TAP CHi CONG THUONG

GIAI PHAP UNG DUNG SO HOA
TAI CAC DOANH NGHIEP LU HANH
TINH VINH LONG

® NGUYEN DIEM PHUOGNG

TOM TAT:

Trong boi cidnh cudc cach mang cong nghiép 1an thit tw dang dién ra s6i dong, su tat y&u va cip
thiét trong tng dung s6 héa dang tao dong luc 1am thay ddi cac hoat ddng quan tri, kinh doanh ciia
cac doanh nghiép (DN) 1 hanh. Nghién cttu nay dugc trién khai tai cdc DN hoat dong trén linh vuc
1it hanh tinh Vinh Long, nhim ddnh gi4 thuc trang nhin thitc, van dung s6 héa trong hoat dong kinh
doanh ctia DN. Pay ciing 1 nhitng nén ting gép phan cho viéc dinh huéng va thay ddi cach t6 chiic
hoat dong kinh doanh trong ky nguyén sd, d€ thic ddy du lich Vinh Long dat hiéu qua cao va bén
vitng. Trén cd s& phan tich, khdo sdt thuc trang dng dung s6 héa vao hoat ddng quan ly va kinh
doanh ctia cac DN It hanh tinh Vinh Long, tic gid dé xudt hé thdng gidi phap nhim ting cudng Gng
dung s6 héa tai cdc DN lit hanh tinh Vinh Long trong thdi gian t6i.

Tit khéa: tng dung s6 héa, doanh nghiép lit hanh, sin pham du lich, phét trién du lich tinh Vinh

Long.

1. Diit van dé

Vinh Long nim & viing du lich ddong biing sdng
Ctru Long v6i nhiéu th€ manh phat trién du lich.
Tinh ludén bam sit qu4 trinh ng dung cong nghé sd
ctia du lich Viét Nam nhim ddi méi, phat huy cic
gid tri noi sinh. P& 4n “Ung dung cong nghé thong
tin trong Iinh vuc du lich giai doan 2020 - 2025 trén
dia ban tinh Vinh Long” dé ra nhiém vu cho nginh
Du lich phdi thyc hién nhanh viéc tng dung cong
nghé thong tin 1am nén tdng cho sy phat trién ciia
du lich dia phuong trong thgi gian t6i. X4c dinh
budc trén con dudng dod, cdc DN 1it hanh trén dia
ban tinh déng vai tro hét sitc quan trong dé thuc
hién nhiém vu nay.

Tinh Vinh Long ¢6 15 DN It hanh, trong d6 11
DN Iit hanh noi dia va 4 DN it hanh qudc t€. Pay 1a
tinh hi€u kha quan khi trai qua dai dich Covid -19,
cac DN nay van diing vitng trong thi trudng. Tuy
nhién, tinh hinh ¢ng dung s6 héa trong cdc DN it
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hanh tai Vinh Long con gip nhiéu khé khin va
thich thifc. Yéu cAu cAp thiét hién nay la cic DN,
don vi 1am du lich, cung cap dich vu du lich cin
chuyén huéng dé dap tng kip thdi nhu cau khach
hang, duong diu véi thit thich moi trudng cong
nghé s va tin dung dudgc I¢i ich ctia né dé dat dudc
thanh cong.

Nhu vay, viéc tng dung sd héa tai cdc DN lir
hanh 12 mot xu thé tit y&u, ¢6 vai trd quan trong va
s& dem lai 10i ich nhat dinh cho cdc c4 nhén, tap thé
va cho toan xa hoi.

2. Tong quan nghién cifu

Trudc su phat trién manh mé va tinh hiéu qua
clia viéc ng dung cdng nghé sd trén moi linh vuc
clia doi sdng xd hdi, vin dé nghién cttu vé ng
dung cdng nghé thong minh, cdng nghé so trong du
lich da dudc nhiéu nha khoa hoc trong va ngoai
nu6e quan tim. Dién hinh 14 c4c cong trinh nghién
cttu khoa hoc sau day:
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Bui Thanh Khoa va cdng su (2021) cho ring, “Y
dinh st dung ng dung di dong d€ lya chon dich vu
du lich cia gidi tré trong thdi ky chuyén ddi s6” da
nghién citu khiang dinh lai k&€t qui ctia mo hinh
chdp nhan cong nghé (TAM) dugc dé xuit béi
Davis (1986). Bén canh d6 chi ra riing tinh cich ddi
mdi clia du khdch Ia y&u & bén ngoai dnh hudng
tich cuc dé€n qua trinh chap nhan lya chon khi di du
lich ctia du khich th&é hé Z. Nghién citu ciing dé
xuat mot s6 gidi phap cho cdc DN kinh doanh dich
vu lién quan dén du lich khi xay dung, hoic sit dung
cic ting dung di dong d€ quang ba.

