TAP CHi CONG THUGNG
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TOM TAT:

Mo hinh nghién cttu dé xuit sit dung 6 bién doc lap va 01 bién phu thudc dé€ phan tich dva trén
dit liéu nghién cttu dugc thu thap tir 163 sinh vién Khai kinh t&, Trudng Pai hoc Cong nghé Pong
A. K&t qué nghién cttu nhiim xdc dinh cdc y&u t8 dnh hudng dén ¥ dinh s dung dich vu cho vay

trén nén ting P2P lending truc tuyé&n di véi sinh vién dai hoc theo d6, y&u t& Bén ngoai nén ting

tac dong manh va thuin chiéu d&€n Y dinh s& dung dich vu cho vay trén nén tang P2P lending truc

tuyé&n ctia sinh vién Nghién cttu gép phan lam cd s& gdi y d6i vdi cic t6 chitc, doanh nghiép Fintech

trong viéc phat trién cic sidn phdm ddp ng nhu ciu cta doi tugng khach hang tiém ning 1a sinh

vién dai hoc trong thgi gian tdi.

Tir khéa: vay ngang hang, P2P lending, y dinh st dung, dich vu cho vay, nghién cttu, nén ting

trifc tuy&n, Trudng Pai hoc Cong nghé Pong A.

1. Diit van dé

Vay ngang hang (P2P lending) dang ngay cang
phd bién, dic biét d6i véi gidi tré, bao gdm sinh
vién dai hoc. P2P lending cho phép sinh vién vay
von tryc ti€p tir cac nha dau tu cd nhan thong qua
nén tdng tryc tuyén. So vdi cdc hinh thic vay von
truyén thong, P2P lending thudng cé thd tuc don
gian hon, 1di sudt canh tranh hon va thoi gian gidi
ngan nhanh chéng hon. Tuy nhién, viéc vay von
qua P2P lending ciing tiém 4n nhiéu rdi ro nhu lira
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ddo, 1di sudt cao va khoé khin trong viéc thanh
todn... Do d6, viéc nghién citu cdc y&u t& dnh hudng
dén y dinh st dung dich vu cho vay trén nén ting
P2P lending truc tuyé&n cda sinh vién dai hoc rat
quan trong d& gitip sinh vién dua ra quyét dinh vay
von séang sudt va han ché rii ro.

2. Co's6 1y thuyét

2.1. Y dinh sit dung dich vu cho vay

Y dinh sit dung

Theo Ajzen va Fishbein (1980) [1] y dinh la sy
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thé€ hién hanh vi vé diéu ma mot cd nhian quan
tAm mot cach cu thé, rd rang. P6 ciing 12 budc
quan trong trong qud trinh ra quyét dinh ctia con
ngudi. Khi y dinh da dugc thi€t 1ap thi ty 1& ra
quyét dinh thyc hién y dinh d6 sé rat cao, b&i
trong qud trinh hinh thanh y dinh, con ngudi da
can nhic giita cic y&u t6 d€ dwa ra y dinh sau
cung va 1a budc dém cho qud trinh ra quyét dinh
ctia cdc cd nhan.

Theo d6 y dinh st dung dugc dinh nghia 1a mic
d6 y dinh cia mot ngudi dé thuc hién mot hanh vi
hodc hanh dong cu thé [6].

Cho vay

Theo Luat Céc t6 chic tin dung (2010) [19], cho
vay dugc dinh nghia 13 hinh thitc cAp tin dung, theo
d6 bén cho vay giao hodc cam két giao cho khach
hang mot khoan tién dé st dung vio muc dich xac
dinh trong mot thdi gian nhat dinh theo thda thuin
véinguyén tic c6 hoan tra ci gdc va lai.

Tir @6 c6 thé hi€u y dinh s dung dich vu cho
vay cua sinh vién la mic do y dinh cuia sinh vién
thuc hién viéc nhin mot khodn tién tir viéc s
dung dich vu dugc cung cip bdi bén cho vay dé sit
dung vao muc dich x4c dinh trong mdt thdi gian
nhat dinh theo thda thuidn véi nguyén tic c6 hoan
trd ca goc va lai.

