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KINH TE CHIA SE
TU GOC NHIN CUA UNG DUNG
GOI XE CONG NGHE TAI VIET NAM

® TRAN THI PHUONG LIEN

TOM TAT:

Kinh té chia sé 14 mot mé hinh kinh doanh méi, 1a thanh tyu cua cudc cach mang cong
nghiép. M0 hinh kinh doanh nay mang lai nhiéu loi ich cho xa hoi, tao viéc lam, tdn dung
tai nguyén, tiét kiém chi phi. Trong do6, kinh té chia sé tir goc nhin cua u:ng dung goi xe
cong ngh¢ ra doi tir som phat trlen manh mé&. Vi vay trong khudn kho bai viét, tac gia mudn
tap trung nhan dién vé kinh té chia sé, dua ra mot sé quan diém vé tmg dung goi xe cong
nghé s& dugc hiéu va quy dinh nhu thé nao tai Viét Nam. Tiép dén, tac gia khai quat sy phat
trién ciia tmg dung goi xe cong nghé tai Viét Nam va dat ra mot s6 vin dé phap 1y can luu

y voi loai hinh nay.

Tir khoa: kinh té chia sé, tng dung goi xe cong nghé, kinh té chia sé trong linh vuc

van tai.

1. Khi quat vé kinh té chia sé va ing dung goi
xe cong nghé

1.1. Khdi niém kinh té chia sé

Khai niém kinh té chia s¢ (KTCS) 1a mot thuét
ngir duoc dé cap dén v6i nhiéu cach hiéu khac nhau
dudi nhiéu ludng quan diém va hon thé con duoc
biét dén v6i nhidu tén goi khac nhau nhu kinh té
cong tac (collaborative economy), kinh té nhu cau
(ondemand economy), kinh t& nén tang (platform
economy)...!

Dua trén su nghién ctru tong hop céc tén goi va
cach hiéu vé mo hinh KTCS, tac gia xin dé xuat khai
niém vé KTCS nhu sau: “Md hinh kinh té chia sé 1a
mot mod hinh t6 chtrc va thue hién hoat dong kinh
doanh gitra cac bén két hop giira s¢ hiru va chia sé

dua trén nén tang va cac tmg dung cong nghé, ma &
d6 tai san va dich vu duoc chia sé cho nhiéu nguoi
st dung trén thi truong thong qua viéc st dung cac
nén tang s6 c6 thé mién phi hodc tra phi”. Pay la
maot phuong thirc két ndi méi gitra nguoi mua (nguoi
ding) va ngudi ban (nguoi cung cap) dbi véi mot
hoat dong kinh té dua trén quyén sir dung tai san va
dich vu nham gia ting loi ich cho cac bén tham gia.
Mo hinh KTCS ¢6 sy tham gia ctia nhidu chu thé
trong do, dong Val tro trung tam la chu thé cung cip
nén tang sb két ndi cha thé cung cap dich vy, tai san
va khach hang.

1.2. Dic diém vé kinh té chia sé

Thit nhat, KTCS wu tién sir dung thay vi sé hitu.
Khing hoang kinh té toan cau, Covid, nhu cau tiét
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kiém tai nguyén, tiét kiém chi phi, bao vé méi truong,
tang két ndi cong dong va tan dung ngudn tai nguyén
du thira dd dan t6i sy thay ddi trong thoi quen tiéu
dung cta nguoi dan tor mot vai thap ky trude. Tinh
“chia s¢” da dan dugc dé cao. Thay vi huéng dén
viéc so hitu, nguoi ti€u dung ngay nay chu trong vao
tinh st dung tai san ciing nhu t6i vu héa ngudn tai
nguyén du thira nhim tao ra loi nhuan.

Thir hai, KTCS c6 su tham gia tich cuc cua nén
tang cong nghé sé vao giao dich. Néu nhu viée “chia
$¢” da ton tai tir 1au thi sy hién dién cua nén tang
cong nghé sb 1a mot yéu t6 phan biét mé hinh KTCS
hién dai so véi thoi ky trude d6% Liy vi du tir mo
hinh cac ung dung g01 xe cong nghé, trong khi ngu0’1
tiéu dung tir trude dén nay c6 théi quen g01 dlen dén
téng dai ctia cac hang taxi hodc “vay xe” truc tlep dé
di chuyén dén cac dia diém nhung véi sy xuét hién
cac tmg dung Grab, Uber, Be... nén tang truc tuyén
nay da két ndi cac bén tham gia tiy thudc vao yéu
cau vé thoi gian, dia diém, loai xe, gia ca. Hon thé,
nhitng nén tang nay cho phép khach hang hay nhiing
ngudi cung cip dich vu c6 dugc thong tin co ban vé
nhau nhu tén, sb dién thoai, loai xe, bién sb xe...
Tur cac thong tin nay cho phép ngu(‘yi dung danh gia
nguoi cung cép trén tmg dung nham tao ra “mang
loc” kiém soat chat luong, gitp ngum tiéu dung va
ca ngudi cung cép ung dung ¢ thé danh gla chat
luong cia timg nguoi cung cap, tao sy phan dau cho
cac bén cung cip tng xtr voi khach hang tot hon.

