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TOM TAT:

Ngay nay, viéc Ging dung cong nghé da dudc 4p dung d&€n moi linh vuc clia doi song xa hoi.
Dic biét mang internet da x6a bd khodng céch dia 1y, hinh thanh théi quen mua sim tryc tuyén
clia ngudi dan. Nghién cttu nay xem xét cdc tdc dong clia thanh toan dién t& d€n quyét dinh mua

sim clia nhém sinh vién, 12 nhém ngudi c6 dd tudi tré, c6 nhu cau va kha ning mua sim tryc

tuyé&n & thdi di€m hién tai va trong tuong lai. K&t qua nghién cttu cung cip nhitng thong tin hitu
ich cho céc nha cung cAp dich vu thanh todn va cdc nha bdn 1& trong viéc cai thién sdn phim va
dich vu ctia minh d€ d4p tng nhu cAu va mong mudn ctia khach hang tré tudi, tir d6 nAng cao hiéu

qua kinh doanh.

T khéa: thanh todn tryc tuyén, thanh todn dién tif, mua sim online, mua hang tryc tuyén,

sinh vién.

1. Dat van dé

Trong ky nguyén cong nghé sd, thanh todn truc
tuyén di trd thanh mot phan khong thé thi€u cia
cudc song hién dai. Viéc st dung cdc phuong tién
thanh todn truc tuy€n nhu thé tin dung, vi dién t va
cdc tng dung thanh todn di dong da tao ra mot cudc
cédch mang trong cdch thitc mua sim va thuc hién
céc giao dich tai chinh. Pic biét, véi doi tuong sinh
vién - nhém ngudi tré tudi, ning dong va nhanh
chéng thich tng v46i cdc cong nghé mdi, thanh todn
truc tuyén khdng chi don thuin 12 mdt phuong tién
thanh todn tién Igi ma con 4nh hudng manh mé dén
hanh vi va quyét dinh mua sdm ctia ho.

Bai nghién cttu khong chi cung cAp géc nhin
tong quan vé& xu huéng st dung thanh todn truc
tuy€n clia sinh vién ma con déng gép nhitng thong
tin hitu ich cho cdc nha cung cap dich vu thanh todn
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va cdc nha ban 18 trong viéc hiéu 16 hon vé nhu ciu
va mong mudn ctia khach hang tré tudi. Tir d6 xay
dung chi&n ludc kinh doanh hiéu qua hon. Téc gia
hy vong nghién ctu nay s& 1a nén ting d€ cic
nghién cifu ti€p theo c6 thé md rong va lam siu sic
thém hi€u biét vé mdi quan hé giita cong nghé
thanh todn va hanh vi tiéu ding clia cdc nhém doi
tugng khac nhau.

2. Téng quan nghién cifu

Viéc nghién cttu vé tic dong clia thanh todn tryc
tuyé&n d&€n quyé&t dinh mua sim cida sinh vién da thu
hit sy quan tim clia nhiéu nha nghién citu trén th&
gidi. Trong bdi canh sy biing nd clia cong nghé sd
va cdc phuong thitc thanh todn dién t, sinh vién -
nhém ngudi tré tudi, ning dong va dé ti€p can cong
nghé - dugc xem 12 mot doi tugng nghién citu tiém
nang v&inhitng hanh vi tiéu dung dic thu.
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Theo nghién ctu cta Davis (1989), vé
"Technology Acceptance Model" (TAM), cdc
y€&u t6 nhu tinh tién I¢i va tinh d&€ st dung déng
vai trd quan trong trong viéc chdp nhan va st
dung cdc cong nghé mdi. Piéu nay ciing 4p dung
cho viéc st dung cdc phudng thitc thanh todn truc
tuy€&n. Davis (1989) chi ra ring, khi sinh vién cdm
thdy viéc st dung cdc tng dung thanh todn truc
tuy&n dé dang va tién 1di, ho ¢6 xu huéng sit dung
chiing nhiéu hon trong cdc hoat dong mua sim
hangngay.

