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TOM TAT:

Nghién cttu nay nhim xac dinh cic y&u td tic dong t&i y dinh mua sidn phadm c6 bao bi than
thién véi moi trudng (TTVMT) ctia gidi tré tai thanh phd H6 Chi Minh (TP.HCM). Nghién citu
trién khai dé€n khich hang mua hang tai si€u thi, ctra hang tién Igi trén dia ban TP.HCM. Nghién
citu dugc ti€n hanh qua 2 giai doan: ghién citu s6 bo va nghién citu chinh thitc. Nghién cttu so bd
dudc thuc hién bang phuong phap dinh tinh va phuong phdp dinh lugng. Nghién cttu dinh tinh sit
dung k§ thuat thio luAn nhém tip trung nhiim khing dinh mo hinh 1y thuyét, nhiim phan 4nh day
dt cdc y&u t6 chinh, cic y&u td tic dong t&i ¥ dinh mua sdn phAm c6 bao bi TTVMT clia gidi tré
tai TP.HCM. Nghién cttu chinh thic dugc thuc hién bing phuong phdp dinh lugng, véi kich
thu6c mau khio sit 12 315 khach hang, cdch 14y mAu thuan tién. Phin mém SPSS 20.0 dudc st
dung dé xtr 1y so liéu. K&t qua phan tich dit liéu cho cic y&u t6 tic dong t6i ¥ dinh mua san pham
¢6 bao bi TTVMT clia gi6i tré tai TP.HCM goém 5 y&u t& nhu md hinh dé xuat. Tir két qua
nghién citu, mdt s6 ham y quan tri dudc dua ra nhim ting cudng s6 lugng ngudi tiéu dung nhitng
san pham c6 bao bi TTVMT, dic biét la gidi tré.

T Khéa: bao bi than thién v6i moi trudng, ¥ dinh mua hang, gidi tré, cic y&u to tdc dong,
TP. H6 Chi Minh.

1. Dit van dé

Téc dong tiéu cuc cla con ngudi d&€n moi
trudng, di€n hinh 12 van dé 6 nhiém ngudn nudc
va dat do tdc dong cda rdc thdi nhya tiéu dung la
thuc trang bdo dong tai cac nudc dang phat trién.
Viét Nam dugc xem 1a mot trong nhitng dat nuéc
c6 lugng rdc thdi nhya nhiéu nhat thé& gidi. SO
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lugng chi€m d&€n 6% tSng lugng ric thdi nhya clia
toan cau nim 2018, theo thong ké cia td chic
FAO (Duyén, 2023). Phan 16n lugng ric thai nhya
tiéu diing nay dén tir cdc thanh phd 16n. Pié€n hinh
nhuv TP.HCM, Ia trung tdm kinh t&€ 16n nhit va
ddng dan nhat Viét Nam vao nim 2023 doi dién

véi dp luc rat 16n van dé rdc thdi nhya tiéu ding
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va tic dong dén moi trudng. PE didm bio hiéu
qué, cdc doanh nghiép c6 thé quan tim t&i 2 van
dé: (1) nhitng diéu gi chi phdi d&€n y dinh mua sdn
phffm c6 bao bi TTVMT, (2) mic do tic dong cua
nhitng diéu dé khdc nhau ra sao. Cau trd 15i cho
hai vin dé nay c6 thé tim thdy thdng qua hoat
ddng nghién ctu.

2. Co s6 1y thuyét, cac gid thuyét va dé xuat
mo hinh nghién ciu

Thdi dj (Attitude)

Thdi dé dugc dinh nghia 1a mdt 16 trinh tdm 1y,
quyét dinh sy wa thich hay khong ua thich clia mot
cd nhan ddi v6i mot d6i tugng cu thé (Sreen va
cong sy, 2018). Thai do thé hién nhan thic cia
ngudi tiéu ding vé sin phdm va cdc nghién citu
tru6c ddy tip trung vao mdi quan hé giita thdi do
va y dinh hanh vi va cho ring thdi do 1a chi bdo
khong thé thi€u khi du dodn y dinh mua hang
(Zhuang va cong su, 2021). Mdi quan hé tich cuc
gitta thai d6 va y dinh mua sdn pham xanh dudgc
tim thdy trong cdc nghién cttu vé mdi quan hé
gitta san phAm xanh va hanh vi vi mdi trudng
(Wang va cong su, 2016)

Chudn muc chii quan (Subjective norms)

