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TOM TAT:

Nghién cttu 1am sdng t nhitng van d& vé 1y luin t5 chiic ¢4 nhan héa qua trinh day hoc & trudng
dai hoc. Chi rd ¥ nghia quan trong ctia viéc day hoc sat doi tugng, nhim phat trién tri tué va nhan
cdch. Trén co sd phan tich thuc trang td chiic day hoc va nhitng dic di€m tdm ly clia ngudi hoc
trong trudng dai hoc, véi nhitng bién phap t6 chifc day hoc theo hudng c4 nhan héa, nhu: t§ chiic
gid 1én 16p phan hoéa; tS chitc gid 1én 16p theo nhoém nhd; sit dung phiéu giao viéc trong toan bo tién
trinh gid 1&n 16p; huéng din cho sinh vién tw hoc. Sy phdi hgp cdc bién phdp nay da gép phan ning
cao chatlugng day hoc & bac dai hoc trong thdi dai 4.0.

Tu khoéa: ca nhan hda, day hoc theo huéng cd nhan héa, day hoc phan héa.

1.Pat van dé

Chat lugng gido duc dai hoc 1a tién dé quan
trong cho chat lugng ctia hé théng gido duc. Do d6
cdi tién, d6i m&i hinh thitc, phuong phap day hoc &
dai hoc c6 mdt y nghia quan trong. Sinh vién dén
trudng v6i nhitng dic diém khac nhau vé tim, sinh
1y, kha ning nhén thitc, hiing thd va théi quen hoc
tap. Viéc gidng day hién nay G céc trudng dai hoc
van chd yéu dya trén trinh dd trung binh clia s6
dong ngudi hoc, cach t8 chitc day hoc nhu the chua
phét trién hét ning luc clia tit cd ngudi hoc. Nghién
citu t8 chirc qué trinh day hoc dai hoc dva trén dic
di€m c4 nhan ctia ngudi hoc dé phat huy moi tiém
ning ctia ho 13 mot huéng di c6 trién vong gép
phin vao viéc niang cao chit lugng dao tao nghé
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nghiép. Tuy nhién, & cdc trudng dai hoc hién nay,
van dé nay con chua dude nghién citu 4p dung mot
céch c6 hé thong va dic biét 1a chua c6 mot cong
trinh nao nghién citu cho ddi tugng & bac dai hoc.
Tu nhitng phan tich trén, ching t6i chon van dé:
“C4 nhan hda qua trinh day hoc mét giai phdp hitu
hiéu nhim ning cao chat lugng day va hoc trong
Trusng Pai hoc Cong nghiép thuc phdim TP. Hb
Chi Minh” 1am s4ng té vin dé.

2. Ddi tugng va phudng phap nghién citu

- P6i tugng nghién ctiu: C4c bién phap t6 chiic
qua trinh day hoc theo huéng cd nhan héa § Trudng
Pai hoc Cong nghiép Thuc phadm TP. H6 Chi Minh
trong thdi dai cong nghé 4.0 nhim gép phan ning
cao chat lugng dao tao nghé nghiép cho sinh vién.



QUAN TRI - QUAN LY

- Phuong phdp nghién ctu: P& tai nghién ctu
chii y&u str dung cdc phuong phap nghién ctu sau:

Quan sat cac hoat ddng hoc tap trén 16p cla sinh
vién va nhitng bién phap gidng vién st dung dé
giang day theo huéng cd nhan hoa.

Diéu tra bing hé thong cdc bing hdi nhim thu
thap nhitng thong tin vé& nhan thifc cla gidng vién
va thyc trang t8 chifc day hoc theo huéng cd nhan
héa § cdc khoa lam co sG cho viéc xdc 1ap cac
bién phdp va quy trinh day hoc theo huéng ca
nhin héa.

Thyc nghiém su pham d& khing dinh tinh diing
ddn, tinh hiéu qud va tinh kha thi ctia cdc bién phap
day hoc theo huéng cd nhan hda & trudng dai hoc.

