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TOM TAT:

Thuong mai dién tif (TMDT) dang d6ng gép rat 16n dén sy ting trudng kinh t& quc gia va toan
cAu. Nhitng thanh tyu ciia TMBT dudc hd trg 16n tir s phét trién ctia thanh todn dién ti (TTDT).
Nghién cttu két hdp phudng phép dinh tinh va dinh lugng d€ danh gi tinh hinh sit dung TTDT &
Viét Nam gan day. Nghién ctiu thu thip cic bdo cdo clia chinh ph, t6 chiic, cic bai bdo khoa hoc,

cling vdi cdc tin tifc lién quan d&n thanh todn dién t&r. Pong thdi, nghién ctu ti€n hanh phdng van
khéach hang Gen Z & TP. H6 Chi Minh dé tim hi€u nhitng vin dé khdch hang s dung dich vu
TTDT dang ddi mit. K&t qua nghién citu s& dé xuit hé thong gidi phap nhiim thic diy hoat dong

TTDT trong TMBPT & Viét Nam. Nhom gidi phdp sé€ tap trung vao 3 khia canh chinh 1 cong nghé,

doanh nghiép va moi trudng.

Tur khéa: thanh todn dién ti, vi dién ti¥, chuyén khodn ngan hang.

1. Dit van dé

TMPDPT cia Viét Nam di dat dugc rat nhiéu
thanh tyu to 16n, déng gép ngay cang 16n cho nén
kinh t€ qudc gia. Nam 2023, TMDT ting trén 25%
so vGi nam 2022 va dat 25 ty USD. Trong d6, quy
md ban 1& hang héa truc tuyén dat 17,3 ty USD [1].

Thanh cong ctia TMDT dudc thic diy bdi dich
vu TTPT. TTDT la viéc chuyén gi4 tri thanh todn
tlf ngudi trd tién sang ngudi nhan thong qua co ché
dién tr [11] va ngdy cang lan rong vé6i su phat trién
clia cong nghé, Internet va di dong. Nam 2023, c6
11 ty giao dich biing thanh todn khong ding tién
mit, ting gan 50% so vdi nim trudc [1].

Theo [1], khdch hang mua sim truc tuyén ua
chudng thanh todn bing tién mit (87%) va chuyén
khodn internet banking (86%), ti€p dén Ia vi dién tit
(22%) va thé thanh todn ndi dia (15%). Tinh hét
nim 2023, Viét Nam c6 gin 36,2 triéu vi dién ti.
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Chinh vi th&, nghién cu nay nhim phan tich va
chi ra nhitng cdc hinh thic thanh todn truc tuyé&n
chinh dang dugc st dung khi mua sim truc tuyén
clia ngudi dan Viét Nam. Ngoai ra, bai bdo liét ké
nhitng vin dé khich hang gip phai. Pong thdi s&
dua ra nhitng gidi phdp thic ddy va mé rong TTDT
& Viet Nam. K&t qui nghién cifu s& gép phin gitp
doanh nghiép va khach hang mua sim truc tuyén
trong viéc lra chon phuong thiic TTDT phu hgp.

2. Co's6 Iy thuyét

TTPT la viéc giao dich qua mang internet,
thong qua d6 ngudi st dung thuc hién cdc hoat
dong thanh todn; chuyén, nap hay rit tién [2]. N6
1a phuong thitc cho phép mdt ngudi thuc hién thanh
todn tryc tuyén khi mua hang héa va dich vu ma
khong cin chuyén tién mit hoic séc, bat k€ thdi
gian va dia di€m [12]. Cdc hinh thitc TTPT bao
gdm thé ghi ng, thé tin dung, thé thong minh, vi
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dién t, tién dién i, séc dién t,... Bén canh dé, n
dugc chia thanh thanh todan thé, thanh todn truc
tuyén, thanh todn vi dién tt, thanh todn thi€t bi di
dong thong minh va thanh toin chuyén khoan
ngdn hang [3].

TTDT c6 rit nhi€u lgi th&. N6 1am gidm rdi ro
mang theo tién mit, tién 1¢i cao va kha ning truy
cap khong gidi han [13]. Hon nita, hé thong TTDT
con cung cip su thuin tién, an toan va 1¢i ich kinh
t€ dang k& bao gdm huy dong tién ti€t kiém va ddm
bao phan 16n tién mit c6 sin trong nudc déu & trong
cdcnganhang [14].

