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TOM TAT:

Muc dich clia bai vi€t nhim xac dinh cdc nhan t& 4nh hudng t6i viéc tich hdp phAin mém ban
hang va phan mém xuit héa don d6i v6i doanh nghiép kinh doanh bédn 18 trén dia ban thanh phd
Ha NoOi. Nhém nghién citu da thu thap dit liéu thong qua khdo sdt cAu hdi bing bing cau hdi
Google form va phan tich dit li¢u bing phan mém SPSS AMOS. Nghién citu da chi ra ¢6 5 nhan t&
tdc dong tdi viéc tich hgp phAn mém ban hang va phan mém xuit héa don ddi v6i doanh nghiép
kinh doanh ban I trén dia ban thanh phd Ha Noi, d6 1a: Quy dinh ctia Luat phdp; Su linh hoat; Su
hitu ich; Ngan sach va Chi phi; Sy tin tudng. Mot s6 khuyé&n nghi dugc dua ra d€ nang cao ty 1é tich
hdp phdn mém ban hang va phadn mém xuit héa don d6i v6i doanh nghiép kinh doanh ban 18 trén

dia ban thanh pho Ha Noi.

Tu khéa: phan mém ban hang, phan mém xuat héa don, doanh nghiép kinh doanh bén 1&, TP.

Ha Noi.

1. Dit van dé

Theo diéu 89 Luat Quan 1y thu& 2019 va diéu 3
Nghi dinh 123, héa don dién t& (HPDT) ¢6 ma hodc
khong c6 mi clia cd quan thu€ dugc thé hién & dang
dir liéu dién t& do t8 chic, c4 nhan ban hang héa,
cung cip dich vu 1ap bing phuong tién dién tir dé
ghi nhan thong tin ban hang héa, cung cap dich vu
theo quy dinh ctia phap luat vé k& todn, phap luat
vé thu&, bao gdm ca trudng hop héa don dudc khdi
tao tif may tinh tién c6 k&t ndi chuyén dif liéu dién
tr v6i co quan thué.

Bit dau tri€n khai tir ngay 25/12/2022, dén hét
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nam 2023, di c6 63/63 Cuc Thué trién khai viéc ra
sodt doi tugng thudc dién trién khai HPDT khdi tao
tif may tinh tién theo chi dao ctia Téng cuc Thué va
titng Cuc Thu€ da 1ap k& hoach trién khai cho nim
2023. Cé nudc da c6 40.355 c¢o sG kinh doanh da
ding ky st dung HPDT khdi tao tr MTT dat
94,36% so véi k& hoach. S6 lugng HPDT khdi tao
tr MTT st dung 1a 104,8 triéu héa don - binh quan
dat 2.597 héa don/CSKD. Mot s6 Cuc Thué dia
phuong 4p dung thuc hién HPDT dat két qud tot
nhu TP. H6 Chi Minh, TP. Ha Noi, Pong Nai,
Quéng Ninh. (Trung Kién, 2024)



KE TOAN - KIEM TOAN

Pé tim hiéu vé nhitng kinh nghiém cta TP. Ha
Noi, tdc gid da tap trung nghién cifu cdc nhan &
4nh hudng tdi viéc tich hdp phan mém xui't héa don
va phan mém bdn hang ddi v6i cdc doanh nghiép
kinh doanh ban 1& trén dia ban thanh phd Ha Noi.

2. Cac nghién citu lién quan

2.1. Cdc nghién citu vé viéc itng dung héa don
di¢n tit tai cdc doanh nghiégp

Nghién citu “Cédc nhin t6 tic dong dén viéc
trng dung héa don dién tif trén cdc phin mém k&
todn tai cic doanh nghiép trén dia ban tinh Pong
Nai” ctia Nguyén Vin Diing da dua ra dugc 8
nhém tiéu chi d€ xdc dinh cdc nhan to tic dong
dén viéc ting dung héa don dién t trén cdc phan
mém k& todn, gdbm c6: “Chi phi @& mua héa don
dién tt, cd s§ ha ting ky thuat d€ #ng dung hda
don dién t, hd trg doanh nghiép, an toan va bdo
mat chinh xdc, ki€m sodt ndi bo, hd tr¢ khdch
hang, ngudn nhin lyc, tinh phdp 1y ”. Thong qua
k&t qua phan tich dua trén 270 miu khio sét, tdc
gid k&t luan c4 8 nhém nhin t6t déu tic dong dén
viéc ting dung héa don dién tif trén cdc phan mém
k& todn tai cdc doanh nghiép.

