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TOM TAT:

Chia sé tri thiic 12 mot trong ba hoat ddng quan trong ctia quan tri tri thifc, né khdng chi gitip &
chiic ¢6 16i th& canh tranh ma gitp & chifc ngay cang thanh cong hon. Bai vi€t thuc hién phan tich
dit liéu ctia 316 sinh vién dang theo hoc tai Trudng Pai hoc Tai nguyén va Moi trudng Thanh phd
Hb Chi Minh d€ 1am rd cdc y€u t6 4nh hudng d&n hanh vi chia sé tri thiic. Nhém tic gid tip trung
nghién cifu c4c tién t& ca hanh vi chia sé tri thitc, bao gdm: (1) Cong nghé thdng tin, (2) Niém tin
vao tri thifc ban than, (3) Co ché khuyén khich, khen thuéng va (4) Lam viéc nhém. K&t qua cho
thay, tit c& cdc y&u to dugc dé cap déu co tac dong dén hanh vi chia sé tri thiic clia sinh vién, tuy
nhién mic dd tic dong 1a khic nhau. Trong d6, niém tin vao tri thitc bdn thin 13 nhin & c6 4nh
huéng manh nhat, k€ ti€p 1a y&u t& lam viéc nhém va cd ché khuyén khich, khen thuéng. Dua trén
k&t qua phan tich, chiing t6i dé xuit mdt s6 him y quan tri nhiim thic ddy hanh vi chia sé tri thitc
trong sinh vién.

T khéa: chia sé tri thitc, nhan t6 tdc dong chia sé tri thiic trong sinh vién, Trudng Pai hoc Tai
nguyén va Mai trudng Thanh phd H6 Chi Minh.

1. Dat van dé

Sinh vién la th€ hé tuong lai trd thanh luc lugng
lao dong cot 16i trong gidi tri thiic gép phan phat
tri€én t8 chic, dat nuéc. Tuy nhién, mot bd phan
khong nhd sinh vién ngay nay bi anh hudng cta
moi trudng xd hoi va su phat trién bing nd cia
thong tin di dong bi phu thudc qud nhiéu vao di
dong c6 k&t ndi internet - thé gidi trong tim tay ma
viéc linh hoi tri thic tuong tdc truc ti€p gitta ngudi
vGi ngudi ngay cang bi thu hep. Chinh di€u nay
cing tao nén tu tudng bi€t tAt cd nhung khong van
hanh dugc, vi vay, viéc thic ddy chia sé tri thic
trong sinh vién 1a hoat dong cin thiét, nhim c6
nhitng gidi phdp gidp sinh vién hoc t6t va c6 két
qud van hanh thyc tién t8t hon (Chong, Teh, & Tan,
2014; Majid & Chitra, 2013; Ong va cdng su, 2011).
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Téng quan 1y thuyét vé chii dé chia sé tri thitc
cho thiy phin 16n cdc nghién citu thuc hién cho &
chiic kinh t€ va mot phin cho céc t6 chic phi 1gi
nhudn nhu trudng dai hoc. Cac nghién cttu nay chi
y&u thuc hién & nudc ngoai c6 diéu kién rat khic
véi Viét Nam (Zaqout & Abbas, 2012; Ong va cong
su, 2011). Hon nita, mot s nghién ctiu vé chia sé tri
thic trong trudng dai hoc chli y&u thuc hién véi doi
tugng 1a gidng vién va nhan vién ma rat it nghién
ctfu vé sy chia sé tri thifc trong sinh vién. Vi vy,
nghién ctfu nay nhim tim hi€u vé cdc nhan & 4nh
huéng dén su chia sé tri thitc trong sinh vién; tir d6
c6 nhitng gidi phap dé xuat thiic ddy sy chia sé tri
thic trong sinh vién nhiim gitp sinh vién hoan thién
ban than nhiéu hon trong qu4 trinh linh hdi tri thifc
va phét trién ban than.