Mot nghién ciu khédc cua Taylor & Todd, (1995)
md rong mo hinh TAM va gidi thiéu thém yé&u t6
"tinh hitu ich", nhdn manh ngudi dung s& 4p dung
cong nghé khi ho nhan thay Idi ich cong nghé dé
mang lai. Trong trudng hop thanh todn truc tuyén,
néu sinh vién nhan thdy viéc st dung cic phuong
thitc nay gitp ho ti€t kiém thdi gian va quén Iy tai
chinh t6t hon, ho s& c¢6 xu huéng st dung ching
nhiéu hon trong quyé&t dinh mua sim.

Nghién ctu ctia Miyazaki & Fernandez, (2001)
vé "tinh bdo mat va sy tin tudng" cling déng gop
quan trong vao hiéu biét v& hanh vi tiéu diing clia
sinh vién. Ho phat hién ra ring mdi quan tAm vé
bdo mat thong tin c4 nhan va tai chinh Ia y&u to
chinh &nh huéng dén viéc chap nhin thanh todn
truc tuyé&n. Sinh vién, véi sy nhay cdm cao doi véi
rti ro bio mat, c¢6 thé bi 4nh hudng manh bdi miic
dd bdo mat ma cac dich vu thanh todn truc tuyén
cung cip.

Ngoai ra, nghién ctu cta Chen & Barnes,
(2007) vé "trdi nghiém ngudi ding" cho thdy, trai
nghiém tich cuc khi st dung cdc dng dung thanh
toan truc tuy€n c6 thé thic day quy&t dinh mua sim
cta sinh vién. Ho cho ring, giao dién than thién,
quy trinh thanh todn nhanh chéng va hd trg khach
hang hiéu qui déu 12 nhitng y&u t& quan trong gitip
nang cao trai nghiém ngudi dung, tr d6 dnh hudng
tich cuc d€n hanh vi mua sim.

Céc nghién citu tai Viét Nam ciing cho thdy
nhirng xu hudng tuong tuy, nhu: Hoa va cOng su,
(2021) ¢6 d4nh gid vé hanh vi mua sim truc tuyén
tai Viét Nam ding v46i xu huéng clia xa hoi. Hay
nghién ctu cia Nguyen & Tran, (2020) da chi ra
ring, véi sy phét trién cda cdc vi dién ti nhu
MoMo, ZaloPay va VNPay, sinh vién Viét Nam

ngay cang quen thudc va tin tudng vao cdc phuong
thitc thanh todn nay. Ho nhan thdy sy tién 1gi va
cdc chuong trinh khuy&€n mai hdp din 1a nhiing
y&u t6 chinh thic ddy sinh vién si dung thanh
todn tryc tuyén.

Nghién cttu ctia Chié€n va Linh, (2022) da chi
ra tinh an toan - sy hd trg ctia hé thdng thanh todn
dién tif tdc dong thuin chiéu d&€n quyét dinh mua
sdm cua sinh vién. Cing vdi nghién ctu cla
Quan, (2021) néu ra tinh hitu ich, tinh d& st dung
c6 thiic @2y hanh vi mua sim tryc tuyén.

Tdng quan cdc cong trinh nghién citu trén cho
thdy, cdc yé&u t& nhu tinh tién 1¢i, tinh dé st dung,
tinh hitu ich, tinh bdo mat va trdi nghiém ngudi
diing déu c¢6 vai trd quan trong trong viéc &nh
huéng d&€n quyét dinh st dung thanh todn truc
tuyé&n cida sinh vién. Nghién cttu nay sé ti€p tuc
khdm phd sdu hon vé cdc y&u td nay trong bdi
cidnh cu thé cda sinh vién tai Viét Nam, nhim
cung cAp cdi nhin toan dién va chi tiét hon vé tic
dong cla thanh todn truc tuyén dén quyét dinh
mua sim ctia ho.

3. Phuong phap nghién citu

3.1. Phuong phdp dinh luong

Khdo sdt truc tuyén: Mot badng cau hdi dugc
thi€t k& d€ thu thap dit liéu tir cdc sinh vién vé& hanh
vi va quyét dinh mua sim khi st dung thanh to4n
try'c tuy&n. Bang ciu hdi bao gdm cdc phan sau:

- Théng tin cd nhan: tudi, gidi tinh, nganh hoc,
nam hoc.

- Théi quen mua sdm: tAn suit mua sim truc
tuy€n, loai hang héa thudng mua.

