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TOM TAT:

Bai nghién citu nhim xac dinh va phan tich cic yéu t6 dnh huéng dén quyét dinh Iwa chon
clra hang thifc in nhanh clia ngudi tiéu dung trén dia ban tinh An Giang. K&t qua nghién citu cho
thay, c6 4 y&u td tic dong cling chiéu d&€n quyét dinh lua chon cira hang thifc in nhanh clia ngudi
tiéu diing trén dia ban tinh An Giang, gbm: (1) sdn phaAm da dang; (2) gi4 c4; (3) long trung thanh
thuong hiéu va (4) dia di€m ctta hang thitc An nhanh. Dya trén két qua nghién cifu nay, cic
doanh nghiép thiic in nhanh dang kinh doanh trén dia ban An Giang c6 thé tip trung vio cic
nhén 6 trén d€ dap tng t6t hon nhu cAu ctia khach hang ciing nhu cai thién cc chinh sich thu
hiit kh4ch hang cho chudi cita hang thifc &n nhanh ctia minh.

Tirkhéa: ctta hang thitc in nhanh, quyét dinh Iwa chon, tinh An Giang.

1. Dit van dé

Ngay nay, thi trudng thic an nhanh ngay cang
phét trién manh mé& va trd thanh xu huéng clia toan
th€ gidi. Poi véi Viét Nam, cdc clra hang thic dn
nhanh ngay cang trd nén phd bién va 1a mot trong
nhitng loai hinh kinh doanh déng vai tro quan trong
vao su phdt trién cta kinh t& dia phuong. Thi
trudng kinh doanh thdc dn nhanh tai Viét Nam da
c6 truyén thong 1du ddi va dang phét trién nhanh
chong. Theo bdo cdo méi nhat clia iPOS.vn, dén
cudi ndm 2022, Viét Nam c6 khodng 338.600 nha
hang/quédn ca phé. Quy mo6 doanh thu clia nganh
F&B Viét Nam vao nim 2022 dugc udc tinh
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khodng 610 nghin ty dong. Trong d6, 333,69 nghin
ty dong clia doanh thu d6 dén tir thi trudng dn udng
bén ngoai. C4c nha hang thic in nhanh dudc phd
bi€n rong rdi va du ki€n sé md rong va phat trién.
Do c6 chi phi tuong d6i ré va dich vu nhanh chéng,
thuin tién, cdc nha hang théc dn nhanh da trd
thanh lya chon cia ngudi tiéu dung, du d6 l1a bira
séng, bita trua hay bira 01 (Kim, Hertzman, &
Hwang, 2010).

Nim 2020, trong cudc binh chon vé Gidi
thudng du lich th€ gidi 1an thit 27 (WTA) ctia T
chitc World Travel Awards, Viét Nam da dudgc
vinh danh 12 di€m d&€n 4m thuc hang ddu chiu A
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vGi su da dang clia cdc ctra hang thic in nhanh
dudng phd mang tinh truyén thdng (Téng cuc Du
lich Viét Nam). Piéu nay hoan toan khic vdi cic
khdi niém thudng dugc hi€u clia ngudi tiéu ding
vé thifc 4n nhanh tai Viét Nam, khi da phan cho
riang thic dn nhanh 12 cdc loai thic dn xud't phdt
tif cdc hé thong clra hang ndi ti€ng nhu KFC,
Lotteria, Mc Donald, Jollibee,... Theo Ali va cdng
st (2012), khdi niém thic dn nhanh 12 cung cip
cho khach hang sy di ddng va dn ngay ma khong
mA't nhiéu thdi gian chd dgi thifc in dudce phuc vu
va tiéu thu. Trong nghi€n cdu nay, khii niém
thitc an nhanh (Fast food) sé dugc hi€u tuong ty
nhu khdi niém trén. Ngay nay la thdi dai cda cdc
ctra hang kinh doanh theo m6 hinh thdc dn nhanh.
Céc ctra hang thic dn nhanh 1a cdc clta hang ban
thitc dn dugc ch€ bi€n va tiéu dung ri't nhanh
chéng, cung cap dich vu tai chd hay bdn mang di.
Céc clra hang nay c6 thé 1a cdc clra hang truyén
thong hay cdc hé thdng ctta hang thitc in nhanh
hién dai.

