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TOM TAT:

Nghién cttu ndy nhim xdc dinh cdc nhan t6 4nh hudng va udc lugng mic do 4nh hudng dén

ning suit lao dong clia gidng vién Trudng Pai hoc Y Dugc Can Tho. Nghién cttu sit dung phucng

phdp chon miu han ngach da khéo st 150 gidng vién dang cong tic tai Trudng. Ning suit lao

dong, bién phu thudc, dudc do ludng thong qua s gid gidng day mdi nim clia gidng vién. K&t qua

nghién cu cho thdy c6 7 trong s& 8 nhan t& d& xuat 4nh hudng d&€n ning suat lao dong, bao gom

tinh trang hon nhan, trinh do chuyén mon, thim nién lam viéc, khoa hoc cong nghé, diéu kién lam

viéc, chinh sdch hd trg va phong cdch lanh dao. Dya trén két qua, mot s§ gidi phap dudc dé xuat

nhiim cdi thién niing sut lao dong clia gidng vién trong tuong lai.
Tit khéa: gidng vién, ning sudtlao dong, Trudng Pai hoc Y Dugc Can Tho.

1. Dit van dé
San xuit 12 qué trinh st dung cdc ngudn lyc
dau vio k&t hdp véi y&u t6 cong nghé dé tao ra
san phdm diu ra. Cdc y&u t6 ddu vao thudng bao
gdm lao dong va von. Ngudi st dung lao dong can
tinh todn va thuc hién nhiéu thi nghiém dé€ t5i vu
héa st dung lao dong va von. Pong thdi, ngudi lao
dong ciing c6 céc tinh todn dé tdi vu 1¢i ich kinh t&
cd nhan. Do d6, dé dat muc tiéu quin 1y ngudn
nhan lyc, cdc nha qudn ly phai phan tich va nim
bit dugc xu huéng van dong theo cic quy luat
nhat dinh cda lao dong, dudi sy tdc dong cua
nhiéu y&u t& 4nh hudng dé&n chi't lugng va ning
sudtlao dong (NSLD).
Viéc nghién cttu dé tai “C4c nhin td 4dnh
hudng dén ning suit lao dong clia gidng vién
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Trudng Pai hoc Y Dugec Can Tho” sé& ¢6 cd s§ dé
phat trién cdc chinh sédch, chuong trinh, va hoat
dong hd trg nhim ting cudng ning suit lao dong
va céi thién chat lugng cong viéc clia gidng vién
g6p phan thic ddy sy phat trién bén vitng clia
nganh Gido duc Y dugc tai khu vuce va ca nudc.

2. Cd's6 Iy thuy€&t va mo hinh nghién ciu

Nhiéu nghién cttu da ching minh gidi tinh c6
thé 4nh huéng ding ké d€n NSLP. Langton &
Pfeffer (1993) nhan thdy su khdc biét 1o rét vé
NSLD, céc linh vuc yéu cau stiic manh thé chat,
v6i nam gidi thudng c6 NSLD cao hon. Ngudgc lai,
nit gidi lai c6 NSLD cao hon trong cic cong viéc
d0i héi su khéo 1éo va ti mi. Do d6, 1am cd s& cho
gid thuyét HI1: C6 sy chénh léch vé NSLD gifta
nam gidi va nit gidi.
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Hon nhan 12 y&u t6 quan trong din dén sy khic
biét vé NSLD, khi k&t hon sé& tao dong luc kinh t&
manh mé&. P&i v6i nhitng ngudi da k&t hon ¢
NSLD cao hon do dp lyc tai chinh va trach nhiém
gia dinh. Dya trén cdc nghién cifu nay, gid thuyé&t
H2: C6 su chénh léch vé NSLD giita nhitng nguoi
séng doc than va nhitng nguoi dang trong tinh
trang hon nhan dugc dua ra.

Trinh d6 chuyén mén cla gido vién c6 tdc
dong 16n dén hiéu qua gidng day va NSLD, gidng
vién ¢6 trinh d6 chuyén moén cao hon phéi gidng
day s6 ti€t chuin cao hon. Do d6, gia thuyé&t H3:
Trinh dj chuyén mén phu hop tdc dong tich cuc
dén NSLD dvoc ddt ra

Nhiéu nghién cttu da chi ra kinh nghiém lam
viéc ¢6 tdc dong tich cuc dé€n NSLP. Do do, gid
thuy&t dudc dua ra 12 H4: Tham nién lam viéc c6
tdc dong tich cuc dén NSLD.