2.2. Cho vay trén nén ting P2P lending truc
tuyén

Stern va cong sy (2017) [14] dinh nghia P2P
lending 12 mdt hinh thdc cho vay sidng tao do
FinTech cung cip hoic thudng dugc goi 1a cho vay
thi trudng d€ tuong tic v6i nhitng ngudi di vay tiém
ning, nhitng ngudii ¢6 tiém ning thyc hién tim ki€m
khodn vay 4p dung bing cdch st dung cic nén ting
P2P dugc két noi véi Internet. Cung véi su phat
trién cd s ha ting cong nghé thong tin, mot hinh
thi‘c méi clia phuong thic tai trg von ra ddi vao
nam 2005, goi 12 Cho vay ngang hang truc tuyén
(Online peer-to-peer lending). Cho vay ngang hang
truc tuyén cho phép cdc bén tham gia c6 thé khép
cdc yéu cau vay va cho vay von thong qua mot nén
tang truc tuyé&n (online platform) khong can dén sur
diéu hoa ctia mot t8 chifc tai chinh nao. Hinh thic
nay da trd thinh mot bs tic quan trong trong hé
thong tai chinh truyén théng va phét trién manh mé

khdp th& gi6i trong nhitng ndm vira qua [10]. Nhin
chung, cho vay ctia nén tdng P2P lending truc tuyén
1a mot dich vu tryc tuy&n dugc cung cip bdi cdc
cong ty Fintech thong qua mot nén ting, noi ngudi
vay va ngudi cho vay cd nhan dugc k&t ndi véi nhau
ma khong cin qua trung gian tai chinh nhu ngin
hang thuong mai hodc cong ty tai chinh.

2.3. M6 hinh nghién ciiu dé xudt

Trong nghién cttu ctia Lee (2017) [13] va Khan
va cOng su (2021) [18] khing dinh tinh hitu ich
dudc nhan thitc ¢6 4nh hudng tich cuc dén y dinh
ddi véi viéc st dung dng dung di dong cho vay
P2P lending. Nhin thiic vé tinh hitu ich da cho
thdy dnh hudng tich cuc dén thdi do ddi véi viéc
stt dung dich vu Fintech trong mot s6 nghién citu
true day [11], [15], do d6 tdc gid k€ thira va dua
ra gia thuy&t (H1):

HI: Nhén thitc ciia sinh vién vé nén ting P2P
lending cé tdc dong tich cuc tdi y dinh vay vén ciia
sinhvién.

Mic do dé st dung dugc Davis (1989) [2] cdm
nhan 1a "mitc do ma mot ngudi mong ddi ring khi
stt dung mot hé thdng cu thé, ho khdng cAn nhiéu
nd lyc." Chuang va cdong su (2016) [11] va
Meyliana va cong su (2019) [16] da ching minh
tinh d& st dung dudc nhan thitc c6 4nh hudng cling
chiéu d&n y dinh st dung dich vu Fintech. Lee
(2017) [13], Ichwan va Karsi (2019) [17] va Khan
va cOng sy (2021) [18] da khﬁng dinh tinh dé st
dung dudc nhan thitc 4nh hudng ciing chiéu dén
dinh st dung nén tdng P2P lending. Do d6, tic gia
dua ra gid thuy&t H2:

H2. Mitc dj dé sit dung ciia nén tang P2P lending
c6 tdc dong tich cuc tdi y dinh vay von ciia sinh vién.

