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TOM TAT:

Nghién cttu nay tip trung vao viéc x4c dinh c4c nhan t& 4nh hudng d&€n quyé&t dinh cho vay ddi
v6i khach hang doanh nghiép nhé va vira tai Thanh phd H6 Chi Minh. Ngudn dif liéu thu thap
dugc xir 1y bing cong cu SPSS Amos 23.0, ddnh gid so bd dudc thuc hién bing thang do véi hé s6
tin cdy Cronbach's Alpha va phuong phdp phan tich nhin t& khim phd, trinh bay cdc chi s§ dé

ki€m tra mitc d6 phit hgp ctia mo6 hinh nghién citu. Ngoai ra, phan tich nhan t6 khing dinh (CFA)

va ki€m tra bing mo hinh phuong trinh ciu tric (SEM). K&t qué nghién citu xdc dinh c6 7 nhan t&

4nh hudng truc ti€p d&€n quyét dinh cho vay clia ngan hang thuong mai tai TP. H Chi Minh, bao
gdm: Quy md doanh nghiép (QMDN); Pic di€ém chii s& hitu (DDCSH); Muc dich ctia khodn vay
(MDKYV); K& hoach kinh doanh (KHKD); Riii ro va tiém niing kinh doanh (RRTN); Mt do tin
nhiém ctia doanh nghiép (MDTN); Ning luc can bd tin dung (NLCBTD).

T khéa: tin dung, thong tin ciing, thdng tin mém, TP. H6 Chi Minh.

1. Dit van dé

Doanh nghiép nhd va vira trén dia ban Thanh
phd HO Chi Minh hién nay phan 1én thudc thanh
phan kinh t&€ tw nhan, hoat dong trén tit ca cic linh
vuc sin xudt - kinh doanh, thuong mai dich vu, vi
viy c6 vai trdo dic biét quan trong trong thiic diy
ting trudng va phat trién kinh t&€ Thanh phd. Nhiéu
doanh nghiép c6 bdo céo tai chinh chua dugc ki€m
to4n, doanh nghiép yéu vé tai sdn ddm bio, hiéu
qua tai chinh thip, 1¢i nhuin cdc nim gin diy sut
gidm theo xu thé€ toan ciu... c6 nghia 1a khong ddp
ting dugc cdc yéu cau vé thong tin ciing ma ngin
hang datra. Bén canh cic thong tin cting, cdn bo tin
dung ngan hang con xem xét t6i cc thong tin mém
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khi dua ra quyét dinh tin dung.

X&p hang tin dung bit ngudn tir Hoa Ky trong
thé ky XIX, dua vao thong tin mém dudc tich liiy
theo thdi gian va thong qua cic tudng tdc cd nhian
lip di lip lai dé dua ra quyét dinh tin dung ctia ho
(Carruthers va Cohen 2001, 2009). Su phat trién
ctia nén hang héa din d&€n mot thi trudng rong 16n
vugt qua pham vi dia phuong tao ra nhu ciu vé cic
ngudn thong tin tin dung khong dya vao cic két ndi
cé nhan truc ti€p. Cdc cdng ty ndy cung cap cdc x&p
hang chinh xic, dugc tiéu chuin héa, cho phép cic
thuong nhan tranh md rong tin dung cho cic khach
hang khdng xitng dang vdi tin dung. Nhu vay, cé
thé thdy, viéc phan loai thong tin, chuyén hda
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thong tin mém thanh thdng tin cting va Gng dung
thong tin trong cdc quyét dinh cho vay da dudc
nghién cttu, k& thira va phat trién rdt phong ph.

Trong qud trinh thu thip va x& ly dit liéu tin
dung nhém khach hang doanh nghiép thi doanh
nghiép nho va vira dugc danh gid la thi€u tin ciy va
minh bach nhat, dic biét 1 tai cdc quoc gia dang
phét trién vdi tinh trang bat cAn xting thong tin x4y
ra nghiém trong. Hé thong ngan hang da xay dung
quy trinh x&€p hang tin nhiém khach hang dya trén
thu thap va x& ly dir liéu 2 loai thong tin: thong tin
cung (Feldman,R, 1997a, va Frame et al 2001) va
thong tin mém (dudc dinh nghia 14 thdng tin ndi bo,
thong qua mdi quan hé giita ngudi vay va ngin
hang (Berger and Udell 2002).

2.CosG 1y luan

2.1. Khdi ni¢m va phdn loai thong tin ciing -
théng tin mém

Kh4i niém thdng tin cting va thdng tin mém da
dugc phat trién rong rii trong cac tai liéu kinh t& t6
chic (Degryse et al, 2000; Ravina, E., 2012).
Thong tin 12 thanh phin thi&t y&u trong moi giao
dich va thi trudng tai chinh. Muc dich chinh cta thi
trudng va td chiic tai chinh 1a thu thap, xt Iy va
truyén tai thong tin. Do tAm quan trong clia thong
tin va viéc truyén tai thong tin d6i v6i nghién ctu
tai chinh, khi cong nghé thay d6i cich truyén dat
thong tin, né cling thay ddi co ban thi trudng tai
chinh, chting khodn va t8 chiic, dic biét 1a cic trung
gian tai chinh.