J viet Nam noéi chung va trén dia ban tinh An
Giang no6i riéng, thi trudng nganh thic 4n nhanh
dang pht trién mot cdch nhanh chéng va da dang.
Viéc nghién cifu “céc yéu t& dnh hudng dén quyét
dinh Iya chon cdc clra hang thdc dn nhanh cua
ngudi tiéu dung trén dia ban tinh An Giang” sé gitp
cho cac doanh nghiép kinh doanh hién dai va ca
truyén thong c6 thé dinh hinh va cai ti€n cic mod
hinh kinh doanh ctta hang thiic 4n nhanh hiéu qua
hon, phat trién nhitng chinh sich thu hit khich
hang phii hgp va gép phan dua ra cac chi€n ludc
canh tranh hiéu qua.

2. Co'sé 1y thuyét

2.1. Cdc yéu to' dnh huéng dén hanh vi tiéu ding
thiic dn nhanh

Pi ¢6 nhiéu nghién cttu vé cdc yé&u td anh
hudng d&n hanh vi tiéu dung thitc in nhanh trong
nudc va ngoai nude. Atkins & Bowler (2001) cho
ring, chinh nhip s6ng ban ron ngay nay, stc ép, su
cing thing tir cong viéc din d&n sy gia ting trong
ti€éu dung thdc dn nhanh. Trong mdt nghién cdu
cda Ergin va Kbay (2014) vé cdc nhin t§ 4nh
hudng d&n quyét dinh lya chon thuong hiéu thic
in nhanh tai Thd Nhi Ky, nhém tdc gid da dé xuat

5 y&u t6 tdc dong dén quyét dinh lyra chon thuong
hiéu thitc dn nhanh, bao gdm: sy tién 1gi, danh
ti€ng thuong hiéu, chi phi, tinh nhi't quin va chat
lugng. Clever va Felix (2016) da chi ra 3 y€u to
tdc dong d&€n quyét dinh lwa chon ctta hang thic
in nhanh gém: gid cd, sdn phim, va thdi do cla
dich vu trong s cdc y&u t& dudc dé xuat. Afrin &
Ramalingam (2016) ciing da dua ra két luan ¢ 5
y&u to tdc dong d€n quyét dinh lya chon ctta hang
thitc in nhanh clia ngudi tiéu diing, bao gom: gid
ca, san phdm, dia di€m, tdc d6 phuc vu va dich vu
khéach hang. Harrington va cdng su (2013) da chi
ra cdc yéu to c6 tdc dong d&€n quyét dinh lyra chon
clta hang thifc in nhanh gdm: gid cd, sidn phim,
dia diém ctra hang, khong gian, ch& dd an udng va
chinh sach chiéu thi.

Tai Viét Nam, nhiéu nghién cttu vé quyét dinh
lva chon ctra hang thitc dn nhanh cling da dugc
thuc hién. Trong mot nghién ctfu tai thanh phd
Thai Nguyén - Viét Nam, Nguyén Minh Hué
(2017) da dé xua't cdc y&u to tac dong d&€n hanh vi
chon ctra hang thifc in nhanh bao gdm: tinh trang
vé sinh, van dé thuc phim, thuong hiéu clia cifa
hang, dia diém, khuyé’n mai, nhan vién, gid cd
cdm nhén, khong gian va sy trdi nghiém cla
khédch hang. Ha Nam Khédnh Giao (2018) di chira
cdc y&u td tdc dong d&€n hanh vi lya chon clra hang
thitc dn nhanh clia ngudi tiéu dung tai Thanh pho
Hb Chi Minh gdm: sdn phim, gid ca, vi trf cita
hang, dich vu khach hang, thdi d6 phuc vu, khong
gian va hinh anh thuong hi€u. Trong nghién ctu
ctia Tran Thi Minh Nguyét va Phan Thi Kiéu My
(2020), cdc y€u to tdc dong d&€n hanh vi lva chon
ctra hang thitc dn nhanh cia ngudi ti€u dung tai
thanh phd Quing Ngii bao gom: dich vu, sy cAm
nhén, san phdm, kha ning ti€p can, quing cdo va
gid ca.