Trong mdt nghién cu cia minh, Shin, D.H
(2013) [9] chi ra ring: “Suy tin tudng vao nha cung
cap dich vu dugc dinh nghia 13 sy tin tudng cida
khach hang riing nha cung cip dich vu ¢6 tinh chinh
tryc va dang tin cdy”. Ichwan va Karsi (2019) [17]
va Khan va cong su (2021) [18] da chitng minh sy
tin tudng c6 dnh huéng ciing chiéu d&n y dinh st
dung c4c nén ting P2P lending. T4c gid dua ra gid
thuyé&t H3:

H3. Su tin tuéng vao nén tang P2P lending cé tdc
dong tich cuc t6i y dinh vay vén cia sinh vién.
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Theo nghién ciu cia Keshanvani & Bisht
(2012)[8], quan tAm dén gid cd 4nh hudng dén y
dinh st dung dich vu ctia cdc t§ chic tai chinh
trung gian tryc tuyén. C4c tng dung cho hoat dong
P2P ma khédch hang st dung ciing t6n mdt khodn
chi phi nhat dinh, do d6 chi phi st dung dich vu
mdi phan ndo dnh hudng dén y dinh st dung dich
vu ctia khdach hang. T4c gid dua ra gid thuyé&t H4:

H4. Yéu t6 chi phi sit dung dich vu thong qua nén
tang P2P lending cé tdc dong tdi ¥ dinh vay von ciia
sinh vién.

HO trg ctia Chinh phii 12 mot trong nhitng yé&u
t6 thic ddy viéc sit dung céc dich vu Fintech ciia
ngudi dung [5]. Sy hd trg ciia Chinh phi 1a vo
cling can thi€t @€ ting mic do cia viéc st dung
mot cong nghé dé€ tao uy tin va tinh kha thi cho
mot cong nghé [12]. Sy hd trg cia Chinh phu 1a
yé&u t6 hd tr¢ chinh cho viéc d4p dung Internet
banking, vi sy hd tr¢ cda chinh phd khi€n ngudi
dung tin tudng cong nghé s& hoat dong c6 trit tu
va ddm bdo cha't lugng tot [12]. Mic do hd trg clia
Chinh pht d6i v6i ngudi tieu dung cang 16n thi
kha ndng ngudi d6 dp dung cong nghé cang cao
[7]. Do d6, tac gid nhin thi'y can thi€t dua yé&u t&
hd trg ctia chinh phi vao d€ nghién cttu va dua ra
gid thuyé&t H5:

H5. Su hé trg ciia Chinh phii déi vdi nén ting
P2P lending cé tdc dong tich cuc téi y dinh vay von
cua sinh vién.

Ichwan, 1., & Kasri, R. A. (2019) [17], Hu,Z.,
Ding,S.,Li,S.,Chen,L.,&Yang,S.(2019) [15] khzzmg
dinh thai do d6i véi viéc st dung
c6 4nh hudng tich cuc dén y
dinh st dung cdc dich vu

3. Phuong phap nghién ctiiu

Nghién cttu dugc thyc hi€én theo 2 budc:
Nghién cttu dinh tinh va nghién ctu dinh lugng.
Tru6c tién bit dau tir co sé 1y thuyét, cdc nghién
citu lién quan d&€n nén P2P lending, cdc y&u t& 4nh
hudng dén y dinh st dung dich vu cho vay ctia nén
tdng P2P lending ctia sinh vién dai hoc va tinh
hinh thyc t€ sinh vién khéi Kinh t€ tai Trudng Dai
hoc Cong nghé Pong A d€ hinh thanh thang do
cho nghién cttu dinh tinh. Ti€p theo, tdc gid bai
vi€t thuc hién phdng van truc ti€p cdc chuyén gia
vé Fintech, cdn bd va sinh vién clia Trudng Dai
hoc Cong nghé Pong A, nhim ddm bio do chudn
xdc cdc ndi dung phdt biu cla thang do. Thang
do hiéu chinh tir nghién ctu sd bd dugc st dung
lam thang do nghién cttu chinh thirc. Trong nghién
ctu chinh thic, cdc bi€n quan sit dugc do bing
thang do Likert 5 di€ém véi (1) Hoan toan khong
ddng y d&n (5) Hoan toan dong y.

