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PANH GIA NHU CAU
SU DUNG DICH VU LAM PEP
TAI THANH PHO HO CHI MINH

® NGUYEN VUGNG HOAI THAO - NGUYEN THI LAN CHI - LE HUYEN TRANG

TOMTAT:

Ngay nay, su phat trién clia cong nghé k§y thuat trong linh viic thim my di gép phan ddy manh

hon nita sy ra ddi va phat trién ngay cang da dang clia cdc phuong phap lam dep. Trong khi d6, nhu

ciu st dung dich vu lam dep ngay cang gia ting & moi lita tudi va d6i tugng. Viéc nghién citu vé

nhu cau lam dep ciing nhu d4nh gi tiém ning, hién trang phét trién ctia cic co s§ 1am dep déng vai

trd quan trong trong viéc dua ra nhitng dé xuat thuc tién va cling gép phan 1am rd nhitng kh4i niém
cd ban c6 lién quan. Bai viét da thuc hién cudc khio sit v6i 169 ngudi dang sinh song tai TP. HO
Chi Minh ¢6 nhu cau st dung dich vu 1am dep. K&t qué cho thdy su da dang vé ddi tugng, ciing nhu

nhu cau st dung dich vu 1am dep tai TP. H6 Chi Minh. PAy ciing I co s cho cdc nghién ctu ti€p

theo trong tuong lai.

Tir khéa: dich vu lam dep, nhu ciu st dung dich vu 1am dep, Thanh phé Hb Chi Minh.

1. Piat van dé

Theo bdo cdo ciia Global Wellness Institute
(Brandsvietnam, 2021), thi trudng 1am dep th€ gi6i
tri gid 4.500 ty USD, vGi 24% tir cic mang chim
soc sac dep, chdng 130 héa va chim séc co thé. V6i
hon 48.000 ¢d sG thim m§y vién/spa, chiu A ciing c6
doanh s6 khodng 26,5 ty USD. D&i véi Viét Nam,
theo Market Share udc tinh, t6¢ dd ting trudng kép
hiing nim clia nganh ThAm my tai Viét Nam trong
giai doan 2019 - 2027 1a khodng 5,2%. Nam 2019,
Viét Nam c6 hon 20 bénh vién phiu thuat thim m§y
tu nhan, 31 khoa tao hinh thim m¥ trong cic bénh
vién, 320 phong khdm phAu thuit thim m§ twnhan,
479 phong kham da lidu c6 thuc hién ky thuat thAim
my cung hang ngan cd sé chim séc da ngoai sy
quan ly clia nganh Y t&€ (Brandsvietnam, 2021).

Nim bit nhu ciu lam dep ngdy cang ting, cic
cd s& kinh doanh dich vu lam dep phit trién véi

khich hang tiém ning ngay cang dugc mS rong,
dic biét 12 ting 16p thanh nién va trung nién,
khdch hang c6 thu nhip trung binh kha. S& liéu tir
Phong Quén 1y Dich vu Y t&, S8 Y t&€ TP. H6 Chi
Minh cho thdy, d&n diu nim 2020, c6 khodng
1.400 cd s& chim séc da, cd sé thAim my, spa (Nhip
cAu diu tu, 2021). Theo thong tin clia Hiép hoi
Thi&m my va Thaim m§ hoc TP. H5 Chi Minh, tir
cudi nim 2016, uéc tinh mdi nim trung binh c6
khodng 100.000 trudng hgp thuc hién phiu thuat,
tai 53 phong kham dugc cap phép (45 bénh vién
chuyén khoa va 8 bénh vién da khoa). Trong d6 c6
c6 khodng 6.500 phu nit dit tdi nAng nguc, da s6
khédch hang 1a phu nit & do tudi 20-35, k& dén 1a
nhém phu nit 35-50 tudi, cd biét c6 phu nit trén 60
tudi. Ti 1& khdch hang 1a ngudi Viét Nam chi€m
75-80%. Khédch hang la cdng nhan, vién chtc
chi€m t 1& 20%, thuong gia chi€m 20%, ngudi
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ngoai tinh (nhiéu ngudi 1a nong dan) khodng 30%
(ddi tugng nay thudng di phiu thuat stta mat, mili);
30% khach hang con lai chd y&u la cdc ba ndi trg &
d6 tudi 40-50 (actgroup.com, 2021). Bai vi€t dugc
chia thanh 5 phin chinh bao gdm: cd s& ly thuyét,
phuong phdp nghién citu, k&t qua nghién ciu, dé
xuét gidi phdp va k&t ludn. Muc tiéu cta bai viét
huéng d&€n ddnh gid nhu ciu s dung dich vu lam
dep tai TP. HS Chi Minh.

