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TOM TAT:

St dung phuong phap nghién ciru dinh luong hoi quy bo dit lidu duoc khao sat tir 168
chu ho kinh doanh (HKD) trén dia ban quan Bic Tir Liém, Ha N6i, mé hinh duoc xay dung
trén co s¢ khung ly thuyét dya trén ngudn Iyc va Iy thuyét thé ché nham nghién ciru cac yéu
t6 anh hudng dén hiéu qua kinh doanh cia HKD. Nghién ctru x4c dinh cac yéu t6: Chinh
sach hd tro, chinh sach thué, nguén luc tai chinh, nguén lgc con ngudi va co sé vat chét cua
hé kinh doanh c6 anh hudng tich cuc dén hiéu qua kinh doanh cua HKD. Két qua nghién
ctru dd goi ¥ mot s6 giai phap ddi voi chii ho va co quan quan 1y trong viéc ning cao hiéu
qua kinh doanh cho khu vye nhim gop phan phit trién kinh té dia phuong.

Twr khoa: hi€u qua kinh doanh, hd kinh doanh, quan Bic Tir Liém, Ha Noi.

1. Pit van dé

O Viét Nam, HKD dong mot vai trd quan trong
trong nén kinh té. Khong chi dong gép cho ting
truong, HKD ciing 14 noi giai quyét cong an viée
lam, tao thu nhap cho hang triéu ngudi lao dong. Ban
chat phap 1y cua HKD chua that su 10 rang va nhleu
van dé vé phat sinh trén thyc t& nhu han ché vé quy
mo kinh doanh, that thu thué, khong dang ky kinh
doanh theo quy dinh, d& ton thuong, tinh céng bang
va co hdi so voi doanh nghiép dang gy ra mot sd
kho khin trong quan 1y va dinh hudng phat trién cho
khu vye nay. Chinh vi thé, gan day van dé chinh thic
héa HKD duoc dit ra trong nhiéu cong trinh nghién
clru, ciing nhu trong nhiéu chuong trinh nghi sy cua
Chinh phu.
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Theo s6 liéu ciia Nién giam thong ké thanh ph
Ha No¢i, ndm 2022 Ha Noi c6 364.801 da va dang
dong gop quan trong cho ting trudng cua thanh phd,
giai quyét viéc 1am cho 685.635 lao dong tai dia
phuong. Trong sé d6, quan Béc Tir Liém c6 10.026
ho (chiém 2,74% sb ho). Quan Bic Tir Liém 1a mot
trong nhitng quan méi cua Thu d6 duoc tach ra tu
huyén Tu Li€m vao nam 2013 va hién dang tré thanh
mot trung tim kinh t& va vin héa quan trong cua
Ha Noi. Cac HKD tai quan Bic Tir Liém hoat dong
trong nhiéu linh vuc da dang nhu thuorng mai, dich
vy, san xuit va néng nghiép, gop phan tao nén su soi
dong va phong phu cho nén kinh té dia phuong.

HKD gip rat nhiéu khé khan nhu trinh d6 cong
nghé lac hau va cham ddi méi; nang lyc tai chinh,
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ning suit lao déng con thip; trinh d6 quan tri, tinh
lién két con yeu kha nang tham gia chudi gia tri
trong nudc va quoc té con thap, . nén chua phat huy
duoc hét vai tro d6i v6i nén kinh té, chua mang lai
thu nhép cao va on dinh cho ho. Do dé, viée danh gia
HQKD va cic nhan té anh huong dén HQKD cuia ho
1a viéc 1am rat quan trong can duogc nghién ctru. Bai
viét nhim x4c dinh cac yéu t6 anh huong dén HQKD
cua cac HKD trén dia ban quan Bic Tir Liém, tir d6
dé xuat mot s6 khuyén nghi nham nang cao HQKD,
g6p phan thuc day su phat trién kinh té dia phuong.

