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TOM TAT:

Muc tiéu nghién cttu 1a do ludng cic yéu o tic ddng dén y dinh mua san pham dét may hitu co
(SPDMHC) ctia ngusi tiéu diing tai Thanh phd Ho Chi Minh. K&t qua cho thdy cic y&u t& vé mdi
quan tAm mdi trudng va kién thic vé tic dong moi trudng cé tic dong tich cuc dén thii do doi véi
SPDMHC. Cic y&u t& vé thdi d, chuin chi quan va nhan thitc ki€m sodt hanh vi c6 tic dong tich
cuc d&€n y dinh mua hang. Tuy nhién, cdc gia thuy&t vé sy hoai nghi va y thic vé gid khong dudc
ting ho. Tir d6, nghién cttu cung cAp cdc ham y quén tri cho nha hoach dinh chinh séch, nha phat
trién va nha ti€p thi vé cich ting y dinh mua hang cla ngudi tiéu diing d6i véi SPDMHC.

Tirkhéa: y dinh mua, sin phim dét may hitu co, ngudi tiéu ding, Thanh phd H6 Chi Minh.

1. Dat vin dé

Dét May 12 mot trong nhitng nganh phét trién
nhanh va manh mé& nh4t trén th€ gidi. Tuy nhién,
nganh Dét May ciing 1 tdc nhan gdy 6 nhiém moi
trudng va cdc vin dé sinh th4i nghiém trong khéc
trong toan bd chudi cung tng, tif sdn xuat sdi thd
cho d&n sdn phdm hoan thién va cudi ciing 12 thai
bd sau khi st dung (Costa va ctg., 2020). Xu
hudng thdi trang ludn thay ddi lién tuc va mifc tiéu
thu qua mic da lam cho thdi gian s dung trang
phuc bi riit ngdn va d4y nhanh toc d6 dao thdi cic
san pham ra ngoai mdi trudng, tao thinh mot van
nan nhitc nhéi 1a vin héa vt bd (Chen va ctg.,
2021). Tru6c tinh trang ngudn tdi nguyén ngay
cang can kiét, mdi trudng sdng bi hiiy hoai va de

doa stic khde con ngudi, bdong hitu cd dugc nhin
nhan 12 mot gidi phdp t6t hon thay thé bong
truyén thong, giip nganh Dét May trd nén bén
virng, than thi€én v§i mdi trudng hon va duge du
dodn c6 rat nhiéu tiém ning phat trién. C6 nhiéu
nghién cttu vé& hanh vi mua cdc sin phdm hitu co
nhu thuc phAm, my phadm, vat dung, ciing nhu cic
nghién cttu diéu tra hanh vi trong céc linh vic nhu
quan 4o than thién hay bén vitng véi mdi trudng.
Nhung c6 it nghién cttu lién quan d€n SPDMHC
dudc thyc hién tai Viét Nam. Ly thuyét TPB
(Ajzen, 1991) bs sung thém cic cau triic mdi nhu
mdi quan tAm moi trudng, ki€n thic vé tic dong
moi trudng, su hoai nghi va y thitc vé gid dugc cho
12 1am ting kha niing gidi thich ctia mo6 hinh vé y
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dinh mua SPDMHC. Do d6, muc tiéu ctia bai bdo
1a do ludng cdc yéu td tic dong dé€n y dinh mua
SPDMHC ctia ngudi tiéu diing tai Thanh phd H
Chi Minh.

2. Co'sé 1y thuyét

2.1. San phdm dét may hitu co

SPDMHC 13 sdn phim thin thién vdi moi
trudng hay san pham xanh, chi yé&u st dung cic
loai véai dugc lam tit bong, len hodc lua hitu co
san xudt trong diéu kién phi héa chit hoic cdc
quy trinh sdn xuit dugc st dung déu phi hgp véi
cdc tiéu chudn vé ddc tinh va kha ning phan hiy
sinh hoc (Abrar va ctg., 2016). Nguyén liéu phd
bi€n nha't trong hdu hét cdc sdn phdm 1a bong hitu
co chi€m khodng 95%. Sy khdc biét cd bdn
vé sin xuit giita bong hitu cd va bong thong
thudng la dya trén cdch canh tdc va quan 1y ndng
nghiép. Sgi bong hitu cd dugc trong tir cay tho
chua bi€n ddi gen, khong gay hai cho con ngudi
va moi trudng.

