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Bai nghién ctru dua vao dir liéu thu thap duoc tir 400 mau khao sat dugc xur 1y béng cong cu SPSS
26.0, voi cac ki thuat kiém dinh thang do Cronbach‘s Alpha, phén tich nhan t6 EFA, phén tich tuong
quan va hdi quy boi. Két qua nghién ctru xac dinh ¢6 3 nhan t6 anh huong tryc tiép dén sw dich chuyén
trong hanh vi mua sam tryc tuyén ciia ngudi dan Da Néng: (1) Tinh hitu ich, (2) Rui ro nhan thic, (3)
Do tin cay. Dya vao két qua nghién ctru, cac ham y chinh sach da dugc dé xuét dé giup cac doanh

nghiép ndm bit dugc xu huéng ctia ngudi tiéu dung, tir d6 c6 nhing chién lugc kinh doanh thich hop

nhim gia tang doanh s ban hang, thuc day ting truong kinh té.

Tir khéa: sy dich chuyén, mua sdm truc tuyén, nguoi tiéu dung, TP. Da Néng.

1. Pit van dé

Trong bdi canh chuyén d6i s6 dién ra manh mé@
trén pham vi toan cau, thuong mai dién tir di va dang
trd thanh mat try cot quan trong cua nén kinh té sé.
Su phat trién nhanh chéng cua internet, thiét bi di
dong va cac nén tang s6 di lam thay doi cin ban cach
thirc ngudi tidu dung tim kiém thong tin, danh gia san
pham va thyc hién quyét dinh mua sim (Laudon &
Traver, 2021). Dac biét, sau dai dich COVID-19 -
mot ¢t sbc mang tinh hé thong - hanh vi tiéu ding
truc tuyén khong chi gia ting vé quy mé ma con co su
thay d6i dang ké vé ciu trac va dong co tiéu dung
(Sheth, 2020).

Tai Viét Nam, thuong mai dién tir ghi nhan tde
d6 tang trudng cao trong khu vie Pong Nam A, véi
ty 18 nguoi tiéu dung tham gia mua sam truc tuyén
ngay cang gia tang (Google, Temasek, & Bain &
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Company, 2023). Trong béi canh d6, Pa Ning ndi
1én nhu mot trong nhitng dé thi di diu trong phat
trién kinh té s va chinh quyén s, voi mirc do tiép
can cong nghé cao va mdi truong thuan 1¢i cho su
phat trién ciia thuong mai dién tir. Nhimng diéu kién
ndy tao tién dé quan trong dé nghién ctru cac xu
huéng va sy thay ddi trong hanh vi tiéu ding truc
tuyén cua nguoi dan dia phuong. Pa Néng dat muc
tiéu dén nam 2030 ty 1& dan sb truong thanh tham
gia mua sam tryc tuyén dat 80%/sd ngudi sir dung
internet trén dia ban; doanh sd ban 1& thuong mai
dién tir chiém 20% so v&i tdng mirc ban 1é hang hoa
cta dia phuong (Xuén Mai, 2026), didu nay dit ra
yéu cau cép thiét dé hiéu rd hon vé dong co, rao can
cling nhu xu hudng tiéu ding méi. Dong thoi, két
qua nghién ciru c6 thé cung cap thong tin gia tri, hd
trg cac doanh nghiép tai dia phwong xdy dung chién
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lugc kinh doanh va marketing hiéu qua, tir d6 t6i uu
hoéa trai nghiém khach hang.

V6i nhitng gia tri thuc tién va 1y thuyét nhu véy,
dé tai “Nghién ciru su dich chuyén trong hanh vi mua
sim truc tuyén cua ngudi tiéu ding trén dia ban TP.
Da Néng” khong chi mang tinh cép thiét ma con hira
hen dem lai nhiing dong gép y nghia.

2. Co sé Iy thuyét ciia nghién ciru

Theo nghién ctru cua Gong, Stump & Maddox
(2013), cac yéu t& nhu nhén thtrc vé sy hiru ich, tinh
dé sir dung, niém tin, rui ro cam nhan va anh huong
xa hoi déu tac dong dang ké dén quyét dinh mua sim
truc tuyén. Trong d6, nhén thirc vé su hitu ich, tinh d&
str dung va niém tin c6 anh huéng tich cyec, trong khi
rui ro cam nhan tac dong tiéu cuc.

