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TOM TAT:

Bainghién cifu phin tich cdc y&u td 4nh hudng d&n sy wu tién st dung hang thdi trang ndi dia
(TTND) Viét Nam cla ngudi tiéu dung Gen Z. Nghién citu da khdo sat 206 ngudi ti€u ding 1a
Gen Z tai khu vic TP. H6 Chi Minh. Sau d6, k&t qua khdo sat dugc x{t ly thong ké bing phan
mém SPSS 20. K&t qud nghién citu da chi ra cdc y&u td c6 dnh hudng d&n sy uu tién st dung
hang TTND cta Gen Z tai TP. H6 Chi Minh theo thit tu bao gdm: gid ca, chat lugng, truyén

thong va tinh vi chling.

Tir khéa: thdi trang ndi dia, hang thdi trang, Gen Z, TP. H Chi Minh.

1. Dit van dé

Trong nhitng nim gin day, Viét Nam di dat dugc
nhiéu thanh tutu to 16n trong qud trinh hoi nhap va trd
thanh ddi tdc thuong mai quan trong ctia nhiéu nue
trén th& gi6i. Sy hoi nhap din dén ngudi tieu dung
Viét Nam c6 nhiéu cd hdi lwa chon san phﬁm tiéu
dung. Pic biét, hién nay, th€ hé Gen Z ngay cang
chi€m s8 lugng 16n trong thi trudng tiéu dung.

Chinh vi vay, nghién cttu nay dugc thyc hién dé
xdc dinh cdc yé&u & dnh hudng d&€n quyét dinh wu
tién st dung hang TTND ctia Gen Z va phén tich
tAm quan trong cla cic y&u td. K&t qua nghién ctiu
s& g6p phan kich thich sy tiéu dung hing ndi dia va
hd trg su phat trién thuong hiéu thdi trang Viét Nam
khong chi § TP. H6 Chi Minh ma con trén pham vi
toan qudc.
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2. Co'sé 1y thuy€&t va mé hinh nghién citu

Mo hinh nghién cttu dudc xay dung dua trén
viéc tim hi€u vé céc co s8 ly thuyét vé ky vong va
ké& thira cdc bi€n ddc 1ap tdc dong d&n su wu tién sit
dung hang ndi dia Viét Nam ctia cdc nghién cdu
truGe day nhu nghién citu cia Viét (2015); Khoa va
céc cong sur (2021); Hung (2013); Huyén va Trang
(2014). C4c nghién ctu trén chi ra cdc y€u td chinh
c6 tac dong d&n sy uu tién sit dung hang ndi dia bao
gbdm: tinh vi chling, chit lugng dich vu va hang héa,
gid ca va thu nhap. Tu viéc luge khdo trén, chiing
t6i d& xuat mo hinh nghién citu nhu Hinh 1.

Su ky vong ctia khach hang 1a mdc do thdéa man
ma kh4ch hang mong mudn c6 dugc sau khi sit dung
san pham, dich vu (Viét, 2015). Y&u t& nay c6 thé
c6 dugc thong qua cac chién dich quing cdo, cic trdi
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Hinh 1: Mé hinh nghién ciu

Tinh vi chiing 2+ Suuu
tién s
Chat Iuong H3+ —> dung hang

thai trang

ndi dia
Truyen théng
Nguén: Tdc gid dé xudt

nghiém trudc d6 hay tir 15i gidi thi€u cla ban be,
ngudi thin. Mtc do “ky vong” ctia khach hang vao
san phdm, dich vu cang cao thi sy vu tién danh cho
san pham, dich vu cang 16n bdi khach hang tin ring
san phim s& dem lai do théa mdn ma ho mong
muon. Khach hang cang ky vong sdn phim noi dia
Viét Nam thi cang uu tién s dung hang ndi dia Viét
Nam. Vi viy, nhém dé xuat gia thuyét:

HI: Su ky vong cia khdch hang cé anh hudng tich
ciéc dén sy uu tién sit dung hang noi dia Viét Nam.

Tinh vi chiing 12 yé&u t§ ti€p theo cé tic dong
manh mé dén quyét dinh vu tién st dung hang noi
dia Viét Nam ctia ngudi ti€u dung (Khoa va cac
cdng su, 2021). Khach hang c6 tinh vi chiing thudng
c6 xu huéng bai trir sdn phim nudc ngoai va cho
ring st dung sdn phim nudc ngoii s& gdy anh
hudng x4u dé€n dat nuSe clia minh. Vi vay, ngudi c6
y&u t6 nay sé& lya vu tién st dung hang noi dia Viét
Nam va bai trir hang ngoai. Tir d6, tic gid dé xuat
gia thuy€t nhu sau:

H2: Tinh vi chiing ciia khdach hang c6 anh huéng
tich cuc dén su uu tién sit dung hang noi dia Viet Nam.