2. Co'sé 1y thuyét

2.1. Dich vu lam dep

Dich vu lam dep hi€én nay bao gﬁm nhiéu loai
hinh, tuy nhién c6 2 loai chinh la dich vu lam dep
khong xam 1an va dich vu lam dep c6 xam lan.
Dich vu lam dep khong xAm 140 12 phuong phdp an
toan do khéng c6 su can thi€p cta dao kéo va
khong tic dong sau vao co thé. Phuong phip nay
chii yé&u tdc dong d€ lam tré héa da, gidm nép
nhiin hay 1am sach siu cdc t€ bao chét cla da,...
Mot s6 phuong phap dién hinh: khic phuc nép
nhiin bing tiém filler, 10t da biing héa chat (Peel
da), mai da vi diém (Microdermabasion), phuong
phip tdy t€ bao chét tién ti€n, thermage, laser
khong xam 1an, 4nh sdng xung manh, cdc goi tri
liéu chim séc da... Lam dep c¢6 xAm 14n hay con
goi 12 phau thuat thim my, 14 hinh thifc ¢6 sy can
thiép ctia dao kéo va tic dong siu vio co thé.
Phuong phéap nay thay d6i su sip dit von cé clia co
thé, tryc ti€p d€n md, xudng va co. Ngudi st dung
phuong phdp nay thudng mong mudn hoan thién
cdc bd phan con khi€m khuyét. Thdi gian clia cdc
cudc phiu thuit thim my ciing dai tuong duong
nhitng cudc phiu thuat thong thudng khic. Phiu
thuat thim m§ dem lai tiéu chudn hinh thé méi
theo mong mudn cda ting ngudi. Cdc phuong phdp
lam dep c6 xam 14n bao gdm: Phiu thuit tao hinh
mit, cit mi mit, nAng miii, phAu thuit cim, ning
gd m4, phiu thuat ham, phiu thuat nguc, hit mg,
phiu thuit mdng, ciy téc...

2.2. Co'sé cung cdp dich vu lam dep

Hién nay, c6 rat nhiéu loai hinh va co s& kinh
doanh dich vu lam dep ddp tng nhitng yéu ciu
khéc nhau ctia khach hang; dién hinh gdm c6: Spa,
vién thim my va bénh vién thAm my. Spa 1a ky ty
Vi€t tit ciia mot thuat ngit Latin “Sanitas per aqua”
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nghia 12 “Sitc khde t6t nhd vao nude”. Thdi Trung
¢, Spa dugc hi€u 1a cdch tri bénh bing hoi nudc
va nudc khodng thién nhi€én. Qua qud trinh phat
tri€n, Spa trd thanh dich vu chim séc sitc khde -
lam dep bing nudc va massage két hop vdi cic
thi€t bi hd tr¢ - sdn pham lam dep tir thién nhién
(Hoteljob, n.d). Piéu kién hoat dong clia cic cd s&
Spa d6 1a cdc c¢o s nay phdi ding ky kinh doanh
tai cdc co quan nha nudc cé thim quyén trudc khi
di vao hoat dong chinh thitc thong qua gidy phép
kinh doanh do UBND quin, huyén cap (néu la loai
hinh h¢ kinh doanh c4 th€) hodc do S& K& hoach -
PAu tu (n€u 1a loai hinh doanh nghiép), khong can
S3 Y t& cap Gidy phép hoat dong (Duy Tinh, Bdo
Thanh Nién, 2021).