2.2. Nghién citu thuc trang tich hop phdan mém
bdn hang va phdn mém xudt héa don

Theo bai ding “Hoéa don dién ti khdi tao tir may
tinh tién: CAn nghién citu hoan thién quy dinh phap
luat huéng d€n bit budc” ctia Vin Tudn thong qua
su phdng van PGS.TS. Lé Xuan Trudng cho biét
B0 Tai chinh da chi dao Téng cuc Thué chuin bi
cdc diéu kién can thi€t va van hanh hé thdng phat
hanh héa don khdi tao tir mdy tinh tién tir ngay
25/12/2022. Bai bdo ciling dua ra dugc 16i ich cla
héa don khdi tao tir mdy tinh tién. Tuy nhién, bén
canh d6 cling c6 nhiéu khé khin, thach thic dit ra.
Bai bio dua ra 4 phuong 4n d€ khic phuc cic khé
khin trén. K&t qua dat dugc sau mot thang trién
khai héa don dién tir khéi tao tir may tinh tién 1a
62/63 Cuc Thué bdo céo trién khai giai doan 1, v6i
tong s& ngudi ndp thué sé trién khai hda don dién tir
khdi tao tit may tinh tién 12 3.901 co s& kinh doanh;
trong d6, c6 1.831doanh nghiép 1a va 2.070 ho ca
nhan kinh doanh.

Thong qua viéc xem xét cac nghién cdu lién
quan d&n dé tai, nhém tic gid da duara 5 gid thuyét
dé phan tich cdc nhin t6 tac dong d&n viéc tich hop
phan mém va phan mém xuat héa don dién tir: Quy

Hinh 1: Mé hinh nghién clu cac nhén 6’ dnh
hudng 16i viéc tich hgp phGn mém

[ Quy dinn ciia luat phép

Su linh hoat

Tich hgp
Suhiiuich

phan mém
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Ngan sach va Chi phi

dinh cta Luit phdp, Su linh hoat, Sy hitu ich, Ngan
sdch va Chi phi, Su tin tudng. (Hinh 1)

Gi4 thuy&t H;: Quy dinh ctia Luat phap c6 &nh
huéng tich cuc d&€n Tich hdp phin mém bin hang
va phan mém xudt héa don ddi véi cdc doanh
nghiép ban 1€ trén dia ban TP. Ha Noi.

Gi4 thuyé&t H,: Su linh hoat ¢6 4nh huéng tich
cuc dén Tich hgp phin mém bin hang va phin
mém xudt hda don dbi v6i cac doanh nghiép ban 18
trén dia ban TP. Ha NoOi.

Gi4 thuyé&t Hy: Sy hitu ich c6 dnh hudng tich cuc
dén Tich hgp phin mém b4n hang va phin mém
xuét héa don doi véi cdc doanh nghiép ban 1 trén
dia ban TP. Ha Noi.

Gi& thuyé&t H,: Ngan sdch va Chi phi c6 &nh
huéng tich cuc d&€n Tich hdp phin mém bin hang
va phin mém xuit héa don ddi véi cdc doanh
nghiép bdn 1€ trén dia ban TP. Ha Noi.

Gi4 thuyé&t Hs: Sy tin tuéng c¢6 dnh hudng tich
cuc dén Tich hgp phin mém bin hang va phin
mém xudt héa don ddi v6i doanh nghiép kinh
doanh ban 1€ dia ban TP. Ha Noi.

3. K&t qua nghién ciu

Dir liéu sau khi thu thap va loai bd cdc quan sat
khong phit hgp, nhém tdc gid thu duge 291 phidu
tra 151 khao sat hgp 1€.

Dua trén Hinh 1, nhém tac gid da xay dung mo
hinh hdi quy da bi€n dé phan tich mitc 46 anh huéng
clia cdc y&u to. Md hinh bao gom 5 bién doc 1ap va 1
bién phu thudc. Do tin ciy cla thang do dugc danh
gia thong qua 3 k¥ thuat, gdm: (1) Hé s tin cay
Cronbach’s Alpha, (2) Phan tich nhan t6 khim ph4
EFA va (3) Phan tich hdi quy va tuong quan.

