QUAN TRI - QUAN LY

PHAT TRIEN NGUON
NHAN LUC DU LICH TINH QUANG NGAI
TRONG BOI CANH THUC HIEN MRA-TP

® PHAN THANH VINH

TOM TAT:

Bai viét nay nghién citu ngudn nhan luc du lich (NNLDL), thuc trang va nhifng thach thic dit ra
d6i véi viec phat trién NNLDL & Quang Ngii trong bdi canh thuc hién MRA-TP. Du lich Quéng
Ngii s& khong thé phat trién nhanh va bén vitng trén mot nén tding NNLDL thi€u s§ lugng, chit
lugng, trinh do dao tao va tinh chuyén nghiép. Nhitng ham ¥ quén tri NNLDL trong bdi canh thuc
hién MRA-TP dugc tdc gid dua ra 9 khuyén nghi véi mong mudn s& gép phan gidi quyét van dé
NNLDL ctia Quang Ngii & hién tai va trong tuong lai.

Tir khéa: du lich, phat trién ngudn nhan luc tinh Quang Ngii, ngudn nhan luc du lich, MRA - TP.

1. Vai nét vé phat trién ngudén nhan lyc du
lich va MRA - TP

1.1. Khdi niém ngudn nhan luc du lich

Thiét nghi, bdt ky qudc gia ndio mudn phat trién
cAn phai hoi tu dd cdc ngudn Iyc cAn va dd nhu: tai
nguyén, ngudn von, khoa hoc - cong nghé, con
ngudi,... Trong cdc ngudn luc d6, ngudn luc con
ngudi 12 cuc k¥ quan trong, c¢6 tinh chat quyét dinh
su phét trién thinh vugng ctia mdi qudc gia.

Koike (1997), da nghién ctu thyc tién tf nganh
cong nghiép Nhat Ban, trong d6 dit trong tim dé
cdp t6i dao tao trong cOng viéc (on-the-job
training/OJT). PTNNL chiu tdc dong ctia nhiéu y&u
t6 khdc nhau nhu: vai trd clia chinh phi, chinh sdch
dai ngd, moi truong hd tr¢g va hé thong luong
thudng. Kinh nghiém tir PTNNL cho nganh cong
nghiép Nhat Ban s& cung ciAp nhiéu bai hoc thuc
tién 4p dung cho nganh Du lich Viét Nam n6i chung
va nganh Du lich Quang Ngai n6i riéng.

Soh Juliana Kheng Mei (2008), v6i nghién cttu
“Human Resource Development in the Tourism
Sector in Asia” di néu 1én thuc trang phat trién
NNLDL, vé& cung ciu NNLDL & chau A, qua d6 chi
ra dugc nhitng vin dé 16n chau A dang phai doi mit
trong cong cudc phat trién NNLDL 1a ky ning tay
nghé, su thi€u hut vé lao dong du lich, chit lugng
dao tao cua cdc co sd dao tao du lich. Nghién ctu
cling nhan manh céc co s§ dao tao du lich & chau A
thi€u sy lién k&t v6i cidc doanh nghiép (DN) st
dung lao dong du lich, thi€u c4dc k§ ning ning cap,
chua tao dudc co hdi hoc tap sudt ddi cho lao dong
trong linh vyc du lich.

Trong nghién citu nay, tdc gid xdac dinh phat
trién NNLDL trong bdi cinh thuc hién MRA-TP 1a
y&u t8 trong y&u, anh hudng d&n sy thanh cong cla
nganh Du lich thong qua m6 hinh & Hinh 1

Vong tron thit nhat 1 phat trién tri thite: Tri thic
12 y€u t& thi€t y&u, quan trong nhat clia con ngudi.
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Hinh 1: M6 hinh chuén ddu ra phdt trién
NNLDL chdt Iugng cao

