TAP CHi CONG THUONG

TRACH NHIEM XA HOI
VA VON XA HOI CUA DOANH NGHIEP
VUA VA NHO TAI VIET NAM

® LE CONG TAM

TOMTAT:

Bén canh cdc nd lyc clia doanh nghiép thuc hién trach nhiém xa hoi (Corporate Social

Responsibility - CSR) theo yéu cAu clia phap luat, thi bin thin doanh nghiép ciing thuc hién hanh

vi nay mang tinh chién lugc phat tri€n ctia doanh nghiép. Do vay, bai nghién citu diéu tra liéu c6

ton tai hay khong mdi lién hé giita von xa hdi trong khu vuc va CSR clia doanh nghiép. K&t qua

cho thay, khi mdt doanh nghiép c6 von xa hdi cao thi thuc hién CSR s& cao hon. Nhu vy, ngoai 1¢i

z z A 2 e A ~ Nyt e A ~ 7 7z A ~ N A ~ AL L3 .
ich ca nhan cta c6 dong hodc ngudi quan 1y, doanh nghiép con cé cac yéu to tir von xa hoi giai

thich cdc hanh dong CSR ctia doanh nghiép.

T khéa: trach nhiém x3 hoi, von xa hdi, doanh nghiép vira va nhd

1.Dat van dé

Trach nhiém xa hoi ciia doanh nghiép (CSR)
doi v6i noi lam viéc clia cdc doanh nghiép ngay
cang nhan dugc quan tAm cla cdc nha nghién ciu
cling nhu cdc nha quan ly. Tuy nhién, hau hét cic
nghién cttu déu dudc thyc hién § cic t6 chic 16n,
trong khi d6, c6 it nghién citu ciling nhu dua ra cic
chinh sdch cdc doanh nghiép vira va nhé (Martin-
Castejon & Aroca-Lopez, 2016). Thuc t€ hién nay
Cac doanh nghié€p nhd lai ngay cang gitt vai trd
quan trong trong nén kinh t&€ trén toan ciu
(Mbonyane & Ladzani, 2011). P&i v6i cd nhan, ho
cung cAp viéc lam va ning cao mic song clia cd
ngudi st dung lao dong va ngudi lao dong. Pai véi
x4 hoi, cdc doanh nghiép vira va nhd gitip gép phin
gidi quyé&t cong dn viéc lam, clia cdi va phat trién
kinh t&€ va x4 hoi (vi du: Autio, 2005; Frese, 2000;
Kirzner, 1997; Omri & Ayadi-Frikha, 2014). Cac
doanh nghiép vira, nhd va siéu nhd cung cip mot
lugng 16n viéc lam § cdc nudc phat trién va dang
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phat trién. Okafor (2006) chi ra cdc doanh nghiép
vira, nhd va siéu nhé (SME va SSME) da thu hit
hon 90% ngudi dan chau Phi trong hoat dong kinh
doanh clia minh va déng gép téi hon 50% GDP ctia
céc quoc gia khu vuc nay.

Tai Viét Nam, thuc hién chinh sdch md cira
vao nam 1986, hinh phi Viét Nam da tim cdch
thoat khéi sy phu thudc vao ngudn vén va anh
hudng clia nudc ngoai bing cdch phat trién thi
trudng dia phuong va co s6 ha ting kinh t€ dé duy
tri ting trudng kinh t&€ (Rowe et. al., 2012). Phdt
trién cdc doanh nghiép SSME va SME la mot
trong nhitng chién lugc thic diy ting trudng kinh
t&€ bing ndi lyc ctia quoc gia duge Chinh phii Viét
Nam dic biét quan tim. Theo nghién ciu cda
Nguyen va cdc dong sy (2021), cdc doanh nghiép
vira va nhd da dép gép trén 40% GDP va tao ra
hon 50% viéc lam.

Chinh vi vay, trong bai nghién ctu nay phan
tich vai tro clia von xa hoi ciing nhu von tai chinh
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tdc dong d&€n CSR ddi v6i cac doanh nghiép vira
va nhd.

