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TOM TAT:

Muc dich clia nghién ctu nay nhim nhan dién cdc nhan t6 tic dong dén chat lugng clia thong

tin dudc trinh bay trén hé thong bao cdo tai chinh ctia cdc doanh nghiép hién nay trén co s& quan

di€m ctia cdc can bo, chuyén vién dang cong tic trong linh vurc thué. Mo hinh dugc dé xuit bién

Chat lugng thdng tin bdo cdo tai chinh déng vai trd 12 bi€n phu thudc, trong khi cdc bién doc lap

4nh huéng dén co ciu von bao gdbm mdi trudng phép 1y thu€, dich vu ki€m toan, thi trudng tai

chinh, ting dung cdng nghé, miic do cong bd, vin ban phap quy k€ todn, k€& todn vién va nha quin

tri don vi. Nghién cttu da st dung thong ké mo td, ma trin tuong quan va phan tich nhan t& kham
phé d€ riit ra nhitng k&t luan can thié€t. K&t qua cho thay cdc bién trén déu c6 anh hudng dén chat
lugng thdng tin va cdc nha 1ap chinh sich ciing nhur ban gidm d6c cong ty c6 thé can nhic d€ ban
hanh nhitng quyé&t dinh phit hgp trong hoat dong ciia td chitc.

T khéa: bdo cdo tai chinh, nhan t8, chit lugng thong tin, cd quan thué.

1. Dit van dé

T& chifc cong tac k€ toan duge xem 1a mot khau
quan trong trong qué trinh van hanh mot 5 chic.
Pay chinh 12 mot cd quan trong y&u trong tdng thé
mot cd thé hoat dong theo chifc ning, k& hoach,
nhiém vu ctia chinh cong ty d6. Mot thanh phan diu
ra quan trong nhét ctia bd may k€ todn chinh la hé
thong cc bao cdo tai chinh, bdo cdo k& todn cling
cdc bdo cdo quan tri theo yéu cau ctia ddi ngii quan
1y. Theo dé, bao cdo tai chinh (BCTC) 1a mdt cong
cu quan trong d€ cong bd thong tin tai chinh ctia mot
t6 chifc, doanh nghiép. Chat lugng thong tin BCTC
dnh hudng dén sy minh bach va ding tin ciy cla
thong tin tai chinh, 4nh hudng dé&n sy tin tudng cla
cdc bén lién quan nhu c6 dong, ngan hang, nha dau
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tu va cd quan thu€. Tuy nhién, chat lugng BCTC
kho c6 thé quan st truc ti€p dugc va doi hdi su tin
tudng tir phia ngudi doc, cling nhu phén dnh sy lién
tuc va tién trién cla cic tiéu chudin BCTC va quy
trinh ki€m toan. Ngudn goc clia su phat trién nay c6
thé dugc lién két véi nhiéu yéu t6 khic nhau trong
lich st va tinh hinh kinh t€ toan cau.