Chat lugng dich vu va hang héa 13 mot trong
nhitng y&u t6 quan trong quyét dinh sy trung thanh
ctia khach hang. N&u sin phdm san xuit tai Viét
Nam c6 chat lugng t6t, thi ngudi tiéu diing sé& c6 xu
hudng uu tién st dung hang ndi dia Viét Nam hon.
Céc nghién ctu khiac cia Khoa va cac cong su
(2021); Huyén va Trang (2014) ciing cho thdy
thanh phan chat lugng dich vu va hang hda dugc
khach hang danh gia cang cao thi sy vu tién st dung
hang ndi dia Viét Nam cang 16n va ngugc lai. Do
d6, gia thuyé&t H3 dugc dé xuatla:

H3: Chdt lugng dich vu va hang héa cé dnh hudng
tich cuc dén su wu tién sit dung hang noi dia Viét Nam.

Gi4 ca la y&u td ti€p theo c6 dnh hudng dén
hanh vi mua cda khach hang (Afshar & Soleimani,
2017). Céc nhdan hang Viét Nam thudng cé gid ré
hon nhdn hang cia cic nudc khiac nén ngudi tiéu
dung thudng wu tién san phdm nodi dia. Vi vay,
nhém nghién cttu dé xuit gid thuyét:

HA4: Gid cd c¢6 dnh hudng tich cuc dén su uu tién
stk dung hang ndi dia Viét Nam.

Cudc van dong “ngudi Viét dung hang Viét” cd
4nh hudng d€n viéc ngudi tiéu dung vu tién st dung
hang ndi dia. Quang cdo, khuy&n mii ciing tao su
hiing thid, khién khach hang vu tién mua sin phdm
trong nudc. Ngoai ra, khdch hang cling thich ing ho
cdc nhan hang c6 chuong trinh tir thién, c6 ich cho
x4 hdi. Hung (2013) cho ring truyén thdng cang
hiéu qua, sy uu tién st dung hang ndi dia Viét Nam
cang cao. Tlr d6, tic gid dé xuat gid thuyét:

HS5: Truyén thong cé anh hudng tich cuc dén su
wu tién sit dung hang noi dia Viét Nam.

3. Phuong phap nghién citu

P& thyc hién nghién citu, tic gia ti€n hanh thu
thap dir liéu dinh lugng thdong qua céc cudc khado st
dén ngudi tiéu dung trén dia ban TP. H6 Chi Minh
trong thdi gian 3 thdng, bit diu tir thang 9/2023.
Tong sd quan sat dudc thu thap va phan tich trong
dé tai1a 206. Dit liéu kh3o sit sau d6 dugc dua vao
phin mém SPSS 20 d€ dinh gid do tin ciy
Cronbach’s Alpha va phan tich nhan t6 va phan tich
hdi quy.

4. K&t qua nghién ciu

4.1. Phén tich dic diém nhdn khdu hoc

Nhém nghién ctu da di khdo sat 350 ngudi,
trong d6 c6 206 dit liéu 1a hgp 1€. Cac bang cau hdi
hdp 1& dugc dua vao xit Iy phan tich. K&t qua thdng
ké mo td mot s6 bién sd nhu' sau:

V& gidi tinh, trong s& 206 quan sit c6 104 ngudi
12 nam, chi€m ty 1& 50,49%; 102 ngudi 1a nit, chi€m
ty 1& 49,51%. Piéu nay phit hdp véi ty 1 clia tdng
thé 14y mAiu, cho thiy tinh dai dién clia mau phu
hdp v6i yéu cau nghién citu.

V& do tudi, s6 ngudi & do tudi tir 18-23 tudi Ia
203 ngudi, chi€m ty 1& 98,54%; s6 ngudi trén 23
tudi 1a 3 ngudi, chi€m ty 1& 1,46%. Ta c6 thé thay
do tudi tir 18-23 tudi chi€m da s8, diéu nay phii hop
v6i dic diém nhan khiu hoc ciia Gen Z.

