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TOM TAT:

K& todn trong don vi st dung ngan sach nha nudc (NSNN) ngoai viéc cung cip thong tin vé
tinh hinh ti€p nhan va st dung ngudn kinh phi NSNN cip 1 cd s& quyét toan NSNN véi co quan
nha nudc c6 thim quyén thi con cung cAp thong tin vé tinh hinh tai chinh, k&t qua hoat dong dé ra
cic quyét dinh quin 1y, diéu hanh kip thdi, dm bao trich nhiém gidi trinh ctia ngudi diing diu don
vi trong xu huéng tdng cudng tinh tu chd, tu chiu trach nhi€ém ctia cdc don vi. Nghién ctiru nay thuc
hién nhim x4c dinh va do ludng céc nhan t6 4nh hudng dén chat lugng thong tin trén bdo cdo tai
chinh ctia céc don vi sit dung ngan sach nha nudc tai Thanh phé H5 Chi Minh (TP. HCM). Nghién
cttu thyc hién phan tich 158 mau khio sat tai cic don vi sit dung ngan sdch nha nuéc tai TP. HCM.
Phuong ph4p nghién citu k&t hgp dinh tinh va dinh Iugng. K§ thuit phan tich bao gdm thong k& mo
ta, kiém tra do tin cay thang do, phan tich EFA, hdi quy tuyé&n tinh. C6 5 thanh phan c6 tic dong
tich cuc dé€n cdc nhan & 4nh hudng dén chat lugng thong tin trén bdo c4o tai chinh cla cdc don vi
st dung ngin sdch nha nu6c, gdm: Trinh d6 nhan vién k& todn; Hé thdng thdng tin k& todn; Kién
thifc va cam k&t nha quan ly; Moi trudng 1am viéc; Yéu cau hoi nhap vé k€ toan khu vic cong.
K&t qué nghién citu ggi y mot s6 chinh sach cho cdc nha quan ly lién quan dén viéc nang cao chat
lugng thdng tin trén bdo cdo tai chinh cia cdc don vi st dung ngan sach nha nudc tai TP. HCM.

T khéa: bio cdo tai chinh, chat lugng thong tin trén bdo cdo tai chinh, don vi sit dung ngan
sdach nha nudc.

1. Dt van dé

Trong nhitng nim qua, nhim gép phan cii ti€n
manh mé nén tai chinh nha nudc néi chung, thuc
hién chi€n luge phdt trién nganh Tai chinh néi
riéng, thong tin tai chinh nha nudc da tiing budc
dugc minh bach héa, ddp Gng yéu cau clia cong tic
quéan ly tai chinh hién dai, pht hgp thong 1& va
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chuidn myc quéc t€. Vi vay, k€ toan trong don vi sit
dung ngin sich nha nu6c ngoai viéc cung cap
thong tin vé tinh hinh ti€p nhan va st dung ngudn
kinh phi NSNN cap 1a cd s& quyét toin NSNN véi
cd quan nha nudc ¢6 thim quyén thi con cung cap
thong tin vé tinh hinh tai chinh, k&t qua hoat dong
dé ra cic quyét dinh quan 1y, diéu hanh kip thdi,
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ddm bio trich nhiém gidi trinh clia ngudi diing diu
don vi trong xu huéng ting cudng tinh tu chu, tu
chiu trach nhiém ctia cdc don vi.

Trudc yéu cau d6, ch€ dd k€ todn tai cic don vi
st dung NSNN d3 dan dugc hoan thién dé dap tng
yéu cau d6i méi nay. Viéc chuyén ddi cd ché hoat
dong cac don vi sit dung NSNN ngay cang hoan
thién hon 14 xu huéng tit y&u, nhim gép phan ning
cao hiéu qué hoat dong, cung cip dich vu su nghiép
cong c6 chit lugng cao, ddp tng ngay cang t&t hon
nhu cAu xa hoi. Do dé, viéc nghién citu cic nhan t&
nhim nang cao chit lugng thong tin trén bdo cdo tai
chinh (BCTC) trong cic don vi st dung NSNN tai
TP. HCM sé& 1a mot van dé can thié€t, md ra huéng
mdi gidp cac nha quin 1y va cdc dbi tugng st dung
thong tin ctia don vi dua ra cic quyét dinh ding din.

