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SU HAI LONG CUA SINH VIEN POI VOI
HOAT PONG PAO TAO KY NANG MEM
TAI TRUONG PAI HOC NGUYEN TAT THANH

@ BUI THI LOAN - TRAN DiNH AN

TOMTAT:

Bai nghién cttu “Su hai 1ong clia sinh vién d6i v6i hoat dong dao tao k§ ning mém (KNM) tai

Trudng Pai hoc Nguyén T4t Thanh” nhim x4c dinh cdc y&u t6 tic dong dén sy hai 1ong cdia sinh

vién doi v6i hoat dong dao tao KNM ctia Nha trudng. K&t qua cho thiy c6 5 y&u td tic dong dén sut

hai 1ong clia sinh vién d8i v6i hoat ddng dao tao KNM tai Trudng theo trinh ty mitc d6 gidm dan,
d6 1a: 1) Chinh sach hoc phi, 2) Moi trudng hoc tap, 3) Poi ngil gidng vién, 4) Cd s& vat chit va 5)
Chuong trinh dao tao. K&t qua nghién cttu s& gitip nha truding trién khai c4c giai phap hitu hiéu cho
su phat trién hoat dong dao tao KNM dam bao chit lugng va uy tin hon.

T khéa: dio tao, k§ ning mém, sinh vién, sy hai 1ong, Trudng Pai hoc Nguyén TAt Thanh.

1. Dt van dé

Su bi€n d6i ctia bdi canh xi hdi va nhitng ti€n
bd khoa hoc cong nghé din dén cdc yéu cau mdéi
dit ra cho thé€ hé sinh vién (SV) ngay cang nhiéu.
Ngay nay, di ciing v6i tim quan trong clia kién thifc
chuyén mon thi ciac k§ ning mém nhu k§ ning
qudn 1y thoi gian, k§ nidng giao ti€p, ky ning gidi
quyét van d¢&, ky ning tim ki€m cdng viéc,... cling
13 nhitng KNM khong thé thi€u ddi véi SV sau khi
tot nghiép tir cdc trudng dai hoc - ngudn lyc lao
dong tuong lai cia dat nuc. KNM déng mot vai trd
rat quan trong trong viéc ti€p can véi cong viéc tai
cdc doanh nghiép, cic td chtic trong xa hoi.

Theo s6 liéu ctia Vién Nghién citu Gido duc
Viét Nam, hién nay c6 khodng 83% SV t6t nghiép
ra trudng bi ddnh gid 12 thi€u KNM, khodng 37%
SV khong tim dudc viéc lam phu hgp do k§ ndng
chuyén mon y&u. Bén canh dé, theo s6 liéu diéu
tra cia BO Lao ddng, Thuong binh va Xa hoi,
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hang ndm, hon 13% SV mdi ra trudng phai dugc
dao tao lai hoic bd sung k¥ ning, gan 40% phai
dugc kém cip lai tai noi 1am viéc va 41% can thsi
gian lam quen v§i cong viéc qua mot thoi gian
nha't dinh méi c6 thé thich tng (Khdnh Giao va
Hong Mo, 2017).

Trai qua trén 15 nam hoat dong, Trung tdim Pao
tao k§ nidng cta Truong Pai hoc Nguyén Tat
Thanh (PH NTT) da trang bi KNM cho SV khi con
dang ngdi trén gh& nha trudng, nhim gitp SV phat
huy hiéu qué céc ki€n thifc chuyén mon va phat
trién tiém ning c4 nhan; thay d6i nhan thic, thdi do
theo huéng tich cuc va mang tinh chit xdy dung
nhim thich ¢ng nhanh hon véi tinh hinh thuc €.
Thadi gian qua, Trung tdim da dao tao dudc cac
KNM trén 10.000 SV mdi nim va dat dugc nhitng
thanh cdng nhat dinh. Tuy nhién, trong 3 nim tr§
lai day, Trung tAm da nhan dudc sy phan dnh tiéu
cuc vé cic hoat dong dao tao KNM c6 xu huéng gia
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ting vé cdc van dé lién quan d&€n moi trudng hoc
tap, cd s& vat chat, chuong trinh dao tao, ddi ngil
giang vién,... Theo dif liéu hang nim tdng hdp cic
khdo sat sau mdi khéa dio tao ctia Trung tim Pao
tao ky ning Trudng PH NTT, cu thé nhu nim hoc
2020-2021 ¢6 98 y ki&€n phdn dnh, nim hoc 2021-
2022 c6 154 y ki€n, va nim hoc 2022-2023 1én dén
239 y kién. Piéu nay, c6 nguy co dnh hudng 16n
dén uy tin, cling nhu hoat dong dao tao KNM clia
Trung tam.

