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TOM TAT:

Mot trong nhitng y&u t c6 tinh quyét dinh d&n chit lugng ki€m todn 1a viéc tudn thi cic quy
tic dao diic nghé nghiép (DPNN) ctia ki€m todn vién (KTV) va doanh nghiép ki€m toan (DNKT)
trong qu4 trinh thuc hién kiém todn. C6 nhiéu nghién ctu trude day vé su tic dong cia PDNN dén

chit lugng ki€m toan. Khac véi cdc nghién ctiu trudc day, nghién citu nay do ludng viéc tuin thi

chuidn myc PPNN thong qua céc bién quan sit duge xay dung dua trén cac tinh huéng cu thé dugc

ditra dua vao B quy tic PPNN va cac su kién, hanh vi vi pham lién quan d&n hoat dong ki€m

to4n trong hon 10 nim qua tai Viét Nam va th€ gidi.

Biing phuong phdp nghién citu dinh lugng thong qua bang khdo st gdm 33 cau héi dugc gii
dén 228 KTV dang lam viéc tai cic cong ty ki€m todn khu vic TP. HS Chi Minh, két qua nghién
cttu cho thay Tinh doc 1ap, Tinh chinh tryc ciing nhu Ning luc chuyén mdn va thin trong ctia KTV

va DNKT 4nh hudng manh dén chat lugng cudc ki€m todn so vdi tinh khach quan, tinh bdo mat va

tu cdch nghé nghiép clia KTV.

Tir khéa: dao ditc nghé nghiép, chit lugng kiém todn, ki€ém todn bio cdo tai chinh.

1. Dat van dé

Loai hinh doanh nghiép k& toan doc 1ap (KTPL)
1a loai hinh kinh doanh dich vu mang tinh dic thu,
khéc v6i nhitng loai hinh doanh nghiép khac trong
nén kinh t&. Muc dich cudi cling clia doanh nghiép
KTBL suy cho cling 12 1¢i nhun, ho cin c6 doanh
thu, cAn c6 khach hang, nhung hoat dong ctia ho
khong vi nhitng muc dich nay ma bat chap luat
phép, bat chip uy tin nghé nghiép. Trach nhiém
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clia KTPL ludn huéng t6i 1a phuc vu s& dong ngudi
st dung thong tin bdo cdo tai chinh (BCTC), la
trach nhiém xa hoi, diéu nay dugc Nha nu6c va xa
hoi thira nhin. Tuy nhién trong thyc t&, con rat
nhiéu cong ty kiém todn va KTV du nhiéu hay it da
c6 tinh quén di trach nhiém xa hoi ctia minh, tir d6
din dé&n chat lugng cudc ki€m todn dugc danh gid
khong cao.

Chat luong kiém toan BCTC lai phu thuoc rat
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nhiéu y&u t8. Néu nhin nhin theo khia canh cic y&u
t6 tao nén chat lugng ki€m todn cho thay c6 2 yéu
t0: y&u t6 k¥ thuat va yéu td con ngudi. Con ngudi,
cu thé 1a KTV déng vai trd 1a nhin t6 van dung céc
chuin muc ki€m todn trong qua trinh ki€m toin. D&
ddm bdo cudc kiém todn c6 chat lugng ngoai viéc
tudn thi cic chuan myc kiém todan, KTV cin ning
luc xét dodn chuyén moén va tinh than tuin thi
chuidn muc nghé nghiép. Piéu nay lai phu thudc rit
nhiéu vao dao ddc ciia KTV.

Véi tdm quan trong cla PDNN, hiu hét cic
quoc gia déu xay dung bd quy tic nghé nghiép
ki€m todn dva trén bd quy tic PPNN ciia IFAC
(Lién doan K€ todn qudc t€). Viéc xay dung quy
tic DPDNN cho tit ca cdc tinh hudng 1a diéu khdng
thé, do d6, IFAC dua ra cdc nguyén tic dao dic co
ban va cung cAp mot khudn khd d€ KTV va DNKT
ap dung trong hoat dong nghé nghiép ki€m todn.
Nam nguyén tic co ban 1a: Chinh tryc; Khach quan;
Ning luc chuyén mon va thin trong; Bdo mat va
Tu cach nghé nghiép. Riéng KTV doc 1ap can ddm
bdo nguyén tic doc 1ap khi cung cip dich vu cho
khach hang.