3.1. Phan tich Cronbach’s Alpha (Bdng 1)

3.2. Phén tich nhén t6’khdm phd EFA (Béng 2)
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Bdng 1. Ki€m dinh thang do

Hé so Héso
STT Cacyéuto tusngquan | Cronbach’s Alpha
bién tong néu loai bién
Quy dinh ctia luat phap Cronbach’s Alpha = 0.821
1| Ngudi mua dugc bao vé quyén Igi clia minh khi mua hang 0.735 0.735
2 | Coquan thué xay dung dugc co sé dii liéu vé hoa don 0.633 0.633
3 | Khéc phuc dugc tinh trang gian 1an, sti dung bt hop phap hoa don 0.641 0.641
4 Ngan c.hanﬂk!p th| hori don cua doanh nghiép bo trén mat tich, tranh tinh 0.572 0572
trang gian 1an trén thué
Su linh hoat Cronbach’s Alpha= 0.774
T6i uu hoa quy trinh kinh doanh clia doanh nghiép bang cach tu déng hoa
1 . N TR 0.546 0.736
céac hoat dong lién quan dén ban hang va xuat hoéa don
9 Tang cmiong tlnh,chlnh xac nhat quan trong théng tin cua don hang va hoa 0.610 0.703
don xuéat cho khach hang
3 | Taoratrainghiém mua sam thuan tién cho khach hang 0.558 0.730
4 Gilp doanh nghiép theo ddi va quan ly hang ton kho mét cach chinh xac 0.594 0.710
Su hiiu ich Cronbach’s Alpha= 0.849
1 Kh&c phuc rti ro 1am méat, hong, chay khi st dung hoa don gidy do hé théng 0.551 0.839
luu tri hda don dién td dugc sao luu ' '
2 Gop phéan tao mot moi trudng kinh doanh lanh manh cho doanh nghiép 0.646 0.822
3 Gilip viéc trién khai thuong mai dién tir dugc hoan thién hon 0.656 0.820
Doanh nghiép khong can ndp bao céo tinh hinh st dung héa don, tranh
4 | dudc viéc nop cham hodc khong ndp bao cao dan dén by xU phat vi pham 0.645 0.822
hanh chinh
5 Phan mém c6 cong cu phan tich di liéu va du doan théng minh gilip doanh 0.578 0.835
nghiép dua ra chién lugc kinh doanh hiéu qua va t6i uu hoa doanh thu ' '
6 | Hoadon dugc gui téi khach hang kip thoi va nhanh chéng 0.722 0.807
Ngén sach va chi phi Cronbach’s Alpha= 0.804
1 Gilip doanh nghiép giam thiéu chi phi so véi st dung hda don gidy (chi phi 0.720
gidy in, mucin, van chuyén, luu tr....) 0.687 '
2 | Gidm chi phi tuan thl thl tuc hanh chinh thué 0.638 0.745
3 | Caquan thué va ca quan quan Iy gidm chi phi. thdi gian d6i chiéu hoa don 0.628 0.750
4 Doanh nghiép tiét kiém dudc chi phi nhan luc 0.524 0.798
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Héso Hé so
STT Cacyéuto tuongquan | Cronbach’sAlpha
bién téng néu loai bién
Sutin tudng Cronbach’s Alpha= 0.785
1 Sf:lu khi nhan‘qu?c hoa ddg dién tu, ngudi mua cé thé biét chinh xac théng tin 0.608 0.725
hda don ngudi ban cung cap
Héa don dién ti cung cdp day du thong tin hai bén va co gia tri phap ly, gilp
2 | khach hang yén tam khi mua ban, trao déi iam chi phi tuan thd tha tuc hanh 0.603 0.727
chinh thué
3 | Phan mém cé tinh nang bao mat, gidip dam bao an toan thong tin khach hang 0.583 0.738
4 Hoa‘(lidn dler‘m tu ta|‘f1lg c’u0ng sy minh bach, tu dé nang cao su tin tudng gilia 0.575 0.742
ngudi mua va ngudi ban
Tich hop phdn mém Cronbach’s Alpha = 0.811
1 | Phan mém dé'sli dung, giao dién dep, mang lai hiéu qua tét 659 750
2 | Giacaphan mém hop li, phti hgp véi doanh nghiép 615 771
3 | Phan mém quan ly bdo cdo ban hang tu dong day du va chinh xac .601 T77
4 | Tiétkiem thai gian, chi phi nhan luc, tang hiéu suét lam viéc .646 .756
BAng 2. Componet matrix
Component Matrix® Component Matrix2
Component Component
1 2 3 4 5 1 2 3 4 5
HI2 749 TT4 718
HI3 744 TT1 . 681
Hi4 1719 PL3 803
HIS | 686 PL2 765
HIT- | 674 PL4 680
Hi6 | .641 | 623 PL1 605 | 645
CP1 622 .581 CP3 782
LH2 .765 CP2 756
LH3 738 CP1 598
LH4 .702
LH1 681 Extraction Method: Principal Component Analysis.
Rotation Method: Promax with Kaiser Normalization.
TT2 .763
TT3 .753 a. Rotation converged in 5 iterations.
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J lan phan tich nhan t6 khdm phd lan thd hai
sau khi da loai hé&t bién xau, hé s6 KMO = 0,915 >
0,5; sig. cta kiém dinh Barttlett < 0,001 < 0,05 cho
thay tap dit liéu phit hgp d€ phan tich nhan t6 khim
phd. Gi4 tri Eigenvalue > 1 tai nhan t6 tht ndm va
tong phuong sai trich = 59,450% > 50% diéu nay
chitng t6 59,450% su bién thién clia dif liéu dugc
giai thich bdi 4 nhén t6 dugc do ludng thong qua 19
bi&n quan sit va hoan toan phi hgp.