2. Tong quan nghién cifu va co s Iy thuyé&t

Ngay nay, xi hoi cang phét trién khong chi vé
kinh t€ ma con cic van dé khac clia xa hoi nhu chi
s6 phat trién con ngudi, cdc van dé xi hoi... Vi vay,
céc doanh nghiép ngodi nhiém vu t6i da héa lgi
nhun con phii tao ra cdc gid tri hd trg cong dong
va cac bén lién quan.

2.1. Khdi ni¢m

Trach nhiém xa hoi (CSR): 13 chién ludc cla
doanh nghié&p cho phép dat dudc 1gi thé canh tranh
lau dai vi muc dich dao ddc, hay ngdn ngira hodc
dén b nhitng thiét hai gAy ra cho xa hoi, tich cuc
dén ddp v6i xa hoi va ddp ting mong ddi clia x4 hoi.

Phin loai CSR: theo Lantos (2001) va
McWilliams & Siegel (2011) phan CSR thanh céc
loai sau: 1) CSR dao ddc, 2) CSR vi tha, 3) CSR
chién lugc.

2.2. Tdc dong ciia von xa hoi lén trach nhi¢m
xd hoi ciia doanh nghiép

Trong nghién cttu cia Vveinhardt et. al. (,2014)
thé€ hién mdi quan hé giita SCR va SC dugc thé
hién thong qua: thic ddy sy tin tudng 1in nhau, su
cam két, xa hoi héa cia cac nha quan 1y t8 chifc va
c8 dong; can bing hanh vi kinh t€ trén thi trudng
theo diing nguyén tic clia phap luat, ting cudng su
hiéu biét giita doanh nghiép va cic t8 chitc khu vuc
cong; thic d?fy viéc tudn thi cdc chudn muc dao
dtrc chung trong quan hé gitta doi téc, doi thi canh
tranh va ngudi tiéu diing; gidm chi phi, thic ddy sy
ddng thuan trong t3 chic, ting cudng ngudn nhian
Ivc, m& rong ki€n thic vé cdch Gng x{ trén thi
trudng. Antoni & Portale (2011) cho riing, viéc thuc
hién t6t CSR ¢6 ¥ nghia quan trong trong viéc tdc
dong 1én von xa hodi clia nhan vién.

Nhu vy, ciing tdn tai mdi quan hé tuong hd giita
CSR va von xi hdi: ting von xa hoi c6 tdc dong tich
cyc d&én CSR, cling nhuw CSR 4nh hudng dén tich lity
von xa hoi. Nhiéu nghién citu vé mdi quan hé giira
von xa hdi va CSR cho thdy tic dong clia von xa
hoi lén CSR. Nghién cttu vé CSR va von x4 hoi clia
Anand & James (2015) tai My cho thdy céc dng chu
cang c6 von xa hoi cao thi cang c6 long vi tha.
Nghién ctu nay dugc Anand & James thuc hién &
52 bang ctia nuéc My.

Trong khi d6, dé xac dinh muc d6 thuc hién cic
CSR dén mifc nao clia doanh nghiép, Graafland &
Van De Ven (2006) cho thdy mitc d6 CSR phu
thudc vao ngudn von xa hdi ma nha quan 1y cao cap
c6 dudgc.

Gid thuyét 1: von xa hoi va CSR la dong bién.

2.3. Tdc dong ciia lpi nhudn lén trach nhiém xa
hoi ciia doanh nghiép

Trong nén kinh t€&, cdc cdng ty c6 mdSi quan hé
v6i nhiéu bén khac nhau. Do d6, cong ty ddnh gid
cao cdc bén lién quan khach hanh, nha cung cip, cu
dan (Hopkin, 2003; Gelbmann, 2010; Hillenbrand,
2007). Hoat dong ctia doanh nghiép s& dnh hudng
dén 1¢i ich va nhu cAu clia cic bén lién quan. Chinh
vi vy, né s& 4nh hudng d&€n muc tiéu hoat dong
ctia doanh nghiép. Khi thyc hién CSR clia minh,
cdc cdng ty cb cac hoat dong mang lai 1di ich cho
cdc bén lién quan dong thdi ddp Gng nhu ciu riéng
cta ho (Falck & Heblich, 2007). Do d6, viéc thuc
hién CSR phai 1a mdt qué trinh tuong tic ggdi 1én
nhitng phan hdi tich cuc tir cic bén lién quan khic
nhau. Hay n6i cach khac, CSR mang lai Igi ich cho
cong ty

