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TOM TAT:

Bai vi€t nghién ctfu nhiim kiém tra tic dong clia gid tri thuong hiéu vai 40 dai Thai Tudn ddi
v6i quyét dinh mua ctia ngudi tiéu dung tai TP. H6 Chi Minh. K&t qué cho thiy 1ong trung thanh
thuong hiéu, lién tudng thuong hiéu, chat lugng cdm nhan, gia tri cAm nhan, hi€u biét sdn pham,
nhan bi€t thuong hiéu déu c6 tic dong d&€n quyét dinh chon lya mua vai 4o dai Thai Tuén ctia
tiéu ding TP. HS Chi Minh. Trong d6, yé&u t 1ong trung thanh thuong hié¢u c6 tdc dong manh
nhat d€n quyét dinh chon lya mua. Piéu nay cho thdy hinh 4nh thuong hiéu tic dong manh d&n

tiéu thu sin pham qua 1ong trung thanh véi thuong hiéu. Vi vay, d€ nang cao gié tri thuong hié¢u
va tao 1di th€ canh tranh trén thi trudng, doanh nghiép can chd trong dén cich thu hiit 1ong trung
thanh ctia khdnh hang, xay dung va dinh vi thuong hiéu sao cho khdch hang ludn lién tudng dén
thuong hiéu va c6 k& hoach phat trién bén virng thuong hiéu.

T khéa: gid tri thuong hiéu, 1ong trung thanh, thuong hi¢u, Th4i Tuan.

1.Pat van dé

Xay dung thuong hiéu la qud trinh gdn cho
cong ty, san pham/dich vu cu thé mot ¥ nghia, dic
diém nhat dinh bing cdch tao dung va dinh hinh
mot thuong hi€u trong tdm tri ngudi ti€u dung.
Muc tiéu ctia hoat dong nay la thu hit va giit chan
khach hang trung thanh va gia ting gié tri thuong
hiéu, khfmg dinh vi th€ trong xa hdi. Vi vay, khi
doanh nghiép mudn gidi thiéu mot loai sdn phﬁm
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méi vao thi trudng hién tai va dé dat dugc thi phan
thi cAn phdi dua ra sidn phdm c6 su khic biét so
vdi cdc sdn phdm hién c6 hodc tao ra mot sin
ph§m ma khdch hang cim nhén 1a ¢6 sy khdc biét
50 v6i cdc sdn phdm khéc. Trong hanh vi mua sim
clia ngudi Viét Nam, cdc y&u to truyén thong nhu
chat lugng va giad cd ludon tic dong manh dén
quy€t dinh mua. Tuy nhién, trong bdi cdnh hoi
nhap, phat trién chung, yé&u t6 gid tri thuong hiéu
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ngdy cang c6 vi tri quan trong, dnh hudng dén
hanh vi mua cia ngudi tiéu dung. Theo Aaker
(1991), thuong hiéu va gia tri thuong hiéu hd trg
khdch hang trong qu4 trinh tim hi€u va xi 1y thong
tin sin phdm dich vu, tao ra sy tu tin trong
quyé&t dinh mua hang.

3. M6 hinh nghién ciu

Duva trén mo hinh gid tri thuong hiéu ctia Aaker
(19991) va tdng quan cd s 1y thuy&t, mo hinh
nghién citu dugc dé xui't nhu Hinh 1.

Hinh 1: Mé hinh nghién ciu dé xudt

Véi hon 30 nim trong nganh Thai

Nhan biét thuong hiéu
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Thdi Tuan da lién tuc 1am méi thuong

Hiéu biét sdn phdm

hiéu bing nhiéu thi€t k€ mang tinh dot
phd, ddc ddo va mdi la khong ngirng d€ mang vai
voc Viét lam dep cho phu nit khip moi noi. Trai
qua mot quing dudng dai, vai 4o dai Thai Tudn
khong ngiing d6i mdi, sdng tao cho ra ddi nhiéu
san phAm mdi v6i nhitng chat liéu va thi€t k& doc
la. Bai viét xdc dinh cdc thanh phin gid tri thuong
hiéu 4nh hudng dén quyét dinh mua vai 4o dai
Thdi Tudn clia ngudi tiéu dung tai TP. HO Chi
Minh, qua dé do lu6ng mic d6 dnh hudng cta cac
thanh phan gid tri thuong hiéu d&€n quy&t dinh mua
vdi 40 dai Th4i Tudn cla ngudi tiéu dung tai TP.
Ho6 Chi Minh va dé xuidt mot s6 ki€n nghi nhim
thu hiit dugc nhitng khach hang tiém ning va duy
tri dugc lugng khach hang hién tai.