3.3. Phédn tich tuong quan

3.3.1. Phdn tich héi quy tuyén tinh boi

Phan tich hdi quy dudgc st dung d€ danh gia mic
do 4nh huéng cda cic bi€n doc 1ap: (1) Quy dinh
cta Luét Phédp; (2) Su linh hoat; (3) Su hitu ich; (4)
Ngan sach va chi phi; (5) Su tin tudng

K&t qua phan tich hdi quy ta c¢6, hé s6 R =
0,825 cho thd'y mdi quan hé giita cdc bi€n trong
md hinh c6 mdi twong quan chit ch&. Bdo cdo két
qui hdi quy cia mo hinh cho thdy gid tri R? =
0.681, diéu nay néi 1én do thich hdgp clia md hinh
1a 68,1%, hay néi cich khac la, 68,1% su bién
thién clia bi€n phu thudc dugc gidi thich bdi 5
nhin t6 trong md hinh. Gid tri R? hiéu chinh phdn
dnh chinh xdc hon sy pht hgp cia mé hinh so véi

Vi tong thé, ta c6 gid tri R2 hiéu chinh bing 0,676
(hay 67,6%) vé6i ki€m dinh F c6 sig. = 0.000 (<
0,05) c6 nghia 1a ton tai md hinh hdi quy tuyé&n
tinh giita sy hai long va 5 nhan t6 4nh hudng.

Sau khi thyc hién cdc phép ki€m dinh hdi quy
so vdi tong thé ta thdy mo hinh khong vi pham
cdc gia thuyé&t ki€m dinh va c6 y nghia thong ké.
T k€t qué xem xét mitc y nghia cdc bi€n doc lap
trong md hinh hoi quy ta thdy tit ci cdc bién doc
1ap déu c6 4nh hudng dé€n bi€n phu thudc (sig. <
0.05). Hing s6 c6 sig. = 0.07 (> 0.05) nén hiing s6
s& khdng dugc dua vao phuong trinh hdi quy. Mdi
quan hé gifta bi€n phu thudc véi 4 bi€n doc lap
dudgc thé hién trong phuong trinh sau:

Phuong trinh hdi quy chuta chuin héa:

TH=0,189 * PL+0,315 * LH + 0,336 * HI

+0,128*CP+0,214*TT

Phuong trinh hdi quy chuén héa:

TH=0,188 * PL + 0,306 * LH + 0,323 * HI

+0,131 *CP+0,217*TT

3.3.2. H¢ 56" héi quy chudn héa

K&t qua phan tich cho thay, tit cd cdc gid thuyét
nghién cttu dit ra ban dau déu dudc chip nhan.
(Béang4)