Trong hon mot thap nién gan day, c6 nhi¢u nha
nghién cttu quan tim DPPNN &nh huéng d&én CLKT,
dic biét 1a cdc nue chau A, phin nhiéu bao gdbm
cdc nudc dang phét trién. Tuy nhién, cdc nghién
cttu nay nghién cttu PPNN & nhiéu géc canh khic
nhau. Kertarajasa et. al. (2019), bing nghién citu
thuc nghiém cdc yé&u t& nhu: ning luc, kinh nghiém,
su doc lap, tinh than trong va chinh truc dnh hudng
dén chat lugng kiém todn, k&t qua nghién ctu cho
tha'y kinh nghiém va sy doc 1ap khong dnh huéng
ddng ké dé&n CLKT, cic y&u to con lai déu dnh
huéng ciing chiéu dé€n CLKT. Tuy nhién, nghién
ctru truGe d6 cua Flayyeh (2014) xem xét sy tac
dong cida tinh chinh tryc, tinh ddc 14p, chuyén mon,
bdo mat d&n chat lugng. K&t qué cho thdy mic dod
4nh hudng cla cdc y&u t6 PPNN dén CLKT theo
mitc do gidm dan nhu sau: tinh ddc 1ap, tinh chinh
truc, chuyén mon va bao mat.

2. Téng quan nghién cifu

2.1. Chdt lugng kiém todn

Khii niém CLKT dugc hi€u theo nhiéu khia
canh. Theo Sutton (1993), nguyén nhan din dén
viéc khong thong nhat dinh nghia vé CLKT do c6

nhiéu su kh4c biét tir cic bén lién quan tham gia thi
trudng quan tim d&n hoat dong ki€m toan. Cdc bén
déu c6 quan diém khic nhau vé CLKT.

Duéi géc nhin cia KTV va DNKT, theo khudn
khé v& CLKT dugc ban hanh 2013 bdi Uy ban
Kiém todn va Dich vu ddm bio Quéc t&€ (IAASB),
mot dy ban thudc Lién doan K& todn quéc t&
(IFAC) phan biét cdc nhan to chinh c6 lién quan
dén CLKT nhu: cdc yé&u t& diu vao, cic yéu to
thudc quy trinh, yéu td du ra, su tuong tac clia cdc
bén lién quan va bdi cdinh. CLKT BCTC dugc ddm
bdo khi KTV tuan thi diy dd chudn muc nghé
nghiép, tuin thii cac quy trinh, thii tuc ki€m todn do
cong ty ki€m toan quy dinh, dap tng dugc nhu cau
cta khach hang, tr 6 ning cao uy tin véi khiach
hang va ddm bdo muc tiéu 1¢i nhuén cla cong ty.

2.2. Tinh djc ldp ciia kiém todn vién

Su doc lap clia KTV 1a yéu t6 quan trong gép
phin nang cao CLKT. Sy doc 1ap clia KTV bao
gdm doc 1ap vé tu tudng va ddc lap vé hinh thitc
(IFAC, 2022). Theo Louwers, (2015), tinh doc lap
1a nhan t§ quan trong 4nh huéng d&€n CLKT. Poc
lap vé tu tudng, KTV dugc ky vong 1a khich quan
va khong phin biét bing c4ch ton trong tit c cic
xét doan chuyén mon trong kiém toan BCTC.

Trong khi d6, doc 1ap vé hinh thiic lién quan d&n
nhén thic ctia ngudi sit dung thong tin BCTC. BE
duy tri tinh ddc 1ap, KTV va DNKT cin c6 nhitng
bién phap gidm thiéu nhitng nguy cd 4nh hudng d&én
tinh doc 14p, bao gdbm nguy co tu 1di, nguy co tu
ki€m tra, nguy cd vé su bao chita, nguy cd tir sy
than quen va nguy cd bi de doa.

2.3. Tinh chinh truc

Nguyén tic vé tinh chinh tryc yéu cau tat ca
KTV phai thing thin va trung thuc trong tit ci cic
moi quan hé chuyén mon. Tinh chinh tryc cling yéu
cAu viéc hanh x&t mot cich cong bing va ding tin
ciy. Tinh chinh tryc ctia KTV khong thé hién cho
bén thit ba nghi ring KTV da bd sét hoiic che day
nhitng thong tin can thi€t ma viéc bd sét hodc che
day dé c6 thé dan t6i viéc thong tin bi hi€u nham.

