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PHAT TRIEN DICH VU LOGISTICS
TREN PIA BAN TINH QUANG NAM
TRONG BOI CANH MOI

® PHAN THI SONG THUONG - HO THI KIM THUY - NGUYEN VAN BAO

TOM TAT:

Logistics c6 vai trd quan trong trong thiic diy thuong mai trong nuéc va qudc t&, ning cao hiéu
qué hoat dong san xuit, kinh doanh ctia doanh nghiép (DN), gép phan phét trién kinh t€ - xa hoi
va ning lyc canh tranh. V§i tiém ning va 1¢i the phét trién, tinh Quing Nam d4 va dang chi trong
dau tu phat trién logistics trd thanh nganh dich vu mang lai gia tri gia ting cao. Nghién ctu st
dung dit liéu tht cAp va biing cdc phuong phap phan tich thong ké, so sanh dé tim hiéu thyc trang
phét tri€n logistics tai tinh Quing Nam trong th&i gian qua. Trén co s& phan tich cdc mit thanh tyu,
han ch€ va nguyén nhin, bai viét ggi mé mot s6 gidi phap thiic diy phét trién dich vu logistics clia

tinh Quang Nam trong thdi gian tGi.

Tu khéa: logistics, van tai kho bai, tinh Quang Nam.

1. Dit van dé

Phat tri€n dich vu logistics s& gép phan thic
ddy ting trudng, ning cao chit lugng, hiéu qua,
phét trién nhanh va bén vitng nén kinh t&. Quéng
Nam c6 vi tri thuin 1¢i khdng nhitng cho phét trién
kinh t€ - xd hoi ma con cho viéc giao luu, giao
thuong véi cdc dia phuong trong nuée va qudc té.
Hé thong giao thong da dang gém dudng bo,
dudng sit, cAng hang khong, cing bién. Bén canh
d6, Quang Nam c6 Khu kinh t€ m& Chu Lai (KKT
mdG Chu Lai), 13 Khu cong nghiép (KCN, trong d6
¢6 8 KCN ven bién); 63 Cum cong nghiép (CCN)
da dugc thanh 1ap va muc tiéu dén nim 2025 c6
92 CCN c6 tong dién tich hon 2.613 ha'... ddm bdo
nguén “chdn hang” cho phdt trién dich vu
logistics. Vi nhitng dic diém trén, Quing Nam

hoi tu day di nhitng diéu kién cin thi€t va quan
trong 1am so s§ phat trién cdc dich vu logistics,
nhim phat huy t8i da tiém niing, 1gi th€ clia nganh
dé tao sy két ndi thong sudt giita cdc nganh, linh
vuc va gitta Quang Nam véi cdc dia phudng trong
vling, v6i cd nudc va quoc té.

Nhan thiy dugc tiém ning phat trién dich vu
logistics, tinh Quing Nam ngay cang chi trong dau
t phat tri€én hon vio nganh nay. Tuy nhién, két qua
hoat dong logistics clia tinh Quiang Nam vAn chua
tuong xing v4i tiém ning va 1gi the von c6. Piéu nay
xuat phét tir nhiéu nguyén nhan nhu sy yéu kém vé
két cAu ha ting, ning luc logistics cia DN, hay su
phét trién kinh t€ tao chan hang cho giao thuong
hang hoéa... Do vy, nghién cttu nay tap trung ddnh
gia tdng quan thuc trang phét trién dich vu logistics &
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tinh Quang Nam trong thdi gian qua trén cac khia
canh: thanh tyu, han ch€ va nguyén nhan. Trén co s&
d6, bai viét dé xuat mot so gidi phap phat trién dich
vu logistics trén dia ban tinh Quéang Nam trong bdi
canh mdi. Trong nghién ctu nay, dich vu logistics
dugc do ludng cin cl vao sy phat trién ctia nhém
nganh “Van tai kho bii”, bao gdm: van tai; kho bai
va dich vu hd tr¢ van tdi hang héa; dich vu buu chinh
va chuyén phat (Thi tuéng Chinh phi, 2018).