Trong s& 206 ngudi khdo sit sd lugng ngudi vé6i
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tan sudt mua hang thdi trang tir 1-2 1An/thing 14 cao
nhat (93 ngudi) chi€m ty 1€ 45,15%; ti€p dén la s6
ngudi vdi tan suét 2-3 1an/thang (65 ngudi) chiém
ty 1& 31,55%; dudi 1 lan/thang véi s6 ngudi 1a 25
chi€m ty 1& 12,14% va thap nhit la s6 ngudi mua
hang thdi trang trén 4 lan/thang gém 23 ngudi
chi€m ty 1& 11,17%. S6 liéu trén cho thdy mot s§
lugng 16n ngudi khdo sat c6 xu huéng mua hang
thdi trang déu din hang thang.

4.2. Phén tich hé so'tin cdy Cronbach’s Alpha

Ti€p theo, k&t quéa khdo sdt clia cdc bi€n doc
1ap va phu thudc s€ dugc phan tich
dd tin cdy thang do Cronbach’s

hdi quy dé thay dugc tic dong ciia bi€n doc l1ap
dé&n bi€n phuy thudc. K&t qui phan tich hdi quy
dudc trinh bay chi ti€t trong Bang 3.

Theo Béng 3 c¢6 4/5 bién doc 1ap c6 gid tri Sig
< 5%, d6 1a bién VC, CL, GC va TT, cho thdy m&i
cdc bi€n doc 1ap nay c6 tdc dong dé€n sy wu tién
st dung hang Viét Nam. D&i v6i nhan t6 ky vong
c6 Sig. > 5%, bi€n nay khdng c6 ¥ nghia va
khong c6 tdc dong dén sy wu tién st dung hang
Viét Nam. Nhu vdy, k&t qua hdi quy tuyén tinh da
bi€n cho thay 4 trong 5 yé&u t6 c6 4nh hudng dén

Bdng 1. Tém téit két qud phén tich Cronbach’s Alpha

Alpha. Két qua phan tich do “T’ C_@,y STT | Kyhiéu Bién quan sat S6bién | Cronbach’s Alpha
thang do dudc trinh bay chi tiét
trong Bang 1. 1 KV Ky vong 4 0,772
Theo k&t qua phan tich hé sd tin 2 VC Tinh vi chiing 4 0,773
cdy cho cdc thang do “K¥y vong”, 3 CL Chét lugng 5 0,839
“Tinh vi ching”, “Chat lugng”, s
“Gid cd”, “Truyén thong” va “Su 4 e Giaca 3 0.752
uu tién” cho thiy hé s6 Cronbach 5 T Truyén thong 4 0,798
Alpha ctia c4c nhan t& déu 16n hon 6 uT Sy uu tién 5 0,861
0,6. Bén canh d6, tit cd cic bién
quan sdt clia cdc nhan 6 ¢6 he s6 B&ng 2. Ma trén xoay nhan t& bién cdc déc Iap
tuong quan bi€én tong déu 16n hon
0,3. Theo Hair et. al. (1998), thang Nhan Hé s6'tai nhan to
do clia cdc nhin to trén ddm bio do to 1 2 3 4 5
tin cay va sé& dudc st dung ti€p trong GC2 0,764
phén tich EFA.
4.3. Phén tich nhan to'khdm phd GCt 0,763
EFA. GC3 0,636
Tiéfp theo ciac bi€n doc lap sé TT3 0,805
dugc thyc hién phan tich nhan t& TT4 0,697
khdm ph4 EFA, két qud dugc trinh
bay chi tiét trong Bang 2. K&t qué T2 eSS
kiém dinh KMO va Bartlett’s trong KV1 0,810
phan tich nhan t§ khiam ph4 cho KV3 0,694
thdy mic y nghia bé hon 5% va hé KV2 0,659
s6 KMO dat 0,876, 16n hon 0,5 va
nhé hon 1. K&t qud nay chi ra ring vez Uk
cdc bi€n quan sit trong tong thé c6 VC1 0,691
moi tuong quan v&i nhau va phan VC4 0,681
tich nhan t6 EFA 1a phu hdp (Hair cL3 0,724
va cong sy, 1998).
4.4. Phén tich hdi quy CLS 0,703
Ti€p theo tdc gid sé phan tich CL1 0,535
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BAng 3. K&t qud héi quy véi bi€n phu thudc la UT

