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TOM TAT:

Bai viét danh gia hoat dong cai cach thu tuc hanh chinh tinh Binh Dinh trong nira dau
nam 2023. Pong thoi phan tich rd cac két qua dat dugc nhu cit giam, don glan hoéa thu tuc
hanh chinh, thyuc hién sé hoa va chuyén vé co ché mot cira glup giam thleu thoi gian thuc

hién thu tuc...

Tuy nhién, bén canh nhiing két qua dat dugc, van con mot s6 diém han ché

can khic phuc. Tu két qua phan tich thyc trang hoat dong cai cach thu tuc hanh chinh tai tinh
Binh Dinh trong nim 2023, tac gia di d¢ xuat mot s6 giai phap thuc day hoat dong cai cach
thu tuc hanh chinh cua tinh Binh Pinh trong nam 2024 va tiép theo.

Twr khéa: hoat dong, cai cach thu tuc, tinh Binh Dinh.

1. it van dé

Su quan tam, chi dao sat sao, thuong xuyén cia
tinh Gy, hoi dong nhan dan tinh, UBND tinh Binh
DPinh trong qua trinh thyc hién cai cach thu tyuc hanh
chinh (TTHC) da nang cao nhan thtrc, trach nhiém
va tac dong tich cuc dén hanh dong cua ngudi dimg
dau cac co quan, don vi, dia phuong vé cai cach thu
tuc hanh chinh. Hoat dng nay tap trung trén co so
giai quyét hd so thi tuc hanh chinh, cung cdp dich
vu cOng truc tuyén, s6 hoa hd so thu tuc hanh chinh,
khai thac co so dit lidu dan cu trong giai quyét thu
tuc hanh chinh; tir d6 gop phan nang cao cai cach
hanh chinh, hoan thanh muc tiéu va ké hoach phat
trién kinh té - xa hoi cua tinh.

2. Thue trang cdi cach thi tuc hanh chinh tai
tinh Binh Pinh

Trong 6 thang d4u nim 2023, Chu tich UBND
tinh, UBND tinh Binh Dinh d3 ban hanh nhiéu vin
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ban chi dao diéu hanh nham d6i méi, nang cao chat
luong cia cong tac kiém soat TTHC gan voi giai
quyét TTHC theo co ché mot cira, mot cira lién thong
va cong tac cai cach TTHC, mot sb két qua chu yéu
dat duoc nhu sau:

- Két qua ra sodt, cdt giam, don gian héa TTHC:
trong 6 thang diu nim 2023, Chu tich UBND tinh
da thong qua phuong 4n don gian héa 18 TTHC, sb
tién tiét kiém dwoc sau khi don gian hoa dat hon 8
ty dong/nam, ty 1& chi phi tiét kiém duoc tir 3,89%
dén 54%. UBND tinh da ban hanh Cong vin kién
nghi B6 Giao thong vén tai don gian hoa thanh phan
ho so Dich vu cong “Doi gidy phép lai xe do nganh
giao thong van tai cAp” (bao gdm thanh phan: Gidy
phép lai xe va Chirng minh nhan dan hodc Can cudc
cong dan; do da lién thong dir liéu quan 1y) dé tao
diéu kién thuan loi cho nguoi dan khi nop hd so truc
tuyén trén Cong Dich vu cong qubc gia. Bén canh
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do, UBND tinh da chi dao cac co quan, don vi, dia
phuorng tiép tuc tong kiém tra, ra soat dé tham muu
cac cap co thim quyén don gian hoa thanh phan ho
s0, cit bo cac TTHC, cac budce trung gian khong can
thiét lam ting chi phi, thoi gian thyc hién, gay phién
ha, ach tic, tiéu cuc cho hoat dong san xuét, kinh
doanh cta nguoi dan, doanh nghiép.

- Vé c¢éng bé danh muc TTHC: Chu tich UBND
tinh ban hanh Quyét dinh cong bé Danh muc 353
TTHC (ban hanh méi 25 TTHC; sira d6i, bd sung
290 TTHC; thay thé 2 TTHC; bai bo 36 TTHC),
Quyét dinh phé duyét quy trinh ndi by giai quyét
59 TTHC lién thong va 69 TTHC khong lién thong;
déng thoi, thuc hién vi¢e tich hop dit li€u va nhap
stra ddi, bd sung théng tin cac TTHC trén Co s dit
liéu qudc gia vé TTHC theo quy dinh.