2. Thyc trang phat trién dich vu logistics trén
dia ban tinh Quang Nam

2.1. Nhiing thanh tuu dat duoc

Vé quy mé va téc do ting truéng dich vu
logistics: dich vu logistics ctia tinh Quang Nam
phat trién kha so6i dong trong thdi gian qua, ting
trudng gid tri gia ting (VA) ctia nganh dat binh
quan 18,87%/mdm giai doan 2011 - 2019, cao hon
toc do ting trudng tong sin phim trén dia ban
(GRDP) cia tinh trong cung thdi ky (dat 10,59%).
Song day ciing la linh vuc bi tic ddng manh do dai
dich Covid-19 khi tdc do ting trudng VA clia nganh
gidm gan 15% trong nim 2020. D&n nim 2022,
nganh dich vu logistics ¢4 dan phuc hdi, VA ting
8,04% so v6inam 2021. Tinh chung ca thoi ky 2011
- 2022, dich vu logistics cta tinh Quang Nam ting
binh quan 12,9%/mam (Bang 1).

Nho duy tri ting trudng, quy md cta dich vu
logistics ctia tinh Quang Nam da dugc md rong lién
tuc, VA dich vu logistics nam 2019 dat 2.390 ty
ddng, gap 7,2 1an so véi nim 2010, va gidm con
2.262 ty déng vao nim 2022 do tic dong

kéo dai ctia dai dich Covid-19 trong nhitng nam
2020-2021.

Vé phdt trién ha tang co sé logistics: tinh Quang
Nam d3 va dang ddu tu hinh thanh mot s ha tang
co s§ logistics, chll yéu la hé théng kho bdi tai mot
s6 DN 16n va ddu tv m3 rong ciang bién va cing
hang khong. P&i vdi cang bién Quiang Nam, giai
doan 2015-2021, lugng hang héa thong qua céng
Quang Nam ¢ ting trudng vugt bac vdi toc dd ting
binh quan 11,06%/mdm (Cuc Hang hai Viét Nam,
2022). Sy ting trudng nay da phan d&n tir Cang Chu
Lai - Trudng Hai (khu bén Tam Hiép) do Cong ty
C6 phan Tap doan Trudng Hai (THACO) dau tu
xay dung va dua vao khai thac tr nim 20122, mé
céc tuy&n hang héi tryc tiép tif Phong Thanh (Trung
qu6c) - Chu Lai, thanh ph6 Hd Chi Minh - Chu Lai,
Han Quéc - Chu Lai, gép phan Iam san Iugng hang
héa thong qua cang Quang Nam ting trudng trong
thdi gian qua va cdc ndm ti€p theo.

Vé phdt trién ha tang giao thong két noi: két
ciu ha ting giao thong trong thdi gian qua dudc wu
tién ddu tv va dat duge nhiéu k&t qua quan trong.
Hoan thanh cdc truc k&t ndi lién tinh, lién ving,
hé thong dudng cao toc, dudng bd, cing bién,
cang hang khong. Pic biét, cling v6i sy phat trién
ctia khu vuc cdng nghiép va cdc tuyén dudng bo
k&t noi giao thong gitta cdng va KKT, KCN,
CCN... dudc quan tAm quy hoach diu tu theo
huéng din dong bd. Nhd d6, hoat dong van
chuyén hang héa di ting nhanh trong thdi gian
vira qua, tdng hop tir s& liéu thong ké tinh Quang

Bdng 1. Quy mé va téc dd tdng truéng cua dich vu logistics finh Quédng Nam

Quy md Toc d6 tang trudng
(gia hién hanh - ty dong) (giaso sanh - %)
Chitiéu
2011 2020 2011
2010 2019 2020 2021 2022 2019 2020 2021 2022
GRDP 24.611 98.906 | 98.452 | 103.302 | 116.469 10,59 -0,98 1,01 8,91
VAlogistics 332 2.390 2.056 2.013 2.262 18,87 -14,83 -8,46 12,90
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Nam, kh&i lugng van chuyén hang héa ting
trudng binh quin 12,3%/ndm trong giai doan
2011-2019, dat 18.168 nghin tdn trong ndm 2019.
Song song d6, doanh thu van tdi, kho bai va dich
vu hd trg van tdi cling ting trudng 4n tugng trong
giai doan nay (dat 22,3%/nim), dat 4.847 ty ddng
trong nim 2019. P&n nim 2022, do 4nh hudng clia
dich Covid-19, khdi lugng van chuyén hang héa
va doanh thu nganh dich vu logistics déu gidm,
tuong Gng 11.768 nghin tin va 4.346 ty dong, dang
c6 dau hiéu phuc hoi.