Pbé tai “Su hai long ciia sinh vién d6i v6i hoat
dong dio tao k¥ ning mém tai Trudng Pai hoc
Nguyén TAt Thanh” dudc nghién ctu nhim xic
dinh thuc trang cdc y€u t§ 4nh hudng dén su hai
long clia SV ddi vé6i hoat dong dao tao KNM tai
Trudng PH NTT, d€ nha trudng cé cic gidi phap
nhidm gia ting sy hai long cda SV ciing nhu uy tin
va thuong hiéu, gitp hoat dong dao tao cia Trung
tam thi€t thyc va hiéu qua hon nita.

2. Phuong phap nghién ciu

Nghién cttu vé sy hai long clia SV ddi vé6i hoat
dong dao tao KNM tai trudsng PH NTT, nhém tic
gid da ti€p can k&t hgp phuong phdp nghién ctu
dinh tinh va phudng phdp nghién cttu dinh lugng.

Nghién cttu dinh tinh dugc thuc hién thong qua
phdéng van siu 10 chuyén gia, bao gdm: 05 chuyén
gia thudc Trudsng PH NTT (01 gidm doc trung tAm
dao tao ky ning, 01 nhin vién hd tr¢ hanh chinh
trung tim, 03 gidng vién gidng day cic KNM cho
Trung tdm) va 05 SV tirng tham du mot trong nhitng
khéa hoc KNM ctia Trung tdim dao tao KNM nay.
Phan nghién cttu dinh tinh nay nhim xac dinh cdc
y&u t& va nodi dung dé xay dung ban ciu hdi khio
sat phuc vu cho nghién citu dinh lugng vé cic y&u
t6 4nh hudng d&n sy hai long cta SV ddi vdi hoat
dong dao tao KNM tai Truong DPH NTT.

Nghién cttu dinh lugng dugc thyc hi€én thong
qua su khdo sat cdc SV da hoc it nhdt mot nhém
(md dun) k¥ ndng tai Trung tdm dao tao KNM tai
Trudng PH NTT. Trong d6, (i) Nhdm k§y ning lam
chi cong viéc (k§ ning gidi quyét van dé, ky
niing quan ly thdi gian, va k§ ning tim ki€m cong
viéc); (i) Nhém k§ ning vdan phong (k§ ndng ban
phim 45 tir/phit, k§ niang soan thdo vian ban). D&
liéu nghién cttu da dugc trién khai bing phi€u
khdo sit trén nén tdng Googledocs giti d&én 580

SV cic khéa hoc tif nim 2020 dén nim 2022 da
tham gia it nhAt mot nhém KNM. S6 phi€u tré 13i
khdo sit thu vé dugc 540 phi€u. Trong d6 c6 23
phi€u khong hgp 1& (19 phi€u khong trd 151 day di
céc cdc cau hdi, 4 phi€u chi chon duy nhat mic
“1” cho toan bd cdc phan tra 151). S6 phi€u hgp 1é
dudc dua vao phan tich trén phAn mém Microsoft
Excel 1a 517 phi€u, dat 95,74% (517 phi€u hgp
16/540 phi€u thu vé&). Bdn ciu hdi khdo sit phuc
vu cho nghién cttu v6i ndi dung dugc thi€t k& dudi
hinh thitc cdu hdi déng, s dung thang do Likert 5
mitc do (1: Hoan toan khong ddéng y, 2: Khong
ddng ¥, 3: Trung 1ap, 4: Pong ¥, 5: Hoan toan
ddng y). Dit liéu thu thap dudc xi ly bing phin
mém Microsoft Excel, sit dung phuong phdp thong
ké mo ta thong qua cdc bang bi€u, d6 thi va bién
luan c4c k€t qua nghién citu.