- Két qud thyc hién co ché mot cira, mét cira lién
théng trong gidi quyét TTHC:

+ UBND tinh ban hanh D¢ an “Thyc hi¢n co ché
giao doanh nghiép dam nhan nhiém vu huéng dan,
tiép nhan, s6 hoa ho so, tra két qua giai quyét thu tuc
hanh chinh trén dia ban tinh”, Quyét dinh phé duyét
tam thoi muc chi nhan cong dé 1ap du toan d4u thau
thué doanh nghiép cung trng dich vu buu chinh cong
ich dam nhén nhiém vu huéng dén, tiép nhan, s6 hoa
ho so, tra két qua giai quyét thu tuc hanh chinh trén
dia ban tinh Binh Pinh. Trén co sé do, Van phong
UBND tinh dé ban hanh K¢ hoach va du todn chi tiét
dé trién khai thuc hién tai Trung tdm Phuc vu hanh
chinh cong tinh.

+ Chu tich UBND tinh ban hanh K& hoach tb
chire tap huan chuyén doi s trong cong tac kiém
soat TTHC nham gitp d6i ngii can bd, cong chic,
vién chirc cac co quan, don vi, dia phuong nang cao
kién thire, k§ nang chuyén mén, nghiép vu dé trién
khai hiéu qua cac nhiém vy trong tam cia cong tac
kiém soat TTHC, gop phan nang cao hiéu qua cong
tac cai cach hanh chinh tai cac co quan, don vi, dia
phuong trén dia ban tinh.

+ Nham khic phyc mot sé ndi dung lién quan
dén Bo chi sb phuc vu nguoi dan, doanh nghiép theo
Quyét dinh sd 766/QD-TTg ngay 23/6/2022 cua
Thu tudng Chinh phi, Chu tich UBND tinh da chi
dao cac co quan, don vi thyc hien rd soat, tai cdu
tric quy trinh g1a1 quyet TTHC, cit giam khau trung
gian khong can thiét trong qua trinh giai quyét ho
so; dén nay, da phé duyét quy trinh ndi bo duoc tai
cAu trac d6i véi 13 TTHC thudc pham vi quan 1y caa
cac S¢: Noi vu (01 TTHC), Du lich (6 TTHC), Néng
nghiép va Phat trién nong thén (5 TTHC), Tu phap

(1 TTHC).

Ngoai ra, Cha tich UBND tinh Binh Pinh da
ban hanh 9 vin ban kién nghi B6, nganh Trung
wong ra soat, diéu chinh viéc cong khai 118 TTHC
theo “NGAY LAM VIEC” theo dung quy dinh cia
VBQPPL. Pén nay, di c6 5 BO c6 vin ban phan
hoi, tiép thu kién nghi ciia tinh va diéu chinh thoi
gian cong khai TTHC trén Co s& dit lidu qudc gia vé
TTHC theo dung quy dinh.

- Két qua thuc hién viéc danh gid chdt heong gidi
quyét TTHC: UBND tinh chi dao quyét liét, chan
chinh viéc giai quyét hd so TTHC tré hen tai cac co
quan, don vi, dia phuong; trong d6 cé gidi phap dinh
ky hang thang cong khai danh sach t6 chirc, ca nhan
giai quyét cham/muon hd so thu tuc hanh chinh ké
tr thang 4/2022. Dbén nay, ty 1¢ hd so thu tuc hanh
chinh giai quyét truéc han, ding han ciia toan tinh
dat 99,90% tang 0,3% so vdi cung ky nadm trudc.
Két qua tir ngay 15/12/2022 dén hét ngay 14/6/2023,
toan tinh Binh Pinh da tiép nhén 252.642 hd so, giai
quyét va tra két qua ho so (trong d6, 244.899 hd so
trd trudc va dung han 1a 116.493, tré han 13 241 hd
S0), dang giai quyét 7.498 hd so.

- Két qua thue hién viéc khai théc, sir dung thong
tin cong dan trén “Hé thong thong tin gzal quyét thii
tuc hanh chinh ciia tinh” (dd dwoc két néi, tich hop

61 “Co 56 dir liéu quoc gia vé dan cu”) trong cong
tac gidi quyét thi tuc hanh chinh:

+ Chu tich UBND tinh da chi dao thuc hién
nghiém quy dinh v& bo cac gidy to lién quan dén
thong tin cong dan trong cong tac giai quyét TTHC
trén dia ban tinh Bmh DPinh. Theo do, chi dao nghiem
cam hanh vi yéu cau cong dan: xuét trinh s6 ho khau,
s6 tam tri va ndp thanh phan ho so 14 ban sao can
cude cong dan hodc ching minh nhan dan khi tiép
nhén hd so TTHC.