2.2. M6 hinh nghién ciiu va gid thuyét
nghién ctiu

Trén cd s& két qua clia cac nghién ctu trudc,
nhém tdc gid dé xudt md hinh nghién ctu cic y&u
t6 4nh hudng d&€n quyét dinh lya chon clta hang
thic An nhanh clia ngudi tiéu dung tai thanh phd
Long Xuyén, tinh An Giang. M hinh dudc thé hién
G Hinh 1.
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Hinh 1: Mé hinh nghién cdu ly thuyét

( Giaca )7
( San pham da dang )7
(D!a diém clia hang )7

( Long trung thanh thuong hiéu )7

( Chinh sach chiéu thi )7

Nguén: Nhém tdc gid dé xudt, 2022

Quyétdinh
lua chon clia
hang thic
an nhanh

Trén co s& 1y thuy&t va cic bi€n dugc phat trién
tif mo hinh trén, cic gia thuyét can kiém dinh dugc
dé xuAt nhu sau:

H1: Gia cd c6 tdc dong cung chiéu d&én quyé&t
dinh lya chon clra hang thdc dn nhanh cla ngudi
tieu dung tai thanh phd Long Xuyén, tinh An
Giang.

H2: S&n pham da dang c6 tic dong cling chidu
dén quyé&t dinh lua chon clra hang thic in nhanh
clia ngudi tiéu dung tai thanh phdé Long Xuyén, tinh
An Giang.

H3: Pia diém ctra hang c6 tdc dong cling chiéu
dén quyét dinh lwa chon clra hang thiic An nhanh
clia ngudi tiéu diing tai thanh phd Long Xuyén, tinh
An Giang.

H4: Long trung thanh thuong hiéu c6 tdc dong
cling chi¢u dén quyét dinh Iya chon clra hang thitc
in nhanh clia ngudi tiéu dung tai thanh phd Long
Xuyén, tinh An Giang.

HS5: Chinh s4ch chiéu thi c6 tic dong ciing chiéu
dén quyé&t dinh lya chon clra hang thifc 4n nhanh
clia ngudi tiéu dung tai thanh phd Long Xuyén, tinh
An Giang.

3. Phuong phap nghién ciu

Nghién cttu dudc ti€n hanh véi 2 giai doan chinh
gdbm nghién cifu so bd va nghién ctu chinh thifc.
Nghién cttu sd bd dudc thuc hién bing phuong phap
thdo luan tay doi (vé6i s quan sit 1a 20). Budc
nghién ctfu ny nhim kham ph4, hiéu chinh va b3
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sung thang do lam cd s& cho viéc thi€t k& bing cau
héi chuin bi cho nghién citu ti€p theo. Nghién ctu
chinh thifc dugc ti€n hanh bing phuong phdp dinh
lugng thong qua viéc khao sat 182 ngudi tiéu dung
tai tAt cd cdc phudng cta thanh phd Long Xuyén,
tinh An Giang. Sau khi sang loc, 173 bang héi dugc
dua vdo phan tich s§ liéu. P&i tugng phdng van
trong nghién ctu nay dugc xac dinh la nhitng khach
hang da ting, dang st dung cac clra hang thic an
nhanh tai khu viic ma ho sinh sdng. Ddi tugng khéo
sdt trong nghién cttu 1a nhitng ngudi tiéu dung cam
doan ho c6 dén hay st dung cic san pham/dich vu
cla cdc clra hang thdc an nhanh trong vong 6 thang
gin nhat. Thoi gian khao sat sd liéu tir thang 3 dén
thang 4 ndm 2022.

Dt liéu cla nghién ctu dugc phin tich qua 3
budc: (1) Kiém dinh d6 tin cdy clia thang do bing
hé s& Cronbach’s Alpha; (2) Phan tich nhin t6
khdm pha (EFA); va (3) Phan tich hdi quy boi.

