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TOM TAT:

Nghién cttu nay nhiim ki€ém dinh mdi quan hé giita dao ditc Al thdi do doi v6i ChatGPT, nhan
thitc ki€ém sodt hanh vi véi hanh vi st dung ChatGPT cda sinh vién. Véi miu khao sat gdbm 310
quan sat d€ ki€ém dinh céc gia thuyét nghién citu, két qua phan tich PLS-SEM cho thay, dao dic
Al thdi d6 doi v6i ChatGPT va nhan thic ki€m soat hanh vi c6 tic dong tich cuc d&€n hanh vi st
dung ChatGPT. Ngoai ra, dao ditc Al con c6 tic dong tich cyc dén thdi do d6i véi ChatGPT va
nhan thitc ki€m sodt hanh vi. Nghién cttu ndy déng gép quan trong vao viéc hiéu biét sau hon vé

tdc dong ctia dao diic Al ddi véi thai do, nhan thic ki€m sodt hanh vi va hanh vi st dung cong nghé
Al cu thé 1a ChatGPT. Tir k&t qua nghién citu, mot s6 ham y dugc dé xud't gitip cic td chiic, doanh
nghiép phat trién va trién khai cdc hé thong Al, nhw ChatGPT, mot cdch hiéu qua hon, dong thdi
ting cudng su chap nhin va sit dung cong nghé tir phia ngudi ding.

Tt khéa: dao dic Al thdi dd d6i véi ChatGPT, nhan thiic ki€ém soat hanh vi, hanh vi st dung

ChatGPT.

1. Dit vin dé

Su phat trién ctia Tri tué nhan tao (Artificial
Intelligence - Al) trong nhitng nim gin diy da
mang lai nhitng dot pha dang k&, Al dugc coi Ia
cdng nghé thuc hién cidc hoat dong nhin thdc, c6
chiic ndng danh riéng cho con ngudi (Goralski va
Tan, 2020). Thém nifa, sy phat trién nhanh chéng
clia Al d3 g6p phan d6i mdi va nang cao chat luong
gido duc (Dodn Hong Nhung va cong su, 2024).
Muc dich clia Al 12 huéng dén cai thién chat lugng
cudc sdng va ting ning suit lao dong, nhung lai tao
ra cdc rii ro mdi va nhitng lo ngai méi vé dao dic
trong viéc st dung AL Theo Nguyén Dtc Thdy
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(2023), ngudi diing dic biét quan tAm vé do chinh
xdc cta k&t qud ma Al tao ra, cling nhu kha niing
ctia Al vugt qua khd niang nhin thic ding sai cta
con ngudi. Al dugc st dung dé ty dong hda cac quy
trinh dua ra du dodn, quyét dinh d€ hd trg con
ngudi; Al dang ngay cang hoan thi€n, ngay cang
“gidng ngudi” hon, Al s& tao ra nhitng lo ngai vé
hiu qud tiéu cuc, nhu sai s6t, 1éch lac trong pham
tri dao ditc (Nguyén DPitc Thily, 2023). Vi the, Al
da dit ra mot van dé cap thiét vé dao dic Al ciing
nhu dao dic trong st dung cong nghé.

Hién tugng ndi bat ctia cong nghé Al hién nay
d6 chinh la ¢ng dung ChatGPT (Generative Pre-
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training Transformer) ctia Open. Al, ChatGPT cho
phép con ngudi tuong tic véi may mée st dung
cong nghé x& 1y ngdn ngit ty nhién. ChatGPT dang
thu hit sy quan tim cta moi ngudi bdi sy ti€n 1di,
nhanh chéng va thong tin cuc ky rong 16n cta né.
Su “ky diéu” cia ChatGPT chinh la sy trao ddi nhu
“mdt con ngudi” v4i ngudi dung, cling nhu né cung
cAp nhiéu dich vu: tir tuw van, gidi dip d&€n “sdng
tao” & moi linh vuc. Tir day, viéc st dung ChatGPT
da tao ra nhiéu van dé dugc dic biét quan tim bdi
cdc chuyén gia, cic nha quan 1y va ca chinh ngudi
ding ChatGPT. Cic nghién ctu ddnh gid thuc
nghiém gan day cho thdy ChatGPT “tié€n héa” vugt
béc so v3i cic ng dung trude d6 khi x& 1§ ngdn ngi
tu nhién, ddng thdi ciing cho thAy mé&i quan tim vé
céc lo ngai lién quan d&én pham tri dao dic Al khi
stt dung ChatGPT nhu biao mait, an toan thong tin,
tinh cong bing va binh ding, sy vi pham ban
quyén, vi pham vé dit liéu c4 nhan, sing tao va phd
bi&n cdc thong tin gid mao, sai léch (Nguyén Diic
Thay, 2023).