QUAN TRI - QUAN LY

2. Co's6 Iy thuy€t va gia thuyé&t nghién citu

Ly thuyét nén gii thich chia sé tri thiic: Nhiim
giai thich cho hanh vi chia sé tri thiic trong sinh
vién, nghién cttu nay 4p dung 1y thuyét nén la ly
thuyét trao ddi xa hoi. Ly thuyét trao d6i xa hoi do
Homans (1958) khéi xuéng, 6ng cho riing hanh vi
chia sé tri thic ciing nhu cdc két qud, 1gi ich mong
ddgi ctia con ngudi déu nim trong mdi quan hé véi
moi trudng va su két noi gilta ngudi véi ngudi.
Theo d6, su giao ti€p, trao ddi trong cic mdi quan
hé vé mot van dé nao d6 déu dua trén 1¢i ich va chi
phi c6 thé x4y ra trong qua trinh trao ddi, trong d6
cic doi tugng déu nd luc c6 ging dat dudc 1i ich
nhiéu nhat védi chi phi thdp nhit c6 thé.

Khdi niém nghién cttu va gid thuy&t nghién
cttu: Tri thic 1a mdt khdi niém phiic tap va chua
c6 su thdng nhat, tlly theo diéu kién nghién ctu
ma c6 nhiéu dinh nghia khdc nhau. C6 nhiéu
nghién cttu dé cip d&n cic y&u td tién dé 4nh
hudng dén chia sé tri thifc giita cdc cd nhan trong
tap thé (Al-Ammary, 2008; Chatzoglou &
Vraimaki, 2009; Ismail Al-Alawi va cdng su,
2007; Tan va cdng sy, 2010).

Céc nhan t6 mang tinh diéu huéng c6 4nh huéng
dén chia sé tri thitc chi y&u dugc dé cap la: (1) Su
ung ho cua lanh dao, (2) Cong nghé thong tin va cd
s& ha tang cong nghé thong tin, (3) Vin héa clia &
chifc, (4) Ch& do dong vién, khen thuéng, (5) Niém
tin vao tri thiic chung, (6) Giao ti€p vdi dong
nghiép, (7) Su gin k&t va (8) Lam viéc nhém, (9)
Thuc hanh tuyén dung va tuyén chon (Mat va cong
su, 2016; Tan va cdng su, 2010; Chatzoglou &
Vraimaki, 2009; Al-Ammary, 2008; Ismail Al-
Alawi va cong su, 2007; Lin, 2007).

Céac nghién cttu vé chia sé tri thiic trong linh vuc
gido duc ciling cho thi'y cdc nhan t6 c6 tic dong dén
hanh vi chia sé tri thifc bao gdom sy ting ho clia cAp
trén, ché do khuyén khich, vin héa chia sé, giao
ti€p vdi ddng nghiép va cong nghé thong tin (Majid
& Chitra, 2013; Ong va cdng su, 2011; Jer Yuen &
Shaheen Majid, 2007).

Trén cd s k& thira cdc két qua ctia nghién citu
trudc va nghién cttu kham pha trong giai doan dau
clia nghién cifu nay, cic yéu o c6 thé dnh hudng
dé&n hanh vi chia sé tri thifc trong sinh vién Trudng
Dai hoc Tai nguyén va Moi trudng Thanh phd H
Chi Minh dugc dé xuat, bao gdm: (1) niém tin vio
tri thitc ban than, (2) hoat dong lam viéc nhém, (3)
cong nghé thong tin, va (4) co ché khuyén khich,
dong vién.

Cdc gid thuyét bao gom:

H1: Niém tin vao tri thiic ban than c6 tic dong
tich cuc d&€n hanh vi chia sé tri thic trong sinh vién.

H2: Hoat dong lam viéc nhém c6 tdc dong tich
cuc dén hanh vi chia sé tri thic trong sinh vién.

H3: Cong nghé thong tin c6 tdc dong tich cuc
dé&n hanh vi chia sé tri thiic trong sinh vién.

H4: Ché& d6 khen thudng, dong vién c6 tdc dong
tich cuc d&€n hanh vi chia sé tri thic trong sinh vién.

Phuong phdp nghién ctiu

Nghién cttu st dung phudng phéap phéan tich dinh
lugng. Bang cau hdi khdo sit duge glri d€n sinh
vién dang hoc tai trudng vdi hinh thic google.doc
form tir ngay 16/2 d&€n ngay 30/3/2023. C6 tong s6
316 phiéu trd 13i hop 1& dudc ti€p tuc nhap liéu va
phén tich. D@t liéu thu thdp dugc danh gia do tin cay
bing hé s6 Cronbach alpha, phin tich nhan t6 khim
phd va phan tich hdi quy da bi€n dudi su hd trg clia
phan mém thong ké SPSS 22.0.

