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TOM TAT:

Bai nghién cttu stt dung k&t hgp phuong phap nghién citu dinh tinh va phuong phdp nghién ctu
dinh luong dé€ xdc dinh, do ludng mic dd 4nh hudng cdc nhan t& dé€n sy hitu hiéu clia hé thong
ki€m sodt ndi bd tai cic trudng cao ding trén dia ban Thanh phd H6 Chi Minh (TP.HCM). K&t
qué nghién citu cho thdy 5 nhan t&, bao gdm: mdi trudng ki€m soat (MT), danh gia rti ro (RR),
hoat dong kiém soat (KS), thong tin va truyén thong (TT) va gidm sit (GS) déu c6 tic dong cling
chiéu (+) d&n sy hitu hiéu cta hé thong ki€m sodt ndi bo tai cic trudng cao ding trén dia ban
TP.HCM. Mifc dd tic dong clia tirng nhén t& theo thit ty tir cao xudng thap nhu sau: GS (B chuin
héa = 0.445), TT (B chufn héa = 0.296), MT (B chu&n héa = 0.227), RR (B chun héa = 0.156), KS
(B chuén héa = 0.115). Tir két qua dat dugc, tdc gia dé xuit ham ¥ quén tri nhim ning cao tinh

hitu hiéu ctia hé thong ki€m soat ndi b, gop phan nang cao hiéu qua quan ly clia cic trudng cao

ding trén dia ban TP.HCM.

Tt khéa: ki€m soat ndi bo, hé thong kiém sodt noi bo, su hitu hiéu, trudng cao ding.

1. Dit van dé

Nghi quyét s& 29-NQ/TW ctia Ping khing
dinh: “Gido duc va ddo tao 1a quoc sich hang dau,
la sy nghiép cia Pang, Nha nudc va ctia toan dan.
PAu tu cho gido duc 1a dau tu cho phat trién, dugc
vu tién di trude trong cdc chuong trinh, k& hoach
phat trién kinh t&€-xa hoi”. Phét trién gido duc va
dao tao 1a diéu kién phat huy ngudn luc con
ngudi, yéu t& cd ban dé phat trién xa hoi. Tai
TP.HCM, bén canh sy phat trién clia cic co sé
gido duc dai hoc, cic trudng cao ding ciing dd gép
phin cung cidp mot lyc lugng lao dong 16n, ddp
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rng nhu cau phat trién kinh t&, xd hoi ctia thanh
phd, cling nhu ctia cd nudc.

Trong nhitng nim qua, cic trudng cao ding trén
dia ban TP.HCM di dao tao ngudn nhan luc véi
trinh do chuyén mon ky thuit ngay cang dugc nang
cao, lao dong qua dao tao co ban ddp ing dugc yéu
ciu clia doanh nghiép va thi trudng. Cling vdi cong
tdc nang cao chat lugng gido duc va dao tao, cong
tac d8i mdi hé thong S chiic, ting cudng quan 1y tai
chinh, ting cudng hoat ddng kiém tra, ki€ém soét tai
céc trudng cao dang, trong d6 dé cao vai trd ctia hé
thong ki€m sodt ndi bd trong viéc nang cao hi¢u
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qué hoat ddng, ngin ngira, gidm thi€u cic hanh vi
gian 1an, rdi ro 1am that thodt tai san ludn dugc cic
trudng quan tam.

Vi bat ky mot t& chifc nao, viéc khai thac hiéu
qud va st dung tiét kiém cdc ngudn lyc nhim dat
dudgc nhitng muc tiéu, st mang da dé ra ludn Ia van
dé dugc quan tAm hang dau. Do dé, viéc xay dung
mot hé thong ki€m soat ndi bo chit ché 1a rat quan
trong. Mot hé thong ki€ém sodt ndi bod hitu hiéu va
hiéu qué s& 1a mdt cdng cu hd trg hitu ich gitp cic
trusng c6 thé kiém soat va gidm thiéu céc rii ro,
thic ddy hiéu qua hoat dong nhiim dat dudc muc
tiéu chung cia td chic.