Theo Lé Hitu Nghia, P Thi TS Oanh, Nguyén
Thi My Nhan (2021), “Chuyén d6i s6 trong nganh
du lich Viét Nam” xody siu vao hé thdng cdc khai
niém lién quan d&€n chuyén ddi s& (CPS), ddng thdi
dua ra cdc ddnh gia nhan xét chung vé CDS trong
nganh du lich Viét Nam. Bén canh do6, tac gia cling
du bao xu huéng phat trién du lich 14y cic gidi phap
CPS lam nén ting.

Theo Pham Thi Thuy Linh (2020), “Thyc trang
ting dung cong nghé thong tin trong phét trién du
lich & Viét Nam” da khic hoa thuc trang Gng dung
cong nghé thong tin trong phat trién du lich & Viét
Nam, chf ra mot s6 k&t qua va van dé ton tai trong
viéc tng dung cong nghé thong tin trong du lich &
Viét Nam thdi gian qua. Tir d6 rit ra k&t ludn viéc
ung dung cong nghé thong tin (CNTT) trong phat
trién du lich m&i chi ditng & miic cd ban, chua khai
thdc dudc tdi uu céc 10i th€ clia cong nghé trong
canh tranh, thu hit khach hang cling nhu trong quan
1y, diéu hanh kinh doanh du lich.

Phan Huy Xu vd Nguyé&n Tuyén Linh (2021) cho
ring, “St dung cong nghé chuyén ddi s6 cho nganh
Du lich Viét Nam” dé cip nhitng khii niém vé
CDbS, phan tich th& manh ctia CPS d6i v6i DN du
lich, trinh bay tinh hinh CBS hién nay, nhitng mat
tich cuc va nhitng han ch& vé CPS ctia DN du lich
Viét Nam. Bai viét néu mot vai gidi phap dé day
manh CBS trong cic DN du lich nhim phuc hdi
tang trudng du lich va dua du lich nudc ta trg thanh
nganh kinh t€ miii nhon.

Nhin chung, nhitng cdng trinh nghién ctu cé
quan diém chung vé tinh tit y&u clia ting dung cong
nghé trong hoat dong du lich va du bdo xu huéng s6
héa trong du lich tai Viét Nam. Khd nhiéu md hinh

dugc ddnh gi4, nhiéu kinh nghiém dugc dic két va
nhitng khudn khd, quy trinh, dinh huéng cho van dé
s0 héa trong DN da dudc trinh bay, mang lai nhitng
g6c nhin kha da dang cho van dé nay.

3. Phuong phap nghién citu

- Phuong phdp xdc dinh méu

Thu thap thong qua bang ciu hdi

Tién hanh khdo sit chuyén gia diéu hanh va
dang cong tac tai cdc phong, ban chuyén mon thudc
cdc DN 1t hanh tinh Vinh Long, thdng qua phudng
phdp ti€p can tryc ti€p trd 151 cau héi trong bang
cau hdi da dudgc soan trude.

- Phuiong phdp chon méu

DPudc ti€n hanh 1dy khio sit trén 15 DN lit hanh
ctia tinh Vinh Long. O mdi DN ti€n hanh khio sat
10 mAu. Nhu vay, s& lugng quan séit trong bai
nghién cttu nay i=10%15 = 150 quan sit.

Pugc tién hanh 14y khio sit trén 15 DN lit hanh
ctia tinh Vinh Long. G mdi DN ti€n hanh khéo sat
10 mAu. Nhu vdy, s6 lugng quan st trong bai
nghién cttu nay i=10%15 = 150 quan sit.