- Théi quen sit dung thanh todn truc tuyén: loai
phuong thic thanh todn thudng st dung (vi dién ti,
thé tin dung, ngan hang truc tuyén,...), tAn suat st
dung.

- Cdc yéu t6 anh hudng: danh gia mic do dnh
hudng clia cac yé&u t6 nhu tinh tién 1di, tinh bdo mat,
chi phi va trdi nghiém ngudi ding doi vdi quyét
dinh mua sim.

- Hanh vi mua sdm: s6 1an mua sam, so tién chi
tiéu trung binh mdi 1An mua sim, sy hai long véi
trdi nghiém mua sim.

- Chon mdu: miu nghién cttu dugc chon ngiu
nhién tr cac sinh vién dang hoc tai cic trudng dai
hoc trén dia ban thanh phd Ha Noi. Kich thuéc miu
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du ki€n 1a 300 sinh vién d€ ddm bio tinh dai dién
va do tin cay clia k&t qua.

3.2. Phuong phdp dinh tinh

Phéng vdn sdu: d€ bd sung cho dit liéu dinh
lugng va khdm phd sdu hon vé cdc yé&u t& 4nh
hudng d€n quyét dinh mua sim cida sinh vién,
ching toi sé& thuc hién phdng van siu véi mot s&
sinh vién da tham gia khao sat. Cac cAu hdi phdng
van tap trung vao: 1y do chon st dung cdc phudng
thitc thanh todn tryc tuyé&n cu thé; trdi nghiém va
cam nhan vé tinh tién 1gi, bio mat va chi phi clia
cic phuong thic thanh todn; y ki€n vé cich cii
thién trdi nghiém thanh todn truc tuyén.

4. M5 hinh va gia thuy&t nghién citu dé xuat

Trong nghién cfu nay, da duwa ra mot s§ gid
thuyét nghién ctu dé ki€m dinh nhu
sau:

mua sim cla sinh vién, dya trén dit liéu thu thap
dugc tir khodng 300 sinh vién thu vé 104 phi&u va
phén tich dinh lugng cling nhu dinh tinh.

5.1. Théng tin mau nghién ciiu

K&t qua tai Bdng 1 cho thdy trong 104 phi€u
khao sat, nit chi€ém da s6 v6i 60%, con nam chi ¢
40%. V& dd tudi, trung binh d6 tudi tham gia khdo
sat 1a 20.5 tudi, dao dong trong do tudi tir 18-25
tudi. V& nganh hoc, sinh vién tham gia khio sit d€n
tif nhiéu nganh hoc khic nhau, trong d6 30% la tir
khdi nganh kinh t&, 25% tir khoi nganh k¥ thuat,
20% tir khdi nganh xa hoi va 25% tit cdc nganh
khic. V& s§ nim hoc tai trudng, theo khio sit,
ddng nhat 1a nim hoc: 40% nim tht nhit va thi
hai, 60% ndm thit ba va thi tu.

Bdng 1. MAu nghién clu

H1: Tinh tién 1gi ctia thanh todn truc N6i dung S&lugng TVie
tuyé€n c6 tac dong tich cuc dén quyét N py 29%
dinh mua sim cla sinh vién. Gisitinh Lo i

K&t qua: Pudc chap nhan. Tinh tién N 63 61%
16i ¢6 mdi quan hé tich cuc va dang ké Do tudi Trung binh 20.5 , dao dong tii 18-25 tudi
v6i quyé&t dinh mua sim. Kinh t& 3 30%

H2: Tinh bdo mat cia cdc phudng — ;
thitc thanh todn tryc tuyén dnh hudng Nganh | Kythuat 26 25%
dédng ké dén quyét dinh st dung cia hoc X& hoi 21 20%
sinh vien. ) Nganh khac 26 25%

Két qué: Pugc chap nhan. Tinh bio -

Ae g A xz 2 < Nam 1 24 23%
mat c6 moi quan hé¢ ding ké véi quyét
dinh mua sim. 5 Nam 2 18 17%
’ ey en o e Nam hoc
H3: Chi phi li€n quan dén viéc su N3m 3 30 29%
dung thanh todn truc tuyén c6 4nh N&m 4 32 319
’ s . z ()
hudng dén quyét dinh mua sam.
. K,et q?a: Dl,rdc Cliap AI/lha.Il. ghl Phl BAng 2. Théi quen mua sém va thanh toédn
c6 tic dong diang ké dén quyét dinh
mua sim. SGlugng sinhvienthamgia | Tansuét

H4: Trai nghiém ngudi dung véi cac Lan mua sém/théng 728 70%
tng dung thanh todn tryc tuy€n c6 moi - — ;
lién hé chit ché véi quyét dinh mua Lan mua sam/tuan 312 30%

sdm.