2. Co's6 1y thuy€&t va mé hinh nghién citu

2.1. Co'sd Iy thuyét

Theo bdo cdo COSO (2013): Kiém soét ndi bd
(KSNB) 12 mot qua trinh dudc thiét 1ap bdi hoi
ddng quan tri, ban diéu hanh, cAp quan 1y va cdc
nhan sy ctia don vi nhim cung cAp mot sy ddm bdo
hop 1y dé dat dugc cdc muc tiéu vé hoat dong, bdo
cédo va tuan thd. Luat K& todn (2015) cho ring:
KSNB 1 viéc thi€t 1ap va 6 chic thyc hién trong
ndi bd don vi k€ todn cic co ché, chinh sich, quy
trinh, quy dinh ndi bd phi hgp v6i quy dinh cla
phap luat nhim bdo ddm phong ngira, phat hién, xit
ly kip thdi rti ro va dat dugc yéu cau dé ra. Theo
INTOSAI (2013): Ki€m sodt ndi bd 1a mot qué trinh
bi chi phdi béi nha quin 1y va cdc nhan vién trong
don vi, dugc thiét 1ap d€ d6i phé véi cdc rii ro va
cung cAp mot sy ddm bdo hgp Iy nhim dat dugc cac
muc tiéu chung ctia t& chifc.

Nhin chung, c4c dinh nghia vé KSNB déu thong
nhat chung & cdc diém sau: KSNB 12 mot qud trinh,
dudc thi€t k€ va van hanh bdi con ngudi, ddm bio
tinh hgp 1y cho nha qudn ly va ddm béo thuc hién
muc tiéu cta t& chic. Theo bdo cdo INTOSAI
(2013), hé thong KSNB bao gdm 5 thanh phan sau:

- Moi truong kiém sodt: Moi trudng ki€ém sodt
ctia mdt t& chifc phan 4nh thong qua cdc chuin
muc, vin hoa, sic thdi chung, chi ph6i ¥ thic kiém
sodt clia cdc cd nhan trong t6 chifc va nhitng bd
phan lién quan clia hé thdng KSNB. Nha quan 1y sé&
nang cao dugc mdi trudng ki€m soat khi ho thi€t 1ap

biang viin ban cdc qui trinh, chinh sich, c4c gid tri
dao dirc va tiéu chudn cu xit d€ nhan vién cin c
thuc hién. Ngoai ra, ho cling nang cao dugc moi
trudng kiém sodt khi ho cu xir diing myc dé nhan
vién Iam gudng va yéu cAu moi ngudi trong td chiic
déu phai tuin theo cic chuin myc da dua ra.

- Ddnh gid rii ro: Panh gia rai ro 1a qud trinh
nhan dang va phan tich nhitng rtii ro 4nh hudng dén
viéc dat duge muc tiéu, tir d6 c6 thé quan tri dugc
rii ro. Mdi don vi ludn phéi ddi phé véi hang loat
riii ro tir bén trong va bén ngoai. Ki€m soat ndi bd
hd trg t6 chiic cdch thic trong viéc ddnh gid rdi ro
bén trong, cling nhu bén ngoai, bao gdm: nhian
dang rdi ro, phén tich rdi ro, ddnh gid rdi ro, xem
xét mifc do thudng xuyén xay ra, cAn nhic lam thé
nao quan ly ruiro.

- Hoat dong kiém sodt: Hoat dong kiém sodt 12
nhitng chinh sach, phuong thic d8i phé véi rii ro va
dam bao dat dugc muc tiéu, nhiém vu cta don vi.
Hoat dong ki€m sodt ton tai  moi bd phan trong &
chiic, d€ hoat dong ki€m sodt hiéu qua can thiét lap
cdc thi tuc kiém sodt phit hdp, thdng nhit, ddng tin
ciy va lién hé tryc ti€p dé€n muc tiéu ki€m sot.

- Thong tin va truyén théng: Thong tin trong
mot t8 chitc dude thiét 1ap, duy tri va ning cao
ning luc ki€m soat thong qua viéc hinh thanh cic
bdo cdo dé€ cung cap thdng tin trong vi ngoai don
vi. Thong tin dugc cung cip thong qua hé thong
thong tin trén mdy tinh, hé thdng thd cong hoic
k&t hgp cd hai. D€ thong tin ddng tin cdy cin dat
dudc cdc yéu cau sau: chinh xdc, kip thdi, day dd
va hé thong, bdo mat.