3. Khung phén tich

Nghién cttu dua trén cdc khéi niém, 1y thuyét va
cdc nghién citu lién quan d&n cdc y&u to su hai long
clia SV d6i v6i hoat dong dao tao KNM tai Trudng
PH NTT. C4c ly thuyé&t lién quan dudc luge khdo,
nhu: M6 hinh ky vong - cam nhin cta Oliver
(1980); M6 hinh SERVQUAL cuia Parasuraman et.
al. (1985); Mo hinh Hedperf ctia Abdullah (2006);
M0 hinh Grénroos (1984); Thong tu s0 04/2016/TT-
BGDDT va Thong tu s§ 12/2017/TT-BGDDPT. Bén
canh d6, nhom téc gid cling da lugc khdo cic mod
hinh nghién ctu li€n quan, nhu: Ibrahim et. al.
(2014); Bashir et. al. (2019); Smith, Brown &
Johnson (2020); Thuy Trang va Nhu Y (2020); S§
Nguyén va cdc cong su (2020); Trin Ai Cim
(2022); Quang Anh va cdng su (2023); va khao sat
vé suhai long ctia SV d6i véi chit lugng dich vu tai
Trudng PHNTT cda tic gid (2024).

Trén cd s cdc mo hinh 1y thuyét, cdc nghién
cttu lién quan ciing nhu thuc trang vé su hai long
clia SV ddi v6i hoat dong dao tao KNM tai Trudng
DHNTT, nhém téc gid da dé xuat md hinh nghién
cttu nhu Hinh 1.

4. K&t qua nghién cifu

4.1. Su hai long ciia sinh vién doi véi hoat dopng
dao tao ky nang mém tai Truong Pai hoc Nguyén
Tat Thanh thong qua dit ligu thit cép

Thong qua cac kénh thong tin lién hé v6i Trung
tim Pao tao ky ning cia Trudng PH NTT nhu
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Hinh 1: Khung phdn tich

M6i truong hoc tap

Doi ngli giang vién ]\

(
(
((Co 56 vat chat
[
(

Chinh sach hoc phi ]/
Chuong trinh dao tao

Nguén: Tdc gid nghién citu, 2024

Su hai long
cla sinh vién
ddi véi hoat
dong dao tao
ky ndng mém

Fanpage Trung tim dao tao, email, website,... c6
491 y ki€n phan nan ctia SV vé hoat dong dao tao
KNM tai Trung tAm dao tao trong giai doan 2019-
2023. Cu thé:

- Vé méi truong hoc tdp: 1) Mot sd phong hoc
budi t8i qui néng; hoic c6 phong hoc qua lanh
nhung khong c6 hé thdng thong gi6 tot, gy kho
chiu trong quéd trinh hoc tdp ¢6 ty 1& phan nan
8,55%; 2) Khu vuc nha vé sinh bi mui, khong ddm
bdo vé sinh, thi€u gidy vé sinh v6i 7,94%.

- Vé co sé vat chdt: 1) Hé thong may chi€u
khong hoat dong, chit lugng hinh 4nh kém, man
hinh chi€u bi md khdng rd v6i 17,11%; 2) Hé thdng
wifi, internet cuc ky y&u vé6i 12,83%; 3) Mot sd
phong c6 cic ban ghé bi hdng, nhung khong thay
ddi voi 8,35%; 4) Tudng, tran nha cda phong hoc bi
nit, son bong tréc, tao cdm gidc khong an toan va
thi€u thAim my vdi 7,54%.

- Vé chuong trinh dao tao: 1) Sinh vién mudn
hoc cic phuong phap va cong cu cu thé (ing dung
quan ly thoi gian, lich dién t(,...) nhung chuong trinh

chi dirng lai & ly thuyét chung gdy nham chan,... v6i
6,29%:; 2) C4c tinh hudng miu trong khéa hoc qua
chung chung va khdong 4p dung dugc vao cdc tinh
hudng thuc t€ ma sinh vién gip phai v6i 4,48%:; 3)
Sinh vién mong mudn c6 thém cédc meo, k§ ning
vi€t so y€u ly lich, thu xin viéc va k§ ning phdng
van nhung cdm thiy khéa hoc ngin han khong
cung cip db thong tin véi 9,37%; 4) Can b3 sung
thém céc 16p k§ ning mém ddp dng cho sinh vién
tré thé€ ky 21 nhu cdc bo k§ ning thuc t&, bd k¥
ning x& 1y (&ng bi€n, am hiéu truyén thong, chi
doéng, quan ly tai chinh,...) v6i 13,65%.

- Vé doi ngii gidng vién: c6 ty 1& phan nan 3,26%
v6indi dung “Gidng vién vao I6p day trén 1y thuyét
nhiéu, van dung vio ki€n thifc thyc t€ khong nhiu,
khong dua vi du thyc t€ va tinh hudng 4p dung,
khi&n sinh vién kho hiéu va khong hitng thid”.

