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TOM TAT:

Nghién cifu nhim x4c dinh va do ludng mitc d6 4nh hudng ctia cic nhan t& d&n chat lugng kiém
to4dn bdo cdo tai chinh (BCTC) tai cdc doanh nghiép niém yét trén thi trudng chitng khodn Thanh
ph6 HS Chi Minh. K&t qua nghién ctu cho thay, ki€m sodt chit lugng bén trong, nhiém ky kiém

toan, tng dung cong nghé thong tin, gid phi dich vu ki€m todn, ning luc ctia ki€m todn vién va tinh
chinh truc cta ki€m todn vién c6 tic dong cling chiéu dén chit lugng kiém toan BCTC tai cic
doanh nghiép niém yét trén thi trudng chitng khodn Thanh phd Ho Chi Minh. Tir d6, tic gia dé
xudt mot s6 gidi phdp nhim ning cao chit lugng ki€m todn BCTC tai cdc doanh nghiép niém yét
trén thi trudng chitng khodn Thanh phd HS Chi Minh.

Tir khéa: kiém todn bdo cdo tai chinh, chat lugng kiém todn bdo cdo tai chinh, doanh nghiép

niém yét.

1.Pat van dé

Kié€m todn 13 qud trinh thu thip va ddnh gid
cdc bing ching nhim bdo cdo sy phi hop cla
thong tin vdi cdc tiéu chudn. Kiém todn c6 vai trd
quan trong trong viéc k&t ndi giita nha dau tw/chd
ng v6i doanh nghiép. Ki€m todn 13 mot nghé
nghiép dic biét, mang lai gid tri cho cong ching,
nhitng nha diu tu. Chinh vi vay, chit lugng ki€m
todn 12 mot van dé dugc dit 1én hang dau dé bdo
vé uy tin nghé nghiép trudc xa hoi.

Nhitng nim gin diy thudng xuyén xuit hién
nhitng vu bé bdi vé chi't lugng ki€m todn clia cdc
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doanh nghiép ki€m todn doc 1ap & trén thé gidi va
Viét Nam. Piéu nay, da 1am cho cdc co quan hitu
quan, cdc nha diu tu quan ngai nhiéu hon vé chit
lugng ki€m todn bdo cdo tai chinh clia cdc doanh
nghiép ki€m todn. Tir d6, nhiéu khia canh dugc
dit ra d€ tim hi€u, nhu: nhan t6 nao din dén chat
lugng ki€m todn khong dugc ddm bdo, vin dé
ki€m sodt cdc nhan t& dé c6é dugc cic cd quan
chitc ning, hiép hoi nghé nghiép va cdc doanh
nghiép ki€m todn ddc 1ap thuc hién hay khong va
néu c6 thi dugc thuc hién nhu thé nao?

Vi vay, viéc nghién cttu cic nhan & 4nh huéng
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dén chat lugng ki€ém toan BCTC 1a van dé cin thiét
nhim ning cao chit lugng kiém todn bdo cdo tai
chinh, ciing nhu chat lugng thdng tin trinh bay trén
bdo céo tai chinh ctia cac doanh nghiép niém yé&t trén
thi trudng chiing khoan Thanh ph& H6 Chi Minh.

2. Cd sG ly thuyé&t, md hinh va phuong phap
nghién citu

2.1. Co'sé Ly thuyét va mé hinh dé xudit

DeAngelo (1981) 12 nha nghién ctu dau tién
dinh nghia: “Chat lugng ki€m todn theo nhan thic
cta thi trudng la kha nang phat hién va bao cdo cac
sai pham trong y&u trong bdo cédo tai chinh cta don
vi dugc ki€m todn”, trong d6 kha ning phit hién sai
pham phu thudc vao ning luc ciia ki€ém todn vién
(KTV), KTV cin c6 dl trinh d6 va kinh nghiém dé
c6 thé phéat hién dudc sai s6t, con vi€c bdo cdo cic
sai pham phu thudc va lién quan dén tinh doc lap
ctia KTV, ddi véi cong ty duge kiém todn. Quan
diém chat lugng ki€m todn 1a kha ning phat hién
va bdo cdo céc sai sét trong yéu trén BCTC dugc
coi 1a quan di€ém truyén théng ctia nhiéu nha
nghién ctu.

