TAP CHi CONG THUONG

BAO THANH TOAN TAI VIET NAM
- THUC TRANG VA GIAI PHAP

@ LE TH| THUY DUGNG

TOM TAT:

Trong boi cAnh hoi nhap kinh t€ qudc t& dién ra ngay cang sau rong va toan dién, nganh Ngan

hang Viét Nam dang tich cuc ddy manh cdc hoat dong, phat trién cdc sdn pham, dich vu dé phuc

vu ngay cang tot hon nhu ciu ctia khdch hang. Bao thanh todn 1a nghiép vu rat phd bién trong hoat

dong ngan hang tai nhiéu nudc trén thé gidi, tuy nhién vin chua thuc su phét trién tai Viét Nam.

Bai viét st dung phuong phép thong ké sd liéu nhim 1am rd thuc trang nghiép vu bao thanh todn

tai Viét Nam, dong thdi dé xuat gidi phap va khuyé&n nghi cho Ngan hang Nha nu6c néi chung va

cdc ngan hang thuong mai néi riéng dua trén phan tich va tdng hop s6 liéu nhim phat trién hoat

dong bao thanh todn tai Viét Nam.
T khoa: bao thanh todn, ngdn hang.

1. Diit van dé

TruSc boi canh toan cAu héa, sy gia ting niém
tin giifa ngudi ban va ngudi mua cling su phat trién
clia cdc gidi phdp tai chinh da dang hd tr¢ phuong
thitc thanh todn ghi s8 thi xu huéng chuyén dich tir
phuong thiic thuong mai truyén thong ton kém,
hiéu qua thdp sang thanh todn ghi s6 cang tré nén
tat y€u va dang dién ra trén pham vi toan cau. Viét
Nam dang la thi trudng cdn bién cho hoat dong bao
thanh todn va bao thanh toan ngudc vdi cd hdi phat
tri€n 12 ra't 16n khi diing diu khu vuc vé thu hit FDL
Tuy nhién, dit da dugc thé ch& héa nghiép vu bing
cic quy dinh phép luat nhung trén thuc t&, cdc hoat
dong bao thanh todn lai chua thuc sy phét trién. C6
nhiéu nguyén nhan dugc k& d&€n nhu: vudng mic vé
hanh lang phdp 1y; chi phi st dung dich vu, rti ro
trong hoat dong bao thanh todn ddi vdi cd ngudi
badn va ngudi mua...

2. Pinh nghia va vai tro cta bao thanh toan
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Theo Phong Thuong mai Qudc t€ (ICC): “Bao
thanh todn 12 mdt hinh thitc Mua cac Khodn phai
thu, trong d6 Ngudi ban hang hdéa va dich vu ban
cdc khoan phai thu ctia ho (thé hién bing cic hda
don chua thanh todn) v6i mitc chi€t khau cho Nha
cung cAp tai tr¢g (thudng dudc goi 1a “Bén bao thanh
todn”). Mot thda thudn bao thanh todn dugc ky két
gilta Ngudi ban (v6i tu cdch 1a khidch hang) va Nha
cung cap fi trg, theo d6 Ngudi ban cung cip cho
Nha cung cip tii trg viéc chuyén nhugng quyén
(hoic chuyén nhugng quyén s hitu hoic quyén
tuong duong) doi vdi (cac) tai san dudc cAp von,
theo quy dinh phdp luat lién quan. Thong bdo
chuyén nhuong thudng dudc cung cip cho Ngudi
mua; mdt ban sao c6 ching thyc ctia hdéa don hoic
tap dit lieu héa don dugc cung cAp cho Nha cung
cAp tai trg”.

Vai trd ctia bao thanh toan:

Thit nhdt, nhu cau tai tr¢ von gitp chuyén cac



TAI CHiNH - NGAN HANG - BAO HIEM

khodn phdi thu thanh tién mit, bom thanh khodn
vao chudi cung ng.

Thit hai, khi ning ki€ém sodt rdi ro gitp trdnh
gidn doan chudi cung ting.

Thit ba, t8i wu héa von lvu ddng khi gidm thdi
gian thu tién bdn hang ton dong, khd ning dam
phdn thdi han thanh todn t6t hon vdi nha cung cap,
chi phi chudi cung rng thap hon.