4. K&t qua nghién ciu

4.1. Thuc trang trién khai iing dung s6 héa trén
dia ban tinh Vinh Long

Tinh Vinh Long di ban hanh K& hoach so
37/KH-UBND, ngay 29/6/2020 ctia UBND Tinh vé
Phit trién DN cong nghé so trén dia ban tinh giai
doan 2021-2025 va dinh huéng d&€n nim 2030; K&
hoach s§ 45/KH-UBND, ngay 20/8/2020 cta
UBND tinh vé trién khai “Pé& 4n ning cao hiéu qu
hoat dong thong tin c¢o s§ dya trén ¥ng dung cong
nghé thong tin” trén dia ban tinh giai doan 2020 -
2025 va dinh huéng dén nim 2030; Quyét dinh s6
3177/Qb-UBND, ngay 25/11/2020 ciia UBND tinh
Vinh Long vé viéc Phé duyét Bé an Ung dung cong
nghé thong tin trong linh vuc du lich giai doan 2020
- 2025 trén dia ban tinh Vinh Long. Nhg d6, cédc
chuong trinh, dy 4n, nhiém vu phat trién cdng nghé
thong tin néi chung va tng dung s& héa trong du
lich néi riéng ludn dugce trién khai thuan 1gi.

Trung tam Tich hgp dif liéu tinh van hanh &n
dinh, gdm cdc hé thong: hé thdng gidm sit mang,
thi€t bi mang; cdc cdng/trang cla cic sd, ban,
nganh trong tinh, UBND c4p xd; hé thong thu dién
ti¥ clia tinh; Cong dich vu cong, hé thong thdng tin
mot clta dién tir; phan mém ding ky kinh doanh;
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cac CSDL dung chung cta tinh va cidc dng dung
trong thi diém dich vu d thi thong minh. Trong do,
k&t ndi mang hé thong mang Chinh phd qua dudng
truyén s6 liéu chuyén ding 1000Mbps; phat hanh
ciac ting dung cta tinh ra internet qua 02 dudng
truyén cap quang 100Mbps; c6 07 dudng truyén
cdp quang 70Mbps phuc vu cho nguGi dung trén
mang WAN truy cidp Internet.

4.2. Miic dp ting dung s héa cia cdc DN tai
tinh Vinh Long

Tai Vinh Long, viéc tng dung s6 héa ciia cic
DN lit hanh d3 c6 nhitng bu6c ti€n diang k€. Bén
canh d6 ciling d6i mit véi nhiéu thach thic va khé
khin cin dudc nghién cttu va dua ra céc gidi phap
khdc phuc. Dya vao cudc khdo sit diéu tra thuc t&
tai cic DN lit hanh trén dia ban tinh thé hién &
Béng 1 cho thdy: c¢6 63,64% DN lit hanh dang thuc
hién s6 héa ti€n d&€n CPS. (Bang 1)

Bdng 1. Miic dé Ung dung s6 héa tai cdc
DN I& hanh tinh Vinh Long

Muic d6 ting dung s6 hoa Ty 18 (%)
VUa hoan thién 9.09
Dang thuic hién 63.63
Da cd k& hoach va 1o trinh 18.18
Khong thuic hién 9.10

Nguén: Tdc gid khdo sdt thyc t&

Trong phin nay tic gia thuc hién khdo st thong
qua bang ciu héi d€ nim dugc mitc do st dung cic
phuong tién cdng nghé s6 hd tr¢ clia cic DN it
hanh tai tinh Vinh Long.

- Trong tuong tic khach hang ban 1, bao gdm trd
161 tw ddng, dit tour online, thanh todn tryc tuyé&n: c6
50% DN st dung rat thudng xuyén, 41,7% st dung
thudng xuyén va chi c6 8,3% la rit it st dung. Di€u
nay minh ching cho viéc cic DN lit hanh tai tinh
Vinh Long di nhan thy tim quan trong clia viéc ti€p
can khach hang qua cic kénh mang truyén thong da
phuong tién. Bén canh d6, con mot s6 it DN van gitt
th6i quen ti€p cin truyén thong va diéu nay rit c6
thé s& 4nh hudng xau dén lugng khich hang nhin
biét thuong hiéu ciia DN. (Bing 2)

- Trong hoat dong kinh doanh ddi tac: Sau qua
trinh tim hiéu k&t hdp dua ra cdc cAu hdi khio sat
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BAng 2. Miic dé st dung céng nghé sé héa
trong hoat déng tuong téc khdch hang bén Ié

Miic 46 st dung Ty 18 (%)
Rét thuong xuyén 50
Thudng xuyén 417
Rét it st dung 8.3

Nguén: Tdc gid khdo sdt thyc t&

lién quan dén khia canh nay tir d6 cho ra két qua
thuc t&. Ap dung cong nghé hd trg da gidp cdc DN
nang cao hiéu qua kinh doanh va mé& rong mdi quan
hé d6i tdc. SO liéu Bang 2 cho thdy 50% DN rat
thudng xuyén st dung cdng nghé, 41,7% thudng
xuyén va chi 8,3% rat it stt dung. Diéu nay thé hién
cac DN rét chd trong trong viéc hgp tdc lién két qua
cdcnénting soO.

