PCSR
gidp duy tri niém tin vé CSR ctia doanh nghiép.
Hansen va cOng sy (2011) cho ring, CSR gti
nhitng tin hiéu quan trong vé dao ddc va gid tri
clia doanh nghiép d&€n nhan vién va cdc bén lién
quan. Theo 1y thuyé&t trao ddi xa hoi (Blau, 1964),
niém tin dugc hinh thanh tir sy trao d8i tich cuc
giftta cdc bén. CSR tao ra niém tin cia nhan vién
vio t6 chifc, anh hudng d&€n gin két, cam két va
niang sudt (Bauman & Skitka, 2012; Farooq va
cong sy, 2014). Niém tin t6 chifc gitp gidm rii ro,
ting cam k&t va cdi thién hiéu qud hoat dong
(Krot & Lewicka, 2012). Tém lai, CSR tdc dOng
tich cuc d€n nhan thic va niém tin cia nhan vién,
gidp ting gin k&t va thu hit ngudn lyc cho doanh
nghiép. Dua trén cdc y&u t6 nay, tic gid dé xuat
gid thuy&t H1.

HI1: Nhdn thitc trdch nhiém xd hoi ciia doanh
nghiép (PCSR) c6 tdc dong dén Niém tin t6
chiic (OT).
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2.2. Nhin thiic trach nhié¢m xa hoi (PCSR) - Két
qua cong viéc (EWR)

Nhén thiic trach nhiém xa hoi ctia doanh nghiép
(PCSR) ¢6 tiém ning tao ra két qua tich cuc cho
nhan vién tai ndi lam viéc, khuyé&n khich mé&i quan
hé bén chit véi 8 chiic, gitip nhan vién cdm thay
thuoc vé va thong nhit véi doanh nghiép
(Bhattacharya va cdng su, 2009; Ashforth va cong
su, 1989). Dutton va cong su (1994); Bhattacharya
va cdng sy (2009) ciing cho ring, nhan vién s& c6
xu huéng hiing hdi va nd lyc nhiéu hon vé cdm xic
va nhan thic d6i véi 8 chic, tir d6 phét trién thai
do tich cuc va nang cao két qui cong viéc clia
minh. K&t qua cong viéc 12 mdt phian quan trong
trong muc ti€u doanh nghi€ép. Theo Dweck va
Leggett (1988), muc ti€u gidp cd nhan tip trung
vao hanh dong cu thé va dinh hinh cach ho hiéu va
dat dudc k&t qui. Dweck (2013) cho ring, dinh
huéng muc tiéu duge nudi dudng bsi 1y thuyét vé
ban than, kha nang va cdc thudc tinh ¢4 nhin nhu
thong minh, ky ndng. Vandewalle (1997) va Elliot
va Church (1997) chia dinh huéng muc ti€u thanh
hai loai: ti€p cin hiéu suit va né trdnh hiéu suat.
Elliot (2005) chi ra ring, nhitng c4 nhan c6 muc tiéu
lam chli thudng xem kha ning clia ho c6 thé phat
trién va sin sang d6i mit vdi cac thach thitc. Barron
va Harackiewicz (2000) ciing khing dinh nhitng
ngudi c6 dinh hudng ti€p can hiéu sudt c6 xu huéng
nd lyc hoan thanh muc tiéu, gitp ho dat dugc két
qud cdng viéc vudt troi.

Do d6, hoat ddng CSR c6 thé tic dong dé€n nhan
thitc va hanh vi clia nhan vién, dnh hudng dén két
qua cdng viéc cua ho. Chaudhary (2018), Mensah
va cong su (2017) va Helm (2013) cho thdy cac
cong ty c6 CSR tdt thudng thu hit nhan vién tdt
hon, nhung vAn con sy tranh cii vé mic dd anh
huéng cia CSR dén hiéu suat, két qui cong viéc.
Wagner va cdng su (2004); Knippenberg va cong
su (2000) nhan dinh ring, nhin vién c6 sy dong
nhat manh mé vdi td chic s& thé hién hanh vi tich
cuc, cai thién hiéu suat, két qua cong viéc. T
nhitng 14p ludn ndy, tic gid dé xuit gia thuyé&t H2.

H2a: Nhdn thitc trdach nhiém xd hoi ciia doanh
nghiép (PCSR) c6 tdc dong dén két qua dinh hudng
nhiémvu (IRTP)
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H2b: Nhin thitc trdch nhiém xd hoi ciia doanh
nghiép (PCSR) cé tdc dong dén Hanh vi céng déan
(OCB-I).