Gid trj ¢6t15i Chudn
dau ra cia phét trién
NNLDL chét lvong

Phit trién
thé chat

Phdt trién
tri thire

Phit trién
pham chat

dao dikc Nguon: Tdc gid tong hop

va de xudt

Tri thifc 12 hdi thd clia cudc sdng. Vong tron thit hai
1a phat trién thé chat: day 1a yé&u t6 khong thé thi€u
d6i v6i phat trién NNLDL. Stic khéde thé chat tdt c6
thé mang lai ning suit lao dong cao nhd sy bén bi,
déo dai clia hoat dong than kinh, niém tin va ¥ chi,
kh4 ning van ddng cia tri lyc trong nhitng diéu
kién khdc nhau va trong nhitng thtt thdch hét sitc
khé khin va khic nghiét ctia nganh. Vong tron thi
ba 1a phat trién phim chat dao dic nghé nghiép:
Yéu ciu cd ban ddi véi con ngudi trong xa hoi hién
dai 12 phdi c6 tAm, c6 tAm, c6 1ong nhin hiu va vi
tha, phai bi€t quy trong stic lao dong cia ngudi
khdc. Pic biét, chiing ta dang sdng trong xa hdi s
héa nén vai trd clia dao ditc nghé nghiép cang dugc
dé cao. Su giao nhau giita ba vong tron tao ra gid tri
cot16i ctia chudn dAu ra NNLDL c6 chit lugng.

1.2. Théa thudn thita nhén lin nhau vé nghé
dulich (MRA-TP)

Théa thudn thira nhin
Recognition Arrangements - MRA) 12 mdt thda

1Ain nhau(Mutual

thuan qudc t€ dugc xAy dung d€ thiic ddy hoi nhap
kinh t&€ va ting trudng thuong mai giita cic quoc gia
trong khoi ASEAN. MRA trong ASEAN danh cho
nghé du lich (MRA-TP) véi nhiém vu 1a tao ra mot
co ché& gitip thdng nhat va thira nhan tuong duong
trinh d6 ning lvc nghé Du lich - Nha hang - Khach
san trong khdi ASEAN, dé lao dong trong nganh
clia mot nudc duge cong nhan tay nghé va cé thé
lam viéc tai bat k¥ qudc gia nao khic trong khu
vuc, dit hién tai § mdi nuGe c6 nhitng quy dinh, hé
thong tiéu chuin nghé vé danh gid, cAp ching chi,
cdng nhan ning luc nghé cho ngudi lao dong c6 sy
khéc nhau.
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1.3. Khung tiéu chudn ndng luc chung ciia
ASEAN vé nghiép vu dulich (ACCSTP)

ACCSTP dudc xay dung duva trén khdi niém
ning luc, bao gdm kién thic, cdc k§ ning, thai do
(KSA) ma c4 nhan phai c6, hoic phdi dat dudc, dé
thuc hién cong viéc modt cach hidu qua (Sodd 1).

S0 dé I: Khung tiéu chudn ndng luc chung
cua ASEAN vé nghiép vu du lich
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Nguén: Hiép hji cdc quéc gia Pong Nam A

1.4. Loiich ciia MRA-TP

Théa thuAn MRA-TP mang dén lgi ich cho 4
bén: (1) P&i véi ngudi lao dong:Tao diéu kién
thuan 1di cho sy dich chuyén clia ngudi lao dong
nhd vao chiing chi nghé va vin bing da dugc cong
nhén trén toan khu vuc cic nu6c ASEAN; Tang
cudng dp dung chuong trinh gido duc va dao tao
dua vao ning lyc; Ghi nhdn cdc kj ning cia ngudi
lao dong trong nganh Du lich; Hoan thién chat
lugng clia ngudn nhan luc du lich; Nang cao chit
lugng clia san phim va dich vu du lich. (2) B&i véi
céc cd sd dao tao nghé du lich: C6 bo tiéu chuén rd
rang danh cho cic chuong trinh phat trién dio tao;
Pao tao va dénh gid dva trén ning luc d6i vdi cdc
hoc vién @& chuin bi nhan luc cho nganh Du lich;
Céc chitng chi nghé dwa theo cdng viéc dudc phan
chia theo nhém nghé lao dong; C6 co hoi trd thanh
mot trong nhitng cd s§ dao tao du lich trong hé
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thong ctia Hoi ddong Cap chitng chi nghé. (3) B&i
v6i cdc DN du lich: C6 dugc bo tiéu chuin ap dung
cho cong tic dao tao tai chd; ning cao chit lugng
san phadm va dich vu du lich, ting kh3 ning canh
tranh ctia DN. (4) P&i v6i Nha nu6c: Gidm cic chi
phi; Tang cudng tinh canh tranh ctda nganh du lich;
Ting cudng sy ti€p can dbi véi thi trudng; Tu do
dich chuyén thuong mai.

