TAP CHi CONG THUGNG

NGHIEN CUU VE NHU CAU
PAO TAO KY NANG SO TU SINH VIEN
TRUONG PATI HOC NGOAI THUGNG HA NOT!

©® PHAM THI MY DUNG - LUGNG DOAN NGUYETHA
-NGUYEN THUY HUGNG - PHAM THI UYEN NHI - PHi CAM THY

TOM TAT:

Nghién ctu tap trung tim hi€u va ddnh gid vé nhu cau dao tao ky ning s6 (KNS) clia sinh vién
Trudng Pai hoc Ngoai thuong (DPHNT). Khung KNS dau tién danh cho sinh vién Pai hoc Ngoai
thuong dudc xay dung gom 6 nhém k§ niing chinh: (1) S& dung cong nghé, (2) Thong tin va dif lieu
s0, (3) Giao ti€p va cong tdc s0, (4) Sdng tao ndi dung s6, (5) An todn va an sinh s6, va (6) Gidi
quyé&t van dé s6. Tir k&t qua nghién cu, cé nhitng phan tich, so sanh va k&t luan vé tinh hinh nhu
cAu dao tao KNS dé hd tr¢ Trudng PHNT dwa ra nhitng gidi phdp cai thién thyc t& nay.

Tir khéa: k§ ning s&, nhu cau do tao, sinh vién, Trudng Pai hoc Ngoai thuong Ha Noi.

1. Dat van dé

Su phat trién clia cong nghé ddi hdi con ngudi
va mdi trudng phai thay ddi lién tuc nhim thich
nghi véi thdi dai. Pdc biét, dai dich Covid-19 da tao
mot lyc ddy vdi gia toc 16n cho qua trinh chuyén d6i
s6 khong chi d6i v6i cdc doanh nghiép, t& chitc ma
con cd d6i v6i cac cd nhan. Cudc cach mang k§
thuat s dit ra vd so thach thitc, bit budc cdc linh
viic, cdc nganh nghé phai chuyén minh dé theo kip
su bién thién cta cong nghé. Lao dong gidn don
dan din sé dudc tri tué nhan tao (Al) x¥ 1y va
nhitng cdng viéc phic tap s€ dugc don gidn hda bsi
viéc tng dung cdng nghé. Trudc nhitng thay ddi 16n
tr mdi trudng bén ngoai dét ra cho gido duc dai hoc
tai Viét Nam nhiém vu cap thi€t vé dao tao KNS
nhim tip trung phat trién ngudn nhan luc chit
luong cao, thiic ¢y kha niing thich ng va lam chi
cdng nghé cho sinh vién.
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Trudng PHNT la mot trong s& nhitng trudng dai
hoc dién hinh cho viéc d8i méi sang tao trong khoi
nganh kinh t€&, kinh doanh tai Viét Nam. Qua viéc
ti€n hanh nghién ctu nhu cau dao tao KNS cda sinh
vién, nghién ctu sé gép phan hd trg nha trudng
trong viéc xem xét cai thién chuong trinh dao tao
phi hgp véi thuc tién.

2. Phuong phap nghién ciu

2.1. Phuong phdp nghién ciiu tai liéu

Cédc tai liéu tham khdo dudc tim ki€m, lua
chon va ddnh gi4 tir cd tai liéu chinh théng va phi
chinh thong. Sau dé, dugc doc hiéu va phéan tich
vé tinh chat, chit lugng, ciu tric va quy md tai
liéu. C4c thong tin quan trong s& dugc tdng hdp va
phan loai. Sau khi phan loai tai liéu, hé thong cd
s§ 1y thuyé&t din dugc hinh thanh. Qua d6, xay
dung khung KNS la ciin cit cot 16i dé dinh huéng
va danh gid nghién cttu.
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2.2. Thiét ké'thang do

Nhém nghién cttu st dung thang do Likert 5
mic do nhim do ludng vé 3 yé&u td: dinh gid KNS
theo tirng nhém k§ niing; d4dnh gid vé nhu ciu dao
tao KNS; ddnh gid vé chuong trinh dao tao va hd
trg tir nha trudng trén khia canh KNS. (1 = Hoan
toan khong dong y; 2 = Khong dong ¥; 3 = Trung
1ap; 4 =Pdng ¥; 5 = Hoan toan dong ¥).