Thir ba, trong KTCS bén thir ba déng vai tro két
noi va khéng so hitu tai san. Dong hanh véi yéu tb
tan dung nguén luc du thl‘Ia néu trén, Vé‘i Vai tro la
bén thir ba két ndi nguon cung va nguon cau 1a su
hién dién cia nha cung cip nén tang sd. Hau hét cac
mo hinh kinh té chia s¢ déu hoat dong thong qua
mot website hoéc m6t ung dung trén di¢n thoai di
dong Céc nén tang sd cho phép ngudi c6 nhu cau
két ndi véi ngum cung cip. Nhu Uber va Airbnb,
hai dai dién ndi bat cia mé hinh KTCS déu khéng
so hitu phuwong tién van tai cling nhu bt dong san
ma chi cung cip nén ting s6 dé cac bén c6 nhu cau
két nbi, déng thoi moi hoat dong trao doi, giao dich,
thanh toan ciing dugc thuc hién thong qua nén ting
s6 dugc cung cap bai Uber va Airbnb.

1.3. Khdi qudt vé dich vu goi xe qua itng dung
goi xe cong nghé

Do Grab, Uber la dai dién dién hinh cua dich vu
goi xe qua ung dung dién thoai (tng dung g01 xe
cong nghé) trén toan thé gidi nén trong bai viét tac
gia s& chi d& cap dén 2 doanh nghiép nay.
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Quan diém tht nhét cho ring Uber va Grab 1a loai
hinh vén tii taxi vi mang day du cac dic diém cua
loai hinh van tai taxi. Uber va Grab ciing giéng nhu
cac doanh nghi€p van tai khac, co6 hé¢ théng mang
luéi riéng, tuyén dung céac tai xé tham gia mang ludi
cia minh. Khach hang dat xe taxi thong qua ung
dung cua Uber, Grab ciing chinh 1a ky hgp dong van
tai taxi véi cac hang nay. Do d6, Uber, Grab phai
duoc coi 1a loai hinh van tai taxi. Quan diém nay
cling dugc su déng thuan ctia mot sb cac thiét ché
cong 1y nhu Toa an cong 1y chau Au (ECJ). Trong
dién bién moi nhét ciia chudi tran ddu phap Iy mang
nhiéu tinh tranh ci trén, Cong ty Uber lap luan rang
Uber chi 1a mot Gmg dung k¥ thuat sb giir vai tro
trung gian giita tai xé va khach hang c6 nhu cau di
xe, Uber nén duoc chiu sy diéu tiét "mém" hon cua
cac quy dinh vé dich vu truc tuyén cua EU. Ngay
20/12/2017, Toa an Cong 1y chau Au da dua ra phan
quyét mang tinh c6t mbc noi rang, Uber can duoc
phan loai 1a mot dich vy van tai va chiu sy diéu tiét
nhu cic hang taxi khac “dich vu do Uber cung cép
két ndi cac ca nhan véi tai xé khong chuyén 1a mot
dich vu thudc linh vuc van tai".

Quan diém thtr hai cho riang Uber, Grab khéng
phai 1a loai hinh vén tai taxi ma cac doanh nghiép
nay chi la cac doanh nghiép kinh doanh céng nghé
van tai hodc moi gidi van tai. Ban than Uber da tu
dua ra 1ap luan ban than cong ty chi 1a mot tng dung
ky thuat so giit vai trd két ndi giira hanh khach va
tai xé, khong tham gia tryc tiép vao qué trinh van
tai hanh khach va Uber nhan danh chinh minh trong
quan hé ndy vé6i vai trd 1 nha cung cdp phin mém
cong nghé. Quan diém nay c6 phan hop 1y khi nhin
nhén chirc nang chinh cua Uber hay loai hinh tuong
tu Grab 1a thay thé mé hinh tong dai dién thoai,
bd dam cua taxi tmyén thong; thay thé dong ho do
kilomet truyén théng. Tuy nhién c6 diém khac biét
1a téng dai cta cac hang taxi hoat dong nhan danh
chinh cac hang thi Uber, Grab lai hoat dong doc 1ap
v6i cac tai xé. Tai xé tham gia vao dich vu Uber,
Grab méi chinh 1a chu thé cung ca”ip dich vu van tai
hanh khach.