Chuin myc chd quan dé cap dén ap lyc xa hoi
ma cic cd nhin cdm nhin dudc vé viéc nén thuc
hién hay kiém ché€ mot hanh vi nhit dinh (Ajzen,
1991). Nghién cttu trude day da chi ra ring moi
ngudi tudn thi cdc chuidn muc chi quan vi ho s¢
ap luc tir xa hdi (Zhuang va cOng sy, 2021). Chuén
muc chd quan duge hi€u 13 mot dang niém tin
ring cdc cd nhan tdn thanh hoic tif chdi mot hanh
vi cu thé trong khi thyc hién va hanh dong tuong
tu (Sarmah va cong su, 2018). Trong nghién cttu
nay, chuidn muc chi quan la nhitng 4p lyc xa hoi
dugce nhin thic d€ hinh thanh ¥ dinh mua c6 bao
bi TTVMT.

Nhdén thitc kiém sodt hanh vi (PBC)

Nhan thic ki€m sodt hanh vi bi€u thi su dé
dang hodc khé khin khi thuc hién hanh vi (Ajzen,
1991). PBC 14 nhén thdc vé nhitng khé khédn khi

thuc hién mot hanh vi, nghia 1a mifc dd ma c4 nhan
cam thay ring viéc thuc hién hodc khong thuc hién
hanh vi dudi sy ki€m soét ty nguyén ctia ban than
(Ajzen, 2002). PBC lién quan dén ddnh gia cla
mot c4 nhan vé khd ning tham gia vio mot hanh vi
cu thé dugc thuc hién bdi chinh ngudi d6 (Tan &
Goh, 2018). Piéu nay phan 4nh trdi nghiém trudc
day clia ngudi tiéu ding va nhitng bat tién dy ki€n
ctia ho (Matharu va cdng sy, 2020)

Nhdn thiic gid (Perceived Price)

Gi4 ca 1a tiéu chudn quyé&t dinh quan trong ddi
v6i hanh vi mua hang xanh (Ahmetoglu va cOng
st, 2014). Lién quan d&n viéc mua hang xanh,
Smith va Paladino (2010) cho ring nhiéu ngudi
coi gid cd 1a yé&u t& quyét dinh viéc mua hang cia
ho. Chi phi mua sim xanh cao c6 thé dnh hudng
dé&n kha ning va sy nhiét tinh mua sin phdm xanh
clia ngudi tiéu dung. Su chi phdi nay da dugc
ki€m tra (Salazar & Oerlemans, 2016). Do viy,
yé&u t6 nhan thic gid dude dua vio mo hinh nghién
ctitu dé€ ki€m tra tdc dong cia yéu t6 nay dén y
dinh mua sdn phdm c6 bao bi TTVMT.

Nhégn thiic chdt lugng bao bi (Perceived
pakage quality)

Bao bi 1a 16p bao phii sin pham ti€p xc tryc
ti€p v6i sdn phadm. Bao bi c6 chifc ning bdo veé,
bdo quén, tié€n Igi cho ngudi st dung va nhan dién
thuong hiéu hang héa (Van va cdng su, 2018).
Bao bi TTVMT dugc dinh nghia 1a bat ky bao bi
nio st dung it nguyén liéu dé sdn xuat, lam tir
ngudn nguyén liéu thién nhién, né st dung an
toan trong sudt vong ddi ctia nd, c6 thé tai sit dung
hoic tii ch€ va c6 thé ddp tng cic tiéu chi thi
trudng vé hiéu sudt va chi phi (Pavan, 2010;
Wilson, 2011). Bao bi TTVMT dudc thi€t k& dé
t6i uu héa ning lugng va chat liéu sdn xuat, dugc
lam tir chat liéu TTVMT va khong giy hai cho
sinh vat (Thegersen va cOng su, 2016).
tdim moi

Quan truong (Environmental

concern)

M&i quan tim vé mdi trudng 12 mitc dd quan
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tdm dén cdc van dé moi trudng va 1a biéu hién
clia nd luc gidi quyét nhitng vin dé nay va su
quan tim cla ngudi tiéu diing d&€n mdi trudng sé
dnh hudng dén y dinh mua hang, dic biét doi véi
cdc san phaim xanh (Zhuang va cong su, 2021).
Ngudi tiéu diing quan tAm nhiéu d&€n moi trudng
s€ c6 thdi do than thién v6i moi trudng, nghia 1a,
nhitng ngudi niy sé wu tién cdc sin pham xanh
(Chen & Hung, 2016). C4c san phdm xanh bao
gdm san phdm tiéu ding c6 bao bi TTVMT. Do
dé, y&u t6 quan tAim mdi trudng dudc dua vio md
hinh nghién citu d€ ki€m tra tic dong cla yé&u t&
nay dén y dinh mua san phim c6 bao bi TTVMT.