2.3. Phuong phdp thu thdp dit lieu

Nhém nghién citu thu thap dit liéu qua phi€u
khdo sdt theo hinh thic truc tuyé&n trén nén ting
Google Form.

Nhém nghién ciu xdc dinh ¢d miu khéo sit 1a
425 sinh vién. Ngoai ra, nhim muc dich so sdnh va
ddi chi€u, nhém nghién cttu khdo sit thém doi
tugng cyu sinh vién trudng DPHNT. Tuy nhién, ddi
tugng cyu sinh vién khong dugc xac dinh s6 lugng
méu cu th€, vi mot s6 han ché khi ti€n hanh khio
sat trén nhdm do6i tugng nay. Vi thé, nghién citu bao
gdm 2 phi€u khio sit danh cho 2 nhém d6i tugng
khéc nhau.

2.4. Phuiong phdp phén tich va tong hop

Kh3o st danh cho sinh vién thu dudc 425 miu
va khédo sdt danh cho cuu sinh vién thu dugce 52
mau. Trong d6, 100% mau hdp 1&, khong cé6 miu
nao khong hgp 1€ hay bi loai bd.

Céc phudng phap phan tich dugc sit dung d€ xir
ly dit liéu gdm: (1) Thong ké md ta; (2) P4nh gid do
tin ciy cta thang do Cronbachs Alpha; (3) Kiém
dinh sai khac trung binh cho hai tdng thé doc lap
Independent Samples T-Test; (4) Phan tich khac
biét trung binh One-way ANOVA.

3. K&t qua nghién cifu

3.1. M6 ta méu nghién ciiu

Nghién cttu huéng d&€n d6i tugng chinh 1a sinh
vién dang theo hoc tai trudng DPHNT, tir K58 dén
K61. K&t qué khio sit thu duge nhu sau:

Vé gidi tinh, nam gi6i c6 103 ngudi (chi€ém
24,2%) va nit gi6i c6 322 ngudi (chi€ém 75,8%).

Vé khéa hoc, K58 c¢6 82 ngudi (chi€m 19,3%),
K59 ¢6 126 ngudi (chi€ém 29,6%), K60 c6 112
ngudi (chi€m 26,4%) va K61 c6 105 ngudi (chi€m
24,7%).

Vvé chuong trinh dao tao, hé tiéu chuén c6 302
ngudi (chi€m 71,1%), hé chat ludng cao c6 74
ngudi (chi€m 17,4%), hé tién ti€n c6 24 ngudi

(chi€m 5,6%) va hé dinh huéng nghé nghiép qudc
t€ c6 25 ngudi (chi€m 5,9%).

Vé nganh hoc, nganh K& toan - Kiém toan c6 35
ngudi (chi€m 8,2%), nganh Kinh doanh qudc t€ ¢6
36 ngudi (chi€ém 8,5%), nganh Kinh t€ ¢6 40 ngudi
(chi€m 9,4%), nganh Kinh & qudc t€ c6 36 ngudi
(chi€m 8,5%), nganh Luat ¢6 34 ngudi (chiém 8%),
nganh Marketing c6 17 ngudi (chi€m 4%), nganh
Ngon ngit Anh ¢6 30 ngudi (chi€m 7,1%), nganh
Ngon ngit Nhat ¢6 25 ngudi (chi€m 5,9%), nganh
Ngon ngit Phdp c6 28 ngudi (chiém 6,6%), nganh
Ngon ngit Trung c6 29 ngudi (chi€m 6,8%), nganh
Quan tri khidch san c6 24 ngudi (chi€m 5,6%),
nganh Qudn tri kinh doanh c6 50 ngudi (chi€m
11,8%), nganh Tai chinh - Ngan hang c6 41 ngudi
(chi€ém 9,6%).

Vé “nhdn thitc vé mitc do quan trong ciia KNS),
100% d6i tugng khio sat déu c¢6 nhan thifc vé mic
do quan trong ctia KNS.