Vé phdt trién DN logistics: s6 lugng va quy mo
ctia cdc DN kinh doanh dich vu logistics, van tai,
kho béi trén dia ban tinh Quang Nam da gia ting
qua cic nim trong giai doan 2010-2021. Tong s6
DN cung cip dich vu logistics tai tinh Quing Nam
dé&n cudi nam 2021 14 426 DN (g4p 3,4 1an so véi
nam 2010), gidi quyét viéc 1am cho 4.093 lao dong
(g4p 2,4 14n so v6i nam 2010). Téng ngudn von ciia
cdc DN logistics nim 2021 1a 6.853 ty ddng, ting
13,1 14n so v6i nim 2010; cdc DN nay di tap trung
diu tu, trang bi tai sdn v6i tong gid tri tai sdn cO
dinh 12 3.655 ty ddng (gdp 11,5 1an so v6i nim
2010), dat binh quan 632 trié¢u ddng/lao dong. Pic
biét, nhiéu &ng dung cdng nghé thong tin di va
dang dugc cac DN st dung trong linh vuc logistics.
Bén canh d6, ngudn nhan luc logistics trong cdc DN
cling dudgc chu trong dao tao trong nhitng nam trg
lai diy, nhim nang cao nghiép vu, ddp dng dugc
yéu ciu trong cong viéc trong bdi cinh hdi nhap
ngay cang siu rong. K&t qud, thu nhap binh quin
clia ngudi lao dong trong cdc DN vén tai va kho bai
ciing dan dugc cii thién, dat binh quin 8,65 triéu
ddng/ngudi/thang trong ndm 2021. Ngoai ra, trén
dia ban tinh Quiang Nam con ¢6 5.082 cd sé kinh t&
cd thé hoat dong trong linh vuc van tai, kho bai
(Cuc Thong ké Quing Nam, 2023).

2.2. Han chéva nguyén nhan

Bén canh nhitng thanh tyu dat dudc, thuc trang
phat trién dich vu logistics trén dia ban tinh Quing
Nam hién vin con mot s6 han ché va yé&u kém,
cu thé:

Mot la, quy md VA dich vu logistics chi€m ty
trong khiém tn trong GRDP cida tinh Qudng
Nam, chi tir 1,3% - 2,4% trong giai doan 2010-
20223 va ciing con nhé bé trong vung kinh t€ trong
di€ém mién Trung (ving KTTPMT), mdi chi ditng
thit 3 trong viing, sau Pa Ndng va Binh Dinh*. Bén
canh d6, DN logistics trén dia ban tinh Quéng
Nam c6 quy md nhd cd vé lao dong 1in ngudn
von, theo Cuc Thong ké Quing Nam (2023),
98,4% DN logistics c6 quy md lao dong dudi 50
ngudi (trong do, trén 58% DN c6 quy md lao dong
dudi 5 ngudi/DN), trén 63% DN c6 quy md von
dugi 5 ty ddong. Thém vao d6, cic DN logistics
trén dia ban con thi€u kinh nghiém, niing luc canh
tranh han ché&, thi€u sy lién k&t dong bo giita cdc
DN, giita cdc cong doan khdc nhau cia hoat dong
logistics, nén chua c¢6 ¢d hdi vuon ra thi trudng c6
nhu cau 16n (UBND tinh Quing Nam, 2024). Vi
vay, hoat ddng ctia cdc DN trong linh vyc nay thi
gian gan diy gip nhiéu kho khin, dic biét do tdc
dong cta dich Covid-19, khi€n 1gi nhuan va ty
suat 16i nhudn trudc thu€ clia cdc DN déu c6 xu
huéng giam manh. Pic biét trong 2 nim 2018-
2019, cdc DN logistics trén dia ban bdo 18 1an lugt
38,633 va 88,8 ty dong, d&€n cudi nim 2021 din
khoi phuc v6i 1gi nhuén trude thu€ dat 221,163 ty
ddng, nhung con s& nay van con khiém tén so vdi
nim 2015 v6i mic 1gi nhudn truSc thué€ dat
689,226 ty dong (Cuc Thong ké Quing Nam,
2016, 2023).