2. Thyc trang viéc thyc hién MRA-TP trong
phét trién ngudn nhan lyc du lich Quang Ngii

2.1. Thuc hi¢n MRA-TP trong phit trién nguon
nhén luc dulich ASEAN

Theo Dovelyn Rannveig Mendoza and Guntur
Sugiyarto (2017), mtc do tri€n khai thuc hién
MRA-TP giita cic nudc trong khu vyc la khac nhau.
Ciing cin luu y modt s nudc nhu Thdi Lan,
Singapore, Malaysia, Indonesia, Philipines déu da
c6 hoi ddong nghé du lich qudc gia, hdi dong cap
chitng chi nghé du lich, xay dung, ban hanh tiéu
chuin nghé du lich qudc gia tir trudc khi ky Thda
thuan va da cip nhat nhanh véi xu huéng quoc t€,
trong khi mot s& nudc nhu Viét Nam chua c6.

Thanh tyu dat dugc tir khi ky MRA-TP 1a cac
quoc gia thanh vién trong Asean di tip trung phat
trién cic md-dun dao tao hay con dugc goi 1a hop
cdng cu cho cdc ning lyc chung trong 6 nghé, cu
thé: don phong, ch& bi€n mén in, dich vu in udng,
1€ tan, diéu hanh tour va daily du lich.

J Viét Nam, cdc DN du lich dang 4p dung bd
tiéu chudn nghé du lich ctia Viét Nam (VTOS) cho
13 vi tri viéc 1am chd chét clia nghé du lich trong
viéc danh gid k&t qué thuc hién cong viéc thuc t&.
VTOS 1a bd tiéu chuin vé cic k§ ning nghé Du
lich Viét Nam (viét tit cla cum tif Vietnam

Tourism Occupational ~Skills Standards) cuta
Chuong trinh Phat trién Ning lyc Du lich ¢6 trich
nhiém v4i mdi trudng va xa hdi, do Li€n minh chau
Au @i tr¢ (Dy 4n EU). B§ tiéu chuin VTOS mdi
bao gdbm cd cdc linh vyc dugc xdc dinh 12 quan
trong nhu thuy&t minh du lich, phuc vu trén tau thiy
du lich va van hanh ¢ sG luu trd nhd, cling nhu mé
rong thanh 5 bic nghé, tir nhan vién tip su cho dén
quén Iy cAp cao. Tiéu chuin nghé du lich Viét Nam
stta ddi ngoai viéc k& thira cic ndi dung tir phién
ban trudc da dudc phat trién phii hdp véi cic quy
dinh ctia Viét Nam ciing nhu dugc chuin héa, tuong
thich vdi cic tiéu chuin nghé quéc t&, tiéu chuin
ASEAN. Tiéu chuin nghé du lich Viét Nam ban
méi s& gép phan nang cao chit lugng ctia ngdnh Du
lich théng qua viéc trién khai thuc hién, dinh huéng
cdng tdc dao tao va hdi nhap khu vuc.

2.2. Thuc hién MRA-TP trong phit trién nguon
nhén luc du lich Qudang Ngai

2.2.1. Nhiing két qua dat dvoc

Thi€t nghi, viéc thuc hién MRA-TP & Quéng
Ngii thé hién qua nhiéu chinh sich, trong bai viét
nay tic gid dé cap d&én “K& hoach phit trién ngudn
nhan lyc du lich tinh Quing Ngdi dén nim 2025,
dinh huéng d&én nim 2030”. Theo d6, dao tao, thi
14y ching chi dao tao vién (VTOS - B9 tiéu chuin
k¥ ning vé& nghé Du lich - Nha hang - Khich san).
(Béng 1)

Theo Kim Ngéin (2023), toan tinh Quang Ngai
hién c6 370 cd sé luu trd, vdi tdng s6 4.800 phong.
Trong dd, c6 2 khach san 4 sao, 2 khach san 3 sao, 1
khéch san 1 sao va 72 khach san d diéu kién t&i
thi€u. Pdi véi linh vuc 1it hanh, cé 25 DN lir hanh,
trong d6 ¢6 3 DN kinh doanh lit hanh qudc t&.