2. Cd sG 1y thuyé&t, mo hinh va phuong phap
nghién ciu

2.1. Co'sé Iy thuyét va moé hinh dé xudt

Ba try cot ¢6 lién quan I1in nhau dé dat dugc
quén tri tot trong khu vuc cong (Bappenas, 2003)
bao gom:

- Tinh minh bach, cu thé 13 sy minh bach trong
qudn ly cda chinh phd, mdi trudng, kinh t€ va xa
hoi.

- Su tham gia, cu thé 12 viéc 4p dung cdc quyét
dinh dan chd va cong nhin cdc quyén con ngudi, tu
do bdo chi va tu do ngdbn ludn/ nguyén vong ctia
ngudi dan.

- Trach nhiém gidi trinh, cu thé 1a nghia vu bdo
céo va cung cap thong tin clia ngudi dugc Uy thic
giai trinh hiéu qua st dung ngan sach.

Tur d6 cho thay chit lugng thdng tin BCTC d6ng
vai trd thi€t yéu trong quan tri khu viyc cong, cling
nhu minh bach va trdch nhiém gidi trinh cla cac
don vi st dung ngan sach nha nudc trong ning cao
hiéu qua quén tri khu vurc cdng. Theo chuin muc k&
todn Viét Nam, chat lugng thdng tin dugc trinh bay
& noi dung “cdc yéu ciu co ban ddi v6i k& toin”,
bao gdbm: (1) Trung thuc: C4c thong tin va so liéu
k& todn phai dugc ghi chép va bdo cdo trén co s
cc bing chiing diy dd, khich quan va ding véi
thuc t€ vé hién trang, bin chat ndi dung va gid tri
clia nghiép vu kinh t& phat sinh; (2) Khach quan:
Céc thong tin va s8 liéu k& todn phdi dugc ghi chép
va bdo cdo diing véi thuc t&€, khong bi xuyén tac,
khong bi b6p méo; (3) Pay dd: Moi nghiép vu kinh

t€, tai chinh phat sinh lién quan t6i ky k& toan phai
dugc ghi chép va bao cdo day dd, khdng bi bd sét;
(4) Kip thdi: C4c thong tin va so liéu k& todn phai
dudc ghi chép va bdo cdo kip thdi, ding hodc truéc
thdi han quy dinh, khong dugc cham tré; (5) Dé
hi€u: Cac thong tin va s6 liéu k€ todn trinh bay
trong BCTC phai rd rang, d& hiéu, ddi v6i ngudi st
dung. Thong tin vé nhitng van dé& phiic tap trong
BCTC phai dugc gidi trinh trong phan thuy&t minh;
(6) C6 thé so sanh: Céc thong tin va sd liéu k& todn
cAn dugc tinh todn va trinh bay nhat quin. Trudng
hdp khdong nhat quin phdi gidi trinh trong phian
thuy&t minh d€ ngudi sit dung BCTC c¢6 thé so sdnh
va ddnh gid (VAS 01 - Chuin muc k& todn chung
Viét Nam).

Cdc nhén to dnh hudng dén viéc van dung BSC:

Trinh d6 nhan vién k& toan: Nghién ctfu clia
Harun (2012) cho thdy sy ddp tng clia ngudn nhan
Iuc ¢6 tay nghé c6 dnh huéng dén viéc 4p dung hé
thong k€& todn mdi va nghién cttu clia nhém tdc gia
Ross H.Mcleod & Harun (2014) ciing di khing
dinh viéc thi€u nhan vién ¢ ky ning k& todn tot 1a
nguyén nhan chinh chd y&u gy dnh hudng 16n dén
viéc cdi cdch cong tdc k& todn & khu vic cong.