Chinh vi th€, viéc nghién cttu dao ditc Al c6 vai
trd quan trong trong viéc bdo vé quyén riéng tu;
tranh phan biét doi x&; dim bdo tinh minh bach;
ngidn chin thong tin sai 1€ch; ddm béo an toan; bdo
vé 10i ich clia ngudi ding. Do d6, két qué cla
nghién ctu nay s€ déng gép quan trong vao viéc
tim hi€u 4nh hudng ctia dao ditc Al d6i v6i hanh vi
st dung ChatGPT clia con ngudi, huéng dé&n st
dung AI/ChatGPT mdt céch trach nhiém, ddm bdo
ring cong nghé nay mang lai lgi ich ma khong gay
hai cho con ngudi va xa hoi. Bén canh d6, két qua
ndy c6 thé€ hd trg cic chi€n luge phit hgp khi tich
hgp cong cu Al/ChatGPT vao cdc linh vuc khéic
nhau, dic biét trong gido duc. Pdong thdi két qua
ciing c6 thé déng gép vao viéc ddy manh hanh vi sit
dung cong nghé Al trong tuong lai.

2. Co's6 Iy thuy&t va gia thuy&t nghién citu

2.1. Co'sé Iy thuyét

Nghién ctfu nay dva trén Iy thuy€t hanh vi du
dinh (TPB-Theory of Planned Behavior) ctia Ajzen
(1991) 1am co s xay dung md hinh nghién ctu. Ly
thuy&t hanh vi du dinh dudc st dung phd bi€n khi
mudn du dodn mot hanh vi cu thé clia c4 nhan bat
ky, c6 thé 1a hanh vi st dung cong nghé. Theo

Ajzen (1991), ¥ dinh hanh vi cia mot ¢4 nhan dugc
hinh thanh dya trén 3 y€u t6 1a thai do d6i v6i hanh
vi, chuén cht quan va nhan thiic ki€ém soat hanh vi.
Céc y€u to ndy tdc dong truc ti€p dén y dinh va tr
d6 sé thic ddy hanh vi cia ngudi dung.

Theo Nguyén D¢ Thiy (2023), dao dic Al
dudc dinh nghia 12 tAp hop cdc gid tri, nguyén tic,
k¥ thuat sit dung cdc tiéu chudn vé ding, sai, dugc
chip nhan rong rii &€ huéng din cic hanh vi dao
dtic trong phat trién va st dung cong nghé Al Dién
dan Kinh t€ th& giéi thi cho ring, dao dic Al la linh
vuc nghién citu da nguyén tic va nhiéu bén lién
quan nhiam xéc dinh va thuc thi cdc gidi phap k§
thuat, ciing nhu phi ky thuat @€ gidi quyét cic mdi
quan tAm va gidm thi€u cdc rdi ro ma cong nghé
nay mang lai. Ti€p can theo UNESCO, dao ditc Al
12 sy phdn 4nh c6 tinh hé thdng va tinh quy pham
mot cich toan dién, tdng thé va theo khung phat
trién cdc gid tri, nguyén tic va hanh dong phu thudc
13n nhau nhim huéng din cdng ddng, xa hoi ddi
phé mot cich cd trich nhi€ém véi cic tic dong da
bi€t va chua bi€t cia cdng nghé Al ddi v6i con
ngudi, xa hdi, moi trudng va hé sinh thdi; dong thai
cung cip cho ho cd s& d€ chap nhan hoic tir chdi
cac cong nghé Al Trong nghién cttu nay, dao dic
Al dudc ti€p can theo dinh nghia cia Nguyén Dic
Thiy (2023) va ndi ham cia dao dic Al ¢6 11 gid
tri mang tinh phd bi€n nhat, bao gdm: (1) Tinh minh
bach/cé thé gidi thich dugc; (2) Cong bing/binh
déng; (3) Bdo mat/phong ngira; (4) Trach nhiém;
(5) Quyén riéng tu; (6) Phic 10i; (7) Tu do/Tuy chd;
(8) Su tin tuwdng; (9) Tinh bén ving; (10) Nhan
pham; (11) Su gén két.