Thit tu, tam nhin va kiém soat t6t hon khi nén
tdng k§ thuat s6 tu dong héa toan bd quy trinh,
gidm thdi gian xit 1y va 16i thii cong, khach hang c6
thé tiry bi€n c4c loai bdo cdo quan tri/thong tin tong
hogp @€ hd trg du bao dong tién va thuc hién chién
luge phat trién, quan 1y nha cung cAp mot cach hiéu
qua.

Thit nam, ting cudng hiéu qua hoat dong va
bang cin d6i k& todn do c6 thé phan loai cic khodn
tai trg vado khodn muc ngoai bing cin ddi, tly vao
cAu tric clia gidi phdp va ddnh gid clia cong ty ki€m
toan. Khach hang ciing c6 thé lua chon linh hoat
giam thiéu nhitng thay d6i trong quy trinh thu ng
hoic st dung dich vu quan ly s6 cdi va thu ng clia
chinh ngan hang tai trg.

3. Thyc trang phat trién bao thanh toan

Hinh 1, md ta thong ké Du nd bao thanh todn
toan cAu, qudc t& va trong nue. Cu thé, Du ng bao
thanh todn Toan cAu c6 xu huéng ting manh, tir
dudi 500 ty EUR vao nim 1995, can mdc trén 3.500
ty EUR vao cudi nim 2022. Trong khi, Du ng bao
thanh todn Qudc t€ ¢6 xu huéng ting nhe dudi 500
ty EUR tir 1995 d&€n nim 2022, thi Du ng bao thanh
toan Trong nudc lai ¢6 sy bt phd tir dudi 500 ty
EUR nim 1995 vugt gan 3.000 ty EUR nam 2022.

Bic tranh bao thanh todn tirng khu vuc, trong dé
khu vue chiu A - Thdi Binh Duong dugc thé hién rd
nét qua sd liéu thong ké kha cu thé va chi tiét nim
2022 & Hinh 2. Cu thé, Du nd bao thanh toin toan
th€ gi6i c6 xu huéng ting qua 3 niam tr 2.726.729
tri¢u EUR ndm 2020, ting nhe dat 3.093.706 tri¢u
EUR nam 2021 va dat 3.659.204 triéu EUR niam
2022. Tang manh nhat 1a khu vuc chdu Au, k& d&n
1a chau A - Thai Binh Duong va thdp nhat 1a Trung
bong. Tai khu vuc chau A - Thdi Binh Duong, ding
dau 13 Trung Qudc véi tdng du ng bao thanh todn
dat dugc nim 2022 1a 576.885 triéu EUR trén tong
881.312 triéu EUR toan khu vuc.

Trong céc nim qua, nhiéu ngin hang thuong
mai (NHTM) & Viét Nam da trién khai nghiép vu

Hinh 1: $6'liéu théng ké vé Bao thanh toan (ty EUR)
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Hinh 2: $6 liéu théng ké Du ng Bao thanh todn theo Khu vuc

Total Factoring Volume Region
2020 2021 2022

Europe 1844721 2118041 2498697
Asia Pacific* 697093 751096 881312
S America 83559 86048 124097
N America 66598 97000 103900
Africa 25242 32345 41822
Middle East 9516 9176 9376
WORLD ¥ 2726729" 3093706" 3659204

Figures are millions of Euros

2022 total in USD is $3917178

* Asia Pacific by Country

2022

China 576885
Japan 57277
Australia 54330
Taiwan 50000
Hong Kong 45001
Singapore 44002
Korea 25604
India 15771
' 868870

Other (8 countries) 12442
__ 881312

bao thanh todn. SG lugng cic t& chic tin dung
(TCTD) quan tAm dén dich vu ndy ngay cang ting,
bi€u hién s6 lugng cic t& chitc dudc cAp gidy phép
cung tng dich vu ting 1én dang ké. Nghiép vu bao
thanh todn di dugc nhiéu NHTM gi6i thiéu cho
khach hang thdong qua cac cudc hdi thio, hoi nghi
khdch hang, quing cdo, huéng din trén trang web
cia ngan hang d€ khuyé&n khich khach hang st
dung dich vu nay. Nh& d6, nhin thdc cia doanh
nghiép Viét Nam vé dich vu bao thanh todn ciing
ting l1én dang k€.