Tai Viét Nam, nghién cttu ciia Nguyén Thi Kim
Thoa (2021) ciing tim thdy bing ching vé anh
hudng clia trinh d6 nhan vién k& toan nhu chuyén
mon, kinh nghiém, k§ ning, cip nhat lién tuc ki€n
thitc vé k& todn, quy dinh phap 1y.... nh hudng dén
chat lugng thdng tin BCTC ciia cdc don vi cong 1ap.
Tir day, cd s dua ra gid thuyé&t H1: Trinh d6 nhan
vién k& todn 4nh hudng ciing chiéu dén chit lugng
thong tin trén BCTC ctia cdc don vi st dung NSNN
tai TP. HCM.

Hé thong thong tin k& todn: Theo Hall (2004),
hé thdng thong tin 12 mdt tip hdp cdc thii tuc chinh
thitc gdm thu thap dif liéu, x Iy thanh thdng tin va
cung cap thong tin dé€n ngudi dung. Susanto, A.
(2015) cho riing, hé thong thong tin k& todn dugc
xay dung v6i muc dich chinh la x{ ly dit liéu k&
to4n tr nhiéu ngudn khac nhau thanh thong tin k&
todn cung cAp cho ngudi st dung, tir d6 gidm thi€u
rii ro khi dua ra quyét dinh va ring cdc cong ty st
dung hé théng thong tin k& todn nhu modt phuong
tién dé tao ra thong tin k& todn chat lugng dé ban
giam ddc c6 thé dua ra quyét dinh ding din. Theo
Nguyén Thi Kim Thoa (2021), hé thong thong tin
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k& todn bao gdbm hé thong phuong tién k¥ thuat, hé
thong chitng tir, tai khodn, s6 siach va bio cdo k&
toan, hé thong ki€m soat, qua trinh xi¥ Iy cdc nghiép
vu kinh t&€ phat sinh, dong thdi hé thdng thong tin
k& todn c6 dnh hudng dén chat lugng thong tin k&
toan. Tl dy, gia thuy&t H2 dua ra: Hé thong thong
tin k&€ todn 4nh hudng cling chiéu dén chat lugng
thong tin trén BCTC ctia cdc don vi sit dung NSNN
tai TP. HCM.

Kién thifc va cam k&t nha quan 1y: Jarvenpa va
Ives (1991) néu rd ring ki€n thic cla cdc nha quin
ly k& todn bao gdm kinh nghiém va kién thifc
chuyén mon vé hé thong thong tin k& todn va cong
nghé thdng tin. Pong thdi chi ra ring cdc nha quin
ly c6 k§ ning va kién thic lién quan c6 xu huéng
lam viéc hiéu qua hon, chii dong va tham gia vao
hé thong thong tin va cong nghé thdng tin, ddng
thdi ho ciing c6 quan diém tich cuc vé hé thdng
thong tin va cong nghé thong tin.

Nha qudn 1y 4nh hudng dén chat lugng thong
tin thong qua sy tham gia cta ho trong viéc xay
dung cdc muc tiéu, yéu cau va gidi thich ¥ nghia
ctia chat lugng thong tin d6i véi t6 chite (Englund,
2006). Thém nita, viéc nha quin ly dua ra yéu ciu
vé chat lugng thong tin k& todn ciing 4nh huéng
dén viéc trién khai, thuc hién cong viéc mdt cach
chat lugng va c6 hiéu qud tr cdc nhan vién k&
todn. Do dé, gia thuyé&t H3 dugc dua ra: Ki€n thic
va cam k&t nha quan 1y 4nh hudng cling chiéu dén
chat lugng thong tin trén BCTC cia cdc don vi st
dung NSNN tai TP. HCM.

Mbi trudng lam viéc: Theo Nguyén Thi Kim
Thoa (2021), mdi trudng lam viéc ¢6 anh hudng
dé&n chat lugng thdng tin BCTC tai don vi cong lap,
tdc gid nay gidi thich ring mdi trudng lam viéc 4nh
huéng d&n thai do va tinh thin 1am viéc, moi trudng
lam viéc t8t gitdp cho ngudi lao dong néi chung va
k& todn néi riéng phat huy dugc hét kha ning va
nang lyc chuyén mon ctia minh, qua d6 ho sé hoan
thanh cong viéc dat hiéu qua cao hon. Ngugc lai,
moi trudng lam viéc khong tdt, khong thodi mai
khi€n ho bi 4p luc, cdng viéc trd nén khé khin hon
va trong trudng hop nay cong viéc k& todn ciing bi
dnh hudng khong t6t, din dén chit lugng BCTC
cling bi 4nh hudng theo. Nhin t& mdi trudng lam
viéc gbm nhiéu yéu td, trong d6 c6 ap luc nghé
nghiép, mdi quan hé giita cdc ddng nghiép va trang
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thi€t bi, co s& vat chit diy dd. Gia thuyét H4 duoc
dé xuét trong md hinh nghién citu 1a: Moi trudng
lam viéc 4nh huéng cling chiéu dén chit lugng
thong tin trén BCTC clia cdc don vi st dung NSNN
tai TP. HCM.