Théi do 1a “trang thdi tAim 1y sin sang” clia mot
c4 nhan huéng dén hanh vi ¢c6 muc tiéu, thudng
dudc hinh thanh thong qua sy ti€p xic tryc ti€p, bit
chue, khuyé&n khich va hoc tip xa hdi, c6 thé dan
dé&n cam xiic tich cuc hodc tiéu cuc, ty thudc vao
cdch ho da tuong tac tru6e d6 v6i cd nhan hodc van
dé d6 (Bain, 1928). Nhiéu nghién cttu vé gido duc
da thi€t 1ap mdi tuong quan giita thai do clia mot
ngudi doi v6i cong nghé va su sin long sit dung
hodc tranh xa cdong nghé dé (Atabek va Burak,
2020). Tuy nhién, sy hi€u bi€t va chdp nhin cdng
nghé clia cdc c4 nhan c6 thé khic nhau, vi n c6 thé
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dugc coi 12 md hd hoic de doa, do @6 4nh hudng
dén thdi do cta ho (Gado va cong su, 2022). Vi
vay, diéu quan trong 12 danh gid thdi do clia cdc cd
nhéan ddi véi cdc cong nghé mdi phat trién, vi thdi
do anh hudng dé&n viéc chap nhan chiing (Ajlouni
va cOng su, 2023).

Theo Ajzen (1991), khai niém nhén thiic kiém
soat hanh vi nhim gidi thich cdc diéu kién ma ca
nhéan khong c6 quyén ki€m soat hoan toan d6i véi
hanh vi ctia minh. Theo Ajzen, nhin thic ki€m sodt
hanh vi dé cip d&€n nhin thic cda moi ngudi vé
mic dd dé dang ho#c khé khiin khi thuc hién hanh
vi dang dudc dé cap. Tuong tu, theo Mathieson
(1991), nhan thitc ki€m sodt hanh vi 1a “nhan thic
clia cd nhan vé kha ning kiém sodt clia minh d6i
v6i viéc thyc hién hanh vi”. Theo Doll va Ajzen
(1992), nhan thitc ki€m soat hanh vi 1a “mdc do dé
dang hodc kh6 khian dugc nhan thitc khi thyc hién
hanh vi va dudc cho 1a phdn dnh kinh nghiém trong
qua kht cling nhu nhitng tré ngai va tr§ ngai dy
ki€n”. Murphy (2009) nhan thitc ki€m soét hanh vi
12 nhan thifc clia mdt ngudi vé& miic do d& dang hay
kho khén khi thye hién hanh vi du dinh.

Hanh vi ciia mdt cd nhan dugc xdc dinh bdi y
dinh thyc hién hanh vi d6, ma y dinh nay la k&t qua
ctia su k&t hgp gifta thdi do d6i v6i hanh vi, chuin
muc chi quan va nhan thic ki€m sodt hanh vi
(Ajzen, 1991). Theo 1y thuy&t hanh vi du dinh clia
Ajzen (1991), hanh vi st dung cdng nghé dugc xem
nhu 12 mot két qua clia y dinh st dung cong nghé
cla moOt ¢4 nhan, trong d6 y dinh nay dugc dinh
hinh bdi thdi do d6i vdi viéc sit dung cong nghé,
chuin myc chii quan, va nhan thic ki€m soit hanh
vi (Ajzen, 1991).

2.2. Gia thuyét nghién citu

Mehrabi va cong su (2021) da chi ra ring khi
ngudi dung tin ring hé thong Al cong bing va
khong thién vi, ho s& c6 thdi do tich cuc hon. Sy
minh bach va cong bing trong hé thong Al lam
ting sy tin tudng cia ngudi ding va anh hudng tich
cuc dé&n thai dd ctia ho (Mehrabi va cong su, 2021).
Do vay, gia thuyét sau dugc dé xuat:

H;: Dao diic Al c6 tdac dong tich cuc dén thdi do
doivoi ChatGPT.

Mehrabi va cdng su (2021) da chi ra khi ngudi
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dung tin ring hé thong Al hoat dong cong bing va
khong thién vi, ho cdm thdy dé dang hon trong viéc
ki€m sodt va diéu chinh hanh vi ctia hé thong. Piéu
nay cho thy nhan thifc vé sy cong bing va minh
bach trong hé thong Al giip ning cao cim gidc
ki€m soat hanh vi clia ngudi ding, lam ting sy tin
tudng va khuyén khich viéc st dung cong nghé
nhiéu hon (Binns va Kirkham, 2021). Do vay, gia
thuyét sau dudc dé xuat:

H,: Pao ditc Al dnh huidng tich cuc dén nhdn
thitc kiém sodt hanh vi.