Gid thuyét 2: Loi nhudn ciia cong ty tdc dong
duong dén CSR

2.4. Tdac dong cia quy mé doanh nghigp lén
SCR

Hau hét cdc nghién ctu truSc day déu chi ra
rang quy md doanh nghiép c6 tic dong d€n mic do
CSR ctia doanh nghiép. Nghién ctu thyc nghiém do
Habbash (2016); Sadia et. al. (2015) tim thdy mdi
tuong quan thuan gitta quy md doanh nghi€p va
mifc d6 cong bd thdng tin phat trién bén vitng cia
doanh nghiép. Trén thuc t&€, d6i véi cac cdng ty 16n
6 s6 lugng c6 ddng 16n, cac c6 ddng thudng quan
ngai vé cdc hoat dong moi trudng, xa hdi (John &
Senbet, 1998). Dya trén nhitng nghi€n cttu nay, c6
thé mong dgi mdi quan hé tich cyc giita quy md
doanh nghiép va trach nhi€ém mdi trudng nhu sau:

Gid thuyét H3: Doanh nghiép cang lén thi mitc
do CSR cang lon.

3. M6 hinh thy'c nghiém va dit lié¢u

3.1. M6 hinh thuc nghiém

Trong nghién cifu sy tdc dong ctia von xa hoi
1én SCR, tic gid Anand & James (2015) da st
dung mo hinh linear d€ phan tich cic tic dong
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nay. Trong mo hinh nay, ngoii cdc y&u td vé von
x4 hoi tdc dong 1én CSR, tdc gid con st dung dén
cdc bi€n khic d€ kiém tra ciing nhu cic bién diéu
ti€t khac trong md hinh nhu tudi, gidi tinh, dic
trung clia doanh nghiép. Chinh vi vay, tdc gid dé
xudt mo hinh thyc nghiém trong nghién cifu nay
nhu sau:

CSR = By + B;SC_Strength + B,SC_Density

+ B3SC_Size + BMariged + PsGender

+ BsEducation + B,Age_firm + BgAssest

+ PoTotat_Cost + Prglncome + B;;Ebit + €

Trong do:

- SC_ Strength 1a Sttc manh von xa hoi, SC_
Strength = Ty 1& % cdc mdi quan hé thudng xuyén
50 v4i tdng cdc mdi quan hé, ky vong (+).

- SC_Density 1a Khd niing tan dung mdi quan
hé, dudc do luong bing thang di€ém Likert, ky vong
(+).

- SC_Size 1a SO lugng mdi quan hé thudng
xuyén, ky vong (+).

- Mariged la Tinh trang hon nhin, cia chu
doanh nghiép, nha quan 1y doanh nghiép; nhan gia
tri bang 1 khi chii doanh nghiép c6 gia dinh, bing
khong cac trudng hdp khac; ky vong (+).

- Gender 1a gidi tinh cia nha quéan 1y, nhin gia
tri biang 1 khi ho 12 nam va gi4 tri bing khong cic
trudng hdp khéc, ky vong (+).

- Education I Trinh dd hoc vin nha quan ly, thé
hién cap bathoc hoan thanh, ky vong (+).

- Age_firm 13 Tudi doanh nghiép, tinh theo s&
nam thanh lap, ky vong (+).

- Assest 1a Tng thi sin doanh nghiép (triéu
ddng), ky vong (+).

- Total cost 12 Téng chi phi cia doanh nghiép
(triéu ddng), ky vong (+).

- Income 12 Thu nhiap nha quan ly, tinh bing
Téng thu nhdp trong 1 ndm (tri¢u dﬁng), ky vong
(+).

- Ebit 12 Loi nhuan trude 13i vay va thu€, Ebit =
Ebit ng/Téng tai san, ky vong (+).