Kich thuéc miu dugc 14y theo Hair va cdng su
(1998) [3], n€u phan tich EFA ti 1& giita quan
sat/bi€n do ludng 1a 5:1, tic 1 bi€n do ludng cin
t6i thi€u 12 5 quan sat. Phuong phap udc lugng ML
(Maximum Likelihood) cAn mau t3i thiu phai tir
100 d&n 150. P& thu thap dit liéu cho phan tich cdc
y&u t& 4nh hudng d&€n y dinh vay von qua nén tdng
vay ngang hang cuia sinh vién dai hoc, tic gia da
thuc hién cudc khédo sat sinh vién chuyén nganh
Tai chinh ngan hang, K& todn va Quén tri kinh
doanh thudc khdi Kinh t& ctia Trudng Pai hoc
Cong nghé Pong A. Dit liéu dugc thu thip bing

Hinh 1: M6 hinh nghién ciiu dé xuét
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phuong phdp 18y miu ngiu nhién. Bdng khdo sat
dugce gui di dudi dang ciu hdi thong qua Google
docs, glti qua C6 van hoc tap va zalo dén doi
tugng khio sit. Tdng s& 200 phi€u diéu tra da
dudc phdt ra. Tuy nhién chi ¢6 163 phi€u dd yéu
ciu vé chat lugng dudc st dung dé€ phan tich. Di

liéu nghién cttu sau khi 14y miu dugc lam
sach va phan tich bing phAin mém SPSS
23.0. Nghién cttu st dung phuong phap hdi
quy da bi&€n dé phan tich mifc do tic dong
cla cdc y€u t6 dén y dinh vay von thong
quan nén tdng P2P lending cia sinh vién
dai hoc. Ngoai cdc yé&u to dudc do ludng
bdi thang do Likert, nghién citu st dung
bi€n gid cho bi€n giGi tinh v6i quy wdc: 1 -
nhan vién nam va 0 - nhan vién nt; bi€n
gid cho bié€n thu nhap va bién chi tiéu véi
quy udc: 1 - dudi 2.000.000d, 2 - tur
2.000.000d¢ dén 3.500.000d, 3 - ti
3.500.000d d&n 5.000.000d va 4 - trén
5.000.000d; bién gid cho bi€n da tirng vay
von va bi€n da biét vé vay ngang hang véi
quy udc: 1 - C6 va 0 - Khong.

4. K&t qua nghién cifu

4.1. Thong ké mé ta vé doi tugng khdo sdt

Theo k&t qud khdo sat, sinh vién nit
chi€m ty trong nhiéu nhit trong s6 nhiing
sinh vién tham gia khao sit vGi sinh vién hoc
chti y&u tir nim 1 d&€n nim 3. Trong tong s&
163 sinh vién c6 bang két quéa khdo sit giri
v€, mifc thu nhap trung binh thing va mifc
chi tiéu trung binh thdng tap trung chd y&u
tai mdc dudi 2.000.000d, ca biét cd nhitng
sinh vién c¢6 muc thu nhdp va chi tiéu trén
5.000.000d, tuy nhién ty 1& gitta méc thu
nhap va mic chi tiéu c6 su khdng dong déu.
Bén canh d6, xuit hién sinh vién da tiing
vay von chi€m ty 1& 27% so lugng sinh vién
khdo sdt va s6 lugng sinh vién da tiing nghe
noéi t6i vay ngang hang hoidc vay truc tuyén
12 65%. Céc dic diém nay phit hgp véi thuc
t€ clia sinh vién khoi Kinh t€ dang theo hoc
tai Trudng Pai hoc Cong nghé Pong A.

4.2. Danh gid do tin cdy thang do

K&t qua phan tich dit liéu cho thdy cédc

bi€n quan sit dugc sit dung trong nghién cifu nay
déu ddm bio dd tin ciy do hé s6 Cronbach alpha
va hé sd tuong quan giita bi€n thanh phan véi bi€n
t6ng déu I1an lugt 16n hon 0.6 va 0.3. Do viy, cic
bi€n quan sit d€ déu ddm bdo dd tin cdy trong
nghién cdunay. (Biang 1)