Céc nhan t& dnh hudng dén chit luong ki€m
todn BCTC tai cdc doanh nghiép niém yé&t trén
thi trudng chiing khodn Thanh phd H6 Chi Minh
nhu sau:

- Kiém sodt chd't lugng bén trong:

Suseno, N. S. (2013) cho ring cdc sai léch
trong yé&u trén BCTC c6 thé dé dang dugc phat
hién hon d6i v6i cic doanh nghiép ki€m todn cé
hé thong ki€m sodt chat lugng (KSCL) bén trong
t6t. Mot doanh nghiép ki€m todn véi hé thong
KSCL bén trong nghi€ém ngit va cd quy trinh
ki€m todn van hanh hiéu qua sé it c6 kha ning cic
sai s6t trong yéu khong bi phat hién bdi cdc thi
tuc ki€m todn ciia ho va KSCL bén trong gitip cic
KTV tuin thi quy trinh kiém todn, 1am gia ting
chatlugng ki€m todn.

Theo Matsumura and Tucker (1995), KSCL
bén trong gilp tim ra cdc khi€m khuyét dé tir d6
1ap k& hoach ki€m todn t&t hon.

Gid thié¢t HI: Kiém so4t chat lugng bén trong
dnh hudng cung chiéu dén chit lugng ki€m
todn bdo cdo tai chinh tai cic doanh nghi€p niém
yét trén thi trudng ching khoan Thanh phd Ho
Chi Minh.

- Nhiém ky kiém todn:

V@i cac vu gian 14n 16n va phd sdn cta cic
doanh nghiép, mdi quan hé giita khdch hang va
KTV, DNKT ngay cang dugc quan tAim hon. Viéc
bit budc luan phién KTV 12 mot bién phip dé niang
cao tinh doc 1ap ciia KTV - cling chinh 1a ning cao
CLKT. Quy dinh vé thdi han thay d8i KTV nhim
gi6i han nhiém ky KTV vi su gia ting mdi quan hé
than thi€t giita KTV va khich hang s& lam &nh
huéng x4u dé€n CLKT.

Tai Viét Nam, hoat dong kiém todn doc lap
nhitng nim gin diy dang nd luc hoa nhap véi su
phat trién chung ctia nghé nghiép trén thé gidi.
Viéc ra ddi Luat Ki€m todn doc l1dp vio nim
2011, c6 hiéu luc thi hanh vao nim 2012 da nang
tam chuyén nghiép ctia nghé ki€m todn & mot vi
tri quan trong nhat dinh. Theo Chuin muc dao dic
nghé nghiép k€& todn, ki€m todn Viét Nam quy
dinh vé thdi gian luAn chuyén KTV t&ida la 3 nim
mot lan.

Gid thi¢t H2: Nhiém ky kiém todn 4nh hudng
cling chiéu dén chit lugng kiém todn bdo cdo tii
chinh tai cdc doanh nghiép niém yét trén thi trudng
chitng khodn Thanh ph& H6 Chi Minh.

- Ung dung cong nghé thong tin:

Theo Hutaibat, K. A. (2005) khdi lugng thong
tin cAn x& Iy va chuyén thanh cic thong tin k& todn
c6 ich rat 16n, qua trinh doi hdi cin c6 su két hgp
nhiéu phuong phip ky thuit phic tap. Do d6, ting
dung cong nghé thong tin v6i cd s& vat chit day da
nhu hé thong mdy vi tinh, cic phdn mém xi& 1y
thong tin,... rit cAn thi€t trong qua trinh t8 chitc x¥ Iy
va cung cip thong tin k& todn.

Pé didm bao chit lugng ki€m todn, viéc tng
dung cong nghé thong tin s& hd tr¢ dic luc trong
viéc xtt Iy s6 liéu ki€m todn. Viéc ting dung cong
nghé thong tin vio qud trinh kiém todn BCTC sé&
lam cho cudc ki€m todn ding tin cdy va chat
lugng hon.