2. Phuong phap nghién ciiu

Phuong phdp nghién cttu dinh tinh va dinh
lugng, ti€n hanh thu thap thong tin gdm s& liéu thi
cip va sd liéu so cap, xay dung bang hdi so bo,
phdng van cdc chuyén gia, dai dién t§ chitc, khdch
hang. K&t qua ddm bdo khdch quan d€ thyc hién
nghién cttu, thio luin va dé xuit cdc gidi phap.
Nghién cttu ti€n hanh khdo st véi 300 khich
hang, ti€n hanh thdong qua cudc hen gip truc tiép,
qua email nhim xdc dinh cdc thanh phin gid tri
thuong hiéu dnh hudng d€n quyét dinh mua vdi do
dai clia ngudi tiéu dung tai TP. H5 Chi Minh.

Nguébn: Tdc gid

4. K&t qua nghién ciu

4.1. Kiém dinh dp tin cdy thang do nghién ciiu

K&t qua ki€m dinh Cronbach’s Alpha cho thay,
24/24 bién quan sit clia cdc thang do déu dat do
tin cdy Cronbach Alpha > 0,7 va c¢6 hé s6 tuong
quan bi€n tdng > 0,3. Nhu vy, két qua ki€m dinh
thang do biing cong cu Cronbach Alpha cho thdy
phit hgp dé ti€p tuc dugce dua vao phan tich nhan
t0 EFA.

4.2. Két qud phan tich nhén t6’khdm phd EFA

K&t qua phan tich nhan t6 kham phd (EFA) cho
thdy hé s6 KMO = 0,845 nén EFA phu hop véi dit
liéu va thdng ké Chi-quare ctia ki€ém dinh Bartlett
dat gid tri 4141,881 v6i mic y nghia Sig = 0.000
nhd hon 0,05; do vay cédc bi€n quan st cé tuong
quan v&i nhau xét trén pham vi tong thé. Phuong
sai trich dugc 1a 72,054% thé hién ring 6 nhan to
rit ra dude gidi thich 72,054% bién thién cla dir
liéu, tai hé so eigenvalue bing 1,282 >=1. Nhu
vay, thang do cdc y€u t6 lién quan hinh dnh
thuong hiéu Théi Tudn tr 6 thanh phin nguyén
gdc (24 bi€n) sau khi phan tich nhan t6 kham pha
EFA thi vAn dugc giit nguyén 6 thanh phan véi 24
bi€n quan sit, cdc nhin t&§ trich ra déu dat do tin
cdy va dd gia tri. Sau khi phan tich EFA, cédc thang
do céc y&u t6 hinh 4nh thuong hiéu Thédi Tudn vain
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Bdng 1. K&t qud phén tich nhan t6 khadm phé EFA

Bién quan sat

GTCN

LTTH

CLCN

LTTTH

NBTH

HBSP

GTCN1

924

GTCN2

.906

GTCN3

.902

GTCN4

.865

LTTH2

.888

LTTH1

834

LTTH3

.784

LTTH4

717

CLCN4

.834

CLCN3

7192

CLCN1

762

CLCN2

.700

LTTTH3

.905

LTTTH2

.801

LTTTH4

.700

LTTTH1

.680

NBTH4

817

NBTH3

.765

NBTH1

725

NBTH2

694

HBSP2

.809

HBSP1

781

HMSP3

.702

HBSP4

645

Eigenvalues

7,292

2,954

2,159

2,004

1,602

1,282

Phuong sai trich %

14,583

27,01

39,179

51,119

62,433

72,054

Cronbach’s alpha

0,939

0,876

0,870

0,849

0,817

0,734

KMO =0,845

Sig.=0.000
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Nguén: Tdc gid
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gilf nguyén 24 bi€n quan sit, khong cé bi€n nio bi
loai ra khéi thang do va s€ dugc st dung trong
phan tich nhan t& ti€p theo. (Bing 1)