- Dich vu hau mii sau két thiic tour: gigi thiéu
tour mdi, khuyé&n mai, glri thu chiic mirng sinh nhat,
ngay 1€ tw dong va online,... diy 1a hoat dong rat
cAn nhiéu thdi gian dé thuc hién. Tuy nhién, s8 liéu
cho thdy c6 50% DN thudng xuyén st dung, 33,3%
rat thudng xuyén st dung va 8,3% rat it sit dung,
khong c6 sit dung cong nghé s8. Piéu nay phin 4nh
hoat dong va chi&n ludc clia cic DN c6 tin hiéu kha
quan. Cac DN déu ttng dung cdc gidi phap sd vao
quy trinh chdm séc khach hang thong qua dé thu
thap cac thong tin dé nang cao chat lugng dich vu.
Bén canh d6, vin con mdt s& DN chua that sy “tha
thi€t” véi hoat dong nay.

Nhin chung, c4c s liéu trén cho thdy mic do sir
dung cong nghé trong cic hoat dong quan ly doi
ngoai cia cdc DN It hanh tai tinh Vinh Long dat
mifc khodng khd dén cao. Tuy nhién, d€ ning cao
hiéu qua kinh doanh va md rong thi trudng, cic DN
cAn ti€p tuc ddy manh 4p dung cong nghé trong tit
ca cdc linh vuc quan 1y doi ngoai, dic biét 12 trong
dich vu hau mai dé duy tri va phat trién méi quan
hé v6i khdch hang va ddi tac.

4.3. Gidi phdp ting dung s6 héa tai cdc DN lit
hanh tinh Vinh Long

Tir thuc t&€ kh3o sat, vin con cdc DN 1it hanh chua
ti€n hanh hoic khdng c6 ¥ dinh ting dung s6 héa tai
DN. Vi vay, trudc tién cin thiét k& 16 trinh thuc hién
chién lugc s8 héa bao gdm céc giai doan sau:

- Giai doan 1: ddnh gid hién trang va x4c dinh
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nhu ciu s6 héa ctia DN, tir d6 dua ra muc tiéu va
dinh huéng pht hgp.

- Giai doan 2: 1ap k& hoach chi ti€t, bao gdm
viéc xdc dinh ngudn luc, thdi gian, ngan sich va
phan cong trach nhi€ém cho cac bd phan lién quan.

- Giai doan 3: tri€n khai cdc phuong 4n ting dung
cdng nghé, dao tao nhan sy, thich tng quy trinh [am
viéc va danh gid két qua thuc hién.

- Giai doan 4: ddnh gi4, cai tié€n va md rong cic
ting dung cong nghé s&, ddm bao tinh bén vitng va
phat trién lién tuc ctia DN.

Cic phuong 4n ing dung cdng nghé cu thé:

Phit trién hé thong quan 1y thong tin DN: ng
dung cdc phin mém quan 1y khich hang (CRM),
qudn ly nhan sy, quan 1y tai chinh va k€& todn, quin
ly du 4n va quan ly chat lugng dich vu, gidp ning
cao hiéu qua hoat dong ctia DN va t6i wu héa quy
trinh lam viéc.

XAy dung va phét trién trang web, tng dung di
dong: tin dung siic manh cta Internet va cong nghé
di dong d€ thu hit khach hang, cung cAp thong tin
sdn phéfm va dich vu, dit vé va thanh todn truc
tuy€n, ting tinh tién 1¢i va hai long ctia khach hang.

Ap dung cdong nghé tri tué nhan tao (Al) va phan
tich dit liéu 16n (Big Data): stt dung AI d€ phan tich
dir liéu khach hang, thi trudng va xu huéng du lich,
tir d6 dua ra cdc chién lugc marketing, sdn phim va
dich vu phit hgp. Pong thdi, Al ciing gitip t6i vu héa
quy trinh 1am viéc va ti€t kiém chi phi.

bao tao va nang cao nhan su trong linh vuc cong
nghé thong tin: t6 chitc cic khoa dio tao vé ki ning
cong nghé thong tin, gitip nhan vién ndm virng ki€n
thifc va k§ ning can thiét d& tng dung, phat trién
cong nghé s6 trong cong viéc.