Yéu cdu hoi nhdp vé ké todn khu vicc cong:

Theo Lién doan K& todn Qudc t&, IFAC (2009),
IPSAS 1a céc chudn myc BCTC chat lugng cao dp
dung trong bio cdo khu vuc cong, quan tAm dén Igi
ich clia cong ching trong viéc trinh bay va cong bo
céc giao dich tai chinh nhim ning cao trach nhiém
gidi trinh va qudn 1y cdc ngudn luc cong. IPSAS ra
dsi do anh hudng siu rong ctia cudc khiing hodng
tai chinh toan ciu, ndi nhiéu chinh phid phdi dit vin
dé vé trdch nhiém gidi trinh va tinh minh bach
trong bdo cdo tai san va ng phdi trd. Theo Atuilik
(2016), céc qudc gia Iva chon d4p dung khudn khd
IPSAS nhu mot yéu cau hdi nhap vé k& toan khu
vic cong, c6 mdt moi quan hé dang k€ giita viéc ap
dung khudn khé IPSAS va chat lugng BCTC va do
d6 gidm thiéu tham nhiing va ling phi trong viéc sit
dung cdc ngudn luc cong. Anderson (2009) di xdc
dinh riéng trong cdc nghién cttu cta ho ring viéc
tuan thu IPSAS trong viéc 1ap va trinh bay BCTC
s& cai thién tinh minh bach va trdch nhiém giai
trinh ctia cdc doanh nghiép phit hop v6i khudn khd
qudn 1y tai chinh cong va viéc ra quyét dinh. Tuy
nhién, yéu cau hdi nhap vé k€& toin khu vuc cong
nhu viéc dp dung IPSAS dang gap phai thach thic
ddi v6i nhiéu qudc gia, dic biét 1a cdc nudc dang
phat trién do trinh d6 nhan thic con thap. Do d6,
gia thuy€t H5 dudc dua ra: Yéu ciu hoi nhap vé k&
todn khu vuc cong dnh hudng cling chiéu d&n chat
Iugng thong tin trén BCTC cua cac don vi st dung
NSNN tai TP. HCM.

2.2. Phuong phdp va dit liéu nghién ciiu

Nghién ctu st dung phuong phdp nghién ctiu
hdn hop khim phd, nghién citu dinh tinh, dinh
lugng. St dung cac k¥ thuat phan tich: théng ké mo
td, phan tich kham phd EFA, mo hinh hoi quy.
Thang do ctia cdc bi€n doc 1ap va bién phu thudc
dugc thi€t k& dua theo cdc nghién ctu trude do,
dudc thi€t k& danh gid theo Likert 5.

MAu nghién cttu: Pai tugng khdo sat nghién citu
12 c4c nhan vién k€ todn, cdc nha quin 1y cda céc
don vi st dung NSNN tai TP. HCM. S6 bang khéo
sdtphdtrala 160, thu vé 160. Sau khi loc, lam sach,
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con 158 bang khao sit dua vao phin tich chinh
thic, kich thudc mau phit hdp vé6i cong thiic quy mo
mau ctia Tabachnick va Fidell (2007).