Phong cach lanh dao c6 vai trd quan trong
trong viéc thic day NSLD. Grant (2007) cho ring
mot lanh dao kém c6 thé 1am gidm dong luc lam
viéc clia nhan vién, du cdc y€u t6 khdc nhu moi
trudng lam viéc va ch& do dai ngd. Gid thuyét
dudc dé xuat 12 H5: Phong cdch lanh dao cé tdc
dong tich cuc dén NSLP.

Piéu kién 1am viéc, bao gdm cd s vat chat,
thGi gian [am viéc va mdi trudng lam viéc an toan,
thodi mdi, 4nh hudng 16n dé€n NSLD. (DuBrin,
1995). Agustina & cs. (2021) chidng minh ring
dong lyc lam viéc cta gido vién ting 1€n khi ho
lam viéc trong mot moi trudng thodi mdi va diy
dd tién nghi. Gia thuy&t dugc dua ra 1a H6: Diéu
kién lam viéc c6 tdc dong tich cuc dén NSLP.

Jajri (2007) cho ring, cong nghé 1a y&u t6 cd
ban gitip thay ddi phuong thifc sadn xuit va ting
hi€u qud. Inigo (2017) chdng minh, gido vién st
dung cong nghé trong gidng day gidp hoc sinh dat
thanh tich cao hon. Cong nghé gidp gido vién rit
ngin thdi gian truyén tdi thong tin va t3i wu héa
cdc ky ning nghiép vu. Gid thuyét duge dua ra
1a H7: Ung dung cong nghé cé tac dong tich cuc
dén NSLP.

Theo Bassi va Buren (1999), ngudi lao dong s€

¢ gidng cong hi€n nhiéu hon khi ho dugc td chic
quan tAm va cung cip cho nhan vién cd hdi nghé
nghiép va ky nidng. Nghién ctu cia Rahmani
(2015) ciing da chitng minh, su hd trg clia td chic
c6 4nh hudng tich cuc d&€n ning suat lao dong cla
gidng vién trudng cao ding. Gia thuyét dugc dua
ra 1a H8: Chinh sdch khuyén khich ciia don vi cé
tdc dong tich cuc dén NSLP.

3. Phuong phap nghién ciu

Dé tai stt dung chii y&€u phuong phép phan tich,
cu thé nhu sau:

Do tin cdy cda thang do dugc ddnh gid qua hé
s6 Cronbach’s Alpha d€ x4c dinh cdc muc cdu héi
can giif lai hoic loai bd. C4c bién quan sit c6 hé
s6 tuong quan bi€n tdng nhd hon 0,3 sé& bi loai va
thang do dat yéu cau khi hé s& Cronbach’s Alpha
tir 0,6 tr§ 1én. Hé s6 Cronbach’s Alpha tir 0,8 tré
1én dudc coi 1a tot, tir 0,7 dén 0,8 1a chf{p nhén
duge va tir 0,6 tr§ 1én c6 thé st dung khi khéi
niém do ludng con méi (Hoang & Nguyén, 2005).

Phan tich nhian t6 kham phd (EFA) dugc 4p
dung d€ d4nh gia gia tri hoi tu va gia tri phan biét
clia cdc bi€n trong nghién cttu. Chi s6 KMO
(Kaiser-Meyer-Olkin
adequacy) dugc st dung dé ki€m tra tinh phit hgp

measure of sampling
clia phan tich nhan 6. Mot gid tri KMO trong
khodng tir 0,5 d&€n 1 cho thdy phan tich nhin td 1a
phu hgp, trong khi gi4 tri nhé hon 0,5 chi ra ring
phan tich nay c6 thé khong thich hgp. Ki€m dinh
Bartlett’s vdi gid tri Sig < 0,05 chi ra riing cdc bién
quan sit c6 tuong quan véi nhau trong tdng thé
(Hoang & Nguyén, 2005).

Hé s6 tai nhan t& (factor loadings) thé hién hé
s0 tudng quan don gifta cac bi€n va cdc nhan t0,
véi gid tri 16n hon 0,5 ddm bdo y nghia thuc tién
ctia EFA. Theo Hair & cs. (1998), gid tri hé so tdi
nhan t6 > 0,3 dudc xem 1a mifc t8i thi€u, > 0,4 1a
quan trong va > 0,5 12 ¢6 ¥ nghia thyc tién. Chénh
léch trong s6 < 0,3 thudng dugc chap nhan nhung
cAn xem xét ndi dung trude khi loai bd (Nguyén &
Nguy&n, 2009).