Thém nifa, s6 lugng cuu sinh vién tham gia khio
sat, tinh d€n thoi di€m k&t thdc khao sat 1a 52 mau.
K&t qua nhu sau:

Vé gidi tinh, nam gi6i c6 19 ngudi (chi€m
36,5%), nit gidi c6 33 ngudi (chiém 63,5%).

Vé nganh hoc, nganh K& todn - Ki€m todn ¢ 9
ngudi (chi€m 17,3%), nganh Kinh doanh qudc t& ¢6
8 ngudi (chi€m 15,4%), nganh Kinh t€ ¢6 7 ngudi
(chi€m 13,5%), nganh Kinh t& qudc t& c¢6 3 ngudi
(chi€ém 5,8%), nganh Quan tri kinh doanh c6 13
ngudi (chi€m 25%), nganh Tai chinh - Ngan hang
¢6 12 ngudi (chi€m 23,1%).

Vé nganh/nghé hién tai, bit dong san c6 2 ngudi
(chi€m 3,8%), cong nghé thdng tin - Data Analytics
va nhan sy déu c6 3 ngudi (chi€m 5,8%), gido duc
va R&D c6 5 ngudi (chi€m 9,6%), kinh doanh tw do
¢6 6 ngudi (chi€m 11,5%), logistic va ngan hang c6
1 ngudi (chi€fm 1,9%), marketing c6 11 ngudi
(chi€m 21,2%), s&n xuit c6 8 ngudi (chi€m 15,4%)
va tai chinh c6 4 ngudi (chi€m 7,7%).

3.2. Két qua ddnh gid vé nhém ky ndang

K&t qué phan tich bing phAn mém SPSS tir s&
liéu clia khdo sit cho thdy: (1) Hé s tuong quan
bi€n téng clia cdc bi€n quan sit trong thang do
déu 16n hon 0.3; (2) Hé s& Cronbachs Alpha cia
cdc bi€n déu 16n hon 0.6. Cronbachs Alpha ctlia
céc bi€n quan st khong 16n hon Cronbachs Alpha
ctia nhém bi€n. PO tin cay Cronbachs Alpha dud
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diéu kién do luong tir ddp @ng dudc diéu kién
thang do dén thang do hoat dong tdt hodc hoat
dong rat tot. Vi vay, khdng c6 bi€n nao vi pham
nén tit ca cdc bi€n quan sit dugc chap nhan.

3.3. Thuc trang vé nhu cdu dao tao kj ndang sé

Theo ddnh gid tir 425 sinh vién thuc hién khdo
sdt, nhom ky ning S dung cong nghé dugc sinh
vién mong mudn do tao va dau tu nhiu nhat véi
ty 1€ 30.35%. Do day la nhém ky ning cd ban
nhit, dong thdi 12 nén tdng gitp cdc nhém ky
ning khéc phét trién. Viéc trang bi nhém k¥ ning
nay sé& dem lai kha ning thich nghi vé cong nghé
cho sinh vién khi budc chan vao thi trudng lao
dong. (Biéudd 1)

Khi dugc hdi vé ty ddnh gid nhu ciu ddo tao k§
ning sO cda ban than, c6 199 sinh vién ddnh gid &
mtic 5 (rd't cao) va 188 sinh vién ddnh gid & mic 4
(cao). Téng di€m trung binh ty ddnh gid nhu ciu
dao tao k§ ning s6 clia sinh vién & mifc cao véi
4.36. (Bi€u dd 2)

C6 thé néi, da so sinh vién déu nhan thitc dugc
tdm quan trong cia KNS trong cudc séng néi
chung va cong viéc néi riéng, tir d6 hinh thanh va
thic ddy nhu ciu dugc dao tao vé KNS.