Bdng 1. Bdo tao, thildy chiing chi ddo tao vién (VTOS)

Chuong trinh dao tao, " Nam (ngudi)
= Déi tuong
boi dudng 2021 2022 2023 2024 2025
Quan Iy khach san Ngudi quan Iy, nhan vién dang lam 45 40 45 45 45
Phuc vu nha hang viéc tai cac co sd kinh doanh du lich 50 50 45 40 55
Tong 95 90 90 85 100

Nguén: UBND tinh Qudng Ngdi, 2020.
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BAng 2. Bac trinh dé nghé cua lao déng theo VTOS

BVT: (%)
V| tri Bac trinh 46 nghé VTOS
Béac 1 Bac2 Bac3 Béac4 Bac5 Khong dat

Linh vuce luu tra

Quan Iy bo phan IEtan 10,00 16,67 26,67 6,67 3,33 36,67
Giam sét [€'tan 7,14 17,86 25,00 17,86 0,00 32,14
Nhén vién [Etan 15,38 34,62 9,62 0,00 0,00 40,38
Quan ly bd phan buéng 7,69 15,38 23,08 15,38 7,69 30,77
Quanly giatla 9,09 18,18 9,09 0,00 0,00 63,64
Giam sat tang 4,55 22,73 18,18 0,00 0,00 54,55
Bép trudng 18,18 18,18 27,27 0,00 0,00 36,36
Phu bép 19,51 12,20 9,76 0,00 0,00 58,54
Trudng b phan banh ngot 18,18 9,09 9,09 0,00 0,00 63,64
Quan Iy nha hang 8,33 16,67 25,00 16,67 0,00 33,33
Giém sat phuc vu ban 14,29 20,00 11,43 0,00 0,00 54,29
Linh vuc Iit hanh

Tuvéandulich 20,00 27,50 22,50 0,00 0,00 30,00
Giam déc san phdm 0,00 14,29 28,57 14,29 14,29 28,57
Giam déc ban hang va marketing 0,00 14,29 14,29 28,57 14,29 28,57
Diéu hanh du lich 10,81 18,92 24,32 10,81 8,11 27,03
Hudng dan vién 571 25,71 17,14 5,71 8,57 37,14

Theo két qua nghién cttu ctia Tran Thi Truong
(2021), vé thuc trang lao dong dugc dio tao nghé
trong linh vuc luu trd va 1i¥ hanh theo tiéu chuin
nghé & Quang Ngii nhumd ta tai Bing 2.

Tém lai, theo UBND tinh Quéng Ngéi, muc tiéu
cu thé d6i v6i nhan luc truc ti€p trong du lich, cu thé
nhu sau: (1) V& trinh dd: Nam 2025 trinh d6 trén dai
hoc 1a 450 ngudi va nam 2030 [a 650 ngudi; Nam
2025 trinh d9 dai hoc, cao ding la 2.000 ngudi va
nam 2030 1a 2.700 ngudi; Nam 2025 trinh d6 trung
cap 1a 3.000 ngudi va nam 2030 1a 5.000 ngudi; (2)
Vé nhan lyc 1am viéc: Dén nim 2025, nhan luc lam
viéc trong quan 1y nha nuGc la 18 ngudi, quan tri
DN (cap trudng, phé phong trd 1én) 1a 550 ngudi;
nghiép vu & nghé chinh (1& tan, phuc vu budng,
phuc vu ban va bar, ch€ bi€n mén in, huéng din
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Nguén: Tran Thi Truong

vién, 1t hanh va dai ly du lich, nganh khéc) la 8.000
ngudi; Pén nim 2030, nhin lyc lam viéc trong
quan ly nha nudc 1a 20 ngudi; quan tri DN (cap
trudng, phé phong trd 1€n) la 750 ngudi; nghiép vu
& nghé chinh (1& tin, phuc vu budng, phuc vu ban
va bar, ch& bi€n mén in, huéng din vién, 1t hanh
va dai Iy du lich, nganh khac) 1a 12.000 ngudi; (3)
V& ngoai ngit: ting ty 1& lao dong dudc dao tao vé
ngoai ngit 1én 35% nam 2025 va 45% nam 2030;
(4) V& huéng dan vién du lich: ting s6 lugng hudng
din vién du lich trung binh mdi nim 8%, trong d6
s6 lugng huéng dan vién du lich qudc & 1a 6%/nim.

