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TOM TAT:

Nghién cttu tp trung “phan tich c4c y€u t& 4nh hudng dé€n kha niing trd ng vay ctia khach hang
cd nhan tai Ngan hang TMCP Sai Gon Thuong tin - chi nhanh Tra Vinh (Sacombank Tra Vinh)”
thong qua dit lieu dudc thu thap tir cudc khdo sat 215 khach hang c4 nhan da va dang vay von tai
Sacombank Tra Vinh. K&t qua hdi quy Binary Logistic cho thiy c¢6 05 y&u t& 4nh huéng dén kha
nidng trad ng vay ctia khach hang cd nhan tai Sacombank Tra Vinh nhu lich st ng qué han, thu nhap,
st dung khoan vay ding muc dich, 13i suat, sd tién vay va 01 y&u t6 trinh d6 hoc van khong c6 y
nghia thong ké&. Trén cd s d6, tic gid dé xuiAt mot s6 gidi phdp nhiim ning cao kha ning trd ng vay
ctia khach hang cd nhin tai Sacombank Tra Vinh trong thdi gian tGi.

Tu khéa: kha ning trd ng vay, khach hang cd nhan, Ngdn hang TMCP Sai Gon thuong tin chi

nhanh Tra Vinh.

1.Datvandé

Cho vay 1a mot nghiép vu cd ban ctia ngdn hang
thuong mai, 4nh hudng truc ti€p d&n két qua hoat
dong kinh doanh clia ngan hang. Bén canh d6i
tugng khach hang doanh nghiép, cic ngan hang
thuong mai trong va ngoai nudc ciing dang chu
trong vao thi trudng ban 1& do xu huéng cia ngudi
tiéu duing hién nay c6 su thay d6i. Ngay nay, khach
hang c4 nhan khdng chi thanh todn viéc mua sim
biang cdc khodn thu nhap tich liiy c4 nhan ma lai
chon vay mugn cic ngin hang thuong mai, cong ty
tai chinh,... Chinh hoat dong nay di tao thém ngudn
thu nhap cho ngan hang. Theo TS. Trin Thi Phuong
Thao (2021): “Thi trudng tin dung cia khach hang
c4 nhan § nudc ta ¢6 tiém ning phat trién hap din

nhat khu vuc, v6i 60% dan s§ 1a ngudi tré va
35,92% dan s& song & khu vyc thanh thi tinh dén
thdng 12/2019; giai doan 2015 - 2018, thu nhap
GDP binh quan clia mdi ngudi dan Viét Nam ting
trudng 6n dinh véi mic ting khoang 6,57% va du
ki€n sé& ting trudng khodng 7%/ndm trong giai doan
2021 -2025".

Bdo cdo tai chinh clia Sacombank ciing cho
thdy, tinh d&€n cudi thang 6/2023, s6 du ng xau clia
ngin hang nay da ting gip doi 1én mic 8.226 ty
ddng. Nguyén nhin chii yéu do ng nhém 3 va nhém
4 ting manh, v6i mic ting 1an lugt gdp hon 4 1an va
2,5 14n so v&i thdi diém dau nim nay. Kéo theo do,
ty 1& no xau clia Sacombank tinh d&€n cudi thang
6/2023 da tang vot lén mic 1,79%, so v6i mic
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0,98% dau nam 2023. C6 nhiéu nguyén nhin gay
ra rai ro tin dung, tit bén trong va bén ngoai ngin
hang, trong d6 c6 nguyén nhan tir phia khiach hang.
Rui ro khong trd ng duge 13 rii ro rdt nguy hiém
hién nay khi n¢ xau ctia khach hang doanh nghiép
chua gidi quyé&t dugc lai con tao ra khodn ng xau
16n tir khdach hang cd nhan. (Duy Quang, 2023).

Xuat phdt tir thyc tién trén, viéc phan tich cdc
yé&u t6 dnh hudng d&€n khd ning trd ng vay clia
khdch hang cd nhan tai Sacombank Tra Vinh la
cAn thi€t. Nghién cifu nhiim tim ra cdc y&u td anh
huéng dén kha ning trd ng vay clia khach hang cd
nhan tai Sacombank Tra Vinh. Tir d6, dé xudt mot
s6 gidi phdp nhim ning cao kha niing trd ng vay
cta khdach hang cd nhan tai Sacombank Tra Vinh
trong thdi gian téi.

