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TOM TAT:

Bai vi€t nghién ctiu cic nhin t6 tac dong dén sy Iwa chon di€ém dé&n du lich sinh thai tai khu bao
ton thién nhién Binh Chau - Phudc Biru, tinh Ba Ria - Viing Tau. K&t qua nghién ctu cho thiy c6 5
nhan t6 tdc dong d&n sy lya chon ciia khach du lich theo mic d6 tic dong gidm dan, 1a: Chit lugng
dich vu tai di€m dén, Phuong tién di chuyén dén diém dé&n, Kinh nghiém ctia du khich vé diém
dén, Tai nguyén ciia diém dén va Pong luc clia du khach. Tir d6, bai nghién cttu dé xuit mot s6 gidi
phédp nhiim thu hiit cic du khdch dé€n véi khu bao ton thién nhién (KBTTN) Binh Chau - Phudc Btiu

trong thoi gian téi.

Tir khéa: di€m du lich, du lich sinh thi, khu bao ton thién nhién Binh Chau - Phudc Biu, tinh

Ba Ria - Viing Tau.

1. Diit van dé

Ngay nay, khdi niém vé du lich xanh (du lich
sinh thdi - DLST) da khong con xa la doi v6i du
khdch, khi cdc chuyé&n du lich vira tham gia nhitng
hoat dong ciing thién nhién, vira c6 thé tim hiéu,
hoc hdi cao vé sinh thdi v moi trudng, c6 tic ddng
tich cuc d&€n viéc bio vé moi trudng va vin hoa,
ddm bio mang lai cdc Idi ich vé tai chinh cho cong
ddng dia phuong va c¢6 déng gép cho cic nd lyc bdo
ton (P.T.Luong, 2002). DLST 1a du lich c6 trich
nhiém, gidp thyc thi hi€éu qué cdc muc tiéu cia phat
trién du lich bén virng.

Véi ngudn tai nguyén du lich phong phd,
phong cdnh rirng ty nhién dep, hoang so, bii bién
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sach, Ba Ria - Viing Tau c6 nhiéu tiém ning dé
phét trién cdc loai hinh du lich. Ba Ria - Viing Tau
c6 day da diéu kién va kha ning d€ phat trién du
lich xanh, huéng t6i ting trudng du lich bén virng.
Cong ddng du lich trén dia ban da chi trong thiic
ddy viéc kinh doanh du lich theo huéng ton trong
mdi trudng tv nhién. TU nhitng dia danh lau doi
(nhuw HO Tram, H6 Cdc, sudi khodng néng Binh
Chau...) cho dé&n nhitng dia danh “mdi ndi” (nhu
Sudi Rao Ecolodge, Pat Rong-Pinh Gia Trang,
Sudi Rao Forest...) déu c6 stic hit dic biét ddi véi
du khach (Huynh Son, 2024). KBTTN Binh Chau
- Phuéc Bitu & Ba Ria - Viing Tau c6 vi tri gin véi
céc thanh phd 16n va cdc khu cdng nghiép, noi c6



KINH DOANH

dan s6 dong, nhu ciu du lich nghi dudng cao, diéu
kién khi hau thdy vin thuin Igi. Dan cu & cdc tinh
mién Pong Nam Bo, déng bing song Citu Long
va TP. H6 Chi Minh c6 thé d&én DLST § day
quanh nam. Theo thong tin tit UBND tinh Ba Ria -
Viing Tau, khu rirng nguyén sinh Binh Chau -
Phudc Blru thudc phia Nam huyén
Xuyén Moc, tinh Ba Ria - Viing

dé tai, xdc dinh cdc phuong phap thu thap, xi 1y
va phan tich s6 liéu nhim x4c dinh cdc nhan t6
dnh huéng dé€n lua chon loai hinh DLST tai dia
di€ém KBTTN Binh Chau - Phudc Bitu tinh Ba Ria
Viing Tau. Nhém tdc gia da xady dung md hinh
nghién cttu theo Hinh 1.