2.2. Ly thuyét vé hanh vi c6 ké hoach

Ly thuyé&t TPB dugc sit dung d€ du dodn y dinh
clia c4 nhan thyc hién hanh vi trong diéu kién cu
thé (Ajzen, 1991). Theo Iy thuyét TPB, y dinh
hanh vi bi 4nh hudng bdi thdi do, chudn myc chi
quan va nhan thic ki€m sodt hanh vi. Y dinh hanh
vi 1a xu huéng hay kha ning mot cd nhan sé thuc
hién mot hanh dong trong bdi cdnh nhat dinh
(Ajzen, 1991). Y dinh 1a dong Ivc chinh din dén
hanh vi. Y dinh mua sin phim hitu cd clia ngudi
tiéu ding 12 mot biu hién quan trong tic dong
truc ti€p dén hanh vi tiéu diing sin pham hitu cd.
Mdt nghién cttu vé TPB da chi ra riing y dinh hanh
vi bi 4nh huéng bdi 3 y&u t6 chinh: (1) Th4i do - su
ddnh gid thuin 1gi hay khong thudn 1gi cta cd
nhin vé kha ning ho tham gia vio mot hanh vi cu
thé; (2) Chuin muc chi quan - 4nh hudng xa hoi
dudc mdt ngudi thira nhan lién quan dén viéc ho
tham gia vao mdt hanh vi cu thé; (3) Nhan thitc
ki€m sodt hanh vi - nhan thifc ctia ¢4 nhan vé miic
dd dé dang hay khé khin lién quan dén viéc thuc
hién mot hanh vi cu thé (Sun va ctg., 2024). TPB
c6 tinh ng dung cao trong cic nghién cdu li€n
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quan dén hoat dong than thién v6i moi trudng va
y dinh hanh vi (Yadav va Pathak, 2016).

2.3. Cdc yéuto'tac dopng dén thdi do

Dé€ phan tich y dinh mua SPDMHC mot cdch
c6 hé thdng, nghién citu nay st dung mot sd ciu
triic bd sung thém d€ du dodn tot hon y dinh mua
trong md hinh TPB. Cu thé cic y&u td tic dong
dén thdi d6 gdm mdi quan tim mdi trudng, ki€n
thitc vé tdc dong moi trudng va sy hoai nghi. Mdi
quan tAm v& mdi trudng 12 mot trong nhitng cd s&
dé phat trién cdc san phdm hitu co. Nhan thic vé
moi trudng rit quan trong trong viéc dua ra cdc
quy&t dinh vé viéc mua sin phdm xanh (Rizkalla
va ctg., 2022; Yadav va Pathak, 2016). M&i quan
tAm moi trudng 12 mot trong nhitng tién dé manh
nhit tic dong dén thdi do d6i v6i cdc san pham
bén vitng va sy sdn sing mua san phAm nay tai thi
trudng An b6 (Kumar va ctg. 2022). Rusyani va
ctg. (2021) nhan dinh cdc yé&u t6 nhu kié€n thic
mdi trudng, moi quan tim moi trudng, thai dod
xanh va nhan thitc hanh vi c6 mdi quan hé tuong
tdc chiit ch& v6inhau va cdc bi€n nay c6 tdc dong
d4ang k& d&€n hanh vi mua xanh. Bén canh d6, thai
do giif vai trd trung gian, diéu ti€t mdi quan tim
moi trudng va ¥y dinh hanh vi d6i véi cdc thiét bi
ti€t kiém ning lugng cla cdc hd gia dinh & Trung
Qudc (Li va ctg., 2019), bao bi than thién v6i moi
truong G An Do (Prakash va ctg., 2019). Nhu vay,
mdi quan tim vé mdi trudng 12 mot yéu t& can
thi€t d€ hi€u y dinh mua céc sin pham than thién
véi moi trudng. Kién thic vé tdc dong mdi trudng
dé cap d&n nhan thifc clia ngudi tiéu diing vé tc
dong moi trudng clia viéc sdn xuat va st dung san
phim. C4c nghién ctu truSc da chi ra ring mong
muén mua va tiéu diing mot sin phdm than thién
v6i mdi trudng 12 do c6 ki€n thic toan dién vé
nhan thic sdn phdm xanh (Abrar va ctg., 2021),
ngugc lai, ki€n thitc khong day di c6 thé tao ra sy
khong chidc chidn trong viéc hinh thanh hanh vi
mua hang xanh. Ki€n thitc vé moi trudng déng vai
trd quan trong trong viéc dua ra cic quyét dinh
lién quan d&€n viéc mua sin phdm xanh (Yadav va
Pathak, 2016). Sy hoai nghi la sy khong tin vao
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céc tuyén bd phéng dai qua mic trong mot quang
cdo ti€p thi. Sy hoai nghi 12 hé qua clia sy bung nd
ti€p thi xanh clia cdc cdng ty theo huéng tiu cuc
(Brandio va Costa, 2021), nhat I1a trong boi cdnh
ngudi tiéu diing ngay cang y thic hon vé 1gi ich
mdi trudng, sic khde va cdc van dé an toan khi
mua cdc sdn pham. Nghién citu cia Nguyen va
ctg. (2019) chi ra sy hoai nghi khong tic dong truc
ti€p dén y dinh mua hang, nhung tdc dong tiu cuc
gidn ti€p thong qua thdi do doi véi quang cdo. Do
dé, cac gia thuyét sau dugc dé xuat:

HI1(+): M&i quan tim moi trudng c¢6 dnh hudng
tich cuc dén thai dd doi véi SPDMHC

H2(+). Kién thifc vé tic ddong moi trudng anh
huéng tich cuc dén th4i d6 doi véi SPDMHC

H3(-): Su hoai nghi c6 tic ddng tiéu cuc d&n thdi
dd d6i véi SPDMHC.

2.4. Cdc yéuto'tac dpng dén y dinh hanh vi

Theo ly thuyét TPB, céc yéu t6 tic dong dén y
dinh hanh vi bao gdm thai d, chuin chd quan,
nhén thifc ki€m soat hanh vi. Thém vao dé6, y thic
vé gia cling dudgc xem xét nhu 1a mdt yéu to can trd
y dinh mua san phdm hitu co vi gid ca cla ching
thudng cao hon so vdi san phim thong thudng. Théi
dd, chudn chii quan va nhan thitc ki€m so4t hanh vi
12 nhitng nhan t6 d6ng gép hiéu qua trong viéc du
bédo hanh vi than thién v6i moi trudng va mic tiéu
thu quan 4o xanh (Nguyen va ctg., 2019). Kumar va
ctg. (2022) x4c nhan méi lién hé tich cyc giita thai
dd va y dinh mua quin 4o xanh. Trong tiéu ding
xanh, chudn muc chii quan 1a sy nhan biét rd rang

Hinh 1: Mé hinh nghién ciu

CM()’i quan tam madi trudng

vé anh hudng x4 hdi ddi v6i viéc mot cd nhan mua
hay khong mua mot sin pham than thién v6i moi
truong. Nhiéu nha nghién ctfu k&t luan ring chuin
chti quan 4nh hudng d&€n y dinh mua sdn phdm may
mac xanh (Kumar va ctg., 2022; Nguyen va ctg.,
2019; Yadav va Pathak, 2016). Yadav va Pathak
(2016) tim thdy m&i quan hé tich cuc ding k€ giita
nhin thitc ki€ém sodt hanh vi va y dinh mua sin
phdm xanh clia ngudi tiéu diing An DP6. Nhiéu tic
gid di khdam ph4 mdi lién hé tich cuc gilta nhan
thitc kiém sodt hanh vi va y dinh mua hang (Kumar
va ctg. 2022; Nguyen va ctg., 2019). Y thic vé gid
dé cAp d&n mitc do ngudi tiéu ding quan tAm dén
gid san phadm. Gid cao 12 mot trong nhitng rao can
4nh hudng d&€n kha ning va sy nhiét tinh mua cda
ngudi tieu dung (Sun & Wang, 2020). Nghién citu
clia Katt va Meixner (2020) vé y dinh mua thuc
pham hitu cd  Hoa Ky cho thdy y thitc vé gid c6 tac
dong tryc ti€p va tiéu cuc dé€n y dinh mua hang cia
ngudi tiéu ding, cho dii d6 14 sin pham cé chat
lugng t8t. Do d6, cdc gid thuyét sau duge dé xuat:

H4(+): Thai do tdc dong tich cuc dé€n y dinh mua
SPDMHC.