Co s& dich vu thAim m§/vién thim my 1a cic cd
s thuc hién phun, xdm, théu trén da ma khong st
dung thudc giy té (dang tiém). Cic cd s nay
chuyén vé dich vu chim séc, trang di€ém sic dep,
ngoai hinh ciia nam va nit. Bén canh d6, cic cd sG
con ¢6 chiic ning tu van cac van dé lién quan dén
cham séc sic dep. C4c vién thim my nay ciing can
dang ky kinh doanh tai cdc cd quan nha nuéc c6
thAim quyén truGe khi di vao hoat dong chinh thitc
(Duy Tinh, Bdo Thanh Nién, 2021).

Ngoai ra, bénh vién thim m§, phong khim
chuyén khoa thAim my ciing 14 nhitng co s§ kham va
cung cap cédc dich vu thim my ngoai khoa (phiu
thuat thim m¥) hodc thim my ndi khoa (thim my
da), ¢6 sir dung thudc, cac chit va thiét bi chuyén
nghiép d€ can thiép vao co thé ngudi. Nhim lam
thay ddi hinh dang, cin ning, khi€m khuyét clia
cdc bo phan trén cd thé. Bén canh nhitng don ding
ky kinh doanh do UBND yéu cau thi c4c bénh vién
thAm my cAn phai ddm bio vé cd sd vat chit, trang
thi€t bi va trinh do chuyén mon ctia bic si theo quy
dinh va dugc B Y t&, S§ Y t& thim dinh di diéu
kién mdi cidp phép hoat dong (Duy Tinh, Béo
Thanh Nién, 2021).

3. Phuong phap nghién ciu

Bai viét sit dung ngudn dit liéu thit cAp tir cdc tai
li€u nghién ctu tir bdo va tap chi. Ngoai ra, nghién
cttu con thuc hién viéc thu thap ngudn dir liéu sd
cAp thong qua phi€u khio sit vé nhu ciu st dung
dich vu chim séc sic dep tai khu viic TP. H6 Chi
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Minh. Quy m6 mau diéu tra thuc t& 1a 169 ngudi,
hién dang song trong khu vuc ngoai 6 va trung tim
TP. H5 Chi Minh. Pé&i tugng khio sit khong gidi
han do tudi, nganh nghé, gidi tinh va cong viéc,
dugc yéu ciu lva chon va ddnh gid cdc nhu ciu skt
dung dich vu chim séc sic dep. Phi€u khdo st dua
ra cic dich vu 1am dep d€ ngudi thuc hién danh gia
va chon lya nhitng hinh thitc da, dang st dung, biét
va chua biét vé hinh thic d6.

4. K&t qua nghién ctfu

Trong maiu nghién citu, da s& doi tugng khdo sat
12 nit chi€m 81%, nam chi€m 17,1%, tir d6 tudi 16 -
20 tudi chi€m 20,1%, tir 20 - 25 tudi chiém da s&
59,6%, tir 25 dén 35 tudi chi€ém 16,6%, tir 35-50
tudi chi€m 4,1% va sau ciing 1a trén 50 tudi chi€ém
0,6%. Bén canh d6, phi€u khio sat c6 ty 1& cao clia
sinh vién (44,4%) va nhan vién vdan phong (14,5%).
Céc dich vu lam dep theo liéu trinh ctia Spa dugc
tap trung & cdc khu vuc trung tim va gidm din vé
phia ngoai 0. Ngoai ra, cac cudc khao sit con cho
thdy mot s& khia canh khdc nhu: Dich vu Peel da
chi€m 52,1% hay cac dich vu lam dep nhu xdm
chan may, xdm mdi chi€m 42%; DPadi vé6i dich vu
“lam dep xam l&n danh cho cd thé”, 61,5% s6
phi€u binh chon cho phiu thuat nguc. Pay ciing
chinh 13 lugt binh chon cao nhat, k& dén 14 60,9%
ctia phuong phap hit m3. Cac phuong phdp con lai
déu dao dong trén dudi 40%. D6i véi céc dich vu
“lam dep xam Ian danh cho khudn mit” cc chi s6
déu ngang nhau cho thiy cic phuong phiap nay déu
da rit quen thudc trong cudc song ngay nay. Cao
nhét 12 phiu thuat ning mii chi€ém 62,7%, ti€p theo
12 phiu thuat cit mi mit 12 58,5%. Phiu thuat cim,
moi, nAng gd md, ham x€&p sau 1an lugt 1a 45,6%,
39,7%,38,5% va 32,6%.