3. K&t qua va dién giai phan tich két qua

3.1. Co s6 Iy ludn va thuc tién ciia viéc td chiic
day hoc cd nhédn héa 6 truong dai hoc trong thoi
dai4.0

Day hoc theo huéng c4d nhan héa la hoan thién
cic y tudng day hoc chi y t6i cic dic di€ém cia
titng sinh vién @€ tich cuc héa cic hoat dong hoc
tap, nhim phat trién hét ning luc von c6 clia ho.

Trong qua trinh phat trién & mdi ngudi c6 nhitng
dic diém c4 biét, chiing bién d6i, phét trién trong
tdc dong qua lai v6i moi truding, véi cdc yéu td bén
ngoai, ddng thdi quyét dinh sy phat trién c4 nhan.
Ca nhan héa la sy phan biét sinh vién trong qua
trinh day hoc, tinh d€n nhitng dic di€m von c6 clia
né dé 6 chifc qué trinh day hoc. Trong khi t& chiic
day hoc, néu ngudi thay gido biét vin dung nhitng
bién phap, nhitng cich thic ti€p cin véi tiing cd
nhian mot cich diy di sé 1am ting hiéu qua cla
viéc day hoc.

Nhu vy, c4 nhan héa dugc hiéu theo nhiéu géc
dd khdc nhau: C4 nhan héa la mot nguyén tic quan
trong ctia 1y ludn day hoc va toan bo qua trinh day
hoc phai van hanh theo su chi dao d6. Ca nhan hda
12 cch t& chitc qué trinh day hoc theo dic diém c4
biét cla tiing cd nhin sinh vién, nhu 1a mot tiéu
chuin @€ thuc hién dugc sy phan héa trong qua
trinh day hoc. Sy phan héa day hoc mot cach sau
sdc nhat chinh 13 viéc thuc hién su cd nhan héa
trong day hoc.

Tir nhitng phan tich trén chiing tdi cho ring: Day
hoc c4 nhan héa 13 t6 chiic day hoc 1am cho mdi

sinh vién ti€n hanh hoat dong hoc tip theo trinh do,
nhip dd c4 nhan, tao diéu kién cho ho boc 16 va phat
trién tai ning, ddng thdi vin duy tri dugc muc tiéu
chung cia day hoc.

Bén chit clia day hoc theo huéng c4 nhan héa la
su lya chon ndi dung, 4p dung cdc phuong phip va
céc hinh thic t8 chic day hoc phui hop véi tirng doi
tuong trong diéu kién day hoc tip thé, trén cd sd
nghién citu dic diém sinh vién vé moi phuong dién
nhu trinh dd nhan thic, nhu cau, dong cd, hitng tha,
th6i quen hoc tap, dé xay dung mot qud trinh day
hoc tich cuc phit hgp véi tirng cd nhén trén c¢o sG
ddm bdo dugc muc tiéu chung.

T& chitc day hoc theo hudng c4 nhin héa sé khdi
day, phat huy tiém niing clia mdi cd nhan, vira tdn
trong nhu cau, 1gi ich, kha niing clia ngudi hoc, vira
hudng ho vao viéc rén luyén kha nang tu chi, sang
tao, thich ng v6i ddi song xa hoi.

Day hoc theo huéng cd nhan héa coi trong
phuong phap lam viéc cd nhan, phudng phap tu
hoc, phét huy sy tim toi, doc 1ap cla tirng sinh vién
hoic thong qua sy hd trg clia nhém, cla tap thé,
trong d6 gido vién quan tAm dén trinh do c4 nhan
va nhém dé€ thi€t k& va thyc hién gid 1én 16p mot
céch c6 qua.

T& chitc qué trinh day hoc theo huéng c4 nhan
héa coi trong ngudi hoc véi nhitng phdm chat,
ning luc cia ho. Ngudi hoc vira 1a chii thé, vira 1a
muc dich cia qué trinh day hoc. Su tr¢ gidp cta
cdc phuong phdp day hoc, phuong tién, thi€t bi
hién dai lam cho tiém ning ca mdi c4 nhin phat
trién toi da.