H5(+): Chuén cha quan tic dong tich cuc dén y
dinh mua SPDMHC.

H6(+): Nhan thic kiém sodt hanh vi tic dong
tich cuc dén y dinh mua SPDMHC.

H7(-): Y thiic v& gid anh hudng tiéu cuc dén
dinh mua SPDMHC.

Tur cdc gid thuyét trén, mo hinh nghién citu

dugc dé xuit nhu & Hinh 1.

(" suhozingh

Chuén chi quan

N
e (e cofR (v - H2(+) 2
CKlen thic vé tac ddong moi trudng )—»CThm do HA(+)

CNhén thilc kiém soat hanh vi

Y dinh mua

(Y thiic vé gia H7()

Nguén: Nhém tdc gid thuc hién
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3. Phuong phap nghién citu

3.1. Thiét ké'thang do

Dua vao cdc nghién cttu trude, nhém tic gia da
dé xuat 38 bi€n quan sit cho 8 thang do clia mo
hinh nghién cttu. K&t qua phdng van siu 5 chuyén
gia (ngudi da tiing st dung hodc c¢é kinh nghiém
trong kinh doanh SPDMHC) cho thdy c6 7 bién

dugc dé nghi loai bé do ndi dung giy khé hiéu hoic
nam ngoai kha ning trd 13i clia ngudi st dung sén
pham khi ho khong tham gia vao qu4 trinh sin xuat.
Céc bién dugc do bing thang Likert 5 di€m (trong
d6 1 nghia 12 “hoan toan khong ddong ¥~ va 5 nghia
12 “hoan toan dong y”). Cac thang do va 31 bién
chinh thdc dugc trinh bay trong Bang 1.

Bdng 1. o tin cdy, gi tri hdi tu va gid tri phdn biét

e 20 - p Hé sd tai CR AVE
Nhan t6 Bién quan sat (EFA) Cronbach a (CFA) (CFA)
EC1- Mbi trudng dang b lam dung 0.742
M&i quan tam | EC2- Séng hai hoa vdi thién nhién 0.716
moi trudng EC3- Cac van dé vé mai trudng 0.838 0.878 0.884 0.604
(EC) EC4- Tiét kiém tai nguyén thién nhién 0.755
EC5- Trach nhiém bao vé méi trudng 0.611
) .| EK1-Chat 6 nhiém héa hoc trong san xuét 0.757
Kién thiic vé A e . A o '
o .. | EK2- O nhiém khong khi trong san xuét 0.728
tac dong moi e n . 0.749 0.753 0.504
A EK3- Sgi khong tai ché dugc (len, bong) < 0.5 (loai)
truong (EK) ;
EK4- Si tu nhién phan hdy sinh hoc 0.641
SK1- Tuyén b6 vé mai truong khong ro rang < 0.5 (Ioai)
dinghi | SK2- Tuyén bd vé moi trudng by phéng dai i
Su hoai nghi uyA A,VA\ I ‘ g !Fz g .l\ < 0.5 (loai) 0.795 0.803 0.671
(SK) SK3- Tuyén bd vé& mai trudng nham danh lia 0.883
SK4- Khéng tin vao tuyén b6 vé méi trusng 0.734
AT1- Thich mua SPDMHC 0627
Thaido (AT) | AT2- Mua SPDMHC la mét y tudng tot 0.839 0.868 0.871 0.692
AT3-D6ng tinh véi viec mua SPDMHC 0.895
Chusn chi SN1- Ngudi quan trong chap thuén cho mua 0.590
uan et gN2- Nguss quan trong nght réing nén mua 0.961 0.743 0.750 | 0.501
quan (SN) T
SN3- Mua vi moi ngudi danh gia cao 0.504
PB1- C6 kha nang mua
Nhanthdc | oo Tytincs thé9 mua gggé
kiém soéat . . . 0.769 0.781 0.545
o PB3- Viéc mua phu thudc vao ban than < 0.5 (loai)
hanh vi (PB) A ,
PB4- C6 ngudn luc, thai gian va co hdi dé mua 0.520
PC1- Giacalayéuto quyétdinh 0.601
y thic vé PC2-Gialayéuts t
Suylhicve alaysubquantong 0940 0.803 0.810 | 0.588
gia (PC) PC3- Chon san pham co gia thap < 0.5 (loai)
PC4- Quan tam dén gia khi mua 0.699
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A 2 iar . Hé s6 tai CR AVE
Nhan t6 Bién quan sat (EFA) Cronbach a (CFA) (CFA)
PI1- Chuyén sang Iya chon SPDMHC 0.658
Ydinhmua | PI2-Cannh&c mua SPDMHC 0.733
' 0.870 0.871 0.628
(PI) P13- Dy dinh mua SPDMHC 0.837
PI4- Mu6n mua SPDMHC 0.798