Hai la, ning lyc clia cdc DN cung cap dich vu
logistics trén dia ban tinh con han ché€ trong khi
st canh tranh vé thi trudng hiang héa tai cic dia
phuong trong viing ngay cang ting. Thuc thé€ cho
thdy ning lyc sdn xuit ciing nhu thi trudng &
mién Trung qud nhé 1é, cac KCN, KKT hoat dong
chua c6 hiéu qud nén khong tao dugc ngudn hang
dd 16n va &n dinh d€ cung cap cho cic cang bién
va cdng hang khong. Bén canh dé, quy mo xuit
nhap khiu clia viing so vdi ca nudc lai qud nhd
véi ty trong & mic dao dong tir 4,5-5,05%, chua
tao dugc dong lyc thic ddy nganh logistics clia
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viing, ciing nhu tinh Quing Nam phdt trién.
Ngoai ra, lugng hang héa tir cdc tinh 14n cén
trong viing ludn chuyén qua tinh Quing Nam
chua di 16n d€ hinh thanh va phdt trién cdc trung
tam logistics c6 quy mo 16n. Trong khi d6, ving
thi trudng hang héa bi trdi dai vé mit dia 1y va bi
phan tdn tai cdc cdng bién khi toan viing hién c6
5/5 tinh, thanh phd c¢6 cdng bién. Piéu nay din
dé&n sy canh tranh trong thu hiit nguén hang thong
qua cdng gira tinh Qudng Nam vdi cdc dia
phuong trong vung.

Ba la, ha ting cidng bién va cidng hang khong
phuc vu cho hoat dong logistics chura phat huy hét
vai trd, cling nhur hé thong giao thong k&t ndi cdng
bién, cdng hang khong con nhiéu bat cip. Pay la
han ch€ 16n nhit 4nh hudng dén hiéu qua hoat
dong clia dich vu logistics. Nim trén cdc tuyén
giao thdng trong yéu clia qudc gia va khu vuc
nhung cdc ha ting chi€n lugc nhu cidng hang
khong qudc t€ Chu Lai, cdng Chu Lai va céc
tuyén giao thong doc theo truc Bic — Nam va
bong — Tay chua dugc khai thdc hiéu qua, céc
dich vu kho bai, cdng bién, cdng hang khong chi
y&u phuc vu hoat dong xuat nhap khiu clia tip
doan THACO, viéc mé rong ngudn “chan hang”
con han ch€ (UBND tinh Quidng Nam, 2024).
Ngoai ra, cdc truc dudng bd theo huéng Pong -
TAy c6 quy md nhd, chua dip @ng nhu ciu van
chuyén hang héa, an toan giao thong khong ddm
bdo, trd thanh di€m nghén giao thong, han ché&
kh4 ning k&t ndi hé thdng cing bién, cing cang
khong véi dudng sit, dudng bd, dudng cao tdc,
nén din d&n hiéu qua trong van chuyén hing héa
t6i cAng bién chua dugc t8i wu héa vé thsi gian va
chi phi. Trong thyc ti&n, cdc cdng bién 16n trén the
gigi déu k&t nGi v4i phuong thic van tii 16n nhu
dudng sit va dudng bd cao toc dé thuin 1gi trong
viéc luu thong hang hoa.

Bén la, ha tang sau cang, ha ting logistics trén
dia ban tinh Quiang Nam con bat cip va han ché.
D& khai thic tiém ning va phat trién hé thong cdng
bi€n ddi hdi hé thong ha ting sau cang, dic biét 1a