3.2. Thuc trang day hoc theo huéng cd nhdn
héa 6 truong dai hoc

bé nghién citu vé thyc trang viéc day hoc cé
nhin héa & trudng dai hoc, chiing t6i diéu tra khdo
sat y ki€n clia doi ngii gidng vién, két qua khao sit
cho thiy nhu sau:

- Nhan thitc ¥ nghia ctia viéc td chiic qué trinh
day hoc theo huéng cd nhan héa: D€ tim hi€u nhin
thifc clia gido vién vé ¥ nghia clia viéc t6 chiic day
hoc theo huéng cd nhan héa G céc trudng dai hoc 1a:
Kich thich hing thd hoc tip; Thuc hién dudc sy
phan héa day hoc; Phét huy tinh tich cuc, chi dong;
Pam b4o mdi lién hé ngugc; Nang cao hiéu qué bai
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day; P4m bdo tinh vitng chic cla
qué trinh dao tao. (Bi€u dd 1)

- Nhitng bién phdp td chiic day
hoc theo huéng cd nhan héa dugc
st dung trong cédc trudng dai hoc
bao gom: TS chic ddi ban hoc tap;
Phu dao riéng; TS chiic hoc tap qua
nhém nhd; St dung phi€u giao viéc
qua E-Leanning; Quan tAm dén
tirng ngudi hoc.

- Nhitng nguyén nhan anh hudng
dén viéc t6 chic day hoc theo
hudng ca nhan hda & trudng dai hoc
la: ST s8 16p qué dong; Co s§ vat
chat thi€u thon; Gidng vién khong
dugc trang bi vé day hoc c4 nhan

Biéu dé 1. Két qud khdo sat dénh gié y nghia cla viéc 16
chiic day hoc ¢d nhén héa
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nhau & mdi ngudi ciing nhu & mdi
viing, nhung diém ndi bt chung 13 gido vién da
quan tAm dé cap dén viéc t6 chiic day hoc nhu the
ndo d€ gép phan cdi ti€n, ddi mdi qua trinh day hoc
clia minh, gép phan thic ddy qu4 trinh nhan thic cd
nhan phat trién.

3.3 Cdc bi¢n phdp t6 chiic day hoc theo hudng
cd nhdn héa

Trén co s& nghién cttu 1y luan va thuc tién day
hoc & céc trudng dai hoc, ching t6i dé xudt hé
thong cic bién phap t6 chitc day hoc theo hudng
sauday:

3.3.1. T6 chitc gio 1én 16p phéan héa

Gid 1én 16p phan héa 1a gid 1én 16p dudc t chitc
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trén cd s& phan loai sinh vién vé6i cic tiéu chi vé
thanh tich hoc tap, tinh doc 1ap nhén thic va hing
thd hoc tap.

Ti€n hanh phin héa theo cdc nhiém vu cda
gid 1én 16p phiu hgp vdi luc hoc cla sinh vién.
Trén co sd chuong trinh moén hoc theo quy dinh
ctia Bo Gido duc va Pao tao, v6i cdac diéu kién
day hoc cu thé cda tirng trudng, gido vién xdc
dinh mtrc d6 hoan thanh cdc nhiém vu hoc tip &
mdi nhém, mdi sinh vién dé t8 chic, huéng din
ho hoc tap.

Phan héa ndi dung gid 1én 16p theo luc hoc: Noi
dung gid 1&n 16p hoc dugc cau triic phi hgp véi tirng
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loai d6i tugng, véi dic diém ctia mdi nhém, céc ciu
tric 4y c6 cdc khau va 16gic dic trung, thdi gian
danh cho mdi khau c6 thé khic nhau. Ciu tric gid
1én 16p mém déo, linh hoat.

3.3.2. T6 chiic gio lén 16p theo trinh dj nhdn thitc

Gi0 1én 16p phan héa theo trinh do nhan thic
cua sinh vién 12 cin ¢ vao trinh do lIuc hoc c6 thuc,
vio ning luc nhan thic cia sinh vién d€ td chic
day hoc.

Trong diéu kién 16p dong, sinh vién dudc phan
thanh cdc nhém gidi, khd, trung binh, kém. Cin c&
vao cdc nhém phan héa nay, gido vién ti€n hanh
nhitng tdc dong day hoc khdc nhau. Trong cic
trudng hdp dic biét, c6 thé t8 chitc cic 16p ghép
sinh vién cé trinh d9 khic nhau vao cung mdt 16p
do mot gido vién gidng day cho tit cid ciac doi
tugng do.