2. Téng quan nghién ctru va co sé 1y thuyét

Ly thuyét dya trén ngudn luc dugc dé xuét boi
Wernerflt (1984) va Barney (1991) tép trung phan
tich nang lyc canh tranh dya vao cac yéu t6 bén
trong, do la nguon luc cua to chu:c Ly thuyet nay
cho rang, ngudn lyc chinh 1a yéu to quyét dinh dén
loi thé canh tranh va HQKD cua t6 chuc do dong
thoi chi ra tim quan trong cua céc yeu tb noi tai.
Dua vao ly thuyet nguon luc s€ xac dinh dugc cac
yéu t6 bén trong tac dong téi HQKD ciia cac to
chure kinh té.

Ly thuyét thé ché do North (1993) d& xuét cho
thay, thé ché 1a mot tap hop cic quy tic, quy trinh
tuan thu cac chuin muc hanh vi dao duc, dugc thiét
ké dé toi da hoéa loi ich tap thé. Moi truong thé ché
1a cin clr dé xay dung chién lugc hoat dong ctia cac
td chire kinh doanh va do do, cac yéu td xa héi cung
v6i cac yéu td kinh doanh s& lam anh huéng dén
hoat dong cta td chirc (Rogers va cong su, 2007). Ly
thuyét thé ché cho rang, cac to chirc kinh doanh s&
bi anh hudng béi cac yéu td nhu hé thdng luat phap,
co quan quan 1y nha nudc va cac chudn muc vin hoa
lién quan dén linh vuc hoat dong. Chinh vi vy, khi
xét dén cac nhan t6 bén ngoai, HQKD cua cac HKD
s& bi anh hudng boi cac yéu té nhu chinh sach hd tro
ctia dia phuong va cac chinh sach thué tir nha nudc.

Céc nghién ctru thyc nghiém vé yéu t6 anh huong
dén HQKD cua HKD van chua dong thuan do cac
phuong phap nghién ctru khac nhau & cac bdi canh
khac nhau. Sankar (2019) chi ra, chinh sach kinh
doanh, quan hé véi d01 tac, quan diém cua chu SO
hiru va trao d6i quyén kinh doanh 14 cac yéu t6 anh
hudng dén HQKD ctia HKD c4 thé tai An Do. Dao
Duy Huén va Nguyén Diing Tam (2020) khdo sat cac
HKD trong linh vuc ché bién, ché tao tai Séc Trang,
két qua nhan dinh cic nhan t& bén trong nhu quy
md, ngudn von, ngudn nhéan lyc va thdi gian hoat
dong, cing v6i cac nhan té bén ngoai nhu diéu kién
tu nhién, co so ha téng, chinh sach thué, thu tuc hanh

chinh va dich vy hd trg déu anh huéng dén HQKD.
Céac nha nghién cuu tap trung nghién ctru lam rd
HQKD khu vuc doanh nghiép hon 14 khu vec HKD.
Do do, nghlen ciru Ve yéu tb anh thO’ng dén HQKD
ctia HKD dén nay van con thiéu vang cé trén thé giGi
va Viét Nam. Hon nita, cac nghién ctru dua ra céc
két qua khac nhau va chua thdng nhit, nhirng két qua
nay pht hop vai bdi canh riéng cua ting dia phuong.
3. Phuong phap va mé hinh nghién ciru

3.1. Phdt trién gid thuyét va thang do bién

Ly thuyét thé ché cho théy, cac t6 chirc kinh doanh
s& bj anh hudng béi cac yéu to nhu hé thong luat
phap, co quan quan Iy nha nuéc va cac chuan myc
van hoa lién quan dén linh vyc hoat dong. Chinh vi
véy, khi xét dén cac nhan t6 bén ngoai, HQKD cua
cac HKD bi anh hudng boi cac yéu té nhu chinh
sach hd trg cia dia phuong va chinh sach thué. Cac
yéu td bén trong thudc dac diém ndi tai cua HKD,
bao gdm: Nang lyc tai chinh, ngudn lyc con nguoi
va co s& vat chat. Cac nhan t6 bén trong dugc ludn
giai trén co s 1y thuyét dua trén ngudn luc.