2. Phuong phap nghién ciu

Trén co sG luge khdo trong va ngoai nudc, tic
gia k€& thira mo hinh nghién citu c¢6 dang:

P(Y=1)

loge [P(Yz 0)

= B1Xy + BoXo + B3 X3+ PyXy+ PsXs + PeXet + &

Trong d6: Y la khéd nidng trd ng vay ctia khach
hang c4 nhan (Y = 1 n€u khdch hang c6 khé niing
trd n¢ vay ding han, Y = 0 néu khach hang khong
¢6 kha nang tra ng vay ding han).

Bi (i = 1; 7): hé s& uSc lugng phan 4nh mitc do
dnh hudng clia tirng bi€n doc 1ap X dén bi€n phu
thudc Y.

X1: Lich st ng qud han; X2: Trinh d6 hoc
van; X3: Thu nhap ngudi vay; X4: St dung khodn
vay diing muc dich; X5: Lai suit khodn vay; X6: SO
tién vay.

Nghién citu stt dung phuong phdp chon miu
ngiu nhién phan ting. Trong d6 tic gid ti€n hanh
khéo sdt 220 khach hang cd nhan da va dang vay
von tai Sacombank Tra Vinh.

3. K&t qua va thio luan

T4c gia phat ra 220 phi€u khao sat thu vé dugc
215 phi€u hgp 1¢, ty 1& phdn hdi 1a 98%. Trong 215
khdch hang da va dang vay von tai Sacombank Tra
Vinh dudc khdo sét thi ¢6 101 khach hang ¢6 lich st
trd ng vay khong ding han va 114 khach hang c6
lich st trd ng vay ding han.

K&t qua phan tich mo hinh hdi quy (Bdng 1) cho
thdy, trong s6 06 bién doc 1ap c6 05 bi€n doc 1ap c6
gia tri Sig. < 0,05 cu thé 12 cdc bi€n nhu: X - lich str
ng qud han, X5 - thu nhap, X, - st dung khodn vay
ding muc dich, X5 - 1i sudt, X6 - s0 ti€n vay. Nhu
vay, 05 bi€n nhu trén 12 cdc bién c¢6 ¥ nghia thong
ké, ciing nhu ¢6 4nh hudng d&€n kha ning trd ng clia
khach hang cd nhéan tai Sacombank chi nhanh Tra
Vinh. D6i v6i bi€n con lai 1a X, - trinh dd hoc van
c6 gia tri Sig. > 0,05 khong c6 y nghia thdng ké. Ta
c6 cdng thiic tinh x4c suit du bdo nhu sau:

Pyxeb
[=Py(I—eh)

Trong d6: Py 12 xdc sudt ban dau, P; 12 xdc sudt
thay ddi.

Qua k&t qui md hinh hdi quy, cic y&u td anh
hudng dén khd niing trd ng clia khach hang c4 nhan
tai Sacombank Tra Vinh cu thé nhu sau:

- Bién X;: Lich st ng qud han cta khdch hang c6
¥ nghia vé mit théng ké vdi gid tri Sig. = 0,002 <
0,005, do tin cay 1a 99% nhung lai ¢6 mdi tuong
quan nghich véi kha niang tra ng ctia khdach hang ca

P1=

BAng 1. K&t qud ki€m dinh miic dé phi hdp clia cdc bién trong md hinh Variables in the Equation

B SE Wald df Sig. Exp(B)
X4 1,736 0,565 9,425 1 0,002 0,176
X, 0,155 0,243 0,406 1 0,524 1,167
Xs 0,929 0,285 10,615 1 0,001 2,532

Budc 12 X, 5,102 0,677 56,780 1 0,000 164,386
Xs -0,714 0,188 14,469 1 0,000 0,490
Xs -0,967 0,314 9,499 1 0,002 0,380

H&ng s6 4,145 1,699 5,951 1 0,015 63,133
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nhan. Piéu nay 13 phit hgp, néu khich hang vay
khong c6 lich st ng qud han thi kha niang trd ng
cang cao va khach hang c6 lich st ng qua han thi
kha niing trd nd vay cang thap. Khi cic yéu td khac
khong ddi, khdch hang vay c6 lich st ng qud han thi
khd niing trd nd vay ciing gidm 17,6% Exp (B). Bié€n
lich st ng qud han c6 hé s§ B = -1,736, PO = 50%,
exp (B) = 0,176, dua vao cong thiic tinh du bao xac
sudt ta tinh dugc: P; = 0,15 (15%). Khi cac yéu to
khéc khong d6i, khach hang cd nhan c6 lich st ng
qua han thi kha ning trd ng vay cta khach hang
gidm 15% so v&i xdc suit ban dau.