Gido vién phai dy tinh truc nhitng tinh hudng
x4y ra cho mdi nhém, ciing nhu ¢4 nhan véi nhitng
dic di€ém riéng biét d€ c6 phuong 4n x& 1y cho
phu hgp.

3.3.3. T6 chiic gio lén I6p theo nhip dé nhdn thitc

Gid 1én 16p t8 chiic theo nhip dd nhan thic 1a gis
1én 16p dudc tién hanh dua trén kha ning linh hoi
clia sinh vién. Mdi sinh vién c¢é ning luc hoc tap
khac nhau cho nén ho c6 thé ti€p thu, linh hdi noi
dung gid 1én 16p vGi nhitng khoang thdi gian khac
nhau. Nhip d6 Iinh hoi lién quan mat thiét vé6i t¢
dd linh hoi, thdi gian 1a dau hiéu dic trung, ching
dnh hudng dén hiéu qud hoc tap. Téc dd linh hoi
dudc tinh bing lugng thong tin dudc linh hoi trén
mot don vi thdi gian.

D& t8 chiic day hoc theo nhip d6 nhan thiic, gido
vién phdi ti€n hanh cdc cong viéc cu thé nhu
nghién ctiu nhip d6 hoc tip cta sinh vién dé chia
nhém phan héa. Nhip dd nhan thic clia cd nhan
ciing nhu cia nhém phu thudc dic diém tim ly lta
tudi va dic di€m cd nhan.

3.3.4. T6 chitc gio lén I6p theo nhu cdu va hitng
thii hoc tdp ciia sinh vién

D6 1a gidf 1én 16p dugc 8 chiic dva trén nhu ciu
va hitng thi hoc tap clia sinh vién d& lwa chon cic
tic dong su pham thich hgp gitp tré em chi dong
tich cuc hoc tap, tir d6 dat k&t qua tot hon.

Khi néi sinh vién c6 hing thia hoc tip v6i mdn

hoc nao d6 12 ta thira nhan ring sinh vién nay di c6
y thitc va hi€u 18 y nghia cia mdn hoc d6i vdi ban
than, c6 cam tinh dic biét d6i véi mon hoc. Gido
vién nén nim bit didu nay dé t6 chic day hoc cho
c6 hiéu qua.

Mot sinh vién c6 hitng thi hoc tip d6i véi mon
hoc nao dé thi ho say suta hoc tAp va hoc tip ¢ két
qud. Hing thd hoc tp cta sinh vién hinh thanh va
phét trién phu thudc vao ndi dung, phuong phap,
t6 chitc day hoc ctia gido vién va nhu ciu hoc tip
ctia bdn than sinh vién. C6 hing thd hoc tap doi
vdi mon hoc nao la diéu kién can d€ c6 két qua
hoc tap tot.

Cong viéc cu thé clia gido vién ti€n hanh trong
mot gid 1én 1p nhu'sau:

Diéu tra, x4c dinh nhu cAu va hitng thd hoc tap
clia cdc em vé van dé hoc tap. Xdc dinh rd c4dc nhu
cAu d6 mang tinh c4 nhaAn hay mang tinh tap thé.

Chuén bi cdc phuong tién day hoc khiac nhau dé
van dung trong gid 1én 16p d€ tao thém hitng tha.

Xéc dinh c4c bién phap thich hgp dé phat trién
nhu ciu va hitng thid hoc tip cho tirng sinh vién,
tirng nhém sinh vién ddi véi titng mon hoc:

3.4.5. Té chitc gio lén 10p theo nhém nhé (nhém
hén hop).

T8 chiic gid 1én 16p theo nhém nhd 13 hinh thic
t6 chitc day hoc, trong d6 sinh vién dugc chia vao
cdc nhom dé€ hop tac v6i nhau, véi ki€n thic va
kinh nghiém ctia mdi ngudi, qua trao d6i, tranh luan
ma gép stic tim t0i, thau lugm kién thic.