Theo s6 liéu thdng ké ctia Hiép hdi Bao thanh
todn quéc t&€ (FCI) (Hinh 3), doanh s6 bao thanh
todn clia Viét Nam da ting dan theo cdc nim. Cu

Hinh 3: Doanh sé bao thanh toén Viét Nam (friéu EUR)

Nguén : www.factor-chain.com, Annual Review 2022

thé, doanh sd bao thanh todn dudi 100 triéu EUR
tinh tir nim 2009 d&n nam 2014. Tirndm 2015 trd di
¢6 su ting trudng vugt bac, tir 335 triéu EUR nim
2015 ting 1én 658 triéu EUR nim 2016 va tién
thing 1.100 triéu EUR nam 2018 va 2019. Sau d6
gidm nhe trong nim 2020 va 2021, nhung van dat
trén 1.000 triéu EUR/ndm. Tuy nhién, con s6 nay
con nhé so v6i doanh sd bao thanh todn ctia nhiéu
nudc trong khu vuc va trén th€ gidi.

Mic du, ¢6 nhitng d4u hiéu tich cuc nhung viéc
rng dung nghiép vu bao thanh todn & Viét Nam van
chua thuc sy phét tri€n, chua thé hién hét nhitng vu
diém vén c6. Piéu nay xuAt phat tir nhiéu nguyén
nhan khac nhau, cu thé:

Thit nhat, tai Viét Nam bao
thanh toan 1a moét dich vu mdi
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mé d6i véi tit cd cac chd thé
tham gia vao dich vu nay bao
gdbm: don vi cung tng dich vu
bao thanh todn (ngin hang,
TCTD...), khidch hang (doanh
nghiép) va mdéi mé ddi véi ca co
quan chtic ndng ban hanh nhirng
quy dinh phap 1y vé dich vu nay
tai Viét Nam.

Thit hai, chi phi st dung dich
vu bao thanh todn cao giy e ngai

Nguén: FCI Annual Review 2022
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cho cdc doanh nghi€p. Bao thanh
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to4n 12 mot nghiép vu c¢6 nhiéu rii ro, dic biét 1a rii
ro tif phia nguGi mua.

Thit ba, san phﬁm bao thanh toan chua co6 suc
hap din ddi véi khdch hang.

Thit tu, trinh do hiéu biét vé luat phép, diéu udc,
tAp quén, thong 1& qudc t€ cha cdc doanh nghiép
Viét Nam con thip.

Thit nam, quan hé véi thi trudng nudc ngoai ctia
céc t6 chiic cung cip dich vu bao thanh todn con

Thit sdu, diéu kién co ban d€ ng dung nghiép
vu bao thanh todn d6 la phuong thitc nhd thu trong
mua ban hang héa va dich vu. P& thuc hién phuong
thitc nhg thu thi phai dya trén cd s§ tin nhiém gitra
bén mua va bén ban, gitta ngudi cung tng dich vu
va ngudi st dung dich vu.