H2c¢: Nhdn thitc trach nhiém xa hoi cia doanh
nghiép (PCSR) c6 tdc dong dén Hanh vi cong déan
(OCB-0,).

2.3. Niém tin t6 chiic (OT) va két qud dinh
huong nhi¢m vu (IRTP)

Niém tin t6 chic 12 mdt y&u td quan trong trong
m&i quan hé giita nhan vién véi t8 chic va xa hoi.
Theo Podsakoff va cdng sur (1990), niém tin t6 chiic
phdn 4nh miic d ma nhan vién tin twdng vao cap
trén va dong nghiép ctia minh. George va cong su
(2020) nhan manh niém tin t§ chdc nhu mdt moi
quan hé trao ddi x4 hoi, ndi nhan vién cam thay tin
tudng khi c6 su trao d6i cdng bing va c6 1di véi t&
chic. Tuong tu, Podsakoff va cong su (1990) ciing
chi ra ring niém tin tS chifc 12 mifc 46 ma nhan vién
cam thdy tin tudng vio mdi trudng lam viéc xung
quanh. Theo Yang va Tsai (2022), niém tin t5 chic
c6 thé dugc hi€u theo 1y thuyét nhu ciu cia
Maslow (1943), cho ring khi nhan vién nhin thdy
td chic va lanh dao mang lai 1gi ich, ho s& dén dép
bing su cam k&t va nd luc nhiéu hon cho 3 chic.
Diéu nay nhan manh tAm quan trong clia niém tin
trong viéc thic d?fy nhan vién dat dugc muc ti€u va
hiéu sudt cong viéc. Nhu vay, niém tin t& chic 1a
mot y&u & quan trong khdng chi trong viéc tao ra
sy tin tudng gitta cdc nhan vién ma con gidp duy tri
va nang cao hiéu qué cong viéc.

Akdere va cOng su (2012), cling nhu Vineburgh
(2010), chi ra riing khi s tin tudng vao 5 chifc ting,
mitc d hai long trong cdng viéc ciing ting, din dén
ning suit va hiéu suit lam viéc tot hon. Tir d6, su
thanh cong clia t& chic ciing dudc cling c6. Nghién
cttu ciia Rupp va cong su (2013) va Bridoux va
cong su (2016) ciing khing dinh hanh vi ctia nhan
vién chiu 4nh hudng manh mé tir cic hanh dong
clia t6 chiic va nhitng hanh vi nay déng vai trd quan
trong trong su thanh cong chung ctia doanh nghiép
(Nisar va cong su, 2014). Sy tin tudng vao t6 chic
c6 thé thiic ddy hanh vi tich cuc ctia nhan vién, gitip
ho thuc hién céng viéc mot cach hiéu qua va tin
tam hon. Theo Akdere va cong su (2012), khi niém
tin vao t8 chic ting, hanh vi tot cia nhan vién sé
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ting l1én, kéo theo sy hai long trong cong viéc va
hiéu sut cong viéc ciing s& cai thién.

Toém lai, tor nhitng phéan tich trén va qua ludc
khdo tai liéu, tdc gid nhan thdy c6 mdt mdi tuong
quan rd rét giita niém tin t8 chitc va hiéu qui cong
viéc clia nhidn vién trong doanh nghiép. Tuy
nhién, mic d6 tic dong va tudng quan cu thé cda
moi quan hé nay can dugc ki€m chitng thém qua
céc nghién citu thyc nghiém. Do dé, tic gid dé
xud't gia thuy&t H3.

H3: Niém tin t6 chitc (OT) cé tdc dong dén két
qud dinh hudng nhi¢m vu (IRTP).