Day hoc theo nhém ludn dit sinh vién trude cac
tinh hudng cu thé, sinh dong clia cdc van dé hoc
tap, va chinh trong tinh huéng nay nhu ciu tim toi,
kham phé sdng tao cta sinh vién dugc ndy sinh. Ty
dit minh vao tinh hudng dé suy nghi, tim toi, tim ra
ki€n thitc mdi, nhd vay, sinh vién c6 thé van dung
linh hoat, sdng tao tri thifc vao tinh huéng khac
nhau clia cudc séng. Cé thé néi, nhém hoc tap 1a
noi cu thé héa nhitng yéu ciu chung, nhitng chuin
myc tong quit ctia nha trudng 1am cho chiing phu
hop v6icd nhan.

Day hoc theo nhém c6 thé st dung vao muc tiéu
cd nhan héa trong day hoc rit c6 hiéu qua, cé thé
coi day 1a mot phuong huéng quan trong dé ning
cao chit lugng cac gid 1én 16p.
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Khi nghién cttu hoat dong nhom trong mot gis
1én 16p da chi ra hoat dong d6 c6é nhitng thanh
phin sau:

Gido vién dé ra nhitng nhiém vu hoc tip cho
cdc nhom.

Gi4o vién c6 chi din ngin, chudn bi so b cho
sinh vién nghién cttu d€ hoan thanh nhiém vu clia
nhom.

Céc nhém thdo luan va lap k& hoach thuc hién
nhiém vu hoc tip, xdc dinh nhitng cdch gidi quyét,
phéan cong trach nhiém cho tiing ngudi.

Gido vién quan sdt, hiéu chinh cong téc, cdc két
qué thao ludn ctia nhém va tiing sinh vién.

Céc thanh vién trong nhém ki€m tra 1in nhau vé
viéc thuc hién nhiém vu di dé ra.

Gi4o vién nhan xét vé& nhitng k&t qua thu dugc
clia cic nhém, sau d6 t6 chitc thio luan chung trong
16p, cudi cling stta chira, bd sung va rit ra két luan.

Panh gid ca nhan, cong tac cia nhém va cta 16p
néi chung.

3.3.6. T6 chiic gio 1én 16p qua Phiéu giao viéc

T8 chiic day hoc trén 16p thuc chat 1a qua trinh
diéu khién hoat dong nhan thic ctia sinh vién dé
gitp cdc em lam chu tri thic, hinh thanh ky niang.
Trong t3 chitc day hoc theo huéng c4 nhan héa hoat
dong ctia gido vién di sdu vao 2 nhiém vu co ban:

Thit nhdt: Pua ra hé thdng ménh l&énh diéu
khién ti€n trinh nhan thifc cla sinh vién.

Thit hai: Gido vién quan tAm dén titng hoat dong
va ki€m soat cdc hoat ddng d6 cua tirng sinh vién,
c6 tinh dén cdi chung clia 16p va cdi riéng trong
nhan cach ngudi hoc.

V& ban chit: Phi€u giao viéc 12 bang ghi hé
thong nhitng cong viéc ma sinh vién can phai tién
hanh @€ ty minh chi€m linh noi dung gid 1&n 16p,
hinh thanh nhitng k§ ning, kj xdo. Nhitng cong
viéc nay bit ngudn tir ndi dung gid 1én 16p va dude
gido vién thiét k& @€ sinh vién dya vio dé ma thuc
hién.

3.3.6. Huéng déan cho sinh vién tw hoc & nha.

T8 chitc day hoc theo huéng cd nhan héa khong
chi dién ra trén 16p ma con cin t8 chitc huéng din
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cho sinh vién tu hoc & nha cho phu hdp vé6i kha
nang ctia minh.

Ban chat clia viéc t§ chifc hudng din cho sinh
vién tu hoc & nha 1a sy ti€p tuc logic cdc hoat dong
trén 16p, tao cd hdi cho sinh vién ty lyc hoan thanh
cdc nhiém vu hoc tAp véi mot yéu cau cao.

Cic hoat dong tu hoc & nha cda sinh vién bao
gdm cdc cong viéc sau:

Hoan thién cdc gid 1&én 16p, md rong, dao siu
céc tri thitc da dudc gido vién cung cip trén 16p
thong qua viéc nghién ctiu sach gido khoa va cac
tai liéu tham khdo.