Theo Hui & Wan (2007), nam gidi c¢6 xu hudng
mua sim truc tuyén nhiéu hon nit gi61, do hg co murc
do tu tin cao hon trong viéc st dung cong nghé. Bén
canh d6, nhiing nguoi cé trinh do hoc van cao
thuong c¢6 nhén thire tich cuc hon vé tinh hitu ich va
su an toan clia mua sam truc myén, dan dén y dinh
mua hang cao hon. Nghién ctru cung cdp goi ¥ quan
trong cho doanh nghiép trong viéc diéu chinh chién
luoc tiép can khach hang dua trén dic diém nhan
khau hoc.

Nghién ciru ciia Doolin et al. (2005) cho két qua
rui ro cam nhan, bao g6m lo ngai vé bao mat va
quyén riéng tu, co anh huéng tidu cuc dén ¥ dinh
mua sdm truc tuyén. Nguoc lai, trai nghiém mua
sam tich cuc, ddc biét 1a su tién lgi va niém tin vao
hé théng thuong mai dién tir, gop phan thuc day
hanh vi mua hang.

Tai Viét Nam, nghién ciru cia Ngoc Thing (2016)
cho thy thai d9, chuén cha quan va kiém soét hanh vi
déu tac dong tich cuc dén y dinh mua sim tryc tuyén.
Pong thoi, nghién ciru ciing b sung cac yéu td nhu
niém tin va nhén thie rui ro, trong do niém tin ¢6 anh
hudng tich cuc, con nhan thire ri ro tac dong ti€u cuc
dén y dinh mua hang.

Theo Hai Phuong (2012), thai d¢ tich cuc cua
ngudi tiéu dung dbi véi mua sim tryc tuyén, sy anh
hudng tir ban bé va gia dinh, yéu td nhan thic vé
kha nang kiém soat hanh vi 1a nhiing yéu t6 quan
trong trong viéc hinh thanh y dinh mua sdm truc
tuyén ctia khach hang tai Hué. Ngoai ra, nghién ctru
cling chi ra, niém tin vao sy an toan va bao mat cua

cac giao dich truc tuyen dong vai tro quan trong
trong viéc khuyén khich hanh vi mua sim cua
khach hang.

Két qua nghién ctru ctia Ta Van Thanh va Xudn
On (2021) cho thiy, thai d6 tich cuc dbi véi viée mua
sam truc tuyén, su anh huong tir ban beé va gia dinh,
cling nhu yéu t6 kiém soat hanh vi nhan thirc dugc
xac dinh 14 nhiing yéu t6 tac dong manh mé dén y
dinh mua sim ciia nguoi tiéu dung Thé hé Z. Bai
nghién ctru ciing chi ra, sy anh huéng cua cac yéu to
cong nghé nhu sy tién loi, bio mat va hd trg khach
hang truc tuyén dong vai trd quan trong trong viéc
thiic ddy hanh vi mua sim.

Qua céc tai liéu tham khao, nhém nghién ctru dé
xuat mo hinh nghién ctu cu thé nhu tai Hinh 1.

Hinh 1: Mé hinh dé xuét cua tdc gid
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3. Phwong phap nghién ciru

Tién trinh nghién ctru duoc tién hanh thong qua 2
giai doan chinh:

Giai dogn 1: Nghién ctru so by dugc thuc hién
thong qua viéc khao sat ¥ kién cuia 10 chuyén gia co
lién quan dén dé tai. Tir d6 diéu chinh, bd sung hoan
chinh thanh thang do chinh thttc phuc vu cho nghién
ctru dinh lugng.

- Mau diéu tra: nhom téc gia da tién hanh phat 500
mau dé phuc vu cho viéc phan tich dit li¢u. Thoi gian
khao sat tir ngay 1/12/2025 dén 1/4/2026 cho ngudi
dan trén dia ban TP. Pa Nang. Phat ra 500 mau, thu
vé 450 mau, va c6 400 mau hop 18. Vay, tong s6 mau
duogc dua vao phan tich 1a 400 mau.