Thang do dugc chdp nhan khi tdng phuong sai
trich dat hodc vugt 50%. Phuong phép trich hé so
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stt dung 12 “Principal Component Analysis” két
hop v6i phép quay “Varimax” (Anderson &
Gerbing, 1988). Hé s6 Eigenvalue, dai dién cho
phan bi€n thién dugc gidi thich bdi mdi nhan td,
chi giif lai nhitng nhan t& c6 hé sd Eigenvalue 16n
hon 1 trong md hinh phan tich.

Sau khi dit liéu dugc x& 1y qua phuong phdp
phan tich hé sd tin cay Cronbach's alpha va phan
tich nhén 6, cdc bi€n con lai sé dugc gom thanh
cdc nhan t6 d€ dua vao mo hinh phan tich hdi quy
vdi vai tro 1a cdc bi€n doc 1ap.

Phuong phdp nghién cttu duge thuc hi€én véi
céc thang do gidi tinh (2 bi€n do ludng), tinh trang
hon nhan (2 bi€n do ludng), trinh dd chuyén mon
(3 bi&€n do ludng), thim nién 1am viéc (3 bi€n do
ludng), phong cdch lanh dao (4 bi€n do ludng),
diéu kién 1am viéc (4 bi€n do ludng), khoa hoc
cong nghé (3 bi€n do ludng), chinh sach hd trg (3
bi€n do ludng).

Cudc khdo sit dugc ti€n hanh vao thdng
4/2023 véi d6i tugng phdng van truc ti€p 403
gidng vién dang cong tdc tai cdc khoa ctia Trudng
Pai hoc Y Dugc Can Tho. Dé tai st dung phuong
phdp chon miu han ngach d€ thu thip sd liéu so
cAp. Co sd phan ngach dua trén tdng sd lugng
gidng vién theo tirng khoa dé chon ty 1& mau phi
hdp. Trong mdi khoa, nghién cttu 4p dung phuong
phdp chon mAu phi ngiu nhién thuan tién. C&
mau khdo st dugc xdc dinh d€ ddm bdo y nghia
thong ké theo phuong phdp phan tich. Co cAu miu
diéu tra cling dugc phan loai theo cédc tiéu chi
khdc nhau cu thé: gidi tinh (nam chi€m 56%, ni
chi€ém 43,3%), tinh trang hon nhan (doc thin
chi€m 40,7%, dang hon nhan chi€m 59,3%), thAim
nién (dudi 10 nim chi€m 29,3%, tir 10-20 nim
chi€m 46,0%, trén 20 nim chi€m 24,7%, trinh do
chuyén mon (Pai hoc chi€m 14%, Thac si chi€m
73,3%, Ti€n sichi€m 12,7%).

4. K&t qua nghién cifu

4.1. Két qua phan tich hé sé6 Cronbach Alpha

Céc thong sd thong ké do ludng dd tin cay
thang do cédc ti€éu chi thudéc nhém thang do doc lap
dat yéu cAdu vé phan tich. Cu thé, hé so
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Cronbach’s Alpha ciia cic thang do déu 16n hon
0,7; diéu nay ching té thang do ludng c6 thé chap
nhan dugc. Bén canh d6, hé sd tuong quan bién
tf;ng clia cdc bién quan sat 16n hon 0,3, do d6, cic
bi€n quan st nay dat diéu kién phan tich. Tém
lai, k&t qud phan tich cho thdy cdc bi€n trong
nghién ctfu déu ddng tin cdy va ¢c6 mdi quan hé y
nghia vdi nhau, cung cip co s& dit liéu chic chin
d€ ti€n hanh phan tich nhan t6 kham ph4 EFA.

4.2. Két qua phan tich yéu to’khdm phd (EFA)

V6i k&t qud phan tich Cronbach Alpha, phan
tich EFA dugc thuc hién véi 17 bi€n quan sit do
ludng 4 y&u t6 &nh hudng dén NSLD.

Biéing céch dp dung phudng phap phan tich nhan
t6, nhém nghién cttu da phan tich 17 bi€n quan sit
ban diu va thiy ring tat cd cic trong s6 déu vugt
qua ngudng chap nhan (0,3). Panh gid bing ki€m
dinh Bartlett's cho thiy sy tuong quan ¥ nghia 1%
giifa cdc bi€n trong tdng thé. Hé s6 KMO dat 0,872,
x4c nhén tinh thich hgp cta viéc st dung phén tich
EFA d€ nhém cdc bién lai v6i nhau.