K&t qua trén cho thdy mdt s§ y€u t6 va ndi dung
c6 s0 lugng than phién cao cAn dudc uu tién xem
xét, nhu: hé thong mdy chi€u, hé thdng internet cin
dugc cai thién nhiéu hon; hay viéc bd sung cic 16p
KNM dép tng nhu ciu ctia thé ky 21 va cic k§
ning, meo khi vi€t so yé&u 1y lich, thu xin viéc va
phéng van.

4.2. Su hai long ciia sinh vién doi véi hoat dong
dao tao ky nang mém tai Truong Pai hoc Nguyén
Tat Thanh thong qua dit ligu so cap

K&t qua khio sit SV vé hoat dong dao tao k§
ning mém clia Trung tAm Pio tao k§ ning tai
Truong PH NTT, sy hai long cia SV dugc ddnh gid
cho céc y€u t6: Moi trudng hoc tap; Poi ngii gidng
vién; Co sd vat chit; Chinh sich hoc phi; va
Chuong trinh dao tao dudc thdng ké theo Béng 1.

Bdng 1. Két qud khédo sat

Yéu to N&i dung Piém
Trudng cd ddy du phong hoc, giang dudng, hoi truong dap ting nhu cau hoc tap cac I6p KNM 3,94
Khéng gian 16p hoc thoang mét, sach sé, ngan nap 3,68
Méitrudng | SOluong SV trong I6p phu hop, dam bao su tuang tac hiéu qua. 3,78
hoc tap (3,83) SV dudc sap x&p thdi gian hoc phu hgp vai lich chinh khda khéng gay mét moi qua tai 3,85
Mai truong hoc tap can khuyén khich su thoai mai, than thién, cam thay an toan va céi mé khi 3.2

lam lam viéc vai SV ti nhan vién hd trg hanh chinh clia Trung tam '
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Yéu to Noi dung Diém
Giéng vién co trinh do chuyén mén cao, kién thic sau rong vé linh vuc gidng day 3,68
Phuong phap giang day clia gidng vién sinh dong, d& hiéu, kich thich su tuong tac clia SV 3,74
Boingli | Giang vien nhigt tinh, than thién, s3n sang h&tro, gidi dap thac méc cho SV 3,86
ian »
Siéng Giang vién st dung hiéu qua cac cdng cu, phuaong tién hd trg giang day 3,85
(3,80) Gidng vién dua ra cac bai tap, tinh hudng thuic t& gilp sinh vién van dung kién thiic da hoc 3,92
Giang vién cong bang trong danh gia két qua hoc tap sau méi khda hoc va tra két qua vé cho trung 374
tam thong bao dén ngudi hoc ’
Dién tich cac phong hoc dép ting nhu cau hoc tap clia SV 3,67
Thu vién trudng c6 cac ngudn tai liéu, sach, bo, tap chi vé chuyén vé KNM dé ngudi hoc, hoc tap 370
Coss va rén luyén b trg thém ’
vatchdt | Cactrang thiét bi trong I6p hoc dugc trang bi ddy dl cac thiét by h§ trg gidng day nhu ban gh&, may 386
(3,79) chiéu, micro, bang viét, hé théng &m thanh ¢ chat luong tét, hoat déng &n dinh ’
Khu giii xe vao budi t6i cho SV tham gia hoc cac 16p KNM dugc béo vé an toan, thoang mat, 303
sach sé ,
Mc hoc phi clia cac khda hoc KNM hap Iy, phi hgp véi chat lugng dao tao va kha nang chi tra 408
cla SV ’
Nha trudng nén c6 chinh sach hé trg tai chinh vé cac khda hoc KNM, hd'trg hoc bng cho SV ¢o 4.05
i hoan canh kho khan hoac dat thanh tich hoc tap tot ’
Chinh
sach Thong tin vé& hoc phi, 1& phi dugc cong bé cong khai, rd rang, minh bach trén cac fanpage clia Trung 373
hocphi | tdm dao tao ky nang ’
(3.95) e e I . e
Nha trudng can cé chinh sach hoan tra hoc phi hgp Iy trong trudng hgp SV khéng thé tiép tuc hoc 399
tap vi ly do khach quan ’
Nhan vién hanh chinh than thién, nhiét tinh hG trg tu van va hd trg SV khi thuic hién thanh toan cac 389
16p ki ndng mém ’
Noi dung chuong trinh dao tao KNM bam sét thuic tién, gan lién véi nhu cAu clia nha tuyén dung va 397
thy trudng lao déng ’
Chuang trinh dao tao co su phdi hgp hai hoa gitia Iy thuyét va thuc hanh, gilp SV van dung hiéu qua 353
kién thtic da hoc ’
Chuong
trinhdao | No&i dung dao tao phong phu, da dang, bao quat cac ki nang cén thiét nhu: M6 dun ki nang lam chi 365
tao cbng viéc va mo dun hanh chinh van phong ’
(3.63) N . iy p s e a e o
Néi dung dao tao cac I6p KNM dugc cap nhat thuong xuyén, ky nang maéi dap ting su thay déi cua
mai trudng lam viéc ngoai doanh nghiép tao diéu kién gitp SV tiép can kién thiic maéi trudc khi t6t 3,47
nghiép.
SV dugc tham gia cac budi workshop lién quan dén cac KNM, ki nang viét so y&u Iy lich xin viéc, ... 3,55