Trong thyc tién, viéc tao 1ap BCTC dién ra tai
céc td chifc kinh t& v6i mic dd tuan thi khdc nhau.
Mot s6 t6 chifc c6 xu hudng bién ddi thong tin trén
badng can d6i k& todn nhu tai sin, ng phai trd, von
chti s& hitu va trén bao cdo két qua kinh doanh nhu
chi tiéu doanh thu, thu nhap, chi phi. C4c diéu chinh
¢6 thé tudn thi theo chuin muc va ch€ d6 k& todn,
nhung déng thdi cling xuit hién nhitng vi pham
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chinh séch k€& todn, nhu che gidu cong ng, dinh gid
sai tai san, ghi nhan doanh thu, chi phi khong ding,
hoic che diu thong tin, ghi sai ky k& toan hoic
khong cong bo dy dii thong tin. TAt ¢4 nhitng bién
ddi nay khong chi dnh hudng dén sy hiéu qué clia
quyét dinh kinh doanh con tdc dong truc ti€p dén
quyét dinh kinh t€ clia nhitng ngudi st dung thong
tin trén BCTC. Xuat phét tir sy hitu ich va sy can
thi€t clia chat lugng BCTC ddi v6i cdc doanh
nghiép, nhiéu nha nghién ctu cd trong va ngoai
nudc da ti€n hanh cdc nghién cttu nhim xdc dinh
céc thudc tinh quan trong cta chat lugng thong tin
clia BCTC, nhitng y€u t6 énh hudng dén chit lugng
nay va cich do ludng. Nhitng nghién ctiu nay da
hinh thanh mot hé thong dif liéu va thong tin hitu
ich cho nhitng ngudi quan tim d&n van dé CLTT
BCTC. Tuy nhién, cdc k&t qua nghién ctu trudc
day chua phan loai 1a nhan dinh ctia nhém doi
tugng hay cach nhin thyc t&€ bdi géc nhin trong viéc
ddnh gid cdc y&u to tdc dong dén chat lugng. C4ch
nhin kh4c nhau thi chit lugng tao ra cling s& khac
nhau. Trong nghién cfu nay, muc ti€u chinh la tim
hi€u vé chit lugng thong tin BCTC trén quan diém
clia nhitng ngudi lam trong linh vuc thu€, 12 mot
mang quan trong tao ra ngudn thu chinh cho ngin
sach clia quoc gia.

2. Phuong phap nghién ciu va khung ly
thuyé&t co ban

2.1. Phuong phdp nghién ciiu st dung

D06i v6i nghién citu phan tich nhan t8 theo huéng
han 1am viéc xac dinh d& ddm bio c6 do tin ciy sé&
dugc thuc hién theo phuong phdp nghién cttu hdn
hdp, d6 1a su k&t hop gifta phuong phap nghién citu
phép dinh tinh va dinh lugng. Theo dé:

- Nghién citu dinh tinh: trén co s& lugt khéo sat
céc nghién citu trude, cdc 1y thuyét nén lién quan
dén chat lugng thong tin BCTC ctia cdc DN, nghién
ctfu dé& xuat md hinh lién quan va thang do nhédp
cho cdc bién trong md hinh; tir d6 thong qua khio
sat cac chuyén gia (cong chic, vién chiic, ngudi lao
dong trong phong thanh tra thu&, doi kiém tra thué,
ddi tuyén truyén) dé hiéu chinh md hinh va thang
do, hinh thanh mé hinh nghién cttu va thang do
nghién cttu chinh thic.

- Nghién cttu dinh lugng: sau khi xdc dinh mo
hinh va thang do nghi€n ctu chinh thic, thu thap
dit liéu so cap bing cdch st dung bang ciu hdi

khéo sdt véi phuong phdp chon miu ngiu nhién.
St dung phan mém thong ké SPSS 20.0 dé xi 1y
dir li€u, v6i cdc ky thudt nhu: danh gid do tin cay
thang do, phan tich nhan t& kham pha, ki€ém dinh
mo hinh hdi quy boi...

2.2. Ly thuyét nén dp dung

LY thuyét ngdu nhién

Ly thuyét dua trén 1ap luan khong ton tai mot hé
thong quan tri hiéu qué duy nhat phit hgp cho moi
t6 chifc, moi tinh hudng. Piéu nay do nhiing dic
tinh dic biét cia hé thong va hiéu suat clia né phu
thudc vao dic diém doc ddo cia tS chic va yé&u to
lién quan d&n ngit canh (Otley, 1980; Ferreira va
Otley, 2005). Ly thuyé&t nay da dudc nghién ctu
rong rii trong linh virc k&€ todn va dudc st dung nhut
mot co s& dé gidi thich mdi quan hé giita cic yéu to&
nhu quy mo doanh nghiép, hiéu suit clia hé thdng
qudn tri chién ludc, kiém todn doc 1ap, trinh d6 cua
nhan vién, 4p luc thu€ va sy hd trg tir phia ctia nha
quén tri... d&n hiéu qué cla cong tdc k€ todn trong
cac cong ty (Philippe Chapellier & ctg, 2010;
Ahmad & Mohamed Zabri, 2015). Ly thuyét st
dung xdc dinh cdc nhan t6 nhu 4p luc tir thu€, chat
lugng kiém todn.

