TAP CHi CONG THUGNG

GLL{J PHAP PHA’[ TRIEN
BAO HIEM XA HOI PEN NAM 2025

© TRAN THI NGOC ANH

TOM TAT:

Theo Chién lugc phat trién nganh Bao hiém x4 hoi Viét Nam dén nim 2030, Viét Nam
phan d4u dén nam 2025, toan qudc s ngudi tham gia bao hiém xa hoi (BHXH) dat ty 16 45%
s0 v6i luc luong lao dong trong do tudi; sd ngudi tham gia bao hiém that nghiép (BHTN) dat
ty 1& 35% so véi luc lugng lao dong trong d6 tudi; sé ngudi tham gia bao hiém y té (BHYT)
dat ty 18 95% dan s6. Diéu nay doi hoi phai c6 giai phap nham thyc hién muc tiéu dat ra khi
ty 16 s6 ngudi tham gia BHXH ndm 2023 méi dimg & muc 39,25%. Bai viét néu thuc trang
chinh sach BHXH nam 2023 déng thoi d& xudt mot sd giai phap nhim thyc hién tdt muc

ti€u chién lugc dé ra.

Tir khéa: bao hiém xa hoi, phi bao hiém, lyc lugng lao dong.

1. Pit van dé

Chinh sach BHXH c6 d6i tuong nguoi lao dong
tham gia rat 16n. Xét trén phuong dién kinh té hoc va
x3 hoi hoc, nhu cau xa hoi 1am cho con ngudi ludn
phai lo ling vé nhiing rii ro, bién cd, lam can tro
khong nho dén kha ning phat huy noi luc cia mdi
ngudi. Nhu vay, BHXH ra doi va phat trién s& tao
tam ly yén tam cho ngudi lao ddng, gitp ho an tdm
cong tac, gop phan lam ting ning suat lao dong ca
nhén va nang sut lao dong xa hoi, tao thém nhiéu
san pham hang hoa cho x4 hoi.

2. Thue trang chinh sach BHXH niam 2023

2.1. Két qud ciia nganh BHXH nim 2023

Nam 2023, dé dam bao quyén loi ngudi tham
gia BHYT theo quy dinh, BHXH Vi¢t Nam da chu
dong, tich cuc phdi hop v6i BO Y té va cac Bo, nganh
lién quan d& xuat Chinh phii ban hanh: Nghi quyét

382 86 15 - Thang 6/2024

sO 30/NQ-CP thao g& khé khin, vudng mic trong
thanh toan chi phi kham chira bénh BHYT giai doan
hau Covid-19 va giai quyét tinh trang thiéu thudc,
vat tu y t& Nghi dinh sé 75/2023/ND-CP ngay giai
quyét kho khin vé co ché thanh toan kinh phi kham
chita bénh BHYT vuot tong muc thanh toan va bo
sung thém nhiéu nhom doi tugng thudc dién tham
gia BHYT. Thuc hién Nghi dinh s6 75/2023/ND-
CP, BHXH Viét Nam da kip thoi thanh toan chi phi
kham chira bénh BHYT cho cac co s& kham chita
bénh. Dong thoi, Lanh dao Nganh da thudng xuyén
quan triét, chi dao BHXH cac tinh dam bao kip thoi
ngudn kinh phi kham chita bénh BHYT cho cac co
s6 KCB hoat dong.

C6 thé thiy, sy chu dong, quyét liét cua nganh
kham chita bénh Viét Nam da tao diéu kién thuan
loi cho céc co sé kham chira bénh t6 chirc cung tng
dich vu y té, dam bao tot nhat quyén loi cho ngudi
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tham gia BHYT va cung thyc hién trach nhiém nang
cao hi¢u qua quan ly, st dung quy BHYT. Do do
nam 2023, ca nudc co6 khoang 18,26 tri€u ngudi
tham gia BHXH, dat 39,25% luc lugng lao dong
trong do tudi, trong d6 khoang 1,83 triéu ngudi tham
gia BHXH tu nguyén dat 3,92% luc lugng lao dong
trong do tudi (vuot 1,42% muc ti€u dén nam 2025
tai Nghi quyét s6 28-NQ/TW ctia Ban Chép hanh
Trung wong).