4.3. Phén tich hoi quy tuyén tinh

Phan tich hoi quy tuyé&n tinh cho thdy khong c6
hién tugng da cong tuyén. Thong ké da cong
tuyé&n vdi hé s6 phéng dai phuong sai VIF clia cdc
bi€n doc 1ap trong md hinh déu <2. Véi két qud
cédc bi€n déu c6 ¥ nghia thong ké véi gid tri Sig =
0,000 (<0,05). Nhu vay, tdc gid xdc dinh dugc 6
nhan t& 4nh hudng dén quyé&t dinh mua vai 4o dai
thuong hiéu Thai Tudn theo hé s6 quy chuidn héa
beta. Phuong trinh hdi quy tuyén tinh ddi véi cdc
bi€n c6 hé s6 da dude chuidn héa c6 dang nhu'sau:

F =0,005 + 0,086%X1 + 0,156%X2

+ 0,151*%X3 + 0,417%X4 + 0,204*X5
+0,147* X6 + &

Trong dé:

F: Quyé&t dinh mua (QDM)

X1: Nhan bi€t thuong hiéu (NBTH)

X2: Chatlugng cdm nhan (CLCN)

X3: Gi4 tri cdm nhan (GTCN)

X4: Long trung thanh thuong hi¢u (LTTTH)

X5: Lién tudng dén thuong hiéu (LTTH)

X6: Hi€u biét san pham (HBSP)

g: phan du

Khi Nhan biét thuong hiéu (NBTH) ting 1én 1
don vi thi QDM ting 0,076 don vi véi diéu kién
cdc bi€n con lai khong thay ddi; twong tu cho
CLCN, GTCN, LTTTH, LTTT, HBSP; dya vao
két qua nay, d€ tinh todn va xdc dinh dugc mic
tdc dong clia tirng nhan t6 d&€n quyét dinh chon lua
mua 4o dai thuong hiéu Thdi Tudn cta khdch
hang, tir d6 tap trung khai thdc phtt hgp nhim dat
hiéu qua truyén thong mong ddgi.

K&t qud tri s6 thong ké F dat gid tri 79,459
dugc tinh tir gid tri R2 12 0,630 va R diéu chinh 1a
0,638 clia mo hinh diy dd, tai midc y nghia Sig =
0,000; kiém tra hién tugng tuong quan bing hé s6
Durbin-Watson (1< 1,124 < 3) cho thdy két qua
pht hgp md hinh nghién ctru.

K&t qua nghién citu Bang 1 cho thdy yé&u t&
Long trung thanh thuong hi¢u (LTTTH) tic ddng
manh nhit d€n y dinh chon lya mua vi c6 hé so
Beta biing 0,350 16n nhat trong cdc hé s6 Beta. K&
dén 1a Lién tudng thuong hiéu c6 hé s6 Beta =
0,204, Hiéu bi€t san pham (HBSP) c6 hé s6 Beta
= 0,147, Gid tri cdm nhin c6 hé sd Beta = 0,151,
ChA't lugng cAm nhan c6 hé s6 Beta = 0,156 va
cudi ciing 12 Nhan bi€t thuong hiéu (NBTH) c6 hé
s6 Beta = bing 0,086 nhd nhit trong cdc hé s§
Beta. (Bidng2)

Bdng 2. K&t qud cla phéan tich hdi quy tuyé&n tinh s& dung phucng phép Enter

SR Hé s6 chua chuan héa Hé s& chuan héa Kiém Klém Théng ké da cong tuyén
B Sai s& chuan Beta dinht dinhSig. | pyng sai VIF
Hang s6 0,005 0,186 0,024 0,981
GTCN 0,115 0,030 0,151 3,839 0,000 0,864 1.158
LTTTH 0,350 0,038 0,417 9,260 0,000 0,660 1.514
LTTH 0,186 0,039 0,204 4,750 0,000 0,725 1.379
CLCN 0,132 0,040 0,156 3,297 0,001 0,600 1.668
NBTH 0,076 0,040 0,086 1,922 0,050 0,673 1.486
HBSP 0,137 0,036 0,147 3,821 0,000 0,906 1.103
Bién phu thudc: QDM