- Hé sb chua chuén héa Hé sb da chuan héa Giatnt Mic y nghia VIF
Beta Sai s& chuan Beta (Sig.)
Hang s& -0,257 0,292 -0,879 0,380
KV 0,013 0,068 0,012 0,193 0,847 1,611
VC 0,172 0,070 0,150 2,443 0,015 1,643
CL 0,272 0,075 0,245 3,621 0,000 1,980
T 0,184 0,069 0,168 2,671 0,008 1,707
GC 0,365 0,069 0,343 5,309 0,000 1,816

st vu tién st dung hang TTND ciia th€ hé GenZ
trén dia ban TP. H5 Chi Minh. Piéu nay ching t4
gia thuy€t H2, H3, H4, H5 déu dugc chap nhan.
T két qua trén, cdc doanh nghiép TTND mudn
¢6 dugc sy vu tién mua hang clia cdc khdach hang
tré GenZ cAn phai ting cudng phat tri€n cdc nhan
t0 nhu Gid c4, Cha't lugng, Truyén thdong va Tinh
vi chling. Pic biét ddi véi hai nhin t6 Gid cd va
Cha't lugng véi gid tri beta 1a cao nhat 1an lugt 1a
B4 = 0,343 va p3 = 0,245.

5.Ké&tluan va ham y quan tri

Bai nghién cttu da khdo sdt 206 khach hang la
Gen Z tai TP. H6 Chi Minh d€ phan tich cic yéu
t0 dnh hudng dén sy uvu tién st dung hang TTND.
Nghién ctru da thuc hién viéc kiém dinh thang do,
phin tich nhin t6 khdm phd va phan tich hdi quy.
K&t qud nghién cttu cho thdy c¢6 4 yé&u t6 c6 dnh
hudng dén sy vu tién st dung hang TTND 14n lugt
1a Tinh vi ching, Chat lugng, Gid cd va Truyén
thong. Tir k&t qua trén, tdc gid dé xuat mot sé ham
¥ qudn tri nhdm ting cudng viéc vu tién st dung
hang TTND cta Viét Nam.

Thit nhdt, Gia cd va Chat lugng 1a hai nhin t&
dnh hudng 16n dé€n quy&t dinh vu tién mua sim &
Gen Z. Céc doanh nghiép ndi dia can diéu chinh
gid cd sao cho phlt hgp v6i chat lugng ma doanh
nghiép c6 thé mang lai cho khach hang tir d6

Ghi chii:

khuyé&n khich dugc ngudi Viét Nam sit dung hang
ndi dia nhiéu hon.

Thit hai, viéc quang céo, ti€p thi cling déng gép
vai trd quan trong trong vi€c thu hit khach hang.
Dic biét ddi véi thé hé Gen Z, ho 1a th& hé duge
ti€p xic rat nhiéu v6i mang x4 hoi nén cin chién
luge truyén thong manh mé. C4c chién lugc truyén
thong can c6 nét riéng biét mdi c6 thé thu hiit dudc
th& hé nay.

Thit ba, tinh vi chiing cling 12 mdt nhan t6 4nh
huéng nhiéu d&n quyét dinh clia ngudi tiéu diing,
trong d6 c6 ngudi tiéu diing Gen Z, bdi tif xa xua dén
nay ngudi Viét Nam di c6 truyén thdng yéu nudc,
viéc uu tién st dung sin phadm nodi dia phan nao d6
thé hién tinh than yéu nudc ctia dan tdoc Viét Nam.
Doanh nghiép c6 thé tich hop da dang vin héa vao
san phim dé c6 thé tao ra dudc cac sdn phadm ndi bat
va thu hiit dugc sy chi ¥ clia Gen Z, dong thdi con
ton vinh dugc cdc nét van hda Viét Nam.

Thit ti, vé nhan t6 ky vong, nhan t6 ndy khong
dnh hudng d&€n quyét dinh mua hang TTND cla
Viét Nam. Diéu nay ching té gidi tré hién nay c6
xu huéng ddnh gid sdn phdm dya trén thyc t&, thay
vi ky vong quid mic vé sin phdm. Cic doanh
nghiép ndi dia can tip trung vio chit lugng sin
ph4m ctia minh hon thay vi chi chi tim dem lai cho
ngudi tiéu dung nhitng ki vong khdong c6 thyc B

Bai viét nay thupc Dé tai nghién citu khoa hoc sinh vién nam 2024 do Truong Dai hoc Su pham Ky
Thudt TP. Ho Chi Minh tai trg, md s6 dé tai la: SV2024-12.
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FACTORS AFFECTING GEN Z CONSUMERS’ PREFERENCES
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ABSTRACT:

This study analyzed the factors affecting Gen Z consumers' preferences for using Vietnamese
domestic fashion products. The study surveyed 206 Gen Z consumers in Ho Chi Minh City. The
survey’s results were statistically analyzed using SPSS 20 software. The study’s findings showed
that the factors of price, quality, communication, and ethnocentrism all influence Gen Z
consumers' preferences for using Vietnamese domestic fashion products.

Keyword: domestic fashion, fashion products, Gen Z, Ho Chi Minh City.
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