2.4. Niém tin & chiic (OT) - Hanh vi cong din
trong to chiic (OCB)

Hanh vi cong dan trong t8 chitc (OCB) 1a mot
linh virc nghién citu quan trong da dudc nhiéu tic
giad khai thdc, bao gdm Nuryanto vd cdng su
(2023), Chaudhary (2020), Ahmad va cdng su
(2020), Kunda va cong sy (2019), Tourigny va
cong su (2019), He va cong su (2019), cuing véi
cong trinh nén ting cda Organ (1988). Organ
(1988) di x4c dinh 5 thanh phan cot 16i ctia OCB,
bao gdm 10ong vi tha, lich sy, luong tim, dao ditc
cong dan va tinh thin thé thao. Theo thang do cia
Chaudhary (2020), OCB dugc md rong dé bao
qudt cdc hanh vi nhu tham gia vao cédc sy kién
khong bit budc nhiim cai thién hinh dnh t§ chic,
bdo vé t6 chitc khi d6i mit v6i nhitng chi trich tir
ddng nghiép va thé hién niém tu hao khi dai dién
cho t8 chiic. Trong khi d6, Williams va Anderson
(1991) da phan chia OCB thanh hai cap do khac
nhau: Hanh vi cong din t8 chiic (OCB-0), huéng
vao lgi ich clia t8 chitc va Hanh vi cong din cd
nhan (OCB-I), huéng vao su tuong tic gilta cdc
nhan vién. Kunda va cdng su (2019) di kiém tra
va md rong thang do OCB theo Podsakoff va cong
st (1990), bao gdm 24 muc, phan 4nh 5 khia canh
chinh ctia OCB.

Nhiéu nghién cifu da chi ra riing niém tin t8 chitc
(OT) c6 tdc dong tich cuc d&€n OCB, xét trén ci hai
khia canh OCB-I va OCB-O. Ahmad va cdng su
(2020), Tourigny va cdng su (2019), cung véi Top
va cOng sy (2015) da ti€n hanh nghién ctu chiing
minh m&i quan hé nay. OCB-I tap trung vao nhitng
hanh dong nhu gitip d& dong nghiép, ling nghe

nhitng lo ling cia ho va hd trg nhan vién mdi.
Ngugc lai, OCB-O lién quan dén cdc hanh vi nhu
thong bao true khi ving mit, tuan thd quy tic
khong chinh thic va thé hién 1ong trung thanh véi
t6 chitc. Pang chi y, cdc y&u t6 méi trong nghién
cttu vé OCB va niém tin t& chifc con chua dugc khai
thiac day dd. Vi vay, tic gid dé xuat gia thuyét H4
va H5. Sy nghién citu thém vé mdi quan hé nay sé
g6p phin lam sang td cich thitc ma niém tin 8 chiic
dnh huéng dén hanh vi cia nhan vién, tir d6 thic
ddy su phat trién bén vitng t3 chic.

H4: Niem tin t6 chitc (OT) dnh hudng tich cuc
dén Hanh vi cong dan cd nhan (OCB-I).

HS5: Niém tin t6 chitc (OT) dnh hudng tich cuc
dén Hanh vi céng dan té chitc (OCB-0).

2.5. Danh tiéng to chiic (OR)

Hoat dong ctia doanh nghiép, dic biét 1a danh
ti€ng va uy tin clia to chitc, c6 dnh hudng 16n dén
hiéu qué trong vin hanh. Uy tin dugc xay dung dua
trén viéc tuan thd cdc quy tdc xa hoi va dao dic.
Tilakasiri (2012) da khing dinh, néu doanh nghiép
khong tuan thii cdc chuin muc dao ditc, ho sé& phai
ddi mit véi nhitng hinh phat nghiém trong va hé
qua tiéu cuc, gay ton hai d€n uy tin, lam gidm ning
sut va anh hudng 16n dén 1ong trung thanh cta ca
nhan vién 1an kh4ch hang. Thuc hién trach nhiém
xd hdi cia doanh nghiép (CSR) mot cach hiéu qua
c6 thé ddp tng nhu cAu clia cic bén lién quan va
theo Donaldson va Preston (1995), viéc nay s& lam
ting danh ti€ng cda td chitc. Hon nita, Tilakasiri
(2012) ciing chi ra ring, khi doanh nghiép khong
tuan thii dao didc s& phdi d6i mit véi nhitng hé luy
x&u, tif viéc ton hai uy tin cho d&€n gidm ning sut
va long trung thanh cda khach hang. Nhu Gaines-
Ross (2008) da nhan manh, khi danh ti€ng bi suy
gidm, long tin ciing s& theo d6 bi ton hai. Tac gid
ddng tinh véi quan di€ém cha Pellet va Gaines
(2008) ring danh ti€ng ngay cang trd thanh mot tai
san quan trong, c6 4nh hudng 16n dén hoat dong
ctia doanh nghiép. Nhu vy, c6 thé nhan thdy méi
quan hé chit ché giita danh ti€ng t& chifc va hoat
dong ciing nhu niém tin vdo doanh nghiép. Khi
danh ti€ng bi t6n hai, 1ong tin ciing s& bi Anh hudng
(Gaines-Ross, 2008). Do d6, tic gid dé xuat gid
thuy&t H6.
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H6: Danh tiéng té chitc (OR) c6 vai tro diéu tiét
moi quan hé giita thiic trdach nhiém xa hoi ciia doanh
nghiép (PCSR) va niém tin t6 chiic (OT).