- Gidm sdt: Gidm sat 1a quéd trinh ma nguoi
quan ly d4nh gid chat lugng ciia hoat dong ki€m
sodt. Qu4 trinh gidm sit nhim ddnh gia hiéu suat
thuc hién cdc hoat dong, gitp ki€m tra hé théng
KSNB van hanh ding nhu thi€t k& va c¢6 cin thiét
phdi stta d6i chiing cho phit hop véi tirng giai doan
hay khong.

2.2. M6 hinh nghién citu

Mo hinh nghién cttu dé xuit dudc xay dung dua
trén 5 nhin t6 4nh hudng d€n sy hitu hiéu cla hé
thong ki€m sodt ndi bd bdo cdo INTOSAI (2013)
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gdm: (1) Moi trudng ki€ém soit, (2)

Hinh 1: Mé hinh nghién ciiu dé xuét

Panh gid rdi ro, (3) Hoat dong kiém

M6i trudng kiém soét

]— H1(+)

soat, (4) Thong tin va truyén thong, (5)

Giam sat.

3. Phuong phap nghién ciu

tinh v§i cac chuyén gia c¢6 kinh nghiém

quan ly & cdc cap, cdc bd phan khéic

Danh gia rti ro ]— H2(+) Su hilu hiéu clia
hé thng KSNB
H3(+) —| tai cac trudng cao
/ dang trén dja ban
Thong tin va truyén thong ]— H4(+) TPHCM

nhau trong céc trudng cao ding dé€ c6

danh gia tong thé vé moi trudng kiém

(
(
Téac gia thyc hién nghién ctu dinh [Hoat dong kiém soat
(
{

Giam sat

}— H5(+)

sodt, danh gia rdi ro, hoat dong ki€ém

sodt, thong tin va truyén thong, gidm

sat tai cdc trudng cao ding trén dia ban TP.HCM,
phdéng van vdi cic cd nhan c6 nhiéu kinh nghiém
vé KSNB va hé thong KSNB dugc thuc hién truc
ti€p thong qua phdng van truc ti€p hoic phdng van
qua dién thoai.

Theo Nguyén Dinh Tho (2011), trong nghién
cttu dinh lugng, ty theo phuong phdp phan tich dir
liéu dugc sit dung ma ¢d miu cin thu thap sé& khac
nhau. Trong nghién ctu nay, tic gid st dung
phuong phdp phan tich nhan t6 khdm phd EFA, do
d6 can thu thap dif liéu véi kich thuSc mAu it nhit 5
mau trén 1 bi€n quan siat. M6 hinh nghién ctiu tdc
gid d& xudt c6 5 bi€n ddc 1ap va 1 bién phu thudc
véi 28 bién quan sit. T4dc gid si dung thang do
Likert 5 mifc d6 d€ do ludng céc bién quan sit. Néu
theo tiéu chudn 5 miu cho mdt bi€n quan sit thi
kich thuSc miu can thi€t 1a n = 28 x 5 = 140. Vay,
tac gid chon kich c& miu la 200 dé dap
(ing dugc ¢ mAu cin thiét.

Nguébn: Tdc gid tu dé xudt

toan khong dong ¥, 2 - Khong dong ¥, 3 - Khdng c6
Y ki€n, 4 -Pdngy, 5 - Hoan toan dong y.

D06i tugng thu thap dit liéu 1a Ban gidm hiéu, k&
todn trudng/truéng phong k& todn, nhan vién k&
todn, trudng cdc don vi/phong ban c6 lién quan dén
hé thong KSNB clia cic trudng cao ding trén dia
ban TP.HCM. Mdi trudng s& khdo sit 5 - 7 ngudi,
tong s6 bang cau hoéi khdo sat phat ra 1a 200 bang
dudc giti dén tryc ti€p cho cdc doi tuong.