Nhiéu bai viét da tip trung nghién cttu vé TTDT
n6i chung va cédc hinh thdc cta linh vuc nay néi
riéng. Céc tic gia trong nudc da danh gid tdng quan
thanh todn [3] va ddnh gid diéu kién phat trién
TTDT [2], [4], [5]. Tuong tu, mot s& nghién ctu &
nudc ngoii cling trinh bay tdng quan vé thanh todn
truc tuyén [11], [12]. Tuy nhién, cdc bai viét trén
chli y&u st dung dif liéu thit cAp d€ dua ra cac két
ludn va gidi phép.

Mot s& bai viét da thu thap dif liéu sd cap, tuy
nhién chi nhim muc dich chi ra nhitng y&u t& 4nh
huéng d&€n quyét dinh sit dung TTDT. Vi du nhu,
bai vi€t [15] nghién cdu mdi quan hé cdc y€u t&
(1gi ich, ky vong, anh hudng xa hoi, 1ong tin, nhan
thitc va cdc bi€n nhan khdu hoc) va y dinh st dung
TTPDT cda cd nhian § Nigeria. 6] trong nudc, cic
tdc gid da chi ra nhitng nhan t6 tdc dong 1én quyé&t
dinh st dung thanh todn tryc tuy&n khi mua sim
trén san TMDT & Ha Noi [6], [7]. Hon th€ nita,
cdc nghién cdu di trude da chiing minh dugc dnh
huéng ctia TTDT dén sy hai long clia khdch hang
nhu [8], [9], [13].

Bai viét nay bu dip khodng trong nghién ctu,
ddng thdi dé xuit nhom gidi phdp toan dién diy
manh TTDT & Viét Nam.

3. Phuong phap nghién ctiru

Nghién citu st dung phuong phap dinh tinh va
dinh lugng dé phan tich tinh hinh TTDT & Viét Nam
gan day. PAu tién, bai viét thu thap cdc tai liéu, bao
cdo va bai viét ¢6 lién quan TTPT trong va ngoai
nudc. Bén canh do, nghién cttu ti€n hanh khio sat
nhdm dénh gid chung tinh hinh s dung va nhitng
van d& khich hang TTPT trong mua hang tryc

tuy€n. Nghién cttu lya chon Gen Z (sinh nim 1997
t6i nim 2012), day 1a nhém khach hang tré, nhanh
nhay trong viéc sit dung cong nghé, 1a ddi tugng
tiém ning trong viéc stt dung TTDT. Thanh phd HO
Chi Minh dugc lya chon vi day 1a dia phuong c6 chi
s6 TMPT din dau ca nudc [1].

Nghién cttu dudc ti€n hanh k&t hop phdng van
chuyén sau va bang hdi dé€n ngudi khdo sit trong 2
tuan dau thang 7/2024. Bang khao sit dudc chia sé
tric tuyé&n bing cong cu Google Forms. Pai tugng
khao séat la nhitng khach hang c6 théi quen mua
hang tryc tuyé&n va da trdi nghiém TTPT. Két qua
s& dugc phan tich thong qua cdng cu Excel d€ dua ra
nhitng s6 liéu méi va nhan dinh 18 rang cling dé xut
gidi phdp mang tinh thi€t thuc, thdo gd nhitng rdo
can, thic @iy TTPT & Viét Nam trong thdi gian tdi.

4. K&t qua va thio luan

4.1. Hinh thiic TTDT chinh

K&t qua thu dugc 65 bang trd 13i, trong d6 c6
75,4% 1a nit va 24,6% nam. Hon 70% ngudi khdo
sat mua sim truc tuyén tir 4 1an trd 1&én trong mot
tudn. Cu thé, 48% ngudi tra 15i mua sim tryc tuyén
tir 10 1an trd 1én/tudn va 30,8% ngudi trd 15i mua
sdm tlr 4 1An/tudn d&€n duéi 10 1An/tuan. Piéu nay
cho thiy, Gen Z la th€ hé ti€p can TTDT rat nhanh.
Hon thé nita, dién thoai thong minh 13 cdng cu
chinh hd trg thanh toén truc tuyén (83% ngudi khio
sat chi stt dung dién thoai d€ thuc hién thanh to4n).
Hai hinh thic TTPDT dugc st dung chinh trong mua
sam truc tuyén gdm c6 thanh todn chuyén khoan
ngan hang (74%), vi dién t& (24%).