2.6. Gid thuyét va mo hinh dé xudt

Vi cdc trinh bay va gid thuy&t néu trén, tic gia
tong hdp va trinh bay md hinh dé xuat nhu Hinh 1.

Hinh 1: M6 hinh nghién ciiu dé xuét

chinh tir cac thang do ctia Turker (2009), Pearce va
cong su (1994), Top va cdng su (2015), Williams va
cong su (1991), Chaudhary (2020), Organ (1988)
va Podsakoff cling cong su (1990), véi su dong
thuén ctia cdc chuyén gia trong linh vuc.

Thang do dudc st dung 1a thang do Likert 5

H2a(+)

" Danh tiéng \

t6 chiic (OR)

Niém tin
t6 chiic (OT)

Nhan thtic
trach nhiém xa hoi
(PCSR)

H2b(+)

H2c(+)

Hanh vi cdng dan trong t6 chiic (OCB-I) )

" Hanhvi cdng dan trong t6 chiic (OCB-0) j

Két qua cong viéc clia nhan vién
A

3. Phuong phap nghién citu

Trong nghién ctu nay, tic gida di dp dung
phuong phidp nghién cttu két hgp giita dinh tinh va
dinh lugng. 0 giai doan nghién ctu dinh tinh, tic
gia thuc hién phdng van siu va t§ chitc thio luin
nhém véi cdc chuyén gia @€ xay dung bang hdi va
mo hinh nghién citu dé xuat. Poi véi giai doan
nghién ctu dinh lugng, tic gid ti€n hanh thi
nghiém thi di€m (Pilot test) v6i ¢cd miu n=100. Pai
tugng nghién cttu la nhitng nhan vién hién dang
lam viéc tai cac doanh nghiép & khu virc Pong biing
song Clru Long, Viét Nam. D&i v6i nhitng nhan
vién da nghi viéc, ho s& cung cAp cdi nhin vé thuc
trang cia doanh nghiép trong giai doan ho con lam
viéc. Trong khi d6, cdc nhan vién dang cong tic sé&
cung cip thong tin vé tinh hinh thuc t& ctia doanh
nghiép thong qua nhitng quan di€m c4 nhan ctia ho.

Béng hdi dugc xay dung vdi nhiéu thudc tinh va
khia canh mdi, phit hgp vGi diac thi cta doanh
nghiép hoat dong trong linh vuc thudc bdo vé thuc
vat tai Pdng biing song Ciru Long, Viét Nam. Bing
héi nay dugc thiét k& dva trén sy k& thira va diéu
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di€ém va phan mém phan tich dit liéu s dung 1a
Process Procedure for SPSS va AMOS Version 4.2.
PAu tién, tic gia thuc hién kiém tra thi diém (Pilot
test) v6i ¢ miu n=100 nhdm dénh gid do tin cay
ctia thang do. Sau khi hoan thién bang hoi, tic gia
ti€n hanh khao sit chinh thic. Qu4 trinh khio st
nay bao gébm viéc gii bang khao st truc ti€p ciing
nhu thong qua céc lién két Google Form qua cic
ung dung nhu Zalo, Viber, WeChat va WhatsApp.
K&t qua khao sét chinh thitc s& dugc ma héa va xi
ly biing phan mém SPSS d& phan tich dit ligu.

4. K&t qua va phan tich pilot test

4.1. Kiém dinh so bj thang do

K&t qua phan tich do tin ciy cda 9 thang do
trong mo hinh nghién cttu cho thdy hé s& tin cay cia
céc thang do Cronbach’s Alpha déu 16n hon 0,7 va
céc bi€n quan st cé gia tri tir 0.757 d&n 0.942 tuong
quan bién tdng 16n hon 0,3. Piéu nay cho thiy cic
bi€n quan sit trong mdi nhém déu do ludng ciing
mot khdi niém mot cach nhat quin va thé hién do
tin cAy t6t. Vi Bang 1 tom tit k&t qua ki€m dinh so
bd thang do md hinh cho thiy thang do Nhan thic
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Bang 1. K&t qud tém tét ki€m dinh so bd thang do trong mé hinh

Tén thang do S0 lugng bién quan sat Hé s6 CronbachAlpha | Kétqua kiém dinh

Bién déc lap (PCSR)