4.3. Két qud phén tich hoi quy

K&t qua phan tich hdi quy tim thdy 7 nhén t&
dnh hudng dé€n NSLD ctia gidng vién Trudng Pai
hoc Y Dugc Can Tho theo mitc dd gidm dan 1a
tinh trang hon nhan, trinh do chuyén mon, thim
nién lam viéc, khoa hoc cdng nghé, diéu kién lam
viéc, chinh sdch hd trg va phong cdch lanh dao
(Bang 1). Pic biét, m&i quan hé clia cdc yé&u to
déu c6 ¥ nghia thong ké & mic 1% ddi vé6i tinh
trang hon nhan, trinh do chuyén mon va 5% doi
v6i cdc bi€n thAm nién lam viéc, khoa hoc cdng
nghé, diéu kién 1am viéc, chinh sdch hd tr¢ va
phong cdch linh dao. Trong khi k&t qud nghién
cttu lai khong thé chiing minh gidi tinh c6 dnh
huéng d€n NSLD ctia gidng vién Trudng Pai hoc
Y Dudc Can Thd. Bén canh d6, gid tri R? diéu
chinh 10,357, diéu nay c6é nghia cdc bi€n doc lap
trong md hinh gidi thich dudc 35,7% su thay ddi
ctia NSLD ctia gidng vién Truong Pai hoc Y Dugc
Can Tho. Ngoai ra, gi tri thong ké F bing 11,34
cho thA'y mo hinh hdi quy c6 do tin cdy rit cao véi
muc y nghia 1%.
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Pdnh gid nhan t6 gidi tinh. K&t qua ki€m dinh
cho thay, gia tri Sig. clia nhin t6 ndy dat gid tri [a
0,460 > 0,05; cho thdy gi6i tinh khong c6 y nghia
thong ké ddi vdi ning sudt lao dong clia gidng vién.

Ddnh gid nhan té tinh trang hén nhdan. K&t qua
phan tich cho thdy gid tri Sig. = 0,001 < 0,05. Do
d6, c6 thé két ludn, c6 su khac biét vé ning suit
lao dong clia gidng vién da két hon va gidng vién
con doc than. Do d6, nghién cttu giff lai tAt cd cdc
bi€n quan sit trong thang do nay d€ st dung &
buéc phan tich ti€p theo.

Pdnh gid nhdn t6 trinh do chuyén mén. Nhan to
nay c6 y nghia thng ké & mic 1% va dnh hudng
tich cuc d&€n ning suit lao dong cla gidng vién.
Diéu nay cho thiy, khi gidng vién dugc phan cong
nhiém vu pht hdp véi chuyén modn, trinh do
chuyén mon ctia gidng vién phit hgp vdi cong tac
kiém nhiém khéc sé& phdt huy dudc ning suit lao
ddng ctia gidng vién.

Pdnh gid nhan t6 thdm nién lam viéc. K&t qua
ki€m dinh cho thdy, hé s Sig. ctia bi€n nay bing

0,019 < 0,05; hé s6 B chuin héa = 0,177 thé hién
mdi tuong quan dudng gitta thim nién lam viéc va
NSLP & mitc 5%. Vi cic két qua dat dudc, c6 thé
k&t luan, nhitng gidng vién c6 thim nién lam viéc
lau hon s& c6 NSLD cao hon, do ho da thich nghi
dugc véi moi trudng lam viéc va cich thic hoat
dong tai noi lam viéc.

Ddnh gid nhan t6" phong cdch lanh dao. K&t
qua thé hién & Bing 6 cho thiy gid tri Sig. =
0,031 < 0,05; hé s6 B chudn héa 1a 0,147. Qua dé
cho thdy, phong cdch lanh dao dic biét quan
trong trong viéc thiic ddy ning sudt lao dong cia
nhan vién.

Pdnh gid nhdn té diéu kién lam viéc. K&t qua
ki€m dinh mdi quan hé giita nhan t6 diéu kién lam
viéc va ning suit lao dong cho gi4 tri Sig. = 0,018
<0,05; hé s6 B chuian héa dat 0,162. Piéu nay cho
thdy mdi quan hé tich cuc gitta DKLV va NSLD
¢6 ¥ nghia thong ké& & do tin cdy 95%. Nhu vay c6
th€ k&t ludn, diéu kién lam viéc 1a mot cong cu
hiéu qud trong viéc do ludng niing suit lao dong