Gia thiét H3: Cong nghé thong tin tdc dong cling
chiéu dén chat lugng ki€m todn bdo cdo tai chinh
tai cdc doanh nghiép niém y&t trén thi trudng chiing
khoédn Thanh ph& H6 Chi Minh.

- Gid phi dich vu kiém todn:

DeAngelo (1981) dua ra mo hinh gia phi va chi
phi kiém toan, mo hinh nay da gép phin chi 16 mdi
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lién hé giita chi phi kiém todn va m&i quan hé véi
khich hang. Cu thé d6 1a DNKT thudng cé xu
huéng an dinh mitc gid phi ki€m todn & nim diu
tién dudi mic chi phi thuc t€ ma cong ty bd ra dé
thu dugc Igi nhudn ting thém trong tudng lai tir viéc
thuc hién cdc hdp dong nay. Piéu dé ciing tao ra
mdi quan hé kinh t€ chiit ché v6i khach hang, qua
d6 1am suy gidm tinh doc 1p ctia KTV va din dén
giam chat lugng kiém toan. Theo Defond va Zhang
(2014), gid phi ki€m todn dugc ding lam dai dién
cho CLKT, vi dudc st dung d€ do ludng mitc do nd
lyc cda KTV 12 mdt yéu t6 dau vao clia qué trinh
ki€ém todn va c6 lién quan tryc ti€p dé€n CLKT.

Gid thiét H4: Gia phi dich vu kiém todn 4nh
hudng ciing chiéu d&n chat lugng kiém todn bio
cdo tai chinh tai cdc doanh nghiép niém yé&t trén thi
truding chitng khoan Thanh phd H6 Chi Minh.

- Néing lyc ciia kiém todn vién:

Niing luc 1a ki€n thic, khd ning hoidc k§ ning
téng thé va thai d6 1am viéc, cdng vdicic dic diém
tinh cdch ma mot ngudi sd hitu (Dinata, 2006).
Ning luc 1a ki€n thiic chuyén mon ctia ki€m todn
vién c6 dugc tir ki€n thifc va qua qua trinh dao tao.
MBbi kiém todn vién phai dap tng cic yéu cAu nhat
dinh dé trd thanh ki€m todn vién. Mdi ngudi hanh
nghé phai duy tri ki€n thifc va chuyén mon & mic
do can thi€t va lién tuc d€ khich hang hoic ngudi
st dung lao dong c6 thé nhan duge cdc dich vu
chuyén nghiép, dugc cung cAp mot cich thanh thao
dura trén nhitng phat trién mdi nhat trong thuc tién,
luat phap va phudng phap thuc hién cdng viéc
(Skinner, D. J., & Srinivasan, S. 2012).

Tai Viét Nam, két qui nghién cttu clia Phan
Vin Diing (2016) cho ring viéc duy tri trinh do
chuyén mon yéu cau qud trinh nhan thic lién tuc,
dé KTV thuc hién cong viéc mot cach thanh thao
trong moi trudng chuyén nghiép. KTV c6 dudc su
chuyén sdu nhd vao nd luc clia ban than, hoc hdi
tim hiéu thém kién thitc vé nganh nghé ctia khach
hang 1a rat quan trong, vi linh vyc kinh doanh ctia
cic doanh nghiép da dang, gdbm nhitng giao dich,
khoan muc phc tap.

Gid thiét H5: Nang luc ctia kiém todn vién dnh
huéng cing chiéu dén chat lugng ki€m todn bio
cdo tai chinh tai cdc doanh nghiép niém yét trén thi
trudng chitng khoan Thanh phd H6 Chi Minh.