Miic du ¢6 mong mudn dugc dao tao KNS cao,
nhung sinh vién vin gip phai nhitng khé khin
nhat dinh. Mot s6 khé khin, rao cdn dugc dua ra
trong bdng 6 chinh 14 nhitng nguyén nhin tiéu
bi€u, 4nh hudng d&n qua trinh hoc héi va tich liy
KNS ctia sinh vién. (Bang 1)

3.4. So sdnh su khdc biét vé nhu cdu dao tao ky
ndng so giita sinh vién va cuu sinh vién

Dua trén két qua phan tich biing kiém dinh sai
khidc trung binh cho hai tdng thé ddoc lap
(Independent Samples T-Test), két qua so sanh cho
thay, giffa sinh vién va cyu sinh vién déu c6 sy khic
biét § tirng KNS va titng nhém KNS. Tuy nhién, két
qué phan tich tai k¥ ning Kha ning hi€u vé cic
mdi de doa an toan thong tin va bdo vé thdng tin c4
nhan thudc nhém An toan va an sinh s6 lai cho thay
giffa sinh vién va cyu sinh vién khong c6 sy khac
biét. Vi diém trung binh clia k§ ning nay giita sinh
vién va cyu sinh vién chi chénh 1éch 0.05 (gid tri
chénh I&ch khong qué 16n), nén din dén két qud 1a
khong c6 sy khic biét.

Nhin chung, sy khdc biét gifta tirng KNS la
minh ching cho ty 1& dugc thyc hanh va trai
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Bi€u dé 1: Nném ky ndng s6 sinh
vién mong muén dugc dao fao
va dau v nhiéu hon

o Sir dung cong nghé

® Thong tin va dir lidu s6
M Giao tiép va cong tic s6
M Sang tao noi dung s6

M An toan va an sinh s6

M Giai quyét van dé sd

Nguébn: S6'liéu khdo sdt ciia nhém tdc gid, 2023

Biéu dé 2: biém trung binh dénh gié nhu céu
déo tao ky ndng sé cua cuu sinh vién
Dacn vi: sinh vién

40 34
30
20 14
10 4 I
. 0 0 -
1 2 3 4 5

Nguén: S&'li¢u khdo sdt ciia nhom tdc gid, 2023

BAng 1. Khé khdn, rdio cdn
énh hudng dén qua trinh hoc héi
va tich Gy ky néng sé

S6 Tyle
NGi :
6i dung ong | (%)
Khor)g du dlelj klenlde h?c tap KNS 288 | 6776
tai cac trung tdm, cac khoa hoc
Nha trudng, Khoa chua cé chuong
trinh dao tao phu hgp vé KNS 301 7082
Qo qui nhiéu IENS can thiét khién 349 | 8212
sinh vién mo ho
Chua thuc su quan tam dén nhu cau
dudc dao tao KNS 134 | 3153

Nguén: S6'liéu khdo sdt ciia nhém tdc gid, 2023
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nghiém cia sinh vién con thap. C4c k§ ning chi §
muc binh thudng, chua dat dudc sy thanh thao ctia
trng k¥ ndng.

4. Thao luan két qua nghién citu

Sinh vién Trudng PHNT ludn c¢é nhu cau hoc
hdi va phat trién, dic biét 1a trén khia canh KNS.
Véi dic di€m la luon ning dong, chi dong tim
ki€m thdng tin va hoc héi, cdi mé ti€p thu cdi méi
cung v6i sy hd trg clia cdc trang thi€t bi cong
nghé, sinh vién PHNT c6 cic k§ ning vé Giao
ti€p, cong tic sd va St dung cong nghé tot. Bén
canh nhitng vu di€m cda cdc nén ting s&, ching
ciing dem lai nhitng m&i nguy hai, nhan thitc dugc
diéu nay. Sinh vién PHNT chi dong trang bi ki€n
thic, ky ning d€ phong trdnh cdc tinh hudng rdi
ro, thé hién qua nhém k§ ning An toan va an sinh
s6 & mic trung binh khd. Tuy nhién, nhitng rii ro
trén nén ting s6 ngay mot nhiéu va dién bién
phtic tap, diéu nay doi hdi Trudng PHNT can chd
dong md cdc 16p dao tao v€ an toan va an sinh s3,
dong thdi 10ng ghép trong cdc moén hoc nhu Tin
hoc Pai cuong, Phét trién k§ ning nhim trang bi
nhitng ki€n thic cho sinh vién. Ngoai ra, nhém k§
ning Gidi quyé&t van dé s6 va Thong tin va dit liéu
s6 déu dudc sinh vién ty dinh gid & mic trung
binh khd, ddp 'ng cdc nhu ciu cin bdn vé hoc tap
va lam viéc. Nhom ky ning dugc sinh vién danh
gid & mifc trung binh thap 12 Sdng tao ndi dung s0,
nhém ky niing nay khong chi 1a doi hdi ctia thuc t&
cudc song ma con trong cdng viéc. VGi chuyén
dich hoat dong ban hang, trao ddi sang nén tang
s6 nhu hién nay, k§ ning Sdng tao ndi dung la vo
cuing can thi€t vd cin dudc chd trong dao tao va
gidng day tai Trudng DPHNT.