Theo s6 liéu thu thap dugc tir cude diéu tra khio
sat tai cdc DN 1 hanh tai tinh Vinh Long c6 100%
DN nhat tri ddng y t6 chiic cdc khoéa dao tao, hoi
thao khoa hoc vé chuyén d6i s6 va ting dung s6 hda.
Giai phap nay dé ra nhiim muc dich gidp cdc DN:

e Ning cao nhan thiic va ki€n thiic vé s6 hoa,
ung dung cdng nghé trong It hanh cho cin bd,
nhan vién.

e Cap nhat xu huéng cong nghé mdi, giai phdp
ting dung cong nghé tién ti€n trong va ngoai nudc.

e Tao cd hdi giao luu, hoc hdi kinh nghiém tir cac
chuyén gia, DN thanh cong trong linh vuc s& héa.

e Xay dung mang Iudi hgp tic gitta cic DN it
hanh va t8 chiic, don vi c6 chuyén mén trong linh
vuc cong nghé thong tin.

Trién khai hé thdng quin ly khdch haing CRM
(Customer Relationship Management) d€ t8i wu
héa qud trinh ti€p cin, chim séc khich hang. Gidi
phdp nay 1a kha thi vira ré vé gia thinh so véi mit
biang chung clia cdc gidi phap cong nghé khic, vira
mang lai hi€u qua cao vé& hiéu suit va ning sudt
cho cdc DN, vi khi d4p dung gidi phdp nay, DN sé&
datcaclgiich sau:

T6i wu héa qua trinh ti€p cin khdch hang: hé
thong CRM gitip DN thu thap, luu trit va phan tich
dit liéu khach hang mot cach hé thdng va khoa hoc.
Nhd d6, cdc DN ¢6 th€ nim bit nhu ciu, sd thich,
hanh vi cta tirng khach hang mot cach chinh xéc.
Tir d6, dua ra cac chién lugc marketing va ban hang
hiéu qua hon. Viéc ti€p can khich hang dva trén di
liéu chinh x4c gitip DN gidm thiéu chi phi, thai gian
va nang cao ty 1& chuyén d6i khach hang tiém ning
thanh kh4ch hang thuc t&.

Ting doanh thu va md rong thi trudng: khi hé
théng CRM dudc 4p dung mdt cach hiéu qua, DN
s€ c6 kha niing ting doanh thu thong qua viéc t6i uu
héa qué trinh ti€p can khich hang, ning cao chat
lugng chiam s6c khach hang va giit chan khach
hang. Pong thdi, viéc phan tich dit liéu tir hé thdng
CRM gitip DN dinh huéng va di€u chinh chién lugc
kinh doanh, sdn phim, dich vu dé phi1 hgp véi nhu
cAu thi trudng.

Ung dung hé thdng quéan Iy dit phong, vé may
bay va dich vu du lich tryc tuyén.

Khi DN 1& hanh tinh Vinh Long dGng dung hé
thong quéan 1y dit phong, vé may bay va dich vu du
lich tryc tuy€n, ho s& thu dudc it nhat hai 1gi ich
chinh sau:

T&i uu héa qua trinh quan 1y va diéu hanh dich
vu: viéc ting dung hé thdng quan ly dit phong, vé
mdy bay va dich vu du lich tryc tuyén gitp DN lit
hanh ty dong héa va tdi uu héa qud trinh quan 1y,
diéu hanh cic dich vu. Pic biét, hé thong nay cho
phép DN cip nhit thong tin vé tinh trang phong
trdng, vé may bay, lich trinh tour du lich nhanh
chéng va chinh x4c, gitp DN dua ra cdc quyét dinh
kip thdi, ddm bdo hoat dong kinh doanh dién ra
sudn sé va hiéu qua.
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Ngoai ra, hé thdng quén 1y dit phong, vé mdy
bay va dich vu du lich tryc tuy&n con giip DN theo
doi va phan tich dit liéu vé doanh sd, lugng khich
hang, ty 1€ huy dit, luu lugng truy cip trang web, ty
1é chuyén ddi khach hang... mot cach dé dang va
chinh xdc. Nhd d6, DN c6 thé ddnh gid hiéu qui
kinh doanh, dua ra cic chi€n lugce diéu chinh phu
hgp, ddm bio su phét trién bén vitng.

Néng cao hinh dnh va uy tin ciia DN: viéc c6
mot ing dung di ddong va trang web chuyén nghiép,
dé st dung cho thdy sy chuyén nghiép va dau tu
ctia DN vao cong nghé, tao nén hinh anh ddng tin
cdy doi véi khach hang.