3.2. Thu thdp dit lieu

Nghién cttu stt dung phuong phéap 1dy mau thuan
tién. Do tuong khio sat 1 ngudi trudng thanh o 18
tudi trd 1én da s& dung hoic chua s dung
SPDMHC, nhung c6 sy quan tim d&n sin phim
hitu co. Bang cau héi dugc thiét k& & dang Google
form va dugc thu thip qua phuong tién truyén thong
nhu Facebook, Zalo va email. Cic bang ciu hoi
khong hgp 1€ sé bi loai khi khong ddp dng cau hoi
sang loc hodc cdc cau hdi dudc lya chon gidng
nhau... K§ thuat x{ 1y dif liéu bao gdm phan tich do
tin cdy Cronbach’s Alpha, phan tich nhan t6 kham
phd EFA (Exploratory Factor Analysis), phan tich
nhan t6 khing dinh CFA (Confirmatory Factor
Analysis) va SEM.

4. K&t qua nghién cifu

4.1. M6 ta méu khdo sdt

Nghién citu da thu dugc 280 miu & Thanh phd
Ho6 Chi Minh. Sau khi 1am sach dit liéu, ¢6 dudc
254 mAu hgp 1&. Vé giéi tinh, c6 25,6% 1a nam va
74,4% 1a nit. Do nit gi6i thudng quan tAm nhiéu
dé&n quin 4o hon, nén ty 1& phan hdi & nit cao hon
nam. V& do tudi, nhém tudi phd bi&n 1a tir 18 - 22
(48,0%), k&€ d€n 1a nhém tudi 23 - 30 (40,6%),
thap nhat 1a nhém tudi tir 31 trd 1én (11,4%). Vé
trinh d6 hoc van, ty 1& c6 trinh do dai hoc chi€m
caonhat (81,1%), k& d&n 1a c6 trinh dd sau dai hoc
(10,6%) va trinh d6 trung hoc phd thong, trung cAp
va cao ding (8,3%). Vé thu nhip, nhém c6é mic
thu nhap dudi 10 triéu ddng/thdng chi€m ty 1& cao
nha't (50,4%), k& dén 1a nhém c¢6 mic thu nhap 11
- 20 triéu ddng/thing (32,3%) va thip nhit la
nhém cé mic thu nhidp cao hon 21 triéu
ddng/thdng (17,3%).

Ngudn: Nhém tdc gid thuc hién

4.2. Phan tich do tin cdy, do hoi tu va do phan bigt

EFA 1a phuong phdp phan tich m&i quan hé
tuong quan giita cic bi€n quan sat va bién tiém 4n
(nhan t6). Bdng 1 cho thdy hé s tdi clia 26 bién
tuong Gng véi 8 nhan t6 16n hon 0,5 nén dudc giit
lai, trong khi 5 bién quan sat (SK1, SK2, EK3, PB3,
PC3) c6 hé s6 tdi nhd hon 0,5 bi loai. Hé s6 KMO =
0,898 (> 0,5) cho thdy phan tich nhan t6 1a phi hgp.
Kiém dinh Bartlett c6 y nghia thong k& (p = 0,000),
chitng t6 c4c bi€n nay c6 quan hé di 16n véi nhau
d€ tao thanh thang do. Téng phuong sai ma clia 8
nhan 8 13 61,424% (> 50%). Hé s& Cronbach o
clia 8 nhan t& (v6i 26 bi€n quan séit) dao dong trong
khodng 0,743 - 0,878 (> 0,7) nén dat do tin ciy.