Hoan thanh cdc bai tdp, cdc cong viéc thuc hanh
ting dung ma trén 16p chua c6 didu kién thyc hién.

Chuén bi tai liéu va nghién ctu trude cidc ndi
dung s& hoc nhim ti€p thu t6t bai hoc méi.

On tap, cling ¢& hé thdng héa tri thitc da hoc,
chuén bi cho cac ky thi.

Tién hanh cdc hoat dong hoc tip nghién citu
nhim ning cao kién thic.

Nhu vdy, viéc td chitc cho sinh vién tu hoc & nha
12 mot bién phdp quan trong dé ti€n hanh day hoc
theo hudng c4 nhan hoa.

4.Ké&tluan

O mbi sinh vién déu tiém 4n nhitng nidng luc
khic nhau, thé hién trong mdi gi 1én 16p va la
nhin t& quan trong tao ra k&t quéa hoc tap cia ho.
Cht nghia binh quan cao biing trong day hoc 12 mot
nghich ly d6i véi sy phat trién ctia mdi c4 nhan theo
dac diém c4 biét cia ho.

Day hoc theo huéng c4 nhin héa 13 qua trinh t§
chitc day hoc, 1am cho mdi sinh vién ti€n hanh hoat
dong hoc tap bing hanh dong ctia chinh minh theo
trinh do, nhip d6 v nhitng diéu kién, hoan cinh c4
nhan, tao di€u kién cho cdc em boc 19 va phat trién
tai ning cla minh, dong thdi vin duy tri duge muc
tiéu chung ctia day hoc.

Tiéu chi dé phan loai sinh vién trong mot 16p
hoc nén st dung 1a: Thanh tich hoc tip; tinh doc 1ap
nhén thdc; hitng thd hoc tap. Trén cd s phan loai
ndy, gido vién c6 thé st dung c4c bién phap gitp dd
sinh vién mot cdch c6 hiéu qua m



QUAN TRI - QUAN LY

TAI LIEU THAM KHA O:

1. Lé Thai Hung - Nguyé&n Thdi Ha, (6/2021), Xu th€ ki€m tra, ddnh gid ning lyc ngudi hoc trén nén ting cong
nghé, Tap chi Khoa hoc Gido duc Viét Nam, s6 42.

2. Mary A.W., Elizabeth B., Nancy M, (2017), Ddn ddu vé Hoc tdp K3 thudt s6'va Cd nhdn héa: Khuén khé Thuc
hién Thay déi Truong hoc, Nha xuit bin Gido duc Harvard, trang 15-34.

3. Sampson, D., Karagiannidis, C., & Kinshuk, (2002), Hoc tdp dugc cd nhan héa: quan diém gido duc, cong nghé
va tiéu chuén héa, Pa phuong tién gido duc tuong tic: IEM, 4(4), 24-39

Ngay nhan bai: 13/3/2023
Ngay phan bién danh gia va sita chira: 23/3/2023
Ngay chap nhan ding bai: 7/4/2023

Thong tin tdc gia:
TS.PANG HUU GIANG
Truong Pai hoc Cong nghiép Thuc phdm TP. H Chi Minh

PERSONALIZING THE TEACHING PROCESS
- AN EFFECTIVE SOLUTION TO ENHANCE THE QUALITY
OF TEACHING AND LEARNING IN HO CHIMINH CITY
UNIVERSITY OF FOOD INDUSTRY

® Ph.D DANG HUU GIANG
Ho Chi Minh City University of Food Industry

ABSTRACT:

This study sheds light on the theoretical issues of individualizing the teaching process at
universities. The study points out the important meaning of teaching close to the object in order to
develop intelligence and personality. The study analyzes the current teaching organization and
psychological characteristics of learners in universities, and measures to organize teaching towards
personalization learning, such as: organizing differentiated class times, organizing class time in
small groups, using the assignment sheet throughout the entire class schedule, and guiding for self-
study students. The combination of these measures has contributed to improving the quality of
teaching at the university level in the Industry 4.0 era.

Keywords: personalization, personalized learning, differentiated instruction.
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