T6i wu hda qua trinh kinh doanh va gidm chi phi:
viéc 4p dung tng dung di dong va trang web
chuyén nghiép, tich hgp cac tinh ning dit phong,
tim ki€m tour du lich, thanh todn truc tuyén gitp
DN t6i uu héa qud trinh kinh doanh va gidm chi phi.
Céc quy trinh dit phong, thanh todn, tim ki€m tour
du lich dudc tu dong héa, gidm thi€u cong viéc thi
cong va thoi gian xit 1y, gitip DN tiét kiém dugc
ngudn Iyc nhan vién va chi phi vn hanh. Pdng
thdi, viéc tich hgp thanh todn tryc tuyén ciing gidp
DN gidm thi€u rii ro lién quan dé&n viéc thu tién
mit, ddm bdo tinh minh bach va chinh xdc trong
qua trinh giao dich.

Tich hdp hé thdng ddnh gid, phdn hdi clia khach
hang @€ cai ti€n dich vu, san phadm du lich. Cac DN
1it hanh trén dia ban tinh Vinh Long mudn 4p dung
gidi phdp nay can quén triét 3 diéu sau dé van hanh
tot va khai thdc hét gid tri cla gidi phap:

(1) Hiéu ré nhu ciu va mong dgi clia khach
hang: viéc tich hgp hé thong d4nh gid, phan hdi clia

TAILIEU THAM KHAO:

khach hang gitip DN nim bit dugc ¥ ki€n truc tiép
tir ngudi st dung dich vu.

(2) Cai ti€n va nang cao chit lugng san pham,
dich vu: khi nhan dugc phan hoi tit khach hang, DN
c6 cd hoi dé ra sodt, dinh gia lai chat lugng sin
phdm, dich vu cia minh, tir &6 tim ra nhitng diém
cAn cai ti€n, ning cao.

(3) Xay dung long tin va ting su gin két véi
khdch hang: viéc ling nghe, ti€p thu y ki€n dong
g6p tir khdach hang chiing t6 su quan tAim va ton
trong ctia DN ddi v6i khach hang.

5.Ké&tluan

Bai nghién ctfu nay da dé xud't va phan tich
cdc giai phdp tng dung s6 héa cho cdc DN lit
hanh tai tinh Vinh Long, nhim giip DN ning cao
ning luc canh tranh, cdi thién chi't lugng dich vu
va ddp ng nhu ciu cida thi trudng du lich ngay
cang phat trién. PE dat dudc hiéu qua cao nhit
trong viéc dp dung cdc gidi phdp nay, viéc hgp
tdc gilta cdc DN Iit hanh, chinh quyén dia phuong,
cdc t6 chic, trudng hoc c6 chuyén mon vé cong
nghé thong tin, cling nhu sy hd trg tir cong dong
rdt quan trong.

Nhin chung, viéc 4p dung cdc gidi phdp s6 héa
khong chi gidp cdc DN Iit hanh tai tinh Vinh Long
ti€p can va phuc vu khach hang mot cach hiéu qua
hon, ma con gép phan nang cao cht lugng dich vu,
san pham du lich, ddng thdi tao ra nhitng 1gi th&
canh tranh vugt trdi so v6i cdc doi thii trong nganh.
Bén canh d6, viéc s6 héa ciing tao ra co hoi cho
viéc hgp tdc, lién két giita cac DN, don vi cung cap
dich vu lién quan, tir 6 m& rong thi trudng va toi uu
héa ngudn lyc m
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Thong tin tdc gia:
NGUYEN DIEM PHUONG
Truong Pai hoc Ciiu Long

SOLUTIONS TO FACILITATE THE APPLICATION
OF DIGITALIZATION IN TOURISM BUSINESSES
IN VINH LONG PROVINCE

® NGUYEN DIEM PHUONG
Mekong University

ABSTRACT:

As the Fourth Industrial Revolution (Industry 4.0) is evolving rapidly, the necessity and urgency
of digitalization are pushing travel businesses to innovate their management and business activities.
The study analyzed the current awareness and application of digitalization in the business activities
of tourism businesses in Vinh Long province. The awareness and application of digitalization are
also the foundations that orient and change tourism business activities in the digital age, promoting
Vinh Long province’s tourism towards higher efficiency and sustainability. Based on the study’s
findings, a system of solutions was proposed to enhance the application of digitalization at tourism
businesses in Vinh Long province in the coming time.

Keywords: digital application, travel business, tourism products, tourism development in Vinh
Long province.
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