Nghién ctu da xac dinh nhitng KNS cd ban ma
sinh vién can phai trang bi, hoc tdp va rén luyén dé
c6 thé thich nghi va phit trién trong thdi dai cong
nghé thong tin ngay nay. Piém mdi ctia nghién citu
la xay dung dugc bd KNS danh cho sinh vién
Trung PHNT va mang tinh tham khdo cho sinh
vién céc trudng dai hoc khdi kinh t€ khac. Khung
KNS phén nao gitip sinh vién c6 dinh hudng dé bit
d4u hoc tap va phat trién KNS ctia minh trong qua
trinh ty hoc tap va rén luyén. Nghién ctu ciing goép
phan vao viéc gitip Nha trudng va gidng vién nhin
thiic dudc nhitng mong mudn ciia sinh vién trong
viéc dao tao KNS, dé tir d6 c6 nhitng gidi phap

nhim xay dung chuong trinh dao tao phi hop véi
nhu ciu clia sinh vién vd mang tinh cip nhat véi
thai dai.

5. Mot sé dé xui't nghién cifu

5.1. Dé xudt lién quan dén phuong phdp va nji
dung dao tao ky ndng so

Vé néi dung dao tao KNS:

DPé cdi thién dugc mot ciach hiéu qua van dé
ddo tao KNS, thay d6i vé ndi dung trong dao tao
chinh 12 bugc bit budc dau tién, tao cd sd va tién dé
cho céc giai doan sau. Cu thé:

(1) Can xay dung khung KNS chuin cho sinh
vién, tir d6 ti€n hanh cii ti€n theo tiing nhém k§
ning v6i 10 trinh cu thé.

(2) Can cap nhat ndi dung gidng day va gido
trinh mdn hoc lién quan nhiéu d&n KNS nhit c6
thé. Ngoai viéc cung cip ly thuyét va lién hé t6i
nhitng phuong phap thi cong, bai gidng c6 thé cung
cap thém cdc cdch tin dung ky thuit s6 cho cic
phuong phap d6 nhim i uu hda hiéu qua.

(3) Chuong trinh dao tao can dudc cap nhat va
cho ra mit thém nhiéu mdn, nganh hoc lién quan
t6i dao tao KNS, theo kip nhanh hon xa hdi ngay
cang dugc so hod.

(4) Cung cip va t§ chiic nhiéu hoat dong, cudc
thi lién quan t§i KNS.

Vé phitong phdp dao tao KNS:

(1) Pao tao KNS danh cho doi ngii gidng vién,
cdn bd nhin vién Nha truong. Nha trudng can 8
chitc cdc khbéa dao tao, huin luyén, cdc chuong
trinh ning cao KNS & mtic do chuyén sdu dugc
gidng day bdi cdc chuyén gia trong linh vuc nay. TS
chiic thir nghiém cic budi gidng day 1dng ghép
KNS két hgp thuc hanh trong 16p hoc, nhim danh
gid mifc do hiéu qud dao tao, cdch thic truyén tai
va chit lugng dugc cAm nhan bdi sinh vién d€ dua
ra phuong phap gidng day toi uu.