84 S6 14 - Thang 6/2024

ha tang logistics (hé thong cing can ICD, c4c trung
tam dich vu logistics sau cdng) phat trién tuong
xting. Hé thdng cdng can va trung tAm logistics trén
dia ban tinh Quiang Nam hién méi dugc dua vao
quy hoach va s& mat khodng thdi gian trién khai
xay dung d€ di vao hoat dong, dap tng nhu cau
phat trién kinh t& va van chuyén hang héa ciia tinh
Quéng Nam, cac dia phuong va khu vuc 1an can.
Ndam la, phat trién KKT cta khdu Nam Giang
con nhiéu han ché& va chua phat huy dugc vai tro va
dinh huéng phat trién. V6i muc tiéu thic ddy hgp
tac vé kinh t&, thuong mai, ddu tu, gidi quyé&t nhu
cAu ngay cang cao vé xuat nhap canh - xuat nhap
kh4u hang héa giita Viét Nam v6i cdc tinh Trung -
Nam Lao va két ndi v6i khu viuc Pong - Nam Thai
Lan, KKT cita khiu Nam Giang dugc md ra nhim
dem lai 1¢i th€ so sanh cho Quiang Nam trong viéc
thu hit ngudn hang héa tir Lao, Thdi Lan. Tuy
nhién, KKT ctra khiu nay van dang trong giai doan
thu hit dau tu phat tri€n, lugng hang héa thong
quan tai ctta khau con han ché vé mit s§ luong va
gia tri hing héa, chua da dang vé chiing loai ngudn
hang. Nguyén nhan chii y€u do chat lugng dudng
bd két ndi giita KKT nay v6i cang bién, cidng hang
khong hién chua ddp Gng yéu cau, lam kéo dai thai
gian va ting chi phi vin chuyén. Hon nita, sy han
ch& vé ngudn hang cho dich vu logistics phét trién &
day cling 1a mot trong nhitng nguyén nhan chinh.
Scu la, cong tic quan Iy nha nuSc vé linh vuc
logistics con nhiéu bit cap. Trudce hét, quy hoach
phét trién cdng bi€n chii y&u tip trung vao phat
tri€n ha ting b&én cdng, ma thi€u sy ddng bd trong
phét trién giao thong két ndi, hé thdng ha ting
kinh t&, ha ting sau cdng va dich vu logistics. Sy
phdi hgp chua ddng bd trong trién khai quy hoach
phét trién cidng bién véi cdc quy hoach khong gian
bién, quy hoach ha ting k¥ thuat, quy hoach dat
dai v.v.. Su hdp tdc trong cdc vin dé khic nhu
phan ludng van tdi, bdo vé moi trudng, quin ly
ngudn von con han ch&, nhiéu ndi con mang tinh
1gi ich cuc bo din dé€n sy phat trién cdng bién
chua tuong xttng vdi tiém ning va th€ manh. Bén
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canh d6, cong tic quan 1y nha nudc d6i v6i linh
vuc logistics con chdng chéo khi linh vyc nay
dang dudc theo ddi bdi nhiéu don vi ... ma chua c6
mot don vi ddu mdi tdng hgp cdc thong tin, dif liéu
tir cdc nganh cé lién quan. Do dé, cdc chinh sach
ban hanh chua thyc sy mang lai hiéu qua cho phat
trién dich vu logistics trén dia ban tinh Qudng
Nam hién nay.

3. Mot sd giai phap phat trién dich vu
logistics trén dia ban tinh Quang Nam trong boi
canh méi

Tinh Quing Nam dinh hudng phat trién dich vu
logistics va van tai thanh mot nganh dich vu dem
lai gid tri gia ting cao; phat tri€n dich vu van tai,
van tai da phuong thifc; sit dung, dau tu hiéu qua
phat tri€n k&t ciu ha ting giao thdng; va khuyén
khich cdc DN nang cao ning luc, chit lugng dich vu
logistics, phat trién ngudn nhan lyc cé chat lugng
cao phuc vu dich vu vén tai, logistics dip ting dugc
nhu ciu ctia tinh (UBND tinh Quiang Nam, 2021).
Bén canh d6, quy hoach tinh Quang Nam thdi ky
2021-2030, tAm nhin dén nim 2050 (Thd tudng
Chinh pht, 2024) dit ra phat trién hang khong,
cang bién, dich vu logistics 1a mdt trong nhitng muc
tiéu tong quat phan ddu tinh Quiang Nam trd thanh
cyc ting trudng quan trong clia khu vic mién Trung
- Tay Nguyén. Theo d6, dinh huéng uu tién dau tu
phét trién 2 trung tAm logistics tai KKT mé& Chu Lai
va tai KKT ctta khdu qudc t€ Nam Giang; xay dung
cang can gin v6i hé thong cang bién trong viing;
ddy manh cic hoat dong kho bdi, phan loai, dong
g6i, trung chuyén... st dung luc lugng lao dong tai
chd 1a chi yéu. BE dat dudc cdc muc tiéu quy
hoach, phit trién dich vu logistics theo diing dinh
huéng di dudc chinh quyén tinh Quing Nam dé ra,
trén cd s§ thyc trang phat trién dich vu logistics clia
tinh Quang Nam da dugc trinh bay va phan tich &
trén, mot sd giai phap phat trién dich vu logistics tai
tinh Quing Nam dugc dé xudt nhu sau:

Mot la, ting cudng thu hiit ddu tu trong phat
trién ha ting dich vu logistics. PAu tu trong xay
dung méi va cdi thién co s& ha ting logistics clia

tinh theo hu6éng ting cudng su k&t ndi gifta cdc dia
phuong trong ving KTTPMT, ciing nhu két ndi
gifta vliing vdi cdc viing khéc, khu vuc va th€ gidi.
Trong d6, xdy dung cd ch& chinh sdch thu hit diu
t phat trién ha tang ky thuit vi mang luéi
logistics ddm bdo su k&t ndi cdc phuong thic van
tdi va cdc thi tuc hanh chinh ddm bdo hiéu qua
ctia hoat dong phan phdi va xuat nhap khiu cho
cdc DN trén dia ban tinh. Bén canh d6, tinh Quéng
Nam can xdc dinh ngudn luc va dinh huéng ddu tu
phdt trién ha ting giao thong, ha ting logistics va
ha ting cong nghiép phuc vu cho phit trién dich
vu logistics, dic biét 1a cdng bién, cidng hang
khong phit hgp v6i bdi cdnh mdi. Ngoai ra, viéc
thu hidt ddu tu phat trién dich vu logistics can phai
thuc hién trén co s lién k&t v6i cdc dia phuong
trong vung, chia sé ha ting co sd va phan ludng
chudi hang héa va dich vu, gép phian niang cao
hiéu qua hoat ddng clia c4c san bay, cing bién.

Hai la, thu hiit dAu tu phat trién cic KKT, KCN,
CCN, tao ngudn hang cho phdt trién dich vu
logistics. TS chiic ¢6 hiéu qua cic hoat dong xiic
ti€n du tu ¢6 trong tAm, trong di€ém; chi trong mai
goi cdc nha diu tr ¢ tiém lyc va thién chi dau twha
tang cic KCN, CCN, céc du 4n thi cip trong cic
KCN, CCN. Trong d6, wu tién cdc du 4n sdn xuit
cong nghiép c6 quy md 16n, cic nganh nghé c6 tinh
lién k&t tao chudi gia tri d€ hinh thanh cic t6 hop
nganh nghé, cic cum lién k&t nganh, tao chin hang
cho phat trién dich vu logistics.

Ba la, ti€p tuc cdi thién mdi trudng dau tu, kinh
doanh nhim ting cudng niém tin va sy hai long
ctia DN. P4y manh trién khai chi s& hai 1ong cia
DN, cdi thién chi s6 cdi cdch hanh chinh nhim
ning cao chit lugng phuc vu, chit lugng diéu
hanh cia cd quan hanh chinh nha nude. Ting bude
hoan thién nén ting chinh quyén dién t& nhim
nang cao hiéu luc, hiéu qua hoat dong cia b6 may
hanh chinh nha nudc va chit lugng phuc vu. Pay
manh cit gidm chi phi khdng chinh thifc trong thuc
hién thii tuc hanh chinh dé thic diy moi trudng
kinh doanh minh bach, thong thodng.
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Bon la, ting cudng lién két, hop tdc nhim md
rong thi trudng va ning cao ndng lyc canh tranh
cta dich vu logistics. Xay dung cdc chudng trinh
lién k&t phat trién cdc nganh, linh vuc quan trong
trong tinh va m& rong lién k&t véi cdc dia phuong
trong viing va qudc t€ nhim tao chan hang cho
phit trién dich vu logistics, nhu chuong trinh phat
trién cong nghiép; chuong trinh phét trién nong
nghiép tng dung cong nghé cao; chuong trinh lién
k&t md rong thi trudng va thu hit ddu tu v.v... Viéc
trién khai cdc Chuong trinh s& gép phin ting
trudng phat trién kinh t&, nang cao sifc canh tranh
ctia nén kinh t& clia tinh, 13 tiém ning va dong luc
dé thic ddy phdt trién dich vu logistics. Ting
cudng su hop tic giita cdc t6 chifc xa hoi nghé
nghiép, gilta cdc dia phuong trong vung vdi cédc
dia phuong nudc ban (Lao, Thdi Lan), gifta cdc
DN logistics, DN san xuét va DN xuit khiau. Bén
canh d6, khuyé&n khich cdc DN logistics lién
doanh, lién két, hgp tdc cing nhau cung ng cdc
dich vu logistics ddng by dé nang cao chat lugng
dich vu va mang lai I¢i ich t6i da cho khdch hang,
day dugc coi l1a gidi phdap cho cdc DN logistics &
dia phuong - v6i nhitng han ch& vé quy mo va
ning Iyc con han ch€ - true sy canh tranh clia cdc
DN nudc ngoai. Pong thdi, cac DN logistics trong
tinh cAn chii dong x4y dung chién lugc phat trién
bai ban, tirng buéc md rdng pham vi va quy md
hoat dong, dem lai dich vu chit lugng cao véi chi
phi hgp 1y cho khach hang, ting cudng kha niang
thich ¢ng v6i rdi ro clia chudi cung Gng, nhitng
bi€n dong clia thé gidi d€ c6 gidi phap Gng pho
kip thdi, nhanh chong.