T4c gi dé xuat mo hinh nghién cifu cic nhan t&
nhdm nang cao chit lugng thong tin trén BCTC
trong céc don vi stt dung NSNN tai TP. HCM gdm 5
nhén t6 nhu sau:

CLTT =B, + B,NVKT + B,HTTT

+B;NQL + B,MTLV + BsHNKT + ¢

Trong do:

- CLTT: Bién phu thudc (Chat lugng thong tin
trén BCTC cac don vi st dung ngin sach nha nudc
tai TP. HCM)

- C4c bi€n doc lap:

+NVKT: Trinh @6 nhan vién k€ todn

+HTTT: Hé thong thong tin k& todn

+NQL: Kién thitc va cam két nha quéan Iy

+ MTLV: Moi trudng lam viéc

+ HNKT: Yéu cau hoi nhiap vé k& toin khu
vuc cong

+¢&: Hé so nhiéu.

+ B: Hé s& hdi quy.

3. K&t qua nghién citu

Sau khi ki€m dinh d9 tin cdy ctia cdc thang do
clia cdc bién dodc 1ap va bién phu thudc. Tic gid
ddnh gid mitc do phit hop clia mo hinh hdi quy
tuy€n tinh nhu Bang 1.

Béng 1 cho thay, gi4 tri hé s6 R?=0,653> 0,5, do
vy, ddy 12 mo hinh thich hop d€ st dung danh gia
moi quan hé gitta bi€n phu thudc va cdc bi€n doc
1ap. Ngoai ra, gid tri hé s& R2 hiéu chinh 1a 0,642,
nghia 12 md hinh hdi quy tuyén tinh d3 xay dung
phu hgp véi dit liéu 64,2%.

K&t qua hdi quy dudc thé hién trong Bang 2.

Cin ¢ vao Bang 2, phuong trinh hdi quy tuyé&n
tinh bdi clia cdc nhan t& dén chat lugng thong tin
trén bdo cdo tai chinh ctia cac don vi sit dung ngin
sach nha nudc tai TP. HCM véi cdc hé sd chuin
héa nhu sau:

CLTT =0,274 NVKT + 0,355 HTTT

+0,377NQL + 0,332 MTLV + 0,391 HNKT

K&t luAn: Muc dich clia nghién cttu nay 1a xdc
dinh va do ludng mic dnh hudng cda cdc nhin to
dé&n chit lugng thong tin trén BCTC cla cdc don
vi st dung ngan sdch nha nudc tai TP. HCM. V&
k&t qua nghién cttu nay da chi ra dudc 5 nhan t6
c6 4nh hudng dé&n chat lugng thong tin trén BCTC
ctia cdc don vi st dung ngin sdch nha nudc tai TP.
HCM véi mic do tdc dong theo thit tu tif cao dén
thdp nhu sau: nhin t§ Yéu cAu hoi nhap vé k&
todn khu virc cong dnh hudng manh nhi't véi Beta
=0,391; nhan t6 Kién thitc va cam k&t nha quén ly
dnh hudng manh thit hai véi hé s6 Beta = 0,377;
nhin t& Hé thong thdng tin k& todn dnh hudng

BAng 1. Panh gid mic dé phu hgp cia mé hinh hdi quy tuyé&n tinh da bi€n

Mo hinh Hés6R Hé so R2 Hé sd R2- hiéu chinh Sai s& chuan clia udc lugng
1 ,8082 ,653 ,642 21771
Nguodn: Dit liéu phdn tich ciia nhém nhém tdc gid
Bdng 2. K&t qud hdi quy
Mo Hinh Hésochuachudnhéa | Hésdchuan héa . - Théng ké da cong tuyén
B Sai s6 chuan Beta Hé s6 Tolerance | Héso6 VIF
(Constant) -,444 ,307 -1,444 ,151
NVKT 278 ,052 274 5,312 ,000 ,856 1,168
HTTT 197 ,027 ,355 7,235 ,000 947 1,056
1 NQL 213 ,028 377 7,635 ,000 ,935 1,070
MTLV ,236 ,034 ,332 6,886 ,000 ,983 1,017
HNKT ,251 ,033 ,391 7,657 ,000 877 1,141
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manh thit ba v6i hé s6 Beta = 0,355; nhan t6 ti€p
theo M6i trudng lam viéc dnh hudng thi tu v4i hé
sd Beta = 0,332; Cubi cung la nhan t6 Trinh dd
nhan vién k& todn dnh hudng thap nhit vdi hé s6
Beta=0,274.