+ Trién khai thyc hién Nghi dinh s6 104/2022/
ND-CP ngay 21/12/2022 ciia Chinh phii sira d6i, bo
sung mot s6 diéu cua cac nghi dinh lién quan dén
viéc nop, xuét trinh s6 ho khéu, sd tam tra giéy khi
thuc hién thu tuc hanh chinh, cung cép dich vu cong,
qua cong tac ra soat dit liéu TTHC do cac B9, nganh
Trung wong cong khai trén Cong Dich vu cong qubc
gia, UBND tinh da ban hanh van ban kién nghi cac
B9, nganh Trung vong ra soat, thuc hién quy trinh
sira d6i, bd sung cac VBQPPL ¢6 quy dinh TTHC
yéu cau ndp ban sao Chirng minh nhan din hoic thé
Can cude cong dan; ndp, xuét trinh S& ho khéu giéy,
S6 tam tra gidy hodc gidy xdc nhan cu tra, nhim
tao diéu kién thuén loi cho nguoi dan khi thyc hién
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TTHC khong phai ndp hodc xuat trinh cac thanh
phan ho so c6 thé khai thac dit lidu, tra ctru thong tin
truc tiép tir “Co so dit liéu qudc gia vé dan cu” thong
qua viéc két ndi, tich hop, sir dung “Hé théng thong
tin giai quyét thu tuc hanh chinh cia tinh”.

+ Dinh ky hang tuan, Vin phong UBND tinh
thong ké két qua, tinh hinh khai thac thong tin cong
dan tir Co so dir liéu qudc gia vé dan cu giri cc so,
nganh, dia phuong dé d6n ddc, nhic nhé viée thuc
hién. Trong 6 thang dau nam 2023, ty 1¢ khai thac Co
s& dir lidu qudc gia vé dan cu cua toan tinh dat 57,7%
(cap tinh dat 66.66%, cap huyén dat 65.28%, cap xi
dat 51,78%).

- Két qua thiee hién sé héa hé so, gidy to, két qua
gidi quyét TTHC: UBND tinh ban hanh K& hoach va
van ban trién khai, huéng dan cong tac s6 hoa thanh
phan ho so, két qua giai quyét TTHC tai Trung tim
Phuc vu hanh chinh cdng tinh va B phan mot ctra
cAp huyén, cAp xa. Viéc trién khai cong tac sé hoa hd

so TTHC tai cac s, nganh dia phuong dd ¢ nhiéu
chuyén bién tich cuc. Trong 6 thang diu nam, ty 1&
s6 hoa thanh phan ho so, két qua giai quyét TTHC
cua cac s¢, nganh thudc tinh dat 70,41%, UBND cép
huyén dat 25,3%, UBND cép xa dat 34,3%.

- Két qua tzep nhan, xir ly phan dnh, kién nghi ciia
nguoi dan, t6 chirc lién quan dén quy dinh TTHC:
trong 6 thang diu nam 2023, Vin phong UBND tinh
da tiép nhan 28 phan anh, kién nghi gri qua Cong
Dich vu cong quéc gia, qua d6 xir 1y, chuyén co quan
churc néng tra 101 va cong khai theo dung quy dinh.
Thuc hién ¥ kién chi dao ctua Chu tich UBND tinh,
S& Ké hoach va Dau tu da thanh lap duong day nong
dé tu van, giai dap nhitng vuéng méc cho nha dau
tu trén dia ban tinh. Theo d6, duong day nong 1a hé
thong s6 dién thoai va hop thu dién tir duoc cong
b6 va tich hop tai muc Puong diy nong trén Cong
thong tin dién t¢ UBND tinh va tai cac website cta
céc s0, nganh, dia phuong.

Bén canh nhiing két qua dat dugc, hoat dong cai
cach thi tuc hanh chinh tai tinh con nhiéu diém han
ché. Viéc trién khai con rat cham, chua dap tng yéu
cAu vé tién do theo Ké hoach nam 2023 da duge Thu
tuéng Chinh phu giao. Mot sb ton tai, han ché can
khéc phuc nhu: viéc chdm cong b thu tuc hanh chinh
clia cac bo 1am anh huong dén viéc cong bo, cong
khai cua dia phuong; thuc hién téi cdu trac quy trinh
thu tuc hanh chinh, dich vu cong chua thuc chit; quy
trinh xur 1y hd so chua duge thuc hién toan trinh trén
moi truong dién tr; viée sb6 hoa van con cham va
chua phat huy hiéu qua, ty 18 téi str dung dir liéu s6
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hoa thip; két ndi, chia sé dit liéu giira cac bo, nganh,
dia phuong con han ché; chua bao dam viéc déng
bo dﬁy da 100% trang thai hd so trén Céng Dich vu
cong qubc gia. Nguyén nhan la nguoi ding dau mot
s6 bd, dja phuong chwa quan tim ding muc, chua
quyét liét chi dao ddi voi cong tac nay; cac quy dinh
vé thiét 1ap, quan 1y, sir dung dit lidu giita cac nganh
linh vuc con thiéu dong bo; viée phdi hop giita cac
bd, co quan chua hiéu qua dan toi kéo dai thoi gian
xur ly cong viéc.