2.2.2. Nhitng thdch thiic

Ngay nay, nhu ciu du lich ngay cang da dang va
phong ph, doi hdi chit lugng sdn pham, dich vu rat
khit khe. Diéu nay, ddi héi nganh Du lich Quéng
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Ngaii, cling nhu cdc DN du lich trén dia ban Quang
Ngii phai dit vu tién hang dau vao viéc cung cip
chat lugng dich vu cao, nhiim théa man 8t nhit nhu
cAu ngay cang ting clia khdch hing. Vi viy, nganh
Du lich Quing Ngii gip nhitng thich thic vé
NNLDL nhu: (1) Doi hdi NNLD c¢6 trinh do kién
thitc chuyén siu va ky ning thanh thao d€ dap tng
t0t cac phan khic thi trudng khach du lich khé tinh,
c6 kha ning chi trd cao cho chuyé&n du lich clia
ho.(2) Khé thu hit dudge ngudi hoc chuyén nganh
Du lich, do y€u t& khach quan 1an chd quan, thim
chi 14 bd nganh Du lich hodc chuyén d&n noi khac
lam viéc c6 mitc thu nhap cao hon. (3) Su thi€u hut
vé gido vién, gidng vién c6 chuyén mdn du lich,
ciing nhu nhitng kinh nghiém thyc t€ va phuong
phép gidng day. Hon nifa, dao tao thuc hanh nghé
du lich doi hdi dung lugng von diu vao cd sé vat
cht 16n, trong khi d6 nhu cAu ngudi hoc it din dén
thdi gian hda von 1au hodc khé hoa von. (4) O cic
viing siu, viing xa, bién ddo NNLDL dudc dio tao
thi€u va y&u chuyén mon 1a rao cin 16n d€ phat
trién cc diém dén du lich méi; (5) Mbi trudng lam
viéc c6 su khac biét giita cac diém d&n din tdi sy
khdc biét trong phat huy tay nghé gy trd ngai su
phét trién ban than ngudi lao dong; (6) Su phdi hop
gilra cdc cd sd c6 dao tao du lich véi DN du lich,
ciing nhu ¢d quan quén 1y vé du lich thi€u tinh rang
budc toan ven trong viéc dao tao thuc hanh; chuin
muc ki€n thic, k§ ning cot 161 din d€n chat lugng
NNLDL khé dugc ddm bao nhuky vong.

Tém lai, thach thic 16n cia NNLDL Quéng
Ngii la chat lugng va tinh chuyén nghiép cia doi
ngii lao dong tao ra gid tri chdt lugng dich vu, nhu:
tdc phong, thdi d6 phuc vu, k§ ndng nghi€p vu,
trinh d6 ngoai ngilt, dao ditc nghé nghiép va trach
nhiém cong dong.

3. Him § quan tri ngudn nhan lyc du lich
trong boi canh thuc hien MRA-TP

Phit trién NNLDL trong boi cinh thuc hién
MRA-TP la nhiém vu then chdt, c6 vai trd quyét
dinh d&n sy phat trién du lich Quang Ngii. Téc gia
dua ra ham ¥ quén tri nhu sau:

(1) Thudng xuyén niang cao chit lugng doi ngil

can bo quan 1y du lich, can bd giang day du lich la
trach nhiém ma mdi dia phuong phai thuc hién dé
phuc vu chi€n lugc phét trién du lich chung ctia
Tinh.

(2) CAn ti€p tuc hdp tic vdi cdc d6i tic chién
lugc d€ phat trién NNLDL trong boi canh thuc hién
MRA-TP.

(3) Ludn 8 chitc cic hoi thio chuyén nganh Du
lich cAp Tinh thdo luan vé cdc loai hinh du lich, sin
phdm du lich di biét § Quang Ngii, tir d6 c¢6 nhitng
gdi y, dinh huéng phat trién NNLDL phiit hgp véi
ngudn thi nguyén du lich Quang Ngii.