Giai dogn 2: DUt liéu sau khi thu thap dugc nhap
liéu va xtr Iy bang phan mém SPSS 26.0 dé tién hanh
phén tich. (Bai viét sir dung cach viét s6 thap phan
theo chuin quc té).
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4. Két qua nghién ctru

4.1. Phan tich Cronbach’s Alpha ciia thang do
hiéu chinh

Theo Nunnally (1978), Peterson (1994), thang do
duoc danh gia chip nhéan va ot doi hoi hai diéu kién:
Hé s Cronbach's Alpha cua téng thé > 0.6; va hé s
tvong quan tong bién (Corrected Item -Total
Correlation) > 0.3. Két qua phéan tich do tin cay
Cronbach's Alpha cho cac nhém bién di loai 4 bién
khong dam bao d¢ tin cay la: RR4, TCI1, HI1, DD1.
Nhiing bién con lai s& duoc st dung trong phén tich
nhén t6 kham pha EFA tiép theo. (Bang 1)

Qua phan tich Cronbach's Alpha cac thang do vé
su dich chuyén trong hanh vi mua sim truc tuyén cua
ngudi tiéu dung Da Nang, c6 thang do nhur sau:

- Vé thang do Ruii ro nhan thic bao gom 4
bién quan sit RR1, RR2, RR3, RR5 (Cronbach's
Alpha=0.780).

- V& thang do Nhan thtc vé loi ich bao gdm 4
bién quan sat NT1, NT2, NT3, NT4 (Cronbach's
Alpha=0.770).

- Vé thang do P9 tin cay bao gdm 4 bién quan sat
TC2,TC3, TC4, TCS (Cronbach's Alpha=10.793).

- V& thang do Tinh hitu ich bao gém 3 bién quan
sat HI1, HI2, HI3 (Cronbach's Alpha=0.681).

- V& thang do Tinh d& sir dung bao gdm 3
bién quan sat DD2, DD3, DD4 (Cronbach's
Alpha=0.855).

4.2. Phén tich nhén t6 kham phd EFA

Diéu kién dé phan tich nhan t6 kham pha EFA 1a
thoa méan cac yéu cau: Hé sb tai nhan t6 (Factor
loading) > 0.5; Hé s6 KMO dat 0.5 =< KMO =< 1;
Kiém dinh Bartlett c6 ¥ nghia thong ké Sig. < 0.05;
Phin trim phwong sai toan bd (Percentage of
variance) > 50%.

Két qua phan tich nhan t6 EFA tai Bang 2 cho
thdy, cac bién quan sat dwoc gom thanh 5 nhém nhan
t6 chinh, tét ca cac bién quan sat déu c6 hé s tai nhan
t6 Factor Loading > 0.5.

4.3. Phan tich twong quan

Hé sb tuong quan Pearson dugc ding dé luong
hoa murc dd chit ché ciia moi lién hé tuyén tinh gitra 2
bién dinh luong.

Két qua sau khi phan tich twong quan cho thay,
Sig twong quan Pearson cua cac bién doc lap RR, NT,
TC, HI, DD so v6i bién phy thuéc DC nho hon 0.05.
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Bang 1. Phan tich Cronbach’s Alpha

Bién Cronbach’s Alpha
quan sat néu loai bien nay
Rdi ro nhan thirc - RR Cronbach’s Alpha =.780
RR1 734
RR2 711
RR3 752
RR5 .710

Nhan thiec vé Igiich- NT
Cronbach’s Alpha =.770

NT1 719
NT2 .695
NT3 719
NT4 723
Do tin cdy - TC Cronbach’s Alpha =.793
TC2 737
TC3 733
TC4 .740
TC5 .754
Tinh hiru ich - HI Cronbach’s Alpha =.681
HI2 .602
HI3 .617
Hi4 .646
Tinh dé st dung - DD Cronbach’s Alpha = .855
DD2 .764
DD3 729
DD4 .790

Nhu vay, cac bién doc 1ap trén co mdi lién hé tuyén
tinh voi bién DC. Do dé, khong co hién twong da
cong tuyén xay ra.

4.4. Phan tich héi quy tuyén tinh bji

4.4.1. Banh gid d¢ phix hop ciia mé hinh héi quy
tuyén tinh béi

Theo két qua tai Bang 3, v6i R2 hiéu chinh 1a
0.673 cho thiy su twong thich ciia mé hinh vé6i bién
quan sat 1a kha 16n va bién phy thuoc DC dugc giai
thich boi 5 bién doc 1ap trong md hinh, con lai
36.7% la do cac yéu t6 khac nhu an toan bao mat,
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Bang 2. Két qua phan tich EFA

Chi tiéu can danh gia Gia tri chay dwoc Két luan
Hé s6 KMO 0.741 0.5<0.741<1
Gia tri Sig 0.000 0.00<0.05
Phwong sai trich Total Varicance Explained 66.919% 65.919%>50%
Gia tri Eigenvalue 1.409 1.409>1

Bdng 3. K&t qud héi quy

Tom tit mé hinht

Mé hinh R R?