376 S6 14 - Thang 6/2024

- Tinh chinh truc ciia kiém todn vién:

Tinh chinh tryc 12 phdm chat lam nén tdng cho
niém tin ctia cong chiing va 14 chuin muc dé cic
thanh vién xem xét moi quyét dinh dudc dua ra.
Tinh chinh tric doi héi mot thanh vién, trong s6
nhitng diéu khdc, phai trung thuc va thing thin ma
khong ti€t 10 bi mat clia ngudi nhan dich vu, dich vu
va 1ong tin cta cdng ching khéng dugce bd qua vi Igi
ich cd nhan (Mulyadi, 2014). Sy chinh tryc cling thé
hién & viéc kiém todn vién c6 thé chap nhan nhitng
sai s6t, bat ddng mot cach trung thyc, nhung khong
thé chdp nhan sy gian 14n hoic bd qua cic nguyén
tic, tinh chinh truc ctia ki€m todn vién cang cao thi
cudc kiém todn s& cing c¢6 chit lugng. Tinh chinh
tryc doi hdi cdc thanh vién phai tuln thi céc tiéu
chuén k§ thuit va dao ditc. Chat lugng kiém todn
¢6 thé dat duge néu kiém todn vién c6 tinh chinh
truc tot va k&t qua nghién citu clia anh ta cho thay
tinh chinh tryc 4nh hudng dén chit lugng ki€m todn
(Annisa va Abdul, 2014).

Gid thiét H6: Tinh chinh truc clia ki€m todn
vién dnh hudng cing chiéu dén chit lugng ki€m
todn bdo cdo tai chinh tai cic doanh nghi€p ni€m
y&t trén thi trudng chitng khodn Thanh phd Hb
Chi Minh.

2.2. Phuong phdp va di liéu nghién ciiu

Nghién cttu dugc ti€n hanh theo phuong phip
hdn hgp. Phuong phdp nghién cttu dinh tinh gidp
tic gid téng quan cdc nghién ctiu trudc va hé
thong héa cd sé 1y thuyét, ddng thdi dé xuit mo
hinh nghién cifu vé cdc nhan t& 4nh hudng chat
lugng kiém todn BCTC tai cdc doanh nghiép niém
y&t trén thi trudng chitng khodn Thanh phd Hb
Chi Minh; thong qua thdo luan chuyén gia dé xay
dung dugc md hinh, thang do nghién cdu chinh
thitc va bang cau hdi khdo sat d€ thuc hién nghién
cttu. Phuong phap nghién cttu dinh lugng gitip tac
gi4 ki€m dinh cdc nhin t6 di dugc tdng hdp, nhim
xdc dinh va do ludng mdc do tic déng cua cédc
cha't lugng ki€m todn BCTC tai cdc doanh nghiép
niém y&t trén thi trudng chiing khodn Thanh phd
H6 Chi Minh.

Phuong phép chon miu: Miu dugc chon theo
phuong phdp ngiu nhién. Theo Tabachnick &
Fidell (2007), khi dung hdi quy bdi, kich thu6c mau
n nén dugc tinh bing cong thic sau: n > 50 +8p (p:
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s0 lugng bién doc 1ap), s6 miu dudc chon trong bai
nghién citu 12 168 miu 1a phi hgp.

T4c gi dé xuat mo hinh nghién cifu céc nhan t&
4nh hudng d&n chat lugng ki€m toan BCTC tai cic
doanh nghiép niém y&t trén thi trudng chitng khodn
Thanh phé H6 Chi Minh nhu sau:

CLKT =0+ 1 KSCLBT + B2 NKKT

+ B3 UDCN + 4 GIAPHI
+BSNLKTV+B6TCT +¢

Trong do:

+KSCLBT: Kiém soat chit lugng bén trong

+ NKKT: Nhiém ky kiém todn

+ UDCN: Ung dung cong nghé thong tin

+ GIAPHI: Gi4 phi dich vu ki€ém todn

+NLKTV: Ning luc cia ki€m todn vién

+TCT: Tinh chinh tryc cia ki€m todn vién

+ CLKT: Chat lugng kiém toan BCTC tai céc
doanh nghiép niém y&t trén thi trudng chitng khodn
Thanh phd H6 Chi Minh

£: Sai sd

B0: Hiing sd hdi quy

B1, B2, B3, P4, B5, B6: Trong s6 hdi quy

3. K&t qua nghién ciu

Sau khi ki€ém dinh d tin cAy clia cic thang do
clia cdc bi€n ddc 1ap va bi€n phu thudc. Tic gid
d4dnh gid mic d6 phu hop ctia md hinh hdi quy
tuy€n tinh nhu Béng 1.