Hinh 1: Mé hinh nghién ciiu dé xudt

Tau, v6i dién tich ty nhién hon

l 1.Ddng lyc dé di du lich

10.537 ha, trai dai trén dia phan 5

x4 Binh Chau, Bung Riéng, Bong

I 2.Kinh nghiém du lich

Trang, Xuyén Mdc, Phuéc Biu,

cung uu thé ring cdy ho DAu 1a

[ 3.Tai nguyén tai diém dén

Quyét dinh Iwa chon dia diém DLST
BTTN Binh Chau-Phwéc Biru

ndi cu trd cho cac loai sinh vat,

dic biét 1a cdc loai quy hi€m

[ 4.Chét lwgng chwong trinh

dang ¢6 nguy cd bi tuyét ching.

Ngoai ra, khu bdo ton con cé chiic

[ 5.Phwong tién di chuyén

ning phong hd moi truGng vung
ven bién, bdo vé canh quan thién
nhién, phuc vu nghién cttu, thuc nghi€ém khoa hoc,
gido duc bdo tdn, vui choi gidi tri va td chifc cic
hoat dong DLST. Noi day la khu ri‘tng nguyén sinh
ven bién duy nhit con lai tuong d6i nguyén ven
ctia Viét Nam. Ngay tit nim 2002, KBTTN Binh
Chau - Phu6c Bitu bit ddu ti€n hanh md ctta d6n
khdch du lich. Tuy nhién, cdc hoat dong DLST &
day con rat han ché, s6 lugng du khéch Iya chon
dia di€ém nay dé du lich chua dugc nhu ky vong,
cdc hoat dong du lich con don gidn, chua thu hut,
chua khai thdac hét tiém ning du lich ndi nay.

Trong bai vi€t nay, nhém tac gid mudn dinh gid
cdc nhan t6 nao tic dong d&n viéc lua chon dia
diém KBTTN Binh Chau - Phudc Bttu ctia khdch du
lich nhim dua 1a nhitng khuyé&n nghi chinh sdch phit
hop cho dia di€m nay, nhiim thu hit du khach trong
thoi gian tdi.

2. M6 hinh nghién ciru

Nhém téc gid tham khdo cdc bai nghién ciu
trén cdc hé thdng cd s& dif liéu uy tin vé chli dé
nghién ctfu va cdc van dé lién quan nhu Google
Scholar; hé thong Scopus va céc dit liéu hoc thuat
uy tin khac. Sau d6, nhém x4y dung cdc md hinh
todn va van dung cic phuong phap phan tich
thong ké d€ xdc dinh mdi twong quan cda cic
nhan t& d6i véi quyét dinh lua chon di€m dén cia
du kh4ch. Budc ti€p theo ti€n hanh vi€t tdng quan

Nguoén: Két qud nghién citu clia nhém tdc gid

Trong d6:

H1: Bong luyc di du lich cia du khédch c6 tiac
dong tich cuc (thuin chiéu) d€n quyét dinh lya
chon loai hinh DLST.

H2: Banh gid dugc nhitng trdi nghiém cda du
khach khi dd dén tham quan Ba Ria - Viing Tau.
Kinh nghiém di€m dé&n ctia du khich tdc dong tich
cyc (thuan chiéu) d€n quyét dinh lya chon loai
hinh DLST.

H3: Tai nguyén thién nhién diém dén tdc dong
tich cuc (thuan chiéu) d&€n quyét dinh lua chon loai
hinh DLST.

H4: Cadm nhan vé chat lugng dich vu du lich tdc
dong tich cuc (thuin chiéu) d€n quyét dinh lya
chon loai hinh DLST.

H5: Phuong tién di chuyén tdi dia di€m du lich
c6 tdc dong tich cuc (thuin chiéu) d€n quyét dinh
Iva chon loai hinh DLST.