Ndam la, lién két dao tao va phat trién ngudn
nhan lyc logistics nhim d4p tng yéu cau cia DN
14n cong tic quin 1y nha nudc vé logistics. Trudc

Loicam on:

hét, cAn thuc hién tdt cdng tic du bio nhu ciu lao
dong do6i véi linh vuc logistics trong thdi gian dén
dé 1am co s cho céc chién lude, k& hoach dao tao
clia tinh, cling nhur hd trg cdc co s8 dao tao trong két
ndi v6i DN, nhiim rit ngén khodng cach giita dao
tao va thuc tién. Cac DN logistics 16n trén dia ban
tinh can tich cyc tham gia hdp tic mot cach chinh
théng v6i cdc cd s§ dao tao ngudn nhan Iuc logistics
tai ving KTTP mién Trung, nhim ddm bdo chuin
diu ra gidp gidm bét thdi gian va chi phi cho DN
tuyén dung va ddo tao lai.

4. Kétluan

Trong bdi canh toan cdu héa va hoi nhap kinh
t&€ quoc t€, logistics dong vai trd quan trong, gép
phan thic diy sy phét trién kinh t& - xa hoi ctia
qudc gia va dia phuong. Mic du dat dugc nhiéu
thanh tyu trong giai doan 2011-2022, nhung dich
vu logistics tinh Quang Nam thdi gian qua phat
trién chua dugc nhu ky vong va chwa phéat huy
dugc 1¢i thé, tiém ning von c6. Nhitng di€ém y&u
va nguyén nhan chd y&u dén tir ha ting giao thong
k&t noi, ha tang logistics, ning luc cia DN cung
ting dich vu logistics 1An ngudn hang cho phét trién
dich vu nay. P& dat dugc muc tiéu phian dau tinh
Quéng Nam trd thanh cyc ting trudng quan trong
ctia khu virc mién Trung - TAy Nguyén, phat trién
hang khong, cing bién, dich vu logistics dudc xem
1a chia khéa quan trong. Theo dd, bén canh céc
gidi phap dugc dé xuit, d€ phat huy t5i da tiém
ning va 1¢i th€ clia tinh Quiang Nam trong bdi cdnh
ngudn luc con han ché, viéc xdc dinh cdc trung tim
logistics, cdc cang can phuc vu cho phat trién dich
vu logistics ctia tinh cAn chi trong d&n tinh lién két
véi cdc dia phuong trong ving KTTPMT trong thu
hiit ddu tu nhim t&i vu héa 1gi ich va nang cao hiéu
qud hoat dong m

Bai viét nay la san phdm ciia dé tai KH&CN “Nghién citu cdc gidi phdp phdt trién dich vu logistics tai
tinh Qudang Nam giai doan 2020-2025 va tam nhin 2030 ” dugc UBND tinh Qudng Nam tai trg, Vién Khoa
hoc xd hoivang Trung B¢ chii tri thuc hién va TS. Phan Thi Song Thuong lam chit nhi¢m
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ABSTRACT:

Logistics plays an important role in promoting domestic and international trade, improving
enterprises’ performance, and contributing to the socio-economic development and
competitiveness of countries and businesses. Taking advantage of its potential, Quang Nam
province has invested in and facilitated the development of logistics services to gain added
value for the provincial economy. By analyzing secondary data and using analysis and
comparison methods, this study explored the current logistics development in Quang Nam
province in terms of achievements, limitations, and causes. Based on the study’s findings,
some solutions were proposed to promote the development of logistics services in Quang Nam
province in the coming time.

Keywords: logistics, transportation and storage, Quang Nam province.
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