Béng 1 cho thay, gi4 tri hé s6 R?=0.626>0.5, do
vy, ddy 1a mo hinh thich hop d€ st dung danh gia
moi quan hé giita bién phu thudc 12 chat lugng
ki€m toan BCTC tai cdc doanh nghiép niém yé&t
trén thi trudng chiing khodn Thanh phd HO Chi
Minh. Va cic bi€n doc 1ap la mitc do tham gia clia
nha qudn 1y, moi trudng doanh nghiép khong chic
chin, tng dung cdng nghé thong tin, trinh do nhan
vién k€ todn, truyén thong ndi bd, mitc dd canh
tranh clia thi trudng. Ngoai ra, gid tri hé s6 R? hiéu
chinh 12 0.626, nghia 12 md hinh hdi quy tuyén tinh
da xay dung phu hgp véi dit liéu 62,6%.

Cin ctf vao Bing 2, phuong trinh hdi qui tuyé&n
tinh boi vé sy tdc dong clia cdc nhin t& dén chat
luong kiém toan BCTC tai cdc doanh nghiép niém
yé&t trén thi trudng chitng khodn Thanh phd H6 Chi
Minh véi cdc hé sd chuin héa nhu sau:

Bdng 1. Panh gid miic dd phu hgp cia mé hinh hdi qui tuyé&n tinh da bi€n

Mb hinh HésoR Hé soR? Hé s6'R2 - hiéu chinh Sai s& chuén clia udc lugng
1 762 637 626 15224
Nguén: Tinh todn tit phan mém SPSS
BAng 2. Bang két qué cdc trong s& héi quy
Coefficients®
- Hé s& chua chuan héaa Hé so chuan héa st o Théng ké da cong tuyén
Beta Sai so chuan Beta Hé s6 Tolerance | Héso VIF
(Constant) | -2.328 328 -7.092 .000

KSCLBT 075 .029 488 2.541 012 875 1.143
NKKT 147 .029 246 5.011 .000 .858 1.165
1 UDCN .085 .038 112 2.227 .027 901 1.110
GIAPHI 108 .035 152 3.113 .002 912 1.097
NLKTV 663 .075 128 8.818 .000 .646 1.548
TCT 108 .031 A74 3.440 .001 833 1.201

Nguédn: Tinh todn tit phdn mém SPSS
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CLKT =0,488KSCLBT + 0,246NKKT
+0,112UDCN + 0,152GIAPHI
+0,128NLKTV +0,174TCT

4. Kétluan

Muc dich cia nghién citu nay l1a xdc dinh va
do ludng mitc d tdc dong cia cdc nhan t6 dén
chi't lugng ki€m todn BCTC tai cdc doanh nghiép
niém yé&t trén thi trudng chitng khodan Thanh phd
H6 Chi Minh.

K&t qua nghién citu da chi ra sy 4nh hudng cla
cdc nhin t& dén chit lugng ki€m toin BCTC tai
cdc doanh nghiép niém yét trén thi trudng chitng
khodn Thanh phd Hd Chi Minh véi mic do tdc
dong theo thi ty tir cao dén thap nhu sau: ki€m
sodt chat lugng bén trong, nhiém ky ki€m todn,
tinh chinh tryc cia ki€m todn vién, gia phi dich vu
ki€m todn, ning luc clia ki€m todn vién va @ng
dung cong nghé thong tin.