Quan diém th ba cho rﬁng, Uber, Grab la mot
loai hinh v4n tai hanh khach theo hop déng. O day,
viéc cung cip dich vu van tai hanh khach dya trén
nén tang internet va cong nghé dinh vi 1a mét dang
cua dich vu vén tai hanh khach theo hop ddng khong
theo tuyén cd dinh va coi Uber, Grab 1a cong ty cung
cip dich vu giao két hop dong dién tir giira 1ai xe
va hanh khach. Tuy nhién, néu xép Uber, Grab vao
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loai hinh vén tai hanh khach theo hop dong thi qua
guong ép, khong thé hién dugc tinh chat, dic thu cua
loai hinh nay d¢6 la su linh dong

Quan diém tht tu cho rang, Uber, Grab khong thé
quy vé “dich vy khoa hoc cong ngh¢” hay “dich vu
phan mém két ndi hanh khach va 1ai xe” ma la dich
vu kinh doanh chura timg c6 trong bang xép loai ma
nganh dang ky kinh doanh cta Viét Nam tir trude
dén gio va nén goi 1a kinh doanh khac.*

2. Su phit trién ciia irng dung goi xe cong ngh¢
& Viét Nam - Mgt s6 van dé phap 1y dit ra

Mot trong nhitng yéu t6 quan trong dé tao diéu
kién cho mé hinh KTCS néi chung va nén tang tng
dung goi xe cong nghé ndi riéng 1a sy phat trién cua
cong nghé thong tin, dién thoai di dong va Internet &
Viét Nam trong nhitng nam gan day. V&i quy mé dan
s6 98,53 triéu nguoi (dﬁu nam 2023), trong do6 co
khoang hon 79,1% dan sé dang sir dung dién thoai
di déng (twong dwong hon 77,93 triéu ngudi), két ndi
di dong dang hoat dong 1a 161,6 tri€u twong duong
164% dan s6 °.

Thuc tién, cac doanh nghiép hoat dong theo md
hinh KTCS tai Viét Nam da huy dong mot sb luong
16n phuong tién vén tai (xe 0 td, xe mo td) cia ca
nhan, don vi kinh doanh tham gia vao loai hinh dich
vu van tai truc tuyén (Grab, Gojek, Dichung, Fastgo,
Be). Trong 2 nam (thang 01/2016 - 01/2018), thuc
hién D& 4n thi diém “Trién khai tmg dung khoa hoc
cong nghé hd tro quan 1y va két ndi hoat dong van tai
hanh khach theo hop ddng” (Grab car), ca nude di co
866 don vi van tai (doanh nghiép, hop tac xa van tai)
voi 36.809 phuong tién va thu hit hang chuc ngan
lao dong tham gia. Bao c4o nghién ciru vé kinh té s6
Pong Nam A nam 2019 Google, Temasek Holdings,
Bain&Co nhan dinh, quy mo thi truong goi xe va
giao dd an truc tuyén tai Viét Nam dat doanh thu 1,1
ty USD vao nim 2019, tang hon 5 1an so véi nim
2015 (200 triéu USD) va du bao dat 4 ty USD vao
nam 2025...°.

Trudc day, khi mo hinh KTCS Xuét hién & Viét
Nam chung ta con thiéu cac chinh sach dam bao canh
tranh cong bang giita kinh té truyén théng va KTCS
trong timg nganh cu thé. Vu kién giita Vinasun (hing
kinh doanh taxi truyén thong) voi Grab (img dung
£0i xe cong nghe) d3 dat ra van d& Nha nude pha1
giai quyét vé luat phap dé Xir Iy cac xung dot vé loi
ich. Ciing trong thoi diém gan két thic vu kién trén,
Chinh phii dd ban hanh Nghi dinh s6 10/2020/ND-
CP ngay 17/01/2020 quy dinh vé kinh doanh va diéu
kién kinh doanh vén tai bang xe 6 t6. Theo quy dinh

tai Nghi dinh nay “Kinh doanh vin tai bing xe 6
to 1a phai thuc hién mot trong cac cong doan chinh
ctia hoat dong vén tai (tryc tiép diéu hanh phwong
tién, lai xe hodc quyét dinh gia cude van tai) dé van
chuyén hanh khach, hang hoa trén duong bo nham
muc dich sinh 1gi”*®