Cudc khéo sat cho thdy, khdch hang ngudi c6 xu
huéng thuc hién céc liéu trinh Spa, phiu thuat thim
my tur 1-2 lan trén 1 nim. Bén canh dé, lién quan
dén 1y do d€ Iwa chon cic cd s& thim my, “Uy tin,
chat lugng, an toan™ la chi tiéu dugc binh chon cao
nhat (60,9%). Va véi thdi dai truyén thong buing nd
nhu hién nay, cdc thong tin tim hi€u qua review,
phan hdi tir cic ban be, ngudi quen ciing dugc luu y
(11,2%). Ngoai ra, gia ca phit hdp va gin noi cu tri
ciing 12 nhitng 1y do ma moi ngudi Iwa chon thim

my vién hay Spa. Tuy theo tling muc dich thuc hién
qué trinh 1am dep khac nhau ma chi phi cho céc
dich vu cling dao dong nhiéu tir trén duéi 1 triu
dén trén dudi 100 triéu. Trong d6, c6 khodng 35%
ngudi thuc hién khdo sit sin sing chi so tién lam
depla tir 1-10 triéu. Thém vao do, tuy c6 rui ro cao,
thé nhung vin hon 66,3% ¥ kién van s& chon sit
dung dich vu Iam dep tai cdc co s& thim my. Qua
day, thd'y dudc ring nhu ciu lam dep 1a mot nhu
cAu thi€t y&u va ngy cang da dang.

5.Pé xuat giai phap

Cudc khio sit cho thdy nhu cau lam dep hién
nay tai TP. H6 Chi Minh rit da dang va phong phii.
Viéc nay din d&n sy xuit hién ciing nhu phat trién
ctia nhiéu cd s& lam dep chua ddp @ng nhitng tiéu
chi an toan tiém 4n nhitng rii ro Anh hudng dé&n stic
khoé clia ngudi sit dung. Du6i day 12 mot s6 dé xuat
cho céc co sd cung cip dich vu 1am dep.

Néng cao chdt lugng dich vu: Cham séc sic dep
doi hdi an toan vi kha ning rii ro dén sitc khde va
tinh mang cao. b6 la Iy do ma nguGi lam kinh
doanh dich vu chim séc sic dep phdi ding ki rat
nhiéu gidy t thudc co quan thim quyén, dio tao va
tuyén dung ddi ngii bac si, ngudi 1am nghé c6
chuyén mon, ning luc. Nang cao chat lugng sidn
phdm tic phdi 1am nghé “ding”, “an toan” va
“dep” cho ngudi dudc thyc hién. Piéu nay sé gitp
doanh nghi€p uy tin, ding viing trén thi trudng.
Chat lugng dich vu con tap trung vao thai do phuc
vu ctia nhan vién. Nganh dich vu doi hdi sy chuyén
nghiép, bi€t ling nghe va thau hi€u khich hang.
Thé& nén, nhin vién can dugc ddo tao va trang bi
cdc k¥ ning ting xt, kiém sodt cAm xtc va thai do
chuyén nghiép khi tuong tdc v6i khach hang, diéu
nay con tao nén sy an tdm va tin tudng cho khach
hang khi Ia chon dia diém st dung dich vu.