- Bién X3: Thu nhép ctia khdch hang c6 § nghia
vé& mit thdng ké vdi gia tri Sig. = 0,001 < 0,005, dd
tin cdy 99% c6 méi tuong quan thuan vdi kha ning
trd ng clia khdch hang c4 nhan. N&u khdch hang
vay ¢6 thu nhap cao thi kha nang trd ng cang tang;
néu cic yé&u td khac khong ddi, thu nhap ctia khach
hang tang thi kha ning trd ng ciing ting 1&€n 25,32%
Exp (B). Bi€n thu nhap c6 hé s6 B = 0,155, PO =
50%, exp (B) = 2,532, dua vao cong thdc tinh du
bdo x4c suit ta tinh dugc: P; =0,22 (22%): Khi thu
nhap ting thém 1 don vi thi x4dc suit trd ng cla
khach hang cd nhan cang cao ting 22% so véi xac
sudtban dau.

- Bién X, Bi€n ndy c6 ¥ nghia vé mit thong ké
vdi gid tri Sig. = 0,000 < 0,005, d6 tin cay 1a 99% c6
mdi tuong quan thuan véi khd ning trd ng cla
khdch hang c4 nhan. N&u khidch hang st dung
khodn vay ding muc dich thi kha ndng trd ng cao
hon. Khi céc y&u t& khac khong d6i khach hang s
dung khoan vay ding muc dich thi kha nang tra ng
ciing ting 1én 16,44% Exp (B). Bién sit dung khoin
vay ding muc dich ¢6 hé s6 B = 5,102; PO = 50%;
exp (B) = 164,386; dua vao cdng thdc tinh dy bdo
xdc sudt ta tinh duge: Py = 0,99 (99%). Khi cac y€u
t6 khac khong ddi, khach hang sit dung khodn vay
diing muc dich thi x4c suat trd ng cia khach hang sé
cao va ting gan 99% so vdi xdc sudt ban diu.

- Bién X5: Lai sudt c6 y nghia vé mit thong ké
véi gid tri Sig. = 0,000 <0,005, do tin cay 99% c6
moi tuong quan nghich véi khd ning trd ng cla
khach hang c4 nhan. Khi céc yéu to khac khong
ddi, n€u 13i suat ting 1% thi kha ning trd ng sé&
gidm 49% Exp (B). Viéc 1di suat cang ting lam cho
kha niing trd ng cang thap do chiu ap luc tir 1di vay.
Bié&n 1di sudt c6 hé s6 B =-0,714; PO= 50%; exp (B)

= 0,490, dwa vao cong thitc tinh du bdo x4c suit ta
tinh dugc: P; = 0,33 (33%): Khi cdc y&u t6 khdc
khong d6i, néu 1ai suit vay von ting 1 don vi thi
kha niang trd ng cta khach hang cd nhan sé& gidm
33% so v6i x4c sudt ban dau.

- Bién X4 SO tién vay c6 § nghia vé mit thong
ké véi gid tri Sig.= 0,002 < 0,005, do tin cdy 99% c6
moi tuong quan nghich véi kh3 ning trd ng cla
khdch hang c4 nhan. Khi cic yé&u t6 khac khong
ddi, so tién vay clia khach hang c4 nhan cang 16n
thi kh4 ning trd ng giam 38% Exp (B). Bién s6 tién
vay ¢6 hé s6 B =-0,967; PO = 50%; exp (B) = 0,380;
dwa vao cong thitc tinh dy bdo xac suat ta tinh dugc:
P, = 0,28 (28%): Khi cdc yéu § khac khong ddi,
néu so tién vay clia khach hang c4 nhin ting thém
1 don vi thi kha nang tra ng cia khiach hang sé gidm
28% so vdi xdc sudt ban dau.

4. Mot s giai phap nhim niang cao kha
ning tra n¢ vay cua khich hang c4 nhan tai
Ngan hang TMCP Sai Gon thuong tin - Chi
nhanh Tra Vinh

Thit nhdt, vé yéu t6" “lich sit ng qud han”: Thuc
t€ cho thay, khach hang cd nhan khi c6 lich st vé
ng qué han s€ giy khoé khin cho khdach hang vay
von sau nay. Ngan hiang c6 thé sé tir chdi hd so
vay va uy tin cia khach hang giam di. Khi cdn bd
tin dung cho khach hang c4 nhan vay nén ki€m tra
CIC, ki€m tra x€p hang tin dung ctia khach hang.
Néu thay c6 lich st ng qud han, cdn bo tin dung
nén xem xét lai c6 nén cap tin dung cho khich
hang. Trong trudng hgp ddng ¥ cho vay, cdn bd tin
dung nén yéu cau khich hang phdi c¢6 tai sdm
ddm bédo, cho vay véi kich ¢ khodn vay nhd,
khong nén cho khach hang vay véi quy moé khodn
vay 16n ma khong c6 tai sdn dam bao khoan vay
d6. Piéu d6 sé gy ra rii ro tin dung cho ngin
hang, nguy cd mit von rat cao.