3. Phuong phap nghién ctiru

3.1. Phuong phdp tiép cdn

Muc tiéu ctia nghién citu d€ x4c dinh cdc nhan
t0 tdc dong dén viéc lya chon clia du khdch dén
dia diém KBTTN Binh Chau - Phudc Biru. Nhim
dat dugc muc tiéu trén, nhém nghién cttu da ti€n
hanh thyuc hién phudng phap nghién cttu dinh tinh
va nghién cttu dinh lugng dugc ti€n hanh thong qua
2 giai doan sau:
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Giai doan 1: Nhém nghién cttu thuc hién thié't
ké& bang cau hdikhdo sdt thong qua phuong phdp
thdo luan nhém, phdng van chuyén gia, nghién
clfu cdc tai liéu, bdo cdo truGe day lién quan dén
dé tai. K&t qua giai doan 1 12 xdc dinh md hinh
nghién cttu d€ xud't va hoan thién ban phdng van
dua cdc mo hinh nghién cdu ly thuy&t va nghién
ctu ing dung.

Giai doan 2: Nghién cdu ti€n hanh thu thap cic
dit liéu so cAp thong qua phuong phdp diéu tra
phdng van tryc ti€p bing bidng ciu hdi va thdong
qua online bing Google Form, v6i bdng cau hdi
khdo sdt danh cho ngudi din dang sinh sdng va
lam viéc tai mién Nam (tir Ninh Thudn dén Ca
Mau) da ting tham quan KBTTN Binh Chau -
Phudc Bitu va trdi nghiém DLST. Dit liéu sd cap
sau khi thu thap sé dudc ma héa va xi 1y bing
phan mém SPSS 20.0.

3.2. Médu va doi tugng khdo sdt

Nhém nghién citu ti€n hanh diéu tra phdng va#n
truc ti€p cdc du khich sin sing tham gia khdo sit
tai khu du lich va bing bdng cau hdi véi phuong
phdp chon miu thuin tién - phi x4c suit dudc st
dung dé€ thu thap dir liéu thong qua biéu miu
Google Form. Trong bang ciu hdi nay, ciu hoi
sang loc di dugc st dung d€ ki€m tra liéu ring mdi
ddp vién c6 thudc doi tugng cin khdo sit hay
khong. Pdi vdi cau hdi “Anh/Chi c6 tirng dén du
lich tai KBTTN Binh Chau - Phuc Bitu chua?” néu
ddp vién trd 161 “C6” tai cAu hdi nay thi ti€p tuc
khdo sét, ngugc lai thi ngiing khao sat.

Bang cau héi diung thang do Likert theo 5 miic
do: 1-hoan toan khdng dong ¥; 2-khong dong y; 3-
khong c6 ¥ kién; 4-ddng ¥; 5-hoan toan dong §.

Cong thitc 1: Trong nghién ctu nay, phudng
phdp phan tich nhan t& kham ph4d EFA va phan tich
hdi quy c6 yéu ciu vé kich thu6c miu. Theo
Nguyé&n Pinh Tho (2011, trang 398), dé c6 thé phan
tich nhan t6 kham ph4 cin thu thap dit liéu véi kich
thuéc miu 1a it nhat 5 mau trén 1 bi€n quan sit.
Nghién citu du ki€n c6 26 bién quan sét, do d6 khi
phan tich EFA cin phii c6 s6 luong c¢d mau tdi
thi€u dy ki€n 1a n=26x5 = 130.

Cong thitc 2: Trong phan tich hdi quy, kich thuéc
mau can thiét theo cong thic: n > 50 + 8p trong do,
n 1a kich thuéc miu t5i thi€u cin thiét va p 1a s6
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lugng bi€n doc 1ap trong mo hinh (Nguyén Pinh
Tho, 2011, trang 499). M hinh nghién cttu dé xuit
gdm ¢6 5 bién doc 1ap. Do d6, kich thuSc miu tdi
thi€u du ki€n 1a (50 + 5x8) = 90. Kich thudc miu t&i
thiéu can thi€t cho phan tich hdi quy 1a 90, trong khi
kich thu6c miu t6i thiéu can thi€t cho phan tich
EFA 1a 130 nén kich thudc miu t8i thi€u du kién
ctia nghién ctiu nay 1a 130. D€ dat dudc kich thudc
mau dé ra, tic gid du ki€n ti€n hanh khdo sit
khoang 200 - 250 quan sat.