5.Kié&n nghi

Tac gid dé xuat mot so ki€n nghi vé sy tic dong
clia cdc nhan t& dén chat lugng ki€m toan BCTC tai
cic doanh nghiép niém yét trén thi trudng ching
khodn Thanh ph& H6 Chi Minh nhu sau: ki€m sodt
chat luong bén trong nén dudc ban hanh thanh quy
ch& du6i dang vin ban. Trong quy ché& nay, cAn chi
trong cdc ndi dung nhu: trach nhiém cta thanh vién
Ban Gidm d6c phu trach téng thé cudc ki€m todn
d6i v6i chit lugng hoat dong ki€m todn lugng hoat
dong ki€m todn; chudn muc va cic quy dinh vé dao
dic nghé nghiép c6 lién quan: ddm bdo vé chip
hanh chuin myc, quy dinh nghé nghiép va ddm bio
tinh ddc 14p; chap nhan, duy tri quan hé khach hang
va hgp ddng ki€m todn; phin cong nhém kiém
to4n; thuc hién cudc ki€m todn; gidm sat; tai liéu,
hd so kiém todn.

Ning lyc clia ki€m todn vién cang tot thi chat
lugng kiém todn bdo cdo tai chinh cang cao. Do

TAILIEU THAM KHAO:

d6, cdc cong ty ki€m todn cin cé gidi phap vé
nhén sy, 8n dinh luc lugng nay d€ lién tuc dao tao
bai ban tirng cAp d6 vé chuyén mdn. Chinh sich
tién luong, mic ddi ngd cliia doanh nghiép ki€m
todn phdi thyc sy tuong xidng véi yéu ciu cong
viéc dé ra.

Ngay nay khi canh tranh ngdy cang gay git, cic
don vi thung gidm gid phi d€ c6 dudc khach hang.
Tuy nhién céc cong ty kiém todn xdc dinh phan
khic khach hang @€ cung cAp dich vu. Can lya chon
khach hang, tranh chay theo cdc khach hang nhd,
khong quan tim dén chat lugng. Xdc dinh gia phi
kiém todn cAn phit hgp hon véi thdi gian ki€m todn
cho tirng khach hang. P4nh gi4 diing mic phi ki€m
todn dua ra, tir d6 dua ra lugng thdi gian cin thuc
hién dich vu phit hgp d€ nhém ki€m todn vién c6
thé ki€m sodt dudc cic sai sot.

Pé dam bio tinh chinh truc, ki€ém todn vién
hanh nghé khong dudc cd tinh tham gia bat ky mot
loai hinh kinh doanh, cong viéc hay hoat dong nao
lam hodc c6 thé lam 4nh hudng d&n tinh chinh
truc, khach quan, uy tin nghé nghiép va diéu d6 c6
thé din tdi sy mau thuin v6i cdc nguyén tic dao
ddc coban.

D06i véi nhiém ky ki€m todn, v6i mot nhiém ky
ki€m todn dai sé& mang lai nhiéu thuin 1¢i trong
cong tac ki€ém todn cta kiém todn vién nhu ki€m
toan vién c6 sy hiéu biét sau rong, c6 nhiéu co hoi
d€ hiéu ro hon vé 6 chic va linh vuc hoat dong
kinh doanh ctia khich hang, diéu nay cé thé gitip
ho nhan biét cdc rdi ro va cd hoi cu thé ddi véi
doanh nghiép, tir 6 thuc hién chuong trinh ki€m
toan mot cach chinh xdc hon. Hay ki€m todn vién
c6 cd hoi dé gidm sat siu, ti€n hanh ki€m todn sau
va cu thé hon, tir @6 phdt hién ra cic van dé tiém
tang ma khong thé thiy ré trong nhiém ky ki€ém
todn ngdn han
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FACTORS AFFECTING THE QUALITY
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OF COMPANIES LISTED ON THE HOSE

® Master. LY NGUYEN NGOC THAO
Ho Chi Minh City Industry and Trade College

ABSTRACT:

The study determined and measured the influence of factors on the quality of financial
statement audits of companies listed on the Ho Chi Minh City Stock Exchange (HoSE). The study
found that internal quality control, audit tenure, information technology application, audit service
fees, auditor capacity, and auditor integrity have positive impacts on the quality of financial
statement audits of listed companies. Based on the study’s findings, some solutions were proposed
to improve the quality of financial statement audits of companies listed on the HoSE.

Keywords: financial statement audit, quality of financial statement audit, listed enterprises.
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