2.4. Tinh khdch quan

Nguyén tic vé tinh khdch quan yéu cau tit ca
KTV khong dé€ sy thién vi, xung dot 1oi ich hoic
dnh hudng khong hop ly clia nhitng ddi tugng khac
chi phdi cac xét doan chuyén mon clia minh.

$6 10 - Thang 5/2024 197



TAP CHi CONG THUGNG

2.5. Ndng luc chuyén mon va tinh thdn trong

Theo Mulyadi (2009), KTV cé thé dat dugc
nang lyc chuyén mon thong qua viéc gido duc kinh
nghiém. Ning lyc chuyén mon § day khong chi
trong Iinh vuyc ki€m todn ma con 1a sy am hi€u
trong nhitng linh vuc hoat dong ctia khdach hang.
Nhitng am hi€u nay sé lam ting cudng kha ning
phat hién sai sét, qua d6 4nh hudng dén kha ning
bdo cdo cac sai s6t va lam ting CLKT
(Hammersley, 2006). Sy thin trong bao gdbm trich
nhiém hanh dong phit hgp véi cac yéu cau clia cong
viéc mdt cach cin than, k§ ludng va kip thdi.

2.6. Tinh bdo mdt

KTV phéi duy tri s bAo mat thong tin ngay cé
trong moi trudng ngoai cdng viéc, phai canh gidc
véi rii ro ti€t 1o thong tin mdt cdch khong c6 ¥, dic
biét ddi véi cdc doi tac than thiét trong cong viéc
hoic d6i véi thanh vién c6 quan hé gia dinh gin giii
hoic truc ti€p. Viéc bdo mat thdong tin s& tao 1ong
tin cho don vi dugc kiém todn trong viéc hop tic
cung cip diy di bing chitng ki€ém todn, gép phin
nang cao CLKT thong qua y kié€n clia KTV.

2.7. Tu cach nghé nghiép

Nguyén tic vé tr cich nghé nghiép yéu cau
KTV phdi tranh bat ky hanh vi ndo ma ho bi€t hoiic
can phdi bi€t ring s& 1am gidm uy tin nghé nghiép
clia minh. B¢ 1a cdc hanh vi khién cho bén thtt ba
phit hgp va c6 ddy dd thdng tin, sau khi xem xét cic
su kién va tinh hudng sdn c¢6 cho KTV tai thdi di€ém
d6, c6 thé k&t luan mot cach tuong d6i chic chin
ring nhitng hanh vi dé c6 4nh huéng tiéu cuc dén
uy tin nghé nghiép.

3. Phuong phap nghién ciu

P& danh gid mic dd anh hudng cia PPDNN dén
CLKT, nghién cttu xem xét mo hinh véi bién phu
thudc 1a CLKT (QA) va 6 bién doc 1ap, d6 la: Tinh
doc lap (ID), Tinh chinh tryc (IT), Tinh khach quan
(OJ), Nang luc chuyén mon va tinh thdn trong (PD),
B4o mat (CF) va Tu cdch nghé nghiép (PB). Ngoai
ra, ¢ 3 bi€n ki€m sodt: Gidi tinh, Kinh nghiém lam
viéc va Loai doanh nghiép.

DPé xay dung bién quan sit cho cic bién trong
md hinh, c4ch ti€p can clia nghién citu khi xay dung
bi€n quan sat, cu thé nhu'sau:

- CLKT: dya vao cic yé&u & diu vao va cic yéu
t6 thudc quy trinh theo quan diém IFAC khi do
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lusng CLKT bao gdm 5 bi€n quan sit, nhu: kién
thitc kinh nghiém ctia KTV khi tham gia cudc ki€ém
todn, quy thdi gian, quy trinh kiém todn, quy trinh
ki€ém sodt chit lugng, viéc tudn thi chudn muc ciia
KTV va DNKT (QA1 dén QA5).