4. Giai phap cu th€ bao thanh toin va bao
thanh toan ngugc

Vi du 1: Bao thanh todn truy doi han ché sit

han ché. dung bdo hiém tin dung thuong mai
Linh vuc Thuc pham déng lanh
Khéch hang Cang ty chuyé&n doanh nhap kh&u va phan phéi thuc phdm déng lanh
Han mic 68 trieu USD
Giai phap Bao thanh toan truy doi han ché c6 st dung Bao hiém tin dung thuong mai (TCI)
- Khéch hang Ia mét cong ty My chuyén cung cap thuc phdm déng lanh cho cac nha phan phdi, cac
chudi nha hang, clia hang ban 1€, cac nha ban buén va cac cong ty ché bign thuc pham clia My muén
chuyén di cac khoan pha thu tr) gia gan 70 triéu do la thanh tién mat.
Nhu céu cia - Khau vi rli ro clia Ngan hang ddi voi khach hang by gi6i han 6 15 triéu USD, khéng dl dép ting nhu
khachhangva | caucla khach hang.
cac kho khan, - Han mdic phai dugc thuc hién trén 5 bén mua hang thudc cac nhdm doanh nghiép c6 dac diém khac
thach thic nhau, bao gdm ca khach hang hién tai va khach hang tiém nang. Viéc thiét 1ap quan hé khach hang va
phé duyét han mc phai thuc hién trong mot khoan thai gian rat ngan.
- Khéch hang thay déi yéu ciu vé céu truc bao dam thuc hién hop déng vao phat cudi (Bon vi ban
hang 6 My, Tru s& 6 Thai Lan, gidi phap bao thanh toan thuc hién tai Hong Kong).
- S dung hgp déng Bao hiém dat tiéu chuén Basel clia cong ty bao hiém TCI hang d4u thé gisi Euler
Hermes dé phong nguia va tuan thl khdu vi rii ro tin dung trong khi van dap tng dugc yéu cau vé téng
han mc clia khach hang, déng thei théa man diéu kién dé ap dung Phuong phap ndi bd nang cao
Gii phap IRB-Advanced trong viéc tinh toan tai san ¢ rli ro tin dung RWA, qua do cai thién mic do sinh I6i clia
cliangadnhang | giaodich.
- Téng han muc phan bd cho khach hang (bén ban hang) 1a 32 triéu USD, trong khi phan con lai 27
triéu va 9 triéu d6 dugc thiét Iap cho bén mua hang tuong ting la khach hang hién hiu va tiém nang
clia ngan hang.
- B sung lap tlic dong tién, gitp khach hang dat dugc t6i uu hda ngudn vén luu dong va dat dugc
khodn muc ngoai bang can dai.
- Mang Iudi toan c&u gidp ngan hang co thé thuc hién dugc giai phap cau tric phic tap, tai nhiéu ving
C lanh thé khac nhau, trong khi van dat dugc su nhat quan va trai nghiém dong nhat cho khach hang va
Cacloiich U
chinh ctia deitaccuaho. VR o
s L - Thai gian trién khai ngan (1,5 thang tu khi khach hang déng y vé mat cau trdc giai phap cho dén lan
giai phap rat vén dau tién, bao gdbm ca giai doan nghi I€ clia thang 12).
- Bao hiém TCl gitip phong nguia rli ro khong thanh toan clia bén mua hang khéng phai la khach hang
hién hiiu clia ngan hang, déng thoi giai quyét phan khau v rdi ro thigu hut ddi véi khach hang la bén
ban hang.
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Vi du 2: Bao thanh todn ngugc - Gidi phdp hé trg Nha cung cdp ciia Bén mua hang

Linh vuc Logistics (giao nhan)

Khéch héng Nhafung callp hang dau trén th) trudng vé dich vu van chuyén hang hda cu#ng nhu cac giai phap
chudi cung ting.

Giai phap Bao thanh toan ngudc (Tai trg Nha cung cap).

Nhu cdu ctia khdch | Khach hang (Bén mua hang) c6 nhu cu rd rang trong viéc duy tri mét chudi cung ing manh, 6n

hang va cac khé dinh va bén viing, ti d6 gitp ho cd thé cung cp cac giai phap giao nhan toan dién mang lai gia tri

khan, thach thac cao va pht hop v6i nhu cau khac nhau cho céc khach hang clia ho.

-Dem lai co hoi ti€p can ngudn thanh khodn cho cac nha cung cap va dam bao su bén viing cho

hoat dong kinh doanh.

- Pem lai ¢o hdi hudng mc chi phi tai chinh uu dai cho cac nha cung cdp dya trén méi quan hé tin
Gidi phap cua dung hién tai clia khach hang véi ngan hang.
ngén hang - C6 kha nang dam phan véi nha cung cp ti viéc nang cao kha nang thanh khoan.

Gidi phap nay dugc thuc hién s& hoa hoan toan trén nén tang clia ngan hang qua dé khach hang
va nha cung cap c6 thé tai va lua chon théng tin clia nhiing hda don cu thé hay theo 16 d& yéu cau
thanh toan sém.

- Dat dugc hiéu qua nhd viéc st dung moét tép di lieu duy nhét lam chi thi thanh toan cho tat ca cac
nha cung cap.

- Giam cac cong doan xU Iy thii cdng bang viéc két néi truc tiép véi hé théng ERP clia khach hang
thong qua quy trinh tai tép di liéu.

Cac lgi ich chinh - Minh bach quy trinh x{ 1y véi chiic nang béo cao thdi gian thuic cho nha cung cép.
cla giai phap - Linh hoat trong viéc Iya chon thdi di€ém nhan tai trg vén theo nhu ciu phat trién kinh doanh tling
thai ky.