4. K&t qua nghién cifu va thao luan

4.1. Thong ké mé td

Qua qui trinh khdo sit, nhém tic gid nhin vé
240 bang tra 15, sau khi ti€n hanh sang loc, loai bd
cdc bang khdo siat khong hgp 1€, nhém tic gia s
dung 235 bing trd 18i phit hgp d€ chay md hinh.
K&t qud cho thdy s& lugng du khich nit c6 ty 1&
tham gia khdo satkhd cao chi€m 60.9% cho thdy ho
c6 xu huéng quan tim d&n hoat dong du lich nhiéu
hon. Po tudi tir 25 d&n 34 c6 ty 1é cao nhat véi
46.8%. Céac du khich c6 trinh d6 hoc van Pai hoc
chi€m ty 1€ 16n v6i 68.9%. Thu nhap ctia du khach
dao dong trong khodng tir 11 dén 20 triéu
ddng/thang c6 ty 1& trd 15i cao nhat v6i 63.8% so
lugng khéo sat.

4.2. Danh gid dj tin cdy thang do (Cronbach’s
Alpha)

K&t qua kiém dinh thang do Cronbach's Alpha,
cho thi'y hé s& tin ciy clia cdc bi€n doc 1ap déu thda
diéu kién 0,6 va cdc bi€n quan sit déu > 0,3 .Vay
k&t qua giit nguyén 26 bi€n quan sat. D61 v6i hé so
KMO = 0.805, sig Barlett’s Test = 0.000, nhu vay
phan tich hé s& 1a phit hgp. Phan tich nhan t& kham
ph4 EFA loai 1 bién quan sit khong dat diéu kién
hé s& tai 16n hon 0.5 va phan tich lai 25 bi€n quan
sat d€ ddm bio cic bi€n gom thanh 5 nhan 6.

Ti€n hanh kiém dinh mé hinh hdi quy cho ra két
qua (Bang 1) cho thdy R binh phuong hiéu chinh
bing 0.586, qua dé céc bién doc 1ap dwa vao phan
tich hdi quy &nh hudng 58,6% su bién thién ciia
bi€n phu thudc, do c4c bi€n ngoai md hinh va sai s6
ngiu nhién. Gid tri Durbin-watson = 1.965, nim
trong khodng 1.5 dén 2.5, VIF<5. O bi&n tai nguyén
(TN) gi4 tri Sig. I6n nhat1a 0,029; ti€p d6 bién dong
Iyc (DL) va kinh nghiém (KN) cé gia tri Sig. la
0,002; cic bién khac gia tri Sig. déu biang 0,000.
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BAng 1. Phan tich hé sé héi quy

Vo U’g:';:;ﬂtz:d S;:‘:;c’i‘:;esd t 5 Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 1.243 .220 5.642 .000
DL .060 .032 .092 1.873 .002 .892 1.122
KN 145 .046 170 3.161 .002 .736 1.359
1 TN 101 .046 119 2.196 .029 723 1.383
CL 194 .039 254 4.987 .000 .824 1.214
PT 204 .046 232 4.462 .000 794 1.259

Nhu vy, gid tri Sig. clia ¢ 5 bi€n déu c¢6 sig < 0.05,
do d6 céc bién nay déu c6 ¥ nghia thong ké va tdc
dong cuing chiéu I1&n bi&n phu thudc. M6 hinh hdi
quy chuin héa c6 dang nhu sau:

QD = 0,254*CL +0,232*PT + 0,170*KN

+0,119*TN+ 0,092*DL

K&t qua tir phuong trinh hdi quy cho thdy y&u t&
quan trong nhat 4nh hudng dén quyét dinh chon lva
diém dén quyét dinh chon Iya diém dén ciia cic du
khéch 1a Chat lugng dich vu tai diém d&n. Cac hoat
dong tham quan tai diém dén c6 dnh hudng manh
dén viéc chon dia diém tham quan KBTTN Binh
Chau - Phuéc Btu. Nhu vay, viéc thudng xuyén d6i
mdi, nang cao chat lugng céc loai hinh trdi nghiém
sinh thdi 1a hoat dong cin dudc xem xét, thay ddi
taiday.