K&t qui: Pudc chap nhan. Trai
nghiém ngudi ding c6 mdi quan hé rat tich cuc véi
quyét dinh mua sim.

5. Ké&t qua nghién cifu

Dudi day 1a cac két qua chinh tir nghién citu vé
tdc dong cla thanh todn truc tuyén dén quyét dinh
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5.2. Théi quen mua sdm va si dung thanh todn
truc tuyén

Theo khdo sit:

Vé Tan sudt mua sdm truc tuyén: c6 dén 70%
sinh vién mua sim truc tuyé&n it nhat mot 1an mdi
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thdng, 20% mua sim mdi
tudn va 10% mua sim
hiing ngay. (Biéu dd 1)

Vé loai hang héa thuong
mua: khodng 49,1% s6 sinh
vién tham gia khdo sit
thudng mua dd #n, nhu yé&u
phim; 33% mua my phim,
trang siic; 16% mua dd gia
dung; 61,3% mua hang
dién t&, phu kién dién tf;
34% mua cidc midt hang
khéc. (Bi€u dd 2)

Vé phuong thitc thanh
todn: 60% st dung vi dién

Biéu dé I: Tdn sudt mua sdm truc tuyén cda sinh vién

B Rét khdng thudng xuyén
40

B Kndng thudng xuyén

BN Binhthuong I Thudng xuyén

B8an ¢4 tng mua sdm tryc tuyén khdng  Trong vong sdu thang gdn iy ban ¢d

mua sdm tryc tuyén khdng

Ban ¢d thudng xuyén dling Internet
hiing ngdy khdng

Biéu dé 2: Nhiing mdt hang, sén phdém gidi tré
thuéng mua sam online

90 &n, nhu yéu phdm 52 (49,1%)

M§J pham, trang sirc

tlr, 25% st dung thé tin
dung, 10% st dung ngin
hang tryc tuyén va 5% st
dung cdc phuong thic
khac.

Vé website thuong sit

96 gia dung

Hang dién tlr, phu kién dién tir
(May tin...

Cac mat hang khac

17 (16%)

36 (34%)

20 40 60 80

dung: c6 48,1% st dung
trang mang xa hdi

(Facebook, Instagram, ..); vién hay su dung

Biéu dé 3: Théng ké cdc trang mang xa héi sinh

87,7% thudng hay mua
sim tai cdc san giao dich
thuong mai dién t& (nhu:
Shopee, Lazada, Tiki,....);
12,3% thudng mua tai cic
trang mua theo nhém (nhu:
Bén giéi mua khd, ...), 9,4%
mua tai cdc website truc
ti€p clia cdc nha bdn 1

Cac trang mang xa hdi
(Facebook, Instag...

Cac san giao dich thuong mai
diéntlr (S...

Cac trang mua theo nhom (Ban
gidi mua k...

Trang web cUa cac nha ban Ié
(dienmayxa...

Cac san giao dich thuong mai
dién tlr (t...

—1(0,9%)

—51 (48,1%)

—93 (87,7%)

13(12,3%)

10 (9,4%)

20 40 60 80 100

(nhu: Bién may HC, Pién
mdy xanh, Mediamart, ...)
va 0,9% mua tai cic san giao dich thuong mai khéac.
(Biéu dd 3)

5.3. Ddnh gid cdc yéu to anh huong dén quyét
dinh mua sdm (Bdng 3, Bing 4)

* Ve tinh ti¢n loi: k€t qui phan tich hdi quy cho
thdy tinh tién 1gi c6 mdi quan hé tich cuc va ddng
ké v6i quyét dinh mua sim (B =0.45, p <0.01).

Phan hdi tir phdng van sdu: nhiéu sinh vién cho
bi€t viéc thanh todn truc tuy€n gidp ho tiét kiém
thdi gian va dé dang hon trong viéc quén 1y chi tiéu.