Bdng 1. Hé s Cronbach’s Alpha

Bién quan sat

Tuong quan téng bién

NT— Nhén thic cua sinh vién = 0.722

NT1 0.496
NT2 0.559
NT3 0.584

SD— Miic d dé st dung cua nén tang vay ngang hang (P2P

lending) = 0.946

SD1 0.898
SD2 0.898
TT- Sutin tudng vao nén tang = 0.899

TT1 0.820
172 0.820
CP- Chi phi sttdung djch vu théng qua nén tang = 0.924
CP1 0.808
CP2 0.873
CP3 0.881
HT— Hétrg ctia Chinh phd déi vai nén tang

P2P lending = 0.895

HT1 0.809
HT2 0.809
TD - Thai dé tich cuc vé vay no= 0.848

D1 0.737
D2 0.737

YD - Y dinh sitdung dich vu cho vay clia nén tang vay ngang
hang cua sinh vién dai hoc= 0.905

YD1 0.830
YDb2 0.822
YB3 0.779

Nguén: S6'liéu khdo sdt ciia tdc gid
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4.3. Phén tich nhén t6'khdm phd (EFA)

Bdng 3. Ma trdn céc nhén 16 xoay trong

Theo k&t qué phan tich, 14 bi€n quan sat dugc két qud EFA
hoi tu thanh 2 y&u t8, tic gid dzflf tén lai cho 2 yéu td Rotated Component Matrix®
mdinay la F_BT - Bén trong nén ting (8 bi€n quan
sit gdbm: TT2, CP1, SDI, SD2, TT1, CP3, CP2, Component
NT1) va F_BN - Bén ngoai nén ting (6 bi€n quan 1 2
sit gom: TR1, TD2, NT2, NT3, HT1, HT2). Gid tri — 902
ki€ém dinh KMO biing 0.942 va mifc y nghia ki€m
dinh nhd hon 0.05 phan 4nh c4c bi€n quan sit clia CP1 868
mdi nhan t6 ¢6 mdi quan hé tuyé&n tinh véi nhau. Hé SD1 867
s6 tong phuong sai trich bing 78.890 phan 4nh cic SD2 854
nhén t6 gidi thich dugc 78.89% trong nghién ciu
nay. Hé sd tdi nhan t6 clia cdc bi€n quan st déu 16n I 824
hon 0.5 nén ddm bdo dugc su hoi tu va do tin cy. CP3 808
Cac y€u t§ duge tao nén tr dif liéu thu thap duge cP2 762
déu phit hgp véi mo hinh nghién ctu ly thuyét. NT1 598
(Béng 2, Bang 3, Hinh 2) '
i ”? . . , D1 839
Bang 2. Kiém dinh KMO va Bartlett’s 02 793
KMO and Bartlett's Test NT2 786
Kaiser-Meyer-Olkin Measure 942 NT3 759
of Sampling Adequacy. ' HT1 652
Bartlett's Approx. Chi-Square 2682.017 HT2 613
Test of df 91 Extraction Method: Principal Component Analysis.
Sphericity Sig. 000 Rotation Method: Varimax with Kaiser Normalization.
Neudn: S6 ligu khdo sdt ciia tic gid a. Rotation converged in 3 iterations.

Nhu vAy, md hinh nghién citu diéu chinh tir két
qué phan tich nhan t6 khim phd EFA dudc dua ra
véi gid thuyét:

H6: Y&u t6 bén trong nén ting P2P lending c6
tuong quan tGi Y dinh st dung dich vu cho vay trén
nén ting P2P lending tryc tuyén cla sinh vién khdi
Kinh t& tai Trudng Pai hoc Cong nghé Pong A

H7: Y&u t6 bén ngoai nén tdng P2P lending c6
tuong quan t6i Y dinh st dung dich vu cho vay trén
nén tdng P2P lending tryc tuy&n ciia sinh vién khdi
Kinh t€ tai Trudng Pai hoc Cong nghé Pong A

4.4. Két qua kiém dinh mo hinh nghién ciitu

Hé s6 xdc dinh R? diéu chinh 1a 0.749 (0.5 < R?
hiéu chinh < 1) cho thi'y day la mdt md hinh t6t v6i
cdc bi€n doc lap dua vao phan tich hdi quy anh
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Nguon: S&'liéu khdo sdt ciia tdc gid