3. Giai phap thiic diy hoat dong cii cich thi
tuc hanh chinh cia tinh

Mot la, tiép tuc déy manh viéc ra soat, sép xép
tinh gon td chirc bd may, kién toan chuc nang,
nhiém vu va co cdu t6 chirc bén trong ciia cac co
quan hanh chinh, don vi sy nghiép cong 1ap bao dam
céc tiéu chi vé thanh lap t6 chirc theo quy dinh cua
Chinh pht; nghién ctru, thi diém chuyén giao mot s6
nhiém vu va dich vu hanh chinh cdng ma Nha nudc
khong nhat thiét phai thuc hién cho doanh nghiép
theo Thong bao s6 50-KL/TW ctia B Chinh tri vé
tiép tuc thuc hién Nghi quyét s6 18-NQ/TW, ngay
25/10/2017 cua Ban Chap hanh Trung uong Dang
khoa XII "Mot s6 van dé vé t1ep tuc d6i mai, sap
xép t6 chirc bd may cua hé théng chinh tri tinh gon,
hoat dong hiéu luc, hi¢u qua". Trién khai xay dung
Dé an sip xép don vi sy nghiép cong lap trén dia ban
tinh Binh Dinh giai doan 2025-2030; Xay dung lai
phuong an sip xép don vi hanh chinh cip tinh giai
doan 2025 - 2030.

Hai la, trién khai thuc hién c6 hiéu qua Dé an
“Thyc hién co ché giao doanh nghiép dam nhan
nhiém vu hudng dan, tiép nhan, sb hoa hd so va
tra két qua giai quyét tha tuc hanh chinh trén dia
ban tinh”. Ra soat, don gian hoa, cit giam thoi gian
giai quyét cac thru tuc hanh chinh lién thong nham
tao diéu kién thuén loi toi da cho nguoi dan, doanh
nghiép trong qua trinh giai quyét hd so thu tuc hanh
chinh.

Ba la, tiép tuc ddy manh cai cich ché do cong
vy, nang cao ky luat, ky cuwong hanh chinh. Cac sé,
nganh, UBND cac huy¢én, thi xa, thanh phé xay dung
dé an vi tri viéc 1am cong chirc nghiép vu chuyén
nganh, vi tri vi€c lam lanh dao, quan 1y va chirc danh
nghé nghiép chuyén nganh cua vién chuc theo Thong
tu huéng din cia Bo nganh va theo Nghi dinh sd
62/2020/ND-CP ctia Chinh phu. Trién khai thuc hién
D4 4n thi tuyén canh tranh vao cac vi tri quan 1y cip
phong, cac don vi su nghiép cong 1ap truc thudc cac
0, ban, nganh cua tinh.
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Bdn 13, cac sé, nganh, co quan Trung wong dong
trén dia ban tinh, UBND cac huyén, thi xa, thanh phé
tap trung d& xuét, thie hién phuong an don gian hoa
thii tuc hanh chinh, rat ngén thoi gian, quy trinh giai
quyét tha tuc hanh chinh, dac biét trén cac linh vuc:
dau tu, dat dai, xdy dung, méi truong, phong chay

TAI LIEU THAM KHAO:

chira chay. Phat huy hiéu qua hoat dong ctia T6 cong
nghé sb cong déng, Doi thanh nién tinh nguyén thuc
hién dich vu cong truc tuyén tai cac dia phuong dé
hudng dan, phd cap ky ning sd, thuc hién dich vu
cong tryc tuyén cho nguoi dan trong qua trinh thuc
hién chuyén ddi sém
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ABSTRACT

This article evaluates the administrative procedure reform activities in Binh Dinh Province
during the first half of 2023. It also clearly analyzes the achievements, such as reducing
and simplifying administrative procedures, implementing digitization, and transitioning to a
one-stop mechanism to minimize the time required for procedures. However, despite these
achievements, there are still some limitations that need to be addressed. Based on the analysis
of the current state of administrative procedure reform in Binh Dinh Province in 2023, the
author proposes several solutions to promote these reform activities in Binh Dinh Province

in 2024 and beyond.

Keywords: activities, procedure reform, Binh Dinh Province.
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