Trong niam 2023, toan Nganh dd giai quyét
gan 95,7 nghin ngudi hudng lwong huu va trg cap
BHXH hing thang; hon 8,8 triéu lugt ngudi huong
cac ché 6 6m dau, thai san, dudng suc phuc hdi stre
khoe; phdi hop véi nganh Lao dong - Thuong binh
va X4 hoi giai quyét cho hon 1 triéu nguoi hudng cac
ché do BHTN. Tong sé chi cac quy BHXH, BHYT,
BHTN dat trén 439,27 nghin ty dong.

Vé cong tac cai cach hanh chinh, nganh BHXH
da cat giam, don gian hoa TTHC tir 114 thu tuc (ndm
2015) xubng chi con 25 thu tuc, trong d6 100% thu
tuc dugc cung cép truc tuyén & mirc do 4; thuc hién
giao dich dién tir voi cac t6 chirc, ca nhan & tit ca
cac linh vyc nghiép vu.... BPang chu y, nam 2023, ca
nude di co khoang 64% sb nguoi nhan cac ché do
BHXH, trg cép that nghiép qua tai khoan c4 nhan tai
khu vyce d6 thi, tang 3% so vai nam 2022 (vuot 4%
chi tiéu Tha tudng Chinh phu giao).

Niam 2023, nganh BHXH Viét Nam di phdi hop
v6i cac co quan thong tin, béo chi Trung wong va
dia phuong dang tai hon 32 nghin tin, bai, phong
su...; thuc hién khoang 28.800 hoi nghi truyén
thong, tp hudn, tu van, d6i thoai voi khoang 1,58
triéu luot nguoi tham dy; khoang 139.000 cudc
truyén thong nhém nho cho khoang 1,08 triéu
luot nguoi;... Pac biét, Céng thong tin dién tu cua
BHXH Viét Nam mdi ngay thu hat tr 200-300
nghin luot truy cap. Pén nay, Cong di ¢ 200 triéu
lugt truy cdp va 1a mot trong nhitg Cong thong tin
dién tu cd lugng ngudi doc, ngudi xem 16n nhat
trong khéi cac bd, nganh.

Cong tac tu van, giai dap, hd trg, cham soc khach
hang dugc nganh BHXH Viét Nam déc biét quan
tam day manh. Nam 2023, da hd tro, tu van, giai
dap trén 1,7 triéu luot nguoi; td chirc 12 hoi nghi
dbi thoai, giai dap chinh sach tai 12 tinh, thanh phd,
thu hat gan 2.450 ngudi tham gia. Qua do, gop phan

xay dung hinh &nh nganh BHXH Viét Nam phuc vu
nguoi dan tan tam, chuyén nghiép va hiéu qua.

2.2. Muc tiéu cu thé dén niam 2025

Thir nhdt, theo Chién lugc phat trién nganh Bao
hiém x3 hoi Viét Nam dén nam 2030, Viét Nam dat
muc tiéu dén nam 2025, dat khoang 45% luc lugng
lao dong trong do tudi tham gia bao hiém xa hoi,
trong do nong dan va lao dong khu vuc phi chinh
thirc tham gia bao hiém xi hoi ty nguyén chiém
khoang 2,5% luc luong lao dong trong do tudi; co
khoang 55% sb ngudi sau do tudi nghi huu dugce
huong lwong huu, bao hiém xa hoi hang thang va trg
cép huu tri xa héi; khoang 35% luc luong lao dong
trong do tudi tham gia bao hiém thét nghiép; trén
95% dan s6 tham gia bao hiém y té.

Thir hai, muc d0 hai long ctia ngudi dan, doanh
nghiép vé giai quyét thu tuc hanh chinh dat t6i thiéu
90%. Chi s6 danh gid muc do hai long ciia ngudi
tham gia bao hiém x4 hoi trén 85%.

Thir ba, sb ngudi nhan cic ché do bao hiém
xa hoi, bao hiém that nghiép qua cic phuong tién
thanh toan khoéng dung tién mat tai khu vuc do thi
trén 68%.