Twr khi ban hanh Nghi dinh s6 10/2020/ND-CP,
c6 thé thdy cac nha quan Iy & Viét Nam ciing da di
theo xu huéng ctia hau hét cac nude trén thé gidi, do
1a, nhin nhén cac doanh nghiép trong mé hinh KTCS
trong linh vuc giao thong van tai nhu mot doanh
nghi¢p kinh doanh van tai cong ngh¢, tuong tu nhu
céc hing taxi. Tuy nhién, Nghi dinh s6 10/2020/ND-
CP chi diéu chinh loai hinh van tai bang xe 6 t0.
Trong khi d6, cac cong ty van tai cong nghé hoat
dong trén thi truong Viét Nam déu kinh doanh song
song 2 loai hinh 12 “taxi cong ngh¢” va “xe 6m cong
ngh&”. Vé co so phép 1y hién hanh ddi voi hoat dong
van chuyen hanh khach, hang hoa bang xe thé so,
Xe gan may, xe mo td ba banh va cac loai xe tuong
ty da duoc quy dinh tai Thong tu s6 08/2009/TT-
BGTVT ngay 23/06/2009 cua B§ Giao thong Van tai
va Thong tu s6 46/2014/TT-BGTVT sira d6i bd sung
mot sé diéu. Tur khi Grab, Uber, Be, Gojek... tham
gia thi truong Viét Nam, c6 t61 hang tram nghin “xe
om coéng ngh¢” hoat dong va ho chi can vai thu ty
don gian voi cac don vi cung cip phan mém (Grab,
Be...) la c6 thé chay xe chd khach va khong chiu bat
ky su quan 1y nao. Pbi chiéu vai kinh nghiém quan
Iy “xe 6m cong nghé” ctia mot sé qudc gia trong khu
vuc nhu Thai Lan, Malaysia, Indonesia, phap luat
nude ta dang thiéu quy dinh vé kinh doanh va diéu
kién kinh doanh vén tai hanh khach b?mg xe mo to0.
Diéu nay ciing c6 nghia, chung ta con thiéu quy dinh
vé diéu kién gia nhap thi truong ddi véi loai hinh
kinh doanh van téi cong nghe bang xe mo to.

Ngoai ra con mdt bap cap khac trong quan 1y
Van hanh xe cong nghé d6 13, thiéu quy dinh cu thé
vé trach nhiém giita cac bén khi c6 thiét hai xay
ra. Trong thdi gian qua mot s6 hanh khach khi sir
dung ng dung goi xe cong nghé da gip phai mot
sb tai nan giao thong hodc bi xam pham tinh mang,
strc khoe boi hanh vi cta lai xe nhu: quay réi tinh
duc, xtic pham danh duy, nhan pham, tai nan... Sau
khi trai qua nhimg bién c6 d6 khach hang gap kho
khan trong viéc phan hoi, khiéu nai va yéu cau boi
thuong thiét hai. So sanh véi dich vu van tai hanh
khach truyén thong ngudi st dung lao dong s& phai
chiu trach nhiém vé thuong tich do nhén vién cua
ho gay ra cho khach hang thi trong m6 hinh KTCS
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nhitng diéu kién loai trir trach nhiém cua bén nén
tang trong cac hop ddng da khién khach hang gip
kho khan trong khiéu nai, yéu cau boi thuong khi
c6 thiét hai xay ra. M6i quan hé trong kinh té truyén
thong giita tai xé taxi va hang 14 quan hé lao dong
nén cic doanh nghiép taxi truyén théng cing lién
d6i chiu trach nhiém vé thiét hai do tai xé taxi clia ho
gay ra cho hanh khach. Nhung trong mé hinh KTCS
mbi quan hé lai dién ra giita 3 bén 1a doanh nghiép
cung cip nén tang, bén cung cap hang hoa dich vu
va khach hang. Chinh vi vay, Uber, Grab déu tuyén
bd ho khong chiu trach nhi¢ém chinh thirc véi hanh

vi cua tai xé.