Phuong tién di chuyén dén diém d&n 1a nhan &
thit hai tic dong d&€n quyét dinh Iya chon dia diém
du lich nay. Hién nay, cting v&i su phét trién ctia hé
théng dudng cao tdc va su da dang céc loai phuong
tién giao thong ciing thic diy nhu ciu du lich cda
hanh khach, tuy nhién véi dia diém xa trung tim,
nhitng noi con hoang s6 nhu Binh Chéau - Phudc
B, ciing 12 y€u 6 cAn nhic trudc khi quy&t dinh
ctia du khach.

Ngoai ra, nhitng du khdch da ting trdi nghiém
loai hinh DLST hodc nhitng loai hinh du lich
khdm phd rit mong mudn ti€p tuc c6 thé khdm
phd nhitng dia di€m du lich xanh @€ 1lam giau
thém k§ ning, von s6ng va giao ti€p clia bdn
than. Nhan t& kinh nghiém ctia du khach vé diém

Nguén: Nhém tdc gid thuc hién

dén, cdc y&u td vé Tai nguyén va Pong luc clia
du kh4ch ciing 12 nhitng nhan t6 tdc dong dén
quy€t dinh ctia du khdch.

5. K&t luan va gidi phap

Véi viéc phé duyét Quyét dinh s6 147/QD-TTg,
ngay 22/01/2020 cta Thi tuéng Chinh phi vé
Chién lugc Phét tri€n du lich Viét Nam dén nim
2030, da xac dinh du lich Viét Nam cAn phét trién
vdi dinh huéng bén vitng va lau dai trén nén ting
ting trudng xanh, t6i da héa sy déng gép clia du
lich cho cdc muc tiéu phat trién bén virng.

Trong Dién dan Phat tri€n du lich xanh Viét
Nam dudc dién ra tr ngay 17-19/11/2023 tai TP.
Viing Tau va huyén Xuyén Moc, Tha trudng Bo
Vin héa, Thé thao va Du lich - 6ng Hoang Pao
Cuong da khing dinh, phat trién du lich xanh khong
chi déng vai trd quan trong trong cdng tic bao vé
moi trudng, tai nguyén ma con mang lai nhirng gia
tri m&i cho sidn pham du lich, gép phan ning cao
hiéu qua kinh t&, dong thdi duy tri kh3 ning khai
thac 1au dai, bén vitng. Vi tiém niing to 16n, Viét
Nam ndi chung va tinh Ba Ria - Viing Tau néi riéng
quy&t tAm vitng budc trén con dudng trd thanh diém
dén du lich xanh hang diu. Pay 1a co s§ vitng chic
dé dia diém KBTTN Binh Chau - Phuc Bitu ¢6 co
hoi dé phat trién. Vi két qua nhan dugc tir nghién
cifu, nhém tdc gid dé xuit cdc gidi phiap nhim thu
hiit cdc du khach d&én v6i KBTTN Binh Chau -
PhuGc Bitu trong thdi gian téi.

Pé d4p ting dudc cdc mong mudn, nhu ciu cia
du khéch khi lra chon loai hinh DLST, du lich trai