Ngudi ding c¢6 xu huéng sit dung cic hé thong
ma ho hi€u rd cich thic hoat ddng va ra quyét dinh.
Hon ntra, Mehrabi va cong sy (2021) chi ra khi
ngudi ding cdm thdy hé thong Al cong bing va
khong thién vi, ho ¢6 xu hudng st dung hé thong
nhiéu hon. Sy minh bach va cdng bing trong hé
thong Al khong chi ning cao sy tin tudng clia ngudi
ding ma con khuyén khich hanh vi st dung hé
thong (Binns va Kirkham, 2021; Venkatesh va cong
su, 2003). Do vy, gid thuyét sau dudc dé xuat:

Hj: Dao diic Al dnh hudng tich cuc dén hanh vi
st dung ChatGPT.

Venkatesh va cong su (2003) cho ring thai do
clia ngudi ding doi v6i cong nghé c6 dnh hudng
ding k€ d&n hanh vi st dung cta ho. Khi ngudi
diing c6 thdi do tich cuc vé cong nghé, dic biét khi
ho tin ring cong nghé d6 hoat dong cong bing va
minh bach, ho s€ c¢6 xu huéng st dung cong nghé
dé nhiéu hon (Binns va Kirkham, 2021). Thai do
tich cuc clia ngudi dung doi véi ChatGPT din dén
hanh vi st dung ChatGPT nhiéu hon. Do vay, gia
thuyét sau dudc dé xuat:

Hy: Thdi do doi vdi ChatGPT c¢6 tdc dpng tich
cuc dén hanh vi sit dung ChatGPT.

Venkatesh va cong su (2003) da khazlng dinh
nhan thitc vé& kha ning ki€m soat hanh vi 1a mot
y&u & quan trong trong viéc chdp nhan va sit dung
cong nghé. Khi ngudi ding cdm thiy c6 thé diéu
chinh va 4nh hudng d&€n hanh vi cta cong nghé, ho
s& c6 xu huéng sit dung cong nghé d6 nhiéu hon.
Binns va Kirkham (2021) cling nhAn manh dén kha
ning diéu chinh cdc thong s6 va nhan thic vé su
minh bach trong hé thdng Al gitp ngudi dung cim
thay c6 thé kiém sodt cdc hanh vi clia hé thong, tir
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dé khuyé&n khich viéc sit dung cong nghé nhiéu
hon. Do vay, gi4 thuyét sau dugc dé xuit:

Hs: Nhan thiic kiém sodt hanh vi dnh hudng tich
cuc dén hanh vi sit dung ChatGPT.

3. Phuong phap nghién ciu

3.1. Thang do

Thang do cdc khdi niém trong mo hinh nghién
citu k& thira tlr cic nghién ctu trude. K&t qud thdo
ludn nhoém v6i 6 ngudi da ting st dung ChatGPT,
nhom tic gia da phat trién dugc bd thang do nghién
clu tlr cac thang do gdc nay. Trong d6, thang do
dao dic Al dudc phét trién, diéu chinh tir thang do
gbc clia Nguyén DPic Thiy (2023) gdm 14 bién
quan sit. Thang do thdi do d6i v6i ChatGPT va
thang do nhan thic ki€m soat hianh vi dudc phat
trién tir thang do gdc ctia Cheon va cdng su (2012)
lan lugt gdm 5 bi€n quan st cho mdi khdi niém.
Thang do hanh vi st dung ChatGPT gom 7 bién
quan sat dugc phat trién tir thang do gbc ctia Ajlouni
va cong su (2023) phu hgp trong nghién ctiu nay vi
cling nghién citu trong linh vyc Al vé Chatbot,
ChatGPT. Tat ca cédc bién quan sit déu dudc do
ludng bing thang do Likert 5 diém tir 1 (Hoan toan
khong dong ¥) dé€n 5 (Hoan toan dong ).

3.2. Thu thdp dit li¢u

Kich thu6c mau: Kich thuéc miu du ki€n dugc
xdc dinh theo nguyén tic cta Hair va cong su
(2019) 1a t6i thiu phdi gdp 5 1an s6 lugng bién
quan sat thi k&€t qud méi ddm bdo tinh chinh x4c.
Vi s6 bi€n quan sit trong nghién cttu nay 1a 41, c&
mau t6i thi€u cAn dat 1a 205 quan sit.