Bdng 1. K&t qud phan tich héi quy

Mb hinh Hé s6 Beta chudn héa Sig. VIF Két luan gia thuyét
Hang s6 0,000
Giéi tinh 0,050 0,460ns 1,065 H1: Bacbd
Tinh trang hén nhan 0,284 0,001** 1,505 H2: Chap nhan
Trinh d6 chuyén mon 0,189 0,006*** 1,075 H3: Chép nhan
Tham nién lam viéc 0,177 0,019* 1,278 H4: Chap nhan
Phong cach lanh dao 0,147 0,031** 1,049 H5: Chap nhan
Diéu kién lam viéc 0,162 0,018** 1,065 H6: Chap nhan
Khoa hoc cong nghé 0,163 0,021** 1,136 H7: Chap nhan
Chinh sach ha'trg 0,157 0,020** 1,027 H8: Chap nhan
S& quan sat 150
Hé s6 R2 diéu chinh 0,357
Giatrithong ké F 11,347***

Ghi chii: ¥*%, *% * ns : ¢6 Y nghia & mitc 1%, 5%, 10% va khéng cé ¥ nghia thong ké

Nguédn: Két qud phan tich nhém nghién citu ndm 2023
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clia gidng vién, tao c¢d hdi cho gidng vién phat
trién chuyén mon.

Pdnh gid nhédn t6 khoa hoc cong nghé. Qua
phan tich cho thay, gid tri Sig. = 0,021 < 0,05 va
hé s6 B chuin héa dat 0,163; nhu vay, nhin t&
khoa hoc cong nghé c¢6 dnh huéng tich cuc dén
niing suat lao dong cla gidng vién & do tin ciy
95%. Theo d6, cac nghién cdu nay cho ring @ng
dung cong nghé phuc vu cho cong vi€c cang
nhiéu sé cang thic ddy ting ning suitlao dong.

Pdnh gid nhdn t6 chinh sdch hé tro. K&t qua
phan tich cho gid tri Sig. = 0,02 < 0,05 va hé s6 B
chudn héa 1a 0,157. Cho thay, chinh sdch hd trg 1a
nhan t6 c¢6 dnh hudng tich cyc dén ning suit lao
dong clia idgng vién, quan tAim dé&n viéc cai thién
céc chinh sdch khuy&n khich va hd trg gidng vién
vé tai chinh, thdi gian cong tdc 1a nhitng bién phdp
¢6 hiéu qua manh mé.

5. K&t luan

Nghién ctru da xdc dinh va udc lugng cdc nhan
t0 dnh hudng d€n NSLP cda gidng vién Trudng

TAILIEU THAM KHAO:

Pai hoc Y Dugc Can Thd. P& xdc dinh cic y&u t&
dnh hudng dé€n NSLDP cida gidng vién, nhém tic
gid st dung phuong phdp phan tich hé s6 tin cay
Cronbach alpha, phan tich nhan t6 kham pha EFA.
K&t qua phan tich Cronbach alpha cho thdy, 17
bi€n quan sdt ddu déu dat tiéu chuin d€ st dung
cho phén tich EFA. Sau d6, phuong phdp phan tich
EFA dugc thuc hién trén 17 bién sd d€ nhém lai
thanh 5 nhin t6 chung d€ st dung cho phan tich
hdi quy. Cudi ciing, phin tich hdi quy dugc thuc
hién k&t qud nghién cttu cho thdy c6 7 trong 8
nhan 6 trong md hinh nghién cu c6 dnh hudng
dén NSLP cida gidng vién Trudng Pai hoc Y
Dugc Cin Tho theo mifc dd gidm dan 1a tinh trang
hén nhan, trinh d6 chuyén mon, thim nién lam
viéc, khoa hoc cong nghé, diéu kién lam viéc,
chinh sdch hd trg va phong cdch linh dao; trong
khi khdng tim ra tdc dong clia gidi tinh d&€n NSLDP
clia gidng vién. K&t qua nghién citu 1a co s& dé
dua ra cdc gidi phdp nang cao ning sut lao dong
cho gidng vién ctia Trudng
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ABSTRACT:

This study identified the factors affecting the labor productivity of lecturers at Can Tho
University of Medicine and Pharmacy and estimated the influential level of each factor. This
study utilized a convenience sampling method, surveying 150 lecturers currently working for the
university. Labor productivity, the dependent variable, was measured through the number of
teaching hours per year of each lecturer. The study results indicated that 7 out of 8 proposed
factors influencing the labor productivity, including marital status, academic qualifications, length
of service (seniority), science and technology, working conditions, support policies, and
leadership style. Based on these findings, several solutions were proposed to enhance the labor
productivity of lecturers in the future.

Keywords: lecturer, labor productivity, Can Tho University of Medicine and Pharmacy.
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