(4) Tinh cAn d4y manh hon nita cong tac lién két
trong va lién két ngoai: (i) Lién két giita co s§ dao
tao v6i DN du lich: DN du lich dua ra yéu ciu vé s
lugng, chit lvong NNLDL cho cd s& dao tao du lich.
DN du lich tham gia sdu hon trong quéd trinh xay
dung chuong trinh dao tao, dén viéc truc ti€p tham
gia gidng day, huéng din thuc tp sinh nhim gitp
ngudi hoc dé dang ti€p thu ki€n thic va rén luyén
cho minh c4c k§ ning c6t 16i; (i) Lién k&t hop tdc
qudc t& trong dio tao NNLDL: tao diéu kién thuin
161 cho cd s& dao tao hgp tic song phuong va da
phuong véi cic ¢d s§ dao tao nudc ngoai, nhat 1a
vdi cdc cd s& dao tao du lich trong khdi ASEAN va
khu vire chdu A - Thdi Binh Dudng. Gn két dao tao
v6i st dung trén co s& vira ddp Gng yéu cau clia
nganh Du lich vira thuc hién lién k&t viing va xuit
khiu lao dong trong linh vuc du lich; ti€p tuc thu hit
von dau tu nudc ngoai va cong nghé hién dai phuc
vu nhu cau phat trién NNLDL Quéng Ngii.

(5) Mdi dia phuong c6 khai thdc hoat dong kinh
doanh du lich nén c6 trung tim d€ sinh hoat chuyén
mon du lich va xem d6 1a ndi cung cip céc ki€n
thitc, k§ niang du lich cdt 18i cho dia phuong. Pdng
thdi, chii dong lién k&t v6i cdc co s8 dao tao du lich
dt ning luc trong nuSe va qudc t€ dén chia sé& kién
thitc va kinh nghiém vé du lich.

(6) Cdc cd sd gido duc dao tao du lich § Quang
Ngidi cAn luon cip nhat va cdi ti€n chuong trinh
dao tao NNLDL theo hudng hién dai hda, theo ti€u
chuin qudc t&, dya trén cdc ti€p can mdi 1a mot
trong nhitng gidi phdp quan trong dé co s& dao tao

$6 16 - Thang 7/2023 207



TAP CHi CONG THUGNG

c6 dugc nhitng san phdm chat lugng, ddp tng yéu
cAu da dang clia thi trudng du lich. Pong thdi, cdc
chuong trinh dao tao NNLDL cin dugc phéi dao
tao song ngi vi du lich 1a nganh c6 nhin luc s
dung ngoai ngit kha cao, chi€m hon 60% tng s&
nhan luc.

(7) Can nhan dinh lai chinh sich thu hit ddu tu
phét trién NNLDL 1 cong din toan cAu.UBND
tinh Qudng Ngii can cam k&t bdo dam ti€p cin
binh ding trong gido duc dao tao cong dan toan.
Dong thdi, ¢6 chinh sich chd trong d&n thu hiit
ngudn lyc chit xdm tif bén ngoai.

(8) Tinh cAn ttng dung ma trin TOWS xAay dung
chién lugc dao tao ngudn NNLDL. Vi thuc t& trong
nén kinh t€ thi trudng chiing ta dang ti€p cin tir phia
CAu thi trudng lao dong chit khdng ti€p cin tir phia
Cung thi trudng lao dong. Do d6, viéc phan tich ma
tran SWOT trong chi€n lugc phét tri€én NNLDL gan
nhu da lac hdu so v6i phan tich ma tran TOWS.

(9) T chic thudng xuyén hon nita cdng tic
d4nh gi4 k&t qua, hiéu qua thyc hién B tiéu chuin
VTOS trong bdi cdnh thuc hién MRA-TP, 1am cd s§
khic phuc nhitng han ch&; phat huy c6 hiéu qué cic

TAILIEU THAM KHAO:

phuong phdp mdi, cach lam sdng tao trong dao tao,
phét trién NNLDL dé Quang Ngii cin nhic, van
dung phit hgp v6i diéu kién, boi cdnh ctia Tinh.

4. K&t luan

Trong boi cinh hién nay, nganh Du lich Quing
Ngii dang gip nhiéu thich thifc vé ngudn nhan luc
n6i chung. NNLDL c6 vai trd quy&t dinh khong chi
cho riéng su phét trién nhanh va bén viing cia
nganh Du lich Quing Ngii, ma con gép phin vao
viéc thuc hién cong nghi€p hoda, hién dai hda toan
dién ctia Tinh. Trong thyc &, nganh Du lich Quéng
Ngii di c6 nhiéu c6 ging trong viéc huy dong cong
ddng, cac thanh phin kinh t&, cic DN va sy hd trg
ctia ban bé qudc t€ trong phat trién NNLDL. Tuy
nhién, cong tic dao tao phat trién NNLDL Quéng
Ngai van chua that su phat trién nhu ky vong, ditra
cho nganh Du lich Quing Ngii nhitng th4ch thifc vé
cong tac phat tri€én NNLDL theo chuin khu vuc va
quoc t&. Quing Ngii cAn tap trung hon nifa cho
cong tac phat trién NNLDL; co s& vat chat - k§
thuat; lién k&t phat trién dao tao; chinh sach thu hit
von dau tu vao linh vuc gido duc, trong d6 cé gido
duc dao tao nganh Du lich hoc ®