4.1.1. Chuyén khodn ngan hang

Chuyén khodn ngan hang qua Internet Banking
hay QR codes 12 hinh thifc phd bi€n dugc cac khach
hang mua sim tryc tuyén st dung. Theo thdng ke,
52/65 ngudi khdo sit cAm thiy hai long va rit hai
long khi thanh todn bing chuyén khoan. Chuyén
khodn 12 sur lua chon hang diu khi thanh to4n, bdi vi
n6 cung cip su thuan tién, nhanh chéng, dé dang st
dung, khong cAn mat phi, thuin tién liic nhan hang,
an toan, c6 thé theo ddi mdc chi tiéu trong tai
khodn. Khong nhitng th€, cdc san TMPT 16n & Viét
Nam nhu Shopee, Sendo, Lazada déu c6 két ndi
thanh todn qua ngadn hang, thuin tién cho khach
hang mua sim.
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4.1.2. Vidién tir

Vi dién tr 12 mot ing dung trén thiét bi di dong
hodc trén web, gitp khach hang thuc hi€n cic giao
dich tai chinh tryc tuy&€n, mua hang héa, dich vu
truc tuy€n [10]. Hay, n6 12 mot hé thdng lvu trit 4o
c¢6 thé nim bit danh tinh va thong tin xdc thuc k§
thuat s ctia mot ngudi dé cung cap cho mdt ngudi
thuc hién mua hang dién ti [16].

Vi dién tir bat diu st dung & nudc ta tir nim 2009.
Céc vi dién tir dugc doi tugng khio sit lua chon sif
dung 1a Momo, ShopeePay va ZaloPay. Theo bao
cdo ctia [17], cac vi dién tif phd bién nhat § nudc ta 1a
Momo, ZaloPay, ViettelPay va ShopeePay. Cac vi
niay déu c6 bdo mat cao, phut hop trén I0S va
Android, tich hdp vé6i nhiéu dich vu va khong ton phi
khi thanh to4dn. Pong thdi, cdc vi dién tif déu hd trg
cho viéc rit tién. Pic biét, Viettelpay con phit hanh
thé ATM Viettelpay, c6 kha ning riit tién mit nhu
cdc thé ATM clia cdc ngan hang, ddng thdi hd trg
nop hay rit tién & nhitng ctta hang clia Viettel.

Hon thé nita, vi dién tif dudc yéu thich vi n6 rat
thuan tién, nhanh chéng, khong cin mang tién miit,
nhan dudc nhiéu vu dii, diém thudng. Hon thé&, céc
dich vu nhu dién, nu6c déu c6 thé thanh todn dé
dang va tién 1di qua vi dién tf nhu Momo. Mot s&
ngudi khdo sat nhan dinh thanh todn qua vi dién ti
nhanh chéng va tién 1¢i hon chuyén khoan.

4.2. Nhitng vdan dé chinh trong TTDT

Riii ro cong nghé

Mot van dé gip phai trong TTDT Ia viéc gip
that bai trong chuyén khoan do hé thdng bi truc tric
hay dang bdo tri. Mot s& khdch hang phan nan thdi
gian bao tri clia cac tng dung thanh todn ngan hang
thuong khong thong bdo true. Bén canh do, khach
hang cling s& gdp rdi ro an ninh va bio mat nhu bi
ddnh cdp thdng tin, dic biét khi thanh todn biing thé
tin dung hay ghi ng. Mot s& ctta hang yéu cau chup
lai thé va c6 thé rao ban trén hoi nhém bat hop
phap. Bén canh d6, khach hang sé gip rdi ro danh
cip thong tin, mat tién khi mua sim trang web 4o
hay nhap vao cdc dudng link x4, cling nhu st dung
mang wifi cong cong. Ngoai ra, mot s6 rdi ro khac
nhu tinh trang tién chua vao vi ngudi ban sau khi da
thanh todn. Hay, ndp tién va nhan tién can phdi xac
nhin qua tai khoan ngan hang.
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Riii ro cho khdch hang