3.2. Ditligu

Vé dit liéu, tdc gid 14y bo dit liéu vé nghién
ctu cdc doanh nghiép trén dia ban mot s6 tinh &
Viét Nam ctia Tdng cuc Thong ké nim 2020 bao
gdm cdc tinh sau: TP. H6 Chi Minh, Long An,
Khdnh Hoa, LAm Pdng. Sau khi loai bd cic quan
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sat khong phu hdp, khong thdéa min cic diéu kién
clia gid tri bi€n. Téng s6 quan sit con lai 12 505
quan sit.

4. Thao luan két qua

4.1. Thao lugn két qua

Trong phan nay, két qua udc lugng hdi quy OLS
s& dugc trinh bay va thdo luan vé cic yéu td tic
dong d&€n CSR clia doanh nghiép tai Viet Nam.

Binh phuong R _squared cho hdi quy nay ~ 0,59,
cho thdy su bién thién clia cdc bién gidi thich gidi
thich 59% su tic dong clia cic bién d6i v6i CSR ciia
doanh nghiép (Bang 1). Piéu d6 c6 nghia, ngoai
céc yéu td phan tich trong mo hinh, yé&u td phap 1y
dong vai tro quan trong trong hanh vi CSR (Faisal
et. al., 2020). Bén canh d6, con c6 yé&u t& vé vin
héa, trinh d phat trién cia mdt quoc gia ciing 4nh
hudng d&€n hanh vinay clia doanh nghiép.

4.2. Vai tro ctia von xa hi doi véi CSR

Tur k&t qua phan tich cho thdy céc bién vé von
x4 hoi dé ra c6 tdc dong cuing chiéu véi CSR. Tuy
nhién, bién SC_Strength khong c6 ¥ nghia & mifc
dd tin cay > 85%. Con 2 bién SC_density va SC_
size déu c6 y nghia v4i do tin cay >90%, dic biétla
SC_size. Piéu ndy c¢6 cho thdy tim quan trong clia
thong tin mang xa hoi. Thong qua mang xa hoi nhu
zalo, viber, facebook.., cdc chi doanh nghiép
thudng xuyén trao ddi vdi khach hang, duy tri m&i
quan hé khach hang. Duéi dp luc cia khach hang,
céc chi cong ty mudn duy tri hinh 4nh cong ty thin
thién véi moi trudng, tao niém tin khach hang. Cic
cong ty thuc hién cac hanh vi CSR. T4ac dong nay
cling dugc Fatima & Abdulbaset (2020) phat hién
ra tai Switzerland. Bén canh d6, Barlas et. al.
(2023) cho ring tAm quan trong ctia SCR dén viéc
duy tri khich hang, thong qua CSR cong ty c6 thé
nang cao cd hdi nang cao danh ti€ng, duy tri long
trung thanh clia ngudi ti€u dung va xay dung doanh
nghiép vifng manh.

Ngoai ra, k&t qui nghién cttu chi ra tim quan
trong cla céc doi tugng dnh hudng dé€n CSR thong
qua bi&n SC_density, v6i mic y nghia ctia bi€n nay
1a 16n hon 90%. Trong céc dbi tugng c6 trong von
x4 hoi nhu: nha cung cap, khach hang, con ng, chii
nd, cdc cong ty c6 phin trim moi lién hé khich
hang 16n trong tdng s6 ciac mdi quan hé thi ¢6 cic
hang vi CSR cang nhiéu.
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Bdng 1. K&t qud chay mé hinh OLS

Bign doc 4p Bién Phu thuge (CSR)
- ed Manaer -0.0364387*+
ged_Manag (0.0119303)
0.1200741
SC_Strength 0.0855715
. 1.110987**
SC_density 0.6044761
. 0.2123976***
SC_size (0.062035)
| 04323222
Marriged (0.2598946)
-0.2046602
Gender (0.2415779)
0.3689506***
Educat
ducation (0.0856026)
-0.0292366*
Age_firm (0.0176314)
et 0.0003144***
(0.0000522)
0.0003748***
Total_cost (0.0000683)
. -0.0000205**
(7.17E-06)
| 2.478294 *
EbitNg/Total_asset (0.9261439)
L 1.227932
_ (0.8206257)
Numberofobs = 505
F(12,492) = 7785
Prob > F = 0.0000
R-squared = 0.5912
Root MSE = 25263