Hinh 2: Mé hinh nghién ciu diéu chinh
17 két qud phdn tich EFA

F_BT-Bén

trong nén tang F_YD-Y dinh st

dung djch vu cho
vay cla nén tang
vay ngang hang
d6i vai sinh vién

~ H6

F_BN- Bén H7 —

N ~n 2 —
ngoai nén tang

hudng dén 74.9% sy bién thién ctia bién phu thudc,
con lai 25.1% la do céc bién ngoai md hinh va sai
s6 ngiu nhién. K&t qua hdi quy cho thiy tri s
thong ké F =242.592, tai mic y nghia Sig = 0.000 <
0.05, do d6 md hinh hdi quy 1a phit hgp. (Bdng 4)
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Bdng 4. BAng phdén tich phuong sai

ANOVA:
Model Sum of Squares df Mean Square F Sig.
Regression 78.569 2 39.284 242.592 .000b
1 Residual 25910 160 162
Total 104.479 162

a. Dependent Variable: F_YD

b. Predictors: (Constant), F_BN, F_BT

Dai lugng thong ké Durbin-Watson = 2.025 (1 <
2.025 < 3) cho thdy khong c6 sy tuong quan giita
céc phan du. Gid tri sig 12 0.000 < 0.05: M hinh hoi
quy tuy€&n tinh boi phit hop vé6i tap dif lieu va c6 thé

str dung dugc. (Bang 5)

Gia tri sig. ctia kiém dinh t clia c4c bi€n doc lap
déu nhd hon 0.05, do d6 2 bién doc 1ap 1a F_BT va
F_BN c6 su tdc dong 1én bi€n phu thudc F_YD.
Tiéu chuin chidp nhin cic bién déu cé gid tri
Tolerance = 0.371 > 0.0001. Hé s& phéng dai

Nguon: S6'liéu khdo sdt ciia tdc gid

phuong sai VIF clia titng nhan t6 ¢6 gia tri nhd hon
10, chiing t6 mo hinh hdi quy khong vi pham hién
tugng Pa cong tuyén. (Bang 6)

Nhu vy md hinh hdi quy tuyé&n tinh boi dua ra 1a
phtt hdp v8i mo hinh va dir liéu nghién ctu. T phan
tich trén, phuong trinh hdi quy c6 dang nhu sau:

Chuén héa:

F_YD=0.123+0.294F_BT +0.622F_BN +¢

Chua chudn héa:

F_ YD =0.143+0.063F_BT + 0.066F_BN + ¢

Bdng 5. Bang Model Summary

Model Summary®

Model R R Square

Adjusted R Square

Std. Error of the Estimate Durbin-Watson

1 8672 752

749

40241 2.025

a. Predictors: (Constant), F_BN, F_BT

b. Dependent Variable: F_YD

Nguon: S6'liéu khdo sdt ciia tdc gid

BAng 6. K&t qud phan tich miic dé tdc dong clia cdc yéu td dén Y dinh s dung dich vu cho vay
trén nén tdng P2P lending tryc tuyé&n cta sinh vién dai hoc

Coefficients®

Unstandardized Coefficients | Standardized Coefficients Collinearity Statistics

Model t Sig.

B Std. Error Beta Tolerance VIF

(Constant) 123 143 856 | .394
1 F_ BT 294 .063 .300 4.639 | .000 371 2.698
F_BN 622 .066 610 9.428 | .000 371 2.698

a. Dependent Variable: F_YD

Nguon: S6'liéu khdo sdt ciia tdc gid
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Trong md hinh hdi quy, nghién citu di xic dinh
dugc mifc do quan trong clia cic yé&u td tic dong
truc ti€p d&n y dinh sit dung dich vu cho vay cia
nén tdng P2P lending d6i v&i sinh vién dai hoc. Xét
hé s6 Beta chuin héa, ta thi'y: y&u t& bén ngoai nén
tdng c6 tic dong manh nhat dén Y dinh s& dung
dich vu cho vay trén nén ting P2P lending truc
tuyén clia sinh vién (B = 0.610); yé&u t6 tic dong
thuan chiéu ti€p theo 12 bén trong nén tdng véi p =
0.300, diéu d6 c6 nghia véi cdc y&u td khac khdng
d6i viéc thay ddi 1 don vi ctia y&u t6 Bén ngoai nén
tdng s& thay ddi 0.610 don vi Y dinh s dung dich
vu cho vay; va thay d6i 1 don vi clia y&u t& Bén
trong nén ting s& thay ddi 0.300 don vi Y dinh si
dung dich vu cho vay trén nén tdng P2P lending
truc tuy€n ctia sinh vién dai hoc.