Trach nhiém ddi véi cac bén lién quan 4 0,826 Ch&p nhan
Trach nhiém déi véi nhan vién 4 0,882 Ch&p nhan
Trach nhiém déi véi khach hang 3 0,872 Ch&p nhan
Trach nhiém déi véi chinh pht 3 0,838 Chap nhan
Bién trung gian (OT)

Niém tin vao t6 chtic 5 0,843 Chap nhan
Bién phu thudc (EP)

K&t qua dinh hudng nhiém vu 10 0,942 Ch&p nhan
Hanh vi cdng dan trong t6 chlic(OCB-I) 5 0,757 Ch&p nhan
Hanh vi cdng dan trong t6 chlic(OCB-0) 5 0,889 Ch&p nhan
Bién diéu tiét (OR)

Danh tiéng t6 chiic 5 0,887 Chép nhéan

Trach nhi¢m Xa hoi (PCSR) c6 do tin cay cao, vé6i
hé s6 Cronbach's Alpha dao dong tir 0.826 dén
0.882 cho c& 4 nhém bi€n, vugt qua ngudng 0.7
theo khuy&n nghi. Diéu nay chitng té céc bi€n quan
sat trong mdi nhém déu do ludng cling mot khdi
niém mot cdch nhit quéan va tin cay. P6i véi thang

trong khodng tir 0.757 dén 0.942, khing dinh cic
bi€n quan sit trong mdi nhém do ludng cling mot
khdi niém mot cach chinh x4c va thong nhat.

4.2. Kiém dinh KMO, Bartlett's Test va tong
phuong sai trich

KMO and Bartlett's Test

do Danh ti€ng t§ chic (OR), hé s6 Cronbach's ; .
PN . J Kaiser-Meyer-Olkin Measure
Alpha dat 0.887, th€ hién ridng cic bién quan sit do . 694
N P Ry ) of Sampling Adequacy.
Iudng khai niém danh ti€ng to chiic mot cach ding :
tin cAy va chinh x4c. Tuong tu, thang do Niém tin t& Bartlett's Approx. Chi-Square 3369.933
chitc (OT) c6 hé s& Cronbach's Alpha 1a 0.843, Test of df 946
khing dinh dd tin cay tot clia thang do nay. V& két Sphericity Sig. 000
qué cong viéc (EP), cd 3 nhém bi€n déu cho thdy
dd tin cay cao, v6i hé s6 Cronbach's Alpha nim Téng phiong sai trich
Initial Eigenvalues Extraction Sums Rotation Sums
8 of Squared Loadings of Squared Loadings
IR %of | Cumul %of | Cumul %of | Cumul
00 umulative o Of umulative o Of umulative
Total Variance % Total Variance % Total Variance %
1 8.799 19.998 19.998 8.799 19.998 19.998 6.788 15.427 15.427
2 5.657 12.858 32.856 5.657 12.858 32.856 3.841 8.729 24156
3 3.921 8.911 41.767 3.921 8.911 41.767 3.781 8.592 32.748
4 3.082 7.005 48.772 3.082 7.005 48.772 3.325 7.556 40.305
5 2.752 6.254 55.026 2.752 6.254 55.026 3.258 7.406 47.710
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Inltal Eigenvalues Extraction Sun?s Rotation Sum.s
of Squared Loadings of Squared Loadings
PR % of | Cumulative %of | Cumulative % of | Cumulative
Total Variance % Total Variance % Total Variance %

6 2.233 5.074 60.100 2.233 5.074 60.100 2.856 6.490 54.201
7 2.035 4.626 64.726 2.035 4.626 64.726 2.620 5.954 60.154
8 1.724 3.918 68.643 1.724 3.918 68.643 2.538 5.767 65.922
9 1.293 2.939 71.582 1.293 2.939 71.582 2.491 5.660 71.582
10 962 2.186 73.768

11 .905 2.058 75.826

12 .883 2.006 77.832

13 .821 1.866 79.697

14 745 1.692 81.390

15 .703 1.598 82.988

16 657 1.493 84.481

17 591 1.343 85.824

18 522 1.187 87.011

19 494 1.122 88.133
20 479 1.089 89.221

21 453 1.029 90.250

22 412 .937 91.188

23 .398 .905 92.092

24 .391 .889 92.982

25 .359 815 93.797

26 292 .664 94.461

27 281 638 95.100

28 264 .600 95.700

29 234 531 96.231

30 .206 468 96.699

31 .186 422 97.122

32 170 .387 97.509

33 158 .358 97.867

34 148 337 98.204

35 135 .306 98.510

36 128 290 98.801

37 15 261 99.062

38 103 234 99.296
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Inkial Eigenvalues Extraction Sun?s Rotation Sum.s
of Squared Loadings of Squared Loadings
SN %of | Cumulative %of | Cumulative %of | Cumulative
Total Variance % Total Variance % Total Variance %
39 .089 202 99.498
40 072 164 99.662
41 .062 1441 99.803
42 .039 .088 99.891
43 .035 .080 99.972
44 012 .028 100.000

Extraction Method: Principal Component Analysis.