Thanh toan chuyén khodn va vi dién tif rat thuan
tién k& c4 khi ngudi nhan di ving, nhan vién giao
hang c¢6 thé giao hang cho khach hang sau khi
kh4ch hang thanh todn tir xa. Tuy nhién, vi€c thanh
todn ma khong xem hang doi khi gip rdi ro néu
hang héa khong phil hop, s& gay ric roi va ton thoi
gian, chi phi d€ chuyén hang lai va nhan lai tién.

5. Pé xuit giai phap thiic ddy thanh todn dién
tf trong thuwong mai dién ti

Hinh 1 trinh bay nhém gidi phép tap trung vao 3
khia canh chinh gdm cong nghé, t§ chic va moi
trudng. Chi ti€t clia tirng nhém gidi phdp sé& dudc
phan tich cu thé nhu sau:

5.1. Nhém gidi phdp vé khia canh cong nghé

Cong nghé TTDT cin phdi dugc hoan thién,
chinh xédc, bdo mat va hiéu qua. Nam 2023, Viét
Nam c6 13.900 cudc tin cdng mang va gan 16.000
bdo cdo vé gian lan truc tuyén, gy thiét hai vugt
qud 16,25 ty do la [18]. Do d6, hé thong thanh todn
cAn phai ddm bao cic tinh ning bio vé sau nhu tinh
kha dung, Gy quyén, tinh toan ven, tinh khong thé
bac bd, tinh x4c thuc va tinh bdo mat [19]. Tinh bdo
mat 13 sy dim bdo ring thong tin chi dudc chia sé
gita nhitng c4 nhin hodc cong ty dugc Gy quyen.
Ngoai ra, hé thong thanh todn ciing cin ddm bio
quyén riéng tu, phat hién va ngin chin gian 1an
[20]. Do d6, hé thong TTDT can ing dung cdc cong
nghé ma hda, cong nghé Tokenization, xdc thuc
sinh tric hoc, tri tué nhan tao (AI), chudi khoi
(Blockchain).

5.2. Nhém gidi phdp vé khia canh t6 chiic,
doanh nghi¢p

Céc td chiic, cong ty can phdi trién khai TTDT
dé da dang héa cdc hinh thifc thanh todn, nhim
tao diu kién thuin 1¢i va thu hit khdch hang. bé
thuc hién diéu nay, cong ty cin phdi xdy dung
chi€n ludc 1au dai, diu tv cd sd ha tAng va ngudn
nhan Iyc cong nghé thong tin. Bén canh dd, doanh
nghiép cin t6 chic cdc budi tip hudn va dao tao
cho nhin vién d€ nim vitng cidc phuong thic
TTDT va nhitng van dé hay rdi ro thanh todn
khich hang c6 thé gip phdi. Pong thdi, doanh
nghiép ciing cdnh bdo cho khidch hang vé nhitng
rtii ro trong TTPT d€ khach hang chi y. Hon nifa,
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Hinh 1: Nném gidi phép thic ddy thanh todn dién

T- cong nghé E-méi trudng
[ Tang cudng tinh nang béo vé ] Chinh phu }
e——
Tich hgp cong nghé mai ] Doanh nghiép hé trg }
Khach hang }
0-18 chiic

[ Trién khai thanh toan dién td }

Dao tao ngudn nhan luc }

[ Chinh séch uu dai cho khach hang thanh toan dién t }

doanh nghiép ciing c¢6 chinh sich tu dai dé
khuy&n khich kh4ch hang st dung TTDT.

5.3. Nhém gidi phdp vé khia canh méi truong

Nhom gidi phdp nay tip trung vao modi trudng
bén ngoai, gdm cdc tic nhan chinh nhu chinh phd,
ngan hang, cong ty cong nghé va khach hang.