Thit hai, vé yéu t6" “thu nhdp”: Thu nhap 12 mot
trong nhitng yéu t& quan trong khi quyét dinh cho
khach hang vay. Thu nhap thap s& 4nh hudng dén
viéc chi trd cdc khodn chi phi hang ngay va viéc
déng 1di vay cang kho khin, kha ning trd ng cang
thap. Thuc hién cong tic nang cao chat lugng phan
tich tin dung, ddnh gid thu nhip cta khach hang.
Khi xem xét cho vay, ngdn hang nén xem xét ki
y&u t6 thu nhap, d€ tir d6 dé ra han mic vay hop ly
cho khach hang, trdnh rai ro tin dung cho chinh
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ngin hang va bdo vé uy tin cho khich hang. Tao
cac chinh sich uu tién cho khich hang c6 thu nhap
10 rang, cong khai nhu khach hang c6 thu nhap 5t
sé dugc hudng mic 14i sudt vu dai, bén canh dé
phét trién kh4 ning canh tranh cho ngan hang.

Thit ba, vé yéu té" “sit dung khodn vay diing muc
dich”: Cong tic ki€m tra, gidm sit qué trinh vay,
stt dung von vay rat quan trong ddi v6i ngan hang.
Sau khi cho khach hang vay, phai ki€m tra gidm
sdt tin dung khdch hang c¢6 st dung khodn vay
ding muc dich hay khong nhim c6 nhitng bién
phdp x& 1y kip thdi d€ ddm bio khdch hang st
dung hiéu qua khodn vay tranh trudng hgp khach
hang khong thé trd ng.

Thit ndm, vé yéu t6" “ldi sudt”: Lii sudt 1a mot
trong nhitng y&u to quan trong 4nh hudng, tic dong
dén viéc khdch hang khong c6 kha ning trd ng, mot
phan do 13i suit qui cao gy khé khin cho ngudi
vay trong viéc trd ng, din dén nd lai cang ng. Bé
thu hdt khach hang mdi ciing nhv mé rong quy md
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tin dung, ngan hang nén trién khai nhitng chinh
séch hd trg 1di sudt doi v6i nhitng khach hang vay
von trong mot thdi gian ngdn. Ngan hing nén xem
xét, can nhic gilta yéu t& thu nhap va yéu td l1ai
suat, dua ra mic 14i sudt phit hgp véi thu nhap va
quy md khodn vay ctia khach hang c4 nhan dé
tranh khach hang khong bi 4p luc vé tai chinh, tranh
matkh4 ning hoan trd khodn nd cho ngan hang.

Thit scu, vé yéu té “sé’tién vay”: K&t qua nghién
ding nhu ky vong ban diu. Theo nhu ké&t qui
nghién ctu, s§ tién vay cang 16n thi kha ning trd ng
cang thip. Pdi v6i yéu t& vé kich c¢d khoan vay,
nén cin trong nhitng mén vay véi kich ¢& vay 16n
nén xét k¥ muc dich vay va ngudn thu nhap dé tra
nd cta khach hang. Cén bo tin dung nén huéng din
va tu van k§ cdc sdn phdm vay phit hop vdi nhu ciu
va tinh hinh thuc t€ ctia khiach hang d€ ning cao
kha ndng trd ng cia khiach hang. Khich hang vay
Vi s6 tién 16n cdn bd tin dung nén ting ty 1é tai sin
th& chap dé ngin ngira rii ro W
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ABSTRACT:

This study analyzed the factors affecting the ability of individual customers to repay loans at the
Saigon Thuong Tin Commercial Joint Stock Bank - Tra Vinh Branch (Sacombank - Tra Vinh
Branch). The study’s data was collected from a survey of 215 individual customers who have
borrowed money from Sacombank - Tra Vinh Branch. The study’s binary logistic regression results
showed that there are five factors affecting the ability to repay loans of individual customers at
Sacombank - Tra Vinh Branch, such as overdue debt history, income, using the loan for the right
purpose, interest rate, and loan amount. The study also found that the educational level of
customers does not have a statistically significant impact on their ability to repay loans. Based on
the study’s findings, some solutions were proposed to improve the ability of individual customers to
repay loans at Sacombank - Tra Vinh Branch in the coming time.

Keywords: loan repayment ability, individual customers, Saigon Thuong Tin Commercial Joint
Stock Bank - Tra Vinh Branch
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