Phuong phiap chon miu: Nghién cttu nay st
dung phuong phdp chon mAu thuin tién. MAu dugc
nhém tdc gia chon 1a nhiing sinh vién, hoc vién
dang theo hoc tai Truong Pai hoc Tai chinh -
Marketing (TP. HS Chi Minh). Pa s§ d4p vién nay
12 nhitng ngudi thudc thé hé Z thich kham ph4 cong
nghé méi va dé thich nghi véi cong nghé, ciing
chinh 1a nhitng ngudi dugc xdc dinh 1a thudng st
dung ChatGPT.

Thu thap dit li¢u: Nhitng ngudi dugc chon tham
gia khdo sdt 1a nhitng ngusi di tirng st dung
ChatGPT. Béng khdo sit dudc tao trén google
form va ti€n hanh khdo sit trong 3 tuan tir moi
quan hé cd nhin ctia nhém tac gia. Nhom tic gid

da thu dudc 310 quan sat (tdt cd 310 quan sat déu
hop 1&) dugc dua vao phan tich dir liéu, véi kich
thu6c miu 12 310 quan sit nay ddm bdo theo
nguyén tic cia Hair va cdng sy (2019). Trong do,
nhitng dic diém dat dugc ty 1& cao nhit theo tirng
tiéu chi 1an lugt 1a: gidi tinh nit (63,5%), d6 tudi 1a
gen Z (73,2%), trinh do dai hoc (93,9%), chuyén
nganh dudc dao tao 1a khdi nganh kinh t&, quan tri
kinh doanh (75,8%), cac loai chiic niang cta
ChatGPT thudng st dung 13 tim ki€m thong tin
(90,3%), muc dich st dung ChatGPT la d€ hd trg
hoc tap (79,7%), rat thudng xuyén st dung
ChatGPT (trén 8 1an/thdng) (43,2%).

3.3. Quy trinh phdn tich

Nghién citu nay st dung phAn mém SmartPLS
3.2.8 v6i ky thuat PLS-SEM d€ ki€ém dinh md hinh
va cédc gia thuyé&t nghién ctu. Pdnh gid mot md
hinh nghién cttu bao gdm 2 phan: (1) dénh gid mo
hinh do ludng va (2) ddnh gid mo hinh ciu tric.
Viéc ddnh gia md hinh do ludng @& danh gid do tin
ciy cda thang do: cdc thang do s& dugc kiém tra
tinh don huéng, do tin cdy, gid tri hdi tu va gia tri
phin biét. Viéc danh gid mo hinh ciu tric bao gom
cdc bude: danh gid vin dé da cong tuyé&n, ddnh gid
mitc ¥ nghia va sy lién quan cta cdc mdi quan hé
trong md hinh ciu tric, dinh gia hé s§ x4c dinh R2,
ddnh gid hé s6 tac dong 2 (Hair va cong su, 2017).

4. K&t qua nghién ciiu

4.1. Danh gid mé hinh do luong

Véi két qué trong Bang 1 cho thdy, cc gid tri
CR va Cronbach’s alpha clia cdc nhin t6 déu cao
hon 0,7 nén c6 thé k&t luan céc nhin & trong md
hinh dat dudc dd tin cay nhat quan ndi bd (Hair va
cong su, 2017). K&t qua & Bang 1 cling cho thdy tat
ca cdc bi€n déu cé gia tri hodi tu vi gid tri AVE cao
hon 0,5 (Hair va cong su, 2017).

Céc gid tri ty 16 HTMT tir 0,665 d&n 0,870 déu
nhd hon 0,9, chiing t4 cdc bi€n quan st c6 gia tri
phéan biét (Henseler va cOng su, 2015).

4.2. Panh gid mé hinh céu tric

K&t qud & Bang 2 cho thay, tat ca 5 gid thuyét
déu dugc chAp nhan do gid tri p nhd hon 5%.