Chinh pht déng vai trd then chdt trong viéc thic
ddy hoat dong TTDT. Cu thé, cAn phai ddy manh
tuyén truyén vé tinh hitu ich clia cic phuong thitc
TTDT d6i v6i doanh nghiép va khach hang, phdi
hop céc t8 chic tin dung d€ xay dung va ban hanh
cdc chinh sach hd trg nhu hoan tién cho khach hang
bi mat tién khi hé théng TTPT gip truc tric va truy
cip vao nhitng trang web bdn hang lira ddo. Bén
canh d6, cin c6 nhitng chinh sdch hd trg tai chinh
dén viéc cai dit va ing dung TTDT. Hon thé nifa,
diu tu xay dung va ning cip cd s& ha tAng phuc vu
cho TTPT, cu thé 14 diu tu va phat trién hé thong
mang 5G, 6G.

Céc doanh nghiép hd trg bao gdom nhu ngin
hang, t chifc tai chinh, cdng ty cong nghé va cong
ty logistics. Pay 1a c4c tdc nhan hd trg chinh trong
viéc phiat trién, cung tng dich vu TTPT va hd trg
hoat dong mua hang tryc tuyén. Cic t§ chic cin
ting dung cong nghé hién dai va phai trién khai hé

thong kiém soat ro i dif liéu, cling v6i cdc cong cu
gidm sdt sy kién va phat hién sy c¢d x4y ra trong qué
trinh thanh todn tryc tuy&n. Cdc cdng ty c6 thé lya
chon 4p dung hé thong ndi bd hoic thué ngoai cic
nha cung cap chuyén biét.

Céc ngan hang c6 thé thong bdo céc lich bdo tri
hay bdo trudc thdi gian bdo tri, nAng cap cho khich
hang dé khach hang chii dong trong viéc thyc hién
thanh todn. Bén canh d6, cac doanh nghié€p logistics
cling nén tich hgp cdc phuong thirc TTDT vao hoat
dong giao nhan hang héa ctia minh. Cic cong ty
cong nghé can nghién cttu va phdt trién nhitng
phuong thic dién tir don gidn, d& cai dit va phit hdp
cho moi d6i tugng khach hang. Ngoii ra, cic t8
chiic cAn ting cudng quing cdo, gi6i thiéu va
huéng din st dung qua cic video ngdn, hap din
nhu trén Tiktok va Facebook.

Khéch hang cin phai thay d8i hanh vi va théi
quen st dung tién mit ctia minh. Khach hang can
chii dong tim hi€u va st dung cdc phuong thic
TTDT. Hon thé nita, khdch hang can phai ning cao
su hiéu biét vé viéc st dung va cac van dé rii ro
trong TTDT, dic biét can canh gidc ddi véi cdc
cudc goi la, cap nhat cic apps, ddi mat khiu thuong
xuyén, cap nhat xéc thuc sinh tric hoc.
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6. K&t luan

Cac phuong thic TTPT ngay cang tr§ nén da
dang, dem lai nhiéu 1¢i ich cho c4c bén lién quan.
Nghién citu k&t hgp phuong phép dinh tinh va dinh
lugng nhim thu thap dif liéu thit cdp va so cap dé
phan tich tinh hinh TTDT & Viét Nam gan day.
Nghién cttu khdo st va phdng van khach haing Gen

Z & TP. H6 Chi Minh. K&t qua nghién citu da dédnh
gia thuc trang TTDT & Viét Nam. Chuyén khoén
ngin hang va vi dién ti 1a 2 hinh thic TTDT chinh
dugc st dung. Nghién citu ciing chi ra nhitng van dé
chinh kh4ch hang gip phai trong TTPT. Tir d6 dé
xuét hé thdng gidi phap nhim thic diy hoat dong
TTDT trong TMPT § Viét Nam
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ABSTRACT:

E-commerce has contributed greatly to Vietnamese and global economic growth. The
development of e-commerce is fueled by the growth of electronic payment methods. In this study,
qualitative and quantitative methods were used to assess the current e-commerce usage in
Vietnam. The study collected reports from the government and organizations, scientific articles,
and news about e-payment. In addition, the study interviewed Gen Z customers in Ho Chi Minh
City to find out the problems customers are facing when using e-payment services. Based on the
study’s findings, a group of solutions were proposed to promote the use of e-payment methods for
e-commerce in Vietnam. The solution group focused on three main aspects, including technology,
business, and environment.
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