- Chinh sdch hé tro: Nhitng chinh sach hd trg
nhu cho vay vu dai, ho tro 13i suét, dao tao k¥ nang
khong chi giap giam chi phi van hanh cho cac HKD
ma con khuyén khich sy d6i méi va mo rong quy
mo kinh doanh. Céc chwong trinh hd trg tai chinh va
tu van kinh doanh tai nhiéu dia phuong da gitp cac
HKD cai thién hiéu qua hoat dong va tang kha nang
canh tranh. Tir d6, nhom tac gia da dé xuét gia thuyét
vé mbi quan hé giira chinh sach hd trg va HQKD
nhu sau:

Gid thuyét H1: Chinh sach hé tro c6 anh huong
tich cwe dén HQKD ciia HKD

- Chinh sach thué: Chinh sach thué cia Chinh
phu ¢6 thé thuc ddy sy phat trién ctia cac HKD bang
cach giam bot ganh ning tai chinh va khuyén khich
dau tu vao cai tién va mo rong kinh doanh. Sy minh
bach va 6n dinh trong chinh sach thué gitip cac HKD
du bao chinh xac chi phi va 1ap ké hoach tai chinh
hiéu qua, tir do t8i wu hoa cac nguén Iuc va cai thién
hiéu qua hoat dong. Chinh sach thué phai on dinh,
cac thu tuc don gian, dé thyuc hién dé cac td chure
kinh té yén tim san xuét kinh doanh (Phan Thi Minh
Ly, 2011). Tir d6, nhom tac gia da d& xuét gia thuyét
H2 nhu sau:

Gid thuyét H2: Chinh sdach thué cang minh bach,
on dinh cang gdép phan nang cao HOKD ciia HKD

- Nang lyc tai chinh: HKD c6 kha nang quan
Iy va sir dung ngudn lyc tai chinh linh hoat c6 thé
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nhanh chéng diéu chinh chién luoc kinh doanh dé
phu hop v6i su thay dbi cua thi truong, tir d6 duy tri
va nang cao hi€u qua hoat dong. Hon nira, nguén Iuc
tai chinh viing manh giap cac HKD khéng chi vuot
qua cac ¢t soc kinh té ma con tan dung nhitng co hoi
md&i mét cach hi¢u qua. Khi HKD c6 néng luc tai
chinh cang t6t thi cang c6 kha ning dau tu, mo rong
kinh doanh, tiép can cong nghé va co s vat chit day
du, tir @6 gop phan nang cao HQKD cho ho. Do do,
gia thuyét H3 dugc dé xuat nhu sau:

Gid thuyét H3: Néng lyc tai chinh ¢é dnh huong
cing chiéu dén HOKD ciia HKD

- Nguon liwc con nguoi: Nang luc cia chu HKD
thé hién qua k¥ niang quan ly, linh hoat va biét tan
dung t6i da ngudn luc con ngudi dé thich tng va
phat trién; 1a kha nang tich hop, xay dung va tai ciu
tric cac ngudn lyc cta to chirc dé dap tmg véi nhitng
thay d6i ciia méi trudong kinh doanh (Teece va cong
su, 1997). Nhu vay, cha HKD duoc ky vong c6 nang
Iwc quan 1y va diéu hanh hoat dong kinh doanh tét
dan dén HQKD cua ho tot hon.

Gid thuyét H4: Nang lwc quan 1y, diéu hanh cia
chiit HKD ¢6 anh hieong tich cue dén HOKD ciia
HKD

- Co s¢ vt chdt: Co so vat chit dé cap dén viéc
biéu hién bén ngoai cua cac yéu té vat chat trong moi
truong cua to chirc kinh té, bao gdm hinh anh, trang
thiét bi, tai liéu va ca thai 4o cta nhan vién. Ngoai
ra, con lién quan dén may moc, phuong tién truyén
thong, va cac hé thdng thong tin ma td chire sir dung
(Cronin va Taylor, 1992).

Gid thuyét H5: Co s6 vit chit ¢6 anh hwdng tich
cuc dén HOKD ciia HKD

3.2. M6 hinh nghién ciru

Mo hinh nghién ctru d& xuit gdm 5 bién doc lap
anh huong dén HQKD ctua HKD tai quan Bic Tir
Liém, thanh phé Ha N6i (Pao Duy Huan va Nguyén
Diing Tam, 2020):

HQKD, = p, + p,CSHT, + p,CST, + B NLTC, +
BNLCN, +B.CSVC, +¢, o

Giai thich chi tiét ky vong vé bién trong mé hinh
nghién cuu

- Bién phu thudc: HQKD - La hiéu qua kinh
doanh cta HKD, dugc do luong nhu sau:

+ HKDI1: Ching t6i luén c6 doanh thu tang
truong trong 2 nim gan day.