K&t qud 6 Bdng 3 cho thay, cdc gid tri VIF giita
bi€n ddc 1ap va bi€n phu thudc trong mo hinh bi€n
dong tir 1 dén 2,346 déu nhé hon 5 nghia 12 mo
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BAng 1. K&t qud phén tich dé tin cdy va gié tri héi tu cia thang do

Khai niém Cronbach'salpha | rho A | Dotincaytdnghop (CR) t':::;";?nia(i:\i‘;
Dao dic tri tué nhan tao 0,937 0,939 0,945 0,551
Thai d6 d6i voi ChatGPT 0,877 0,879 0,910 0,670
Nhan thiic kiém soat hanh vi 0,913 0,916 0,935 0,743
Hanh vi st dung ChatGPT 0,897 0,901 0,920 0,621

Nguodn: Két qud phan tich dit li¢u ciia nhém tdc gid

Hinh 1: Mé hinh két qud

2. Thai do dgi
va@i ChatGPT

0.547

4. Hanh vi stf
dung ChatGPT

0.158

Nguodn: Két qud phan tich dit liéu
ciia nhom tdc gid

3. Nhan thic
ki€m soat hanh vi

hinh khong c6 hién tugng da cong tuyén (Hair va
cong su, 2017). Theo Cohen (1988), cac gia tri f2
1an lugt 12 0,02; 0,15 va 0,35 dugc xem 1a nhd,
trung binh va 16n. Gi4 tri R? ndm trong khodng tir 0
dén 1, tri s6 cang cao sé cho thd'y mitc do du dodn
chinh xdc trong md hinh cang cao. Cac nha nghién
ctu nhat tri véi nhau ring céc gid tri R? = 0,75;
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0,50 va 0,25 dugc xem la cao, trung binh va yé&u
(Hair va cdong su, 2011; Henseler va cOng su,
2009). Tuy nhién, theo Hair va cdng su (2017),
trong linh vyc ngudi tiéu dung thi gia tri R* = 0,20
dudc xem 13 cao. K&t qud mo hinh nghién citu
dugc thé hién & Hinh 1 cho thdy, cdc gia tri R21an
lugt 12 40,2%; 38,4% va 64,1%. Piéu ndy cho thiy
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Bdng 2. K&t qud ki€m dinh gid thuyét nghién clu trong mé hinhid

Gia thuyét Hé sdtac dong Giatr p Kétluan
H4: Dao dlic Al — Thai d6 déi véi ChatGPT 0,634 0,0% Ché&p nhan
H,: Dao dic Al — Nhan thic ki€m soat hanh vi 0,620 0,0% Ch&p nhan
H: Dao dlic Al — Hanh vi sti dung ChatGPT 0,179 0,1% Ch&p nhan
H,: Théi do d6i véi ChatGPT — Hanh vi st dung ChatGPT 0,547 0,0% Ch&p nhan
Hs: Nhan thic ki€m soat hanh vi — Hanh vi sii dung ChatGPT 0,158 1,3% Ch&p nhan

Nguon: Két qud phan tich dit li¢u ciia nhém tdc gid

Bdng 3. K&t qud dénh gié hé sé tac dong f2 va da cdng tuyén

Gia thuyét £ t:;"c"‘g;“z VIF B;}‘,’g:g
H,: Bao dic Al > Thai do d6i véi ChatGPT 0,671 Lon 1,000 Khong
H,: Dao dic Al - Nhan thiic kiém soét hanh vi 0,624 Lén 1,000 Khong
Hy: Dao diic Al —> Hanh vi sit dung ChatGPT 0,049 Nho 1,844 Khong
H,: Thai d6 di véi ChatGPT —> Hanh vi st dung ChatGPT 0,495 Lon 2,346 Khong
Hs: Nhan thiic kiém soat hanh vi — Hanh vi st dung ChatGPT 0,031 Nho 2,279 Khong

mitc do phit hgp tuong doi t6t cia md hinh nghién
cttu (Hair va cdng su, 2017).

4.3. Thdo lugn két qua

Nghién cttu nay nhiim ki€m tra tic dong clia cdc
yéu td dao ditc Al thdi dd va nhan thic kiém sodt
hanh vi d&n hanh vi sit dung ChatGPT. Cac gid
thuyét da dudc kiém dinh va k&t qua cho thay tat ca
déu dugc chip nhan, chitng minh ring cic yéu to
nay c6 4nh hudng tich cuc d&én hanh vi sit dung
cong nghé ctia ngudi dung.

Pau tién, gid thuy&t H; cho thdy dao dic Al c6
tidc dong tich cuc dén thdi do clia ngudi dung doi
v6i ChatGPT. Piéu nay phii hdp v6i nhitng phat
hién ctia Mehrabi va cong su (2021), khi ho nhan
manh d&€n sy minh bach va cong bing trong hé
thong Al 1a yé&u t6 quan trong 4nh hudng dén su
chap nhan cong nghé. Khi ngudi ding cdm thay
ChatGPT tuin tha cdc nguyén tic dao dic, ho c6
thdi do tich cuc hon, dAn dén viéc sit dung cdng
nghé nay nhiéu hon.