- Tiét kiém nguon Iuc thuc hién x{ Iy thil cdng bang viéc lua chon nhan thanh toan sém tu dong
hoac gui yéu ciu thanh toan sém truc tuyén theo Iua chon.
- Tang cudng bao quat chu trinh kinh doanh vaéi cac bao cao theo thdi gian thuc.

5.Két luan trién hoat dong bao thanh todn sé& tao ra nhiéu sin

Bao thanh todn chi c6 thé nhanh chéng trd thanh ~ pham tai chinh cho cic t6 chic tai chinh Viét Nam,
san phdm tai chinh hiéu qui khi va chi khi cdc by,  cling nhu tao thém cong cu cho céc doanh nghiép
nganh c6 lién quan phdi hop chit ché véi nhau va Viét Nam lya chon trong qua trinh thyc hién kinh
moi trudng kinh t€ phdi thyc sy thuan lgi. Sy phdt  doanh ctia minh ®

TAILIEU THAM KHAO:

1. Minh Ngoc (2023). Hoan thién hanh lang phép ly thic ddy sy phét trién clia bao thanh toan va chiét khau. Truy
cdp tai https://thitruongtaichinhtiente.vn/hoan-thien-hanh-lang-phap-ly-thuc-day-su-phat-trien-cua-bao-thanh-
toan-va-chiet-khau-45310.html

2. Hoang Thi Minh Chau (2021). Thuc trang phat trién dich vu tai chinh bao thanh todn & Viét Nam. Tap chi Tai
chinh, thang 10/2021.

370 $6 10 - Thang 5/2024



TAI CHiNH - NGAN HANG - BAO HIEM

3. Minh Piic (4/2024), Bao thanh todn - Sdn phim quan trong nhung chuta thuc sy phat trién tai Viét Nam. Truy
cap tai https://thitruongtaichinhtiente.vn/bao-thanh-toan-san-pham-quan-trong-nhung-chua-thuc-su-phat-trien-
tai-viet-nam-58296.html
4. Ngan hang Nha nudc, Ban thuyé&t minh Thong tu quy dinh vé hoat dong bao thanh todn ctia t§ chifc tin dung, chi
nhdanh ngan hang nu6c ngoai. Truy cap tai https://www.sbv.gov.vn > contentattachfile » ideplg

5. Ngan hang Nha nudc (2004). Quyét dinh s6 1096/2004/QD-NHNN ngay 6/9/2004 vé Quy ché hoat dong bao
thanh todn ctia cic t§ chiic tin dung.
6. Ngan hang Nha nudc (2008). Quyét dinh s6 30/2008/QD-NHNN ngay 16/10/2008 stta ddi, bd sung mot s6 diéu
clia quy ch& hoat dong bao thanh todn ciia td chifc tin dung ban hanh theo Quyét dinh s6 1096/2004/QD-NHNN.
7. Ngan hang Nha nudc (2017). Thong tu s 02/2017/TT-NHNN vé hoat dong bao thanh todn ciia td chic tin dung,
chi nhanh ngén hang nu6c ngoai.

8. FCI. Annual Review 2022. Available at https://fci.nl/en/annual-review

Ngay nhan bai: 23/3/2024
Ngay phan bién danh gia va sita chira: 10/4/2024
Ngay chap nhan diing bai: 27/4/2024

Thong tin tdc gia:

ThS. LE THI THUY DUONG
Giang vién Khoa K& toan Tai chinh
Truong Pai hoc Nha Trang

INVOICE FACTORING SERVICE IN VIETNAM
- CURRENT DEVELOPMENT AND SOLUTIONS
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ABSTRACT:

As Vietnam is increasingly, deeply, and comprehensively integrating into the global economy,
the country’s banking industry is actively developing and launching products and services to better
meet the needs of customers. Invoice factoring is a popular banking service in many countries.
However, this service is quite undeveloped in Vietnam. In this study, statistical methods were
used to clarify the current invoice factoring services of Vietnamese banks. Based on findings and
data analysis, the study made some recommendations for the State Bank of Vietnam and
commercial banks to develop invoice factoring services.

Keywords: invoice factoring, bank.
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