Hinh dnh bdn thdn (Self-image)

Hinh dnh bdn thin dugc dinh nghia 1a su tu
nhin dién cla khach hang v&é mot hanh vi cu thé
cia minh (Oliver & Lee, 2010). Viéc quan tdm
dé&n hinh 4nh ban thin 4nh hudng d&€n ¥ dinh mua
sdn pham xanh ctia ngudi tiéu diing (Zhao va cong
su, 2021). Hinh dnh bén than c6 tdc ddng tich cuc
dén y dinh mua sdn pham c6 bao bi TTVMT (Lan
v cong su, 2023). Vi nhitng diéu trén, y&u t6 hinh
4nh ban than dudc dua vao md hinh nghién ctiu dé
ki€m tra tic dong clia yé€u t& nay d&€n y dinh mua
san pham c6 bao bi TTVMT.

Y dinh mua (Purchase intention)

Y dinh mua hang thudng dugc x4c dinh 1a diéu
kién tién quyét dé kich thich va thic ddy ngudi tiéu
dung thuc sy mua hang héa, dich vu (Zhuang va
cong su, 2021). Ngudi tiéu diing mua sdn phim
xanh d€ bdo vé hoic khong giy ton hai d&€n moi
trudng. Y dinh mua hang xanh 1a mot du bdo quan
trong d& do ludng y dinh mua hang hién tai va
tuong lai clia khiach hang ddi v6i cdc sin phdm
xanh hodc sin phim TTVMT, ciing nhu uSc tinh
nhu ciu xanh clia ngudi tiéu duing (Zhuang va cong
su, 2021). Trong nghién cttu nay, y dinh mua lién
quan t6i y dinh mua sdn pham c6 bao bi TTVMT.

Cic gia thuyét dugc phat trién cho nghién citu
nay nhu sau:

HI1: Thdi do c6 dnh hudng tich cuc dén ¥ dinh
mua sdn phdm cé bao bi TTVMT
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Hinh 1: M6 hinh nghién ciu dé xuét

CThéi do

CChué’n muic chi quan

CQuan tam mai trudng

CChé’t lugng bao bi

CNhén thic gia

C Hinh 4nh ban than

Nguén: Nhém tdc gid, 2024

H2: Chudn mutc chii quan ¢ dnh hudng tich cyc
dény dinh mua sdan phdm cé bao bi TTVMT

H3: Quan tdm moi truong c¢é dnh hudng tich
cuc dén y dinh mua sdn phdm cé bao bi TTVMT

H4: Chdt luong bao bi cé dnh hudng tich cuc
dén y dinh mua sdn phdm cé bao bi TTVMT

H5: Nhdn thitc gid c¢é dnh hudng tich cuc dén y
dinh mua sdan phdm cé bao bi TTVMT

H6: Hinh dnh bdn thdn c¢6 dnh hudng tich cuc
dény dinh mua sdn phdm cé bao bi TTVMT

3. Phuong phap nghién cifu va miu khao st

Phutong phdp nghién citu: nghién citu dugc tién
hanh qua 2 giai doan: nghién ctu sd by va nghién
cttu chinh thic. Nghién cttu s6 bd dugc thuc hién
bing phuong phdp dinh tinh va phuong phdp dinh
lugng. Trong nghién citu nay, hdi quy tuyé&n tinh
bdi dugc chon 1a phuong phdp thich hgp dé ki€m
dinh cdc gid thuyé&t nghién citu. Phuong trinh hdi
quy boi:

Y =By + B X1+ BXs +..+ B X, +e

Xdc dinh kich thuéc mdu: trong nghién cfu nay
md hinh nghién citu c6 6 bi€n doc 1ap; 1 bi€n phu
thudc; 29 bi€n quan sit. PE thu dugc s6 miu theo
dy ki€n (400 miu) va didm bdo tinh dai dién nhat
dinh, viéc dinh midc duge xdc dinh cho cédc cilra
hang tién 1gi, siéu thi trén dia ban TP.HCM duya
theo k&t qua khdo sit diéu tra ngudi tiéu diing va
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thdo luan nhém. Mdi dia di€m 50 mau, gdm cic
quan va huyén: 1, 2, 5, 8, Thi Pic, Nha Be, Ca
Chi, Binh Chénh.