Sau khi phan tich EFA, 26 bi&€n dudc dua vao
phan tich CFA véi phin mém AMOS 24. CFA
dugc thyc hién d€ phan tich d6 phi hop ctia mo
hinh do ludng, gid tri hdi tu va gid tri phan biét.
Kiém dinh mtc do phi hgp chung cia md hinh
cho thdy céc tiéu chi chinh gdm Chi-quare/df =
1,546 (< 3), AGFI (Adjusted Goodness-of-Fit
Index) = 0,889 (> 0,8), TLI (Tucker-Lewis Index)
= 0,945 (> 0,9), CFI (Comparative Fit Index) =
0,954 (> 0,9), va RMSEA (Root Mean Square
Error of Approximation) = 0,046 (< 0,08) déu dat
yéu cau (Hair va ctg, 2019). P&i v6i ki€m dinh do
tin cAy va gia tri hoi tu, hé sd tdi chudn héa cia
céc bi€n 1én tirng khdi niém dao dong tir 0,62 dén
0,88 (> 0,6), do tin cay téng hop (CR - Composite
Reliability) tir 0,750 d&€n 0,884 (> 0,7), phuong sai
trich trung binh (AVE - Average Variance
Extracted) tir 0,501 d&€n 0,692 (> 0,5) cling datyéu
cAu. Pdi véi ki€m dinh gid tri phan biét, diéu kién
dé thang do dat gid tri phan biét giita 2 y&u td 1a

S6 18 - Thdng 8/2024 193



TAP CHi CONG THUGNG

phuong sai trich trung binh (AVE) ciia mdi nhan t6
phai 16n hon binh phuong ciia hé s6 tuong quan
gifta 2 nhan t& tuong &ng. Bang 2 cho thiy céc
thang do dat d phan biét.

4.3. Kiém tra mé hinh cdu triic tuyén tinh - SEM

Phuong phap SEM dugc sit dung dé€ ki€m dinh
mo hinh 1y thuyét. K&t qua ki€ém dinh cho thd'y mo
hinh da dat dugc mitc do pht hgp chung duva trén
céc tiéu chi Chi-square/df = 1,672 (< 3), AGFI =
0,878 (> 0,8), CFI = 0,942 (> 0,9), TLI = 0,932 (>
0,9), RMSEA = 0,052 (< 0,08). Do d6, md hinh
nghién cttu da dat dugc dd dap dng v6i dir li€u thi
trudng. K&t qua kiém dinh gid thuyét dugc thé
hién 6 Bang 3.

4.4. Thao ludgn va ham y quan tri

K&t qua kiém dinh (Bang 3) cho thiy c6 5 gid
thuyét dugc ung hdo (H1,H2, H4, H5, H6) va ¢6 2
gid thuy&t khdong dudc tng ho (H3, H7). Céc y&u to
mdi quan tAm modi trudng va kién thiic vé tic dong
moi trudng gidi thich 56,2% bié&n thién clia thai do
doi véi SPDMHC. Céc yéu td thai do, chuidn chi
quan, nhan thic ki€ém soat hanh vi va y thifc vé gi
gidi thich 51,8% bién thién cda y dinh mua
SPDMHC.

Gid thuyét HI(+), méi quan tdm moi truong cé
dnh hudéng tich cuc dén thdi do doi véi SPDMHC,
dugc ung hd véi B = 0,299 (p < 0,01), tuong Gng
muc do tic ddng manh thit hai. K€t qua nay tuong

BAng 2. K&t qud ki€m dinh tinh phén biét trong phén tich CFA

EC Pl EK PC PB AT SN SK
EC 0.777
Pl 0.593*** 0.792
EK | 0.692*** 0.597*** 0.710
PC | 0613 0.532*** 0.596*** 0.767
PB 0.398*** 0.512*** 0.405*** 0.299*** 0.739
AT 0.641*** 0.608*** 0.657*** 0.576™** 0.501*** 0.832
SN 0.220* 0.470** 0.390*** 0.288*** 0.489*** 0.416™* 0.708
SK 0.223* 0.391*** 0.271* 0.136 0.320*** 0.125 0.300*** 0.819