LY thuyét phy thudc nguon licc

Ly thuyé&t phu thudc vao ngudn luc, duge xay
dung bdi Pfeffer va Salancik vao nim 1978. Ly
thuy&t dura ra tAm quan trong vé vai trd ngudn luc,
viéc cung cAp ngudn luc sé ting cudng chifc ning t&
chiic, hiéu qua hoat dong va sy séng con cla &
chiic, ngudn lyc duge hiu nhu 13 tAt ci tai san,
nang lyc, quy trinh hoat dong, thong tin va tri thic
dugc ki€m sodt bdi t& chic va gitp td chifc nhan
thi'c nhim nang cao hiéu qud va hiéu sudt hoat
dong. Bén canh cdc ngudn lyc bén trong thi cic
nguodn luc doanh nghiép st dung bén ngoai cling 1a
nén ting vé vai trd ngudn luc, 1y thuyét cho thiy vai
trd clia hoi ddng quan tri, nha quan 1y doanh nghiép
trong viéc cung cap, hd trg gitip cong ty phat trién.
Bén canh d6, trinh d6 ctia nhan vién la mdt trong
nhitng ngudn lyc quan trong gép phin vao thanh
cong ctia mdi doanh nghiép.

3. Nhan dién cic nhan t6 tac dong chat lugng
bao céo tai chinh theo quan di€m cd quan thué&

3.1. Mdu khdo sdt va thong ké mo ta

Tdng cong ban dau nghién citu di phat ra 280
khao sat dinh lugng dudc gti di biang hinh thic 1a
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glii qua cdc cong cu giao ti€p truc tuyén thi

BAng 1. Théng ké mé t& mau nghién ciu

¢ 226 khéo sat hgp 1€ dugc thu Yé, t}?/ 1é Thudc tinh Chi tidu Tansd Ty 18 (%)
dat 98,69% thong qua chon mau theo .
phuong phdp ngiu nhién. Thong ké md td Gisitinh Nam 7 33,2%
clia mau nghién cdtu nhuw Bang 1. Nu 151 66,8%
3.%. Btfnh gid dj tin cdy thang do Trudng/Pho phong 3 1,3%
bé lfiém tra do tin cay cho ,thang do cac Chilevu Do trudng/pho 5 36%
nhin to tac gia st dung hé s6 Cronbach’s ' ' ’
Alpha dé do ludng mic do tin cAy thang do Cong chtic 215 95,1%
va hé s6 tuong quan bi€n - tdng dé xem xét DuGi 1 nam 17 7.5%
moi quan hé giita cdc chi bdo trong tirn —— "
nhﬁnqt6 (Nguﬁén Pinh Tho, 2011)% Tiéﬁ Thamnign | T T nam -5 nam 164 726%
chudn @€ dinh gia mot thang do tin cay cong tac Trén5nam - 10 nam 38 16,8%
trong nghién citu 12 hé s§ Cronbach’s Trén 10 n3m 7 3,1%

Alpha t6i thi€u biing 0,7 va hé so tuong
quan bién - tdng t&i thi€u biing 0,3. K&t qua
nhu Bang 2.

3.3. Phén tich nhéan t6’khdm phd

K&t qud phan tich nhan t6 khdm pha bién doc
lap dugc dirng lai & k&t qua phan tich 1an thit 6 cho
thay tit cd trong s6 déu > 0.5, gid tri KMO = 0.803
va Sig = 0 cho thdy viéc phan tich nhan t5 1a phu
hgp. Véi Eigenvalue = 1.366> 1, tdng phuong sai
trich 12 80.378% > 50% cho thdy muc do bién thién
clia s0 liéu dudc gidi thich. Phan tich nhan t& da rit
trich dugc 8 nhém nhan to thoa diéu kién hoi tu va
phan biét tir 41 bi€n quan sit phit hdp véi nhan t&
ban dau khi nghién cttu Iy thuyét. (Bang 3)