R2? hiéu chinh Sai s6 woc lwong

1 .8342 .693

.673 .049105

a. Bién dy doan: (Hang sé), RR, NT, TC, HI, DD

b. Bién phu thudc: DC

tinh tién loi, kiém soat hanh vi, trai nghiém... hoac
sai s6 ngau nhién.

4.4.2. Kiém dinh do phut hop cua mé hinh

Tir Bang 4 cho thiy, tri thong ké F dugc tinh tir gia
tri R? ddy du khéc 0 va gia tri Sig. rit nho cho thdy,
md hinh sir dung 1a phii hop va cac bién déu dat dugc
tiéu chuan chdp nhan (Tolerance > 0.0001). Thém
vao do, tiéu chi Collinearity diagnostics (chuén doan
hién tuong da cong tuyén) véi hé sb phong dai
phuong sai VIF (Variance inflation factor) ctia cac
bién doc 1ap trong mé hinh déu <2 thé hién tinh da
cong tuyén cua cac bién doc 1ap 1a khong dang ké va
céc bién trong mo hinh duoc chép nhan.

4.5. Ham héi quy

Tir bang phan tich hdi quy (Bang 4), ta thiy mbi
quan h¢ gitra bién phu thuoc Sy dich chuyén trong

hanh vi mua sim truc tuyén va 5 bién doc lap dugc
thé hién trong phurong trinh sau:

DC=0.447*TC+ 0.307*RR + 0.243*HI

+0.206*NT +0.116*DD

Trong do: TC: D¢ tin cdy, RR: Rui ro nhén thtrc,
HI: Tinh hitu ich, NT: Nhan thirc vé loi ich, DD: Tinh
dé sir dung.

Theo phuong trinh hdi quy & trén cho thdy, Su
dich chuyén trong hanh vi mua sdm truc tuyén cta
ngudi tiéu dung 6 quan hé tuyén tinh v6i 5 nhan t6
trén. Cac hé s6 Beta chuan hoa déu >0 cho thiy, cac
bién doc lap tac dong thuan chiéu véi Su dich chuyén
trong hanh vi mua sim tryc tuyén. Két qua nay ciing
khing dinh cac gia thuyét néu ra trong mo hinh
nghién ctru dugc chép nhén va duoc kiém dinh phu
hop. Pay la co s¢ quan trong dinh huéng cho céc

Bdng 4. Phan tich két qua héi quy

Hé sé chwa chuan hoa |Hé s6 chuan hoa Théng ké da céng tuyén
M6 hinh — T Sig. :
B Sai so chuan Beta Dung sai VIF
(Constant) -.803 .328 -2.452 .015
RR 251 .039 .307 6.470 .000 .937 1.068
NT .204 .048 .206 4.285 .000 912 1.097
! TC 378 .040 447 9.521 .000 .953 1.049
HI .233 .045 .243 5.142 .000 941 1.063
DD 125 .050 116 2.521 .012 .992 1.008
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doanh nghiép tap trung vao nhimng nhan t4 then chét
nay dé thu hat khach hang nhim gia ting loi nhuan
trong hoat dong kinh doanh.

5. Ham y cho nha quan tri

Vé nhan t6 Do tin cay: Trude hét, cac doanh
nghiép cin dam bao nén tang mua sim tryc tuyén
ludn 6n dinh, han ché cac 15i k¥ thuat hay gian doan
trong qua trinh giao dich. Bén canh d6, doanh nghiép
can dam bao thong tin san pham va dich vy trén nén
tang phai dugc cap nhat dy du, chinh xac va ding sy
that. Df“)ng thoi dich vu hd trg khach hang cua nén
tang mua sam truc tuyén can phai sin sang, nhanh
chong va hidu qua trong viée giai quyét cac van dé
phét sinh cta khach hang. Can ddy manh dich vu
cham soc khach hang véi hé thdng hd tro tryc tuyén
24/7, phan hdi nhanh chong va chuyén nghiép dé giai
quyét moi vén dé phat sinh.