+ HKD2: Chiing t61i mé rong thi truong ti€u thu
dang ké trong 2 ndm gan day.

+ HKD3: Chung t6i dat dugc muc tiéu vé ty sudt
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loi nhuan trong 2 nim gan day.

- Bién doc lap: La 5 bién dai dién cho ca cac yéu
t6 bén trong va bén ngoai cua HKD, trong d6: CSHT
1a bién chinh sach hd trg, dugc do luong qua 4 thang
do; CST - Chinh sach thué dugc do luong qua 4
thang do; NLTC - Nang luc tai chinh cua HKD duoc
do ludong qua 5 thang do; NLCN - Ngudn luc con
ngudi duogc do luong qua 3 thang do; CSVC - Co
s& vat chat cia HKD, duge do luong qua 3 thang do.

3.3. Phwong phdp nghién ciru

* Mau va dir liéu: Dir lidu duge thu thap thong
qua khao sat bang hdi dudi hinh thic thu thép truc
tiép. Dbi twong tra 161 1a chii cac HKD trén dia ban
Quén Béc Tur Liém, Ha Noi. Sau khi 1am sach dit
lidu, mau sir dung cho phén tich gdm 168 phiéu.

V& dic diém cua chu ho tra 101 khao sat: 42,8 %
cht ho 14 nit; V& co chu do tudi: 16,6% c6 do tudi
dudi 25; 42,3% chi ho co do tudi tir 25 - 35 tudi;
27,4% chii ho trong do tudi tir 36 - 50 tudi va 13,3%
chi ho trén 50 tudi.

Trong mau nghién ctru ndy, cac HKD chii yéu c6
thoi gian hoat dong trén 5 nam (chiém 55,4%), HKD
¢6 s lao dong tir 3 - 10 ngudi chiém 70% trong mau.
Vé doanh thu binh quéan nam, ¢6 25,2% s6 HKD c6
doanh thu ¢ murc thip nhat (dudi 100 triéu dong/
nam), 32,1% s6 HKD c6 doanh thu trong khoang tir
300 triéu dong dén 1 ty ddng/ndm, con lai s6 HKD
c¢6 doanh thu trén 1 ty dong/nim. Dir liéu nay phu
hop vé6i dic diém cia cac HKD trén dia ban quan
Bic Tir Liém, chu yéu 1a cac HKD quy mé nho.

* Phuwong phap phan tich: Nghién cuu st dung
phuong phép dinh lugng, hdi quy tuyén tinh da bién
cho m6 hinh nghién ctru. Dir liéu dugc xir 1y trén
phin mém théng ké SPSS 26. Quy trinh phan tich
dinh lugng duoc thuc hién gém 3 budc chinh: (i)
Kiém tra do tin cay cua thang do; (ii) Phan tich nhan
t6 kham pha; (iii) Phan tich hdi quy dé xac dinh
chiéu hudng va mirc d¢ anh hudng cua cac bién doc
1ap dén HQKD cua HKD. Céc két qua hdi quy duoc
béo cao khi mo hinh khong vi pham céc gia dinh vé
van dé nhu ty trong quan va da cong tuyén dé dam
bao mé hinh hoi quy 1a ving.

4. Két qua nghién ctru

Két qua kiém dinh do tin cay thang do béng hé
sd Cronbach’s Alpha cho thdy, thang do cac yéu t6
anh huéng dén HQKD cua HKD duoc xay dung tir
cac bién quan sat dam bao do tin cdy cho phan tich
nhan t& & budc tiép theo, hé s Cronbach’s Alpha
déu trén 0.8.
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Bang 1. Két qua dé phii hop ciia mé hinh

Mé hinh R R?