4. K&t qua nghién ciu

4.1. Ddnh gid do tin cdy ctia thang do

Sau khi ti€n hanh sang loc cdc bang ciu hdi
khong dat cdc yéu ciu vé diéu kién clia ddi tugng
dudc phdng vAn va s& muc hdi can thiét, 173 miu
khdo sit dugc giir lai dé dua vao ddnh gid do tin
cdy clia thang do bing hé s& Cronbach’s Alpha.
(Bang 1)

4.2. Phén tich nhén t6'khdam phd (EFA)

K&t qua nghién cttu khdm ph4 (EFA) lan diu
tién dudc tién hanh véi cdc bién doc 1ap. Bién SP3
va DD1 bi loai ra khéi md hinh phan tich vi bién
nay c6 hé sd tai nhan t6 nhd hon 0,5. K&t qua phan
tich nhan t6 kham pha EFA 14n thit hai v6i c4c bién
doc 1ap ddm bdo cdc diéu kién nhu sau: (1) Hé s6
KMO dat 0,854 > 0,5 nén mo hinh pht hgp véi dir
liéu thdng k&, (2) Téng phuong sai trich ciia 5 nhém
nhan t6 dat 67,032% (16n hon 50%), (3) Sig. cia
ki€ém dinh Barlett bing 0,000 < 0,05, (4) Chi s6
Eigenvalues = 1,036 > 1. Hé s& tai nhan t6 (Factor
Loading) clia cdc bi€n déu 16n hon 0,5; cho thiy
phan tich nhan 8§ khdm pha (EFA) Ia thich hdp véi
tap dir li€u nghién cdu.

K&t qud phan tich nhan t6 clia bi€n phu thudc
12 Quyét dinh lya chon ctra hang thic in nhanh
(QPLC) ciing phit hgp véi KMO = 0,807, tdng
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Bdng 1. Hé sé tin cdy Cronbach’s Alpha cua thang do

Bién quan sat S6 bién quan sat Cronbach’s Alpha Hé s& tuong quan bién tong
Quyét dinh Iya chon clta hang 5 0,829 0,558 0,653
Giaca 4 0,756 0,475 0,603
San pham da dang 3 0,718 0,466 0,587
Dia diém clia clia hang 4 0,774 0,446 0,659
Long trung thanh thuong hiéu 4 0,765 0,507 0,645
Chinh sach chiéu thi 3 0,851 0,662 0,780

phuong sai trich ctia bién QPLC 1a 59,498%, Sig
cia ki€m dinh Barlett = 0,000 va hé s&
Eigenvalues = 2,975. Hé s6 tdi nhan t6 (Factor
Loading) clia cdc bi€n thanh phan déu 16n hon
0,5 va khong c6 bi€n thanh phin nio bi loai. Cédc
bi€n quan sit dugc nhém thanh mot nhan t8 va
khong xdo tron so v6i thang do ban diu. C3 5
thanh phin trong md hinh nghién cttu ly thuyé&t
déu dugc gitt nguyén.

4.3. Két qua phan tich hoi quy

K&t qud phan tich hdi quy dugc thé hién &
Béang 2. Qua k&t qua phan tich hdi quy da bié€n, hé
s6 R? ciia md hinh nghién ciu bing 0,619. Gi4 tri
ctia ki€m dinh F = 56,841 vdi Sig. ctia ki€ém dinh F
= 0.000, cho thd'y md hinh hdi quy tuy&n tinh dugc

Ngudn: Két qud khdo sdt 173 khdch hang, 2022

x4y dung phii hgp véi tong thé nghién citu.

Céc bién doc 1ap 12 san phadm, gid cd cdm nhan,
1ong trung thanh thuong hiéu va dia diém clra hang
c6 tuong quan thudn véi quyét dinh lya chon cita
hang thitc an nhanh clia ngudi ti€u dung, v4i do tin
ciy 1a 99%. Bo phong dai phuong sai (VIF) ctia
cdc bi€n déu nhd hon 2, ching té khong c6 hién
tugng da cong tuyén trong md hinh (Hoang Trong
va Chu Nguyén Mong Ngoc, 2008). Bi€n Chinh
sdch chiéu thi khong tdc dong dén Quyét dinh Iva
chon, do Sig =0,945 < 0,05.