4. K&t qua nghién cifu va thio luan (Bdng 1)

Céch thic thu thap dir liéu: Sau khi loai bd cédc
phi€u tra 15i khong dat yéu cau, so lugng phi€u tra
15i dat yéu cau 1a 315 (chi€m 78,75%). Thong ké
v€ nhan ching hoc: Vé gidi tinh: khach hang nit 1a
236 ngudi (chi€m 74,9%), nam la 79 ngudi (chi€m
25,1%); Vé dé tudi: khach hang 30-34 (chiém da
s6 41%), dd tudi 23-29 (chi€m 33,3%), nhém 15-
22 tudi (chi€m 14,9%), tir 35-40 tudi (chi€m
10,8%); Vé tinh trang hén nhén: da k&t hon
(chi€m 50,2%), ddc than (chi€m 27,9%), con lai
21,9%. Vé nghé nghiép: 26% lam cong viéc ndi
trg, nhan vién vdn phong (20,3%), kinh doanh
(17,1%), sinh vién (12,1%), vién chic, gidng vién
(11,4%), 1ao dong phd thong (9,2%), khic (3,9%).
Vé thu nhdp: thu nhap tir 10-15 triéu/thiang (ty 1&
30,2%), tit 5-10 (26,0%), duéi 5 triéu (21,6%), tir
15-25 (14,9%), trén 25 tri€u (7,3%).

Phan tich hdi quy: thyc hién phan tich hdi quy
bdi v6i 6 bi€n doc lap: thii d6 (TD), chudn muc
chi quan (AH), quan tAim moi trudng (QT), chat
lugng bao bi (CL), nhén thiic gid (GC), hinh dnh
ban than (HA) véi bién phu thudc 1a § dinh mua
(YD). Phuong phédp Enter, dua tat cd cdc bi€n vao
ciing mot lugt dugc st dung. Theo md hinh nghién

cifu ban dau, phuong trinh hdi quy ¢6 dang nhu' sau
(Bila hé sd hdi quy ting phan (i=1, 2, 3, 4, 5, 6; B
12 hiing s6):

YD =B+ BoxTD + B,xAH + B3xQT

+ B4xCL + BsxGC + BgxHA

Tu thong ké phan tich cdc hé s6 hdi quy cho
thdy 6 bi€n doc 1lap HA, CL, GC, TD, AH, QT c6
tdc dong cling chiéu 1én bién phu thudc YD, vi hé
s6 hodi quy chudn héa (B) clia cdc bi€n nay déu
duong va c¢6 ¥ nghia théng ké (Sig. < 0,05). So
sdnh mitc do tdc dong clia cdc bi€n ndy 1én bi€n
phu thudc theo thi ty tif manh nh4t d€n thap nha't
nhv sau: chun myc chd quan (B, = 0,342), thdi do
(B; =0,277), nhan thitc gid (B5=0,185), nhan thiic
chit lugng bao bi (B4 = 0,179), quan tAm moi
trudng (B3 = 0,161), hinh dnh bdn thin (Bg =
0,115). Phuong trinh hdi quy chudn héa cé dang:

YD =0,277xTD + 0,342xAH + 0,161xQT

+0,179xCL + 0,185xGC + 0,115xHA

Thdo ludn két qud

K&t qua nghién citu cho thdy, y dinh mua sdn
phdm c6 bao bi TTVMT chiu 4nh hudng 16n nhat
bdi chudn myc chi quan. Cdc nghién citu khic chi
ra ring thdi do tic dong manh nhit d&€n y dinh
mua san phéfrn xanh (Boobalan va cOng su, 2020;
Matharu va cong su, 2020). Trong nghién cdu cia
Chen & Hung (2016), nhan thitc ki€m sodt hanh vi
12 y&€u t& 4nh hudng 16n nhat. Boobalan va cong