Do tin cay > 98% ***, Do tin cay > 95% **Do tin cay >

90%*

4.3. Nang lyc ctia doanh nghi¢p véi CSR

K&t qua phan tich cho thay gid thuy&t cong ty cing
I6n cang c6 trach nhiém v4di moi truGng hoan toan
dugc chdp nhan véi do tin cdy 16n hon 98%. Trong
mdt nghién cttu tai Peru nim 2022 chi ra mdi quan hé
gitta CSR va tdng tai san tich lily cia cong ty. Chiing
c6 moi quan hé hd trg 1An nhau (Vergara-Romero et.
al., 2022). Mot thiach thitc ma mo hinh chi ra déi véi
céc doanh nghiép d6 12 m&i quan hé dong bién giira
SCR va chi phi cia doanh nghiép. Doanh nghiép vira
va nhd sé khoé khian khi thuc hién cdc hanh vi trach
nhiém modi trudng clia minh. Pay 12 diéu ma cdc
doanh nghi€p ludn quan tdm, dic biét la cdc doanh
nghiép vlra va nho.

5. K&t luan, han ch& va huéng nghién cifu ti€p
theo

5.1. Két lugn

Bainghién cttu di diéu tra xem liéu von xa hoi, mot
moi trudng khuyé&n khich moi ngudi ¢6 1ong vi tha, c6
dnh hudng d&én mitc & CSR hay khong. Nghién cttu
ciing cho thdy, mdt doanh nghiép c6 céc lanh dao cao
cAp v6i nhiéu von xi hdi nhu ¢6 nhiéu mdi quan hé
khach hang, thi ¢6 cdc hanh vi CSR 16n d6i véi ndi cu
trd. Bén canh d6, Chinh phii phdi c6 céc chinh sach hd
trg cho cac doanh nghiép khi cdc doanh nghi€p c6 cac
hanh vi CSR. Nguyén nhin do chi phi ctia cdc doanh
nghiép ting khi thyc hién cac hanh vi CSR. Pay ciing
12 4p luc rat16n cho cdc doanh nghiép vira va nhd

5.2. Han ché dé tai va huéng nghién citu tiép theo

Mic di két qué ctia nghién citu nay nhat quén véi y
tudng cdc doanh nghiép c6 von xa hoi cao khién cédc
cong ty phdi c6 CSR, nhung chiing t6i khdng diéu tra
mot s6 ndi dung cta von xa hoi trong nghién ciu
Coleman nhu 1dng tin, quy tic,... Cdc nha qudn 1y c¢6
hanh dong CSR vi ban chat ndi tai cia ho khdong? Hay
ho hanh dong nhu vay bdi vi cdc bén lién quan cla
cong ty song? That khé @& phan biét liéu hanh vi tot
clia mdt ngudi 1a do ban chat ndi tai clia ho hay do moi
trudng xung quanh hay ho ¢ tinh tao ra thuong hiéu
clia ho. Liéu cdc hanh dong c6 CSR la do ban chat ndi
tai cla ngudi quan 1y hay do ky vong ctia xa hoi vé noi
ma ngudi quin 1y, cong nhin, nha cung cAp va c6 thé
ca khach hang cu tri. Ching toi d€ viéc nghién citu
trong tuong lai xem xét liéu chudn muc noi tai hoic ky
vong xa hoi c6 dang thiic ddy mdi lién hé giita CSR va
von x4 hodi hay khong m
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ABSTRACT:

Besides the efforts of businesses to implement corporate social responsibility (CSR) as
required by law, businesses themselves also carry out CSR activities based on their strategic
development. Therefore, this study investigated whether there exists a relationship between
regional social capital and the CSR of businesses. The results revealed that if a business has high
social capital, its CSR implementation will be higher. Thus, in addition to the personal interests of
shareholders or managers, there are factors from social capital that explain the CSR activities of
businesses.
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