4. K&t qua nghién ciu

4.1. Kiém dinh dp tin cdy ciia thang do

Béng 1 cho thdy hé s6 Cronbach’s Alpha clia
cdc thang do déu c6 gid tri 16n hon 0.6, cho thiy
cac thang do ddm bdo dd tin cidy. Bén canh do6, céc
bi€n quan sit trong thang do déu c6 hé s6 tuong
quan bién - tdng 16n hon 0.3, cho thdy cdc bién
quan sit déu ddm bdo dd tin cay. Nhu vay, cdc

Bdng 1. Kiém dinh dé tin cdy cGa thang do

D& phuc vu nghién ciu, tdc gid tién S&bign Cronbach's

ha A A 154 A X 12 STT Thang do .

anh thu thap dir li€u sd cap nhdam ki€ém quan sat Alpha
dinh md hinh nghién cttu. Dit liéu sd cap . -
duge thu thip thong qua phuong phip 1 M@i trudng kiém soéat 5 0.845
suu tAm tai liéu, phuong phap phdng van 2 Danh gia rti ro 5 0.892
chuyeno gia V?. gui phlefl/khao sat. Noi 3 Hoat déng kiém soét 5 0.898
dung bang hoi la cdc bi€n quan sat do
ludng mic do tdc dong cha céc nhan & 4 Théng tin va truyén thong 5 0.890
dén sy hitu hiéu ctia hé thong KSNB tai 5 | Giamsat 5 0.873
cidc trudng cao ding trén dia ban E— "
TP.HCM. Bang cau hoi dugc thiét k& inh huu hieu 3 079

theo thang do Likert 5 mitc do: 1 - Hoan
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Nguén: Tinh todn tit phdn mém SPSS 25.0
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thang do ddm bao d tin ciy d€ ti€n hanh phan tich
nhan t& kham pha.

4.2. Phén tich nhan t6' kham phd (Exploratory
Factor Analysis - EFA)

Phan tich nhan t& kham ph4 vdi cdc nhan t6 doc
lap: Hé s6 KMO c6 gia tri 12 0.823 16n hon 0.5 va
nhd hon 1. Nhu vay, phan tich EFA 1a phu hgp vé6i
dit liéu nghién ctu. Ki€ém dinh Bartlett c6 gid tri
Sig. 1a 0.000 nhé hon mtc § nghia 5% (0.05) nén
céc bién quan sit c6 tuong quan v6i nhan to dai
dién. Phan tich EFA trich ra dugc 5 nhan t6 dai dién
cho 25 bi&n quan sit trong cac thang do véi gid tri
Eigenvalues 1a 1.935 16n hon 1. Bén canh d6, gi4 tri
tong phuong sai trich dugc 13 69.635%, tic 1a 5
nhén t6 dai dién dugc trich ra tir phan tich EFA giai
thich dugc 69.635% phuong sai cta 25 bién quan
sdttrong cac thang do.

Phan tich nhan & khdm ph4 v&i nhan t& phu
thudc: Hé s6 KMO c6 gid tri 1a 0.699 16n hon 0.5 va
nhd hon 1. Nhu vay, phan tich EFA 1a phu hop vé6i
dir liéu nghién ctu. Kiém dinh Bartlett c6 gid tri
Sig. 12 0.000 nhd hon mifc y nghia 5% nén cic bién
quan st c6 tuong quan véi nhan t§ dai dién. Phan
tich EFA trich ra dudc 1 nhén td dai dién cho 3 bién
quan st trong cac thang do véi gid tri Eigenvalues
12 2.127 16n hon 1. Bén canh d6, gid tri tdng phuong
sai trich dudc 1a 70.906%, tic 12 1 nhan td dai dién
dugc trich ra tir phan tich EFA gidi thich dugc

70.906% phuong sai clia 3 bién quan st trong thang
do tinh hitu hiéu.