3. K&t qua nghién cifu

K&t qui danh kiém tra do tin cdy thang do
Cronbach alpha va phan tich nhan t6 khdm ph4, c4c
thang do déu dat do tin cy, gid tri phan biét va tinh
don huéng. Theo dé, cdc thang do dat yéu cau duge
ti€p tuc thuc hién phan tich hdi quy da bién. K&t
qua phan tich hdi quy da bi€n cho thay gid tri sig =
< 0.05 tai tit ci cdc gia thuyé&t d& xuit. Bén canh
d6, cdc chi sd gid tri VIF ciing cho thady khong c6
hién tugng da cong tuyé&t xuat hién (VIF < 10). Hon
nita, chi s& Durbin-Watson = 2,047 va gid tri F =
62,521 véi gid tri sig. = 0,000 cang khing dinh mo
hinh phtt hgp véi dir liéu.

Tur k€t quéa phan tich dif liéu hdi quy da bién
cho thdy cdc gid thuyé&t déu c6 y nghia vdi mic
tin cdy 95%. Cu thé, niém tin tri thic ban thin
(NT) c6 tdc dong manh nhat d€n hanh vi chia sé
tri thitc trong sinh vién (gid tri hé s6 hdi quy bing
0,385), k&€ dén 1a nhin t6 hoat dong lam viéc
nhém (VN) c6 hé s6 hdi quy bing 0,291. Tié€p
theo 12 y€u t6 ch& do khuyén khich, dong vién
(hé s6 hdi quy biing 0,202) va cudi ciing 12 y&u to
cong nghé (0,164).

Nhu vy, phuong trinh hdi quy da bién cho bién
phu thudc hanh vi chia sé tri thitc (HVCSTT) trong
sinh vién dudc viét lai nhu sau:

HVCSTT =0,385*NT + 0,291*VN

+0,202*KK + 0,164*CN.

4. Ké&tluan va ham y quan tri

K&t qua nghién cttu xdc dinh cd bon yé&u &
niém tin vao tri thitc ban than, 1am viéc nhém, ché
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dd khuyé&n khich dong vién khen thudng va yé&u to
cong nghé thong tin déu c6 4nh hudng d€n hanh vi
chia sé tri thitc trong sinh vién vGi mic do tic
dong khic nhau. Dya trén, k&t qua nghién citu, dé
thic ddy hanh vi chia sé tri thiic trong sinh vién
ngay cang phd bi€n va thi€t thuc nhim khuyén
khich khd nidng ty hoc, tu rén luyén ciing nhu kha
ning tu gidi quyét vin dé, ning cao k§ ning tu
duy, sdng tao va ¥ng dung trong thyc tién, Nha
trudng cAn c6 muc tiéu chung trong dinh huéng
muc tiéu thyc hién cc gidi phap thic ddy chia sé
tri thiic trong sinh vién. Céc gidi phdp cu thé Nha
trudng c6 thé xem xét thuc hién cling lic hoic vu
tién trong tiing giai doan cu thé.

- Niém tin vao tri thifc ban than c6 mic tic dong
cao nhat vao hanh vi chia sé tri thic trong sinh vién.
Vi vy, cdc gidi phdp dudc dé xudt cAn tip trung
vao nang cao cung cap ki€n thitc, k§ ning va su ty
tin cho sinh vién. Theo d6, Nha trudng cin cé cic
giai phép lién quan dén x4y dung chuong trinh dao,
cAp nhat chuong trinh dao tao sao cho viéc cung cap
ki€n thitc, k§ ning phit hgp chuyén mdn nghé
nghiép dy dd, cAn thi€t va c6 kha ning @ng dung
thi€t thuc gidp sinh vién tu tin v6i ki€n thic, k§
niang cia minh ma manh dan chia sé vdi cdac ban
ciing nhu c4c ddi tugng lién quan.