Nhu vay thang do dudc chidp nhian va 35 bién
quan sit dudc tip hdp thanh 8 nhém, cu thé nhu

Ngudn: Két qud tinh todn ciia nghién citu

sau: (1) KS: céc chi tiéu thudc nhan t6 Hé thong,
chudn muc va ché& dd k& todn, ki€m sodt ndi bd
gdm 7 bién: KS2, KS3, KS4, KS5, KS6, KS7, KSS;
(2) CT: céc chi tiéu thudc nhan t8 Moi trudng phép
1y va 4p luc tir cd quan thué& gdm 5 bién: CT1, CT2,
CT3, CT4, CT5; (3) HV: C4c chi tiéu thudc nhan t&
Quan tri doanh nghiép trong nhin sy va tai chinh
gdm 6 bién: HV1, HV2, HV3, HV4, HV5,HV6; (4)
NL: chi tiéu thudc nhan t6 Ning luc nhan vién k&
toan g6m 4 bi€n: NL1, NL2, NL3, NL4; (5) MT: chi
tiéu thudc nhan t6 Moi trudng hoat dong, mitc dd
cong bd thdng tin gdm 4 bié€n: MT1, MT2, MT3,
MT4; (6) CL: chi tiéu thudc nhan té Dich vu ki€m
toan gobm 3 bi€n: CL1, CL2, CL3; (7) TT: chi tiéu

Bdng 2. Panh gié dé tin cy thang do cac bién trong mé hinh

S6lugng Héso Bién thién Bién thién

Tén khai niém biénquan | Cronbach’s tudng quan Hé so Cronbach’s

sat Alpha tdng bién tong Alpha néu loai bién
Mai trudng phéap ly, ap luc ti co quan thué (AL) 4 0.800 0.330-0.778 0.675-0.884
Dich vu kiém toan (CL) 3 0.913 0.793-0.886 0.822-0.903
Th truong tai chinh: Niém y&t CK (TT) 3 0913 0.743-0.884 0.825-0.942
Ung dung cong nghé&/Chét Iuigng phan mém (CT) 6 0.940 0.676-0.887 0.920-0.945
Mic d6 cong b thong tin (MT) 6 0.921 0.767-0.834 0.900-0.918
Chuan muc, ché& do ké toan, kiém soét (KS) 8 0.946 0.726-0.872 0.934-0.945
Nang luc nhan vién ké toan (NL) 4 0.945 0.827-0.929 0.912-0.943
Quan tr| trong nhan sy va tai chinh (HV) 7 0.904 0.616-0.890 0.871-0.903
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Nguédn: Két qud tinh todn ciia nghién citu
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Bdng 3. BAng ma tr@n xoay nhén t&

Thanh phan

Bién quan sat
1 2 3 4 5 6 7 8

AL1 0.875

AL2 0.914

AL3 0.864

CL1 0.884

CL2 0.906

CL3 0.840

TT1 0.824

TT2 0.883

T3 0.854

CT1 0.877

CT2 0.913

CT3 0.889

CT4 0.879

CT5 0.710

MT1 0.861

MT2 0.851

MT3 0.413 0.741

MT4 0.377 0.714

KS2 0.770

KS3 0.841

KS4 0.871

KS5 0.903

KS6 0.864

KS7 0.853

KS8 0.832

NL1 0.908

NL2 0.945

NL3 0.936

NL4 0.896

HV1 0.768

Hv2 0.871

HV3 0.928

Hv4 0.789

HV5 0.771

HV6 0.796
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. Thanh phéan
Bién quan sat
1 | 2 | 3 4 | 5 | 6 7 8
Eigenvalue 1.366
Téng phuong sai trich ( Cumulative) 80.38%
Hé so KMO 0.803
Sig 0.000

thudc nhan t6 Moi trudng thi trudng tai chinh: Niém
y&t CK gém 3 bién: TT1, TT2, TT3; (8) AL: c4c chi
tiéu thudc nhan t& Moi trudng phap 1y va 4p luc tr
cd quan thué€ gdm 3 bién: AL1, AL2, AL3.