4.3. Phan tich hoi quy da bién

Cin ctf vao Bang 2, phuong trinh hdi quy boi clia
cdc nhan t0 tdic dong dé&n tinh hitu hiéu cda hé
thong KSNB tai cdc trudng cao ding trén dia ban
TP.HCM nhu sau:

HH=0.445 x GS + 0.296 x TT + 0.227 x MT

+0.156 x RR +0.115 x KS

5.Ké&tluan va ham y chinh sach

Theo két qua nghién citu, nhan t6 Gidm sit 4nh
hudng manh nhit t6i hé thdng KSNB véi hé s B
chuin héa = 0.445. K&t qui nghién ctiu nay phi
hop vé6i két qua nghién citu clia cic tac gi trong va
ngoai nudc. Piéu nay dugc phan dnh ding véi thuc
t€ trong hoat dong clia nha trudng, vi cdc trudng cao
déng 14 noi dio tao ngudn nhan lyc cho xa hoi, san
phidm tao ra 12 lyc lugng lao dong tri thitc c6 chit
lugng cao. Do d6, cong tdc quan 1y chat lugng luon
dudc cac trudng quan tam thuc hién thong qua viéc
ki€m tra, giam sat, danh gid thudng xuyén moi hoat
dong cta nha trudng, ddm bdo hoat dong clia nha
trudng tuin thd quy dinh ctia phip luat dong thdi
kip thdi phét hién nhitng diém con han ch€ ctia hé
thong KSNB, tir d6 c¢6 bién phdp khic phuc, tao
moi trudng tot, diéu kién thuan Igi d€ can bo nhan
vién lam viéc va cong hi€n, ddm bdo moi hoat
dong tai trudng dugc ki€m sodt mot cich chit ché.

Bdng 2. Hé s& hdi quy mé hinh

B o8 Hé s&'hdi quy chua chuan héa Héfé’h'c‘)‘l quy t s Théng ké cdng tuyén
Beta Std. Error chuan hoa Beta Tolerance VIF
(Constant) -0.319 0.196 -1.629 0.105
MT 0.211 0.041 0.227 5.169 0.000 0.786 1.272
RR 0.138 0.042 0.156 3.283 0.001 0.674 1.484
KS 0.104 0.040 0.115 2.586 0.010 0.773 1.294
TT 0.233 0.034 0.296 6.847 0.000 0.814 1.229
GS 0.406 0.039 0.445 10.361 0.000 0.823 1.215

Nguén: Tinh todn tit phdn mém SPSS 25.0
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Anh hudng manh tht hai, theo k&t qua nghién
citu 12 nhan t& Thong tin va truyén thong vdi hé s6
B chuin héa = 0.296. K&t qua nghién citu phii hgp
v6i ly thuy&t thong tin hitu ich, theo d6 thong tin
va truyén thong tdp trung vao chit lugng cia
thong tin ma dugc st dung dung d€ bio cdo mot
céch hitu hiéu. Joseph & cong su (2015) cho ring,
thong tin va truyén thong 1 nhin td khong thé
thi€u trong viéc dénh gid tdc dong clia KSNB ddi
v6i hiéu qué cua hoat dong ctia doanh nghiép.
Hién nay, hiu hét cdc trudng déu thi€t 14p kénh
truyén thong ndi b thong qua hé thdng thong tin
dién t& Egov. Cédc thong bdo, lich cong tic déu
dudc cdp nhat thudng xuyén giip cdn bd, nhan
vién dugc cung cap thong tin day dd va kip thai dé
thuc hién nhiém vu ctia minh va bdo cdo k&t qud
cho cap trén.

Tac dong manh thit ba dé€n hé thong KSNB tai
cac trudng 1a nhan t6 Moi trudng ki€m sodt vdi hé
sO B chuin héa = 0.227. K&t qua nghién ctu phi
hgp véi cac nghién citu nuc ngoai nhu Amudo &
Inanga (2009), COSO (2013), INTOSAI (2013),
Joseph & cong sy (2015). Piéu nay phi hgp véi
thyc t€ tai cdc trudng, vi mdi trudng ki€m sodt
manh bao gdm: tinh chinh truc, gi4 tri dao dic dugc
dé cao, phong céch linh dao dan chd, xay dung
nhitng quy dinh vé dao dic, vin hda tng x, cong
khai, minh bach, cd ciu t8 chic hdp 1y, chinh sach
nhén sy hiéu qua s& 1a nén tdng d€ hé thong KSNB
dathiéu qua.