Ti€p theo, gid thuyét H, ciing dugc chiing minh
khi dao ditc Al c6 tic dong tich cuc dén nhan thitc

Nguon: Két qud phan tich dit li¢u ciia nhém tdc gid

ki€m sodt hanh vi. K&t qua nay tuong dong vdi
nhitng nghién cdu tru6c ddy nhu cta Binns va
Kirkham (2021) khi cho riing sy cong bing va minh
bach trong hé théng Al gitip ning cao cdm gidc
ki€m soat hanh vi ctia ngudi diing, tir d6 ting cudng
st tin tudng va khuyé&n khich st dung cong nghé.

Gid thuy&t Hy vé viéc dao ddc Al dnh hudng
dén hanh vi st dung ChatGPT ciing dugc chip
nhan, mic du hé s6 tic dong nhd hon so véi cc gia
thuy&t khac. Piéu nay cho thdy mic du dao dic Al
c6 tdc dong d&€n hanh vi sit dung, nhung mic dd dnh
hudng c6 thé thap hon do c6 thé con nhiéu yéu t&
khdc tdc dong dén quyét dinh st dung cdng nghé
clia ngudi dung.

Gia thuy&t Hy va Hs cho thdy thdi do va nhan
thitc kiém sodt hanh vi déu c6 dnh hudng tich cuc
dén hanh vi st dung ChatGPT. Piéu nay dong nhat
véi nhitng nghién citu trudc nhu cia Venkatesh va
cdng sy (2003) khi thai do tich cyc va cam giac
ki€m sodt hanh vi clia ngudi ding d6i vdi cong
nghé thic ddy ho st dung cong nghé nhiéu hon.

Nhin chung, nghién citu nay khong chi xdc nhian

S6 18 - Thdng 8/2024 223



TAP CHi CONG THUGNG

cdc gia thuyét di dit ra ma con khing dinh tAm
quan trong clia cic y&u t§ dao ddc Al trong viéc
dinh hinh thai d9, nhin thdc va hanh vi cia ngudi
dung. C4c két qua nay c6 ¥y nghia quan trong trong
viéc phat trién va dp dung cic hé thong Al nhu
ChatGPT, khi ma c4c nguyén tic dao ditc cAn dudc
uu tién d€ ddm bao su chiap nhan va sit dung rong
rai cta ngudi dung.

5.Ké&tluan va ham ¥ quan tri

5.1. Két lugn

Nghién cttu nay déng gép quan trong vao viéc
hiéu biét sau hon vé tdc dong cia dao dic Al d6i
véi thdi d, nhan thic kiém sodt hanh vi va hanh
vi st dung cong nghé Al, cu thé 1a ChatGPT.
Nghién ctu nay khong chi mang lai gid tri ly
thuy&t ma con c6 ¥ nghia thuc tién d6i véi viéc
phat trién va tri€n khai cdc hé thong Al, dic biét
la trong viéc xdy dung nhan thdc va thdi do tich
cuc tr phia ngudi dung. Nhitng déng gép cua
nghién cttu c6 thé duge thé hién qua cdc khia canh
sau: cling ¢d vai tro clia dao dic Al trong thai do
ngudi dung; khim phd mdi quan hé giita dao dic
Al va nhan thitc ki€m sodt hanh vi; xdc nhin tAm
quan trong clia dao dic Al trong viéc thic diy
hanh vi stt dung ChatGPT.

Nghién cttu nay da kiém dinh va x4c nhan cic
gia thuy€t lién quan dén tdc dong cla dao dic Al,
thdi do va nhan thic ki€m sodt hanh vi d6i véi hanh
vi st dung ChatGPT. K&t qué nghién ctu cho thay,
dao diic Al c6 tdc dong tich cuc va manh mé dén
thdi do doi v6i ChatGPT, cling nhu nhan thic ki€m
soat hanh vi cia ngudi dung. Thdi do tich cuc va
nhén thiic ki€m sodt hanh vi nay ti€p tuc Anh hudng
manh mé& d&€n hanh vi st dung ChatGPT.