Nguon: Tdc gid nghién ciiu, 2024
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Bédng 2 cho thay su hai long clia SV theo cdc ndi
dung c6 mic diém trung binh tir 3,47 d&n 4,08. Nhin
chung, mic do hai long dat & mic chua cao. Bén
canh d6, mitc dd hai long clia cac yéu t6 dén hoat
dong dao tao KNM cua Trung tim theo thd ty tir
cao d&n thap (Bang 2). Mic do hai long vé Chinh
sach hoc phi dugc danh gid cao nhat (3,95) va vé
Chuong trinh dao tao dugc ddnh gid thAp nhat
(3,63). Céc y€u to con lai c6 mitc d hai long & miic
gilta (mtc di€m 3,79-3,83).

5.Kétluan

K&t qua nghién citu da cho thiy cic yé&u td tic
dong dén sy hai long clia SV ddi v6i hoat dong dao
tao KNM, gbm 5 y&u t6 dudc sip x&p theo mic do
hai 1ong gidm dan: Chinh sich hoc phi (1), Mdi
trudng hoc tap (2), Boi ngi giang vién (3), Co sG
vat chit (4) va Chuong trinh dao tao (5).

S6 trudng hgp phan nan cta SV tham gia cdc
khéa hoc KNM cia Trung tim gia ting qua cic
nim hoc trong giai doan 2020-2023 cho thay uy tin
Trung tim cé xu huéng gidm sit. Hiu hét, cic noi
dung phan nan d& cap dé&n su khong hai long vé
hoat dong cung cap dich vu dao tao clia Trung tAm,

TAILIEU THAM KHAO:

Bdng 2. Miic dd hdiléng clia hoat déng
ddo tao ky ndng mém

Cacyéuto Dié"‘l Thu t‘l'l
trung binh su hailong
Chinh sach hoc phi 3,95 1
M@i trudng hoc tap 3,83 2
Dai ngli gidng vién 3,80 3
Co sd vat chét 3,79 4
Chuong trinh dao tao 3,63 5

Nguén: Tdc gid nghién citu, 2024

diéu nay c6 thé dnh hudng dén thuong hiéu cia
Trung tAim néi riéng va nha trudng néi chung. Két
qua nghién citu ciing da x4c dinh dudc cdc yéu to
va mic do hai long ctia SV ddi véi hoat dong dao
tao KNM ctia Trung tdm, gitp Trung tAm nhin nhan
dugc thuc trang cdc van dé cla hoat dong dao tao
KNM nhim trién khai thuc hién cic gidi phdp hitu
hiéu trong viéc khic phuc cic diém ton tai, c3i ti€n
hoat dong do tao, nang cao chat lugng, va uy tin
hon nita trong tuong lai B
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ABSTRACT:

This study explored the factors affecting the satisfaction of students with soft skills training
activities at Nguyen Tat Thanh University. The study’s results showed that there are 5 factors
affecting student satisfaction. These factors, listed in the descending order of influence, are tuition
policy, learning environment, teachers and instructors, facilities, and training program. The study is
expected to help Nguyen Tat Thanh University implement effective solutions to improve its skills
training activities and reputation.

Keywords: training, soft skills, students, satisfaction, Nguyen Tat Thanh University.
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