Thir tw, ddy manh chuyén ddi sd, nang cao hiéu
qua, hiéu lyc hoat dong: (1) 100% dich vu cong truc
tuyén toan trinh duoc cung cip trén nhiéu phuong
tién truy cdp khac nhau, bao gdm ca thiét bi di dong;
(2) 95% hd so cong viée ciia nganh Bao hiém xa hoi
Viét Nam dugc xu 1y trén moi truong mang (trur hd
so cong viéc thudc pham vi bi mat nha nudc); (3)
100% ngudi tham gia bao hiém xa hoi, bao hiém that
nghiép, bao hiém y té co tai khoan giao dich dién tir,
da cai dat ung dung VssID - Bao hiém x4 hoi sd ¢o
thé theo ddi qua trinh dong, huong cac ché do bao
hiém xa hoi, bao hiém that nghiép, bao hiém y té, tra
ctru thong tin, thuc hién dich vu cong truc tuyén; (@)
100% ngudi dan tham gia bao hiém y té da duoc cap
Cin cudc cong dan co thé sir dung thay thé thé bao
hiém y té khi di kham chira bénh.

3. Giai phap phit trién BHXH thwe hién muc
tiéu nam 2025

Pé dat duge cac muc tiéu theo Chién lugc phat
trién nganh Bao hiém x3 hoi Viét Nam dén nim
2030, can tap trung thuc hién mot sd giai phap:

Mét la, BHXH chu dong, tich cyc phdi hop vai
cac bg, nganh co6 lién quan trong viéc xdy dung,
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stra d6i, bd sung, cac b Luat, Luét va cac van ban
quy pham phap ludt c6 lién quan dam bao dong
b, théng nhat dé trién khai c6 hiéu qua nhing chi
tiéu vé mo rong do bao phu va cai cach chinh sach
BHXH, BHTN, BHYT da dugc d¢ ra trong Nghi
quyét s6 20-NQ/TW ngay 25/10/2017, Nghi quyét
s6 28-NQ/TW ngay 23/5/2018 ctia Ban Chap hanh
Trung wong khoa XII, Nghi quyét s6 42-NQ/TW
ngay 24/11/2023 ciia Ban Chap hanh Trung wong
khoa XIII, Chi thi sb 25-CT/TW ngay 25/10/2023
cua Ban Bi thu.

Hai la, d6i méi phuong thirc to chtc thuc hién
cong tac thu, phat trién sb nguoi tham gia va quan
Iy quy bao hiém xa hoi, bao hiém that nghiép, bao
hiém y té. Ra soat, chuan hoa, hoan thién quy trinh
quan 1y thu, phét trién nguoi tham gia. Phdi hop véi
cac to chirc cung tmg dich vy trung gian thanh toan
va céc t6 chirc dich vu cong dé ting cuong thém cac
tién ich, da dang hoéa cac hinh thic dong, st dung
phuong tién thanh toan khong dung tién mit trong
thu, ndp tién dong va chi tra cac ché do bao hiém xa
hoi, bao hiém that nghiép, bao hiém y té.

Podng thoi nang cao chat lwong, hiéu qua cong
tac giai quyét ché do bao hiém x4 hoi, bao hiém that
nghiép; kiém soat chat ch& thu tuc chi tra cac ché do
bao hiém xa hoi, bao hiém that nghiép, dam béo, chi
tra day du, kip thoi, dang nguoi hudng; ting cudng
phong, chéng truc 1gi quy bao hiém x4 hoi, bao hiém
that nghiép.

Ba la, ting cudng cong tac kiém soat chi phi
kham chira bénh bao hiém y té va dam bao quyén
loi hop phép ciia ngudi tham gia bao hiém y té; thuc
hién tam tng, thanh, quyét toan chi phi kham, chita
bénh bao hiém y té theo quy dinh cta phap luat; day
manh cong tac phong, chdng lam dung tryc loi quy
bao hiém y té.