4. K&t luan va mot so kién nghi

4.1. Két lugn

Nghién cifu dugc thyc hién nhim gidi quyét
muc tiéu nhan dién dugc nhitng nhan t6 tdc dong
dén chat lugng thong tin trén BCTC clia doanh
nghiép tir géc do cha cic cd quan thu€ trén dia ban
tai TP. HO Chi Minh. Qua qu4 trinh nghién cifu,
biang phuong phap nghién cttu dinh tinh va dinh
lugng, xt 1y dit liéu bing phan mém SPSS, vdi cic
ky thudt nhu ki€m dinh d6 tin cay thang do vé6i hé
s6 Cronbach alpha, phan tich nhan t§ khdm pha
EFA, kiém dinh m6 hinh hdi quy bdi, nghién citu da
cho thi'y ban diu c6 8 nhan t& 4nh hudng nhung sau
qud trinh xdc 1ap md hinh, chay cic hé s6, két qua
nghién citu con ¢ 7 nhém nhan t6 dnh hudng dén
chat lugng thong tin BCTC ctia doanh nghiép tr
gbc dd clia cdc co quan thué trén dia ban tai TP. HO
Chi Minh: Mbi trudng phédp ly va ap lyc tir cd quan
thu€; Mbi trudng hoat dong, mitc do cong bd thong
tin; Quan tri doanh nghi€p trong nhan sy va tai

TAILIEU THAM KHAO:

Ngudn: Két qud tinh todn ciia nghién citu

chinh; Moi trudng thi trudng tai chinh: Niém yét
chitng khoén; Ning Iyc nhan vién k€ toan; Hé
thong, chuin muc va ch& do k& todn, ki€m sodt noi
bd; Ung dung cong nghé thong tin/chit lugng phin
mém k& todn.

4.2. Két lugn

Su phat trién clia chit lugng thong tin trén bo
BCTC la mot qua trinh lién tuc, dugc dinh hinh bdi
nhiéu y&u t& nhu sy thay ddi cong nghé, yéu cau
clia bén lién quan va sy phat trién cla cic tiéu
chudn quéc t€. Piéu nay ddm bio ring thong tin tai
chinh dugc cung cAp ngay cang chinh xdc va hitu
ich trong qua trinh dua ra quyé&t dinh kinh t€. Cha
dé nghién cttu vé "Cha' lugng thong tin BCTC" da
trd thanh doi tugng nghién ctitu tir kha 1au va khong
thé chi dinh o ngay diu tién nghién ctu vé chi dé
nay. Tuy nhi€n, quan tdm va nghién ctftu ting I€n
ddng k€ tir nhitng naim 1970 va 1980 khi mo hinh k&
to4n tai chinh bit dau trd nén phtc tap va cic van
dé vé chit lugng ndi 1én. Qua k&t qui ndy da dong
g6p mdt géc nhin khic vé chat lugng thong tin qua
nhén t6 dinh hinh b&i 4nh nhin, suy nghi cia nhitng
ngudi 1am trong cong tac thu€ tai Viét Nam noi
chung va mdi trudng TP. H6 Chi Minh néi riéng m
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ABSTRACT:

This study identified the factors affecting the quality of information in financial statements
from the perspective of tax officials and experts. In the study’s research model, the quality of
information on financial statements is the dependent variable, while the independent variables
affecting the capital structure of companies are the tax legal environment, auditing services,
financial markets, technology application, disclosure level, accounting legal documents,
accountants, and business managers. The study used descriptive statistics, a correlation matrix,
and exploratory factor analysis to draw the necessary conclusions. The results indicated that all
the above-mentioned variables affect the information quality of financial statements. Based on
the study’s results, the boards of directors of companies could make appropriate management
decisions.

Keywords: financial reports, factors, information quality, tax authorities.
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