- Cdc bién djc lap vé PDNN: dé do ludng hanh
vi dao diic, nghién cttu dya vao ly thuy&t mo hinh
hanh vi dao didc cia Kohlberg (1969) va Rest
(1986). Kohlberg cho ring sy phat trién dao dic 1a
mot qud trinh phat trién ctia nhan thifc, né bao gdm
6 giai doan thé hién sy phat trién cic cap do phat
trién clia dao dic. Theo Rest, qua trinh ra quyét
dinh dao ddc 1a qua trinh tam 1y dugc thyc hién qua
bon giai doan. Do d6, mot hanh vi dudc xem la vi
pham dao ditc khong don thuin chi 12 khong tuin
tht luat phap, ma dién trong trong tirng tinh hudéng.
Trong nghién cifu nay, cdc bi€n quan sit vé cédc
nguyén tic PPNN duya trén céc tinh hudng tir Quy
tic PPNN ctia TT70, chuin myc kiém todn Viét
Nam (VSA) cdc su kién va scandal vé ki€ém todn
trong hon 10 ndm tai Viét Nam va trén th€ gidi. Cu
thé: Tinh doc 1ap: gdm 6 bi€n quan sit (ID1 d&n
ID6); Tinh chinh truc 5 bié€n (IT1 d&n IT5); Tinh
Khich quan 4 bién (OJ1 dén OJ4); Ning luc
chuyén mon va than trong 5 bién (PD1 dén PD5);
B4o mat 4 bién (CF1 d&n CF4); Tu cich nghé
nghiép 4 bién (PB1 dén PB4).

Dir li€u nghién cttu thu thip dudc thuc hién
thong qua khdo sit cic KTV tai cdc cong ty ki€m
toan doc 1ap c6 vin phong tai TP. H5 Chi Minh.
Téc gi4 dung bang cau héi gdm 33 bi€n quan sat dé
thu thap dit liéu ctia 228 KTV bing cidch ph4t ciu
héi truc ti€p va gli bang cAu hdi online thong qua
cong cu Google Doc. Bdng cau hdi dugc thiét k&
theo cdc phat biu cic tinh hudng cho titng bi€n
quan sat véi gid tri thang do Likert 5 bac. Cac dir
liéu sau khi thu thap da dugc lam sach va xu ly
bing phan mém SPSS 22.0 d€ kiém dinh cdc gid
thuy€&t nghién ctu.

Dir liéu kh3o sit dugc kiém dinh Cronbach’s
Alpha, k&t qua loai 2 bi€n ID5 va IT5, do d6 sd lieu
dudc phan tich trén 31 bi€n quan sat.

4. K&t qua va phan tich

Dit liéu thu thip dugc kiém dinh Cronbach's
Alpha va phan tich khim pha (EFA), cho thdy ddm
bdo dd tin cAy va gia tri thang do. K&t qua phan tich
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hdi quy véi bi€n phu thudc 12 CLKT va 6 bién ddc
lap gﬁm: Tinh ddc 1ap, Tinh chinh truc, Tinh khach
quan, Nang lyc chuyén mén va than trong, Bdo méat
va Tu cach nghé nghiép thé hién phuong trinh hdi
quy nhu sau:

QA =0.442 + 0.203ID + 0.170PD + 0.092CF

+0.075PB + 0.0960J + 0.1941T

Qua phuong trinh hdi quy cho thdy tit ci cdc
nguyén tic PDNN déu anh huéng dén CLKT,
trong d6 Tinh ddc lap (ID), Tinh chinh tryc (IT) va
Ning Iyc chuyén mon va than trong (PD) c6 danh
huéng nhiéu d&€n CLKT.

Bién Tinh doc lap dugc do ludng bdi cic bién
quan sat tr phia DNKT v&i muc trung binh chung la
3.56. Tuy nhién, khi thuong lugng vé phi ki€m toin
dic biét d6i v6i nhitng khdch hang quan trong,
DNKT chiu nhiéu chi phdi tir vin dé nay, qua dé
cho thay trong thuc t&, DNKT dé bi vi pham nguy
co do tr1di c6 khd ning cao 4nh huéng dén tinh ddc
1ap cia KTV (muc trung binh ID1 chi dat 2.57).

Bién Tinh chinh tric v6i mifc trung binh chung
la 3.77. Tuy nhién, qué trinh thu thip bidng ching
trong nhiéu trudng hgp KTV thu thip biing chiing
thich hgp khong phai don thuin Ia dua vao xét dodn
clia KTV ma KTV cho riing biing chiing nay khdng
vi pham ludt phdp (mic trung binh chung bién IT1
12 2.84). Piéu nay ly gidi vi sao trong thuc t& nhiéu
BCTC vin con chita dung nhitng sai sét trong yéu
khi y ki€n KTV 13 chip nhan toan phin.