Dua trén k&t qua phan tich do tin cdy clia thang
do, qud trinh phan tich nhan & da dugc thuc hién
dva trén cdc bi€n quan sit. K&t qua phan tich EFA
cho thay viéc phan tich nhan t6 c6 ¥ nghia thong ké,
v6i chi s6 KMO dat 0.694, 16n hon 0.5 va Bartlett's
Test c6 gid tri Sig. = 0.000, ddm bio yéu cau. Bén
canh d6, tong phuong sai trich dat 71.582%, vugt
ngudng 50% va gia tri Eigenvalue clia cic nhan t&
rit trich 16n hon 1. TAt ¢ céc tiéu chi thong ké nay
cho thd'y phan tich nhan t6 1a phu hdp, dang tin ciy
va qua cic gid tri d6, ciing cho bi€t mitc dd ma md
hinh nhén 6 gidi thich dugc sy bién dong clia cic
bién quan sét, gidp ddm bdo tinh hgp 1y cla viéc
phan tich nhan t&.

4.3. Ma trd@n nhan to xoay

V6i két qud c6 duge trong Bang 2, ma trin
thanh phan sau khi xoay theo phuong phdp xoay
Promax va phuong phdp trich xudt dit liéu
Principal Axis Factoring ta thdy cdc bi€n quan sdt
dat cdc diéu kién vé gid tri hoi tu va gid tri phan
biét. Cu thé 1a Gi4 tri hoi tu v6i cdc bi€n quan sit
x&p thanh nhém vdi nhau gdm cdc hé sd tdi nhan
t0 nim cling mdt cot trong ciing mdt thang do nhu
thang do dd dé xua't ban ddu. V§i gi4 tri phan biét
thi cac bi€n quan sit khac déu chi xuat hién mot
hé s& tdi nhan t& va déu 16n hon 0,5 chitng té cédc
bi€n quan sit cé ¥ nghia thuc tién va c6 thé ding
dé dua vao cdc phin ki€m dinh ti€p theo. Cu thé

BAng 2. Ma trdn nhén 16 xoay

Bién Nhan t&
quan sat 1 2 3 4 5 6 7 8 9
EP3 858
EP10 855
EP7 845
EP6 815
EP2 806
EP4 798
EP1 790
EP5 777
EP9 742
EP8 739
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Bién

Nhan to

quan sat 1 2 3

5

OR5 .803

OR3 .802

OR2 .795

OR1 754

OR4 .709

EP17 875

EP20 .866

EP16 .862

EP19 792

EP18 137

0oT2

793

omM

.745

OT3

734

OT5

123

OoT4

.701

PCSR5

.843

PCSR8

831

PCSR6

781

PCSR7

685

EP14

.849

EP13

814

EP12

770

EP11

.730

EP15

PCSR4

.795

PCSR2

764

PCSR3

712

PCSR1

.595

PCSR14

.888

PCSR12

.850

PCSR13

.833

PCSR9

.859

PCSR10

.843

PCSR11

.836

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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dugc gidi thich véi Nhan t6 1 (K&t qud dinh
huéng nhiém vu - IRTP) bao gﬁm c4c bién lién
quan dé&n khad ning hoan thanh cong viéc, dat
muc tiéu va thé hién chuyén mon. Nhan td 2
(Danh ti€ng t3 chitc - OR) phdn 4nh uy tin, hinh
4nh va sy tin cdy cda t6 chifc. Nhan t6 3 (Niém tin
td chitc - OT) thé hién niém tin vio sy minh bach,
cong biing va ddng tin cdy clia t& chitc. Nhan td 4
(Hanh vi cong dan huéng dén cd nhan - OCB-I)
thé€ hién su hd trg, gitip d3 dong nghiép va xay
dung moi trudng lam viéc tich cyc. Nhan t6 5
(Hanh vi cong dan huéng dén td chitc - OCB-0)
thé€ hién sy tham gia ty nguyén va bido vé hinh
4nh t6 chitc. Nhan t6 6 (PCSR-B) phan dnh trach
nhiém cda doanh nghiép v6i nhan vién vé chim
lo ddi song va quyén 1gi. Nhan t& 7 (PCSR-A) thé
hién trdch nhiém cda doanh nghiép ddi véi cong
dong thdong qua cdc hoat dong tir thién va bio vé
mdi trudng. Nhan t6 8 (PCSR-D) phdn dnh trach
nhiém doanh nghiép vé6i chinh phi vé tuin thi
luat phdp. Nhan t6 9 (PCSR-C) thé hién trich
nhiém v&i khach hang vé minh bach thong tin va
ddm bio quyén lgi.