Nhu viy, sau khi ti€n hanh phan tich hdi quy da
bi€n, phuong trinh hdi quy c6 dang:

ODLC = 0,347Sanpham + 0,312Giaca

+ 0,231Thuonghieu + 0,152Diadiem

BAng 2. K&t qud phén tich héi quy

Bién doc lap Hé so hai quy (Beta) VIF Sig.
Hang s6 0,000 1,502 1,000
San pham 0,347 1,641 0,000
Giaca 0,312 1,502 0,000
Long trung thanh thuong hiéu 0,231 1,456 0,000
Dia diém clia hang 0,152 1.353 0,006
Chinh sach chiéu thi -0.004 1,595 0,945
Giatr F cia mo hinh hoi quy 56,841
GiatrR? 0,619
Sig. clia Kiém dinh F 0,000°

Nguén: Két qud phdn tich sé'liéu ciia nhém tdc gid, 2018
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5.Kétluan

Mo hinh nghién citu dé xudt ban dau bao gdm
nim yéu t6 chinh tdc dong dén quyét dinh lya
chon ctta hang thirc an nhanh cla ngudi ti€u dung
trén dia ban tinh An Giang, bao gdm: sin phim da
dang, 1ong trung thanh thuong hiéu, dia di€m cita
hang, chinh sdch chiéu thi cia clra hang thic dn
nhanh, vd cdm nhin vé gid cd cla ngudi tiéu
diing. Md hinh ly thuyé&t dé xuat gdm 24 bién
quan sat. Sau khi thyc hién kiém tra do tin cay
thang do bing Cronbach’s Alpha va phan tich
nhan t6 khdm phd EFA, c¢6 2 bi€n quan sit bi loai
ra khdi mo hinh nghién citu 1y thuy&t ban dau. K&t
qud cho tha'y cdc bi€n quan sdt con lai cda cdc y€u
t6 doc 1ap va phu thudc déu dat yéu ciu. Cic
nhém nhin td ban diu ctia md hinh 1y thuyét dudc
dé xud't vin dugc gilt nguyén. K&t qua phan tich
hdi quy da bi€n cho thdy 4 bi€n doc 1ap c6 tic

TAI LIEU THAM KHAO:

dong cung chiéu dén Quyét dinh lya chon ctra
hang thic dn nhanh ciia ngudi ti€u dung tinh An
Giang, gbm: sin pham da dang (B = 0,347), gid c4
(B = 0,312), long trung thanh thuong hi¢u (f =
0,231), va dia di€m ctta hang (B = 0,152). Nhin t&
chinh sdch chiéu thi khdong c6 tdc dong dén bi€n
phu thudc. Nhu vay, cdc gid thuyét H1, H2, H3,
H4 va H5 dugc chap nhan.

Tur k&t qua nghién cttu, mot s& ki€n nghi dugc
dé xuit cho cdc doanh nghiép kinh doanh trong linh
vuc thitc in nhanh gdm: (i) khong ngirng thuc hién
da dang héa sdn phim ctia ctta hang thic in nhanh
(i1) xay dung cac chinh sach gid hgp Iy va thudng
xuyén khao sat sy hai long vé gid; (iii) tap trung
vao cdc chién luge xay dung thuong hiéu va ting
cudng nang cao long trung thanh doi véi thuong
hiéu ctia ngudi tiéu dung; va (iv) chid trong lva chon
cdc dia di€m cilra hang thitc in nhanh phit hgp m
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ABSTRACT:

This study analyzes the factors affecting the decision of consumers to choose a fast-food
restaurant in An Giang province. The study finds out that there are four factors positively
affecting this decision, namely: (1) Product variety, (2) Price, (3) Brand loyalty and (4)
Restaurant’s location. This study is expected to help fast-food restaurants in An Giang
province have appropriate solutions to better satisfy their customers as well as effectively
attract customers.

Keyword: fast-food restaurants, decision to choose, An Giang province.
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