Nguén: Nhém tdc gid thuc hién

Bdng 3. K&t qud ki€m dinh gid thuyét nghién ctu

Méi quan hé Gia thuyét Hécsh(“:'];gchlél:ng o Iégr.\Ec-:hue‘i'n t-value | p-value Ket 3:’: t:iué;r;;’td!nh
EC ---> AT H1(+) 0.299 0.082 3.181 | 0.001 Ung ho
EK ---> AT H2(+) 0.524 0.116 4.801 | 0.001 Ung ho
SK -—->AT H3(-) -0.064 0.047 -1.044 | 0.297 Khong ng ho
AT --> P H4(+) 0.297 0.076 4011 | 0.001 Ung ho
SN > Pl H5(+) 0.181 0.084 2400 | 0.016 Ung ho
PB > P H6(+) 0.232 0.078 3.064 | 0.002 Ung ho
PC ---> Pl H7(-) 0.274 0.082 3.638 0.001 Khong tng ho
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ddng véi nghién citu clia Rizkalla va ctg. (2022) va
Kumar va ctg. (2022). Vi vay, chinh phd nén gia
ting moi quan tAm clia cong ching vé moi trudng
thong qua phuong tién thong tin dai ching, mang
x4 hoi va dic biét 1a gido duc hoc dudng vé van dé
moi trudng. Céac nha phat trién sdn phdm va nha
ti€p thi nén ting cudng hoat dong quang b4 nhim
ning cao nhin thitc clia ngudi tiéu ding vé tinh
trang suy thodi moi trudng, tir d6 truyén tdi y dinh
bdo vé modi trudng ctia ho.

Gid thuyét H2(+), kién thitc vé tdc dong moi
truong dnh hudng tich cuc dén thdi do doi vdi
SPDMHC, dudc ting hd véi B = 0,524 (p < 0,01),
tuong ing mifc dd tdc dong manh thit nhat. K&t qua
nay cling c6 cdc nghién citu trudc nhu Abrar va ctg.
(2021) va Brandao va Costa (2021). Do do, cac
thuong hiéu thdi trang nén st dung céc budi trién
1am, chuong trinh thdi trang va chuong trinh thuc t&
dé nang cao nhan thiic vé cc thuong hiéu xanh clia
ngudi ti€u dung. Muc ti€u cla cdc chuong trinh nay
gitip cho ngudi tiéu diing nhan biét cdc 1¢i ich moi
trudng ndi bat cia SPDMHC so v&i sdn phim thong
thudng.

Gid thuyét H3(-), su hoai nghi c6 tdc dong tiéu
cuc dén thdi dj doi voi SPDMHC, khong dugc ing
hd (p=0,297 > 0,05). K&t qua nay khdc biét doi véi
nghién ctu trudc, theo Brandao va Costa (2021),
mitc do hoai nghi ddi véi cdc tuyén bd moi trudng
cang cao thi ngudi tiéu dung cang danh gia khong
thudn 1¢i vé tiéu dung thdi trang bén vitng. K&t qua
nay c6 thé dugc gidi thich 12 su hoai nghi khong du
16n d€ tic dong tiéu cuc dén thai dd va y dinh mua
clia ngudi tiéu dung, bat chip su phéng dai ctia cic
quang cdo xanh hién nay.

Gid thuyét H4(+), thdi dé tdc dong tich cuc dén y
dinh mua SPDMHC, dugc tng hd véi f=0,297 (p <
0,01), tuong tng mic do tic dong manh thit ba. K&t
qua nay tuong ddng vdi nghién cttu clia Kumar va
ctg. (2022) va Nguyen va ctg. (2019). Do d6, dé
ngudi tiéu dung cé thdi do tich cyc véi SPDMHC,
cdc nha san xuat thdi trang, cAn c6 nhitng hoat dong
lam gia ting mo&i quan tAm vé mdi trudng va kién
thitc vé tdc dong mdi trudng.