Nguén: Tdc gid
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5.Ham y quan tri va két luan

K&t qua nghién citu cho thdy Long trung thanh
thuong hiéu (LTTTH) tdc dong manh nhit dén
quyét dinh chon lya mua, k€ dén 1a Lién tudng
thuong hiéu, Chat lugng cdm nhan, Gid tri cdm
nhan, Hi€u bi€t sin phdm va cudi ciing 12 Nhan
biét thuong hiéu, qua d6 Nhan biét thuong hiéu
ciing 12 y&u td quan trong khi nhic nhd ngudi tiéu
diing nghi ngay d&€n thuong hiéu minh yéu thich
khi quy&t dinh mua sim.

Ngodi cdc yéu td lién quan dén thi hi€u va
hanh vi tiéu dung, quy€t dinh chon lya mua vai do
dai thuong hiéu Théi Tuin ctia khdch hang ciing
phu thudc vao cac yéu t dic di€m c4 nhan nhu do
tudi clia khach hang ti 1& thuin vdi yéu t& quyét
dinh lya chon mua; khdch hang cao tudi thudng
quyét dinh nhanh hon nhém tré tudi; diéu nay xay
ra 12 do tAim 1y va sy trdi nghiém vé mic do mau
sic, 30 day méng ctia sin phdm.

Trén co s& do, bai vi€t ggi ¥ cho cdc nha quin
tri trong viéc xay dung va phat trién cdc cdch

TAILIEU THAM KHAO:

thitc phan phdi, quing cdo, khuyén mii, ning cao
chit lugng sin phdm, ning cao hiéu qui lao
dong, tao ra 1gi th€ canh tranh cho doanh nghiép,
ddng thdi gép phan duy tri, thu hit khdach hang
tiém ning. Vi Cong ty Thdi Tud'n, cin thi€t 1ap
cdc chuong trinh xic ti€n ban hang k&t hgp véi
cdc hoat dong PR nhim vira kich thich tiéu thu
vita nadng cao hinh dnh thuong hiéu, d6 1a cdch
ti€t kiém ngan sdch ting 1¢i nhuan. Cong ty nén
tham gia nhitng hoi chg ¢6 quy mo 16n, don vi td
chitc c6 uy tin, nhitng thi trudng méi cin xic tié€n
thuong mai vd cAn quan tim dé€n hoat dong
truyén thong marketing tich hop ma sau diy 1a
nhitng gidi phdp chi€n lugc dé xudt, nhu: Phat
trién chat liéu mdi cho san phaAm nhim phuc vu
nhu cdu thay d6i; Cin nghién cttu dau tw nhém
hang td tim cao cAp; Cin diu tu nghién cdu
nhém hang comple, quin tdy nit cao cip; Pau
t sin ph&m nhim phuc vu cho tirng mia cu
thé; Xay dung hé thong nhan dién thuong hiéu
nhatquin m
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Thong tin tdc gid:

NGUYEN MINH XUAN HUONG
Khoa Kinh t€& - Quan tri

Trudong Paihoc Viin Hién

FACTORS OF BRAND VALUE INFLUENCING
THE PURCHASING DECISIONS OF CONSUMERS:
A CASE STUDY OF THAI TUAN AO DAI FABRIC
IN HO CHI MINH CITY

® NGUYEN MINH XUAN HUONG
Faculty of Economics - Management,
Van Hien University

ABSTRACT:

This study examined the impact of Thai Tuan Ao Dai fabric brand value on the purchasing
decisions of consumers in Ho Chi Minh City. The results showed that the factors of brand loyalty,
brand association, perceived quality, perceived value, product knowledge, and brand awareness
all influence the consumer to purchase Thai Tuan Ao Dai fabric. In which the factor of brand
loyalty has the strongest impact on the purchasing decisions of consumers. This shows that brand
image has a strong impact on product consumption through brand loyalty. Therefore, to enhance
the brand value and create competitive advantages in the market, businesses need to focus on
how to attract customer loyalty, build and position the brand image so that customers always
associate it with the brand, and have a plan for sustainable brand development.

Keywords: brand value, brand loyalty, brand, Thai Tuan.
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