S6 18 - Thang 8/2024 287



TAP CHi CONG THUGNG

nghiém gidn k&t véi thién nhién, Ban qudn ly
KBTTN Binh Chiu - Phuéc Btu cin phat huy
ngudn lyc dé cdc nhan t6 c6 thé thuc hién tic
dong t6t d&€n quyét dinh clia du khdch. Véi chat
luong dich vu di€m dén cin néu bat dugc nét hap
din dic thu va chi trong t6i gid tri gia ting, cdc
md hinh, hoat dong du lich cAn diu tu chuyén siu,
didng cap va tudn thd theo nguyén tic loai hinh
DLST. Hién nay, cdc hoat dong danh cho du
khdch tai khu bdo ton con it, tiéu bi€u nhu: ngdi
thuyén d€ dao quanh khu rifng tram bat ngan va
hé sinh thdi dit ngap nudc, dap xe dudi cdc tin
cdy rig, di bd dudng dai bing qua cic dia hinh,
dich vu luu tri con han ché v6i 4 nha rong gdm 8
phong luu trd; khu cttu hd ddong vat hoang da;
phong suu tap, dinh danh va trung bay tiéu ban gb
ritng. Vi th€, ban quan 1y cin cé nhitng d6i mdi,
sdng tao hon, dya trén ngudn tai nguyén sin c6 tai
dia diém. 0 giai doan dau, nhim thu hit khdch du
lich hon, c6 thé t§ chic cdc budi trai nghiém, cac
hoat dong workshop dudi tin rirng, st dung nhirng
nguyén liéu sdn c6 d€ thyc hién nhu 1am tranh tir
hoa, 1am nén tir cdc huong liéu ty nhién, vé tranh
vGi cdnh vat clda noi nay... nhim tao sy thich thd
cho du khach. Internet va cic trang mang xa hoi la
cong cu dic luc, hiéu qua dé dua thong tin gian
hon vé6i du khach. Bén canh d6, thong qua cdc nén
tang Facebook, Tiktok, Instagram... Ban Quén 1y
KBTTN Binh Chau - Phudc Bitu ¢ thé cip nhat

Loicam on:

thudng xuyén cdc hoat dong tai diy, dong thdi két
hop v6i cdc KOL dé€ ho dua ra nhirng binh luén,
nhan xét tich cuc vé di€m dén va thu hit gidi tré
hon trong thdi gian t6i.

V& phuong tién di chuyén, ban quan 1y c6 thé
k&t hop vdi cdc don vi van tdi mé mot tuyén dudng
dén dia di€ém nay theo c6 dinh cdc chuyén trong
ngay, gitp viéc di chuyén chi dong va thuin 1gi
hon v6i du khach. Thém vao dé, nhitng dip 1& Tét,
cin ting cudng sd luong chuyén di vé tai KBTTN
nhiéu hon, trdnh ngay tinh trang iin &. Hoat dong du
lich 8 KBTTN Binh Chau - Phudc Bltu gidn véi cic
gid tri bén vitng tai khu vuc, nén Ban quan 1y cin
thudng xuyén ting cudng cong tic bdo vé rirng, bdo
ton da dang sinh hoc clia cdc khu riing dic dung,
ring phong ho taiday.

Véi nhin t6 dong luc di€ém d€n, Ban quén ly
nén xay dung nhitng kénh tuong tic nhu website,
fanpage... @€ ding tai cac hinh 4nh, hoat dong tai
khu bdo ton, gidi thiéu vé nhitng hoat dong, cdnh
sdc thién nhién, nhitng 1¢i ich khi du khéch trai
nghiém cdc hoat dong DLST tai noi nay, tor dé
khoi gdi su thich thd, nhu cau khdm phd cta du
khich dé€ ho quyé&t dinh tin hudng nhitng hoat
dong du lich & ddy. Xa hon nita, khi khach hang
tGi ddy tham quan, Ban qudn 1y nén c6 nhitng hoat
dong nhic nhd, tao an tugng t6t dep d€ du khich
van mudn ti€p tuc quay lai khu du lich cho nhitng
giai doan sau W

Nghién citu nay la mt phin ciia dé tai khoa hoc va cong nghé cdp co sé ma s6' CS-CB23-KT-06 duoc
cdp kinh phi béi Truong Pai hoc Nong Lam TP. Ho Chi Minh. Tdc gia xin giii loi cam on dén Truong Pai

hoc Nong Lam TP. Ho Chi Minh.
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ABSTRACT:

This study analyzed the factors affecting the decision of tourists to visit ecotourism destinations
in Binh Chau - Phuoc Buu Nature Reserve, Ba Ria - Vung Tau province. The study’s results show
that there are 5 factors affecting this decision. These factors, listed in the descending order of
influence, are service quality at the destination, means of transportation to the destination, tourist
experience about the destination, destination resources, and tourist motivation. Based on the
study’s findings, some solutions were proposed to attract more tourists to Binh Chau - Phuoc Buu
Nature Reserve in the coming time.

Keywords: tourist destination, ecotourism, Binh Chau - Phuoc Buu Nature Reserve, Ba Ria -
Vung Tau province.
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