* Ve tinh bdo mdt: k€t qua phan tich hdi quy cho

thay tinh bio mat ciing c6 mdi quan hé dang ké véi
quyét dinh mua sim (B =0.35,p<0.01).

Phan hoi tif phdng van sdu: mdi quan tim vé
bdo mat thong tin c4 nhin va tai chinh 13 y&u to
quan trong. Sinh vién chi ra ring ho s& tranh st
dung cédc phuong thic thanh todn ma ho khong tin
tudng vé mic do bio mat.

* Vé chi phi: k&t qud phan tich hdi quy cho thdy
chi phi lién quan d&n viéc st dung thanh todn truc
tuyé&n c6 tic dong diang ké nhung it hon (B = 0.25,
p<0.05).
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Bdng 3. Céc phuong thiic thanh todn st dung trong mua sém truc tuyén

Frequency | Percent | Valid Percent | Cumulative Percent

Valid 5 4.8 4.8 4.8

Thanh toan bang the (Napas, Visa, 15 14.4 144 19.2

Mastercard,...)

Thanh toan bang vi dién tu (MoMo, Ipay, 40 385 385 577

Cash - Paynet,...

Thanh toan qua cong dién tl (Internet

Banking, Mobile Bank 42 404 404 9.1

Tra truc tiép 1 1.0 1.0 99.0

Tién méat 1 1.0 1.0 100.0

Total 104 100.0 100.0
BAng 4. Théng ké mé té
N Mean Std. Deviation | Variance Skewness Kurtosis
Statistic | Statistic Statistic Statistic | Statistic | Std. Error | Statistic | Std. Error

Sudunglnternet1 104 3.63 1.239 1.535 -.956 237 .016 469
Sudunglnternet2 104 3.1 .965 930 15 237 -497 469
Sudunglnternet3 104 3.09 977 .954 079 237 -419 469
Valid N (listwise) 104

Phan hoi tir phdng van siu: sinh vién quan tAm
dén cdc khodn phi dich vu va cdc chuong trinh
khuy€&n mai. Nhiéu ngudi chon phuong thitc thanh
todn c6 uu dai tot nhat.

* Ve trai nghiém nguoi dung: k&t qua phan tich
hdi quy cho thiy trdi nghiém ngudi ding c6 mdi
quan hé rit tich cuc véi quyét dinh mua sim (f =
0.50,p<0.01).

Phan hoi tit phdéng van sdu: Giao dién thin
thién, quy trinh thanh todn nhanh chéng va hd trg
khdch hang hiéu qué 1a cdc y&u t6 dugc danh gid
cao. Mot sinh vién chia sé: "Ung dung thanh todn
minh diing rit dé st dung va c6 nhiéu tinh ning tién
191, khi€n minh thudng xuyén mua sim hon."

TAILIEU THAM KHAO:

6. Két lugn

K&t qua nghién citu cho thdy cdc y€u t& nhu
tinh tién 1gi, tinh bdo mat, chi phi va trdi nghiém
ngudi ding déu cé tic dong ding ké d&n quyét
dinh mua sim cta sinh vién khi st dung céc
phuong thitc thanh todn truc tuyén. Trong do, trai
nghiém ngudi dung va tinh tién I¢i 1a nhitng y€u
t0 c6 4nh hudng manh nhit. Cdc phét hién tir
nghién citu ndy cung c4p nhitng thong tin hitu ich
cho cdc nha cung cidp dich vu thanh todn va cédc
nha béan 1é trong viéc cdi thién san pham va dich
vu clia minh d€ ddp Gng nhu ciu vad mong mudn
ctia khdch hang tré tudi, tir d6 nang cao hiéu qua
kinh doanh m
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THE IMPACT OF ELECTRONIC PAYMENTS
ON THE SHOPPING DECISIONS OF STUDENTS
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Electric Power University

ABSTRACT:

Technological advancements have been applied widely to socio-economic areas. Especially,
the Internet has eliminated geographical distances and formed people's online shopping habits.
This study analyzed the impact of electronic payments on the shopping decisions of students.
This study is expected to provide useful information for payment service providers and retailers
to improve their products and services to meet the needs and desires of young customers,
thereby improving business performance.

Keywords: online payment, electronic payment, online shopping, students.
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