R2 diéu chinh

Sai s6 chuan cta wéc lwong | Durbin-Watson

1 .819a 671

.664

37273 1.930

b. Dependent Variable: HQKD

a. Predictors: (Constant), CSHT, NLTC, CST, NLCN, CSVC

Nguon: Tinh todn ciia nhém tdc gia trén phan mém SPSS 26

Bang 2. K&t qua phan tich hdi quy da bién

Coefficients?
c;li:zhhuééinq:ga Hi:l?g:é:,::y Collinearity Statistics
M6 hinh . t Sig.
B ::ng Beta Tolerance VIF

(Constant) -.183 .252 =727 468

CSHT 270 .051 312 5.314 .000 .651 1.528

NLTC .333 .043 406 7.748 .000 .820 1.219
1 CST .166 .069 142 2413 .017 .654 1.536

NLCN .206 .048 215 4.250 .000 877 1.140

CsvC .090 .043 .108 2.110 .036 .862 1.160
a. Dependent Variable: HQKD

Nguon: Tinh todn ciia nhom tdc gia trén phan mém SPSS 26

Kiém dinh Bartlett’s cho théy, giira cac bién trong
téng thé c6 mdi quan hé twong quan v6i nhau (Sig. =
0,000 < 0,05) v&i hé s6 KMO = 0,895 (0,5 < KMO <
1,0), chimg t6 phén tich EFA cho viéc nhém cac bién
quan sat nay lai voi nhau 1a thich hop.

Nghién ciru tién hanh phan tich EFA dbi voi tat
ca cac bién quan sat trong mé hinh. Céc yéu t6 duoc
tai theo dung khai niém do ludng d& xuit voi hé sb
tai nhan t6 trén 0.5 (ngoai trir chi bao NLTC4 do
luong vao ndi ham cua nang luc tai chinh va chi bao
CST4 do ludng vao ndi ham cua chinh sach thué).
Nhu vy, phéan tich EFA rat ra duge 5 nhom yéu té
tuong Ung v6i 5 khai niém, cac bién déu dat gia tri
hdi tu va gia tri phan biét duoc chép nhan, cling nhu
su twong quan voi tong thé (KMO = 0.786 > 0.5), p<
0.05 & kiém dinh Bartlett sau khi di loai bo di cac
chi bao xau.

Tiép theo, nghién ciru thuc hién hdi quy. Bang 1
cho thay, hé sd R binh phuong diéu chinh = 0.664,
c6 nghia 1a cac yéu té trong mo hinh ¢6 thé giai thich

dugc 66,4% tong tac dong ciia cac yéu td dén bién
phu thudc 1a HQKD ctia HKD trén dia ban quén Bic
Tir Liém. Hé s6 Durbin-Watson = 1.930 cho théy,
mo hinh khéng vi pham khi str dung mé hinh hoi quy
boi va c6 co s¢ dé khang dinh mo hinh khong c6 hién
tugng tu twong quan. (Bang 1)

Cubi cung, phan tich hdi quy cho thay, ca 5 nhan
t6 déu c6 quan hé tuyén tinh thuan chidu véi danh
gi4 chung vé HQKD do hé sb Sig <0.05.

Két qua hdi quy tai Bang 2 cho thdy, gié tri Sig.
tat ca cac bién trong mé hinh nghién ctru déu < 0.05
cho thdy cac bién déu tac dong téi HQKD cta HKD.

Nhu vy, sau khi hdi quy boi cho két qua 5 yéu td
c6 anh hudng tich cuc dén HQKD cua HKD tai quan
Bic Tir Liém. Trong d6, nang lyc tai chinh 1a yéu t6
quan trong nhat trong HQKD, tiép dén 1a chinh sach
hd tro, nguén lyc con ngudi va co sé vat chat. Két
qua kiém dinh mo hinh va gia thuyét cho thay, gia
thuyét H1, H2, H3, H4 va H5 da duoc tng hd.
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5. Két luan va ham y giai phap

Két qua nghién ctru cho thay, HQKD cua ho bi
anh huong boi 5 yéu td: (1) Nang luc tai chinh, (2)
chinh sach thué, (3) chinh sach ho tro, (4) nguén luc
con ngudi, (5) co s& vat chit. Cac yéu té nay déu co
anh huong tich cue dén HQKD cua khu vuc HKD.