5.2. Ham y quan tri

Dua vao két qua nghién cttu, mot s6 ham y quan
tri sau day dugc dé ra gitp céc tS chic va doanh
nghiép pht tri€n va tri€n khai cac hé thong Al, nhu
ChatGPT, mot cdch hiéu qua hon, dong thdi ting
cudng su chidp nhan va sit dung cong nghé tir phia
ngudi dung:

Ndng cao Dao ditc Al: (1) Thic défy tinh minh
bach va cong bing: cic cong ty phat trién Al can
ddm bio cic hé thong Al bao gdbm ChatGPT, hoat
dong theo cdc nguyén tic dao dic nhu tinh minh
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bach, cong bing va khong thién vi. Piéu nay khong
chi gitp ting cudng su tin tudng va thai do tich cuc
clia ngudi diing, ma con niang cao kha ning ki€m
sodt hanh vi ctia ho d6i v6i hé thong Al (2) Ting
cudng trach nhiém x hoi: cdc nha quan 1y can ddm
bdo ring Al dudc phat trién va trién khai vdi muc
tiéu mang lai 1di ich cho cong ddng va bio vé
quyén I¢i cla ngudi diung, nhu ddm bio quyén
riéng tu' va bao mat dir liéu.

T61 uu héa thdi do doi véi ChatGPT: (1) Tang
cudng nhin thitc vé gid tri: ngudi ding cAn dugc
thong tin vé 10i ich va gid tri clia viéc st dung
ChatGPT trong hoc tip, cong viéc va ddi song hang
ngay. Piéu nay c6 thé dugc thyc hién thdng qua cic
chi€n dich quing cdo, bai viét blog, hoic tai liéu
huéng din. (2) Xay dung cdng dong ngudi ding
tich cuc: tao ra cdc dién dan hoic nhém cong ddong
dé ngudi ding chia sé kinh nghiém va 15i khuyén
vé viéc sit dung ChatGPT. Piéu nay s& gép phan
xay dyng thdi do tich cuc va khuyé&n khich sy lan
tda ty nhién ctia cong nghé nay.

Cdi thién nhdn thitc kiém sodt hanh vi: (1) Gido
duc va cung cdp tai nguyén: d€ ting cudng nhin
thitc ki€m sodt hanh vi clia ngudi diing, cin cung
cip huéng din st dung ro rang, dio tao ngudi
dung vé cich thic hoat dong clia Al va 1am thé&
nio d€ tdi uu héa viéc s dung ChatGPT. Piéu
nay s& gidp ngudi dung cdm thay ty tin hon khi sit
dung cong nghé¢ va ting cudng su tuong tic vdi
Al (2) Phét trién giao dién ngudi dung than thién:
Giao dién dé st dung va tryc quan giip ngudi
dung dé& dang kiém soat va diéu chinh cdc chifc
ning ctia ChatGPT, tir d6 thic ddy hanh vi st
dung tich cyc.

Khuyén khich hanh vi sit dung ChatGPT: (1) Xay
dung chi&n ludc ti€p thi: cac chié€n lugc ti€p thi cin
tAp trung vao viéc truyén tii thong diép vé tinh
minh bach, cong bing, va dao dic cia ChatGPT.
Diéu nay sé tao ra nhan thic tich cuc va khuyén
khich hanh vi stt dung clia ngudi dung. (2) Cung cap
trdi nghiém ngudi dung tot hon: t81 wu hda cic chic
ning cia ChatGPT theo nhu ciu clia ngudi dung,
ching han nhu hd trg hoc tap, giai tri, va cong viéc,
s& gilip ting tan sudt st dung va su hai long cda
ngudidung ®
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ABSTRACT:

This study examined the relationship between artificial intelligence (AI) ethics, attitudes
towards ChatGPT, perceived behavioral control, and students' usage behavior of ChatGPT. With a
survey sample of 310 observations used to test the research hypotheses, the results of the PLS-SEM
analysis showed that Al ethics, attitudes towards ChatGPT, and perceived behavioral control have
positive impacts on the student’s ChatGPT usage behavior. Additionally, Al ethics also positively
influence attitudes towards ChatGPT and perceived behavioral control. This study is expected to
make significant contributions to the understanding of the impact of Al ethics on attitudes,
perceived behavioral control, and the behavior of using Al technology, specifically ChatGPT.
Based on the study’s findings, several implications were proposed to help organizations and
businesses develop and implement Al systems, such as ChatGPT, more effectively while also
enhancing user acceptance and technology usage.

Keywords: Al ethics, attitudes towards ChatGPT, perceived behavioral control, ChatGPT
usage behavior.
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