2.2. Cdc nhén t6 tac dopng dén quyét dinh cho
vay ctia ngdn hang

Mutc do tin nhiém

Panh gid miic do tin nhiém ctia khach hang vay
12 cdc bdo cdo tai chinh dugc ki€ém todn. Cic thanh
phan clia bdo cdo tai chinh bao gdm: bing can d6i
k& todn, bdo cdo két qua kinh doanh va bdo cdo luu
chuyén tién t& (Armstrong et al 2010).

Ké hoach kinh doanh

K& hoach kinh doanh 13 mot tai liéu chi ti€t md
td muc tiéu, chi€n lugc ctia modt doanh nghiép dé
dat dudc muc tieu d6; va trong mot sd trudng hop,
cic cht doanh nghiép dy dinh st dung dé tim ki€m

von du tu, thd tuc vay ngan hang hoic thu hiit cic
doi tdc kinh doanh. K& hoach nay chitng minh ring
doanh nghiép di tao ra thu nhap va c6 k& hoach
ti€p tuc tao ra thu nhap trong tuong lai (Peterson,
2004).

Muc dich ciia khodn vay

Muc dich ctia khodn vay 12 mdt phan quan trong
clia thdng tin vi cdc cdn bd tin dung cAn phai danh
gi4 rhi ro tiém ning tham gia vao cic quyét dinh
cho vay va dé danh gid nguy co clia cdc van dé rii
ro dao dic (Berry etal., 1993).

Rili ro va tiém ndng kinh doanh

Rii ro va tiém ning clia cdc san pham hoic dich
vu clia cong ty. Yé&u td nay c6 lién quan dén rdi ro
kinh doanh ctia doanh nghiép. Thong tin nay dudc
cho 12 &nh huéng dé&n cdc quyét dinh cia ngan hang
cho vay d6i v6i doanh nghiép nhé - theo Agarwal
va Hauswald (2010).

Ndng luc cdn b tin dung

Niing Ivc va ki€n thic clia cdc cdn bd tin dung
trong viéc danh gid cic rdi ro lién quan v6i mot dé
nghi cho vay (Uchida et al., 2006). Tuy nhién, cling
nghién cttu moi tuong quan giita mic dd hi€u biét
clia chli s& hitu d&€n kha ning ti€p cin von, nhung
Sarasvathy (2001) nhan thiy gido duc cla chd s&
hitu 12 lién quan dang k& va tiéu cyc d&€n kha ning
ti€p can tin dung, vi chi s& hitu c6 ki€n thic tot s&
dé dang diéu khién cic thong tin va chuyén héa dir
liéu theo xu hudng c6 1gi d€ khong bi tir chdi, do d6
chit lugng thong tin dugc chl s hitu cung cip
khong c6 tinh tin cdy cao.

Quy mo ciia doanh nghiép

Quy md clia cong ty c6 thé dnh hudng dén quyét
dinh cho vay ngén hang bdn 1é vi n6 cé tdc dong
vao nhan thic vé rdi ro clia ngudi cho vay. Theo
Cole (1998) va Uchida et al. (2012), c4dc cong ty 16n
c6 thé ti€p can tin dung d& dang hon céc doanh
nghié&p nhd.

Pdc diém chii s hitu

Céc diac diém cta chi sé hitu nhu nhan t& nhan
khAu hoc, trinh dd hoc van va kinh nghiém dugc coi
12 nhan t6 quyét dinh chli yé€u d&n kha ning tiép
can i chinh. Cdc cong ty quy md nhd chi yéu
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dudc quan 1y bdi chd s& hitu va hiéu suit cla ho
phu thudc phan 16n vao kha ning quin 1y cda cdc
cht s& hitu (Fama E., 1985).

3. M6 hinh va gia thuyét nghién citu

Mo hinh nghién ciiu

Sau khi tham khdo y ki€n chuyén gia, tdc gid
dé xui't dwa vao md hinh nghién citu 7 nhin t& c6
dnh hudng d€n quy€t dinh cho vay clia ngan hang,
gdm: (1) Quy mo6 doanh nghiép (QMDN); (2) Pic
diém chd s§ hitu (DDCSH); (3) Muc dich ctia
khodn vay (MDKV); (4) K& hoach kinh doanh
(KHKD); (5) Rdi ro va tiém ning kinh doanh
(RRTN); (6) Mdc d6 tin nhiém ctia doanh nghiép
(MDTN); (7) Nidng luc cdn bd tin dung
(NLCBTD) va mdt nhan t6 phu thudc quyét dinh
cho vay cia ngan hang (QDCYV). (Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xudt
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Gié thuy&tnghién citu

HIi: Quy mé doanh nghiép dnh hudng tich cuc
dén quyét dinh cho vay ciia ngan hang.

H2: Pdc diém chii s& hitu dnh huéng tich cuc dén
quyét dinh cho vay ciia ngan hang.

H3: Muc dich cia khodn vay danh hudng tich cuc
dén quyét dinh cho vay ciia ngdn hang.