Tir két qua nghién ciru thyc nghiém ¢ trén, dé
nang cao HQKD thi trudc tién HKD can chi trong
dén viéc nang cao ning luc tai chinh, bang viéc khai
thac c6 hiéu qua cac ngudén vén ma HKD c6 kha
ning tiép can nhu ngudn vén ndi bd va cac ngudn
vbn bén ngoai. Str dung tiét kiém von trong cac khau
san xut, kinh doanh nhim giam nhu cau vén, chi
phi sir dung von 1a co s dé tang loi nhudn va hi¢u
qua sir dung vén. Hién nay, Ha N6i dang c6 céac giai
phap vé hd trg tiép can tin dung cho HKD, tuy nhién
cac HKD can c¢6 chién luoc dé tan dung tdi da hiéu
qua cta cac ngudn hd trg nay.

HKD cin ting cuong kha ning tiép can chinh
sach hd tro ciia dia phuong thong qua nghién ciru van
ban phap luat; nang cao nang lyc quén tri; xay dung
d6i ngil chit lugng cao; phai minh bach thong tin vé
ho6 so dé tiép can dé dang trong quan h¢ tin dung,
nhan chinh sach hd trg. Viéc chu dong tim hiéu cac
chinh sach hd trg phi hop véi timg nganh nghé, linh
vuc 1a rit can thiét dé giai quyét kip thoi nhimg thac
méc ciia HKD va c6 nhimg dinh hudng cu thé dé giai
quyét nhitng kho khan vudng méc trong viéc hudng
chinh sach hd tro. Bén canh d6, HKD can nang cao

TAI LIEU THAM KHAO:

trinh d6 hiéu biét vé chinh sach thué, can nim viing
cac quy dinh vé thué, cap nhat, st dung thém cac
cong cu hd trg thué.

Chi HKD can dugc dao tao dé nang cao cac k¥
nang lanh dao, quan 1y va diéu hanh. Trong tinh hinh
canh tranh giita cic HKD ngay cang khdc liét thi ban
than cac chi HKD can hoach dinh cho minh chién
lugc dai han dé phat trién ban than dong thoi xay
dung cac mdi quan hé vdi cc bén lién quan boi chu
ho ¢6 ning lyc va ki ning t6i ciing 12 yéu t6 gian tiép
tao nén mot HKD van hanh hi€u qua.

V& phia co quan quéan 1y nha nuéc, cin cai thién
mdi trudng phap 1y va hanh chinh bang cach don gian
hoa thu tuc dang ky va giam bdt cac rao can phap ly
khong can thiét, tir 46 gitp cac HKD dé dang tiép
can va hoat dong trong khudn kho phap luat. Tich
cuc td chue cac khoa dao tao vé quan ly kinh doanh,
k¥ nang marketing va st dung cong nghé¢ thong tin
dé nang cao nang lyc quan 1y va kha nang canh tranh
cua cac HKD. Viéc ting cuong hd trg tiép can thi
truong thong qua viéc phat trién ha ting thuong mai,
xay dung cac cho dau mdi, khu kinh doanh tap trung
va cac san giao dich dién tu ciing 1a mt bién phap
quan trong. T chire cac hdi cho, trién 13m va su kién
két ndi doanh nghiép sé& giup cac HKD mo rong thi
truong tiéu thu san pham. Viéc tmg dung cong nghé
s6 va to chirc cac khoa dao tao vé cong nghé thong
tin s& giup cac HKD nang cao hi¢u qua quan ly va
thich g voi xu huéng s6 hoam
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ABSTRACT:

This study used the quantitative regression research method with a data set collected from
168 business owners in Bac Tu Liem district, Hanoi. The study’s proposed research model was
built on the basis of a theoretical framework based on the source and institutional theories.
This model was used to explore the factors affecting the business performance of business
households. The study’s results showed that factors of support policies, tax policies, financial
resources, human resources, and the facilities of business households all have positive impacts
on the business performance of business households. Based on the study’s findings, some
solutions were proposed to help business households and state management agencies improve
the business performance of business households and then better contribute to local economic
development.

Keywords: business performance, business households, Bac Tu Liem district, Hanoi.
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