Bién Ning Ivc chuyén mon va thin trong vdi
mic trung binh chung 12 3.78. Khdo sét cho thdy,
nhiéu DNKT khi phian cong KTV tham gia cudc
ki€m todn c6 it hi€u biét vé linh vuc, nganh nghé
va cdc van dé c6 lién quan dén hoat dong kinh
doanh clia khich hang (mic trung binh chung bién
PD11a 2.75).

Bi€n Tinh khich quan v6i mic trung binh
chung 1a 3.87, trong d6 mifc binh quin cao nhat la
4.21 (0J4) mitc thap nhat1a 3.55 (0J2), phan nhiéu
KTV cho ring trong trudng hgp KTV c6 khé niing
nguy cd 4nh hudng dé&n tinh khach quan, mic du da
4p dung c6 bién phip bdo vé ciAn thi€t nhung
khong thé loai trir, KTV sé& tir chdi tham gia nhém
ki€m todn.

Bi&n Bdo mat vdi mic trung binh chung 1a 3.88,
trong d6 muc binh quan cao nhat Ia 4.25 (CF4) mic

thap nhit 1a 3.42 (CF2), qua d6 cho thdy hau hét
cdc DNKT déu xay dung chinh sdch bdo mat va
dugc thyc thi trong thuc t€. Bén canh d6, KTV hiu
hét déu tudn thd tinh bAo mat ngay ca khi KTV nghi
viéc tai cong ty ki€ém todn hoic khach hang khdng
con la ddi tdc cia DNKT.

Bién Tu cich nghé nghiép v6i mic trung binh
chung 12 3.45. Bi€n PB2 c¢6 mifc thip nhat 1a 2.66,
v6i két qua nay cho thay khi d6i mit trude 1gi ich c4
nhan hodc 1gi ich cia DNKT, KTV c¢6 kha niang
thyc hién hanh vi trdi phdp luat khi ma tinh hudng
nay khé ai cé thé phat hién dudc.

Vi két qua phan tich cho thiy thyc trang vé van
dé PDNN ctia KTV va DNKT khi ki€ém todn BCTC
tai khu vuc Thanh phd Hb Chi Minh con nhitng van
dé ton tai nhu'sau:

- V6i dac thu 1a doanh nghi€p, hoat dong 1a vi 1i
nhuin nhung huéng t6i muc tiéu la phuc vu s& dong
ngudi st dung thdng tin BCTC, trong thyc t&€ van ¢
nhiéu doanh nghiép sin sang bd qua hoic thuc hién
cdc hanh vi vi pham dao ditc d€ dat 1gi ich cda
DNKT néu hanh vi nay khong vi pham lut phép.

- Céc bién vé PPNN thé hién mic trung binh
thap déu thudc nhém hanh vi ma luat phap khong
thé diéu chinh, né phu thudc nhiéu vio thién chi
cta DNKT hay KTV.

- Viéc phan cong KTV tham gia cudc ki€m todn
chli y&u 12 c6 ki€n thic va kinh nghiém vé nghé
nghiép (QA1 = 3.5), nhung it hi€u biét vé linh hoat
doéng ctia cong ty khach hang (PD1=2.75).

5.Ké&tluan va hamy

Hanh vi vi pham DDNN la nhitng hanh vi dugc
thuc hién @€ dat dugc 10i ich clia t6 chiic nhung di
ngudc véi 1gi ich cia xa hoi va khong duge xa hoi
chap nhan (Umphress & Bingham, 2011). Vi vay
dé nang cao CLKT, mdt mit DNKT va KTV cin
tudn thi chudn muc ki€m toan, mit khic can phai
nang cao nhan thdc trong viéc thyc hién hanh vi
dao dic phit hop v6i yéu ciu clia xd hoi. PE dat
dugc diéu nay cin nhitng gidi phap dong bd tir cdc
bén lién quan.

Doi voi doanh nghiép kiém todn: Ly thuyét
Kohlberg cho thdy dao ditc va luat phdp khong phai
ldc ndo cling tuong dong v6i nhau, c6 nhitng hanh vi
mic du khong vi pham ludt phdp nhung vi pham
hanh vi dao dic. Vi vy, DNKT can xay dung moi
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trudng van hoa va lan tda trong toan bd nhan vién
trong doanh nghiép vé PPDNN huéng vé 1¢i ich clia
cong chiing, s6 dong ngudi st dung thong tin BCTC.