1. ASEAN (2012). Théa thuan thira nhan 13n nhau cia ASEAN (MRA) vé Nghé Du lich, Sach huéng din, Ban Thu

ky ASEAN.

2.Bd Vin hoéa, Thé thao va Du lich (2015). Tiéu chuin nghé nghiép Du lich Viét Nam, VTOS, Ha Noi.

3. Thii tuéng Chinh pht (2010). Quyét dinh s6 958/QD-TTg ngay 24/6/2010, ban hanh P& 4n Xay dung doi ngii tri
thitc nganh Vin héa, Thé thao va Du lich d&€n nim 2020, tAm nhin 2030, Ha Noi.

4, Téng cuc Du lich (2013). Hé thong tiéu chuin VTOS, Chuong trinh Phat trién nang lyc Du lich c6 trach nhiém

v6i moi trudng va xa hoi (Du dn EU), Ha Noi.

5. UBND tinh Quing Ngii (2022). P& 4n Phat tri€n du lich tinh Quang Ngii dé€n nim 2025, tim nhin d&€n nim

2030, Quang Ngéi.

6. UBND tinh Quang Ngii (2020). K& hoach phat trién ngudn nhan luc du lich tinh Quang Ngii d€n nim 2025,

dinh huéng dé€n nim 2030, Quing Ngii.

7. Tran Thi Truong (2021). Phat trién ngudn nhén lyc trong cidc DN du lich & tinh Quang Ngii, Luin 4n Tién si
Qudn tri kinh doanh, Trudng Pai hoc Kinh t& - Pai hoc Pa Ning.

8. Gamage Aruna S. (2016). The Role of Human Resource Management in Developing Tourism Industry in Sri
Lanka: A proposed conceptual framework. Sri Lankan Journal of Human Resource Management, Vol.6, No.1.

9. Soh Juliana Kheng Mei (2008). Human Resource Development in the Tourism Sector in Asia, Perspectives in

Asian Leisure and Tourism, Vol. 1, Art. 1-7

208 S6 16 - Thang 7/2023



QUAN TRI - QUAN LY

10. Koike, Kazuo (1997). Nihon Kigyo no Jinzai Keisei Human Resources Development in Japanese Companies,
Chuko Shinsho.

11. Dovelyn Rannveig Mendoza and Guntur Sugiyarto (2017). The long road ahead status report on the
implementation of the ASEAN mutual recognition arrangements on professional services, Asian Development
Bank, Manila, Philippines.

12. Kim Ngan (2023). Du lich Quing Ngii: Ban gidi phdp phat huy tiém ning. Bio Quang Ngii. Truy cap tai
https://moitruongdulich.vn/index.php/item/21103.

Ngay nhan bai: 3/5/2023
Ngay phan bién d4anh gia va sira chira: 17/5/2023
Ngay chiap nhan ding bai: 4/6/2023

Théng tin tdc gia:

ThS. PHAN THANH VINH

Giang vién Khoa Du lich

Truong Pai hoc Tai chinh - Marketing

DEVELOPING HUMAN RESOURCES
FOR QUANG NGAI PROVINCE’S TOURISM INDUSTRY
IN THE CONTEXT OF APPLYING MRA-TP

® Masster. PHAN THANH VINH
Lecture, Faculty of Tourism
University of Finance and Marketing

ABSTRACT:

This study analyzes the developments of tourism human resources, the current situation, and
the challenges posed to the development of Quang Ngai province’s tourism human resources in
the context of applying MRA-TP. It is necessary for Quang Ngai province’s tourism industry to
develop high-quality human resources to grow quickly and sustainably. This study proposes nine
recommendations about the development of Quang Ngai province’s tourism human resources in
the context of applying MRA-TP.

Keywords: tourism, human resource development of Quang Ngai province, tourism human
resources, MRA - TP.
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