(2) bao tao KNS danh cho sinh vién. Chuong
trinh dao tao can k&t hop ly thuyét va thyc hanh
trong gidng day. SO lugng cdc tiét thyc hanh va ly
thuy&t cin dugc phan bd hop 1y d€ sinh vién ti€p
nhan vira dd lugng ki€n thic va 4p dung van hanh
ngay trong mon hoc. Bén canh d6, Nha trudng cling
cdc to chifc sinh vién, trung tim hd trg sinh vién thuc
hién cic chuong trinh, hdi thdo vé KNS véi su tham
gia clia cic chuyén gia d€ cAp nhat nhitng thong tin
méi nhat trong thdi dai s6 va dua ra 13i khuyén vé
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dinh huéng phat trién KNS phii hop véi dinh huéng
nghé nghiép. P& kiém chitng qu4 trinh dao tao KNS
cho sinh vién c6 hiéu qua hay chura, Nha trudng can
c6 modt nén tdng dinh gia KNS. Ngoai ra, Nha
truong cling can hd trg lién két gidng vién va sinh
vién, m& cac khda hoc gidng day KNS cho sinh vién
dua trén nhu cau va dé xuit cia ngudi hoc.

5.2. Pé xudt cho sinh vién trong qud trinh ty hoc
ky ndng s6

(1) Sinh vién cin chii dong ti€p cin ngudn tai
nguyén vé KNS thong qua sich, bdo, bai viét trén
cac trang web; cac dién dan; cac hinh anh, video
huéng dan;...

(2) Tham khdo khung KNS danh cho sinh vién
DHNT, gitip sinh vién tdi uu héa dudc qua trinh hoc
héi, xdc dinh dudc nhitng k§ ning quan trong dé
tich cuc trau doi hon nita.

(3) Sinh vién cin cht dong tim ki€m va tham gia
cac du 4n thyc t&, cac bai todn thuc t& va gidi quyét
ching biing cdch st dung KNS, tham gia c4dc budi
hoi thdo va cdc hoat dong c6 lién quan d&€n KNS dé
k&t ndi véi cdc chuyén gia va nhitng ngudi c6 nhu
cAu vé KNS.

(4) St dung cdc cong cu ty ki€m tra va ddnh
gid ning lyc s6 nhu Cong cu ki€m tra Ikanos
(2020), Banh xe ndng lyc s6 (2016),...

6. Han ché& cua nghién ciru

Nghién cttu da gip phdi mot s6 khé khiin, nhu:
thdi gian thuc hién ngidn; khung KNS chua hoan
thién, quy mé mau khdo sit va kich thuéc miu
con han ché&; thi€u sy hd tr¢g va két hgp tir cdc
Khoa/Vién va Nha trudng; va khung KNS c6 thé
chua phu hgp véi cdc trudng dai hoc hodc cao
ding khac. P& hoan thién nghién cttu, can diu tu
nhiéu ngudn lyc vé thdi gian, nhan lyc va chi phi.
Hon nifa, cAn phdi ¢6 su hd trg va k&t hgp tir cdc
bén li€n quan.

Nhém tic gid goi md thém mot s6 hudng
nghién cttu ti€p theo cho nhitng nghién cttu c6 chi
dé tuong duong nhu sau: (1) c6 thé nghién ciu
thém vé cdc y&u t6 dnh hudng dé€n KNS cda sinh
vién; (2) nghién cttu c¢6 thé md rong thém vé quy
mo nghién citu, so sdnh vdi sinh vién G cdc trudng
dai hoc hoic cao ding khic; (3) c6 thé xay dung
dugc khung KNS/khung ning lyc s6 danh cho sinh
vién cla céc trudng dai hoc hodc cao dazmg khiacm

Ghi chii: 'Bai nghién citu la san phdm ciia dé tai NTCS2021-84.
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A STUDY ON THE NEEDS OF FOREIGN TRADE UNIVERSITY’S
STUDENTS FOR DIGITAL SKILL TRAINING
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ILecturer, Faculty of Business Administration, Foreign Trade University
2Student, Faculty of Business Administration, Foreign Trade University

ABSTRACT:

This study is to explore and assess the needs of Foreign Trade University’s students for digital
skill training. The first digital skill framework for Foreign Trade University’s students has 06 main
skills groups, including: (1) Technology usage, (2) Digital information and data, (3) Digital
communication and collaboration, (4) Digital content creation, (5) Digital safety and wellbeing,
and (6) Digital solving problem. Based on the study’s findings, some solutions are proposed to
help Foreign Trade University better conduct digital skill training for students.

Keyword: digital skills, training needs, students, Foreign Trade University.
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