Téac dong manh tht tv d&€n hé thong KSNB 1a

TAILIEU THAM KHAO:

nhan t6 Pdnh gi4 rdi ro v6i hé s& B chuin héa =
0.156. K&t qua nghién cttu phit hgp vé6i cdc nghién
cttu nu6c ngoai nhu Joseph & cong su (2015), diéu
nay hoan toan phu hgp trong thuc t&, bdi 1& ngay
nay cic trudng cao dang di din hoan thién viéc
nhan dién cdc rdi ro va ddnh gi4 cdc rdi ro c6 thé
xay ra trong cdc hoat dong thudng xuyén cla nha
trudng nhim nang cao tinh hitu hiéu clia hé thong
KSNB clia don vi. Pdi v6i cic trudng dao tao da
nganh, da nghé hoat dong véi quy mo 16n, c4c hoat
dong ngay cang da dang va khdi lugng cong viéc
ngdy cang 16n theo nhu cAu phét trién clia nha
trudng, nén viéc danh gia rii ro ciing cAn phai dugc
quan tAm d€ duy tri tinh hitu hiéu cta hé thong
KSNB cua nha trudng.

Cudi clung, tic dong y€u nhit d&€n hé thdng
KSNB 12 nhan t& Hoat dong ki€m sodt vdi hé s6 B
chuin héa = 0.115. K&t qua nghién citu phit hgp véi
cic nghién cttu trong va ngoai nudc. Amudo &
Inanga (2009) da k&t luan hoat dong kiém sodt
dudc thiét lap dé dat muc tiéu hoat dong cua to
chic. Con theo Joseph & cdng su (2015), hoat dong
ki€m sodt dugc st dung d€ ngin ngira nhitng rii ro
de doa su thanh cong cilia t3 chifc. Trong qué trinh
hoat dong ciia cdc trudng, hoat dong ki€m soét c6
vai trd quan trong. Hién nay, cdc trudng déu xay
dung cdc quy dinh, ndi quy, quy trinh trong cic hoat
dong ctia don vi nhim gidm thiéu rti ro va ddm bo
dat dugc muc tiéu dé ra. Bén canh d6, hoat dong
ki€m soat tot, chit ché sé gitip hé thdng KSNB hoat
dong hiéuqua m

1. Amudo, A. & Inanga, E. L. (2009). Evaluation of Internal Control Systems: A case study from Uganda.
International Research Journal of Finance and Economics, 27, 24-144.

2. COSO (2004). Committee of Sponsoring Organizations of the Treadway Commission. Enterprise Rish

Management - Intergrated Framework.

3.COSO (2013). Committee of Sponsoring Organizations of the Treadway Commission. Guidance.
4. INTOSAI GOV 9100 (2013). Guidelines for Internal Control Standards for the Pubic sector.

5.Joseph, O. N., Albert, O. & Byaruhanga, P. J. (2015). Effect of internal control on fraud detection and prevention
in district Treasuries of Kakamega County. International Journal of Business and Management Invention, 4, 47-57.
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6. Qudc hoi nuéc Cong hoa xa hdi chli nghia Viét Nam, Luat K& todn s6 88/2015/QH13, hiéu luc tir ngay
01/01/2017.

7. Tran Vin Ting & Ngo Ngoc Nguyén Thio (2021). Nhan t& 4nh hudng d&n tinh hitu hiéu ctia hé thong ki€ém soat
ndi bd tai cadc don vi sy nghi€p cong lap. Tap chi Tai chinh, 2, 68-70.
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ABSTRACT:

In this study, qualitative and quantitative research methods were used to determine and
measure the influence of factors on the effectiveness of the internal control system at colleges in
Ho Chi Minh City. The study’s results showed that five factors, including control environment, risk
assessment, control activities, information and communication, and monitoring, have positive
impacts on the effectiveness of internal control systems at colleges in Ho Chi Minh City. These
factors, listed in the descending order of impact, are monitoring (standardized B = 0.445),
information and communication (standardized = 0.296), control environment (standardized
B = 0.227), risk assessment (standardized B = 0.156), and control activities (standardized
B = 0.115). Based on the study’s findings, some management implications were proposed to
improve the effectiveness of internal control systems at colleges in Ho Chi Minh City, contributing
to strengthening colleges’s management efficiency.

Keywords: internal control, internal control system, effectiveness, college.

S6 14 - Thdng 6/2024 373