4. Kié&n nghi

Cécnha quan 1y can x4dc dinh dugc muc dich clia
viéc 1ap va trinh bay BCTC, x4c dinh nhu cau cung
cAp thong tin cta don vi st dung ngan sich nha
nu6c. PE x4c dinh ding nhitng diéu d6, nha quin ly
cAn phdi nang cao ki€n thifc trong quan 1y tai chinh,
st dung hiéu qua ngdn sich nha nudc, cling nhu
ki€n thic tdng quat vé hé thdng thong tin k& todn.
Nha quén 1y tai chinh tai don vi s dung ngan siach
nha nuéc can dudc trang bi cd ban vé cong tic quin
1y tai chinh, ki&n thic vé k€ todn va hé thdng thong
tink& toan dé t8 chifc bo may k& toan hiéu qua, xay
dung d6i ngii k& todn vitng vé kién thiic, gidi vé k§
ning dap tng dudc nhu cau ddi mdi trong linh vuc
k& todn cong, cling nhu chat lugng thong tin k& todn
trén BCTC.

Xay dung hé thong may tinh chat lugng va sl
dung phin mém k€& toan phll hgp véi dic thi cic
nghiép vu tai chinh, kinh t& phat sinh clia céc don vi
st dung ngan sach nha nudc.

Nang cao hiéu qua kiém soat doi véi hé thong

TAILIEU THAM KHAO:

thong tin k& toan nhu thuc hién triét d€ cic nguyén
tdc bat kiém nhiém, xay dung hé thdng gidm sat,
phan quyén truy cAp vao phan mém k& todn, & chiic
hé thong thong tinké todn ddng bd, nang cip, dé
ddm bdo thong tin dugc cap nhit trén hé thong
chung @€ thuan 1gi cho viéc ki€m tra d6i chi€u s&
liéu kip thdi khi can thiét.

Pé xay dung mdt mdi trudng lam viéc tot, cic
don vi st dung ngéin sach nha nudc néi chung va tai
TP. HCM néi riéng can:

- P4dm bio cic diéu kién cd s& vat chit: phong
lam viéc, ban gh€, dién thoai, mdy vi tinh,... va vin
phong phAm phuc vu cong tic chuyén mon.

- Xay dung mot tap thé doan két, bau khong khi
lam viéc lanh manh, thodi mai.

- Quan tAm, chd trong d&€n cdng tic ddo tao, bdi
dudng ning cao chat lugng ngudn nhan luc.

Can xay dung ddi ngii cdn bd 1am cong tic tai
chinh - k& todn c6 trinh do chuyén modn nghiép vu
va tinh thin trich nhiém trong viéc 14p va cung cAp
BCTC chat lugng, tir d6 ning cao chat lugng cong
tdc quan 1y tai chinh; thuc hién tu chd tai chinh;
tham muu cho quan 1y, 1anh dao chi tiéu theo ding
chinh sdch; ch& do; chi tiéu tiét kiém, st dung hiéu
qua ngin sdch nha nudc va dé xuit cic bién phip
ting ngudn thu cho don vi m
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ABSTRACT:

In state budget-using units, besides the task of providing information about receiving and
using state budget funds, accounting works are to provide information about the unit’s financial
health and performance to help unit leaders to make timely and appropriate management
decisions, helping increasing the unit’s autonomy and self-responsibility. This study is to
identify and assess the factors affecting the financial statements’ information quality of state
budget-using units in Ho Chi Minh City. The study analyzes 158 samples collected from state
budget-using units in Ho Chi Minh City. The study uses both qualitative and quantitative
research methods and analytical techniques, including descriptive statistics, scale reliability
testing, exploratory factor analysis and linear regression analysis. The study finds out that five
components that have positive impacts on the factors affecting the financial statements’
information quality of state budget-using units, including: qualifications of accountants;
accounting information system; knowledge and commitment of managers; work environment;
requirements about the accounting integration of the public sector. This study proposes some
policies to improve the financial statements’ information quality of state budget-using units in
Ho Chi Minh City.

Keywords: financial statements, quality of financial statements’ information, state budget-
using units.
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