Gid thuyét H5(+), chudn chii quan tdc dong tich
cuc dén y dinh mua SPDMHC, dugc ting hd véi =
0,181 (p < 0,01), tuong Gng mitc do tic dong manh
thit nim. K&t qud nay tuong ty v6i nghién citu clia
Yadav va Pathak (2016) va Abrar va ctg. (2021).
Do d6, cdc nha ti€p thi nén tan dung sic 4nh hudng
clia mot s6 ngudi trong xa hoi d€ nang cao nhin
thitc v& quan 4o than thién. Nhitng ngudi din dit du
luan, ngudi ndi ti€ng va nha hoat dong xa hoi 1a
nhitng ddi tugng c6 thé dugc st dung trong qué
trinh giGi thiéu sdn phadm dé&n khach hang, nhat 1a
trong bdi canh thuong mai dién tir dang phat trién &
Viét Nam hién nay.

Gid thuyét H6(+), nhan thitc kiém sodt hanh vi
tdac dong tich cuc dén ¥ dinh mua SPDMHC, dugc
ung hd véi B = 0,232 (p < 0,01), tuong Gng miic do
tdc dong manh thi tv. K&t qud nay tuong tw véi
nghién ctu cia Yadav va Pathak (2016), Kumar va
ctg. (2022) va Nguyen va ctg. (2019). Do d6, cic
nha sdn xuAt thdi trang nén tap trung vao cdc chién
lugc va chuong trinh ti€p thi nhim ning cao nhin
thitc vé kha ning mua hang ctia ngudi tiéu diing véi
muc tiéu lam cho khdch hang cdm thdy dé dang
mua SPDMHC.

Gid thuyét H7(-), suy thiic vé gid dnh hudng tiéu
cuc dén y dinh mua SPDMHC cia ngudi tiéu ding,
khong dugc tng ho do hé s6 B = 0,274 > 0 (p <
0,01). K&t qua nghién ciu truGc day clia Sun va
Wang (2020) kh?mg dinh tdc dong tiéu cuc cua y
thitc vé& gid doi v6i y dinh mua. Tuy nhién, trong
nghién ctfu nay, mdi quan hé giita ¥ thitc vé gid va
y dinh mua san phim hitu cd dudc ddnh gia 1a tich
cuc. Piéu nay c6 thé gidi thich, mic di gid 1a yéu t&
ngudi tiéu diing quan tim khi mua sin phdm, nhung
ho vin ¢6 y dinh chi tiéu cho sin pham bén vitng, vi
ho tin ring c6 sy ddnh ddi dang gid giita gid cao va
10 ich ctia sdn phAm xanh.

5.Kétluan

Nghién citu nay st dung ly thuyé&t TPB tich hgp
thém cdc ciu tric khiac nhu mdi quan hé vé modi
truong, kién thic vé tic dong modi trudng, sy hoai
nghi, y thitc vé gid d€ dy dodn y dinh mua
SPDMHC tai Thanh phd H5 Chi Minh. Nghién cttu
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da khing dinh dudc mdi quan hé giita cic yéu t6  ngudi tiéu ding & Thanh phd H6 Chi Minh. Ngoai
nay va y dinh mua trong nd lyc d€ ting y dinhmua  ra, s6 miu thu thiap chua dd 16n dé c6 thé so sanh syt
hang clia ngudi tiéu dung d6i v6i SPDMHC. Bén khéc biét giita cic nhém vé gidi tinh, trinh d6 hoc
canh nhitng k&t qua dat dugc, nghién cttu ciing c6  van va thu nhip. Nhitng han ché& nay la cd s&
han ch& nhit dinh, d6 13 nghién citu chi khdo sit  nghién ctu ti€p theo clia d& tai nay ®

Loi cdm on:
Nhém tdc gid xin cam on Truong Pai hoc Bdach khoa, PHQG-HCM da hé trg cho nghién ciiu nay.
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ABSTRACT:

This study measured the factors affecting the intention of consumers in Ho Chi Minh City to
purchase organic textile products. The study found that the factors of environmental concern and
knowledge about the environmental impact have positive impacts on the attitudes of consumers
towards organic textile products. The factors of attitude, subjective norm, and perceived behavioral
control have positive impacts on the purchase intention of consumers. However, the skeptical and
price consciousness hypotheses were not supported. Based on these findings, the study had some
management implications for policymakers, developers, and marketers about how to increase
consumers’ purchase intentions towards organic textile products.

Keywords: purchase intention, organic textile products, consumers, Ho Chi Minh City.

S6 18 - Thang 8/2024 197