Néng cao xit Iy di liéu khdch hang: Cudc khdo
sat cho thay, ddi tuong st dung dich vu 1am dep rat
da dang vé& nhu cAu va ddi tugng. Do d6, viéc xay
dung va phat trién hé thong quéan ly dit liéu khach
hanh 13 v ciing cin thi€t. Theo ba Nguyén Thi
Phuong - Trudng phong Van hanh gidi phdp
Bizfly, VCCorp - cdc doanh nghiép chua xit 1y tot
va lam that thoat c4c dit liéu cia khach hang. Cu
thé, da s& cac dich vu lam dep dudc thi€t k& theo
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liéu trinh, khach hang sé& s dung dich vu trong mot
thdi gian kh4 dai. Sau khi hét liéu trinh, nhan vién
né&u chua sao luu 8t lich st liéu trinh va quy trinh
diéu tri ctia khéch, diéu ndy s& din d&n viéc nhan
vién bd 13 chdam séc¢ va hdi thim khdach hang sau
diéu tri va c6 thé din d&n bé sét khich hang trung
thanh ciing nhu nhitng khiach hang tiém ning.
Chinh vi th&, doanh nghiép cin diu tu hé thdng
quéan ly bai ban va tap trung d€ cé phan loai khach
hang va ddm bdo co s& van hanh khoa hoc (Hing
Nguyén, 2022).

Qudng cdo, xdy dung thuong hi¢u: Hién nay,
trong thdi ki chuyén ddi s8, cdc cd s& kinh doanh
dich vu 1am dep ciAn thudng xuyén nghién citu va
khdo sit nhu cAu khich hang d€ nim bit co hoi
marketing, xdy dung thuong hiéu. Pay la y€u t6 vo
cling cin thi€t khi c6 rit nhiéu spa, bénh vién thim
my xuat hién & at. Cac doanh nghiép can hiéu xu
th€, ndm bit co hdi va tham gia vao xu hudng thdi
dai thong qua viéc st dung cdc nén tdng mang xa
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hoi, nhu Tiktok, Instagram, Facebook,... tap trung
tao ndi dung véi cdc hashtag dé tao nén kha ning
nhan biét thuong hiéu ciing nhu tao ra nhitng 1¢i thé
canh tranh bén vitng.

6. K&t luan

Nganh cong nghiép chim séc sic dep di, dang
va s& phat trién manh khi kha ning chi tiéu va nhu
cAu chim séc sic dep ngay cang 16n. Con ngudi
ciing dan c&i md va cong nhan “sic dep bing can
thiép thAim my” mot cich dé dang hon. Thi trudng
nganh cong nghiép nay ludn so6i ddng va phat trién
manh & TP. H5 Chi Minh, 12 mdt trong nhitng thanh
phd 16n cta Viét Nam, ndi tip trung rat nhiéu dan
cu vdi da dang moi mtc séng. Su biing nd cla cic
cd s3, doanh nghiép kinh doanh dich vu chim séc
sic dep hién nay cho thdy thi trudng ddy canh
tranh, doi hdi cac doanh nghiép phai nim bit thi
trudng, cdch quan 1y hgp thdi dai va dic biét la tim
hi€u nhu ciu, tAm 1y khach hang mdt cich bai ban
va mang tinh hé thng m
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ABSTRACT:

Nowadays, along with the development of technology, the field of aesthetics has fueled the
emergence and development of an increasingly diverse range of beauty services. The demand for
beauty services is increasing among all ages and customer groups. It is necessary to analyze the
demand for beauty services and assess the potential and current development of beauty service
providers. It plays an important role in making practical suggestions and also contributes to
clarifying relevant basic concepts. This study surveyed 169 respondents in Ho Chi Minh City who
have a demand for beauty services. The results showed the diversity of subjects as well as the
demand for beauty services in Ho Chi Minh City. This can also provide the basis for further
research.

Keywords: beauty service, demand for beauty service, Ho Chi Minh City.
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