Kiém dinh cdc gid thuyét ciia mo hinh nghién ciiu

Ta thiy c6 2 gid thuyét can kiém dinh 13 H6 va
H7. Qua nhitng k&t qua phan tich trén, dua vao gia
tri sig. trong phan tich hdi quy da bién, tic gid nhan
thdy 2 gi thuy&t dua ra 1a H6 va H7 déu dugc chap
nhan do cdc nhan t§ ¢6 tac ddng duong (hé sd Beta
duong) dén Y dinh s dung dich vu cho vay trén
nén tdng P2P lending truc tuyén clia sinh vién dai
hoc véi mitc ¥ nghia Sig.<0.05

5.Kétluan

Nghién ctfu ndy phan tich 4nh hudng clia mot s&
y&u td d€n Y dinh st dung dich vu cho vay trén nén
tdng P2P lending truc tuyé&n clia sinh vién khoi
Kinh t&, Trudng Pai hoc Cong nghé Pong A. K&t
qué nghién cttu da khing dinh cic gia thuyét ditra
dugc chap nhan. Y&u t6 Bén ngoai nén ting tic

TAILIEU THAM KHAO:

dong manh va thuan chiéu d&€n Y dinh s& dung dich
vu cho vay trén nén ting P2P lending truc tuyén
ctia sinh vién. Cu thé két qua nghién cifu cho thay,
ddi v6i sinh vién c6 thai do tich cuc vé vay nd, hiéu
rd vé& cdc diéu khodn vay va vay c6 trdch nhiém
thudng c6 xu huéng cdi md va dé€ dang chap nhan
céc hinh thifc vay qua nén ting P2P lending. Ban be
hoic ngudi thin da tirng vay thong qua nén ting
vay ngang hang cling 12 y&u t6 c6 tic dong thuan
chiéu d&n y dinh vay von clia sinh vién va sinh vién
s€ ¢6 xu hudng tham khdo ngudi than, ngudi quen
dé danh gia trude khi st dung mot dich vu hay loai
hinh m&i khi ¢6 nhu cAu. Nhitng sinh vién di tirng
vay vOn s& d& dang hinh thanh Y dinh s& dung dich
vu cho vay trén nén ting P2P lending truc tuyén
hon nhitng sinh vién khac. Nhu ciu tai chinh va tinh
hinh kinh t€ khé khin chung cling 12 mot yéu td tic
dong thuan chiéu dén Y dinh s& dung dich vu cho
vay trén nén tang P2P lending truc tuyén ctia sinh
vién. Cudi cing, n€u Chinh phl c6 nhitng chinh
sach hd trg va thic ddy loai hinh vay ngang hang thi
sinh vién s& dé dang c6 Y dinh st dung dich vu cho
vay trén nén ting P2P lending tritc tuyé&n hon so véi
céc loai hinh vay von khéc.

Téc gid mong mudn k&t qud nghién cttu nay sé
12 mot s6 gdi y d6i vdi cdc t6 chiic, doanh nghiép
Fintech trong viéc phat tri€n c4c san phim dép tng
nhu ciu clia d6i tugng khach hang tiém ning 12 sinh
vién dai hoc trong thdi gian t&i, d€ ddm bdo dap
ting nhu cdu tai chinh ctia sinh vién, cling nhu diy
Iui nan tin dung den, tao diéu kién cho sinh vién
ti€p can ngudn vén mdt cdch hop ly m
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Ghi chu