Tém lai, két qua trong Badng 2. Ma trin nhan t&
xoay cho thiy cdc bi€n quan sit dugc phan bd 10
rang, thé hién sy hoi tu va phan biét tot giita cac
nhém bién.

5. K&t luan va ki€n nghi

5.1. Két lugn

Nghién cttu da k&t hdp phuong phdp dinh tinh
(phdéng van sdu va nhém chuyén gia) véi phuong
phép dinh lugng (khdo sdt sd bd 100 miu). Phan
tich dugc thuc hién bing SPSS, ki€m dinh dd tin
cay qua Cronbach's Alpha, EFA, K&t qua cho thiy
c6 do tin cdy cua thang do, qué trinh phan tich
nhin t6 da dudc thyc hién dya trén cdc bi€n quan
sat. K&t qud phan tich EFA cho thdy viéc phin
tich nhan t§ c6 y nghia thong k&, vdi chi s6 KMO
dat 0.694, 16n hon 0.5 va Bartlett's Test c6 gid tri
Sig. = 0.000, ddm bao yéu ciu. Bén canh d6, tdng
phuong sai trich dat 71.582%, vugt ngudng 50%
va gi4 tri Eigenvalue clia cdc nhin t& rit trich 16n
hon 1. Tt ca cdc tiéu chi thong ké nay cho thay
phan tich nhan t6 1a phu hgp, ddng tin cdy va qua
céc gid tri d6, cling cho bi€t mitc d ma md hinh

nhan t8 gidi thich dugc sy bi€n dong clia cdc bién
quan sdt, giip ddm béo tinh hgp 1y cia viéc phin
tich nhan 5. Mt khdc, nghién cttu di chi ra ring
nhan théc vé trich nhiém xia hoi cia doanh
nghiép (PCSR) c¢6 4nh hudng tich cuc dé€n két qua
cong viéc cua nhan vién (EWR) tai cdc doanh
nghiép san xuit thudc bdo vé thuc vat & khu vuc
ddng bing song Clru Long, Viét Nam. Qua viéc
ap dung cdc phuong phdp nghién cttu dinh tinh va
dinh Iugng, nghién cttu da xac dinh rd vai tro trung
gian cdia niém tin t6 chic (OT) va tic dong diéu
ti€t ctia danh ti€ng t& chiic (OR) trong mdi quan
hé nay.

K&t qua cho thdy cdc nhan t6 nhu k&t qua dinh
huéng nhiém vu (IRTP), hanh vi c6ng dan ¢ miic
dd cd nhan (OCB-I) va hanh vi cong ddn & mdc do
t8 chitc (OCB-0) déu c6 mdi lién hé chit ché véi
PCSR va OT. Nghién cttu ciing khiang dinh cic
bi€n quan st trong mo hinh déu dat dudc dd tin
ciy cao, dong thdi, cdc phan tich nhin td di ching
minh tinh hgp Iy va sy phan bié€t rd6 rang gitta cac
nhan t6. Nghién cifu da cung ciAp nhitng géc nhin
gia tri cho cdc nha quan ly doanh nghiép, gidp ho
diéu chinh chi€n lugc nhim ning cao hiéu qui
cong viéc, nhung vin con han ché€ vé pham vi va
s6 lugng mau. Qué trinh m&i chi ki€m dinh thang
do md hinh dé xuit & pilot test. Do d6, cAn ti€p tuc
ti€n hanh dinh luong véi s6 lugng mau nhiéu hon
dé khing dinh cdc phat hién nay trong bdi cdnh
rong hon.

5.2. Pong gop ctia nghién ctiu

Nghién cttu nay déng vai trd quan trong trong
viéc ning cao nhin thitc vé trach nhiém xi hoi
(PCSR) trong doanh nghiép. Su k&t hgp gitta niém
tin t6 chiic (OT) va k&t qua cong viec (EWR) tao ra
moi trudng lam viéc tich cyc va thic ddy hanh vi
cdng dan trong t& chiic (OCB). Su gin két giita c4
nhan va t& chiic khong chi mang lai 1¢i ich cho
doanh nghi€p ma con cho ngudi lao dong. Tang
cudng nhan thic vé PCSR va niém tin t§ chic s&
din dé&n hiéu suit lam viéc cao hon va sy hai long
clia nhan vién, dong thdi xay dung mot moi trudng
lam viéc bén virng.