Bén la, cai cach tha tuc hanh chinh; d6i mai viéc
thuc hién co ché mot ctra, mot cta lién thong trong
giai quyét thu tuc hanh chinh; ndng cao hon nira tinh
than, y thure trach nhi€m, thai d6 phuc vu nguoi dan
cua cong chirc, vién chirc, nguoi lao dgng nganh bao
hiém x3 hoi. Tiép tuc ra soat, don gian hoa thu tuc
hanh chinh; loai bo cac thanh phan hd so khong can
thiét, cit giam manh cac miu don, to khai c6 noi
dung thong tin trung lap, khong phat sinh thu tuc
hanh chinh méi khong can thiét. Cong khai, minh
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bach thu tuc hanh chinh, cai tién quy trinh nghlep
vu, ung dung cong nghé thong tin dé cung clp cac
dich vu cong theo hudng ngudi dan, td chure, doanh
nghiép co thé ndp hd so va nhan két qua giai quyét
tha tuc hanh chinh khong phu thudc dia gidi hanh
chinh.

Nam la, thue hién cai cach ché d6 cong vy, nang
cao chét lugng doi ngii cong chirc, vién chirc, nguoi
lao dong nganh BHXH dap mg yéu cu nhiém vu;
st dung vi tri viéc lam lam co s& dé tuyén dung,
quan ly, st dung va tra lwong theo quy dinh. Tang
cuong ky ludt, ky cuong hanh chinh, dao dirc cong
vu ga"m lién voi chinh sach dai ngd, dong vién,
khuyén khich cong chtrc, vién chirc trong thuc thi
cong vy, nhiém vu. Déng thoi, nang cao nang luc
nghién ctru khoa hoc, du b4do phuc vu cong tac dé
xudt, kién nghi xay dung phép luat, thiét ké chinh
sach; tang cuong dao tao, boi dudng nguén nhan
luc dap ng yéu cau phat trién cia nganh BHXH
Viét Nam. BHXH tiép tuc hién dai hoa hé théng tru
s¢ lam viéc gan voi sap xép, tinh gon t6 chirc bo
may dam bao tiét kiém va thuan tién trong phuc vu
nguoi dan, t chirc, doanh nghiép, dap tng yéu cau
phat trién cong nghé thong tin, chuyén doi s6 cua
nganh BHXH Viét Nam.

Sau la, diy manh tmg dung cong nghé thong tin
va chuyén ddi sé theo chwong trinh chuyén ddi sé
va phat trién Chinh phu dién tir quc gia. Ké thira va
tiép tuc hoan thién cic san phdm cong nghé thong
tin (ha ting va phdn mém tng dung) cua giai doan
trudc; tiép tuc xay dung mdi, nang cép, hoan thién
céc san pham cong nghé thong tin trén co s& tudn thi
kién triic méi vé Chinh phu dién tir; tmg dung cong
nghé dit liéu 16n, céc tiéu chuan tmg dung céng nghé
thong tin, chuyén d6i sé hién dai va ung dung cong
nghé tri tu¢ nhan tao (Al) vao trong cac hoat dong
quan ly cia nganh BHXH Viét Nam, trudc tién thuc
hién hd trg trong cong tac kiém soat chi phi kham
chita bénh bao hiém y té. Gan két chat ché giira tmg
dung cong nghé thong tin voi cai cach hanh chinh,
d6i méi phuong thire 1am viée theo huéng dién tir
hoa, hudng t6i chinh phu sb, kinh té s6, xa hoi sd;
nang cao chat luong phuc vu nguoi dan va doanh
nghiép. Tang cuong Gng dung cong nghé thong tin
trong cong tac phong, chdng lam dung, truc loi quy
BHXH, BHTN, BHYTm
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ABSTRACT:

According to the Vietnam Social Insurance Industry Development Strategy to 2030, Vietam
strives to ensure that by 2025, the number of people participating in social insurance nationwide
will reach a rate of 45% of the labor force; the number of people participating in unemployment
insurance will reach a rate of 35% of the labor force; and the number of people participating
in health insurance will reach a rate of 95% of the population. It requires a solution to achieve
these set goals, as the rate of people participating in social insurance in 2023 was only 39.25%.
This paper outlined the current social insurance policy in 2023 and proposed some solutions to
well implement these proposed strategic goals.

Keywords: social insurance, insurance premiums, workforce.
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