Dién giai cac bién quan sat

NT - Nhén thic cda sinh vién

NT1 - Kién thic tai chinh: Sinh vién co kién thiec tai chinh (1ai suat, diéu khoan, rli ro, kha nang thanh toan va trach nhiém
tra ng) t6t sé ra quyét dinh vay vén hgp Iy hon
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Dién giai cac bién quan sat

NT2 - Kinh nghiém vay von: Sinh vién cé kinh nghiém vay von tir cac hinh thiic khéc sé d&'co y dinh vay von thdng qua
nén tang vay ngang hang hon

NT3 - Nhu c4u tai chinh: Sinh vién st dung dich vu cho vay clia nén tng vay ngang hang dé trang trai cho tiéu dung
vadau tu

SD - Miic d dé'su dung cua nén tang vay ngang hang (P2P lending)

SD1 - Su thuan tién khi st dung nén tang: Sinh vién sé uu tién sl dung cac nén tang vay ngang hang than thién va dé
st dung

SD2 - Quy trinh vay v8n: Quy trinh vay trén nén tang vay ngang hang sé anh hudng dén y dinh vay vén clia sinh vién

TT—- Sutin tudng vao nén tang

TT1 - Uy tin clia nén tang: Sinh vién sé uu tién sl dung cac nén tang vay ngang hang uy tin trén thi trudng

TT2 - Bado mat thong tin: Sinh vién s& uu tién st dung cac nén tang vay ngang hang cé mic do bao méat thong tin t6t

CP- Chi phi sttdung djch vu théng qua nén tang

CP1 - Phi vay: Cac khoan phi trén nén tdng vay ngang hang sé anh hudng dén y dinh vay v6n clia sinh vién

CP2 - Léi suét khoan vay: Lai suét khoan vay trén nén tang vay ngang hang s& anh hudng dén y dinh vay vén clia sinh vién

CP3 - Mic d6 tham nhap cla internet: Sinh vién s dung internet thudng xuyén c6 xu hudng vay clia nén tang vay ngang
hang nhiéu hon

HT - H6trg cua Chinh phu déi véi nén tang P2P lending

HT1: Chinh sach h&'trg cho vay ngang hang clia Chinh phU c6 thé khuyén khich sinh vién st dung dich vu nay

HT2: Anh hudng clia nén kinh t&: Tinh hinh kinh t& kho khan chung s& khién sinh vién co ¥ dinh vay théng qua nén tang vay
ngang hang nhiéu han

TD- Thai dé tich cuc vé vay ng

TD1 - Théi do tich cuic vé vay ng: Sinh vién c6 thai do tich cuic vé vay ng sé c6 xu hudng st dung nén tang vay ngang hang
nhiéu hon

TD2 - Anh hudng clia ban bé hosc ngudi than: Ban bé hoic ngudi than da st dung dich vu vay ngang hang sé co xu hudng
s dung nén tang nay nhiéu hon

YD- Y dinh st dung djch vu cho vay cia nén tang vay ngang hang clia sinh vién dai hoc

YD1 - Nghi dén vay qua nén tdng vay ngang hang: Sinh vién sé nghi dén vay thong qua nén tang P2P lending dau tién khi
c6 nhu cau

YD2 - S& vay qua nén tang vay ngang hang: Sinh vién sé vay thong qua nén tang P2P lending trong thai gian téi

YD3 - Sinh vién sé& gidi thiéu dich vu vay ngang hang uy tin dén ban be, ngudi than khi ho ¢ nhu cau
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ABSTRACT:

This study explored the factors affecting the intention of students to borrow money from online
peer-to-peer lending (P2P) platforms. The study developed a research model consisting of six
independent variables and one dependent variable to analyze factors. The study’s data was
collected from 163 students of the Faculty of Economics, East Asia University of Technology. The
study’s results showed that the factor of outside the platform had a strong and positive impact on
students’ intentions to borrow money from online P2P platforms. This study is expected to provide
a basis for suggestions for fintech organizations and businesses to develop products that meet the
needs of university students as a potential target customer segment.

Keywords: peer-to-peer lending, P2P lending, usage intention, lending services, research,
online platform, East Asia University of Technology.
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