Bdng 3. K&t qud phan tich héi quy

Hé sé chuachuadnhéa | Hé sé chuén héa Théng ké da cong tuyén
Hangs6 | -.308 A70 -1.817 .070
PL 189 .039 188 4.871 .000 749 1.335
LH 315 .041 .306 7.774 .000 724 1.381
1 HI .336 .040 .323 8.484 .000 770 1.299
CP 128 .038 131 3.356 .001 734 1.362
TT 214 .038 217 5,583 .000 .740 1.352
R 0,825
R? 0,681
RZhiéu chinh 0,676
Durbin-Watson 2.055
F Sig. = 0,000
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Bdng 4. X4c dinh tdm quan trong clGa cac thyc hién héa don dién tir khéi tao tir mdy tinh tién
bién doc Iap theoty 1€ % theo 16 trinh nhanh, c6 ch& tai x ly d6i vé6i cac
. doanh nghiép ¢0 tinh tri hodn.
e Beta Thity Y ) A a1 o
STT | Bién chudn héa % anhh uéng Hai la, qu’a\n 1y str dung hda don dién tu khoi tac?
ti mdy tinh tieén ding quy trinh, hgp 1y phu hgp véi
1 PL 0,188 16,14 4 quy dinh ctia Nha nudc.

2 LH 0,306 26,27 2 Ba la, cAn theo ddi va diéu chinh ngu@n héa don

ién tf mot cdc hop 1y, cdn than.

3 HI 0,323 27,72 1 dien t m,?t cae oY, Car.lf an

Doivoi cdac doanh nghigp

4 CP 0,131 11,24 5 Thit nhdt, doanh nghiép phai 1a t6 chiic kinh t&
5 TT 0,217 18,63 3 c6 dd diéu kién va dang thyc hién giao dich dién tk
Tong 1165 100% tr'ong lihal, th}le v6i Cd_ quag thuej;A hoaoc la to chiic
kinh t€ c6 su dung giao dich dién tu trong hoat

o dong ngdn hang, c6 doi ngli ngudi thuc thi dd trinh

Nhu Vay’\thfr o anh hudng ctia céc: nhﬁr\l to déf‘ dd, kha ning tuong xitng v6i yéu cau dé thuc hién

Tich hgp P?ﬁn mém bdn hang va phan mém xudt  yiac khéi tao, 1ap, st dung hod don dién tit theo
héa don ddi véi cac doanh nghi/ép béan 1€ trén dia quy dinh.

ban TP. Ha N6i nhu sau: thit nhat 1a Sy hitu ich; thi Thit hai, ddm bo vé tinh toan ven ctia thong tin

hai la Sy linh hoat; thit ba la S}r tin tuSng; thit tr 1a chita trong h6a don dién tit khéi tao tir m4y tinh tién

Quy dinh ciia Phdp ludt va cudi cing 1a Ngan sich iy khj thong tin dudc tao ra & dang cudi ciing 1 héa

va Chi phi. ) don dién ta.
4. Ifhuyen nghi Thit ba, héa don dién tif khdi tao tif mdy tinh
Déivoi Chinh phu tién clia doanh nghiép st dung phdi hgp 1€, hop

Mot la, hoan thién hé¢ thong phdp luat quy dinh phdp ddm bdo nguyén tic: xdc dinh dudc s6 hda
ve h?a don dién tr khdi tao tu may tinh ti€n, theo  ggn theo nguyén tdc lién tuc va trinh tu thoi gian,
d6 can nhanh chéng luat héa & cap van ban quy mdi s6 héa don ddm bao chi dugc 1ap va st dung
pham phép luit cu thé budc cdc doanh nghiép phai mo6t1an duy nhatm
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FACTORS AFFECTING THE INTEGRATION
OF SALES SOFTWARE AND INVOICING SOFTWARE
IN RETAIL BUSINESSES IN HANOI

® Master. DAO THU HA'!
® NGUYEN THI HAI DYEN!
1Faculty of Accounting - Auditing, Hanoi University of Industry

ABSTRACT:

This study identified the factors affecting the integration of sales software and invoicing
software in retail businesses in Hanoi. In this study, data was collected through a Google Forms-
based questionnaire, and then the data was analyzed through SPSS AMOS software. The study
found that there are five factors affecting the integration of sales software and invoicing software
for retail businesses in Hanoi, including: regulations, flexibility, helpfulness, budget and costs,
and trust. Some recommendations were made to improve the integration of sales software and
invoicing software for retail businesses in Hanoi.

Keywords: sales software, invoicing software, retail business, Hanoi.
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