HA4: K& hoach kinh doanh dnh hudng tich cuc dén
quyét dinh cho vay ciia ngan hang.

HS5: Riii ro va tiem ndng kinh doanh dnh hudng
tich cuc dén quyét dinh cho vay ciia ngan hang.
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Nguébn: Tdc gid

H6: Mitc dd tin nhiém ciia doanh nghiép dnh
hudng tich cuc dén quyét dinh cho vay ciia ngdn
hang.

H7: Nang luc cdn bo tin dung dnh hudng tich cuc
dén quyét dinh cho vay ciia ngdn hang.

4. Phuong phdp nghién ciiu

DPénh gid so bd dugc thyc hién bing thang do
v6i hé s8 tin cdy Cronbach's Alpha va phuong
phdp phan tich nhan t6 khdm phd, trinh bay céc
chi s6 d€ ki€m tra mitc d6 phit hgp clia mo hinh
nghién citu, nhu: F-value, R, hé s6 tuong quan, hé
s6 phuong sai (VIF) va ki€m dinh gid thuyét.
Ngoai ra, phan tich nhan t6 khing dinh (CFA)
va ki€ém tra bing mo hinh phuong trinh ciu
tric (SEM).

4.1. Nghién cttu dinh luong

Béng ciu hdi bao gom 33 ciu,
trong d6 29 cAu gdm cdc bi€n quan
sat trén 7 thang do ddc 14p va 4 bién
quan sét cho thang do phu thudc énh
huéng dén quyét dinh cho vay cla
ngan hang. Thdi gian thyc hién khao
sit tr thdng 1/2024 dé&n thédng
3/2024. S6 liéu duge nhap, sang loc
va phan tich bing phin mém SPSS
Amos 23.0. Cudc khéo sat dugc thuc
hién thong qua bang ciu hdi gidy
truc ti€p hodc bing cdch gii ching
qua cho nhitng ngudi trd 13i tiém
ning. Pa c6 350 bang cau hdi dugc
phét ra, tdng s6 bang ciu héi dugc
thu thap 1a 315. C6 27 bang ciu hdi
da bi loai bd, do khdng c6 ddy dd thong tin trong
dé. Vivay, cudi cling 288 bang cau hdi da dudc sir
dung dé phan tich thém.

4.2. Phan tich yéu té'xdc nhdn (CFA)

K&t qua cho thdy CFA c6 gid tri thdng ké chi
binh phuong 1a 382,847 vdi 264 bac (p = 0,000).
Chi-binh phuong tuong d6i v6i bac ty do CMIN /
df1a 1,582 (< 0,2). Céc chi s6 khac la: GLI = 0,905
(>0,9), TLI = 0,957 (> 0,9), CFI = 0,9676 (> 0,9)
va RMSEA = 0,045 (<0,08). Do d6, cédc thang do
dat dugc céc gid tri hdi tu. (Hinh 2)
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Hinh 2: Két qud CFA
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Nguon: Tinh todn ciia tdc gia

4.3. Két qud mé hinh phuong trinh cdu triic
(SEM)

K&t qua cho thdy, SEM c¢6 gid tri chi binh
phuong 1a 383,472 v6i 242 bac (p = 0,000). Gid tri
binh phuong tudng ddi clia bac tw do CMIN/def 1a
1,585 (<2). Céc chi s6 khdc bao gém: GTI=0,904
(>0,9), TLI = 0,957 (> 0,9), CFI = 0,965 (> 0,9),

va RMSEA = 0,045 (< 0, 08). Do d6, dat yéu
cau. (Hinh 3)

5.Kétluan

Nghién cttu nay da xay dung mo hinh cdc nhan
t6 anh hudng dén quyét dinh cho vay clia ngin
hang thuong mai tai TP. HO Chi Minh. K&t qué
ki€m tra cho thiy cic y&u t5: (1) Quy md doanh
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Hinh 3: Céu trac mé hinh sau khi hiéu chinh Ian cudi frong SEM nghiép (ES=0,248) 13 nhan t6
quan trong nhat, 4nh hudng
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(&3 (7) Mic do tin nhiém
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quyét dinh cho vay clia ngan
08 hang thuong mai tai TP. Ho
Chi Minh.
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FACTORS AFFECTING THE LENDING DECISIONS
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ENTERPRISES IN HO CHI MINH CITY
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ABSTRACT:

This study identified the factors affecting the lending decisions of commercial banks for
small and medium-sized enterprises (SMEs) in Ho Chi Minh City. SPSS Amos 23.0 was used to
process collected data, Cronbach's alpha was employed to perform preliminary assessments,
and exploratory factor analysis (EFA) was used to test the research model’s suitability. In
addition, confirmatory factor analysis (CFA) and structural equation modeling (SEM) were also
used. The study’s results showed that there are seven factors that directly affect the lending
decisions of commercial banks in Ho Chi Minh City, including: enterprise size; owner
characteristics; loan purpose; business plan; business risk and potential enterprise
creditworthiness; and credit officer capacity.

Keywords: credit, hard information, soft information, Ho Chi Minh City.
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