- Vé tinh doc lap ciia KTV: DNKT can c6 chinh
nhitng chinh séch duy tri tinh ddc 1ap trong qué trinh
ki€m todn sé& giip KTV ddm bdo sy xét doin va
dua ra y ki€n mot cach khach quan, vi vay cong ty
ki€m todn cAn c6 nhitng bién phip ddm bao tinh
doc 1ap cho KTV khi tham gia cudc ki€m todn.

- Vé ndng luc chuyén mén: Bén canh viéc trang
bi va cip nhat ddo tao kié€n thic vé nghé nghiép
cho KTV, cong ty ki€m todn cin chu trong viéc
phan cong KTV khi tham gia ki€m todn cin c6 diy
dd hi€u bi€t vé linh vuc hoat dong ctia khach hang
dudc kiém todn.

D6i v6i Nha nude va Hiép hoi nghé nghiép:
Hiép hdi v6i vai tro gidm sat hoat dong ki€m todn,
cAn ting cudng gidm sit vé tudn thii quy tic
DDNN do Bo Tai chinh ban hanh, cu thé ddi véi
nhitng quy tic thudc vé trach nhiém ctia DNKT.
Thuc tién nhiéu nim qua, nhitng sai pham vé hoat
dong ki€m todn ciing nhu dit liéu nghién citu nay
cho thdy nhitng sai pham lién quan dén PDNN
déu bit ngudn tir modi trudng vin héa, chinh sich
cia DNKT.

Cong ty kiém todn 16n thudc nhém Big4 ludn
quan tAm dén uy tin va hinh dnh cda doanh

TAILIEU THAM KHAO:

nghiép, vi vy ho quan tim dén chinh sdch va moi
trudng vin héa toan cau vé PDNN. Vdi dic thu
tai Viét Nam, cic DNKT quy md vira va nhd
chi€m phan 16n, nhitng doanh nghiép nay thudng
c6 xu huéng quan tAm nhiéu dén 1gi ich cla
DNKT va din dén khong tudn thd cdc quy tic
DDNN. Vi viy, cin ting cudng trach nhiém phdp
ly d6i vdi hoat dong ki€m todn d€ nang cao trach
nhi€ém phdo ly. Vi ap luc trach nhi€ém phép ly,
cidc DNKT sé& huéng khach hang trong viéc tudn
thd chudn muc, ch€ do k& toan khi lap BCTC, gép
phan nang cao CLKT.

DPdi v6i ¢o s dao tao: Viéc tuan thi cic cédc
nguyén tic PPDNN 12 mot van dé thudc vé phat
trién nhan thic ctia con ngudi. Theo Kohlberg, qua
trinh phét trién nhan thic tip trung vao cic xét
dodn dao diic va qué trinh nhin thiic ctia cd nhan
khi ho d6i mit véi cac tinh hudng c¢6 nguy co dan
dén vi pham dao ditc. Kohlberg cho ring, qué trinh
phit trién dao ditc qua 3 cAp do dugc chia thanh 6
giai doan tir nhan thic don gidn d&n phifc tap. Vi
vay, KTV phai ¢6 dugc nhan thitc PDNN tir khi con
hoc tip & nha trudng. Cic trudng dio tao vé ki€m
toin can dua hoc phin dio tao vé PPNN nhu
nhitng mdn hoc bit budc, dé€ titng budc gitp phat
trién vé nhan thic nhim phat trién PPNN cho
KTV tuong lai ®
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IMPACTS OF PROFESSIONAL ETHICS
ON THE QUALITY OF FINANCIAL STATEMENT AUDITS:
AN EXPERIMENTAL STUDY IN HO CHIMINH CITY

® Ph.D NGUYEN TRONG NGUYEN
Saigon University

ABSTRACT:

One of the decisive factors in the quality of audits is the compliance of auditors and audit firms
with professional ethics during the audit process. There are many studies on the impact of
professional ethics on audit quality. Different from previous studies, this study measured the
compliance of auditors and audit firms with professional ethics through observed variables that
were based on specific situations set out by the code of professional ethics and violations over the
past 10 years in Vietnam and around the world.

In this study, 33 questions were sent to 228 auditors working at auditing firms in Ho Chi Minh
City to collect data. Quantitative research methods were used to analyze the collected data. The
study’s results showed that the independence, integrity, professional capacity, and prudence of
auditors and audit firms strongly influence the quality of audits, compared to the objectivity,
confidentiality, and professional style of auditors.

Keywords: professional ethics, audit quality, audit quality, financial statement audit.
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