Vé nhdn t6 Rii ro nhdn thirc: Cac nén tang
thuong mai dién tu cAn minh bach hoéa thong tin san
pham, dam bao hinh anh va mé ta dang véi thyc té
dé tranh tinh trang khach hang nhan hang khong
dung mong doi. Bén canh do, can ap dung céc cong
ngh¢ bao mat tién tién nham bao vé thong tin ca
nhan va giao dich thanh toan, giap khach hang an
tam hon khi mua sdm truc tuyén. Ddng thoi, viée
trién khai chinh sach ddi tra linh hoat, hd tro khach
hang nhanh chong khi gip sy ¢b ciing gop phan
giam thiéu lo ngai vé rui ro. Ngoai ra, cic doanh
nghiép nén phat trién hé théng danh gia va phan hoi
dang tin cdy tir nguoi tiéu dung, giup khach hang co
co s& lwa chon nha cung cép uy tin.

Vé nhdn té Tinh hitu ich: Cac doanh nghiép can
t6i uu hoa trai nghiém nguoi ding bang cach thiét
ké giao dién than thién, dé sir dung va ca nhan hoa
dé xuat san pham dya trén so thich cua timg khach
hang. Bf“)ng thot, viéc cai thién toe do giao hang, mo
rong mang ludi van chuyén va cung cip nhidu lya
chon thanh toan an toan, ti¢n lgi s€ giup nang cao

TAI LIEU THAM KHAO:

gia tri thyc tién cua dich vu. Ngoai ra, can tang
cuong cac chuong trinh khuyén mdi, tich diém va
cham soc khach hang sau mua dé gia ting loi ich
cho nguoi tidu dung. Phat trién dong b ha ting
thanh toan sé va logistics 1a diéu kién tién quyét dé
nang cao nhan thuc hitu ich. Mot hé théng thanh
toan linh hoat, an toan cung voi dich vu giao hang
nhanh chong, dang tin cay s€ gitp giam chi phi giao
dich va thoi gian chd doi - 2 yéu td quan trong cau
thanh gia tri cdm nhén cua nguoi ti€u dung trong
moi truong tryc tuyén.

Vé nhan t6 Nhén thirc vé loi ich: Cai thién chét
luong dich vu giao hang, dam bao tde d6 nhanh
chong, ding hen va co nhiéu lya chon van chuyén
linh hoat. Tiép theo, viéc tmg dung cong nghé tién
tién nhu tri tué nhan tao (AI) va dit liéu 16n (Big Data)
dé ca nhan hoa trai nghiém, goi y san pham phu hop
v6i nhu cdu khach hang. Bén canh do, cic nén tang
thuong mai dién tir c6 thé xdy dung chuong trinh
khach hang than thiét, tich diém thuong va wu dai
danh riéng dé gitr chan khach hang lau dai.

Vé nhan té Tinh dé sit dung: Khuyén khich doanh
nghiép ing dung cac cong nghé hd trg nhim don gian
hoéa quy trinh mua sdm. Viéc tich hop cac tinh ning
nhu tim kiém thong minh, goi y tu dong, nhan dién
giong néi hodc chatbot hd tro khach hang s& gitip
nguoi tidu ding giam thiéu nd lyc trong qua trinh ra
quyét dinh. Bén canh d6, can phat trién cac giai phap
thanh toan va dang nhap thuan tién 1a yéu t6 then chét
nang cao tinh dé str dung. Cac phuong thirc nhu diing
nhap mét 1an (single sign-on), xéc thyc sinh tréc hoc
hodc thanh toan mot cham (one-click payment) s€
gop phan rat ngan quy trinh giao dich. Ngoai ra,
doanh nghiép nén ddy manh cic chuong trinh ning
cao k¥ nang s6 cho nguoi tiéu ding. Mic du hé théng
¢6 thé dugc thiét ké than thién, nhung néu ngudi ding
thiéu k¥ ning co ban thi nhan thirc vé tinh dé sir dung
vanbihanché m
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EXAMINING CHANGES IN CONSUMERS’
ONLINE SHOPPING BEHAVIOR IN DA NANG CITY

® PHAM THI UYEN THI
® HO DIEU KHANH!'
Duy Tan University

ABSTRACT:

This study employs data collected from 400 survey respondents and analyzed using SPSS 26.0,
with techniques including Cronbach’s Alpha, exploratory factor analysis (EFA), correlation analysis,
and multiple regression. The findings identify three factors that directly influence changes in the
online shopping behavior of residents in Da Nang: perceived usefulness, perceived risk, and
reliability. Based on these results, the study offers policy implications to help businesses better
understand consumer trends, develop appropriate business strategies, increase sales revenue, and
contribute to economic growth.

Keywords: shift, online shopping, consumers, Da Nang City.
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