Cubi cing, viéc xay dung hé théng phap luat diéu
chinh mo6 hinh kinh doanh tng dung goi xe cong
nghé 12 mot bai toan khong dé khi chung ta vira phai
phat huy dugc nhing thé manh cia mo hinh KTCS,
lai vira bao v€ nganh kinh doanh van tai truyén
thong, bao dam an sinh xa hoi cho tai xé va quan ly
thué hiéu qua. D& giai bai toan nay, diém méu chdt
can nhan dién rd dudi goc nhin ing dung dit xe cong
nghé no6 12 loai hinh kinh doanh van tai hay doanh
nghiép van tai, tir d6, viéc giai quyét cac van dé vé
canh tranh, lao dong, thué s& tré nén cu thé honm
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'Rachel Botsman trong bai viét cia minh di nhan manh sy kho khin trong dinh nghia nén KTCS, ciing nhu dé xuat cac
nguyén tac phan loai khac nhau va sy khac biét giita cac thudt nglt duoc st dung d€ mo ta nén KTCS.
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Technology - Facilitated Sharing Economies, Santa Clara High Technology — Facilitated Sharing Economies, Santa
Clara High Technology Law Journal, Vol 31, Issue 1, p.30.

3Xem thém: https://vnexpress.net/uber-viet-nam-noi-gi-ve-phan-quyet-la-hang-taxi-cua-chau-au-3688497.html

“Xem: Ban chét phap 1y cia mé hinh kinh doanh Uber/TS V& Tri Hao, Khoa Luat Pai hoc Kinh té Thanh phd Hb Chi
Minh.

SVNETWORK (2023), Thong ké Internet Viét Nam. Truy cap tai http: /vnnetwort.vn/news/internet-viet-nam-2023-so-
lieu-moi-nhat-va-xu-huong-phat-trien

B9 K& hoach va Pau tu (2020), Béo céo danh gia tac dong ciia mot s6 loai hinh kinh té chia sé chinh téi nén kinh té, tr.5
"Xem thém: https://vtv.vn/kinh-te/cuoc-chien-vinasun-grab-van-chua-the-di-den-hoi-ket-20181124060016853.htm

$Khoan 2 Diéu 3 Nghi dinh s 10/2020/ND-CP ngay 17/01/2020 quy dinh vé kinh doanh va diéu kién kinh doanh van
tai bang xe 0 t0

TAI LIEU THAM KHAO:

1. Bo Chinh tri (2019), Nghi quyét s6 52-NQ/TW ngay 27/09/2019 vé mét s6 chu trurong, chinh sach chu dong tham gia
cudc Cach mang cong nghiép lan thir tu.

2. B6 K& hoach va Pau tu (2018), Béo cdo P& 4n mé hinh kinh té chia sé.

3. Pang Cong san Viét Nam (2021), Vin kién Dai hoi Dai biéu toan qudc 1an thir XIII, Nxb. Chinh tri Quc gia Sy that,
Ha Noi, Tap 1.

4. Tran Thi Hang (2019), “Phat trién kinh té chia sé tai Viét Nam trong bdi canh cach mang cong nghiép 4.0 va mot sb
khuyén nghi”, Tap chi Khoa hoc va Cong ngh¢, s6 54/2019.

5. ThS. Ho Thi Thanh Trac (2023), Mot sé van d& phap 1y diéu chinh mé hinh kinh té chia sé trong linh vyc vén tai &
Viét Nam, Tap chi Dan chi va Phap luat, so 378, thang 4/2023.

6. TS. Lé Hai Ha (2024), M6 hinh kinh té chia sé tai Viét Nam - Nghién ctru truong hop xe cong nghé Grab, Tap chi
Quan ly Nha nudc, Thang 5/2024.

7. Grab (2023). Travel Southeast Asia with Ease: Grab launches new features and tie ups to welcome travellers back to
the region.

8. Statista (2023). Market share of Grab in the ride-hailing segment in Vietnam from 2019 to the first half of 2020.

364 86 15 - Thang 6/2024



KINH DOANH

Ngay nhan bai: 16/4/2024
Ngay phan bién danh gia va sira chira: 28/4/2024
Ngay chap nhin dang bai: 18/5/2024

Thong tin tac gia:
ThS. TRAN THI PHUONG LIEN
Khoa Phap luit Kinh té - Pai hoc Luat Ha Noi

THE SHARING ECONOMY FROM THE PERSPECTIVE
OF RIDE-HAILING APPS IN VIETNAM

® Master. TRAN THI PHUONG LIEN
Faculty of Economic Law - Hanoi Law University

ABSTRACT:

The sharing economy is a new business model, a product of the industrial revolution. This
business model brings many benefits to society, creating jobs, utilizing resources, and saving
costs. Among them, the sharing economy from the perspective of ride-hailing apps has emerged
and developed strongly. Therefore, within the scope of this article, the author aims to identify
the sharing economy and present some views on how ride-hailing apps will be understood and
regulated in Vietnam. Next, the author outlines the development of ride-hailing apps in Vietnam
and raises some legal issues to consider with this type of service.

Keywords: sharing economy, ride-hailing apps, sharing economy in the transportation sector.
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