- Lam viéc nhém Ia nhan t6 c6 mic tic dong
16n thit hai d&€n hanh vi chia sé tri thic trong sinh
vién. Do d6, Nha trudng can tip trung vio viéc
ddy manh cdc hoat dong 1am viéc nhém nhu bai
tdp nhom, thuyét trinh nhém, bai ludn nhém, tiéu
ludn nhém, dv 4n nhém trong chuong trinh hoc tp
dé€ céc cac ban c6 thdi gian giao tiép tryc ti€p vdi
nhau ciing nhu c6 thdi gian, diéu kién gin két véi
nhau. Chinh sy giao ti€p than thién hoa dong va
gin k&t 12 chat keo tot d€ két ndi, hi€u nhau va
chia sé tri thifc cho nhau dudc thuc hién dé dang
va hiéu qua hon. Bén canh d6, Nha trudng cin luu
y tao diéu kién vé cd s& vat chdt nhu thu vién, khu
tu hoc d€ cdc ban c6 khong gian giao ti€p, két noi
vGinhau thuin tién hon.

TAILIEU THAM KHAO:

- Ch€& dd khuyén khich dong vién cling 12 nhan
t0 quan trong c¢6 anh hudng dén hanh vi chia sé tri
thic trong sinh vién. Theo d6, Nha trudng nén co
nhitng ch& d6 khen thudng, dong vién d€ hoat dong
chia sé tri thitc trong sinh vién ngay cang lan rong
va hiéu qua. Nha truong c6 thé dua ra ché do khen
thudng bing vat chit hodc phi vat chat cho nhitng
trudng hop di€n hinh c6 két qua tot trong viéc chia
sé tri thifc trong sinh vién.

- Nha truding nén chi trong uu tién dau to vao hé
thong co s§ ha ting cong nghé thong tin. Trong d6
wu tién bac nhat chinh la hé thong wifi, internet siu
rong trong cdc phan khu ctia nha trudng, dac biét la
cic 16p hoc va khu ty hoc cta sinh vién. Internet
chinh 12 phuong tién nén tdng dé sinh vién ti€p can
céc dir liéu va cip nhat thong tin mdi nhat tr thu
vién, cdc co s dir liéu chuyén mon, cling nhu cac
thong tin lién quan. Theo do, cd s dit liéu thong tin
tir thu vién va cdc co s dit lidu quoc t& cling cin
dugc can nhic ddu tu cho sinh vién ti€p can.

Mic du ¢6 nhitng d6ng gép nhat dinh trong viéc
thiic d4y hanh vi chia sé tri thiic trong sinh vién nhu:
(1) X4c dinh céc y&u & 4nh hudng d&€n hanh vi chia
sé tri thiic trong sinh vién, (2) Po ludng miic do tic
dong clia cdc nhan t6 4nh hudng d&€n hanh vi chia
sé tri thifc trong sinh vién va (3) Ggi y dé xuat giai
nhdm nhim tdng cudng hoat dong chia sé tri thitc
trong sinh vién, tuy nhién nghién ctu ciing cé
nhitng han ch& nhat dinh, cu thé: (1) Phuong phip
thu thap dir liéu nghién ctu st dung la phuong phap
thuén tién; (2) Cc y&u t& nghién cttu chi tap trung
va0 4 nhén t6 (ni€ém tin vao tri thic vao ban than,
lam viéc nhém, ché dd khuyén khich dong vién va
cong nghé thdng tin). Vi vy, nghién citu tiép theo
can thyc hién theo phuong phap thu thip dir liéu
khéc c6 dd tin cAy cao hon, ddng thdi cin mé rong
cdc y&u td 4nh hudng dé&n su chia sé tri thiic trong
sinh vién rong hon nhu sy Ging ho cda lanh dao, giao
ti€p hiéu qua. Ngoai ra, nghién ctu ti€p theo c6 thé
md rong pham vi rong hon trong pham vi céc
truong dai hoc m
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ABSTRACT:

Knowledge sharing is one of the three important activities of knowledge management. It does
not only help the organization strengthen its competitive advantage but also help the organization
grow. By analyzing the data from 316 students of Ho Chi Minh City University of Natural
Resources and Environment, this study explores the prefixes of knowledge sharing behavior,
including: (1) Information technology, (2) Self-knowledge belief, (3) Incentive and reward
mechanism, and (4) Teamwork. The study finds out that these factors all have impacts on the
knowledge sharing behavior of students with different impacting levels. In which, the factor of self-
knowledge belief is the most influential factor, followed by the teamwork factor and the reward
mechanisms factor. Based on the study’s analysis, some administrative implications are proposed
to encourage students sharing knowledge.

Keywords: knowledge sharing, factors affecting the knowledge sharing of students, Ho Chi
Minh City University of Natural Resources and Environment.
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