Bdng 1. Téng hop két qud kiém dinh cdc gid thuyét

Gia thuyét et qua
Sig. Két luan
H1: Thai dd c6 anh hudng tich cuc dén y dinh mua san phdm cé bao bi TTVMT. 0,000 | Chépnhan
H2: Chu&n muc ch quan c6 anh hudng tich cuc dén y dinh mua san phdm c6 bao bi TTVMT. 0,000 | Chépnhan
H3: Quan tam méi trudng c6 anh hudng tich cuc d&n y dinh mua san pham cé bao bi TTVMT. 0,001 | Cha&pnhan
H4: Chét lugng bao bi c6 anh hudng tich cuc dén y dinh mua san san phdm c6 bao bi TTVMT. 0,000 | Chépnhan
H5: Nhan thic gia c6 anh hudng tich cuc d&n y dinh mua san san phdm c6 bao bi TTVMT. 0,000 | Chapnhan
H6: Hinh anh ban than c¢6 anh hudng tich cuc dén y dinh mua san pham cé bao bi TTVMT. 0,005 | Chépnhan

Nguén: Nhém tdc gid, 2024
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st (2020) da ti€n hanh so sdnh tdc dong cla thdi
dd, nhan thitc ki€m sodt hanh vi va chudn muc xa
hoi d&€n y dinh mua sdn phim xanh tai Hoa Ky va
An DPo. Nghién cttu ciing cho thdy hai khia canh:
nhan thic gid va nhan thitc chit lugng bao bi tdc
dong d&€n y dinh mua véi mic do6 gan bing nhau,
1an lugt 12 0,185 va 0,179. Cho nén, hai khia canh
nay c6 vai trd quan trong nhu nhau, cing déng
g6p ding k€ cho viéc gidi thich y dinh mua san
phdm c6 bao bi TTVMT. B&i v6i yéu td quan tim
mdi trudng, k€t qua cho thdy mitc do gidi thich
clia y&€u t6 nay 12 y&u hon so véi cdc thanh phian
ctia TPB trong bdi cdnh nghién ctu y dinh mua
san phdm c6 bao bi TTVMT. Pdi v6i yé&u td hinh
4nh bdn than, k&t qua cho thdy mic do gidi thich
clia hinh 4nh bdn than 13 y&u hon so vdi cdc thanh
phan ctia TPB.

5. K&t luan va gidi han cia nghién citu

Nghién cifu di ti€n hanh ki€m tra ddng thdi hai

TAILIEU THAM KHAO:

khia canh ctia nhin thic ki€m sodt hanh vi bén
ngoai ddi véi y dinh mua sdn phd&m cé bao bi
TTVMT: nhin thifc gid va nhin thic chit lugng.
Tu boi cdnh nghién ciu va khodng trong ly
thuyét, cdc ciu hdi nghién cttu da dugc dit ra
nhim dinh huéng dé thuc hién nghién citu nay.
Mic di nghién ctfu vé co ban di gidi quyét day
dl cac muc tiéu dé ra ban dau, bai nghién citu van
con mot s& han ché&. Thit nhit, nghién ciu chi
khdo st cdc doi tugng ngudi tiéu dung 12 gidi tré
& TP.HCM véi phuong phdp 14y miu thuin tién.
Céc nghién ctu ti€p theo nén md rong pham vi
nghién citu theo khu vuc nhv Ha Noi, Pa Ndng,
Can Tho... Thit hai, nghién cttu chi gidi thich dugc
51,7% su bién thién clia y dinh mua sidn phim c6
bao bi TTVMT ctia 06 bi€n doc 1ap. K&t qua nay
cho thdy ring c6 thé c6 nhitng y&u t& khic dnh
huéng d€n y dinh mua sin phim c6 bao bi
TTVMT chua dugc kham phd m
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ABSTRACT:

This study identified the factors affecting the purchase intention of young people in Ho Chi
Minh City towards products that use environmentally friendly packaging. The study surveyed
customers who have purchased goods at supermarkets and convenience stores in Ho Chi Minh
City. The study was conducted in two phases, namely preliminary research and official
research. In the preliminary research, qualitative methods were used and focused on group
discussion techniques to confirm the theoretical model and fully reflect the major factors
affecting the purchase intention of young people in Ho Chi Minh City towards products that use
eco-friendly packaging. In the official research, quantitative methods were employed to
conduct a survey with a sample size of 315 customers. The convenient sampling method was
used in this survey, and SPSS 20.0 was used to process the data. The study found that there are
five factors affecting the purchase intention of young people in Ho Chi Minh City, as proposed
by the research model. Based on the study’s findings, some management implications were
given to encourage more people, especially youth, to buy products that use environmentally
friendly packaging.

Keywords: emvironmentally friendly packaging, purchase intention, the youth, Ho Chi
Minh City.
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