Céc nghién cifu tuong lai can ti€p tuc kham ph4
moi lién hé gitta nhitng y&u t6 nay dé tao ra td chiic
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thanh cong vé kinh t€ va cé trach nhiém xa hoi.
Cam k&t tir 1dnh dao va nhan vién trong viéc thuc
hién gia tri PCSR s& la chia khéa cho su phat trién
bén vitng.

Nghién cttu ciing da xdc nhin nhan thic vé
trach nhiém xa hoi (PCSR) trong doanh nghi€p. Su
két hgp giita niém tin t6 chitc (OT) va két qua cong
viéc (EWR) tao ra mdi trudng lam viéc tich cuc va
thic ddy hanh vi cong dan trong t6 chitic (OCB) va
hanh vi cong dan trong t§ chitc (OCB) thong qua
vai tro trung gian cta OT. Thyc hién nhin thic
trach nhiém xa hoi cia doanh nghiép (PCSR)
khong chi mang lai 1di ich cho xa hoi, ma con cho 8
chiic va nhén vién, ddng thdi gép phan tao ra gid tri
chia sé. Nhitng nd luc trong viéc thuc hién nhin
thdc trach nhiém xa hoi cia doanh nghiép (PCSR),
niém tin t8 chiic (OT)va danh ti€ng & chitc (OR) s&
gilip doanh nghiép vira thanh cdng kinh t& vira c6
trach nhiém vé6i cong dong, xAy dung nén ting
vifng manh cho tuong lai.

TAILIEU THAM KHAO:

5.3. Han ché'va huéng nghién ciiu tiép theo

Nghién ctu nay méi dugc thit nghién Pilot test,
chua di d€ phan 4nh toan bd k&t qua va phan 4nh
cho toan nganh Thudc bdo vé thuc vat va chi tap
trung vao khu vic Pong biing song Clru Long, Viét
Nam. D€ c6 cdi nhin ddy dd hon vé& nhén thic trach
nhiém x3 hoi cia doanh nghiép (PCSR) va tic
dong ctia n6 d€n niém tin td chitc (OT), dinh huéng
nhiém vu (IRTP) va hanh vi cong din trong t6 chiic
(OCB), cin khdo sit nhiéu miu hon § cic doanh
nghiép trong va ngoai nganh, ciing nhu & nhiéu dia
phuong khic nhau.

Véi két qua ki€ém nghiém thang do va md hinh
da phat trién, nghién ctfu nay md ra huéng di méi
cho c4c nghién citu trong nganh Thudc bdo vé thuc
vat. Ti€p theo, cin ti€n hanh nghién cttu dinh lugng
chinh thifc véi s6 miu nhiéu hon va cic nghién cttu
ti€p theo c6 thé k& thira ciing nhu bd sung céc thudce
tinh, khia canh méi va md rong khong gian dia ly
dé c6 két qua dai dién cho toan nganh m
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ABSTRACT:

This study assessed the impact of corporate social responsibility (CSR) awareness on
employee performance at manufacturers of plant protection products in the Mekong Delta region,
Vietnam. This study focused on three factors, namely task orientation outcomes (IRTP),
individual citizenship behavior (OCB-I), and organizational citizenship behavior (OCB-O),
through the mediating role of organizational trust (OT) and the moderating role of organizational
reputation (OR). By conducting the pilot test of 100 samples with Cronbach’s alpha, EFA, and
CFA using SPSS and AMOS version 4.2, the study found that employees’ CSR awareness has a
positive impact on their performance through the factor of OT. The experimental results also
partly clarified the moderating effect of OR on the relationship between employees’ CSR
awareness and OT. The study’s results provide useful insights for business managers on the
impact of CSR awareness and the mediating role of OT on employee performance. The study is
expected to help business leaders have a basis to adjust strategies to achieve their set goals.
However, as the study only conducted pilot tests, it provided a preliminary view of the impact of
the CSR awareness on employee performance, helping to optimize the model and measurement
tools. Itis expected that the official research will achieve highly accurate and reliable results.

Keywords: quantitative testing, social responsibility, pesticide manufacturing enterprises,
Mekong Delta.
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